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CONTRACT

DATE___ June 17. 1980

This Contract is between the State of Oregon, Department of Human
Resources, Office of Elderly Affairs, hereinafter referred to as "OEA"

and City of Partland hereinafter referred
to as the "AUTHORIZED AGENCY or CONTRACTOR"; begins __gyly 1 s 1980 »
and ends __Jupe 30 , 1981, and consists of the following documents,

exhibits, and attachments which become an integral part of the contrac-
tuail document:

DOCUMENTS PAGES
General Provisions 2 -5
Approved Proposal 6 - 8
Administrative Rules 9 -27
This Contract, in the amount of §$ 510,898.00 » $hall not become
effective until approved by the Executive Department, State of Oregon.
AGREED: | AGREED:
AUTHORIZED AGENCY' S/CDNTRACTOR S OFFICE OF ELDERLY AFFAIRS (OEA)
NAME AND ADDRESS DEPARTMENT OF HUMAHN RESOURCES
City of Portland STATE OF ORL}/?/N / 2
BY: Vet e
1220 S.W. 5th Avenue //
TITLE: Administrator
Portland, Qregon 97203 . (7
DATE: ,%A, 3, [G7C
7 :
DEPARTMENT OF HUMAN RESOURCES
BY:
-~ BY:
TITLE: TITLE: Deputy Director
DATE: DATE: )
Page __ 76, Line 22 of 1979-81 APPROVED:
Legislatively Approved Budget.
_____________________ EXECUTIVE DEPARTMENT
OEA Intern;{ view: k\ BY:
Date /f , Initials |\ 4?§’ TITLE:

, Initials

Date 7 z /f 0 s Initialsl/izz_ . DATE:
Date iti
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GENERAL PROVISIONS |

‘Extent of Agreement

This contract contains all the terms and conditions agreed upon by the parties.
No other understandings, oral or otherwise, regarding the subject matter of
this contract, shall be deemed to exist or to bind any of the parties hereto.

Approval by Executive Department

Executive Department approva] of this contract, and any amendments to this
contract, is required in accordance with 0AR 14 035-01 before any work may
begin under the contract or amendment.

Payment as Sole Monetary Obligation of the Gffice of Elderly Affairs

Payment as provided herein shall be the sole monetary obligation of the Office
of Elderly Affairs (OEA). Unless otherwise specified, the responsibility for
payment of all operating costs, federal, state, county or city taxes/assessments
and any other charges imposed by law upon employers shall be the sole responsi-
bility of the Authecrized Agency.

Licensing and Proaram Standards

The Authorized Agency agrees to comply with all applicable state, county, or
municipal standards for licensing, certification, and operation of required
facilities and any other standards or criteria described in this contract and
its attachments..

Civil Rights Act of 1964 and Rehabilitation Act of 1973

The Authorized Agency agrees to comply with the requirements of the Civil Rights
Act of 1964, and Rehabilitation Act of 1973.

Bonding

The Authorized Agency will obtain and maintain at all times during the term of
this contract a fidelity bond covering the activities of all persons having .
custody of funds. The bond amount wiil be not less than the total of all pay-
ments per month to the Authorized Agency. Written verification from the insurer
that the bond exists, will be furnished to QEA immediately upon execution of
this contract.

Indemnification

The Authorized Agency agrees that it will, at all times during the term of this
contract, indemnify and hoid harmless OEA against any and all legal Tiability,
loss, damages, costs and expenses which the OEA may sustain, incur, or be re-
quired to pay (1) by reason of any person's suffering bodily 1nJury, death, or
property loss or damage either while participating in or receiving from the
Authorized Agency the services to be furnished by the Authorized Agency
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or Service Provider under this contract or while on premises owned, leased, or
operated by the Authorized Agency or Service Provider; or while being transported
to or from said premises in any vehicle owned, operated, leased, chartered or
otherwise contracted for by the Authorized Agency or any officer, agent, or
employe thereof, or (2) by reason of any person causing injury to or damage to

the property of another person during any time when the Authorized Agency, Service
Provider, or any officer, agent or employe thereof has undertaken or is furnishing
the services called for under this contract provided, however, the pro-
visions of this paragraph shall not apply to liabilities, losses, charges, costs’
or expenses caused by or resulting from the acts or omissions of the OEA or any
of ite officers, agents, employes, or representatives.

