City of Portland Ba

Services Quarterly Repor

The Lloyd Enhanced Services District

Service Levels Service Levels Service Levels Service Levels
Planning and Sustainability (BPS) Basic Services Required Frequency Actual Contract Obligati Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January. February March Total Met? April May June Total Met? July August September _ Total Met? October November  December  Total Met? Yearly Totals
BPS Public Trash Can Collection 2 days per week Trash can collection occurs 2 days per week. # of trash can collections performed [ 8] 8] 8] 24]Yes 8] 8] 8] 24]Yes 8] 8] 8] 24]Yes [ 8 8 8 24]Yes [ 96|
BPS Public Trash Can Maintenance and Graf Within 1 week of reporting Graffiti abatement and maintenance such as repairing # of graffiti tags removed from BPS trash cans [ of of 55] 55| Yes | of of of 0[Yes | of of of 0]ves | of 6| 25| 31Yes | 86|
Graffiti Abatement on Private Property N/A Graffiti abatement on private property requires an agr # of graffiti tags removed from private property | 3| 2| 5| 10| Yes | 0] 29| 33| 102|Yes | 16] 14| 33| 63 Yes | 17| 3| 6| 26Yes | 201
Service Levels Service Levels Service Levels Service Levels
Portland Bureau of (PBOT) _Basic Services Required Frequency Actual Contract Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total Met? July August September _Total Met? October November  December _Total Met? Yearly Totals
Streets and Right-of-Way Clearing Same day for large items and up to 1 week foi When notified by ESD, PBOT will provide same day cle # of roadway/right-of-way obstructions cleared [ 2 [ 2[Ves 2 2[Yes 1 1 [ 2[Yes 3 [ 1 4[ves 10
Resurfacing and Paving As needed As needed based on PBOT’s Pavement Condition Inde: # of city blocks resurfaced/paved 0 0 0 0[n/a 0 0 0 0[n/a 0 0 0 0[n/a 2 0 0 2 2
Striping of Right-of-Way Annually in Q2 and Q3 Annually as budget allows, and typically performed in' # pass miles completed [ [ [ 0|N_IA [ 2 425 44.5|Yes 7 5 a1 53Yes 2 0 0 2|Yes 99.5
Signals and Signal Cabinets Monthly inspections - removal within 5 days o' Proactive monthly graffiti inspections and abatement : # of graffiti tags removed from signals and signal cabinets ] 132 96 228|Yes 0 134 0 134 |Yes 105 24 56 185|Yes 75 ] 55 130|Yes 677
Crosswalks As needed To be maintained such that they are functional and saf # of linear fee of crosswalks maintained [ [ [ o[N/A [ 12 6 18|ves 8 4 [ 12|Yes [ [ [ o|ves 30
Lightpoles Monthly inspections - removal within 5 days o' Proactive monthly graffiti inspections and abatement  # of graffiti tags removed from lightpoles ] 4 ] 4|Yes 0 ] 0 0|Yes 48 24 26 98 |Yes 30 ] 13 43|Yes 145
Street Signs, Regulatory Signs, Parking Signs, Quarterly as needed Proactive graffiti inspections and abatement are done # of graffiti tags removed from signs 646 Yes 4004 Ves 7 7 7 21]Yes 75]ves
Parking Meters - Graffiti As needed Proactive graffiti inspections and abatement are done # of graffiti tags removed from parking meters 1 7 167 175 1 31 16 48 3 0 4 7 7 ] 0 7 237
Parking Meters - Batteries As needed Proactive graffiti inspections and abatement are done # of parking meter batteries replaced 25 60 48 133 15 13 8 36 9 9 13 31 37 67 63 167 367
Bike Lanes As needed To be maintained such that they are functional and sai # pass s protected bike lanes cleaned 8|Yes 0|Yes 0.5 0.6 0.3 1.4|Yes 3 124
Street Sweeping 3to 4 times annually To occur on arterial and collector streets only, and at z # pass miles of street sweeping 5 38 48 130] Yes 32 2 41 95 Yes 27 9 56 92|Yes 181 498
Parking Enforcement Daily Parking Enforcement patrols to occur daily. # of parking citations distributed 630 409 140 268 266 sﬁ 706 496 555 1757 3470
Junk Auto & RV Removal As needed For jed or RVs and vehicles, remo) # of junk autos and RVs removed [ 1 1 1 2 | 2 3 18 23 28
Porltand Parks and Recreation (PPR)
Service Levels Service Levels Service Levels Service Levels
Park Assets: Holladay Park Basic Services Required Frequency Actual Contract Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total Met? July August September __Total Met? October November  December _Total Met? Yearly Totals
Land Stewardship
Litter Pick Up Daily To occur daily at all Parks and Rec assets. *Pounds of trash 469 916 786 2171 1502 1153 1447 4102 1239 1257 1248 3744 | 1100| 1100| 1100| 3300 13317
Daily Care and Clean (Trash Receptical Chan; Daily To occur daily at all Parks and Rec assets. #of labor hours 45 62 58 165 62 47 49 158 0[Phased out metrics - this metric is phasing out and being reple| [ 323
Graffiti Abatement Daily Land Stewardship staff are responsible for Identifying 1 # of labor hours [ [ 0|Phased out metrics - this metric is phasing out and being repl_:l [ [
Irrigation Repair and Maintenance As needed Mainline repairs, backflow inspection, testing and rep: # of labor hours 6 6 [ 0[Phased out metrics - this metric is phasing out and being repl¢ ) 3
