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January 5, 1978

Robert Roe
7623 8. E. Evergreen
Portland, OR

Dear HMr. Roe:

Terry Scannell, of my staff, has informed me that
your car was towed away on December 18, 1975. As

I understand it, on that afternoon at around 4:30
you called my office and gave Mr. Scannell the in-
formation regarding this incident. At that time,
you informed him that a sign had been pullad down
and for this reason you were not aware that the area
was a tow-away zone. Mr. Scannell called the Bureau
of Traffic Engineering and talked with iick Hozaki
who went out to the area and saw that, in fact, the
sign was missing. #r. Jozaki then compoaad a letter
to the District Court informing tham of tne situation
and asking them if they would be 8o kind as to can-
cel your ticket due to the fact that a sign nad been
migeing. As I underatand it, District Court has
made arrangements for you to be reimbursed for your

towing charqes*ghzdccg,

I am sorxy if this caused you sone inconvenience, but
we can't be right all the time. When we are aot right,
we have the obligation to admit tanat we have made a
mistake and correot it.

1f my office can be of further assistance to you on
this or any other matter, please do not hesitate to
call us.

Sincerely,

Neil Goldschmidt

NGitsc



w/
DATE '\D! gﬁVZZj
_apprESS_ A O\ WYY unaxide,

CONTACT BY::X phone letter person

(Lo 0w Wanaw o commlowne & alseud 688
\(\G\D\t‘ Wz\ﬂ\r‘b/\w) wO oNoc K =vth o

@W Ared ) e \Q/Qw\j‘ﬁCgS‘TO Q(ol\a/,o
O &o\a e cande @5 Qmp&j@;¥&m A Yoal
St oy o W ooy Ca \Swin -~ 0w
= ST, o
@M\Q\R\j \‘QT)?DG\\Q\, Q\WWC}Q QA O
®6 m MQ\\Q_ ‘C‘T\'\Q}tf_\ryj Br‘O %T}W\:\m@ oo )
N Q«kﬂ\,g\o VOGS A O

AN, D O, o =l aut
&Q(\\{\‘@ C0 DXY‘D'(\'\E\F éro e, G ?0&\\‘4\/\3 %?CG’/ =
Q@{“ D&‘i\)ig\g %Q)Q,Q-\(;Q ‘\Qt\j( ‘CT\)W'\Q\‘\VD

A(Lm EAN NN O o



/

AREA OF COMPLATINT F i a>4 g-rj E DATE 9/.7__5’/75'
ﬁ’{cw AyDDRESS Vi - pras dend Logun bdTHL .

PIIONT ) 2 (e _-—_%70 A ~ CONTACT BY:Lphonev letter person

NAME

st . ¢ ‘ / :
f. &WM dﬂﬂﬂ%&ﬁaﬁmw_trwhﬂ%
-~ = %ﬁ&émw\/{‘ﬁmﬁw‘/
IR Sed. a.z(?féd L e

0 ; — WWM
PURLIY

S
7y ; dce = Jnall Lonelielien .
0‘2, MW?EW“-—“ |

Eﬁ/"—u -/(/""’Lj/wz o= (%'Z-L Vs ‘bt

: C -
Lo GAviorer roTics o1 ahts g ﬁ“ﬁj
S -

T3l A DA cotl e boct -

5 g.—i;éwl— | Dick Specnst ﬁ _\_gm Y Paechon
calliag L é;l—ﬁ—'

}u-a‘lA—Aa—c/’f_ —



AREA OF COMPLAINT / | _/Fﬁ?‘-mf; E n)g DATE Cf/ﬁé,_ %5’
NAME %O\L)A*Qeﬁév%ovo ADQRESS (ZZS“: 7776?)

