
BXHIBIT A 

FY 20I1 -2012 Application Statistics & ffi$8ß 
October 10,2012 

Requisitions Received:244	 (Note: Requisitions not Received for Executive Recruitments 
and/or several recruitments at "Go Livet') 

RequisitionsPosted: 252 

Applicants by Ethnicity
 
American Indian/Alaskan Native
 
Asian
 
African American
 
Hispanic/Latino
 
Native Hawaiian/Pacifi c Islander
 
Two or More Races
 
White/European American
 
Unknown (not indicated on application)
 
TOTAL:
 

Applicants by Gender
 
Female:
 
Male:
 
Unknown (not indicated on application:
 
TOTAL:
 

How Did Applicants Learn of Our Openings?
 
Internet:
 
Hard Copy Paper/Print:
 
TOTAL:
 

r02 
422 
575 
175 
55 
465 
6,480 
1.665 
9,939 

3,167 
5 )7) 
1.500 
9,939 

9,360 
579 

9,939 

(r.03%) 
(4.2s%) 
(s.7e%) 
(t.76%) 
(0.55%) 
(4.68%) 
(6s.20) 
(16.7s%\ 
100% 

(31.86%) 
(s3.04%) 
(1s.09%) 
100"/o 
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& ffiss8City of Portland City \ilorkforce EXHIBIT B 
July 1, 20ll to December 31, 20ll 

PA No. & 
Burcau 

Total Employee At 
Job Level Asi Blk His Ind Pac Two White 

1020-Fire 

3.1 801 

. ..:-:11:.: .-1: . .a 

0.1 3l 
fåkli,\iL.ïSl#,.*.4 

0.40o/o 
Tl¡{lri¡f¡t:ii,:Ílå 

0.27o/s 

-. :,:.',:^-'r,, 0 

0.00o/o 

... :. . L 

0.0001 

. "0 
0.00"/o 

I 

0.00% 
iì:irlìi': ,il,.|!i$ 

0.130t 
"t:;l;ti/iäri/t?,t 

2.79o/" 

tjli:itiliitii:# 
3.0501 

1030-oGR 

wwi, 

gfls-*ls"ft 
lþ:1iìiì.ii$r,iÌ 

ìToo-TævelMerrt,, :.,,. 

59.6801 

100.0001 

,2 
2g.5701 

20.6901 

..'--.: .-..'ta 
: - .- -t t::- , ::: :?l 

3.850/, 

1.7201 

' ::. 1\ . "-.:"1;:.1 . )JÊ: , , .'i; .." t,tt 

l0.2lTo 

¡,1{iÌli;:ìliäÌri,ìi;1ffi 

14.2901 

1 ffi,,)íi}¡\\,\lìì'.ìå 

ll.4lol 

3.1801 

-ry1l4r**fjiti!\ìll,iß 

17.90V" 

il,íiJil7;.1-iìîiì$ì,È$ 

0.00"/o 

ti"{/i1,,/llffifi;ffi 

2.9201 

1.33o/" 

tÍÍt;"{,íÍlifrlÆ, 
5.44o/" 

fii{iìiti$,fï,i|i,/,,$ 

0.00o/o 

fiÞ--\\iNì[\\ìì,$ìi,?,.! 

2.65"/, 

0.660/" 

Í¡Ì.1,-ì-\ù..\Ì#.,9 

3.8s% 

t'.î;{iïl{$L$.i$ 
0.00o/o 

.. ...:;.. . .t4
':/ ,: : :ot 

0.6601 

::iÍ..;ttÌ::i3!:i.1í:lllli;fri 

3.3201 

l{iiäiîtli^ï,lfä,.1f",0 

0.00% 

4.91o/" 

0.400/, 

tl,l¡ìlËiil):j);;ji;il,E 

2.3901 

wiþÍíÉ/{!i1i.393 

3.18/o 

'/ítilìí:ï$il!/.4 
0.0001 

ir:Ì..i-$!if,9"i.Í,!.lit.ï 

0.13o/c 

0.13% 

Y,:,ïilii¡iîtj,l,,ÍÌ¡irt 

0.27o/o 

( 
0.00% 

låi.1i-f¡å¡ti,*çiä! 

0.000/, 

0.00o/o 

täifl.r,f:i:i1ì¡lir¿ï...:Ð 

;iiili!äiç!,!.ii.ti!a,ttiÃ 

0.00% 

0.27Y" 

'tí${ttÍrlflþ^,# 

48.28o/n 

17.slot 

'f,l,iliílillij,$.tL 

82.IïVo 

.iltiilitlitli¿:i;|i:.::12"--;i..4;;) 

tiiriri:ìììiä 
55.840/, 

18.970t 

lÍiitlälîilirffi 
89.790/, 

¡lì:rr.jNi 

14. 

:fl 
29o/c. 

WK$N$W\NiX 

IO4O-PIIB 

Bntry lrvel 

OGRTotals t: 

' 

:^ .':. l 
0.0001 

, 7 

5.88"1 

0.00o/n 

100.00% 

15.6901 

lÍi,t$.\:,\'.\.-Y.$-ìl$l¡l,li{ 

#iid-:ïi¡,1¡¡¡¡ta,* 

i3îíåf ìÌìrÌiììl*rl,ìLitl 

1.960/, 

42.86V" 

ll.760l 

ìiii##,/.,tr:1,?.Taí.1!ï{,!Ii 

,::íitif,lf"l:ir{Ð:i,t:al 

?)!,?¡/"tlâ{¡lt¡;Yl,:í;llÃ 

1.960/, 

14.290 

5.880/, 

NI,RïåW/# 

l$iÌtä#.¡lí,#9 
0.00% 

iÈiÌ:l:T;?rTå.1tl,i# 

0.000/, 

1.960/, 

Tíl/,íí,{f1'ãl!Ì;i& 

ríl:,/Í!:;í!:!iÅlÍt 

r.96% 

0.000/, 

í, \ìilììlìslììiìì:...\Ììl, ll 

$iììiìilli\\ììiì,.r,iì1,-ì.1:ï 

0.00o/" 

... ..-,i . ..f 

0.00o/. 

1.960/. 

iliäiíti,t#,,íillii,l 

!är;iiiiííiiììttip" 
0.00o/" 

it;¡lii,Ylif;i:.,ffi 

0.00% 

0.00o/o 

'.t 

"tl;,íiälli¡,f¡,r,¡i : 
0.00% 

"lâill;äil¡il,:1¿ffi
0.00o/n 

0.00"/o 

lllÍÍl¡ll;lililn 

íil,liti{,,Ì,1!,!;iA 

14.290/" 

0.00"1 

1.960/, 

ttitiìiì111Ì{,1,iä$ 

E5.7lo/o 

äÍtlïi?lrÌi:l$)P 
3.92o/o

N 
9.80"1 

iiìì1,:iìli:ili:ì,1,' 
jfi 

.¡.irìilitiiiíi; 
57.14o/o 

,l 

3.9D:t 

3.9201 

.r.,##;#,#f;f#Íí#íllifJ¡iri 
o.0001 

ï:f:rÍí!!{///!,ïi,!',1 ?¡!fi,#,,{:#¡Y/1,4 liÌ*lìäiïiï,1,1¡1iil! i!i;t!|lli.Ìf/.!i;;¡i)!, iìrtìl ;il.$ 

l@GAttny 

illf!,í{gir,ffffJ.lr¡ 

rToFL€v¿lMgnt' 

Ë#ryr 

100.00% 

1.6701 

fl'#iã;iliirT:ìì$ 
66.67o/" 

: -:' I 
1.6101 

{ìi!slir¡li}fll,i,#" 
37.25o/" 

fìiiiî.ìiträl"l{ 
9.800Â 

iii$:$ìì¡liìrtitì 

'!iäíäl¡/i¿i¡i'¡;#15.690/, 
íl:{i,ìriïii.\ìLTÌ$ 

5.88% 

f,¡ítiìlLlixlì,üi¡,.ìN 

iììiìlfiiiilii'ÌÌt¡ 
1.960/o 

lttïli¡iif¡:i 
0.00% 

iÌtìiilÍiììii:i!r..i:ì: 