Landscape Maintenance As needed Mainline repairs, backflow inspection, testing and repz # of labor hours 1 1 40 2 26 87 0|Phased out metrics - this metric is phasing out and being repl_:l [ 98
Mowing Weekly To occur weekly between March and November. # of acres mowed o 4 2 6 0| Phased out metrics - this metric is phasing out and being replz ) 6
Leaf Removal As needed To occur as needed during 6-week leaf season. #of labor hours [ [ 0|Phased out metrics - this metric is phasing out and being repl_:l [ [
Planter Maintenance 2x's weekly Planters are serviced 2x/week for watering needs, tras # of labor hours [ [ 0[Phased out metrics - this metric is phasing out and being repl¢ ) [
Park Rangers
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of servic # of calls for service [ s of 2] 7] [ 2 4] 2] 8] | 4 3] s 12] | 3] o] | 1] [ 38]
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of servic # of onview interventions | 64| 55| 82| 201 | 170] 139] 128 437| | 355 334 668 1357| | 350] 50| 37| 437| | 242'
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of servic # of citations distributed | of of of of | 1] o] of 1] 2| of o] 2| | 1] of | 1] | 4
Fountain Maintenance
Non-Interactive Fountains: Holladay
Non-Interactive Fountain 7x's weekly spring - fall Inspections are done 7x/weekly when in operation __# of fountain services provided | 1| 1| 1| 3| ves, fountain | 1| 1| 1| | | | o | | | | o | 6
REVISED METRICS FOR Q3 AND Q4
# of labor hours performing graffiti abatement (A - Delivery) o[N/A 0[Phased in new|[ 1 4 5 5
# of labor hours ing graffi (A - Graffiti o lN_IA 0|Phased in new metrics 0 o
$ Total Cost for Removing Graffiti by Contractor (A - Graffiti Abatement) $ - $ - $ - |Phased in new metrics $- $ -
#of labor hours performing green asset maintenance (A - Green Asset Maintenance) o[N/A 38 2 38 98| Phased in new][ 12 20 23 55 153
# of labor hours repairs and (A - Repairs and o[N/A 1 1[Phased in new| 4 a 5
#of labor hours performing transient cleanups (A - Transient Cleanup) o[n/A 0|Phased in new metrics ) )
# of labor hours performing vandalism repairs (A - Vandalism Repair) o[N/A 15 15 Phased in new metrics 0 15
#of labor hours performing daily care and cleanings (B - Daily Care and Clean) o[N/A 70 63 89 222[Phased in new| 70 52 70 192 214
#of labor hours annual (C- Annual Mai o[N/A 0|Phased in new metrics [ [
# of labor hours performing asset maintenance (C - Fertilizing) o[N/A 0|Phased in new metrics ) )
# of labor hours performing asset maintenance (C - Leaf Removal) o[N/A 0|Phased in new|[ 10 2 13 47 a7
# of labor hours performing mowings (C - Mowing) o[n/A 2 2 4Phased in new| 2 1 4 7 1
# of labor hours ing pesticide applications (C - Pesticide o[N/A 0] Phased in new metrics 0 0
#of labor hours performing preventive tasks (C - Preventive Task) o[N/A 0|Phased in new metrics 1 1 1
# of labor hours performing seasonal openings and closings (C - Seasonal Opening and Closing) o[N/A 0|Phased in new|[ 3 1 a 4
# of labor hours asset i (D-Asset i 0 lN_IA 0[Phased in new metrics [ [
# of labor hours performing inspections (D - Inspection) o[N/A 0] Phased in new metrics 0 0
#of labor hours performing utility locates (D - Utility Locate) o lN_IA 1 1|Phased in new metrics [ 1
# of labor hours responding to weather events (D - Weather Event Response) o[N/A 0|Phased in new metrics [ [
# of labor hours permit reviews (E - Permit Review) o[n/a 0[Phased in new metrics [ [)
Poritand Water Bureau (PWB) Basic Services Required Frequency Actual Contract Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Service Levels ' April May June Total Service Levels July August September __ Total Service Levels October November  December _Total Service Levels_ Yearly Totals
Benson Bubblers Cleaning and Once every 2 weeks To occur once every two weeks. # of cleanings performed 10[ 10[ 10[ 30]Yes 10[ 10[ 10[ 30]Yes 10 10 10 30] yes [ 10[ 10[ 10[ 30] 120]
10 Benson Bubblers
Service Levels Service Levels Service Levels Service Levels
Portland Streetcar Basic Services Required Frequency Actual Contract Obligati Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total Met? July August September _ Total Met? October November  December _ Total Met? Yearly Totals
Trash Can Collection at Streetcar Stations  2x's per week (12 platforms/1can per platform To occur 2x's weekly with priority (often same day) res # of trash can collections performed 120 96 96 312|Yes 96 104 96 296 |yes 108 96 96 300|yes 108 96 96 300 |yes 1208
General Cleaning of Litter, Benches, and Tich Weekly Inspections are done weekly. Power washing is done a # of cleanings performed 18 36 19 73|Yes 23 18 29 70|yes 31 27 19 77]yes 2 2 23 69yes 289
Graffiti Removal at Streetcar Stations Weekly Inspections are done weekly with most instances of gr. # of graffiti tags removed 7 31 5 43 |Yes 5 14 15 34|yes 13 11 5 29 |yes 8 12 14 34|yes 140
of Shelter Glass at Portland Str Within 30 days of reporting Repairs are generally performed within 30 days of beir # times shelter glass was replaced 3 1 3 7| ves 2 [ [ 2[yes [ 1 [ 1]yes 1 1 [ 2[yes 12