PHONE CONTACT BY: é phone letter person

Ty wiad  called a0 d sald Yl |
U \Q‘u% “duz_ qoo O VS Q—‘Qf\ug_
He  wa& VA c\;a ~ Sad o nad |

qoi\jre\@ A Q}f\\&\(\'\wc\ AV\QKQ T ow

\;HA‘\ < mes\& WAV X\ \MA\L%AV‘\L_
\Lojra\ QAaig WOV Ny - e Q\AW‘M&

Lk 25 W AT g 00 O\QJ‘—
Licket o % ¢\ e SPUS X
@< - shoulld ox A0 g fox

OV, NOUR,
Neetted Yo Xeon WE W& \NRUe_

J(Q\/S
\Q\\ o Q)\AQQ\QS W& >
&:ﬁi\@& A ke Ao e WOV Qe OX :

\AO“KCB Yeavin Sevoi e
0a00el o  Xw o S owe .

uslonolaq dpeoa' T w60 Seee



R of

oo, W[ ‘/

E. Mze
AR-EA OF COMPLATNT i \\I QAQ(E(’_ Y 3 DATE 7/{'{;/7?'

NAME b{_) Y€

PHONE (

|

. —

appress 820 IN € . Hawwco Yo

CONTACT BY: phone letter ,_ftperson

=

32%
h’f\
N
D
-'Ba"‘
AE
1
b
IUL?/lbov,g Ov

b ol ki |
aneoc b

M Cewo hve. pavk
C\iF¥ ‘émm‘déov\}q T\IJ\J@( N Eubl

4437
THfe #/6 thial Bhorg (ot

@V{w[ Cttaw wWo BOCTT3CT

L. 0 ADZTISZ

DISJ-S'. Couvt @/Mm/c%/d Jues 1, /?77
) Wds ~to~Tnl=

[ (S df'o//l'/"u HOdC‘-

CAH‘Cd : WA‘V‘KC %{Lﬂ / ' S l'u’c"/—

st Ot 7 sa’d his  feflev
Called  Prs beod~ awd euevytr e

4 presc e hat 4o  wr te



July 16, 1975

Mr. Wayne Stoll
3820 N. E. Hancock
Portland, Oregon

Dear Mr. Stoll:

I have checked on your problem of parking on the
concrete pad in front of your house located at 3820

N. E. Hancock. I calldd the Parking Patrol and was
told that it was, in fact, a violation to park on the
parking strip, whether it is paved or not. I also
called the District Court and was told that you would
have to appear everytime you received a citation. The
dismissal of your parking citation does not set a
precadent for future citations.

There seems to be some reason behind the law. I have
researched the matter and found the reasons for the
code are twofold. One, 1if people parked on the parkigg
strip it would tear up the grass and greenery. The
second reason is that if parking was allowed on both
the street and the parking strip, motoristsp parked on
the "strip" would be blocked from the street. Cars
parkdéddon the parking strip also block the motorists'
view of pedestrians.

Unfortunately, some of the above reasons do not fit your
specific case. But, for the Uity to make an exception
in your case would leave us open to the charge of
"selective enforcement."” I checked the parking code

for the City and found that there is a special permit
available for people who run delivery services. But,
not even this permit would allow you to park on the
parking strip.

Another concern you mentioned was the fact that enforcement
has started only this year. Ddhff Knudson of Traffic
Engineering informed me the reason for this is that the
Parking Patrol has just started to patrol your neighborhood -
this year.

Thank you for voicing your concern on this matter, but
it seems that it is a violation of the Code.

Sincerely,

Terry Scannell

TS:pn
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August 4, 1976 )(\(QJQ,
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Susan Kerr
Don Bergstrom
Bireau of Traffic Engineering

Citizen @omplaint: Mrs. John O. Robson
2920 S. E. 55th Avenue
Portland, OR 97206

The attached file concerns Mrs. John Robson's complaint
about the lack of public parking at Emanuel Hospital.

We have sent yourroffice two memos, one on April 1, 1975,

and one on January 19, 1976, asking you to make contact

with Mrs. Robson and explain Traffic Engineering's intentions
for the area. We have contacted her today and she has

never heard from your office. Mrs. Robson deserves some re-
cognition even though her complaint was once-lived. Can

you please have someone take care of this matter. Thank you.

SK:asc
Attachment
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March 24, 1975

Mr. Neil Goldschmidt
Office of the Mayor
City Hall

Portland, Oregon 97214

Dear Sir:

Last Thursday Morning, March 20, 1975, after driving _
around the area surrounding the Emanuel Hospital and
thelr several parking lots I was unable to find a

legal place to park. Omne lot was designated for doctors
only and there was another with spaces for handicapped
persona only, Since I had already spent some twenty
minutes going through the lots and had even asked two
security guards wherxe to park, I felt I had no alternative
but to park in a space near the intersection which was
partially yellow. The front of my car was still some

12 or 15 feet from the corner and my car was not blocking
anyone.

