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JIJL 1 - 1970

The Honorable Terry D. Schrunk
Mayor of Portiand
Portiand, Oregon 97204

Dear Mayor Schrunk:

Enclosed ls a copy of our Consr:mer Protection project. This is an
approved project and is being sent to you for contract. This project
w111 use $871521 of Mode1 Cities supplemental- funds. It will be operated
by the Oregon Consrrmer League. Thc revised project was approved by the
Citizens Planning Board at its May 5, L970, meet,ing. HllD has approved
the changes and informed the CDA that r're may nov, proceed to contract.

We would hope that we may execute the contrect 6oon.

Sincerely yours,

ton
Ac ting Dlrector

Enc losur e

da?.€
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Consumer Protection
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SUM},IARY

Ihis project seeks to establish a Consuner treague branch office in the
Model Neighborhood area, to assist the Model Neighborhood residents in
securing more knowledgeabl,e information regarding purchasing of the basic
coemodities required for existence.

In implementing a program of this type, the League anticipates bringing
a noticeable improvement in the total living environment of all residents
of the Model Neighborhood.

llhrough training programs, lectures and workshops, the project provides
ample opportunity to cover most economic phases of particular interest to
low-income families in the Model Neighborhood.

She program will afford employment and training
a total of six (6) Model Neighborhood residents.
pase 15-1l-18).

in Consumer Education for
(See attachment A2-O1-O2

The program is projected for one yearts operati.on with consideration for
further extension, as a long range pIan, expected

3he progran was to be financed partially by the Department of Agricul-ture
Fuhds, but when these matching funds were not available, (see enclosed
letter, front page) the Citizens Planning Board, on May 5, 1970, voted to
support the projecL 1OO% from Supplemental Funds.. The total project fund-
ing will be $87,521 .oo.

llhe operating agency will be the Oregon Consumer League.



COOPERATIVE E)ffENSIOI{ SERVICE
OREGON STATE U}:IVERSITY

coRvnllts. oREGoN s7331

TTi:CEiVED

APR 3 B7O

MODEL CITIES

April 1, l97O
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,tlo t?:X
J

"i

Mr. C. Watts Yancey
litodel cit ies Program
5329 N. E. Union Avenue
Portland, Qregon 972L1

8,e: Consumer Protection Component
No.3.185

'Dear Mr. Yancey:

tfe have been unable to obtain any funds from the
U. S. Departuent of Agricullure to help Einance-this
pronising project.

!e hope that funds can be 6btained elseuhere as we
feel d number of significarit things can be accomplished
through this proposed program.

' Sincerely,

*rrr{eJ
.J. lI. Ross
Assistanl. Director

cc: Mrs. Al'berta Johnston

. Aorlculluto, horno tcoh.r'ilc!. lnd /i.H Cl'r:, ',',a?k
OaOCOn Strto Unlvorrilr, U. S, 0ctartrnrnt ot AEriciritu.o. ,nd C.r'j,r't COUntirr5 COopotallng



I PURPOSE AND BENETTCI.^.RIES

This project will establish one Oregon Consumer League branch office in the
Model Ncighborhood to hclp rcsident consuners. obEain raaximum benefits from
their resources in che narlcet place and seek better utilization of existing
consumer programs tb serve the area. This program would benefit all the Llodel
Neighborhood residents, brrt especially those low incomc and elderly families
who can least afford not to have this service.

' Provide consumer protectiofl services to MN residents.

' Enploy MN residents.

II. CONTENT AIIT OPERATION

Functional E l ement s

L-47-02-01 Establisfunent and operation of OCL Branch !1N.

OZ Establishment and operation of Consumer Education Program.

03 Establishment and operation of Consumer Research.

. 04 Establi shment ' and operation of Conrnunication Center.

05 Provision of Suggested Consumer Legislation.

Key Activicies wittrin Functional ElemenEs

1-47-02-01 Establishment and 6peration of OCL Branch in !lN.

('
L

01 'Select site and sign lease

02 'Develop slte as necessary and equip 'factitty

03. Recruit, hlre, .train, and assign staff '.

04 'Revlew progress'and recorunend changes

Establtshment and operation of Consumer Educati.on Progr ur. l./

01 Drau up a.trainln! program for volunteers and aldes

OZ Conduct lectures

03 Cgnduct seminars and workshops
)'

Establishment and operation of Consumer Research. l/-

01 Draw up a research program to include
Study of consumcr Crcdit Protection Act
Prlce-setting st.udles
Welfare study
Study of lcgislativc problems
Projects of intcrest to lov-income consumers
Crlteria for judging consu:rcr clemerlts in other Programs
Practices of Col lcction Ag,cttcies
Consumcr comnrurticaLion methods

t-47-O2-O2

1-47-02-03

1



02 Conduct studies

L-47 -02-04 Operation of Conrnunication Center.

01 Set up a consumer information desk.at branch office of OCL

02

03

Publish consumer grievances and other articles

Distiibute research reports

(

I-47-02-05 Consumer Legislation.'r/

01 Submit proposals to staLe legislature

02 MN branch offlce will appoint a legislative committee. This
comnltteer s activities will include:
ao Meeting with OCL state-wide conmittee for continued

cofifilunl- cat ion
b. Working with Legal Aid Services, wilI direct legislative

concerns.to OCL state-wide comrnittee, when legislature in
. aession, encourage attendance at hearings, l.etter-writing

to tegtslators on bilLs concerning Iocal problernsl when
not ln session, make decisions on what is lacking in laws
and what is needed.

