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First Quarter Data 
 
IPR and Internal 
Affairs received 96 
complaints from 
community members 
and 18 bureau 
complaints that did 
not involve 
community members 
during January, 
February, and March 
of 2019. Community 
members also filed 
28 commendations 
during that period.  
 

 
Community Complaints 

 
Eighty-two of the community complaints were received by IPR and 14 came through Internal Affairs. 
IPR opened one case as an independent investigation, Internal Affairs is investigating fifteen cases and 
intake is ongoing for 23 complaints. Thirty-six complaints were administratively closed, most 
commonly because no misconduct was identified. Ten complaints were referred to officers’ 
supervisors for investigation and seven were referred to precinct commanders for follow-up. No 
complaints entered mediation this quarter.  
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Bureau Complaints 
 

Of the 18 cases reported by bureau members in the fourth quarter, nine are being investigated by 
Internal Affairs and one by IPR. One case was closed because the officer could not be identified and 
intake is ongoing for seven complaints. 
 

 
Community Allegations 

 
Though many cases are still in progress and additional allegations will likely be added, community 
complaints made in the first quarter of 2019 contained 184 allegations.  
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Findings in Community Cases 
 
Findings were completed for 32 allegations from community members (from 14 full investigations) in 
the first quarter of 2019. Nine percent (3) of those allegations were sustained. 
 

Finding Number of Allegations 
Percent of 

Allegations 
Exonerated 5 16% 
Exonerated w/ debriefing 0 0% 
Not Sustained 12 38% 
Not Sustained w/ debriefing 4 13% 
Sustained 3 9% 
Unfounded 8 25% 
Unfounded w/ debriefing 0 0% 
Total 32  

 
 
Cases that are referred to supervisors for investigation also receive findings. In the first quarter of 2019 
findings were completed for seven allegations from four cases sent for supervisory investigation. 
Supervisors found all of the allegations to be unsubstantiated after talking with community members. 
All of these allegations dealt with potential conduct, courtesy or procedure violations.  
 
 

Interactive Dashboards 
 
IPR maintains interactive dashboards showing trends in complaints, allegations, findings and more 
since 2011. Data supporting these dashboards is updated quarterly. 

https://www.portlandoregon.gov/ipr/76848



