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INTRODUCTION

Services 829 41%

Retail trade 357 18%

Building operators 180 9%

Manufacturing 155 8%

Construction 142 7%

Wholesale trade 126 6%

Finance, insurance, real estate 82 4%

Transportation & public utilities 66 3%

Other 88 4%

Unknown 12 not incl.

TOTAL 2,037 100%

0 or 1 537 29%

2 to 4 489 26%

5 to 9 332 18%

10 to 19 215 12%

20 to 49 185 10%

50 to 99 55 3%

100 to 249 37 2%

250 to 500 9 0%

More than 500 5 0%

Unknown 173 not incl.

TOTAL 2,037 100%

SOURCE:  2003 Portland Business Survey

TYPE OF BUSINESSES IN SURVEY TOTAL EMPLOYEES IN BUSINESSES

LOCATION OF BUSINESS SURVEY
RESPONDENTS:

City of Portland, 2003
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OVERVIEW OF RATINGS
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** asked only of those who had fire inspection in last year
* asked only of those with walk-in customers or visitors

Distance to bus * 81%

Fire inspection ** 81%

Safety during the day 76%

Pedestrian access * 71%

Neighborhood street cleanliness 63%

Physical condition of buildings 62%

Neighborhood street maintenance 57%

Graffiti 54%

Impact of new commercial development 51%

Neighborhood traffic congestion 49%

Neighborhood traffic speed 46%

Vagrancy 39%

Impact of new residential development 39%

Major streets traffic congestion 38%

On-street parking * 31%

SPECIFIC CONDITION RATINGS

Percent of businesses rating condition GOOD or
VERY GOOD

Fire 85%

Police 77%

Recycling 68%

Street lighting 63%

Water 59%

Sewers 53%

Street maintenance 47%

Storm drainage 46%

Traffic management 42%

Land-use planning 34%

Building permits 29%

Economic development 26%

OVERALL SERVICE RATINGS

Percent of businesses rating service GOOD or
VERY GOOD

Highest ratings.��,�����������
��������������
	
������������	
�������	
���
�����	��	�������
��$����
�
��	��������������
��������
�	������
�����	
��������/�

�������������
����������$����$
�'+����	
�����	
���
����
�������
�
����������	�������

Lowest ratings.��������$����	
�����$
����������
��
������	
����������
�������������
�	������������
-���������$�����$
��
�'�����������
����������$���
$
�'+����	
������	���������1���	�����!����#��	�!��	�
����#�	
�������
���2����	�����!

�#��	�!��	��

�#
	
������

������$������	��������	������������	��!

�#���
�
!����#�	
�����3����������4����������	������
����

�����������	
��������	������

SOURCE:  2003 Portland Business Survey
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CITY OF PORTLAND:  2003 BUSINESS SURVEY

OVERALL QUALITY:  FIRE

"
����
������$���	�������	������������������
��	�������������������������������������
������
����������	����������	
������	�
��	�����!

�#��	�!��	��

�#�

5���
����
������$������
������

�����������	�����
���
	�
��������
������
�������������	
��������
0�	

	��	�
���
�����$���$����	�����

On-street parking: Downtown detail

* asked only of those with walk-in customers or visitors

BUSINESS RATINGS OF FIRE

Bad or very bad

3

BUSINESS RATINGS OF ON-STREET PARKING*

Bad or very bad
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ON-STREET PARKING
CITY OF PORTLAND:  2003 BUSINESS SURVEY
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City information.��,����������$�	��
�'�����
�������������$�$��������������	������
����	�
��������
��
	�����������������/���	�
����
���������
����	��������������������������
�

�����������	
��	���������	�����������$�	�����
��$����	
����

6���������	
�������������	�
������
��
������
	��
����
�������	��������
������
������
	

�����
����	����������������	����
�������	����������
�
�����$��
	'����������$�	������
$
	�������������
����	�
���������������

Impact of development.��,����������$�	�

����
�'���������	���
��
����
�����$�	��������
�
�	������	��
���������������������	�
�������
�����
�	�������������
�����
	���������$����
�
�������������������	������
�	�����	
�������
���
����������������	������
����	����
������������
��	��������
��78����	�����!����#��	
!��	������#���	�����.���	����9�

SOURCE:  2003 Portland Business Survey

Reducing
pollution, water
and energy use 34% 48% 18%

Business
licenses 34% 42% 24%

General city govt.
information 22% 52% 26%

Zoning 21% 50% 29%

Development
regulations 17% 44% 39%

Business
opportunities 18% 42% 40%

Financial
assistance 13% 45% 42%

GOOD or
VERY GOOD NEITHER

BAD or
VERY BAD

CITY INFORMATION RATINGS

4



LARGER BUSINESSES GENERALLY LESS SATISFIED

"�
���	�
����
	��	�
����������
��$�	���
����
�	���
-��������������	��������6���������	����������
����������
�	������$�
����	������$�	������
���

�������$�	����������	�����������$�	�
����	
��������	������������
����
���	

����������

�����

����
���$����$�������������
��
�����	�����
��$������
���	�
����
	��	

������������������$�����	
	��������	���
-�����������,����������$����8���	���	�����������

	�������������
��������$��������	���������
��
��������	��	�	
����	��	��	�����������
��
���������
$�����������
��8�����������

����	������������	
������$�	�
��
����	�
���������
�������	���������	����������
�������	���������	��
���������	
������
������	
���������������
��
�
�
	��
�����&��
�����
�������	�-��������
���������
	��

������+��)���
�������������
������	�����
��
�
0�	�
	��	�
���

����������	��������	������
�����
�������
������������$�	��
����	
������$�	�
�������
	��	

����������

0 or 1 52% 36% 12%

2 to 4 39% 44% 17%

5 to 49 37% 39% 24%

50 or more 36% 38% 26%

AVERAGE 42% 39% 19%

GOOD or
VERY GOOD NEITHER

BAD or
VERY BAD

# of
employees

CITY GOVERNMENT JOB PROVIDING
SERVICES THAT AFFECT BUSINESS

SOURCE:  2003 Portland Business Survey

0 or 1 60% 26% 14%

2 to 4 48% 29% 23%

5 to 49 42% 26% 32%

50 or more 44% 21% 35%

AVERAGE 49% 27% 24%

GOOD or
VERY GOOD NEITHER

BAD or
VERY BAD

# of
employees

PORTLAND AS A
PLACE TO DO BUSINESS

NUMBER OF EMPLOYEES, BY LOCATION

0 to 4
5 to 49
50 or more
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DIFFERENCES AMONG AREAS OF THE CITY
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Vagrancy:  Downtown detail Bad or very bad

BUSINESSES RATING VAGRANCY
“BAD” OR “VERY BAD”

Bad or very bad
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BUSINESS RATINGS OF NEW RESIDENTIAL DEVELOPMENT
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BUSINESS AND CITIZEN RATINGS DIFFER SLIGHTLY
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��"��	�������������	���
������)�����
�������������	��
������������	����������$�	�
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����������

HIGHER RATINGS:

Police 77% 68%

Major streets traffic congestion 38% 27%

LOWER RATINGS:

Safety during day 76% 88%

Recycling 51% 68%

Overall City job 42% 53%

Neighborhood traffic speed 40% 46%

Neighborhood traffic congestion 38% 49%

Land-use planning 34% 41%

CITIZENBUSINESS

BUSINESS VS. CITIZEN RATINGS

Percent businesses and citizens rating GOOD or
 VERY GOOD

SOURCE: 2003 Portland Business Survey and
2002 Citizen Survey
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SURVEY METHODOLOGY
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1. How do you rate traffic congestion as it affects your business:

• on major streets and thoroughfares (excluding freeways)?

Very good ............................................................................. 6%
Good ................................................................................... 32%
Neither good nor bad ......................................................... 38%
Bad ...................................................................................... 19%
Very bad ............................................................................... 5%

(1,942)
• on your neighborhood streets?

Very good ........................................................................... 11%
Good ................................................................................... 38%
Neither good nor bad ......................................................... 35%
Bad ...................................................................................... 12%
Very bad ............................................................................... 4%

(1,835)

2. Thinking about your business, how do you rate your neighborhood area on:

• graffiti?

Very good ........................................................................... 16%
Good ................................................................................... 38%
Neither good nor bad ......................................................... 23%
Bad ...................................................................................... 19%
Very bad ............................................................................... 4%

(1,951)
• physical condition of buildings?

Very good ........................................................................... 14%
Good ................................................................................... 48%
Neither good nor bad ......................................................... 28%
Bad ........................................................................................ 8%
Very bad ............................................................................... 2%

(1,965)
• vagrancy?

Very good ........................................................................... 12%
Good ................................................................................... 27%
Neither good nor bad ......................................................... 30%
Bad ...................................................................................... 22%
Very bad ............................................................................... 9%

(1,900)

2003 City of Portland
BUSINESS SURVEY

INSTRUCTIONS:  For each question, check the one box that best represents the
point of view of your business.  If you have more than one business location,
please think of one primary location when answering.