The reason for my trip to the hospital was that my daughter
was undergoing surgery and I wanted to be with her before
she was scheduled to go to the operating room.

My point is that in my search for a parking space I found
at least 25 spaces, possibly more, that were not being used
but were reserved for doctors only, plus the others for
handicapped persons.

I am paying this ticket under protest and because I do not
want to be charged double for failure to pay the fine, but
I feel that it is unfair. It would seem that either the
City or Emanuel Hospital or both should see that there is
adequate parking for visitors to the hospital.

Respectfully,

Ftes Yboe Sl

(Mrs.) John 0. Robson
2920 S/E. 55th Avenue
mr Portland, Oregon 97206

cc: Emanuel Hospital L{__
2801 North Gantenbein ?'7 éq O l

Portland, Oregon Z'LL’ 185/
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SEPURE Date __ April 1, 1975
s from’the office of

NEIL GOLDSCHMIDT, MAYOR To: 1. _Tom James, Wraffic kngineering
Room 303, City Hall
Portland, Oregon 87204 2
3.
Check:
Answer — Investigate and Report —_ Note and Comment
Answer for Mayor’s Signature e Prepare Ordinance XXX _ Note and Confer
Approval Requested —_ Proc.—Resolution ~———— Nots and File
For Your Information ' —— Necessary Action ——n Note and Return

Comments: Please contact Mrs. Robson and explain the situation and

any plan the Bureau of Traffic Engineering has to offer

to that area. Please copy my office. " Thank you.

Tim Coughlin

TC:ccC

Attachment




* from the office of
* NEIL GOLDSCHMIDT, MAYOR
Room 303, City Hall
Portland, Oregon 97204

Check:

Answer

Answer for Mayor's Signature
Approval Requested

For Your Information

Date January

19, 1976

To: 1. Don Bergstrom

2,

3.

Investigate and Report
Prepare Ordinance
Proc.—Resolution

Necessary Action

Note and Comment
Note and Confer
Note and File

Note and Returmn

Comments:

The attached file concerns Mrs. John Robson's complaint about

the lack of public parking at Emanuel Hospital.

Our memo of

4/1/75 asks your office to contact Mrs. Robson and axplain Traffic

Engineering's Intentions for the area.

I spoke with her on

Friday and she has never been contacted.

Although this was only

a one-time complaint it seems Mrs. Robson deserves an explanation.

Can you please have someone take care of this? Thank you.

Susan Kerr via Pamela Maffitt
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CITY OF PORTLAND é}zg

INTER-OFFICE CORRESPONDENCE

(NOT FOR MAILING)

August 19, 1976.

Bureau of Traffic Engineering

Office of the Mayor

Addressedtf{ Susan KEID

Subject

Emanuel Hospital Parking Problem - Mrs. John O. Robson

The original complaint from Mrs. Robson was assigned to
Michael Avery of our office who was instructed to contact
her about this matter. Mr. Avery did contact Emanuel
Hospital and made some changes in their parking regulations
and Mr. Knudson of this office, since Mr. Avery's resig-
nation, has been following through at meetings with the
Emanuel Hospital planning staff and others, in a continual
process of updating parking control as the construction of
the hospital advances.

The signs Mrs. Robson is referring to "Reserved for Doctors"
etc. are all on private property. I was notaware that she
had not been contacted by Mr. Avery so will have Mr. Knudson
contact her and discuss evolution of parking control changes
and revisions in the Emanuel Hospital area. This will be
accomplished the week of Augqust 16, 1976.

Respectfully submitted,

< "'/ 27 70] / 747/;9;

Thomas P. James
Assistant Traffic Englneer
TPJ:gs



June 19, 1975

Kathleen Ray .
7620 S. W. 140th Avenue
Beaverton, OR 97005

Dear Mféi[ﬂ&@;

Thank you for your recent letter regarding the park-.
ing problem you are encountexing in downtown Port-
tand. I have considered your request carefully and
am sorry tg say that there is no way we can give

you a ‘sticker allowing special parking privileges,

i -The problem is not so much you and your organization

but precederit.' There are hundreds of volunteer or-
ganjizations,as you are no doubt awar<e, opemating out
of the.lity of Portland. 4hére are also businesses
fungtioning in the .downtown .area as well as vrofes-
.8ional offices. I see no reason why one grodp should
be privileged in light &f thé heavy demand for down-
town parking. T suggest that you perhaps utilize
Volunteers: in your office to feed meters waile other
volunteers are doing counseling.