ílÌ¡i]l;rii,::Ë 
3.92Y" 

äiìii¡liirrl 
62.750/, 

llJìÌÌiri$ll:l-ii,;,.:rl 

1.67% 

-NNNWM%Iä 

iill'iiiäiffi 
33.33o/" 

l|iit)tililiiiiil;i1 

,'Wffi 
35.0001 

.:i!,#.i)!tiïijtÍtï 

16.670/, 6.670/, 

,flør,ffiiå{*}J.ti.l.l0 

1.67"1 0.00/n 

rÍi,{¡ßtif"É}Íí#,#,;K: 

1.670/, 0.00"/. 1.6701 

ù,jiìlìlìiì..r,l$'.ì.s 

1.6701 

l;:ìi¡ä:íií11;,f,fr" 

28.3301 18.3301 

*{"f ft ffi.È$f.,f--R"läì,{$ii,iil 
100.00% 

i\.ìäiÌ{il-s$itií,ffi 
66.670/, 

iil*ll,;-.1lålìiliìi,\,ìii:iìü 

1333"/r 
i9i!í!fit*l¡!F*^ 

5.00"/" 
liií,liliìÌiriiì,i-1l 

333Yr 
.,1.: ..L 

1.67"/" 
f :/laa:::::: : ) 

0.00o/" 

'i,/'tl¡jilä;;l,ii:.;j\ 
1.67o/o 

Ítii?äjii..ii-l 
L.67"/" 

ií!il//t/¡í!# 
86.67o/" 

äìirìiil$ 
33.33Vo 
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)61ffi ffi# {:É 
City of Portland City Workforce EXHIBIT B 

July 1, 20ll to December 31, 20ll 
'##{i"r'fl*.i;#lí#,1"f1,tr 

PA No. & Total Employee At
 
Bure¡u Job Level Asi Blk
 His Ind Pac Two White 

1100-Aud '' . .. . ......... r: ::: ): . : -:- :.. :... ... . ..1'-..,,, -'Ciiììii.Ì,,*,.g,ìl1li,ìái:1ff 1l¡_¡.Ë¿.:.1ììr.i¡,$ l¡í?lili:,t11fls.i.ì,i{ ì;ìiìilll.ril$i{i\.ìì9 sììiÌi¡ì*ììrìN ilìl\lìì¡ìiiìill$ iir¡l*ìiìì:ìil i!:litì|:llií::i:::ilp: 
0.0001 0.0001 0.001 0.00/, 0.00% 0.00o/o 0.00% 0.0001 4.44o/o 4.440/< 

ll.llot 8.8901 2.2201 0.0001 0.0001 2.22o/o 0.000/, 0.00% 0.00o/o 8.89/" 2.2201 

,- r ^ .0 rÈìlliiÈ,--l\rïl4ïi: '!iLlf¿:tif,l,tLlí!/." l':ll,!íÍLÌ,a,f,!Ã "i iììì:äììiìììiìi:,ì 
4 ,44"/" 0.00"/o 0.0001 0.00o/oI ,,rr.) 0.0001 4.4401 2.220Át,:--­

S"!ü!ì.T,Ë.,--ùBÞi:Íf,iil $f$*il.tìtì.st|q$. l '.. ..,6 I : .,.. .-,,1 I ù-_ìiììì\\ììì:'\ìì,tì:riìÈ1,iiq fätïflri:ìilìffMil ïÉ!$.Íií:!iilt lriläiliìiì1i,.{,{.3J ¡rìi.:ÌLr¡l?lifff
100.00% 62.22o/" I tt.ss.l" I z.zzv" | À,)Àit" 4.44o/o 0.00o/o 0.00vo 86.67"/" 37.78o/o 

T12GPBOT 
:i flriifåî9i.1ïf:,r*i! .-.,-:'-0 ítïäti,iùìùìtiì{ lili{l[;!:t:V/!,¡í#. -. , .{ iilìtiirìì{iiìl'ìl.l:í.. iìi$iììi{il:l}$ il$ Itirìiììtltrilìi.l;illf i!!ìN:ä.iitä|:lllÊ. 

2.27o/o 0.420/, 0.0001 0.00/, 0.00o/c 0. 000/, 0.000/, 0.00o/o 0.00o/o 2.2701 1.84o/a 

ffifli N 
12.75"1 3.40o/o 2.1201 0.99"/o 0.2801 0.28"/, 0.1401 0.42/, 10.621 9.3501

:: "'t;":¡l
ffi s¡i#tr*1.xÍ$Í,t.$.{{:{i1ili{,i, -, 5: l"^," - .-^:''".! ù\-R.$,:,ll..$.SS#{ i{lLi!!ií¡¡fi}Ìîft¡È¡q HiTiïì!Ti".q.\,\ì.$ llTNìlìi.\\i\iìilì:$ i\ììi'-\lì,|$r\\l"Iiilìl.Ìl' iììiÈìlttt¡ifi,7l,'å I 

1.98o/o 0.71o/o I o.lt"t 0.1401 0.5701 0 000/, 0.00o/" O-00o/o 0.00/. 1.27o/o 1.2701 

'y.iltlätl;!!.ï.tLã8t9.ë...o".-Tr.tþ".H.$$l,i-{¡Lìì $ìlìTlì$i..tllfi{í1Í# tiíif IrkVsl;ÍtÌå'P,S ;"ìì1.1..\ìì.\l\.\\*Y..{ iiÌÞ.\i.Ttii¿fiíÍlí ¿ l{:i1!'{,ii!l$lt:i.!1 ã.srlilfiï!1l..t,ig íit*#Í'¡¡,i 2tt:t:\1¡i.iU.| :.:a. {ìriìäìrìììlìs?5':.¡,t
100.00% 25.64o/t 'x,rå!_1,$,ft-Ì.{Y?,117.7lo/. 538o/o 6.52o/" 1.70V" 2.4lyo 0.l4Vo 1.560/o 82.29o/" 7436Vo 

-t-. :: ::.:a : : ::--. - ....À'-^".1130-Water . ;,-':,.t t lÉ&:9-r,\¡.\l!ñii{ 1... --..i j.!l//¡!.Ã
^^. \\li$!ìl*lï,f# .ì. 1 1.ll,..Yrï.1'{ ll!í!:!,/1,! 

'/,,ilit:ilí!,;:!ll,!ifr 
', !//:ífi#!ílitit! l iíSijfriìij¡íì1'.ì:t$ rììif\liììi. 

I 0301 0.3401 0-17y" 0.00o/, 0.000Á. 0.0001 0.00"/, 0.1701 2.92% 2.23o/. 

14.4lol 1.4e:%l 2.23o/. 0.86/a 0.690/. 0.slot 0.0001 0.00"/o 0.1701 12.18o/o 8.920/, 
:jaììì.,.i.!:i.l

íí#líi#ti.tllf-lf,l-ì:.$l0l "6 . -.I '::. ,... I ,i lìì$T,$iif:ì$":Yìi-i.S 
;-il{O liiilä¡Íiliìiii:,,i.!$ l\li$ll$,1llti:ì T:iliiiili:tffi 

3 2601 o.o0%l 1.03o/n 0.1701 0.34o/t 0.1701 0.34o/o 0.00o/o 0.0001 2.230/o 3.26o/t 

tit¡t'i¡iùl¡Jqs$låfff,i,flÉ"#¡$i,,.ttíií',.í.itt, .Í'tii{íÍïli,t¡K¡,ßr ù.\Ìì:ì\.\1...ìä.iYffi lf,iil'$ì-ìiR ii\îli*lf. ílå 7i¡,?iäãiri,i*\_.-ìì,ìtJ ilìliìÌììrìÌìtitÌ.:i".I$ iììtììì$äì,i äiiîärìììììììiriìü lìiìiiitÌ).lirir.s 
100.00olo 31.560/" 18.52V" 5.32o/o 6.00"/o 3.26V" 2.570/, 0.00% 1.37V" 8l.48Vo 68.44o/o 

. ...,....:- j1 :,;.t ... . . .,t : .t. :¡ II4GBPS r:l i*i..{!.\ììì.ì.*,,\ì{ '.. i\_lììi-iìitì¡,Þ..iÌii$ tiL *Íili.ì:ìliìllìil$ , .0 lÌt\ììì.til'iì; . ...J itililiiliiiri 
2.68"1 0.8901 0.0001 0.0001 0.00% 0.00,1 0.000/, 0.00o/" 0.00"/o 2.680/¿ l.7gol. 

