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LIEN REDUCTION CASE REVIEW PROCESS (INTERIM)
Administrative Rule Adopted by Bureau of Development Services and Office of Neighborhood Involvement 
ARB-ENB-12.07

 
A PDF version of this rule is also available for download.
 
The assessment of monthly code enforcement fees is intended as an incentive for most property owners to correct their code violation case(s). 
However, when property owners ignore or are unable to address the code violations at their property in a timely manner, enforcement fees can 
accumulate rapidly resulting in a large lien on the property.
 
The number of requests for lien reduction received from citizens have increased in recent years in part due to a struggling economy and particularly 
since the Auditor’s Office began a foreclosure process to collect unpaid city liens. Citizens faced with the possibility of losing their property have 
turned to the Commissioner’s Office, the Bureau of Development Services and the Office of Neighborhood Involvement for assistance with 
resolving their code enforcement liens.
 
Based on the review of several hundred liens during the first phase of the foreclosure process, BDS and ONI recognize the need to exercise leniency 
while maintaining consistency in the review of lien reduction requests. The following code enforcement thresholds and lien reduction criteria have 
been developed by Commissioner Leonard’s Office and the bureaus for application during the lien reduction review process.
 
Maximum Code Enforcement Fees 

●     Penalties will accrue at the regular rate until the point at which the property returns to compliance with applicable codes and the violation 
case is closed. 

●     If all cases on the property are closed and the violations corrected, upon request or based on an internal review the lien balances will be 
reduced to an amount not to exceed those noted below. These maximums are per property if payment arrangements are made on the reduced 
balance. In cases involving repeat offenders or chronic nuisance properties, the Consolidated Committee will rule on whether reduction to 
the maximums outlined below will be applied, and has the option to require that no maximum penalty be assigned to repeat offenders. 

●     In addition to the reduction to a maximum penalty, the lien may be further reduced if the case meets a basis for further reduction using the 
lien reduction criteria (see pg. 3/4).
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Receiving Requests

●     All ONI/BDS enforcement cases, including case in question, should be closed. Exceptions will be made when necessary. 
●     The request should be in writing and signed by the property owner or their representative. Exceptions will be made when necessary. 
●     The request should contain contact information for the person making the request including: Name, mailing address, address that the request 

pertains to if different, telephone number and reason for the request.

Processing Requests

1.  Apply maximum penalty thresholds if appropriate (see pg. 2). 
2.  Apply current policies and procedures to old cases when possible and appropriate. 
3.  Determine if property owner qualifies for existing waivers (i.e. low-income, new owner, renovation, administrative, etc.) and apply when 

possible. Waivers may be applied retroactively if necessary. 
4.  Apply lien reduction criteria (see pg. 3/4). 
5.  Decisions will be reached within 30 days of receipt of request for non-foreclosure cases; 45 days for foreclosure cases. Decisions will be put 

in writing, sent to the requestor and attached in TRACS. 
6.  Property owners will be allowed one lien reduction case review per property. Repeat offenders are not eligible for additional reviews and/or 

reductions unless approved by the Consolidated Case Review Committee. Exceptions must be accompanied by detailed explanations. 
7.  If the Commissioner’s Office or the bureau’s Case Review Committee determine that unique circumstances exist, or if the BDS Case Review 

or ONI Case Review Committee’s rulings are appealed, then the request shall be reviewed the by Consolidated Case Review Committee (see 
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below). 
8.  If the BDS Case Review Committee or ONI Case Review Committee propose to amend these guidelines, they shall submit said request to 

the Consolidated Review Committee for approval.

 

 
HISTORY
Document dated September 27, 2004
Filed for inclusion in PPD December 7, 2004
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