
Q1 - 2024     Q2 - 2024     Q3 - 2024     Q4 - 2024     

Public Safety Program Reporting Metrics January February March Total Notes April May June Total Notes July August September Total Notes October November December Total Notes Yearly Totals Monthyl Average 
# of unwanted persons excluded 824 915 988 2727  988 784 776 2548  696 664 681 2041  714 696 583 1993  9309 775.75
# of business assists 2163 1869 2320 6352 1550 1045 2131 4726 2550 2787 1852 7189 1714 1494 1399 4607 22874 1906.166667
# of extra patrol requests 462 450 729 1641 707 670 561 1938 776 1064 1105 2945 277 277 6801 680.1
# of assist of citizens 268 508 558 1334 532 466 446 1444 359 382 387 1128 526 300 290 1116 5022 418.5
# of drug activity reported 172 219 242 633 201 98 64 363 40 35 41 116 97 74 58 229 1341 111.75
# of wellfare checks performed 219 155 161 535 159 125 111 395 104 109 90 303 131 82 92 305 1538 128.1666667
# of medical overdoes 7 16 24 47 12 13 2 27 7 1 7 15 7 3 7 17 106 8.833333333
# of street outreach team referrals 1 1 2 4 1 2 1 4 3 0 3 6 3 1 1 5 19 1.583333333
# of medical 911 referrals 6 5 3 14 9 9 14 32 10 6 5 21 11 13 4 28 95 7.916666667
# of vandalism calls 25 42 15 82 37 33 31 101 37 30 14 81 8 19 14 41 305 25.41666667
# of disorderly conduct calls 26 27 46 99 46 45 45 136 31 29 33 93 50 31 24 105 433 36.08333333
# of aggressive person calls 24 20 22 66 16 26 27 69 19 35 24 78 26 33 30 89 302 25.16666667
# of trespassing calls 7 8 2 17  4 2 7 13  2 4 6 12  0 2 5 7  49 4.083333333
Cleaning request 66 94 84 244 65 43 54 162 30 31 23 84 35 31 41 107 597 49.75
Empty Building 0 0 4 4 0 0 0 0 0 2 1 3 1 0 0 1 8 0.666666667
Found Property 3 2 1 6 2 4 2 8 3 3 4 10 1 2 5 8 32 2.666666667
Patrols 986 1332 3498 5816 5368 5120 2249 12737 980 2232 1402 4614 2137 1951 2628 6716 29883 2490.25
Supervisor Assist 5 4 0 9 19 9 3 31 7 54 30 91 16 13 23 52 183 15.25
Supervisor Post Check 0 0 0 0 0 0 0 0 0 83 115 198 173 153 106 432 630 52.5
# of suspicious person calls 14 14 16 44  18 9 7 34  14 5 13 32  17 16 3 36  146 12.16666667

Community Health Outreach Program Reporting Metrics January February March Total Notes April May June Total Notes July August September Total Notes October November December Total Notes Yearly Totals Monthyl Average 
Street Outreach Services Interactions       
Total Unique Interactions (initial interactions) 10 8 29 47 0 28 29 57 61 4 79 144 33 3 36 284 25.81818182
Total Interactions 106 55 61 222 55 65 61 181 81 67 178 326 186 92 278 1007 91.54545455
Internal Referrals by Orgs 0 0 0 0 0 #DIV/0!
DPCS Team 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Portland Police 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
GardaWorld 3 1 1 5 0 1 1 2 1 0 3 4 3 0 3 14 1.272727273
Central City Concern 0 0 0 0 0 1 0 1 0 0 0 0 1 1 2 0.2
Total Internal Referrals 3 1 1 5 0 2 1 3 1 0 3 4 3 1 4 16 1.454545455
Referral Service Provided by SOS
Medical Attention 0 0 1 1 2 0 1 3 0 1 0 1 0 0 0 5 0.454545455
Mental Health 0 0 0 0 0 0 0 0 0 1 1 2 1 2 3 5 0.454545455
SUD Treatment 0 1 0 1  1 3 0 4  0 0 3 3  6 1 7  15 1.363636364
Temporary Shelters (Day) 3 4 1 8 3 1 1 5 0 2 4 6 4 1 5 24 2.181818182
Long Term Shelter (Overnight) 8 7 3 18 1 6 3 10 9 8 11 28 4 2 6 62 5.636363636
Total Number of Referrals 11 12 5 28 7 10 5 22 9 12 19 40 15 7 22 112 10.18181818
Referrals to Hope Center 3 3 1 7 1 2 1 4 3 1 4 8 3 0 3 22 2
Transportation Services
Medical Attention 0 0 0 0 1 0 0 1 0 0 1 1 0 1 1 3 0.272727273
Mental Health 0 0 0 0 0 1 0 1 0 0 0 0 0 1 1 2 0.181818182
SUD Treatment 0 0 0 0 2 0 0 2 0 0 0 0 1 0 1 3 0.272727273
Temporary Shelters (Day) 7 0 0 7 0 0 0 0 0 0 0 0 2 0 2 9 0.818181818
Long Term Shelter (Overnight) 13 2 1 16 0 2 1 3 3 3 2 8 1 0 1 28 2.545454545
Total Number of Transports 20 2 1 23 3 3 1 7 3 3 3 9 4 2 6 45 4.090909091