Nâ\\ñ\WSÌ 
8.ø4o/" s36%l 2.68%l 0.89% 0.00o/o 0.89o/o 0.0001 0.0001 0.8901 5.3601 2.6801 

tïlil::l:lttt:itt:r.:
.g.Èìsll*p,gJ,Ì|li:.s";tiìì jii.ìiÈ i\i.-\ì\lt\\.ì\-\..îl.ii.ff ¿Ììäiiilìlìììììèiì.ì....i0 i.$ììi*.r-,lliirliì'tff lläì¡äiä,{¡!¡iï,& li{r¡l1l¡¡rlì* 

0.0001 

sï-si;Íìó.É.Ë,ítIl¡lj?lií,i -.,' 2i 1,íi!!l/líiltiíÍ,iri!,* 
t 

att ttttitt:.1.: iìigliL*qi}:,tr1r,,# . ^..t ,Èi\ì!ìiìììlì,ì..l..ì"|v ÍÌäilìiìäiiììrÌiil iììì,iriiiilìit-.1l1.ìä ìììiiìli$iÌit¡:;ìì,j.-t'! ilíiíl¡:i;littli 
100.00% 63.39o/o 21.43o/o 6.25o/o 4.46yo 6.25Vo 0.00% 0.00v, 4.460/o 78.57Vo 36.610/0 
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&Í3-f""-^# Ðu## 
City of Portland City Workforce EXHIBIT B 

July 1, 20ll to December 31, 20ll 

f'WÉiffi,#,ffi.W;àliâÌìi,f,ill{í - ',':a:,= 
PA No. & Total Employee At 
Bure¡u 

1150-Police rfi 

Job Level 

059/o 
il,$il*fi:t,vlilrf,t j 

0.0801 
Tilif¡ìi\S\Ì$.-Ì¡I.ti:"i$ 

0.00"1 

Asi 

"¡|í¡il¡ill,lffil 
0.00% 

Blk 

i{9.1,9$.\1ir;i.*g 

0.00o/o 

.:a 
0.00% 

His 

i;lït;,',!iii.Ìirl\llliin
?..;?).ia:rti:!.t !.jt¡tN;l 

0.00o/o 

Ind Pac 

rlììiiìT,ì1YÈii,iiL{ 

0.000/, 

Two 

Íriìiri{-ùiïi.i!.i$ 

0.00o/t 

White 

t:!;:ií¡,ttlilii:i.;¡!a 

0.59"/, 
till;iiïi:Ìt$rl. 

0.5001 

NN\'èy¡Ë**&T,ì*' 

WffiiW,þ.!,îtlltflíf¡Íi¡,: 
57.4401 

14.88"/, 

fií.lllilfiílt*Í,t¡: : 
* 8601 

2.1701 

{¡!ii.Ì.iif:ifll'lfi,l!#} 
8.440/, 

1.9201 

?ii$ìi.ÈìlrìiÌì.{¡ 
3-60o/n 

0.67"1, 

!{i,f,Í,tl!LlÈ,W,# 

2.26o/t 

0.5901 

ltÍf¡$$l$li:L\\.P¡ 
2.0901 

0.500Á, 

iìilililïlå.$illi'i.ìt* 

0.25o/. 

0.08o/o 

ii!11:íi!iíií:,if|$ 

0.081 

0.000/, 
li:)li:li:r11,'lLt:i:!it'l:ttj.lü 

irr.iri:Ì1:ii:ii'Ì,,:iri:iì!ì1ll 

0.1701 

0.0801 
*ffi 

llllillùilÌ $.Í 
49.00% 

12.960/o 

ilif¡fít;fll,ã,,$j 

4g.5go/< 

l2.7lo/t 

1160-Parks i.il"ó.þ..'R.l$lM 
I00.0001 

íl,friíí¡fl¡f,Ë,Êt 
26.25o/" 

llïitiläìii*îlJ{:í,lll 

!'i'*ì$iì{liilllffútr 
13.80% 

åi;iåi;.i1iiììÌ:i.È 

6.100Â 

!l&,r!j,il;í#fi¡"j;:í 

i.{*;lìiä:lfíf.9 
334o/" 

iii$äi,\ì¡-\iì,.ìi.ìÍ$ 

ïlfiiTiîtii¡i;i!!;if 
3.l&Vo 

l.,i::ll:i':¡,lLli.!¡1.,/L 

;iìiTriììiilùíi.ÌÑ 
0.59o/o 

.0 

Èiilìlìi$ffi 
0.08% 

:í;ifÌ.ïiitííäi,g 

i{ilìiiäìiffi 
0.50% 

i:Ìäi':í;il:¡:,.;Ã 

iiíìrì\)itíþ,lj 
86.20Vr 

't;!iilliji!:í;t:/,:.8 i 
73.75o/. 

.: ..: .r :: u :u: I a 
ìì::1inìf r::LliäLtlilNÌ:r"­

1.2301 0.4gol 0.00/o 0.0001 0.00% 0.00o/o 0.00o/o 0.00o/. 0.00"/o 0.74"1 

ìSNR\NI 
L ttlt r rattf a r,rt a a+2 a** 

T# 

15.6901 
'w,tfliÍ#;#/å:,!ii,$;1 

6.620/o 1.720/,
P!-.Ì P -. ra a'a a., F a tjt ? .... " 2 fl¡,Þ.lli.{$.\"\.\ii.r 

0.25o/t 

;:, ( 
0.49o/,, 

äi_t#lr;",i'$iirì.1$ 

0.25o/o 

ñù\St,-\iii-..llì,È,K 

0.0001 

ffi:{iùlll*å$"iil 

0.00o/a 

iriiï,tltiiîr.[i\s 

0-7401 

$iiilìÌli$*lltt 

13.9701 9.07"1 

tläiiî¡l:l¡tt:; 
3.68"/o 0.250/, 0.4901 0.25o/" 0.OOo/' 0.25o/o 0.0001 0.0001 0.00o/o 3.19% 3.43o/o 

1170-oM 

100.00% 

2 .56o/t 

'ili$.1,!i'!:!tìf,ll,iw; 
37.500/, 

riìiliìläi\_,13*år';.:.ii 

2.560Á 

tli$$Ì--lll\ä$.ä 

14.460/. 

li,Þlá;åï¡iììiì\l\ì{ 
2.5601 

T:{,ÍiÉ11,þ."tì;.10 

2.45o/" 
' ,':,'.0 

L,' ,, ,23 

5.640/o 

:i!1,,!illilliftl,T,itß 

3.92V" 

tii{llir,Íl}T,?:': 

2.56"/, 

'¡#,,Ìiit;ìi{iäi.Ð: 

0.74V" 

tili;/i!.,Lfí!¡ll¡í,Í 

lÌi{ititìiì;ìì,ffi 
0.00o/o 

",[ 

i.{\iiLli 

1.720/. 

lllir!íill¡iî1¡,t¡,il 

"!,i¡/i/tiliiií,r,.!2'
85.54V, 

't//;!liä!!!¡!;# it$ìiijlä.:i' 

15.3801 5.1301 
t:t rtJtttÍ.t:.::::,!.,s.rr 

'.'!,|!.t1!;lL/¡i,lt;;tt!Î,ij:,î ^ . .. .,. . .,. -.,- i 

0.00o/n 0.0001 
irü,?i,-ii¡itä.îlir..iiiT 
:: _: : -: ::ttr:t \ {t#itl!fiÍfi/!ß. 