03 Study legislative suggestions,from Urban Areas Cooidinating' Conrnittee after conferring with A1bina Legal Aid office,
Southeast Legal Aid office.

III. TWETABLE

The operating agency (Oregon Consumer League) will be required to subml t an
activity schedule showing when they will start and end, This schedule wilt
appear as Attachment. 2 of this document vith the sub-heading rtTime Tabl.e.'r
(See AtEachment 2)

IV.. TUNDING

This project will be funded totalty by supplemental funds for the first
!€aro The expecEed source of funding would be from approved first year
actlon projects that wiLl not b€t implement.ed due to the lack of en operating
a8ent.

Y. AD},IINISTRATION AND ORGANIZATION

The progran will be adminlstered by the Oregon.Consumer League, with the
pollcy and program advice of a board of directors for the llodel Cities
branch office. A majority of these board members will be residents of
the Model Ciiies area, drawn from the existing Coordinating Committee and
from appointces of thc Model Cities CiEizens Planning Board. The other
members of the local board would be representatives of thc OCL state-wide
organi zat ion.
(See Attachmcnt 1)
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VI. COORDIT{ATION

Thls branch office of OCL will relate directly to the Model Cities concept
of inrproving the quality of life for Mll residents in that it wtll make avail-
able and accessible consumer proEecLion services to all MN residents.

It ie expected that the already established good working relationship between
the OCL and the City DemonstraEion Agency (CDA) will be maint.ained.

VII. MONITORING AND EVALUATION

This project will be evaluated, and, if required, by another agency under
contract with the CDA. Monitoring will be done through I'lonthty and Quarterly
Reports. The following are process-output. measures by which project progress
s111 be judged:

L-47-02-OL Establishment and Operatlon of OCL Branch in MN.

number trained black teachers hlred

numb er of non-b1ack teachers

number of MN b1aek teachers

total number MN non-black teachers

number of btack aides

number of IIN black aides

number of non-black aides

number of MN non-black aides

number of neighborhood workshops held

.total number of field trlps

total numb er of participants

length training programs

number of dropouts
-_

L-47-0?-O2 Establishment and Operation of Consumer Education Program.

nunber of organizatlons or agencles from which materlal
was collected, evaluated. and di.3serninaced

number of lectures held

average numLer of. partlcipanls pcr meeting

3



average age of participants Per meeting

number'of work shop s

average number of parEicipants per meeEing

average age of participants per meeting

number of consumer aides and teachers in tratnlng

number of MN males in training

number of black MN males in training

number of MN females ln training.

number of black females in trainlng.

average age of trainees.

length of training period.

l-47 -02-03 Establishment and operatlon of Consumer Research

nunber of tnsufficiencies studied in Consumer Credit
Protect.ion Act.

number of consumer laws identified and evaluateC.

'number of food prlce compari son studies.

hurnber of medical pricing studies started.

(

number

number

number

'number

number

number

number

number

of

of

of

of

ir
of

of

of

melical price setting studies completed.

dental price settlng'studies started. 
:.'

dental price settlng compteted.'

lnsurance price setting studles started.

Lnsurance price setting studles completed.

attorney prlce setting studies started.

attorney price setting studies completed.

funeral price setting .studies started.

comp l eted

to bad debts,

' numbcr of funeral price setting studies

number of people on public welfare d'.r e
garnishments, etc.

number: of collection agencles contacted to have them
reinstate their rCodc of Ethics.t'

4



L-47-02-04 OperaLion of Communication Center.

. .'.......'.....: number of consumer lnquiries

number of consumer grievanccs reported

number of individual grievances solved

number of artlcles sent to local news media

L-47-02-05 Consumer Legislation.

number of consumer protection proposals supported and/or
6ubmitted to the state legislature

removaL of deficlency judgment system

re-sale regulations

regulation of private employment agencles

un-lnsured motbri.st law changes

numb er of consumer protection proposals adopted by the
atate legi sl ature

VIII. CITIZEN PARTICIPAIION

The sociat Services Working Committee approved this project February 24, L970.
All Monthly and Quarterly progress reports will be presented to the Corunittee
and to the Board for review and recommendationsr Citizen participation functions
vlll lnclude:

I Board membership'for overall project and servtng on sub -cotruri ttee s,
lncluding personnel and evaluation.

a

2. Employment opporttnltles will be advertised throughout the area t-o
recrult applicants for these staff posi[ions.

3. Volunteers will be welcomed as contributors of manpor.rer and materials.
' llanpower volunt,eers will receive pre- and in-service training.

IX. RESIDENT E}IPIOYI"IENT

A. A11 job vacancies will be advertised in the MN, and a Cltizens Planning
. Board (CPB) member will be. invotved in the screening process.

B. There wl1l be opportunitles for employnent of Hodel Nelghborhood resi-
dents on all levels. The Director will be responslble for recruiling
from resident. population persons for all staff positions.