Portland Police Bureau (PPB)
Separate Report Will Be Provided
Service Levels Service Levels Service Levels Service Levels
Impact Reduction Program (OMF) Basic Services Required Frequency Actual Contract Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total Met? July August September __ Total Met? October November  December _Total Met? Yearly Totals
Assessment of Campsites As needed To occur within 8 days of reporting. # of incidents (reports of campsites) 326]yes 799 657 634 2416
170 265 255 239 929
157 539 405 395 149
# of campsites assessed (cleaning happens at assessments) 161 243 245 222 871
# of vehicles involved 29 97 107 70 303
# of structures invovled 98 362 309 146 915
# of incidents with needles 28 37 43 20 128
# of needles counted 68 86 110 58 322
#of notifications posted 40 66 46 49 201
Dispatch Cleaning Team As needed To occur within 8 days of reporting. # of rapid cleanups that occurred (e.g., wrapping RV to prevent further deteriorating/removal of RV sewage) 0 2 0 0 2
Removal of High Risk Sites As needed To occur within 6 weeks of reporting. #of high risk sites removed 38|yes 58 48 43 187
Co with ESD Team As needed To occur as needed and/or upon request by ESD. # of times with ESD team ﬂ ] ﬂ ] o
Service Levels Service Levels Service Levels Service Levels
Bureau of Services Basic Services Required Frequency Actual Contract Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total Met? July August September _Total Met? October November  December _Total Met? Yearly Totals
Green Street Inspection and Maintenance _Inspect 1x/year; maintain as needed, typically Green streets = planters and swales in the right-of-way # of inspections [ [ 17 17 1 [ [ 1 [ [ [ [ [ ol 0| ol i 18
# of maintenance visits 0 0 17 17 1 ] 1 2 2 2 3 7 _I 0 0 15| Yes, service 41
Water Quality Facility Inspection and Mainte Inspect 2x/year; maintain as needed, typically Water quality facilities (WQFs) = vegetated stormwate # of inspections o [ [ [ [ o 1 ol 0 1 Yes, service 1
#of 0 0 0 0 0 0 | 0 0 1]Ves, service 1




City of Portland Basic Services Quarterly Reporting Form

Downtown Portland Clean & Safe Enhanced Services District

Service Levels Service Levels Service Levels
Required Frequency Actual Contract Obligations in columns F-h, J-L, N-P, R-T) February met? April May Met? August September December __Total Met?
8PS Public Trash Can Colection 7 days per week Trash can collection occurs 7 days per week. #of trash can collections performed 29] 86[ves I 30] 91[ves 3] 3] [ 30] 91[ves 360
BPS Public Trash Can Maintenance and Graffi Within 1 week of reporting Graffiti as repairing locks, bins, et is conducted within 1 # of graffiti tags removed from BPS trash cans. of 48[ Yes | o o[Yes 5| 2| | 6| 27|Ves 138
Grafii Private Propert N/A Graffit private property requires an ag the City and owner and co # of graffiti i 3] 12[ves | 2] 77| Yes 8| 7] | [ 13]ves 155]
Service Levels Service Levels Service Levels
(PBOT) _Basic S Actual Contract Obligations i ics (input in columns F-h, J-L, N-P, R-T) February April May August September December __Total
Streets and Right-of-Way Clearing Same day for large items and up to 1 week for st When notified by ESD, PBOT will provide same day cleanu of larke and impactful items such as furniture, vehicle cc # of roadway/right-of-way obstructions cleared ol 1 1[ves 1 2[ves 1 0 3 5[ves 10
Resurfacing and Paving. Asneeded As needed based on PBOT's Pavement Condition Index (PCI) and as budget allows. #of city blocks resurfaced/paved o 0 o[wa 0 o[n/a o 0 0 o 0
Striping of Right-of-Way Annually in Q2 and Q3 Annually as budget allows, and typically performed in Q2 and Q3 of a given year. # pass miles completed o 0 o[n/a 0 40| ves o 2 0 o[ves %2
Signals and Signal Cabinets Monthly - Proactive raffit inspections and abatement are done by contractor (GRS, Additionally, Gty can reauest st # of g signals 1 14 28[ves 5 38[Yes 6 16 0 13 109
Crosswalks As needed To be maintained such that they are functional and safe #of linear fee of crosswalks maintained o 0 o[wa 0 9|ves 1) 1 1 a5 ves )
Lightpoles Monthly - Proactive araffitiinspections and abatement are done by contractor (GRS). Additionally, Citv can request st # of graffiti tags removed from lightpoles o 0 2[ves 2 8[Yes 7 13 2 4 3
Street Signs, Regulatory Signs, Parking Signs, Quarterly as needed Proactive and abatement as needed, and as staffing levels permit. ESD may re # of graffti tags removed from signs 807 Yes 3866 ves 53 47 75|ves
Parking Meters - Graffiti As needed Proactive graffit inspections and abatement are done as needed, with preventative maintenance performed annua # of graffiti tags removed from parking meters 27 57 21 o1 79 103 19 139 526
Parking Meters - Batteries As needed Proactive graffit inspections and abatement are done as needed, with preventative maintenance performed annua # of parking meter batteries replaced 367 1059 106 270 134 142 543 1218 3014