0.00o/. 

ll./¡ilìíi:i1il),it:,!1.ffi
,ti,t *tr¡t:t!-l;t:t t:.r::t:i:.tir) 

0.00o/n 

:ii-.ii.\lìl¡¡ülili,iiil.* 

0.00o/o 

îtì{Ììltiìlir.ìì,iììffi 

0.00"/, 0.00ol 15.38o/o 

il{f{ill*ffi iiifl¡il{lllíî!|ttâ 

10.260/ 

0.0001 
t ', ,t,. 39 

100.00"1 

,{l^t:$j.í{:ll,l.l,Ll',1# 

64.l0vo 
itøå$,$i\\iiiÌìi,i.$# 

1538o/" 

't/ltll'lî$,llii¡{¡# 

2.560/" 
}'-\\.-t.ù11..ìrjìì$i.1 

2.56V" 

:tf-l::|,'i/ 
-:h 

t ¿ 

5.13o/" 

,li!{1l,fiìtäi,{ij9. 

0.00o/o 
Ê?ä¡i¡lliri,ïil.È,iï 

0.00o/o 
i{iftlìiiïì# 

5.13o/o 

''rrll'i{,',tf;/lí 

84.62"/" 
tji¡iiliì,: i 

35_900/, 

I19O-PBEM ÌÌ:íùìì.ìiìlïiìÌiiiiii.riJ 

Il.llo/o 
tílii{¡ilfil¡lliii,i:iN 

0.00/o 
Þiii.¡iiíliíÍ# 

0.00% 

. ...' .0 

0.00o/" 
lLïii\llììi$l{,iÍi..ìi'l'.ll:l 

0.00o/. 

'l;lllätiiliíiiíi,illl 

0.00% 

fr 
0.00o/a 

ti¡líiíltl:¡jl|l¡i¡$ 

0.001 
li,fiiiiilíiÍii:$ 

lt.ll% 
lìiiilÌì¡ì,:,iüll 

0.0001 

ø2.¿ffi Þ,l;\Þ"rÞ;+\H\\\\\lr 

l,í*Yiffi"W!¡l!i!;ill!.i'r '' 
0 

ll.llo/t 
ttir:ÌiïììilÌiìiìÌi, 

0.000/, 

^ :,0 
0.0001 

i,,.il,ìì.1îì$iälî,i,,:ä 

0.00o/e 0.000/< 0.00% 0.00o/o 0.00"/, 

jÌI t!îi:lif,iäfit;ttll 

22.22o/o ll.llot 
i'].i¡ì:r:i i( 

0.00o/t 

.Rs.,{$4f;-þå.liÈì!l,,!;. 

100-000/" 
ai;;Ìirìlitì{llii¡ffi 

6l.llo/o 
!äl!::#.!,fl/;:ìi¡'ì#

ll.llo/" 
flììíiÌi;lrt#Íil 

5,56"/" 

'iíí/i:/,Ê¡ïrltìi:'ì^q 

0.00Y" 
llrliìlìiilli*-11¡$ 

0.00"/" 

tÍÍií!iii.,,:liì!,t!fu 

0.00o/" 
iïl'jlääi!.itffi 

0.00% 
7;Íl!il;!:tffi 

5.560/0 
liïTitìÌriÍtiÌlÉ 

88.89% 
ìili,il;çtrtn 

38.89Yo 
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ffi ffis8p 
City of Portland City \ilorkforce EXHIBIT B 

July 1o 20ll to December 31, 20ll 

PA No. & 
Bureau 

t20GBOEC 

1210-BDS 

is,È,.R¡*r,Þ*tW 
1.5201 

Total Employee At 
Job Level 

F*:ap,s$ ,.ð¡i:ìül'..liìii 

100.00% 

i.T.SÈ'#,,Ì'ëllffi$.tìì:,t'-ìi 
2.33o/o 

13.6401 
ffi$ 

10.6101 

1.520/ 

10.61/, 

l!iä!i,/l#. 
7l.2lo/o 

"2 
1.160/, 

ffi 
'-r{ 

0.00o/t 

',1\iìltffi 

i$.-f gí:f,Í* 

l.52ot 

1.52o/t 

tilil,ii'liii:ilTr.iif,:i* 
833"/, 

!'!:{¡.r/:lÍi;!.i,¡ì1:!:,\ìN 

0.587 

#Æffik\$wffi#,ø 

Asi 

ttiíi1.1:!rlÍ'lÍ;!i i: 

0.00o/o

N 
0.0001 

Btk 

iiå#'jj,ü.t;li*ïi$ 
0.0001 

åf:i,î;Tit*9àì\' 

0.00% 
'#tr$ftlíiÍ,Fi.s, 

0.00% 

I .." . '',.: , -0'I o.ooø 

iièÌi¡iilírÌiliT 
0.00% 

His 

iii,\l:i.iit!,íti{//l i 
0.00Y" 

0.7601 

i.ll$"$trìiììiiii1,:iì 

1.52Y" 

ti
| 'o' i,u, 

füii.ì:i:i.,i1-ll 

0.58"/. 

0.00"/, 

íi,ilí!lllÍ,i!'|ä, 

4.55Yo 

lì'Ìììì:iif;;f äi,í;ji....-lfi 

0.00Y" 

Ind 

?-!!il:t.aii/¡l!l:l;,,;¿t­

0.00o/o 

I 

0.7601 

0.760/,. 

iíil¡iíiiätÌN 
1.52o/o 

tT;Ïitliílt:¡!ß 

0.00"1 

Pac 

', I 
0.00% 

L$-tlli{,ì'\iìi}ìi;lt 
o.ooo/, 

0.00o/o 

iliÌ$li'¡:lÍN0 
0.00% 

iilll:ti;j!äi:tit!it/,, 

0.000/, 

Two 

0.001 
s$*###s#û 

0.00o/o 

iiä.liì,ìi*¿ìi{l--lå$ 

0.000/, 

iìÌililliìi¡ 
0.760/o 

'lltiíjiiiíil,Íi¡,1 
0.0001 

White 

t!í¡äÍt\l,i'i¡i; 

1.52o/a 

N\\W\¡.Y 

ìilìlì!ìiiïri;'f',4ff 
12.ggo/< 

12.l20l 

iti:l;!:ilil/,íiiffi 
9t.67Vo 

ä:1,11"i.1,iíìll;).:i 

1.74o/o 

rilüríllililLliiriiü 

0.000/, 

..-. {
t'l 

3.79o/a 

3.0301 

,íj¡ilil1ìi:iì;.ff 
28.79o/o 

ilrtirÌìiliiìl.i¡ 
l.160/o 

1220-0cT 

tsli$í?{¿ä{t6,tÍtiiiijTálif,tt}j,.l?ilit tÌ.,iäììÈ 

"sÐ,-#:ít"ffi,f,f;1,;/,li!l 
100.0001 

8.7401 
ì 1,1,tî 

0.0001 

...........*lr!Í'/: 

ií#llî:1,iiÈ:;ìiîi;:i¡l!,* 

4l.86T0 

t::.::: - ::::/ .:::i.1 I 

...- { 
l.l60t 

llì{iriìirì.ii.{lf,#lit 
14.53Vo 

'-'..:'0 

l.l60t 

íl.llY.1;.".lillì,;!;lis 

4.650/0 

tf/ll{¡ll,/itl,,i# : 

,( 

0.00o/o 

'!¡lííír,/.{;1,./"1.:1.Ð 

5.23"/o 

i$i{**l{Sìl\"1.\\ìrÌ},\..1 

iit.\{Ì,ìi}j.rÌiiiii.,tÍ# 

0.00o/" 

Í?l''iÈ:tií:lìi.i.i 
2.33o/o 

0.0002 

liiì¡iÌri¡ìlììliiìÌi* 
l.160/" 

,:0 

:íl:f.¡l,ifi!!í,1,{fr 

0.00o/o 

ùìlil$l$ì1îÌåì0 
0.00V" 

,0 

iiifíilíir,ìiíiit:,:ill 

0.0001 

Tiìiiìiiti.{.{'.1í 

l.16/, 

6.98o/" 

lililiìiÌ,ri il 
85.470/, 

.{,ìii1}ìiìiìiì.fii'.1,.r,í 

ll.llo/. 