8. Insurance

The Authorized Agency agrees that it will, at all times during the term of this
contract, have and keep in force a legal liability insurance policy (policies)
issued by a company authorized to transact business in the State of Oregon, with.
limits of liability provided therein of at least $50,000 for property damage
sustained by any person, $100,000 for injury and/or damages to any one person,
and $300,000 for total injuries and/or damages arising from any one occurrence
or an equivalent self-insurance program. The Authorized Agency shall furnish
the OEA with written verification of the existence of such liability insurance
policy (po]1c1es) cr-self-insurance program immediately upon execution of this
contract. Such insurance policy (policies) shall not be cancelled or restricted
by the Authorized Agency without 60 days prior notice to the OEA. In the event
of any unilateral cancellation or restriction by the insurance company of any
insurance policy (policies) referred to in this paragraph, the Authorized Agency
will, as soon as practicable, notify the OEA verbally and in writing as to the
company's action. In the event of any action, suit or proceeding brougnt against
the OEA upon any matter herein indemnified against, the OEA shall as soon as
practicable cause notice in writing thereof to be given to the Authorized Agency
by certified mail addressed to its post office address.

9. Subcontracting

Contracts between the Authorized Agency and Service Providers will include the
terms and provisions of this contract. The Authorized Agency will be responsible
for the performance of the Service Provider. These contracts and amendments will
be submitted to the OEA upon request. '

10. Renegotiation or Modificatiom

Any alterations, variations, modifications, or waivers of provisions of this
contract shall only be valid when they have been reduced to writing, duly signed,
approved as required by the Authorized Agency and the OFA, and attached to the
original of this contract.

11. Remedies
IT the Authorized Agency fails to provide the services in accordance with the

contract, the OEA, after giving written notice of such failure, ‘may withhold part
or a1l of the payment for the services until such failure is corrected. If the
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13.

N ‘i'}{*‘i’?'i

Authorized‘Agénchdoes not correct such failure within a reasonable time allowed

by the OEA, the OEA may terminate the contract in accordance with the provision
titled "Termination". However, this provision, and any actions taken or not

taken under this provision, shall not affect the OEA's rights under the "Termis
nation" provision.

Termination

a‘

This contract may be terminated by mutual consent of both parties; or by
either party at any time, upon 30 days notice in writing and delivered by
certified mail or in person. The OEA may also terminate this contract effec-

tive upon delivery of written notice to the Authorized Agency, or at such

later date as may be established by the OEA, under any of the following con-
ditions:

(1) 1f funds, specifically authorized by legislative acts, do not become
available in amounts sufficient to allow for purchase of the stated
quantity of services. When possible, and when agreed upon, the contract
may be modified to accomodate a reduction in funds.

‘(2) If federal or state laws, regulations or guidelines are modified, changed

or interpreted in such a way that the services are no longer allowable or
appropriate for purchase under this contract or are no longer eligible
for the funding proposed for payments authorized by this contract.

(3) If any license or certificate required by law or regulation to be held by
the Authorized Agency or Service Provider to provide the services re-
~quired by this contract is for any reason denied, revoked, or changed in
such a way that the Authorized Agency or Service Provider no longer meets
requirements to provide the services; or is not renewed.

Such termination shall be without preaud1ce to any obligations or 11ab111t1es
of either party already accrued prior to such terminations.

The DEA by written notice of default (1nc1ud1ng breach of contract) to the
Authorized Agency may terminate the whole or any part of this contract:

(1) 1If the Authorized Agency fails to provide services called for by this
contract within the time specified herein or any extension thereof; or

' (2) If the Authorized Agency fails to perform any of the other provisions of

this contract, or so fails to prosecute the work as to endanger perfor-
mance of this contract in accordance with its terms, and after receipt

of written notice from the OEA specifying such failure, fails to correct
such failure within 10 days or such longer period as the OEA may authorize.

If the contract is so terminated, the OEA's obligations shall be limited to
payment for services provided in accordance with the contract less any damages
which the OEA may suffer. The rights and remedies of the OEA provided in the
above clause related to defaults (including breach of contract) by the Author-
ized Agency shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this contract.