Bike Lanes As needed To be maintained such that they are functional and safe # pass miles protected bike lanes cleaned 15[ ves a[ves o 16 s 3
Street Sweeping 3x's weekly (summer), 5x's weeky (fal) 1x weekh To occur on arterial and collector streets only and at a minimum of 3x/weekly during summer months, Sx/weekly du # pass miles of street sweeping 160 489 ves 81 252 ves 1 111 858 1936
Parking Enforcement Daily Parking Enforcement patrols to occur daily. # of parking citations distributed 7504 Yes 18,820 8173] 7828 o 48767
Junk Auto & RV Removal As needed For unoccupied or abandoned RVs and vehicles, removal occurs within approximately 10 davs of reporting. For occt # of junk autos and RVs removed ) 1 1 7 10
Graffiti Abatement Within 5 davs of reporting Proactive & by ( IC, LLC). Additionally, City  # of graffti tags removed from parking garages. 66 200[yes 185 yes 50 150]yes 710
PARCS Repairs As needed Repairs to PARCS are conducted on an “as needed” basis and isincluded in SP+ contract. Replacement with new # of PARCS repaired 0[yes olyes o 1
PARCS Replacements As needed Repairs to PARCS are conducted on an “as needed” basis and isincluded in SP+ contract. Replacement with new  # of PARCS replaced 0 0[yes o[yes 0 11 yes 1
Janitorial Services Daily Janitorial services are provided by SP+ daily, 7 days a week, #of s on duty 29 91]ves 30 91]ves 30 90[ves 364
Poritand Parks and Recreation (PPR)
‘work applies to the following parks within
this ESD: North Park Blocks, Director Park,
Shemanski Park, South Park Blocks, SW Service Levels Service Levels Service Levels
Park Blocks & SW Jefferson, Lownsdale Required Frequency Actual Contract Obligations in columns F-h, J-L, N-P, R-T) February met? April May Met? August December __Total Met?
Parkand Rec
Litter Pick Up Daily To occur daily at all Parks and Rec assets. *Pounds of trash 17730 41290 13810 44780 15880 16770 15000 45000 180045
Daily Care and Clean (Trash Recetical Chang Daily To occur daly at all Parks and Rec assets. #of labor hours 305 926 419 1107, being repla o 2033
Graffiti Abatement Daily Land Stewardship staff are resp: iz maior graffiti and orders to PRMS and as par # of labor hours 10 20 3 20 being repla o 0
Irrigation Repair and Maintenance As needed Mainline repairs, backflow inspection, testing and repairs are done on demand, generally between May and Novem # of labor hours 10 10 25| being repla o 35
Landscape Maintenance As needed Mainline repairs, backflow inspection, testing and repairs are done on demand, generally between May and Novem # of labor hours 115 336 92 240 being repla o 576
Mowing Weekly To occur weekly between March and November. #of acres mowed 4 2 8 being repla o 87
Leaf Removal As needed To occur as needed during 6-week leaf season #of labor hours o o being repla o 0
Planter Maintenance 2¢s weekly Planters are serviced 2x/week for watering needs, trash and bio-hazard removal, pruning, and any needed plant rer # of labor hours o o being repla o o
Park Assets: Garden Park and Pioneer
Courthouse Park - owned by PPR but
maintained by Lan Su and The Square
Irrigation Repair and Maintenance As needed Mainline repairs, backflow inspection, testing and repairs are done on demand, generally between May and Novem # of labor hours | 2| | | of | | being repla| of 2|
Landscape Maintenance As needed Mainline repairs, backflow inspection, testing and repairs are done on demand, generally between May and Novem # of labor hours | of | | o | | being repla| of of
Planter Maintenance 2x's weekly Planters are serviced 2x/week for watering needs, trash and bio-hazard removal, pruning, and any needed plant res # of labor hours | of | | of | | being repla( of of
Park Rangers
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of service provided by Portland Park Rangers is assigned and adiusted # of calls for service 59] 132 | 0] 162] a5] a1] 28] 88[ s00]
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of service provided by Portland Park Rangers is assigned and adiusted # of self-initiated interventions 1474 3183 | 2001 6070| 1904 | 2051 576 2462 17199
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of service provided by Portland Park Rangers is assigned and adiusted # of citations distributed 7| 19] | 7| 14| a| 6| | 6| 69
Fountain Maintenance
Non-Interactive Fountains: The Source,
Fountain Maintenance M-F during summer and reduced in winter Non-Interactive Fountains (The Source, Pettyarove, The Car Wash, Lee Kelly, Gerber Animals, Pioneer Courthouse S # of fountains inspected 1a] 42[Yes, service | 14 2] 1] 14 [ of 126]
#0f repairs performed 2 7[service levels | [ 0| No maior repai | [ [ of 7]
Interactive Fountains: Director Park,
Fountain Maintenance 7x's weekly spring - fall Fountains operational for season #of fountains inspected 1] 3 Service levels | 1] 3] No maior issue] 1| 1] 1] 3] Yes, fountai 12|
#of [ of 1 [ o 1 [ [ [ o
REVISED METRICS FOR Q3 AND Q of 2024
