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From:	 Portland Utility Review Board 

Subject:	 PURB Testimony on FY 2010-1r sewer, Solid waste and v/ater Rates 

on May 1r,2010, the Portland utility Review Board (puRB) met to forward the 
following comments to Porlland City Council conceming municipally regulated rates. 

Members in attendance: Janis Adler, Vice Chair, Michael Crean, Bill Dayton, Sharon
 
Kelly, Tracy Marks, charles Rosenthal, charres van Rossen, and Lila wickham.
 
One vacancy.
 

Cify Audit of Utitify-Iìascd Revenues
 
PURB thanks the City Auditor for scheduling a PURB-recommended audit of utility
based revenues collected by the Portland Water Bureau and BES to determine whether
 
use of these revenues is utility-related. PURB looks forward to reviewing the audit
 
results as soon as possible.
 

Budget Note to Hire Consultant
 
PURB thanks the Mayor for including a PURB-recommended request in the proposed
 
Budget to spend $30,000 fcrr a consultant to reporr on best practices for the pubhc odlity

rate-setting Process. The \x/ater lluteau portion of rhis cost ir $g,OoO and the'IìnS portion
is $21,000. 

Solid Waste and Rccycling Rates 
All PURB members support the rate increases as proposed, including enthusiastic 
support for the food scrap recycling program and purchase of durable lunch trays for 
use in Portland Public Schools. 
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The Board does not sr"rpport the purchase of public recycling containers. This proposal would spend 
$720,000 over two years for the purchase of 400 containers at a unit cost of $ 1,800 each. 

Bureau of Environmental Serryices Rates 
One PURB member did not support the following PURB comments. 

The Board appreciates that the increase in the average, single-farnily sewer and stormwater bill will be less
 
than it might have been, I{owever, the PURB does not believe that non-core mission expenditures have
 
been removed from the BES budget and does not support any bill increases, including the forlhcoming 6.1%
 
increase, that are not more in line with cument cost-of-living increases.
 

Water Bureau Rates 
The PURB continues to be concerned with Water Bureau efforts to mitigate large rute impacts by reducing 
internal costs. In2006, the American Water Works Association completed a "Qualserve Peer Review 
Report" for the PWB. The Report identified over 100 "opportunities for improvement" which, if 
implemented, could produce significant improvements in efficiency and effbctiveness. Therefore, all pURB 
Board members support the following comment: 

o 	Using the 2006 "QualServe Peer Revievv Report," the Water Bureau should expeditiously plan, design
 
and exeoute a program that implements the most promising opportunities for improvement. The target
 
goal would be a i 5o/o reduction in controllable costs by 2015.t Results and progress on program goals
 
should be periodically shared with such groups as the PURB and the Portland'Water Bureau Budget 
Advisory Committee and should be included in the annual budget document. Sharing the PWB's 
progress will assure ratepayers that it is making every effolt to operate in the most effèotive and efficient 
manner. 

Other Comments 

I'URB Meeting Minutes 
The PURB is at a disadvantage because it doesn't get its meeting minutes in a timely manner. This makes it 
difficult for the PURB to be as effective as it would like. The PURB recommends it receive designated 
administrative support so it can receive meeting minutes from one month before its meeting the next month. 

PURB Appointments 
Three positions on the PURB will be open for appointment as of June 30, 2010. The current at-large 
mernber, Sharon Kelly, has agreed to remain on the Board. PURB subcommittees ideally have three 
members each, No recommendation can be made without a quorum of 5 members. The PURB recommends 
the city find replacements as soon as possible and hopefully by its July, meeting. 

I "Based on more than 100 water and wastewater utilities exarnined over the laf five years, one fir'm repofls that service delivery 
by public water and wastewater utilities is, on average,24o/o more expeusive than oontparable private seryiçes." Association of 
Metropolitan Sewerage Agencies/Association of Metropolitan Water Agencies,Thinking, Getting, Staying Cornpetitive: A p¡blic 
Sector Handbook, Washiugtou, I)C, p. 3; EMA , Competiveness Assessment presentations, AMSA/AMWA , 1997 