Wajver of Default

Waiver of any default shall not be deemed to be a waiver of any subsequent’ defauTt
Waiver of breach of any provision of the contract shall not be deemed to be a
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* GENERAL PROVISIONS
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waiver of any other or sub§equent breach and shall not be constrUed to be a
modification of the terms of the contract unless stated to be such in wri@ing,
signed by an authorized representative of the OEA, and attached to the original
contract.

.’

Assignment of Contract

The Authorized Agency shail not assign this contract without prior written
approval of the OEA (which shall be attached to the original contract) and sub-
ject to such conditions and provisions as the OEA may deem necessary. No such
approval by the OFEA of any assignment shall be deemed in any event or in any
manner to provide for the incurrence of any obligation of the OEA in addition
to the total contract price.

Funds Authorized and Available

QOEA certifies at the time of signing sufficient funds are authorized and avail-~.
able or are anticipated to be available for expenditure to finance costs of

this contract within the OEA's current appropriation or 11m1tat1on as shown on
the Signature Page.

Recovery of Overpayments

If billings under this contract, or anyvofh9r>contraét between. the Authorized.

‘Agency and the OEA, resuit in payments to the Authorized Agency for which the

Authorized Agency is not entitled under the terms of such coiitract, the OEA,
after written notification to the Authorized Agency, may withhold from payments
due to the Authorized Agency such amounts, over such pericds of time, as are
necessary to recover the amount of overpayment.

Administrative Rules

The Authorized Agency and Service Provider agrees to abide by the applicable
requirements of OAR 410-24-000 to 410-24-050, 410-40-000 to 410-40-050, and
333-27-005 to 333-27-105 and other rules adopted by the Department of Human
Resources for the administration of Oregon Project Independence.

Consideration

As consideration for the delivery of the services included in the attached OFA
approved proposal, OEA agrees to provide funds in the amount of the contract.
On approval of this contract or amendments, procedures will be initiated to
disburse 16% of the face amount of the contract or amendments. Additional
disbursements will be made on a monthly basis in a manner and on forms provided
by OEA. Any funds not obligated as of the last day of the contract and not
expended 60 days thereafter, shall be returned to the OEA within 90 days after
the ending date.




12 Pvice Area Lo e s S EXRIBIT D=1
S SUMMARY usma oF THREE YEAR NID GHE-YEAR ARER PLAN OBJECTIVES P"’ge, 24 of 3
B o | 150125

Objective #19: Oreqon Project Independence/AAA Administration

Three-Year Objective: To ensure the effective and efficient administration of the Area
Agency on Aging by maintaining appropriate staff to provide

sound fiscal management; on-going monitoring of the Oregon Project Independence Projects;

system assessment and evaluation to ref1ne/redef1ne objectives; and to develop a com-

prehensive plan to ensure a coordinated service system for the elderly of the City of -
Port]and/Multnomah County by June 30, 1983.

One-Year Dbaective. To maintain the fiscal and program accountab111ty for the period
‘ from July 1, 1980 through June 30, 1981 for the Oregon Project
Independence Projects by the accomp]ishment of the fo]]owing activities: -
Preparation and submission of four fiscal/program reports;
Preparation and submission of four administrative cost reports;
 Conduction of four on-site monitoring visits per appropr1ate contractor,
Conduction of desk audits as required;
Completion of monitoring/assessment reports as required;
Preparation of the annual -plan secticn funded by Oregon Project Independence;
Preparation and submission of Oregon Project Independence reports.
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T SUMMARY LISTING OF THRFE YEAR AND ONE YEAR AREA PLAN OBJECTIVES

Planning and Serv%ce Area -

3"'()1’?‘3

Objective #20: In-Home Services/Counse11nn (Case Management 11)

Three-Year Objective: To maintain dignified and independent 1iving among frail elderly

by providing counseling services/Case Management II for 1,692
individuals by June 30, 1983.