I'm sorry to. be ﬁishppbthping. You éaﬁ‘always check

‘with Hr. Tom"James. who is_in charfe of ;
Lhe City.of Portlang, in thé Byreau TraffiE_Egg;gﬂs;l
ing, to sd2 if he has any other alternativas. 1is

telephone number is 248~4436, and I am sure he will
be glad to be of aesistance if it is at all possibla.

Sincerely,

Nell Goldschmidt

L

RG:ske™ .

cc: Tom James
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from the office of

D.;ne_m_June 19, 1975

NEIL GOLDSCHMIDT, MAYQOR To: 1. Tom James
Room 303, City Hall
Portland, Oregon 97204 2.
3.
Check:
Answer Investigate and Report o Note and Comment
Answer for Mayor’s Signature Prepare Ordinance —r Note and Confer
Approval Requested Proc.—Resolution — . Note and File
For Your Information Necessary Action — Note and Return
Comments: FOR YOUR INFORMATION.

SK:cc

Attachment




CITY OF PORTLAND ¢
INTER-OFFICE CORREEPONDENCE

{(NOT FOR MAILING)

July 31, 1975.

RECEIVE]

From Bureau of Traffic Engineering AUG 41975
To 0ffice of the Mayor

MAYOR'S OFFICE
Addressed to Susan Kerr

Subject Mrs. Kathleen Ray - Birthright Office
_J__HJJGO S. W. Morrison

e Mayer Building
Portland, Oregon 97205

Just a note to inform you that | have talked with Mrs.
Ray, since receiving the complaint, and although we are unable
to provide what she would like, she is understanding of the problem
and this can be filed now.

z/%,;w ﬁ%%!/? :

Thomas P. James

assistant Traftic Engtneer > G /7 /757
TPJ:gs o o |

——




Marcn 13, 1975

Josaph Otayde
4507 N. Lombard
Portland, OR 97203

Dear Mr. Otayde:

I would like to thank you for your letter of concern

in regard to the parking situation in the downtown core
area. I am very concerned and aware of the parking
situation in downtown Portland.

I would like to point out that Portland is not the only
city in the United States having fifteen minute parking
meters. Every large city in the United States is faced
with the problem of finding parking and alternatives for
transit into the downtown area.

We have set the meters at fifteen minutes at the requests
of our downtown businesses. Fifteen minute meters enable
people to park in or very near a business in order to
pick up merchandise or pay bills, etc. In order to per-
form this function, it is important that the street park-
ing have a guick turnover. It should not be necessary
for a driver to drive around the city streets for thirty
minutes to find a parking space. Tnis would be a waste
of fuel, time, and money. At the same time, a driver
should not really be forced to pay the prices for parking
at a parking lot. Parking lots are for the use of down-
town shopping, or business taking longer than fifteen
minutes. I sincerely believe fifteen minutes is enough
time to transact this sort of business mentioned.

I would also encourage you to use our mass transit system
whenever possible. Mass transit is constantly develop-
ing in Portland. Tri-Met has recently developed a stop
and shop system which enables people to ride the bus for
free in the downtown core area. Please contact Tri-Met
for this information.

Sincerely,

Neil Goldschmidt

NG:tcc
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March 13, 1975

Q. U. Harding
Route 2, Box 705
Estacada, Oregon

Dear Mr. Harding:

Thank you for the copy of your letter dated March 3
to the bistrict Court. I would like to respond to
the questions you raised.

A8 you are no doubt aware, if you ask the operator of
a dowwtown parking lot, they will not bury your car,
making it easy for you to obtain your car whenever you
have to make a trip. I think your assumption here 1is
incorrect.

