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Portland Neighborhood Emergency 
Teams: Building a Community Resilience 
Ecosystem
Portland Bureau of Emergency Management
July 10, 2024



July 9, 2024 |  Portland Bureau of Emergency Management  |  2



July 9, 2024 |  Portland Bureau of Emergency Management  |  3

Multnomah County:

Building Loss Ratio: 12% - 18%
Displaced Population (thousands): 9.7 – 37.5
Casualties (thousands): 11.4 – 16.7
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90% - 95% of all people rescued in a 
disaster are rescued by a neighbor
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BASIC NET PHOTOS
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Basic NET Graduates by Year

Since 1994:
3,889 NET graduates
from 93 Basic NET classes
1,124 NETs currently active
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Deployment photos
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Portland NET: 
Emergency Response Hours by Quarter

Approx. 20,000 hours 
in COVID response
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Portland Mask Project

18-month Activation
April 2020 – September 2021
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68 volunteers
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Adult & child sizes, 
distributed directly to the 
community and through the 
EOC
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Amanda Westervelt, 2021 National 
CERT Volunteer of the Year
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PPS Slides
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Annual Event - Weekend
2019 / 2022 / 2023 / 
2024

Advanced Training
Skill-building Exercise
Social Activities

By NETs
For NETs (and CERTs)
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A wide variety of classes 
including Disaster Sanitation, 
Incident Command System 
Basics, Disabilities & 
Disasters, Disaster First Aid, 
and Search & Rescue
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Friends of Portland NET
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Friends of Portland NET

 Independent 501(c)3 organization with an independent board since 
2022

 The mission of Friends of Portland NET is:
 to support Neighborhood Emergency Teams and their 

volunteers;
 to increase their capacity to respond to a range of emergencies;
 to advocate for the Portland NET program with policymakers;
 to improve equity in emergency planning and response; and
 to increase participation and diversity of NET volunteers.
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Friends of Portland NET

Priority Activities
Hold and administer money for teams

Increasing equity in NET program
  - expanding NET in underserved communities
  - increasing support for existing teams, particularly in underserved communities

Supporting NET  teams
  - Team leader support & mentoring/team leader guide
  - supporting equipment acquisition/cache development

Launch online communication tool for NETs
  - offer support for Portland Prepares (PP) website
  - add interactive sections(s) on PP for volunteers - citywide, regional, teams,

topics (TBD)

Advocate on the city and state levels on issues impacting NET 
program/budget



July 9, 2024 |  Portland Bureau of Emergency Management  |  32

Friends of Portland NET

Key Activities

 Received 501(c)3 status in Spring 2022

 Received team funds from the former administrator Friends of 
Portland Fire and Rescue and providing more flexibility for the 
teams

 Organized first-ever NET Fair in Spring 2023

 Provided administrative platform for NETCamp in 2023 and 
2024

 Organized the NET 30th Anniversary celebration on June 1
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Annual NET Volunteer Hours Logged
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Return on Investment: Volunteer 
Hours
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Thank you!