5



Positions available will inctudc:

I Director
2 Consumer Aides
2 Educational Aidcs
1 Secretary

6 Total }t'l Posit.ions

.lK. Budget (See Budgei att,.ch-ment Sheets)

(

(

6



1. Personnel

SUMMARY BUDGET
CONSUI4ER PROTECTION

Personnel

$58,871.00

Survey & Supplies
Capita'l
Outl ay

$58,871.00

$15,000.00 $15,000.00

$6,200.00 $ 6,200.00

$'t8,ooo. oo $l8,oo0. oo

$ 4,250.00 $ 4,250.00

$ 1,500.00 $ I,5oo.oo

$58,871.00 $22,550.00 $ 6,200.00 $87,621.00

2

3. Equipment

4. Rent

5. Trave'l

Consultant &
Contract
Servi ces

Consumabl e
Suppl ies

t

6

(

6A



Form Approved
Budgct Burcou No. 63-R I 2l I

U.S. DEPARTMENT OF HOUSII.IC AND URBAN DEVELOPMENT

BUDGET FOR SUPPLEI.,IENTARY GRANT ACTIVITY

(Use This Form os o Budget lor Eoch Activity (lncluding Relocotion)
FundeC Undcr Seclion 105 of Title lof lhe Demonstrotion Cities ond

l{clropoliton Developmenl Act o{ 1966)

l. NAMF OF CITY 0EMoNSTRATTON AGENCY

CIty of Portland, 0regon
2. BRIEF OESCRIPTIVE TITLE OF ACTIVITY

. Oregon Consumer League

3. NAME, AOORESS AND ZIP CODE OF OPERATING ENTITY

Oregon Consumer League
3110 N.W. Luray Terrace

*a

*-

+ TYPE OF ENTITY - 15 I s entity o iChecL opplicable box or boxes)r,

E Citv Deporrmcnt

p! Privotc (Nonprotit)

Q Public Agcncy

[-l Prirot" (Profit Moking)

l_l Nelghborhood-bosed

fl Oth"r (Specify)

5. PREvtous AppLrcATroN - Hos this octivity, in substontioily il3 prescnt lorm, ever been thc subicct o{ o pravious oppiica-
tion for Fcderol Iinonciol ossistonce?

El xo I ves lI "YES", otloch on cxplonolory stolenent.

& ilAtNTENANiE oF EFFoRT - Any octivity which is on extension to the Model Ncighborhood or on upgroding ol existing
rcrviccs must be occompooied by on cxplonotory storement which shows thot lhc extcnsion or upgroding being fundcd by- 
budgct is on oddition to onC nol o substitution of locol eflorts.

The funds requested are necessary to cover the staffing and operation of
. thts project.

this

Z ,,(ETHoD oF ALLocATtoN - ll cost is to bc shored by others odd on cxplonatory rrorcminl wltich identilies the-Ioring enr,ry
(or cnlitics) ond the mctl,oJ o[ ollocotion.

Ehis project wi-11 be funded 1OO% by CDA Supplemental Funds.
Total amount of Supplemental Funds $87r 621 .oo

'ruD.70Il 
(t 0.68 )

Tz



Pege 2

t. BUDOET

o. COST CAT EGO RY

(l) Pcrsonnel

(2) Consuhonts ond Controct Scrviccs

(3) Trovcl

'.. (4) spocc

(5) Consumoble Supplics

(6) Rentol, Lcose, or Pvrchose o{ Equipmcnt

(7) Othcr:

i

*Inc lude s
TOT^L

1Zl. fringe benefits

9. SUBM|SS|ONr

c. MCA SHAR E

($ cost is being shared
u ith oth*s)

58, 871

15,000

4,250

1,800

1r 500

6,200

-0-

87,621

Dale

?

bo.
Signature ond Titlc ol Authorizcd Ollicial

10. APPROVALT

bo
Sitadturc ond 7'iilc ol ,4uthorizcd HUD Ollicial

6

b. ESTIMAT ED COST

58r871 *

15,000

41250

1r 800

1r 500

61200

-0-

87,62r

HUD-701| fl G68) HUD.Wo5h., D.C.

Date

2369ot-p



Form Approved
Budgct Burcou No,53.Rl2l I

U.s. DEPARTMENT OF HOUSING AND URBAN OEVELOPMENT

PERSON}IEL

(Attoch This Form to Eoch Activily.Budget Justificotion)

I. NA E CF CITY DEMONsTRATION AGENCY

City of Portland, Oregon

2. SRIEF DESCRIPTIVE TITLE OF PROJECT OR ACTIVITY

Oregon Consumer League

3. NAT4E, ADDRESS AND ZIP COOEOF OPERATING ENTITY

Oregon Consumer League
3110 N.W. Luray Terrace
Portland. Oreson

O. NUIT B ER OF
PERSONS

b. POSITION OR TITL E

COST OF FRINGE EENEFITS (lndicate Basis lor Estimate)

e. MONTHS
TO 6E

EMPLOYED

f. cosr
(cxd,.)

L2 000.00

10 000.00

5 L24.00

L2,720.Q0

t2 720.00

1

1

1

2

2

4l

(-

c. AVERAGE
SALARY
MONTH

d. PERCENT
O F TIME ON

UNDERTAKING

Director $1,000.00 100% L2

833.33 1007. r2Educational Coordinator

427.OO r007. L2S ecretary

Consumer Aides 530.00 1007. t?

5 30.00 1007. L2Educat.ional Aides

TOTAL, PERSONNEL $52,564.00

tn" 6 , 30 7.00

58,8 71.00

2337ot

r

HUD-7013 (l0-68) HUD-Wosh., D.C .

