
Portland, Oregon
 
FINANCIAL IMPACT and PTJBLIC INIVOLVEME¡{T STATEMB¡{T
 

For Council Action ltems
 

Deliver ori nal to l"inancial PlanninÊ Division. Rctain 
1. Name of Initiator 2. Telephone No. 3. Bureau/Office/Dept.
 

Christine Moody, CPO 823-1095 Procurement Services
 

4a. To be filed (clate): 4b. Calendar (Check One) 5. Date Submitted to 
Commissioner's office 

Regular Consent 4/5ths and FPD Budget Analyst:Iuly 11,2012 TXT 061281t2 

6a. Financial Impact Section: 6b. Public Involvement Section: 

X Financial impact section completed X public involvement section completed 

1) Legislation Title: 
Authorize a contïact with Benefitfocus.com, Inc. to provide benefits administrative services 
for an initial three-year term with a contract value of $1,250,000 with an option of two 
additional annual renewals with a total not-to-exceed contract value of $2,100,000 for the five 
year term. (Procurement Report - RFP No. 113545) 

2) Purpose of the Proposed Legislation: 
Accept recommendation to award a contract to Benefitfocus.com Inc. for benefits 
administrative services. 

3) Which area(s) of the city are affected by this Council item? (Check all that apply-areas 
are based on formal neighborhood coalition boundaries)? 

n City-wide/Regional n Northeast 
tr Central Northeast I Southeast 

f 
I 

Norlhwest 
Southwest 

n North 
n East 

! Central City 
fi Internal City Government Services 

FINANCIAL IMPACT 

4) Revenue: Will this legislation generate or reduce current or future revenue coming to 
the Cify? If so, by how much? If so, please identify the source. 
This legislation will not generate any direct revenue to the City. 

5) Expense: What âre the costs to the City related to this legislation? What is the source of 
funding for the expense? (Please include costs in the current fiscal yeãr ãs well as costs in 
Julure yeqrs. If the ¿tction is related lo a grant or contruct please inchde the local 
conlribution or malch required. If there is a ¡srojecl eslirnate, please idenrifu the level of 
conJidence.) 
Tlie initial three-year term with a not-to-exceed cost of $1,250,000 and two one-year renewal 
options with a not-to-exceed value of $2,100,000 for a full five-year term Current funding for 
electronic administrative services required for the administration of health and welfare plans is 
plovided within the Health Fund. 

Version effectìve July 1, 20lI 

http:Benefitfocus.com
http:Benefitfocus.com


6) Staffïns Requirements: 

¡ 	 Will any positions be created, eliminated or re-classifïed in the current year as a 
result of this legislation? (If new positions are created please include whether they will 
be part-time, full-time, limited term, or permanent positions. I/'the position is limited 
term please indicate the end of the term.) 
There are no current year position changes resulting from this legislation. 

o 	Will positions be created or eliminated, infuture yeürs as a result of this legislation? 
There are no future year position changes resulting from this legislation. 

(Complete the followíng section only if an amendment to the butlget is proposed.) 

7) Chanee in Appropriations (If the accompanying ordinance amends the budget please reflect 
the dollar amount to be appropriated by this legislation. Include the appropriate cost 
elements that are to be loaded by accottnting. Indicate "new" in Fund Center column if new 
center needs to be created. Use additional space if needed.) 

There are no changes in appropriations. 

Fund Fund Commitment Functional Funded Grant Sponsored Amount 
Center Item Area Prosram Propram 

[Proceed to Public Involvement Section REQUIRED as of July l,20lll-

Version effective July l, 2011 



PUBLIC INVOLVEMENT 

8) Was public involvement included in the development of this Council item (e.g. 
ordinance, resolution, or report)? Please check the appropriate box below: 

X YES: Please proceed to Question #9. 

n NO: Please, explain why below; and proceed to Question #L0. 

