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Work Begins on Annual Report 
 
IPR is excited to share some of its accomplishments and challenges from the past year in its annual 
report. Because information normally included in the annual report is updated more often through 
IPR’s interactive dashboards, the 2019 report will have a new look and focus. Along with some data 
reporting, the annual report will include new sections to share more about the office’s goals, 
procedures, and topics we want to look into in 2020.  
 

Fourth Quarter Data 
 
IPR and Internal Affairs received 86 complaints from community members and 13 bureau complaints 
that did not involve community members during October, November, and December of 2019. 
Community and bureau members also filed 23 commendations during that period. 
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Community Complaints 
 
Sixty-six of the community complaints were received by IPR and 20 came through Internal Affairs. IPR 
opened three cases as independent investigations, Internal Affairs is investigating 20 cases and intake 
is ongoing for 10 complaints. Twenty-one complaints were administratively closed, most commonly 
because no misconduct was identified. Thirteen complaints were referred to officers’ supervisors for 
investigation and eighteen were referred to precinct commanders for follow-up. One case was 
referred for mediation. 

 
 

Bureau Complaints 
 

Of the 13 cases reported by bureau members in the fourth quarter, nine are being investigated by 
Internal Affairs and one by IPR. Two cases were closed and one is pending investigation by a 
supervisor.  
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Community Allegations 
 
Though many cases are still in progress and additional allegations will likely be added, community 
complaints made in the fourth quarter of 2019 contained 110 allegations.  
 

 
 

Findings in Community Cases 
 
Findings were completed for 64 allegations from community members (from 29 full investigations) in 
the fourth quarter of 2019. Three percent (2) of those allegations were sustained. 

Finding Number of Allegations Percent of Allegations 
Sustained 2 3% 
Not Sustained 4 6% 

Not Sustained w/ debriefing 2 3% 
Exonerated 27 42% 

Exonerated w/ debriefing 2 3% 
Unfounded 27 42% 

Unfounded w/ debriefing 0 0% 

Total 64   

Sustained: The preponderance of evidence proves a violation of policy or procedure.  
Not Sustained: The evidence was insufficient to prove a violation of policy or procedure.  
Exonerated: The preponderance of evidence proves the member’s conduct was lawful and within policy.  
Unfounded: The preponderance of evidence proves the allegation was false or devoid of fact or there was not a credible 
basis for a possible violation of policy or procedure.  
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Cases that are referred to supervisors for investigation also receive findings. In the fourth quarter of 
2019 findings were completed for 42 allegations from 23 cases sent for supervisory investigation. After 
talking with complainants, supervisors found two of the allegations to be substantiated and 40 
unsubstantiated. All of these allegations dealt with potential conduct, control, courtesy or procedure 
violations.  