TOTAL, PERSONNEL

9



Char.' e t,o C\'e

TPPE].]DIX A

DITAIL rt:Ai.JsIS 0r EQUIPImiiT IjiS:XiG

otr Con::r':rcr irliuc fh'pncir Bur'lrct Ch"-r e to Dluc:r{;i.o:-:r1 Cooi.Ci::rtor l\'.d.e-,

Des-k for directo:'
Chair for director

2 desks for aides ct-,'t-00
2 chatrs for aides @050

Work or coliference table
8 chairs o$60
& extra chairs G$60

2 lFd:ca'..rer letter.-si-ze file
cablnetss 1C$60

1 @$?5 r.rith locl<

-llmeograph

.limeograph s'i:and
tuaL1 work table

Bulletin boarci
Easel r^'i.th coubi.nation buLLeti-n

boarrt and biack board

Bookcase, rnagaeine rack

Canera(to reeord activities)
Slide projector
Screen and carrXrj-ng c.a se
Tape recorrler

Coat rack
l wastebas!<ets @S+

I oversize r.ra,stebasket for roi.ureo
Pencil sharpener
Stapler
Postal scales
Desk flLe baskets

Desk for educational coordinator
Chair for educational'coordirrator

Desk for .secretary
CbaLr for secretary

2 desks for aiCcs '0+100
2 chal-rs for aides O$J0

2 lFdra:rer letter-size fi]-e
cabLnets: 1o$50

t @$75 r.rith l-ock

Dictaphone e.:rd transcriber

$ rso
75

$ r5o
75

100
6o

200
100

6o
75

60
75

700
?5
75

200
100

125
lEo
2tt0

300
$112r,r

30

25

100

100
u5

40
125

$aoootu

25
32I
5I
5

.27

10
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CoMI'ETTEE oRGANTZATIoN, oREGoN CoNSIII.{EB TEAGUE

The E:recutlve Comrnlttee, wlth a total of eleven votlng nenbersr'i5
structured as follows:

Officers: hesident
Yice President (Arurr:al Meeting Chairnran)
Vlce President (iGrnbership-Flnance )
E:recutive Secretary (etevance )
Treasuret
Irrmedlate Past President

Standing Cormlttees r
Iegis1atton: State, Federal, Regulatory Agencies
Educatlon
Beeearch
Publlc Belations: PublLcations, Newsletterl Speakersl Bureau
lGriber-at-Iarge : (special assigrunents frorn hesident)

Af,TACHMENT /T2

ices ItI

Spectal Corsrittees: (not voting rembers of Executive Committee, but,

/wo*o*::##.tl$lil 3:ffi113- 
ror reports )

/ Special Task Forceel such as rt(iasoline l{arketiag Rract
\
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March, 1$/0

oREGON CONSIJMEn, IXAGTTE H@UTII'E CC&[,[ITEE, SI]BCO1{Iftm AND SPECIAL C}IAIn}IEN

0ff[cers
PNESIDE\II !Irs. Zoe l,Illson

1837 NE 13th Avenue
Portland, Oreeon W72

?8?-19.2

I

VICE PRESIDEI{T
(Arnre1 Meetlng)

VICE PRES.JDENT
(Dlenbershlp)

llrs. VeLraa Seat
76J Nvt LLth Street
CorraalJ.J's, Wegon 97330

!6rton A. Wlnke1
500 Corbett Bulldlng
Portland, 0regon Y1204

ilanet il. Ratho (I'I!s. H.J.)
3Lt0 Nl,{ Iuray Terraoe
Portlard, 0negon ff2J.0

7!11821(tork)
75!5089(hone)

?2t{-96?5

223-t+?e.
22*8?87

uyo\t+z

296t+6IJ-

75lp1$$l(work)
752-5041(home)

36)-L3cf-

56t3r8r(wort)
245-1?28(hoae)

EI(ECUTNTE SECRETAR:T

TREA,SURER HBrry I. Gevurtz
418 M{ Albenarle
Fortland, Onegon t@10

IUMEDIATE PAST PRESfDENT DonaLd II. I\uner
c/o lnlasco County Cor::rt liouse, Eoon Il
the Da1les, &egon 97058

Stardtns Cormlttees
EDUCA?ION l{rs, Alberta JohnEton

161 llorne Econqulcs Brulldlng, OSU

Corval.lis, Oregon ff331

ISISLATTOI{ Mrs. .Iarnes Elsher (Dorene)
1251 l{andarln Street M
Selen, Orcgon 97)A3

PUBI.IC NEIATTONS l,hs. lGrr1l1m Ilnner
8308 Std I'et$rt'l'l{ ger BouLernrd
Portland, Arcgon tlZll

NESANCH D. ittehsrd B. fialley
Box 751
Portland State Unlverslty
Portlend, Oneeon Y72O?

2G72?t,XJ88L

MEMBER-AT-I.IRGE Don S. tllllner
900 Corbett Bulldlng
Portland, Oregon !f20&

?AU?W

Srrbcortnittees (non-tro tine)
Regulatory Agencies (reglsr)
Nswsletter faftor(PB) 0ren Fleerksen, 6L23 ND 35th HL, Portland nzlli Z3t+-7t+39
Speakerst Bureau(PR)
Photographer l,lrs. Evelyn Santee, 4549 IIE lllth P1. WLlt 22Ll36:.. yAgT

Speclal Conrr,rlttees (non-
UCCC: i,ioiton A. trfinkel.,
Statewlde Organizatlon: Ion Errdge, 919 llE 19th Avenue, Portland W32
l{odel Cltles: Johnston, fiathe

13

votlne)
510 Corbett Bu11d1ng, Portland n204i 22\-96?5



ONMON CO{$,I,IER IEAGUE - BOARD OF DIRECTORS
Offloe Phone: 228.8787

TERM H(HTNES 19?O

*Burdge, A.M. Ion. . ..... ....,.233-6661
Chaperon, !lrs. Phlll5.p \l(Arn)236-t+252
Clency, ilrs.' Graoe lowes... ..ZBL-5!/+O*Gtawf,ord, The Rev. &1d... ,...228-lt39l

trockett, Harley....... .,....82Y8?21
+Elldns, Robert J. (Bob). .,..,,82y8565
*Enans, Ivlns. Jean....... ..,...222-L425
Everson, oddny V. . ......, ,..,777-2988
Goode, Don D. ............,.,?+lJ-35f,,5
IIaIley, Rlchard 8......JO.881-226727L

*Jaw, Iy1e......... r.... .,.,.2??-061+8*Johnston, !irs. Alberta.......7 *L68!