6.98/o 

ii!:iill,íiill,,î.9.0 

58.14o/o 

?Íltillf:iLl:iiii|r¡.l 

ll.l70l 

$ 
o.ooot 

33.3301 

0 

33.3301 

ï1.,/lf;!l;/ÉT:t),:N 

ll.ll"/o rl.ll"l 
,?ãåliÈììi$ü$ 

0.0001 

itìlii;rÌ 

0.00o/o 

0 

0.0001 0.00"1 
::::::::'-':":::':' 
"' trO 'lillllt!.!ril/,i/Å 

0.00"/o 22.22o/t 
Èñss\\ì$iNvù\\\ñ 

0.0001 

I23GFPDR 

71.76"1 

lii*iìiìi¿ìtii'\{.ì$i'i,ï 
55.560/0 

I t:,rr .tttt.t.t_-::.,.. ..ât: ¿ 

ll.760/o 

!#,.iÍf,#'llif¡if,l¡;1 

44.44Vo 

':, : " ',I 

5.8801 

i.-r\,-\\ìlì:$-1${1.# 

3333V" 

Íii:ill,ì1.i.ìtri.!::iQ 

0.00"/o 

''{f,íi'/lliíí,ìi# 
ll.llY. 

i!i:ti;ii!:iil:{¡,ilil# 

5 .8801 

, 
l'0 

0.00% 
" .0 

0.00o/o 

liftlilriagï;l# 
0.00o/o 

ttìiiìi,iì\i{äiiì$ 
0.00"1 

it!íl!illí!.iÍ!,tj 

0.00% 

rìi;¡ìi:ìitii 
0.0001 

rlÍí¿iíi/;lltilli 

0.00"/" 

1::'::$ 

0.00o/o 

i{illi.ìiìi.ìilÌi$ 
55.56% 

iìiiiìiiliiìii 
5.88% 

L.i;;::i)Ì::ìii:'.,l¡¡ 
:i :, f,/ t ! i.' r.r' /:. ì.r:a./,.r),: 

44.44o/o 

¡ii:lliijltiili,',"1 

0.0001 

17.760/. 

0.00o/o 

üli{li,ltiäì{ilìi,_1i,?:l# 

11.760/, 0.0001 

:{,{,illítíïffi 
0.00"1 0.00o/a 

'¡l,iii!!!iiil:lltt!¡i,/, 

0.00"1 0.00% 

iitìllT.jlili!'::fi 

0.00% 0.0001 

liliirii,l ilii,;riiii|i|i1ffi 

ll.760/o 
s///¿&t/&È&ffit 

0.00% 

L .! 

I00.00% 
7'íit'íi:.Êii:itt:':Ì;'i,t!1.. 

94.lzyo 

.i!{¡:!!!íí1,{f!.{:iij 

29.41Y" 
i-iltÌläìììììì,:..Ïl 

ll.760/" 
f¡iÍl(tíÍ1,;tiíltf#. 

tl.76yo 
îil¡!lììììì!iìi.iìl,Íñ 

0.00"/o 
lÌiiiiiii:¡iffi 

s.88% 
i:iiii!íiliäiii.::N 

0.00o/o 
{Ííäiti{iiii,,'¡ 

0.00o/o 
ii!l!l;íla;,i# 

5.88% 
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ffi ffis8P 
City of Portland City Workforce E)GITBIT B 

JuIy 1, 20ll to December 3L, 20ll 
: : :...i ::.. j ill:ìiL.:; ?,f,f,/¡,f,t/t1?/1äJjli/:,iitffii 

PANo. & Total Employee At
 
Bure¡u Job Level Asi Blk His Ind
 Pac Two White 

tt i alrìijt/¡\u (Ê r:tt).\L,:.+I24O-BIIR F, t.: : :::. t. \.:.::: t ': ,. . :l tY¡íilf;ilitii'li¡,jf.¡triì.¡-ìliìrl,lìíiil,,ìrÍffi í!ä,:¡Ìiií!iiiÍ"!,/,1,;.t -( 9iiäÌl[ì;äîìiñ $¡ì{i:äîlli.i,,,ll ;Ìììiillitìi¡i.1 iììl¡iÌiìtiìt'ù.ff 
19.120/¿ l0.2gol l0.2gol 1.4701 8.820/< 0.0001 0.00o/o 0.00o/" 0.00"/' 8.82% 8.820/,

ffiNn 
2.9401 1.4701 1.4701 0.00o/o 1.4701 0.00o/o 0.0001 0.00o/" 0.00o/o 1.47o/" 1.4701 

l!!Íí!âtri¡ÍtÈ!í|!: ,." t iitYllií!Ltl/1¡//':,ft .L - 0 ,-.,,.. { tí1/if'/llili/,1!ï.fi ,lil,f:ê,{,iiîlllâ
iili{'/liÌ:í/,1,,t/;: lil!::!;li#,t,:lifl!1 ,( 

1.4701 0.0001 0.000/, 0.00o/" 0.0001 0.00"/, 0.0001 0.00o/o 1.4701 0.0001 

"t r}*i;$iì$ïr-\tùll.ji iì{'íf./¡f/l:íl¡.i¡i,i'F,?- si\ìì$ì{Í:Í?_g# 
''##f,i,$:l$f9- ..-.,.,...- ..1.'.2 :llti¡J{tif!,1¡ffi t:ll!ílL/,:l/l,itti* riliÍ:liíil¡ïït;I ti{;ii'ílili¡iij:ii:*1..É tïìlri¡ìätti:l.tÞJ 

100.00% 67.65y" 47.060/o ll^.760/o 27.940/0 2.94o/" 1.47o/o 0.00vo 2.94y" 52.94o/o 3235o/o 
I : :.::::t:: :-/:::a :::)tI25GBTS iX,lliítrï jii$ììSìli"q .a:?t t:" / I i¡iäii\,î1ii\11.{¡:lii,ä,f :l¿,H!/l#i:l1,',:ÍÅ t¡í!,ti;:lí¡/"¡";ji;.i;i¡ . ^r. .(!.'är" ':: : -- ^^) itiT$iìrììììllìÌffi $.ti,tjiTií|,ffi, ,....0 ,-i 

4.9801 1.49o/o 0.50o/t 0.500/, 0.00"/" 0.00o/o 0.00o/" 0.00o/n 0.00% 4.4gol 3.4801 

tr¡ffffiSSJ ffiwt Nlg 
8.4601 3.48"/, 1.490/( 0.50"1 0.500Á, 0.50o/o 0.0002 0.00o/a 0.00o/( 6.9701 4.9801 

4rgwf¡iëlêrll!¿lilíillttl,11, t]íl/|/l,tíií,1//i:!äi, {il¡i¡l.ij.t!;iííll,,ti,t} . . ..:.¿ ,( ?íííi1*il.|lirì,il itiÌilìtl..| :J,Íjí 
t,9 rliiiìi:lriffi t'"- ''i.is';

