
FPDR IS CURRENTLY MAKING PAYMENTS TO THESE INSURERS 1/12/2024

AARP UHC MEDICAL Customer service 888-687-2277
AARP UHC RX Customer service 888-687-2277
AETNA - IAFF-FC -  PORTLAND FIRE ONLY Customer service 866-246-8039
AetnaRetireeHealth.com/IAFF-FC
ATRIO HEALTH PLANS Customer service 877-672-8620
BANKERS LIFE & CASUALTY Customer service 800-800-2254
BLUE CROSS BLUE SHIELD ARIZONA Customer service 800-232-2345
BLUE CROSS BLUE SHIELD IDAHO Customer service 800-627-1188
CONTINENTAL CASUALTY COMPANY Customer service 877-262-2727
EQUITABLE LIFE Customer service 888-352-5170
FAMILY HEALTH CARE PLANS Customer service 800-458-9518
GENWORTH FINANCIAL Customer service 800-456-7766
JOHN HANCOCK LTD Customer service 800-377-7311
KAISER PERMANENTE OREGON Customer service 800-914-8352
KAISER PERMANENTE WASHINGTON Customer service 888-901-4636
MASSACHUSETTS MUTUAL LTDS Customer service 888-505-8952

MET LIFE Customer service 800-638-5433

MODA HEALTH Customer service 855-718-1767

MUTUAL OF OMAHA Customer service 866-310-0650
PACIFIC SOURCE COMMUNITY HEALTH PLANS Customer service - 1-888-530-1426
PROVIDENCE HEALTH PLANS Customer service 503-574-7500 
REGENCE OF IDAHO Customer service 888-734-3623
REGENCE OF OREGON - Lincoln City now included Customer service 800-452-6333
SAMARITAN HEALTH PLANS Customer service 800-832-4580
SECURE HORIZONS (UNITED HEALTH CARE) Customer service 800-577-5623

Beth Hutton ~ 971-806-0714 Fire and Police Pension Health Benefits
Anne Hogan ~ 503-823-6228 City Benefits - Retired members