945 grt l,buntain Vlelu lane, TLeafi WZ3
919 Up 19th Ave,PortLend 9z32(Natiorurlde Ins)
lATt sn Stark, Portland 9?215
2625 NE 3?th Ave,9?2L2(Port. Fed Wonenrs Organlz)
?617 MI Savier, 9?210 (Fblend\r llouse, Inc.)
P0 Box 66, uoLaLla g703B (nrn local 3-40)
Rt. 2rBox J10rl'lo1a11a 97038(ore-Wagh Farners tlnlon)
1518 Sl4I Iaurel, Portl.and 9?20L
4045 SE 66Lh,g?206(ynt1t. Co. Democra$.c Cent Con)
2615 A1d6r St, Eugene !/40J
Box 751, Portland State Unlverclty, //201
62J Corbett BLde,9?204(Portland Better Bus Bur)
161 Home Economics B1dg, 0SU, Corvellia 97331
83Og SW TenrllJ.lger BIvd, Portland 9?219
6215 SE Reed College Place, Porltard IIZQZ
2L18 NE 15th Avenue, PorLland ffi\l
3L10 NW Lrray Terrace 92lO(Portland BT,AAIIW)
I^Ill1anette U. College of law, Salen 97301
Rt. 1, Box 407, Hubbard 97032 (I L & w #8)
tr'trasco Co Ct Housa, Boom L1, The DalLee 97058
4L60 ttertet Drive South, Sa1em 9?302
900 Corbett Bulldlng, Portland 97204
?18 llest Burrslde,!/209(AFL-CI0 Comserv lcttv)
1837 NS l-3tlr Avernro, Pori'.Lar:d II?LZ

Imner, l{rs. l,Iaril;m J
l{cCracken, l'[rs. PeuJ. N

66r3tar.
77tb?120

Norlr5.L1e, Mrs. 0Llver (Bessie )281t .7230
tnathe, Iirs. E. J. (Jan).,,.,.22J-\792
+Beullng, John A., Jr.....X382.-581-L641
isqhrrLdt, JEok J.. .... t., . . r..981-9801+ftamer, Domld H.....,r....,. r.29t46L1
*ldehl, !'nrs. Don (Pat).,..... r.363-7289
{'Ii1lner, Senator Don S. ......Z?&.Z].]7
4rlilson, John H............r. .Z18-gl3lr{rflIson, Zoo,- , . . . . .., . . . . . . . . r?87-1522
r$llnke3-, ldorton A...,. ...., ".,22lJ.96?5

TEFII EXPTRES 1971
{ei6ffi;FFslEtan G.......
Clofoot, &tory .I.... . . ......,
E[ILpot, I]ank........ .......

42-$e6
?33-7t?6
656-1888

Elnney, Houard W.. . . . . . . . . . ..7?ln1668rElsher, Iths. Jarnes (Dorene ). ..363-1302
trbaser, l{rs. .Iane. . . . . . . . . . , .28'/-9500
Fleerksen, 0ren........ .. r.. r2!b7l+39
Gevrutz, Itrarr5r I........ .,,..223-91t12

*Itransen, New'ton H....,... ..,,.23t8556
I(rteg, Alden F........,. ..,..?2U3039

*IeSueu:r., l.[rs. Bll]Je.........882-776L
IyDay, I{rs. Faye.. . .. .... ... .282-11[8
lrtradlson, Jackr. . ,. . . .... . r. r.8l*2-2J)J
Mchugh, Dr. HEIen. . r......r.17*1201
Norduark, I,irs. Jean,....... ..325..2081

*Parker, l,hs. Alvan(Holly). ...345-1254
*Prelsz, Mrs. Iois. ... o . . .....362-7159
*hrllean, I{ns. Robert c(Ann)..51t5-29U
*Schloederr Mrs. Jane F.....,,4?U3808
Seat, I4ls. Velma. . . . . . . ,. . , , .7 sLl.l&Zl

*strepherd, Mns. John(Ruth)... .343-?888.tuith, Mrs. Judson(Sherry).. .28L-?052
Steuard, llayne S....... .,....253-716L
llelnsteln, i,lolly... r...,,. r..28J-)4A0
tl1sh, .Iohn R. .. ..,.. r. , . , ... .341b69118