Janitorial Program Reporting Metrics January February March Total Notes April May June Total Notes July August September Total Notes October November December Total Notes Yearly Totals Monthyl Average 
# of bags of trash collected 4167 5044 5447 14658 6120 6557 6838 19515 6118 6116 6549 18783 7012 5975 6460 19447 72403 6033.583333
# of bags of leaves removed 69 91 126 286 12 11 0 23 38 2 60 100 740 2109 107 2956 3365 280.4166667
# of drug paraphernalia collected 2969 3494 4456 10919 5993 5288 4985 16266 5263 5792 5425 16480 5438 4520 3341 13299 56964 4747
# of needles collected 1416 1316 1698 4430 1803 1730 2067 5600 2047 4189 2763 8999 3369 1534 1152 6055 25084 2090.333333
# of condoms picked up 171 201 268 640 115 140 552 807 212 158 260 630 148 206 145 499 2576 214.6666667
# of citizen cleaning response 531 646 455 1632 529 493 457 1479 427 513 432 1372 445 459 554 1458 5941 495.0833333
# of graffiti cleanups 1573 2356 1910 5839 2847 2204 3590 8641 2659 3297 2757 8713 2854 2609 1200 6663 29856 2488
# of broken glass cleanups 566 860 793 2219 905 1117 1055 3077 691 1137 767 2595 687 561 1116 2364 10255 854.5833333
# of special attention 4521 6907 6551 17979 7132 6963 6588 20683 5549 4654 4187 14390 4128 3897 2725 10750 63802 5316.833333
# of blocks pressure washed 73 67 84 224 76 121 82 279 81 102 78 261 77 70 87 234 998 83.16666667
# of shelters pressure washed 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
# of blocks backblown 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
# of tree grates cleaned 0 7 15 22 10 34 81 125 3 5 10 18 46 89 0 135 300 25
# of shopping carts returned 32 49 37 118 40 18 28 86 14 20 21 55 79 38 0 117 376 31.33333333
# of garbage cans cleaned 2347 3917 3965 10229 3625 2225 3237 9087 2165 2512 2275 6952 2507 1819 0 4326 30594 2549.5
# of doorways cleaned 3153 4751 3892 11796 5948 6250 3937 16135 4305 1027 1056 6388 1170 1017 155 2342 36661 3055.083333
# of cans cleaned/scrubbed 0 0 0 0 0 4 6 10 0 0 0 0 0 3 0 3 13 1.083333333
Needle Drop Boxes (total for all four) 2500 0 1925 4425 0 899 1950 2849 2160 1795 1889 5844 1328 1213 800 3341 16459 1371.583333

Bud Clark Commons 800 825 1625 0 700 700 1015 630 257 1902 157 143 60 360 4587 458.7
Greyhound Station 775 600 1375 295 350 645 627 100 325 1052 232 220 240 692 3764 376.4

4th and Davis 675 250 925 425 575 1000 518 1065 1307 2890 939 850 500 2289 7104 710.4
2nd and Ankeny 250 0 250 500  0 179 325 504  0 0 0 0  0 0 0 0  1004 83.66666667
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