and Recreation work a : North Park Blocks . South Park Block W Jeffe e Park, Pettvgrove Park, Park. No services are but Park DCES in April 2025, frered
# of labor hours performing graffiti abatement (A - Delivery) o[n/a o[n/a 3 2 5
#of (- o[w/a o[n/a 2 13 1) 29
$Total C Contractor (A - Graffiti Abats 5 5 ,
o[n/a o[n/a 70| Y] 388 528
o[n/a o[n/a 77| 60 125 72
#of labor hours performing transient cleanups (A - Transient Cleanup) o[n/a o[n/A 2 o 2
#of labor hours performing vandalism repairs (A - Vandalism Repair) o[n/a o[n/a 28] 3 1 3 38
d cl (8- Daily Care and Clean) o[n/a o[n/a 420/ 470 47 1aa9) 2736
- o[n/a o[n/a o 3
# of labor hours performing asset maintenance (C - Fertilizing) o o 7| o 7
#of (c- 0 o 17 58 58
# of labor hours performing mowings (C - Mowing) o[n/a o[n/a 2 37 19 116
#of -p o[w/a o[n/a 4 9 o 1
#of labor hours performing preventive tasks (C - Preventive Task) o[n/a o[n/a o 0
#of o[w/a o[n/A 1 15
#of labor hours performing asset installations (D - Asset Installation) o[n/a o[n/a o o
#of labor hours performing inspections (D - Inspection) o[n/a o[n/a 1 1
#of (0- utility o[n/a o[n/A 5 33 2 8
(- o[n/a o[n/A 0 o )
Park and Pioneer C d by PPR but maintained by Th v The Square. PR here. 0 o [ o
#of labor hours performing graffit abatement (A - Delivery) o[n/a o[n/a o )
#of (- o[wa o[n/a o o
$ Total C Contractor (A - Graffiti Abate - B N
#of o[wa o[n/A 27 27
#of o[wa o[n/A 6 15 9 8 75
#of labor hours performing transient cleanups (A - Transient Cleanup) o[n/a o[n/a o )
#of labor hours performing vandalism repairs (A - Vandalism Repair) o[n/a o[n/a 1 1 o 2
#of (8- Daily Care and Clean) o[n/a o[n/A 05 2 29 295
- o[n/a o[n/A o o
# of labor hours performing asset maintenance (C - Fertilizing) o o o o
#of (c- 0 o o o
# of labor hours performing mowings (C - Mowing) o[n/a o[n/A s o o
#of labor hours performing pesticide applications (C - Pesticide Application) o[n/a o[n/A s o o
#of labor hours performing preventive tasks (C - Preventive Task) o[n/a o[n/A s o o
#of 0|N/A 0|N/A 3 25 25 25
#of labor hours performing asset installations (D - Asset Installation) o[n/a o[n/A s o 0
#of labor hours performing inspections (D - Inspection) o[n/a o[n/A s o 0
#of labor hours performing utiity locates (D - Utility Locate) o[n/a o[n/A 35 s a5 a5 8
#of labor h i r events (D - Weather o[n/a o[n/a s o 0
Service Levels Service Levels Service Levels
Poritand Water Bureau (PWB) Required Frequency Actual Contract Obligations in columns F-h, J-L, N-P, R-T) February met? April May August December __Total
Benson Bubblers Cleaning and Maintenance _Once every 2 weeks To occur once every two weeks #of cleanings performed [ 165 Yes [ss 110[yes 55] 55| 5] 165] 605
Service Levels Service Levels Service Levels
Basic Servi Required Frequency Actual Contract Obligations i ics (input in columns F-h, J-L, N-P, R-T) February Met? April May August December __Total
Trash Can Collection at Streetcar Stations __ 2¢'s per week To occur 2x's weekly with oriority (often same day) response to hazards (e.&. needles biohazards and scattered tras # of trash can collections performed 56 168 ves 56 172[yes 56 172[yes 684
General Cleaning of Litter, Benches, and Tick: Weekly Inspections are done weekly. Power washing is done as needed and only to address large messes (e.2., messes that # of cleanings performed 30 98 ves 2 71[yes 3 2 20 61[yes 305
Graffiti Removal at Streetcar Stations Weekly Inspections are done weekly with most instances of graffit addressed the same day as reported with immediate res # of grafiti tags removed 17 a1ves 10 36[yes 6 3 4 7 8 22[yes 115
lacement of Shelter Glass at Portiand Stre Within 30 days of reporting Repairs are generally performed within 30 davs of b ted. Shelt ated have ext # times shelter glass was replaced 1 a[ves 0 olyes o 0 0 olyes 4
Portland Police Bureau (PPB)
Separate Report Will Be Provided
Service Levels Service Levels Service Levels
Program (OMF) Basic Servi Required Frequency Actual Contract Obligations i ics (input in columns F-h, J-L, N-P, R-T) February Met? April May August December __Total
‘Assessment of Campsites As needed To occur within 8 days of reporting. # of incidents (reports of campsites) 1353[yes 1699 1693 775
#of non-duplicative incidents 426 480 469 1897
#of duplicative incidents 927 1219) 1224 878
429 76 a7 1906
#of vehicles involved 31 2 a9 183
#of structures invovled 298 344 312 1293
#of incidents with needles 54 a7 30 185
#of needles counted 21 153 143 704
#of notifications posted 215 251 234 943
Dispatch Cleaning Team As needed To oceur within 8 days of reporting. (eg., wrapping 2 2 o 6
Removal of High Risk Sites As needed To occur within 6 weeks of reporting. s removed 181[yes 233 208 841
Collaboration with ESD Team As needed To occur as needed and/or upon request by ESD. ESD team 0 0 o o )
Service Levels Service Levels Service Levels
Bureau Required Frequency Actual Contract Obligations in columns F-h, J-L, N-P, R-T) February met? April May Met? August December __Total Met?