2112 SE P[ne Street, #1, Portlsrd yl2l4
L010 NE Couch St. PorL].:and 97232 Cormc)
4?L Mt lliew St,Oregon Ctty 9?045(C1sck Co Iabon/
l+916 sE 5oth Avenue, 9?206
1251 liandarin Street NE, Salen 97303
2516 NE Clackamas, Poytland 9723?
5723 NE 35th P1, ylz]''t(o$ credit urdon teagrre)
418 NW Albenarle, Po:rtland tf210
4?01 sE DivJ.slon, 9?213(Weeon Poultry Counctl)
Sni.te 220 Mohawk Blde, 9?2Q4(NW Elect Lt/Power)
P0 Box 857, I0anath Fa11s 9760L
5329 NE Unlon, Pontland 97211
P0 Box 4Jl, tillamook 9?1&l-(T.Peoplets UtlL Dtst)
School o.f ilone Econonrics, OSU, Corvall.ls 97331
143 gth, Astorla 9103(Amaleau Meat Ort-P-554)
1515 Sylvan, Eugene Pfl4OJ
fJO Summer. St. NE, salen 9730L
14145 IlW Evengreen, Port].:at:d 9?229
IlcCaulou Building, Iiradras 97741
763 M,I LLth St, Qe3ysllas 971J0
l?65 Fast 26th Avenue, Eugene ffl+OJ
3583 NE liorrls, PotLland 97212
3435 NE ?9th, Portland /721)
5805 N Willians Ava,9?21?(Portlard Br. AAUW)
2150 Elk Drive, Eugene 9403

*Serd-ng second tern
( )t"iernUer orgenlzation repreeented
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WHAT THEY'RE SAYING

"I u,ish citizens of this country - the house-
wives and their handsome husbands - would re-
mernbcr that they are consumers, They should be
their own policemen. If they don't get tesults on
their own, thcy should be sharp about whete to turn.

"ln Oregon, turo to your Consumet League.
I can't say this in every state."

-Miss Betty Frrmess
Special Assist'aot to the President
for Consumer Affairs
Etgene Register-Gnat'd

"Old+ime legislators can . remember various
groups of the past which purported to speak for
the consumer, but which actually were patsies for
various commercial interests. It's about time the
Oregon consumer becomes a special interest."

-The 
Bend Balletin

WHAT CAN YOU DO?

O JOIN 
- 

Fill out the attached membership
application and mail with your dues
to the OCL office, 1110 Northwest
Luray Terrace, Portland, Oregon
972r0.

a) SUPPORT COMMITTEES 
- 

Sign up for a
committee of your choice. The
strength of the League to be on ef-
fective consumer spokcsman, lies in
its member participation in eaci vital

ICA.

O COTIiMUNICAfE - 
Encourage your friends

to participate. (Name, address, tele-
phone - on a plain piece of paper,
enclosed with dues, will be quite
acceptablel) A consumer league has
strength in numbers. This is your
chance to have an important voice
and to lend support to this statc-
wide organization .

"Many a union man who is a good provider as
a breadwinner has a hole in his pod<et in his role
as consumer . . . . The newly-orgaoized Oregon
Consumer League is one instrument now in use to
make the paycheck rnore meaningful , . . . "

-Oregox 
Labor Press

"Fleecing of the consumer through false pack-
aging, misrcpresentation, the glib hardsell and
other tactics has been in the publicity spotlight now
for several years. But amazingly little really has
been done to stop it . . . ,

"Oregon has a new and ambitious committee
in this field. It's the Oregon Consumer League."

-Salem 
Capitol latrnal

"Protection of consumer interest is.... a long-
range undertaking employing research to get tf,e
facts and organization to make good use of the
facts. A Consumer League for Oregon can prove
useful and effective ii ptoperly iupported' aad
diteced."

-Salem 
Oregon Statesman

. KEEP TNFORMED 
-Read 

newspapers, com-
pare prices, know what your legis-
lature is doing in this area, use the
League's NEvsLETTER as a source
of information. Be sure you get what
you're paying for. Bc alert !

OUR PURPOSE

The purpose of the Oregon Consumer League
is to insure the protection of the consumer in the
marketplace through the following means:

EoucanoN-to buy wisely

INronuattoN-in the hands of the consumer

CoonorNarroN-of those concemed with
consumer Protectioo

LrqslanoN-in the consumer ioterest

RspREsrNr rroN--before regulatory agencies
c..EF!t!
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AITACIIMEM iI4

PROCfr,AM OF i,ORK ION ORE@N CONSUI'Efl I,EAGI'E .1970

The grpose of the 0regon Consunsr League ls to lnsure the protectlon of the consuner
in the narket place through:

Education -- to nake him nore armre of the practices of the narketplace and
to provide him with those tools necessary to buy wisely.

Jnforration -- to gather, exchange and dlssemlnate iaformation of value to
the consurer.

Iegislation -- to fonote sound Ieglslatlon in the interest of the consumer
and tb help insue lts effective enforcerent.

Representation -- to pnovide the conswsr rith a rroice before those agencies
which regulate or affect those goods and services which hs purchases.

Beseareh -- to inltlate and carry out research and swrreys that rill- p,rovide
lnfornation wefirl to the conaurnr and to the functioning of the Oregon
ConsurBr League.

To achieve these purposes, the coruntttees and offlcers of the 0regon Consulrer
League ri11 plan and conduct prograrrc tn the state. A11 members of the organization
are inrited to be nerabers of a committee of thelr cholce. Commlttees iaclude ttB
following: education, Ieglslation, publications, publlc relations, regulatory
agencies, speakers bureau, and special corunitteee as wlLL be needed.

I,EGISI,ATIOI.I

@., Inltlate and sponsor leglslatlon that ls needed tn Oregon to
safeguard the consunEr, and J.end support to federal legislation.

The committee niIL:

Identlfy and evaluate exlstlng Laws that are lntended to safeguard the
consumer. The research conunlt,tee wII1 do the study. Results can be
used 1n recorrmendi-ng changes needed in 0regon Iews.