1.4901 0.00o/o .1.0001 1.0001 0.0001 0.00o/o 0.00"Á. 0.0001 0.00o/o 0.5001 

i.ttiiii!ili'!ll'{ì*,i t"fìf:i;;{ltí,i,L,j# - - :,. -r., 8.VFF.i|.ii!-í¡V:l;i'li!¿.{,1t .0.,1 )ì.:i:l:,::tr¿m|îitr':;i.;r,¿ rttà) Ì*ìiìtill,î,.ËìiÍriï,!J llíÍ*¡,iÌ¡9rì.{i$,.-l i$iìiìÌììtiii*iN t¡äîiÌ,-liiìì:1.ïÌi{ ilï{i!.\iìi.Ì-.itÆ îiä:{¡tl¡lf'lll.1 
100.00% 27.860/o 2E.86"Á 17.4lo/o 5.97"/o 3.98o/" 0.s0% 0.50% 7l.l4v" 72.14Y" 

1260-Purch 'í,ìi,ÈräFì'iili:i.$llitiiìì,ììlìfìi,iÌli,ìlr# $i$ìF;ili¡liii¡i# ïltíiÌlfi:r,1i'"?¡¡ #;;lì$riiìiî ir-\.1.iÌliiììiil iiri[ìÌ;i:'!rw tiliiiiii.!ääi'i1¡;:fl 
, lílii:i|lä!;i:1;¡|A 

5.41o/o 2.7001 0.0001 0.00o/o 0.0001 0.00o/o 0.0001 0.001 0.00o/o 5.41o/o 2.700/o

NN 
16.?2"/. l0.8lol 5.4lot 0.00% 2.7001 2.7001 0.00o/o 0-00o/o 0.000/< r0.8lo/, 5.41o/t 

'$,!!f 
ì tìì'ì*}iüs.ì,r*.-Ì"È.¡il{$ìll.il,È:.ìi l. o l, I 'ol !,Hiríí!!.r/rt):L(

. . , -! klÌìì+ìiäli,ri..ll,,iÆ I :ì.1$ 

0.00% I 

illlùt-llilïii$,'-*,rlí,í# täíi,/tíli!tìíit;!:M rìít.li/älíi;t#â. :1lii1ìllìtlÈ.1\1..{F ii!l!i¡lii:,fii{:|f,9 ?iilä:l¡iää;í';:,*! ... . .t riiíífiíät!;# ììiä¡irjìtiìrliñ 
72-970/, 37.84"/. 8.11"/" 21.620/" 2.7ïYo 0.00V" 0.00% 5.4lol 62.16o/0 27.03Vo.A -l2TGFinSvc ,.,r 1 '. I,$$ËI$-9.+$f#.È.$ù..-q,R,liìltì, . 3iriCI l/t;;i/¡l¡f/f.,rt fí.t:fiii:l.tiil;.ilil iri:ili{$iíi¡t 

10.340/< I 720Á. 0.00% 0.00o/" 0.0001 0.00o/" 0.0001 0.00"1 0.000/, 10.34% 8.62"/o 

12.0701 6.9001 1.7201 1.7201 0.00"1 0.00o/o 0.00o/t 0.000/, 0.00o/" 10.34o/o 5.1701 

liíj:?:i/!lÍliLi;.!ii,...!NVi{#í:f#f¿L¡:!l:L}ili.!tÍ,í.! tì!i!;íilf{lif'l}ç/,¡t iììi,{li,li"ììlìì,ì-s,},iii rtlrii,iÍliìi.ii,iiif,r i!í#"t:i!tt$, iljdlilïtrììllr ù\lililäillìÌlÌw iliìiw [T$}r¡"q.j;;#l/á 
tÌfliltfli,! 

1.7201 1.7201 0.0001 0.0001 O-00o/" o.0001 0.00o/o 0.00% o.ooot l.72Vo 0.00,1 
:,.,.,..,.-a ríri;i!:äl;,;;tÆ;jiÌìi\Ììiii.líìÌ:,1Ë,ii;?,.p tí/llfiiliä#i;i:ilR iii:lti:ij1äil:,tÞ ÍrÆ.ìiìtjllìlî..0 ttiÍlí|#!i;!ì¡:i,$, '¿äiit!¡!f:ii$ iil):1.ti,,,¡íí|:::L : ili;iiìì.ril.,l 

48.28Yo 22.41o/o 15.52o/" 0.00% 3.45Vo 0.00% 0.00o/o 3.45Vo 77.59o/" sl.720A 
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&ffi'$8R 
City of Portland City Workforce EXHTBIT B 

July 1, 20ll to December 31, 20ll 
I #,WÈÀl#lú,?,#)fffiÍl/&t¿ 

PA No. & Total Employee At
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Definitions 

Management: the nature of the class, bureau structure, pay grade level, whether it was a senior level 

Management: 

EntryLevel: Firstentrylevelrequi limited or no education: does not include " level classes. 
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EXHIBIT C 

Summary Report
 
City of Portland Eqoity Inventory Survey
 

Introduction
 
This report ptovides â swnmâly of the results of an initial equity inventory srrvey completed by City

of Potland bureaus in the fall of 2077. The Equity Inventory gathered information about City
 
bureaust ptactices from two petspectives - - extemal service delivery to customers and intemal
 
practices within the bureau's otganizalon and worþlace:
 

¡ Bureaus'progtam and seryice assessmerits, data collection and use
 
r Buteaus'policies, progrâms, and procedutes
 
r Bureaus'intemal or employee policies, programs, and procedures
 
r Existing bureau information þlans, training)
 

This report was drafted by staff from the Office of Management and Finance and reviewed with 
â group of community members and City staff involved in the Creation Committee and other 
equity work. 

Summary Report and Data Tables
 
This summary report of the srrvey results provides:


I ,{.n explanation of the purpose and backgtound of the equity inventory 
¡ The definition of equity provided fot the bureaus completing the survey 
. ,{. description of the methodology used for equity inventory 
r Recommendations as to next steps suggested by the initial data and discussed by a working 

group of community and City staff members. 

Pumose of the fnventorv 
The puqpose of the initial equity survey wâs to ptoduce a baseline of data about the City of 
Portland's policies, programs, services and measures in the area of equity. 

Background oh the Equity Invento{y 
This equity survey was initiated at the request of Mayor Sam Adams and Commissioner Amanda 
Frifz as a, wày to collect information about the City of Portland's work on equity. OMF convened a 
small wotk group to draft survey questions. These were submitted for review and edits to the 
Mayor, Commissioner, City Attorney's Office and to the Cteation Committee. Two bureaus, Fire 
and the Office of Neighbothood Involvement, initially completed the online Eq"ity Inventory-
srrvey and offered feedback on how to imptove the survey's content and ease of use. As stated 
above, all City buteaus participated in the equity inventory. The offices of the six elected officials 
were not part of the initial group of respondents. 

The collection and anaþsis of buteau data in the Equity Inventory is taking place simultaneously 
with the creation and shaping of the Office of Equity and Human Rights under the direction of 
Mayot Adams, Commissioner Fritz, the Cteation Committee and others. This initial survey is not 
intended to be comptehensive in scope nor is it likely to be the only opporruniry City bureaus will 
have to identi$', examine, and build upon their efforts to address equity through their policies, 
Programs, and ptactices. It is hoped the findings from this initial srrvey will provide usefi,rl matedal 
ftom which the rlitector and søff of the Office of Equity and Human Rights can begin their 
convetsations with the City's bureau rlirsç¡o¡s and staff. 
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Definition of Ecuitv 
The Equity Inventory provided a definition of equity that had been created through the Potland 
Plan Equity Initi¿tive: 

\ü7e have a shared fate - -as individuals within a community and communities within 
society. All communities need the ability to shape their own preseflt and future. 
Eqoity is both the means to healthy communities and an end that benefits us all. 
Eq"ity requires the intentional examination of systemic policies and practices that, 
even if they have the zppearance of faimess, may, in effect, serye to margþahze 
some and petpetuate disparities. Wotking toward equity requires an undetstanding 
of historical contexts and the active invesünent in social structures over time to 
ensure that all communities can experience thefu vision for success. 