Green Street Inspection and Maintenance _ Inspect 1x/year; maintain as needed, typically 3- Green streets = planters and swales in the right-of-way. As of June 2024, there are 7 green streets within Downtowr # of inspections 1 I of o of of of 0[Technically, 1]
#of mai isits of 1 | of of of 7] 7| 7| Ves, service 15




City of Portland Basic Services Quarterly Reporting Form

Central Eastside Together Enhanced Services District

Service Levels. Service Levels Service Levels Service Levels
Planning and (8ps) Basic Services Required Frequency Actual Contract Obligations Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February __ March Total Met? April May June Total Met? July August September __Total Met? October November __December __Total Met? Yearly Totals
BPS Public Trash Can Collection 2 days per week Trash can collection occurs 2 davs per week. # of trash can collections performed | 8] 8[ 24]Yes | 8] 8] 8] 24]Yes 8[ 8] 8[ 24[Yes 8 8] 24[Yes 96|
BPS Public Trash Can Maintenance and Graffiti Removal ~ Within 1 week of reporting Graffiti abatement and maintenance such as repairing broken locks, replacing stolen bins, etc. i # of graffiti tags removed from BPS trash cans | of of of o[ves | of 1| of 1[Yes 1| of of 1| 9| 6| 8| 23[Yes 25|
Graffiti Abatement on Private Property. Graffiti abatement on private property requires an agreement between the City and private prc # of graffiti tags removed from private property | 12] of 13] 34[Yes | 170] 44| 56] 270 Yes | 33| 81 63] 177] | 15[ 23] 28] 66| Yes | 547
Service Levels Service Levels Service Levels Service Levels
Portland Bureau of (PBC Required Frequency Actual Contract Obligations Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total Me July August September Total Met? October November December Total let? Yearly Totals
Streets and Right-of-Way Clearing Same day for large items and up to 1 week for smaller items  When notified by ESD, PBOT will provide same day cleanup of large and impactful items such a # of roadway/right-of-way obstructions cleared 1] 3[Yes 1 3 1 5[Yes 3[ 2 2 7] Yes 0] 15|
Resurfacing and Paving As needed As needed based on PBOT's Pavement Condition Index (PCI) and as budget allows. #0f city blocks resurfaced/paved | of o [ 0 o[n/a of 0 0 o[n/a 2 [ 1 3 3|
Striping of Right-of-Way Annually in Q2 and Q3 Annually as budget allows, and typically performed in Q2 and Q3 of a given year. # pass miles completed [ 0 of 0 'N_/A 0 6 40 46| Yes 5| 55 11 71[Yes 19 0 0 19]Yes 136|
Signals and Signal Cabinets Monthly inspections - removal within 5 days of reporting Proactive monthly graffiti inspections and abatement are done by contractor (GRS). Additionall # of graffiti tags removed from signals and signal cal 70 9% 138] 304 |Ves 248 76 88 412 Yes | 174 0 242|Ves 151 75 51 277|Yes 1235
Crosswalks As needed To be maintained such that they are functional and safe. #0f linear fee of crosswalks maintained o [ o o[n/a [ 3 4 7| ves 0 0 0 0 0[Yes 7
Lightpoles Monthly inspections - removal within 5 days of reporting Proactive monthly graffiti inspections and abatement are done by contractor (GRS). Additionall # of graffiti tags removed from lightpoles 13 0 0 13|Ves 0 0 2 2|Ves 62 91 1 154]Yes 92 45 32 169|Yes 338
Street Signs, Regulatory Signs, Parking Signs, and other Gui Quarterly as needed Proactive graffiti inspections and abatement are done quarterly as needed, and as staffing leve # of graffiti tags removed from signs 407]Yes 2850|Yes [ 122[Ves 3379
Parking Meters - Graffit As needed Proactive graffiti inspections and abatement are done as needed, with preventative maintenan # of graffiti tags removed from parking meters 4 11 2 17 2 o1 56 173 4 2 0 6 108 0 1 109 305
Parking Meters - Batteries As needed Proactive graffiti inspections and abatement are done as needed, with preventative maintenan # of parking meter batteries replaced 32 a4 39 115 16 123 96 235 5 4 1 10 23 22 16 61 421
Bike Lanes As needed To be maintained such that they are functional and safe # pass miles protected bike lanes cleaned 7|Yes 11|Yes 1 1 9 38
Street Sweeping. 3 to 4 times annually To occur on arterial and collector streets only, and at a minimum of 3 to 4 times annually. Wor! # pass miles of street sweeping 60 11 92 162 |Yes 71 11 33 llilves 28 60 75 163 265 705
Parking Enforcement Daily Parking Enforcement patrols to occur daily. #of parking citations distributed 1687 965 354 188 229 771 141 165 225 531 asﬁ
Junk Auto & RV Removal As needed For unoccupied or abandoned RVs and vehicles, removal occurs within 10 days ¢ # of junk autos and RV d [ 15] 2 2 3 7 4 [ 0 a| 26]
