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Addendum 1 

GENERAL LIABILITY CLAIM AGAINST THE CITY OF PORTLAND

4. I tried using several consumer-grade drain openers in the weeks leading up to me hiring Clog

Busters, but they did not work or make any difference at all. Clog Busters came out to my home 

twice, first on 1/5/22, then again on 1/6/22 to try to clear the line, and they ultimately 

determined that the blockage was in the sewer main out in the middle of the street. They then 

called the Bureau of Environmental Services who came out within the hour to clear the sewer 

main. Their response time was impressive! 

I also purchased cleaning supplies and a bucket to use as a temporary toilet (yes, I know that’s 

gross) on the evening of 1/5/22. 
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