11



3. Thinking about how the following neighborhood conditions affect your business,
how do you rate:

• street maintenance?

Very good ........................................................................... 10%
Good ................................................................................... 47%
Neither good nor bad ......................................................... 26%
Bad ...................................................................................... 13%
Very bad ............................................................................... 4%

(1,975)
• street cleanliness?

Very good ........................................................................... 11%
Good ................................................................................... 52%
Neither good nor bad ......................................................... 25%
Bad ...................................................................................... 10%
Very bad ............................................................................... 2%

(1,967)
• traffic speed?

Very good ............................................................................. 6%
Good ................................................................................... 40%
Neither good nor bad ......................................................... 31%
Bad ...................................................................................... 18%
Very bad ............................................................................... 5%

(1,966)

4. Does your business location have walk-in customers or other visitors?

Yes ............................................................................................ 67%

Please rate the following conditions on how they affect your business:

• on-street parking?

Very good ............................................................................. 6%
Good ................................................................................... 25%
Neither good nor bad ......................................................... 26%
Bad ...................................................................................... 26%
Very bad ............................................................................. 17%

(1,317)
• pedestrian access?

Very good ........................................................................... 17%
Good ................................................................................... 54%
Neither good nor bad ......................................................... 19%
Bad ........................................................................................ 7%
Very bad ............................................................................... 3%

(1,335)
• distance to a bus stop (or Max)?

Very good ........................................................................... 38%
Good ................................................................................... 43%
Neither good nor bad ......................................................... 12%
Bad ........................................................................................ 5%
Very bad ............................................................................... 2%

(1,343)

���	 YES
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5. Has there been any new residential development in, or near, your business neighborhood
in the last 12 months?

Yes ............................................................................................ 51%

How do you rate its impact on improving the neighborhood
as a place to do business?

Very good ............................................................................. 9%
Good ................................................................................... 30%
Neither good nor bad ......................................................... 50%
Bad ........................................................................................ 7%
Very bad ............................................................................... 4%

(905)

6. Has there been any new commercial development in, or near, your business neighborhood
in the last 12 months?

Yes ............................................................................................ 58%

How do you rate its impact on improving the neighborhood
as a place to do business?

Very good ........................................................................... 11%
Good ................................................................................... 40%
Neither good nor bad ......................................................... 42%
Bad ........................................................................................ 4%
Very bad ............................................................................... 3%

(1,050)

7. How do you rate the City of Portland’s job providing information on the following?

• programs to help businesses reduce pollution,
water and energy use

Very good ............................................................................. 5%
Good ................................................................................... 29%
Neither good nor bad ......................................................... 48%
Bad ...................................................................................... 14%
Very bad ............................................................................... 4%

(1,699)
• business opportunities with the City

Very good ............................................................................. 2%
Good ................................................................................... 16%
Neither good nor bad ......................................................... 42%
Bad ...................................................................................... 26%
Very bad ............................................................................. 14%

(1,674)
• business licenses

Very good ............................................................................. 5%
Good ................................................................................... 29%
Neither good nor bad ......................................................... 42%
Bad ...................................................................................... 15%
Very bad ............................................................................... 9%

(1,858)

���	 YES

���	 YES
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• financial assistance for business development

Very good ............................................................................. 2%
Good ................................................................................... 11%
Neither good nor bad ......................................................... 45%
Bad ...................................................................................... 27%
Very bad ............................................................................. 15%

(1,460)
• zoning

Very good ............................................................................. 3%
Good ................................................................................... 18%
Neither good nor bad ......................................................... 50%
Bad ...................................................................................... 17%
Very bad ............................................................................. 12%

(1,555)
• development regulations

Very good ............................................................................. 3%
Good ................................................................................... 14%
Neither good nor bad ......................................................... 44%
Bad ...................................................................................... 21%
Very bad ............................................................................. 18%

(1,538)
• general City government questions

Very good ............................................................................. 3%
Good ................................................................................... 19%
Neither good nor bad ......................................................... 52%
Bad ...................................................................................... 17%
Very bad ............................................................................... 9%

(1,580)

8. How do you rate the safety of your business neighborhood during the day?

Very good ........................................................................... 20%
Good ................................................................................... 56%
Neither good nor bad ......................................................... 17%
Bad ........................................................................................ 6%
Very bad ............................................................................... 1%

(1,978)

9. Did your business have any inspections by the Fire Bureau in the last 12
months?

Yes ............................................................................................ 70%

How do you rate the quality of the inspections?