The purpose of the time limit on parking meters is to
encourage the turnover of the use of the parking space.
Parking on the streets of Portland in the central core
area is limited to two hours for the purpoase of encour-
aging turnover only. On the fringes of the core area,
8ix and twelve-hour meters are available for tiose
people who chose to park their car all day. We would
prefer that your car not occupy a two-hour slot if, in
fact, it is going to be there longer than two hours.
Feeding the meter, as I am sure you are well aware, is
a violation of the ordinance as well.

Since you live in Estacada, I do not see how the City

of Portland is, in fact, over taxing you. That you
choose not to purchase in downtown Portland, but to work
here is, of course, your privilege, but I think that
your reasoning is very spperficial at best.

The rates charged by the parking lots in dewmntown
Portland are competitive. They charge the ratées they

do because people are willing to pay them. Essentially,
it is the free enterprisa system at work, since the City
of Portland does not regulate parking lots at all. I

am not certain what you mean by the "outlandish parking
situation,” because there are approximately 40,000 park-
ing spaces on the streets and in private lots in down-
town Portland. If by "outlandish” you mean too many, I



March 13, 1975
Page Two

might agree with you. If you mean too few, then what
you are really suggesting is that we continue to tear
down the inner core and pave it flat for storage of
cars during the day. I disagree with that policy and
will continue to do so. 5

As for the City Council spending its time on silly
subjects, such as smoking, it was the State Legislatura
at its last session which banned smoking of tobacco in
public meetings. I am also sure that you are well aware
that City Council cannot controvene an act enacted by
the State Lagislature.

Thank you for writing to me.

Sincerely,

Neil Goldschmidt

NG:skc

cc: Editor, The Oregonian
Editor, The Oregon Journal
City Planning Commission
Chamber of Commerce
Presiding Judge of District Court
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March 3, 1975
NAY OR'S
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District Court
1021 5, W, Fourth
Portland, Oregon 97204

Sir:

Upon returning to my car at 4:00 p.m. this date, the attached
ticket was on my windshield.

I am employed by a major retail chain as Security Director. It

1s often necessary for me to leave my office, which 1s located

in the downtown area, during normal working hours and handle

business at one of our five other locations. As a result, I find ﬂgjL
it impossible to park in downtown lots, for they bury "early in" ey
cars so deeply I am unable to get my car out when necessary. in

I, therefore, feed meters at a rate of $1.80 per day, which is
NOT my choice, but necessary. I NEVER fail to keep the meter
urrent and personally see NO logical reason for a 2-hour parking
14 limit, After all, if I'm parked on the street, there is a parking
lot space avallable.

I personally feel such a city ordinance is directed solely as =
means of obtaining revenue from already over-taxed citizens. My
wife and I, even though we both work in the downtown area, strictly
refuse to make any purchase of any nature from any downtown business
and have done so for years because of the outlendish parking situ-
ation and rates changed at city center lots.

As I had already paid $1.40 to the City of Portland on this date
( 9:00 a.m. to 4:00 p.m. at 20¢ per hour), I em herewith deducting
that amount from the amount of the ticket.

I also strongly suggest the City Council get off the silly subjects,
i.d: shall we smoke or not in meetings?, and take some ection with
regard to abolishing unjust and unnecessary city ordinances.

CQU dnz,,

Q. U. Harding

cé?“Mayor

Editor, Oregonian

Editor, Journal )
City Planning Commission - Rt 0’%—"/ #3292, -
Chamber of Commerce



February 4, 1975

Yvonne Roberts
P. D. Box 233
Carlton, OR 97111

Dear Ms. Roberts:

Thank you for your recent letter regarding your
encounter with the City of Portland. Congratula-
tions on your new citizenship! I wish you the
vary best and hope that the United States will
prove to be a home for you and your family.

In regards to your Dodge club-cab, I am forwarding
a copy of your letter to Mr. Tom Jmmes who is in

char ing Division of the Bureau of
affic Engineerin He will review your complaint
-you directly with a copy to my office.