Porltand Parks and Recreation (PPR)
Park Assets: Vera Katz Eastbank Service Levels Service Levels Service Levels Service Levels
Esplanade Required Frequency Actual Contract Obligations Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total July August September Total Met? October November December Total let? Yearly Totals
Land Stewardship
Litter Pick Up Daily To oceur daily at all Parks and Rec assets. *Pounds of trash 863 1510 1463 3836 1441 1517] 1317 4275 1586 1707 1646 4939 1450] 1450] 1450 4350] 17400
Daily Care and Clean (Trash Receptical Changing) Daily o occur daily at all Parks and Rec assets. #0f labor hours 37 77 100 214|Ves 89 95| 53 237 0|Phased out metrics - this metric is phasing out and being repl 0 451
Grafiiti Abatement Daily Land Stewardship staff are responsible for Identifying maior graffiti and submitting work orders # of labor hours 45 2 19 106 es 87 23 21 131 0|Phased out metrics - this metric is phasing out and being repl [ 237
Irrigation Repair and Maintenance As needed Mainline repairs, backflow inspection, testing and repairs are done on demand, generally betw # of labor hours o|ves 1 4 3 8 0|Phased out metrics - this metric is phasing out and being repl 0 ]
Landscape Maintenance As needed Mainline repairs, backflow inspection, testing and repairs are done on demand, generally betw # of labor hours 25 19 39 83|Ves 74 117 75 266 0|Phased out metrics - this metric is phasing out and being repl [ 349
Mowing Weekly To occur weekly between March and November. #0f acres mowed 0|ves _o| 0|Phased out metrics - this metric is phasing out and being repl 0 [)
Leaf Removal As needed To oceur as needed during 6-week leaf season. #of labor hours 0[Yes of 0|Phased out metrics - this metric is phasing out and being repl [ ]
Planter Maintenance 2x's weekly Planters are serviced 2x/week for watering needs, trash and bio-hazard removal, pruning, and. # of labor hours o]ves of 0|Phased out metrics - this metric is phasing out and being repl [ [)
Park Rangers
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of service provided by Portland Park Rangers is a # of calls for service [ 3[ of a[ | 5[ 2 a] 11| [ 3[ 1] 3] 7] [ 6] a] a] 14] [
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of service provided by Portland Park Rangers is a # of onview interventions | 57| 9| 94 | 24 s_al 42| 124 | 10[ 42| 4| 56| | 22| 64| 24| ngl |
Park Patrols - Park Rangers Regular patrols within district parks Regular patrols within district parks. The level of service provided by Portland Park Rangers is a # of citations distributed | 10[ 3] 18] | of 2 1] 3| | 2| 3| of s| | of a] of 4] |
REVISED METRICS FOR Q3 AND Q4
# of labor hours performing graffiti abatement (A - Delivery) 0|N/A 0| N/A 0|Phased in new metrics 0 o
#of labor hours performing graffiti abatement (A - Graffiti Abatement) o[n/a glgu 12 21 17 50]Phased in new[ 23 19 17 59 109
$ Total Cost for Removing Graffiti by Contractor (A - Graffiti Abatement) $ = $ = $ - |Phased in new metrics 3 $ -
#of labor hours performing green asset maintenance (A - Green Asset Maintenance) glg A 27 48 64 139 [Phased in new 57 7 45 109 28
# of labor hours performing repairs and replacements (A - Repairs and Replacements) O|N/A 2 6 8|Phased in new| 2 10 10 22 30
#of labor hours performing transient cleanups (A - Transient Cleanup) glg A 15 21 15 51Phased in new| 17 18] 17 52 103
# of labor hours performing vandalism repairs (A - Vandalism Repair) O|N/A 20 10 30Phased in new| 37 41 19 97 127
#of labor hours performing daily care and cleanings (8 - Daily Care and Clean) glg A 70 115 98 283 [Phased in new 124 76 65 265 548
#0f labor hours performing annual maintenance (C - Annual Maintenance) o[n/a 0|Phased in new metrics [ [)
#0f labor hours performing asset maintenance (C - Fertil glg A 0|Phased in new metrics [ ]
# of labor hours performing asset maintenance (C - Leaf Removal) O|N/A 2 2|Phased in new metrics 6 6 8
#of Iabor hours performing mowings (C - Mowing) glg A 0|Phased in new metrics [ ]
#0f labor hours performing pesticide applications (C - Pesticide Application) o[n/a 2 2|Phased in new metrics [ 2
#of labor hours performing preventive tasks (C - Preventive Task) glg A 0|Phased in new metrics 0 )
#0f labor hours performing seasonal openings and closings (C - Seasonal Opening and Closing) o[n/a 0|Phased in new metrics 4 4 4
#of labor hours performi ti ions (D - Asset i glg A 2] 24 |Phased in new metrics [ 2]
# of labor hours performing inspections (D - Inspection) O|N/A 10 10 [Phased in new metrics 0 10
#of labor hours performing utility locates (D - Utility Locate) glg A 2 2|Phased in new metrics 0 2
