—UCityFleet

John S. Hunt, CPFP
CITY OF PORTLAND Fleet Manager, City Fleet
OFFICE OF MANAGEMENT AND FINANCE 2835 N Kerby Avenue

Portland, Oregon 97227

Charlie Hales, Mayor '
Fred Miller, Chief Administrative Officer FAX ggg; gggig%
Bryant M. Enge, Bureau of Internal Business Services Director TTY (503) 823-6868

Ranked #1 Among The 100 Best Fleets In North America In 2011
Named an Elite Fleet: 2012, 2013, and 2014 _
Certified Fleet Management Operation (CFMO) in 2014

CityFleet Awarded National Recognition
As a Certified Fleet Management Operation (CFMO)

City of Portland, Ore.

The City of Portland, Oregon recently worked with the Government Fleet Management Alliance (GFMA) to
complete its rigorous Certified Fleet Management Operation (CFMO) certification.

Portland’s CityFleet Division was recognized as an mdustry competitive fleet management operation for
scoring high on 20 critical factors examined:

Predictive Maintenance
Utilization Management
Replacement Program
Accounting and Billing

Customer Service and Downtime
Parts Inventory

Fuel Management

Vehicle Procurement

Emergency Management

Safety and Environmental Policy

Goals and Business Plan
Computer Systems

Shop Equipment

Facilities

Staffing and Qualifications
Activity Based Costing
Productivity Analysis

Policies and Procedures
Preventive Maintenance Program
Work Flow and Communication

This award certifies CityFleet as one of the most cost-effective, accountable, and efficient operations in
North America. There are over 300 fleets across the nation currently working to achieve CFMO
certification. CityFleet is one of only fifteen fleets to have obtained this honor.

CityFleet has also been recognized for the third consecutive year by Government Fleet Magazine as an
Elite Fleet. This designation is given to fleets that have been Ranked #1 in North America in past years
which continue to demonstrate performance above and beyond the required industry standards of
program excellence.

The GFMA Certified Fleet Management Operation certification and the Government Fleet Magazine Elite
Fleet recognition are considered high honors of national award recognition by the fleet industry.

Congratulations to the CityFleet team for a job well done!
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