I am sending you a copy of "The City of Portland is
Working for Youl" for your information and use. If
I can be of any further assistance to you in this or
any other matter, please do not hesitate to contact
my office. ’

Sincerely,

Neil Goldschmidt

NG: skc

Enclosure
cc: Tom James



et 3 / 7z
PV ue‘ / e ;‘2[‘, (f;
C:(_:L' i {_‘:-: "" CC‘:“ il 24 e )

/é((“ <// J(.A /,, w(.% i
,a((/f:, / 4/ jﬁf(RE@E,&ME@

Ja . fi . “p JAN 2 1975

s S MAYOR'S OFFICE
Y/‘t/-‘f-‘-ﬂ —F e éé—;u A_/a//‘u—. .,Z —’é‘) s e
T tet) o4 / / /4_.-4,&4._ (4{:‘,, /‘77/"'/’ CL/ %

f.‘{'f’t 5 Wl cx_ v—d-{-éc‘?_‘_,‘_ F ol R SR —X.I.Z-g Lfoer AL/

/)ff/ -xufc/:u_,'_gfhj «:& ooz h . yﬂu‘e‘f‘uaé/
- R AN T

#ly / " = ke Q: R

Q/Au.( F e .;Lgézdng:w_._zé e ant
A wopealloo abad copgail ,éﬂw_/c;.7 -afqis Hew
%—ALA-A?_ L5 en i.éb—w‘z{ c.Zbuéj-a_.-*——A-’ Lerld Al
7 L ) ,74,,_; s i /7_‘ LAY A e /:L.J,HJ
;‘ﬂbﬁrj“-ﬂwﬂ fﬂ.-:si <o ///2&-4_3’ *4_/_.;._4‘_2 A
fwéxl w—f Ottt ) _-é’iﬂ——a--r/.'z_i.;_. «:Lé
P/ il Bl s AZQ: O waisl - f“
Gitns eableiiV a . & / R A
DR I e L;«_Z,Lc",'p"‘y- Tl o Chttn) S s ey
¥ O wihaa i ol ,~.-f'_lf¢,4.c,e$ Lo ,éi.‘_ﬂ,,;)_[}
ot ST i s -

/ &y

LZL}/ -é LA djﬂ,{&_ <é7 ,AM‘
‘:;A—dd}rw'— réL'f?"} -jiré'é ..,Z_Jé -€/d / !{f‘-‘-

/ll%,&, y{{. o G -l ¢¢-7 ,,L (5' (;Kﬂ( - ,\_é.-td— PR

c AL o
_ QZ:, _”Md;m(%' Ay Cug/ /___(/ A o
Y ._4,@,{./”:-’6f L. ‘lé’:(,_(éf_:-é»ﬁé. /.

,\éz‘—vu(,ct(‘é'é/" 5 %‘—f} Lobe /24;’4 é;/



February 4, 1975

Susan Kerr
Tom James
Bureau of Traffic Engineering, Parking Division

Citizen Complaint: Yvonne Roberts, P. 0. Box 233
Carlton, OR 97111

Tom,

Attached is a copy of a letter from Yvonne Roberts
with a problem =-- her vehicle is a Dodge club-cab
which is approximately 1 foot longer than the dowm-
town parking spaces. Please advise her of her alterna-
tives or suggest a way in which she could park down-
town without having this recur. I would like to have a
copy of any résponse you make to her because I don't
know the angwer either.

I would like to have her letter answered within the
next two weeks. Thank you.

SK:cc
Attachment
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Dolores Beinz/Supervisor, Parking Patrol

Susan Xerr/Office of the Mayor

_Assistant Traffic
TPJ+apy
Encl

Thomas P. Janes
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“ THE CITY OF ..

OREGON

BUREAU OF
POLICE

NEIL GOLDSCHMIDT
MAYOR

B. R. BAKER
CHIEF OF POLICE

222 SW.PINE
PORTLAND, OR. 97204

- REGEIVED
JAN 31 1978 :

PORTLAND

January 28, 1975

Ms. Yvonne Roberts
P. 0. Box 233
Carlton, Oregon 97111

Dear Ms. Roberts:

Your point regarding the new length in club cab
Dodges is very well taken, and your letter has
been forwarded to the Portland Citv Traffic Eng-
ineer for his review of the problem.

It would, indeed, be frustrating to try to comply
with a statute that does not take into consider-
ation your vehicle's extra length.

You may contact the Traffic Engineer, Mr. Donald
Bergstrom, at the City Hall Annex for answers to
the problem.

Very truly yours,

B. R. BAKER
Chief of Police

BRB:ms

cc: Donald Bergstrom
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