Strengthen consumer fraud leglslation. WiIl reconmrend establlshment
of a Consurer Counsel Dlvlslon wtth funds approprtated to carry out
consurrpr protection.

Be tnformed about federal legtsl-ation tbat is belng coneldered. Giro
support to the leglslatlon approved by nernbershlp or board of dlrectors.
For exampl-er, such legislation could inclrrde Laws aboub selling of dr:rable
goodsl warranty and guarantee, fish and poultry inspection, 1abeling
of fabrics. Seek lntroductton and passage of legislation.

Eraluate exlsting federal and state laws in the area of consumer credit,
particularly uniform consurer credtt code, food and drug, etc., and con-
tlnue to seek needed Iegislatlon.

Servlce of appl-iances is an area of concern to consumers --consider
legislation needed to protect the consurpr.

Sponsor leglslati.on to regulate rrgasoline garesrr ln the state.
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IMDRI'IATI0N

Purpose: To inform members of the Oregon Consumer League and the general
public about pnogress of the laague.

The Public Relations Corunittee wiIL:

Promote the Oregon C onsumer League

IGep people informed about actlvities and achieverents of the Ieague
through: newspaper, TV, radiol exhibits (ha're exhiblts nranned to give
infornation about the ieague).

1{i11 carry out lts function through three sub-corunitt,ees

The Speakers Bureau rlI1t

hovide speakers to talk to groups and organizatLons that indicate
an interest in consuner affairs.

Provlde spaakers to explain the Oregon Consuner League.

Provide a speaker list to organlzations and groups in the State.
The list w'i11- give the nares of possible speakers with their suggested
ereas of competence, or suggested titles of talks.

The Publications Comnittee wiIL:

Publ-ish leaflets as nritten and pnepared by the corunittee;
publish the Newsletter.

(.

The Newsletter Cormnlttee r,rill:

Edlt a newsletter quarterly to be sent to nenbers and rtnber
organizations.

EDTEATlON

Puroose: To encourage consur€r educatl-on for alL people ln Oregon and
provide educattonal opportunities,

The Education Committee will:

homote c ons urrEr education courses for adul-ts through c omrnunity oolIeges,
cooperative exbension programli, adult classes 1n high school, and other
organized groups.

Complete the guide on Consumer Education for high school to be presented
to the State Board of Education.

Encourage schools throughout the state to include consumer education ln
school curriculum for high school- and elementary students.

Encourage use of naterial pnepared by state and federal- agencles in
consunEr education programrr.
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Serve as a c1earing house for lnforlstion in the area of consumer education
and will make infornation available to persons who need lt and are
lnterested.

Participate and,/or serve as resource person l-n c onsumer areas to conrnrnlty
activities as requested.

RE:SEAITCH

I*p*., Do research or surveys as needed for the work of the committee;
provide infornration for prograrns; and init,iate research ideas

' that rrllt provide information of use to consumers.

The corrnittee ln cooperaiion with facul-ty and students in oregonrs Systern
of Higher Education will undertake reseatrch in the following areas s

Food Prices: The study wt11 compare prices in 1o,r lncome areas of Portland
;iiE ffi; of stores in other areas of the city. It will also compare
prices charged at various ti:nes of the month in 1ow incone areas, pEIr-
ticularly before and follooing days of welfare paymnts.

Existtng consuner l-arss -- will identify and evaluate the existing laws
concerned with consumer safeguards. Also study bi1ls that have been
lntroduced in the past five years to be used in recormtending changes in
pesent 1aws.

Study of how prices are set in servLces famllies buy:

l{edlcal
DentaI
lnsrrance

Attorney
Frrneral Dlrectors

. Determine sone area6 in which anti-ads could be derreloped and used by the
ConsurBr Ieague.

The research coruni-ttee will also provide assistance to legislatLve cormittee
by providing background information needed to initiate legislation or to
be wed in sponsoring legislation.

The Used Car and the Poor -- to determine the history of the vaLue of
I catr, from original eost to its last sales prlce. Determine lnoblems
of the last owner of cars.

Study the area of supervision of credit-related businesses irt 0regon.

Investlgation of sore of the gfumrdcks belng used ln order to gBt infor-
rnation necessary to nake complaints.

REBESEIITATION

Pr.:rpose: To pnesent the view of the Oregon Consurner League and to represnnt
the public interest at hearings held by regulatory agencies and
Commissions of the State of Oregon; such as Public Utility Comnisslon,
Lnsrnance Corrni.ssioner, and the Departrent of Agriculture in connection
with matters partlcularl-y affecting consumers.

The cormnlttee wlll receive noilces of hearings to be held by these agencies
and also act upon the basis of lnfornstion obtainod from newspaper and
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other sorrces, and upon matters referred to lt by the Board of the Oregon
Consurmr League.

Positlons taken by conmittee wtth respect to partlcular matter shalL be
specifted in advance by the Board, or executive conmrittee, unless clearly
withtn the stated obJectlves of the Iaague.

OFruCMS OF TIIE ORGANIZATION

Ylce Presider& uiII be concerned with nembershlpl finance and annual rneting.

E:ocutive secretary wlL1 serve as a clearlng house to recelve, record llauds
and conplaints, and to refer them to exlsting agencies.
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ATTACHMENT II5

EIT.AI.'S
OEBCON @NSIR,IER ITAGI'E

ARTISI.E I . UA.!E

ftla organlzatlon ehal,l be knorm as ORBGTN O0NSWER LEAGUE.