We make the promise of opportunity real when: 
¡ All Portlanders have access to a high-quality education, living wage jobs, 

safe neighborhoods, a healthy natutal environmen! efficient public transit, 
patks and green spaces, decent housing, and healthy food. 

r The benefits of gowth and change are equitably shared âcross our 
communities. No one cornmunity is overþ bwdened by our region's 
growth. 

' All Portlandets and communities fully particþate in and influence public 
decision making. 

' Pottland is a place whete your future is not limited by your race, gender, 
sexuality, disability, age, income, where you u/ere born, or where you live. 

Methods 
The Equity Inventory project began in the surnmer of 2071, at the request of Mayor Adams and 
Commissioner Fritz. The Fire Bureau and the Office of Neighborhood Involvement beta tested the 
survey between August and September and provided feedback to improve the content and format of 
the survey. The Equity Inventory survey was distributed by email to City bureaus on October 26, 
2077. Two briefing sessions were held to discuss the survey on Novembet 3 and 8. City brueaus 
provided online ot hardcopy responses between November 18 and December 2. The Offrce of 
Management and Finance compiled the data and drafted a pteliminary summâry on December 10. 
The raw data and. sünmary report wete discussed with members from the Creation Committee on 
Decembet 15. The gtoup reviewed the materials and provided comments and edits to the report 
thtough late Decemb er 2077. 

Benefits and Lessons from the Initial Equity Inventory 
The results of the Eqoity Inventory serve as a good fust step in the City's dialogue on equity and the 
development of a shared undetstanding of equity issues and opportunities. The data collected 
achieved its primary objective - - that of creating a baseline of information about City policies and 
practices for Council consideration and to refer to the Office of Equity and Human Rights. The 
survey also met its goal of being an instrument that could be replicated and the results shared urith 
Pottland's regional pârtners. Fot some City bureaus, the process of considedng its policies and 
progrâms through an "equity lens" may have been a new expedence while for others it was a 
continuation of their efforts to improve their organizations' effectiveness in the atea of equity. 
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City bweaus can benefit from teviewing and discussing the overall results of the initial Eqoity
 
Inventory. Bureaus have cited creative and effective examples of their policies, programs, and
 
effotts, many of which could be expanded upon, shared, andf or replicated by other City buteaus.
 
Many bureaus' responses show a depth and bteadth of thought and practice in the areas of
 
advancing equity and making progress against inequities. These examples of current City practices
 
can be informative, as well, to the Creation Committee and to City Council.
 

Parametets of the Equitv Survey 
The equity survey was desþed to be an inventory, not ân assessment, of City bureaus' policies, 
progrâms, and practices. Thus this summary report focuses on the range and types of bureaus' 
policies and progtams; it does not attempt to evaluate the effectiveness of those policies and 
progtams in achieving their objectives. 

Iikewise, it is important fot the reader to keep in mind that the details of a bureau's efforts âre not 
fully aniculated in the survey tesponses in patt because of the limitations of the question and answer 
structute of the survey tool. Fot example, a bureau can indicate that it uses cotffnunity surveys as 
one means of dzta collection. But the survey tool didn't allow the buteau to elaborate on the type of 
community surveys it uses; which programs and sewices it is surveþg about; which cornmunities 
are srúveyed and how; how frequently the community surveys are done, and so on. These and other 
questions would need to be explored through follow-up inqurry. 

Anothet patametet that frames the context u¡ithin which the responses in the equity inventory 
should be consideted is the fact that diffetent City bureaus have different core setvices and 
customers. This diffetence in buteaus' focus has implications for if and how a buteau may collect 
data, the types of data collected, and how it informs the development of policies and progtams. 
Some bureau missions addtess public safety and'others, water and environmental services for 
example, by their nâture are intended to be provided equitably across the City. In other cases, there 
ate bureaus that ptovide à rànge of serr¡ices and progtams to different groups of customers, 
tesidents, and businesses in Portland, including Parks & Recreation, Bureau of Development 
Services, Planning ¿nd Sustainability, Office of Neighborhood Involvement, and the Porland 
Housing Bureau. Finally, for a handful of bureaus (e.g., City Attorney's Office, Office of 
Govemment Rel¿tions, and the Office of Management and Finance) the primary customers are 
othet City bureaus. Howevet, some of these intemal buteaus d" pl"y a key role in providing 
information and services that facihøte anaþsis andf or delivery of equitable sewices, such as OMF's 
geogtaphic budget mapping and the Office of Government Relations' legislative pdorities. 

Limitations of the Initial Data 
The initial Eq"ity Inventory was conducted in a de-centnltzed manner. It was up to each bureau 
ditsç¡.t to determine who on his/het staff should complete the survey; how the bureau's 
infotmation should be collected, and how to interptet the terms used in the suwey, including equity
itself. The online instructions for the equity inventory encouraged respondents to teview the 
definitions of equity from the Potland Plan's Eqoity Initiative; read a handout entitled Fair 
Employment Ptactice Synergist Model, created by Robet E. Phillips at Multnomah County; visit 
Commissioner Fritz' web site tegatding the Office of Equity's Frequently Asked Questions section; 
and tead z bnef discussion of Equity and the Potland Plan, wdtten by Judith Mowry of the Ofûce 
of Neþhborhood Involvement. 
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Because thete was no single, commonly-understood and accepted definition of equity that all 
buteaus could refetence, it can be assumed that bureaus interpteted and tesponded to the survey 
questions in fundamentally diffetent ways. The lack of a shared vocabulary highlights rhe need for 
continued dialogue to develop â comrnon vocabulary, and, as well, highlþhts the importance of 
t"king a cautious approach to using this survey data to draw conclusions about the burãaus' efforts 
and accomplishments in the area. of equity. In other words, because of the limitations on the data, 
the results of this initial Eq"ity Inventory can øind should serve only as a starting point - - the 
baseline of information the survey was desþed to produce. The following sectiãn identifies 
recommendations for potential next steps, to explore and build upon this baseline data. 

Recommendations 
o Recommendation #t Provide the report and data tables to the Office of Equity and 

Human Rights for use by the new director and staff as backgtound information, prepantory 
to meetings with City bureaus. 

Rationale: The teport will give specific information on each buteau's view of equity and its 
cuffent efforts in providing equitable services to the public. The Director will have 
information genetated by the bureau as to its interest and focus. This may prove helpful in 
stattìng a positive telationship between a new director and othe¡ bureau heads. 

Recommendation #2: Shzre the tesults of the Eqoity Inventory with City bureaus and 
elected officials âs a u/ay to build upon and/or emulate different City efforts. 

Rationale: The results of the inventory contain information that can help to inform a 
discussion between the City Council and the bureau dirss¡.rc that will heþ to dirss¡ ths 
efforts and effectiveness of bureau programs. 

Rationale: ,A' dialogue by bweaus on successfrrl bureau practices may prove synergistic and 
enhance the development of new and effective programs. 

Recommendation #3: We encourage the use of this initial set of results as the fust step in 
a cnrcial, ongoing dialogue on equity with the city council and city buteaus. 

Rationale: Because the Inventory reveals such a wide range of diffetences in interpreting 
the questions and because there is a lack of a consistent language to be used in a disðussion 
of equity, daø from the initial equity inventory mây not be comparable, should not be 
aggtegated, and should not be used in budget-making decisions. There are no viable 
gtounds for making compadsons between bureaus andf or &awing conclusions ftom the 
results. The group's concern is that reading too much into this døiø may easily result in an 
unintended consequence of putting bureau ditectots in a defensive position vis-à-vis both 
theit responses and their effots which have been developed before the establishment of the 
Office of Equity and Human Rights and outside of a clear definition of equity and of the 
City's expectations and goals in this area. This could, without intending to, frustrate the 
equity dialogue in the City, setting it back, rather than moving it forward. 
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o 	Recommendation #4: City Council, bureau leadership and key staff should commit to 
buitding capacity to do the work, thtough training, collaboration and consultation. 