Very good ........................................................................... 29%
Good ................................................................................... 52%
Neither good nor bad ......................................................... 14%
Bad ........................................................................................ 3%
Very bad ............................................................................... 2%

(1,347)

���	 YES
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10. OVERALL:

How do you rate the quality of each of the following City services from the point of
view of your business?

• Police

Very good ........................................................................... 22%
Good ................................................................................... 55%
Neither good nor bad ......................................................... 17%
Bad ........................................................................................ 5%
Very bad ............................................................................... 1%

(1,943)
• Fire

Very good ........................................................................... 29%
Good ................................................................................... 56%
Neither good nor bad ......................................................... 13%
Bad ........................................................................................ 1%
Very bad ............................................................................... 1%

(1,889)
• Water

Very good ........................................................................... 13%
Good ................................................................................... 46%
Neither good nor bad ......................................................... 24%
Bad ...................................................................................... 10%
Very bad ............................................................................... 7%

(1,915)
• Sewers

Very good ........................................................................... 11%
Good ................................................................................... 42%
Neither good nor bad ......................................................... 28%
Bad ...................................................................................... 11%
Very bad ............................................................................... 8%

(1,887)
• Storm drainage

Very good ............................................................................. 9%
Good ................................................................................... 37%
Neither good nor bad ......................................................... 32%
Bad ...................................................................................... 15%
Very bad ............................................................................... 7%

(1,874)
• Recycling

Very good ........................................................................... 18%
Good ................................................................................... 50%
Neither good nor bad ......................................................... 24%
Bad ........................................................................................ 6%
Very bad ............................................................................... 2%

(1,895)
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• Land-use planning

Very good ............................................................................. 7%
Good ................................................................................... 27%
Neither good nor bad ......................................................... 39%
Bad ...................................................................................... 16%
Very bad ............................................................................. 11%

(1,612)
• Building permits

Very good ............................................................................. 5%
Good ................................................................................... 24%
Neither good nor bad ......................................................... 37%
Bad ...................................................................................... 17%
Very bad ............................................................................. 17%

(1,567)
• Economic development

Very good ............................................................................. 4%
Good ................................................................................... 22%
Neither good nor bad ......................................................... 40%
Bad ...................................................................................... 21%
Very bad ............................................................................. 13%

(1,602)
• Street maintenance

Very good ............................................................................. 6%
Good ................................................................................... 41%
Neither good nor bad ......................................................... 33%
Bad ...................................................................................... 14%
Very bad ............................................................................... 6%

(1,958)
• Street lighting

Very good ............................................................................. 9%
Good ................................................................................... 54%
Neither good nor bad ......................................................... 27%
Bad ........................................................................................ 8%
Very bad ............................................................................... 2%

(1,974)
• Traffic management

Very good ............................................................................. 5%
Good ................................................................................... 37%
Neither good nor bad ......................................................... 36%
Bad ...................................................................................... 15%
Very bad ............................................................................... 7%

(1,956)
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11. Overall, how good a job do you think City government is doing at providing services
that affect your business?

Very good ............................................................................. 5%
Good ................................................................................... 36%
Neither good nor bad ......................................................... 39%
Bad ...................................................................................... 13%
Very bad ............................................................................... 7%

(1,939)

12. OVERALL, how do you rate Portland as a place to do business?

Very good ............................................................................. 8%
Good ................................................................................... 40%
Neither good nor bad ......................................................... 26%
Bad ...................................................................................... 16%
Very bad ............................................................................. 10%

(1,996)

How many employees are in your business at this location?

0 to 1 ............................................................................................. 556
2 to 4 ............................................................................................. 521
5 to 9 ............................................................................................. 331
10 to 19 ............................................................................................. 209
20 to 49 ............................................................................................. 170
50 to 99 ............................................................................................... 43
100 to 249 ............................................................................................... 23
250 to 500 ................................................................................................. 6
More than 500 ............................................................................................... 1
Unknown ............................................................................................. 177

(2,037)

Total number of employees, at all locations, in Portland:

0 to 1 ............................................................................................. 537
2 to 4 ............................................................................................. 489
5 to 9 ............................................................................................. 332
10 to 19 ............................................................................................. 215
20 to 49 ............................................................................................. 185
50 to 99 ............................................................................................... 55
100 to 249 ............................................................................................... 37
250 to 500 ................................................................................................. 9
More than 500 ............................................................................................... 5
Unknown ............................................................................................. 173

(2,037)

17



18