9) If "YES," please answer the following questions: 

a) What impacts are anticipated in the community from this proposed Council 
item? None 

b)	 Which community and business groups, under-represented groups, 
organizations, external government entities, and other interested parties were 
involved in this effort, and when and how were they involved? This project was 
presented to Council on November 10, 2011, for the Electronic Benefit 
Administrative Services Solution. On November 2I, 2011, the Chief Procurement 
Office publically advertised the request for proposal #113545. The contracting 
community became involved when the project advertised on November 21,2011. 

c)	 How did public involvement shape the outcome of this Council item? 
This project went through the Technology Oversight Committee (TOC) evaluation 
process and was determined to be exempt from TOC review. Proposals received 
resulted in the award of the contract. 

d)	 \ilho designed and implemented the public involvement related to this Council 
item? Procurement Services and the Bureau of Human Resources collaborated on the 
competitive request for proposals. Procurement Services advertised the project that 
was open to the contracting community, including contractors certif,red with the State 
as minority, women, and emerging small businesses. 

e) Primary contact for more information on this public involvement process (name,
title, phone, email): Barb Gibson, Procurement Manager, 503 823-7665, 
Barbara. Gibson@portlandoregon. gov 

10) Is any future public involvement anticipated or necessary for this Council item? Please 
describe why or why not. 
No further public involvement is necessary to execute the contract. 

\ ./, 
U DIRECTOR - Bryant Enge, Director, Bureau of Internal Business Services 

Versíon effectíve July 1,2011 
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FOR MAYOR'S OFFICE USE
DATE:	 July 1 1,2012 ONLY
 
TO: Mayor Sam Adams
 

Reviewed by Bureau Liaison

FROM: Christine Moody
 

RË: 	 Authorize a contract with Benefìtfocus.com, lnc. to provide benefits administrative services for a not­
exceed contract value of $2,100,000 (Procurement Report - RFP#1 13545).

1. INTENDED THURSDAY FlLlNc DATE: Juty 5,2012
2. REQUESTED COUNCIL AGENDA DATE: Juty 1 1,2012
3. CONTACT NAME & NUMBER: Christine Moody - 823-109S4" PLACE ON: x COruSerur I necuuan
5. BUDGET IMPACT STATEMENT ATTACHED: I YCS N ¡¡O E ruN
6. ONE (1) ORIGINALS OF CONTRACT "APPROVED AS TO FORM'' BY CITY ATTORNEY 

ATTACHED: IYes Xt¡o Et¡ln 
7. BACKGROUND/ANALYSIS: 

The Office of Management and Finance, Bureau of Human Resources is responsiþle for administering the 
City of Poftland's (City) benefit services to its plan holders. The City's electronic benefit administrative seÑices 
supporting the administration of active employee health and welfare plans require replacement. Additionally,
the Bureau of Human Resources Benefits Office requires the abilityto include retiree and COBRA participanis 
within an electronic administrative solution to meet the future needs of participants and anticipated health and 
welfare administrative requirements. 
On November 10, 2011 , Council approved Ordinance No. 184999 which authorized the use of a competitive
request for proposals for Electronic Benefit Administrative Services in support of active employee, retiiee and 
COBRA participants. On November21,2011, the Chief Procurement Officer (CPO) publically ádverlised RFp 
No.1 13545 for Active Employee, Cobra and Retiree Electronic Healthcare Administrative Services. 
Proposals were opened on December 20, 201 1 and three proposals were received. Following the evaluation 
process, the City made a determination that the proposer Benefitfocus.com, lnc. was ths most qualified 
respondent and received the highest evaluation score from an independent evaluation committee. The City
issued a Notice of lntent to Negotiate and Award a Contract to Benefitfocus.com, lnc. on February 23,201i. 

Legal issues - none known
 
Gontroversial issues - none known
 
Citizen participation - none
 
Link to current city policies - none
 
Other governmental participation - none
 

8" FINANGIAL IMPACT: 

Current funding for electronic administrative services required for the administration of health and welfare 
plans is provided within the Health Fund. 

9. RECOMMENDATION/ACTION REQUIRED: 

Accept recommendation to award a contract to Benefitfocus.com, lnc for an initial three-year term with a 
contract value of $1,250,000 with an option of two additional annual removals with a total not{o-exceed 

An Equal Opportunfty Employer 
To help enslre eqttal access to progrants, services and (tctivities, the Office of Managentenl & Finance will reasonably 
moclifu policies/procedures and provide auxiliary aids/services to persons with tlisabilities Ltpon reqLtest. 

http:Benefitfocus.com
http:Benefitfocus.com
http:Benefitfocus.com
http:Benef�tfocus.com


contract value of $2,100,000 for the five-year term. 

I O. SCOPE OF WORK: 

lmplementation of an online system for healthcare administrative services as well as ongoing, 
comprehensive benefit administrative services and support to the City's BHR Benefits staff, active 
employees, retirees, COBRA parlicipants, and other continuation participants in accordance with state law 
and City policy. 