Rationale: The City's capzcítt¡ as at organization to develop and implement strategies that 
effectively address inequities and move toward equity depends on the skill level and 
cornmitment of its leadets and line staff. Not only does the City have a legal obligation to 
implement Civil Rights Title VI Policy and other legislative requirements, but the City's 
commitrnent and vision must extend far beyond the legal cornmiünents externally imposed. 

Initial 	Findinss 

Patt I - Buteaus' Ptogtams and Setvice Assessments, Data Collection, and Use 

Tools 	to Inventory and Assess Bureaust Ptograms, Performance, Sewices and Levels of 
Services 
- r 	 The maiority of buteaus reported performing needs âssessments (59%o), using community 

surveys Q6%o), internal surr¡eys (82"/ù or performance meâsures (88%o). 
r 	 Less than half (47"/ù of the bureaus indicated they collect data on program particþants. 

Othet tools cited by buteaus include one-on-one discussions with residents and business 
owners; individual customer contâct feedback surveys; and meetings with neighborhood and 
business associations. 

Demographic Data Collected and/ot Used 

The survey asked two questions about demogtaphic dztz - first, what kinds of demographic data 
does the bute¿u collect and second, what kind of demogtaphic data does the bureau use (in addition 
to what it collects). The bueaus' uses of the data were virtually the same, whether they collected the 
data itself or used d¿ta from other sources. 

r ,{.lmost 600/o of bureaus collect or use some types of demographic data about the people 
they sewe. 

' Of those that do collect/use such data, most buteaus' information includes characteristics of 
tace, ethnicity, gendet, disability stâtus; and socio-economic status/soutce of income. 

' V"ry few bureaus collect data about national "rign (4), gender identity Q), and sexual 
orienøtion (3). 

' Other sources of demogtaphic data cited by buteaus include Census Bureau, Eq"ity Âtlas, 
ptogram audits, Portland Public Schools dúa, and community pârtner âssessments. 

Buteaus'Use of Data 
Almost 60% (10 bureaus) teported using the demogtaphic daø in planning for new 
programs and services andf ot to âssess current pfogfams and services. 

' Six bureaus QSW indicated they use the data for impact analysis (which was defined in the 
srrvey âs an examination of the impact of policy ot seryice decisions in terms of who 
benefits and who is burdened). 
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Part II - Bureaus'Policies. Programs and Ptocedures 

Buteau Policies to Addtess Issues of Equity 
¡ The majodty of bute¿us (650/0) specifically cited their mission statements, vision and values 

statements andf or their strategic plans as key policy documents. 
¡ Many bureaus commented that theit policies and commitment zre to provide City services
 

equitably to all of its customers.
 

' OMF cited its responsibilities for Citywide policies including the ADA Memorandum; Civil
 
Rights Title VI Policy, Fair Contracting Stategy and other procurement policies.
 

Bureau Ptograms and Services Focused on Issues of Equity
I Ptogtams and services that address low-income individuals and groups were the most 

frequently listed by the bure¿us. Examples include fee waiver progrâms in BDS, a safety net 
loan program in BES, and the utility safety net progrâm in \Water. 

r Buteaus also cited programs and services focused on non-üaditional, at-risk andf or disabled 
communities and individuals. Some examples of these are programs to engâge youth of 
color and immigrant/tefugee youth; gra;ît program to enhance cable technology sewices to

^ undet-sewed communities; and procutement efforts 'to expand City contracting with 
minority-owned, women-owned, and/or emerging small businesses. 

Buteau Ptocedures, Practices ot Methods of Seryice Delivery to achieve Equity Goals 
r Language ttanslation services were the most frequently cited by bureaus. 
r 	 Many bureaus cited their effons at public outteach to and eng¿gement with diverse, non­

ttaditional andf or underserved communities, including paticþation in advisory ot citizen 
boards. 

r 	 Bureaus also mentioned t^îge of apptoaches and programs to recruit diverse individuals
^ for City employment. 

Part III - Buteaus' Internal/Employee Policies, Programs and Ptocedures 

Internal Bureau Policies to address Issues of Equity 
¡ ,{.s with their extemal policies, the majority of bureaus cited their mission statements, vision 

and values statements zndf ot theit strategic plans as key policy documents to address equity 
in their tespective worþlaces.

I d few bureaus cited their diversity committees. 
r Many buteaus noted theit policies and commitment to â diverse workforce in terms of 

recruitment, trâining, and promotional opportunities. 

Intemal Bureau Ptogtams and Services to address Issues of Equity in the worldorce 
r Bureaus cited divetsity programs and a. wide range of employee groups as meâns to address 

different âspects of equity in their organizations. 
Participation in City-wide or buteau specific divetsity, cultural competency, and equity' 
üaining was a frequent response by bueaus. 
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Internal Buteau Ptocedures, Ptactices or Methods in Sepice Delivety to achieve Equity 
Goals in the Woddotce 

r Bureaus most often cited efforts ât recruitrnent and hiring, and employee training. 

Existins Bureau Information 
This section of the survey asked bureaus to identiSr some of the standard City documents and 
training telated to equity including Affirmative Action Plans, Diversity Plans, Cultual Competency 
Training, and accessibility efforts. 

r 	 Most bureaus (82'/ù repotted having submitted .,{ffirmative Action and Diversity plans to
 
the Bureau of Human Resources (BHR).


t BHR requested these in plans iri 2008 and 2005 respectivel¡ which is when most bureaus
 
completed them.
 

r d few buteaus do annual updates, but several noted they are awaiting dfuection from BHR
 
on futute plans.
 

r 	 Roughly thtee-quafiets of the bureaus repotted that their employees and managers have 
attended HRAR 2.02 uainng on the ptohibition against workplace harassment, and 
discrimination. 

r 	 Half of the bureaus.repott that their managers have completed cultual competency training.
| 	 75o of the bureaus said they have desþated one or more employees as an equity, ADA,
 

diversity andf or EEO søff person.
 
Fewer than half (41W of bureaus said they ttack ADA accessibility, accornmodation,
 
üanslation *ndf or interpretation requests 
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Inclusion of Minorities on City Hiring Panels 

Goal 
Increase Awareness of potential fior unintended bias by members of City Hiring Panels 

Background 
In2009, City Council adopted a resolution requiring inclusion of minority panel members on the 
evaluation and selection panel for all contracts in excess of the formal solicitation thresholds for 
construction, goods and services, and professional, technical and expert services contracts. The 
goal of this resolution was twofold: (l) to increase transparency in the City's contracting process 
and (2) to bring a ne\ry perspective to the process. 

Proposal 
Rather than a blanket requirement to include minorities on hiring panels, a preferred approach is 
to: 

o 	Focus on recruitments where we know we have been unsuccessful in hiring a diverse 
candidate; and 

o 	Focus on recruitments for leadership positions in the City. 

Recommended steps toward implementation follow: 
o 	Incorporate Bias Awareness into BHR's orientation of hiring panel members; advising 

them to pay attention to reasons they may not have a positive feeling about a candidate 
and how that can subconsciously influence their decision. 

o 	Determine those classifications upon which we want to focus because there is a general 
lack of diversity, and/or because they are leadership positions, and/or because of the 
duties assigned to the particular position. 

o 	Identify persons of color and women who are Subject Matter Experts (SME) for the 
specific position we are recruiting to fill. The identified SMEs would at least be 
employed outside of the hiring bureau, and ideally outside of City government. The latter 
would provide both a different perspective and transparency in our hiring process. 

o 	Evaluate effectiveness one year after implementation focusing on the diversity of those 
hired and integrity of the hiring process. 
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