#of labor hours responding to weather events (D - Weather Event Response) o[n/a 0|Phased in new metrics [ )
# of labor hours performing permit reviews (E - Permit Review) 0| N/A 0|Phased in new metrics 0 0
Service Levels Service Levels Service Levels Service Levels
Porltand Water Bureau (PWB) Required Frequency Actual Contract Obligations Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total July August September Total Met? October November December Total Yearly Totals
Benson Bubblers Cleaning and. Once every 2 weeks To occur once every two weeks. # of cleanings performed 2 2] 2] 6] Yes [ 2 2] 2] 6[Yes 2 2] 2 6]yes 2] 2] 2] 6] 24
2 Benson Bubblers
Service Levels. Service Levels Service Levels. Service Levels
Portland Streetcar Basic Services Required Frequency Actual Contract Obligations Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February __ March Total Met? April May June Total Met? July August September __Total Met? October November __December __Total Met? Yearly Totals
Trash Can Collection at Streetcar Stations 2x's per week (12 platforms/1can per platform) To occur 2x's weekly with priority (often same day) response to hazards (e.g., needles biohazar # of trash can collections performed 9% % 312[Ves % 120, % _2|ves 108 300]ves 04 104 32_8|ves 1252
General Cleaning of Litter, Benches, and Ticket Machines at Weekly Inspections are done weekly. Power washing is done as needed and only to address large mess # of cleanings performed 24 28 14 66| Yes 19 5 7 31|yes 14 27 22 63 |yes 49 17 22 88|yes 248
Graffiti Removal at Streetcar Stations Weekly Inspections are done weekly with most instances of graffiti addressed the same day as reportec # of graffiti tags removed 16 20 13 49]Yes 5 6 8 19|ves 14] 20 13| 47|ves 22 15 12 49[ves 164
of Shelter Glass at Portland Streetcar Stations Within 30 days of reporting Repairs are generally performed within 30 days of being reported. Shelters seeing repeated var # tit helter glass laced 1 4 [ 5]Yes 0 0] 0 0[yes of 2 of 2|yes 0 0 0 of 7
Portland Police Bureau (PPB)
Separate Report Will Be Provided
Service Levels Service Levels Service Levels Service Levels
Impact Reduction Program (OMF) Required Frequency Actual Contract Obligations Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total July August September Total Met? October November December Total Yearly Totals
Assessment of Campsites As needed To occur within 8 days of reporting. #of incidents (reports of campsites) 1228 1711 1925 1670' 6534
#of non-duplicative incidents 535 676 731 s7_z| 2614
# of duplicative incidents 720 1100 1429 1080 4329
#of it d (cleaning h: t 518[ves 647 681 676] 2522
# of vehicles involved 403 473 656 428 1960
#of structures invovled 826 387 377 430 2020
# of incidents with needles 66 77 84 113 340
#of needles counted 213 176, 162 254 805
# of notifications posted 192 255 208 240 895
Dispatch Cleaning Team As needed To oceur within 8 days of reporting #of rapid cleanups that occurred (e.g., wrapping RV to prevent further deteriorating/removal of RV sewage) 6 3 2 12
Removal of High Risk Sites As needed To occur within 6 weeks of reporting. #0f high risk sites removed 160|ves 230 189 242 821]
Collaboration with ESD Team As needed To occur as needed and/or upon request by ESD. #of ti with ESD team 0 of 0 [ o|
Service Levels Service Levels Service Levels Service Levels
Bureau of Services Required Frequency Actual Contract Obligations Reporting Metrics (input in columns F-h, J-L, N-P, R-T) January February March Total Met? April May June Total Met? July August September Total Met? October November December Total Yearly Totals
Green Street Inspection and Maintenance Inspect 1x/year; maintain as needed, typically 3-4x/year a)Breen streets = planters and swales in the right-of-way. As of June 2024, there are 99 green s # of inspections. 0 6 6 18 30 37 85 [ 0] 2 0] 0] 2| 2[Technically, sil
#of maintenance visits 2 0 5 26 20 12 21 53 _I 38 1 105 33| 1 21] GS_I_SevIce level 249
Water Quality Facility Inspection and Maintenance Inspect 2x/year; maintain as needed, typically 2-3x/year a)Water quality facilities (WQFs) = vegetated stormwater faciliies located on a tax lot (i.e., parc # of inspections [ [ 2 2 1 1 4 6 2 2 1 5 4 o 0 4[Yes, service 17|
# of mai vi 0 0 4 4 1 0| 6 7| 2| 2 1 5 4 of 0 4|Yes, service 20|




	Basic City Services Quarterly Reporting Form_2024_Lloyd_Web Version.pdf
	Lloyd ESD

	Basic City Services Quarterly Reporting Form_2024_CS_Web Version.pdf
	Downtown Portland Clean & Safe

	Basic City Services Quarterly Reporting Form_2024_CET_Web Version.pdf
	Central Eastside Together