ARTICIfi II . PI'RPOSE

Itre purpoee of thta orBanlzatlon lE to Lngure the protectlon of the eon6uEer tn the
ErrkeEphce through the fotlorlng neanr:

Educatlon: to oake hln uore atrere of the practtceg of the rarketplace
and to provlde hlm wtth thoae tool! n('ces8ary to buy rteely.

Infornatlon: to gaBheq erchangeraad dlceeolnace tnforostl.on of value
to the consraer.

Coordlnaelonl to atolBt cnd to lrofh for the coordlnatlon of other organ-
lzatlons and peraone lnlerclrted ln the protectlon of the con8uEEr.

Legtaletlon: to proEote aound leglalatlon lD Bhe interest of the coost olr
and to hclp lnsuro tts effecttva eaforcenent.

nlpre8entatlon: to provtde the conarocr wlth a volce before thosa egenclo8
rtrtch regulate or effect thoae goode and aervlcea ntrlch hc purchaeee

enmcl.B rrl - uElaBuilnP

Atl conauners or Broupa of cltlzen-consuners who acknowledge a concern for the con-
ruocr ahall be eltglbla for neaberchlp, except that none shall be edmltted Co uenber-
ehtp who eeek flnanclat, pereonal , or polttlcal edvantage from auch nl€Ebership. All
neuberahlp appllcatlons shall be approved by the Executlve Courtrttt.e.

ttre nenbcrshlp of an lndlvldual or organlzatlon oly be tenporlrlly euaponded, for
cauie, by ralorlty notc of the Executtve Coullltt.e. Such auspenston ahalt explre at
the concluslon of thc next Quarterly Meetlng of thr Board of Dtrectoro, unless I
nalortty, thereof, vote to ralov€ the ueober.

Ite classcg of oederahlp and the Eeobershtp fees ahalt be detenhed by the Board
of Dlrectors end chall be patd annually.

AB1ICIA IV - BOAND OF I'IRBCTORS

Itlt organlzatton ehall he governcd by a Board of Dlrectora coopoaed of tndlvlduals o

or repre8entatives of organizatlonc wtro ehall be drawn froo ell rrea8 of the Stat:
and repreeentlog 8e oany dlverea groups, organlzattoEs end lndtvldual conEuoera e8
le praetlcal and poaelble. Itre Board of Dlrectors shell not axceed flfty (50) ln
nunber.

Boatd uerrbere ehall be elected at t'he Annual Meetl,ng and ehall aerve for two years
axc€ptlng that only one-half of the total Board membershlp shall be elected at each
Annual lleettng, $tro must be oenbers of the Oregon Coneumer League. Newly eleeted
Board meurberehlp ehall be lnstalled at the firat Board neetlng held wlthtu thlrty
(30) daye aft6r the Annual lGetlng. Eoard uembers nay be elected for e oaxlouo of
tlro consecutlve teros. 
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Article IV - Board of Directors - continued

The Board of Directors shal1 meet at least quarterly.

The position of Director or ConrnLttee member who fails to attend three consecutive
meetings, without being excused, may be declared vacant by the Executive Conrnittee.
Vacancies on the Board of Directors and Executive Conrnittee shal1 be filled by the
Board of Direc tor s.

ARTICLE V - OFFICERS

Officere shall, consist of a President, two (2) Vice Presidents, an Executlve Secretary,
and a Treasurer; who shal1 be elected by a majority vote of the membershlp in
atlendance, from the membership of the Board of Directors, inrnediately after the
Board of Directors for the ensuing year have been elected. The term of office shall be

one year, and the officers sha1l hold office until their successors are elected and
take office.

ARTICLE VI - EXECUTIVE COMMITTEE

An Executive Conuni ttee shal1 be composed of eleven (11): five (5) of. whom shall be
the officersl four (4) the chairmen of the Standing Conrmittees specified in Article IX
of these Bylaws; the Inrnediate Past Presidentl and a Member-at-Large. The Executive
Corrnittee shall meet on call of the President or Vice-President and shal1 function
between meetings of the Board of Dlrectors. The Executive Conrnittee may appoint
speclal conrnittees as appropriate.

ARTICLE VII - MEETINGS

Meetings of this organization shaLl be held annually. Spectat meetlngs may be called
by the Board of Directors. Except as these Bylaws may provide otherwise, all meetings
eha11 be conducted under Roberts RuLes of Order. (Revised)

Each member group in good etanding is entitled to cast one vote by lts designated repre-
sentative or alternate. Each individual member in good standing 1s entltled to cast
one vote in person. Members in good standlng are those rrho have paid their annual
membership fees at least thirty (30) days before the Annual Meeting and who also have
been approved for membership by the Executive Corunittee.

ARTICLE VIII . FINANCES

The Treasurer shaIl keep a record of all receipts and expenditures and shall report
thereon to the Annual Meeting. A11 records of receipts and expenditures shall be
audlted annually by an independent accountant whose reporE shall be made to the Annual
Meeting and become a part of the official proceedings.

ARTICLE IX - COMMITTEES

The following standing committees shal1 be appointed by the Executive Conrnitteei
1) Educatlon
il Legl slation
3) Publlc Relations
$ Research

ARTICLE X - AI"IENDMENTS

Amendments to these Bylaws may be made only at Annual }leetings by a two-thirds majori.ty
of those present and entitled to vote. A11 proposed amendments must be submitted to
the Board of DirecEors at its Quarterly Meeiting prior to the Annual Meeting and shal1

be eubmitted to the membership in writlng thtrty (30) days before the Annual Meetlng.
LLI68
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