One-Year Objective: | To maintain dignified and independent living among frail elderly

by providing counseling services/Case Management .II for 564
ind1v1duals during the period from July 1, 1980 through June 30, 1981,

apo
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Planning and Service Area © } S
e SUMMARY LISTING OF THREE~YEAR AND ONE—YEAR AREA PLAN OBJECTIVES

Ly o | 15075
Dbjective #21:

In-Home oerv1ces/Counse11ng (Case Management III/Protect1Ve Servicp;)

Three-Year Objective:

To ma1nta1n dign1f1ed and 1ndependent living among frail elderly

by providing 13,379 hours of counseling (Case Management IIT) by |
June 30, 1983.

To maintain dignified and independent 1iving among frail elderly
- by providing 4,493 hours of counseling (Case Management III)
for 108 1nd1v1dua1s during the period from July 1, 1980 through June 30, 1981,

One-Year Objective'
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'SUM4ARY

LISTING oF THREE YEAR AND ONE-VEAR' AREA'bLAN BJECTIVES'

Objective #22: In-Home Services/Homemaker

_‘i‘l:":,’i-}h"‘lﬁl‘ﬁ' ,“‘ PR

Three-Year Objective:

To ma1nta1n dignified and independent |1vnng among frail elderly

One-Year Objective:

period from July 1,

by prov1d1ng 66,804 hours of homemaker services by June 30, 1983.

To maintain dignified and independent 1iving among frail e1der1y
by providing 22,268 hours of-homemaker services dur1ng the
1980 through June 30, 1981.

0FT 7t
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Three-Year.Objectwve:'

One-Year Objective:

1nd1v1duals during the

T T R | momsb'
Objective #23 In-Home Serv1ces/Housekeeper , S »

" To maintain 1ndependent and d1gn1f1ed Tiving among frail elder]y

To maintain d1gn1f1ed and 1ndependent 11v1ng among frail e1der1y

by providing 40,983 hours of housekeeper services by June 30,
1983. ‘

by providing 22,268 hours of housekeeper services for 180
period from Ju]y 1, 1980 throbgh June 30, 1981.
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~ OREGON PROJECT INDEPENDENCE

410-24-000 DEFINITIONS

(1)

(2)
(3

(4)

(5)
(6)
)
(8)

%)

(10)

(11)

(12)

(13)

(14)

(15)

For purposes of these rules:

"Adult and Family Services Division" means the Adult and Family Services Division
of the Department of Human Resources.
"Advisory Council" means an advisory council of the authorized agencies.

"Authorized Agency" means any organization designated by the Office of Elderly

.Affairs as an Area Agency on Aging.

"Authorized Service" means any service designated by the Office of Elderly Affairs
and these rules to be eligiblé for Oregon Project Independence funding.

"Chore Service" means an in~home service, defined under OAR 410-~40-000.
"Department of Human Resources" means the Oregon Department of Buman Resources.
"Departmept of Reyeﬁue" means the Oregon Department of Revenue.

"Eligihili;y Deterpination" meané the process of determining the client eligible
for Oregon Projeﬁt‘lndependence Authorized Services.

“"Escort Service" ﬁeans a support service, defined undexr OAR 410-40-000.
"Exception" means that an agency or individual contractor or sﬁbcontractor is
not reduired to meet specific and stated sections of these rules.

"Executive Department' means the Executive Department of the State of Oregon.

"Fiscal Records and Data" means all information pertaining to the financial opera-—

tion of an agency or program. 4
“Health Division" means the Health Division of the Department of Human Resources..
"Home Health Agency' means a public or private agency providing coordinated home
health services, as defined under OAR 333-27-005.

"Home Health Servics" means items and services furnished to an individual by a

Home Health Agency, or by others under arrangement with such agency, on a visiting

basis in a place of temporary or permanent residence used as the individuals heze

for the purpose of maintaining that individual at home (0AR 333-27-005 (1)).

¢y




(16).
(17)
(18)

(24)

(25)

410-24-010

1)

OREGON PROJECT IﬂDEPENDENCE

"

"Homemaker Service'" means an in-home service, as dafined under OAR 410-40-000.

"Housekeeper Service' means an in-home service, as defived under OAR 410~40-000.

"Institutions” means any State, Covmunity or Private Hospital; and any Skilled

Nursing Facility or Intermediate Care Facility.

"Office of Elderly Affairs" means the Office of Elderly Affairs of the Department

/

of Human Resources. ‘ ' ’
"Personal Care Service" means an in—home.servige as défined under OAR 410-40-000.
"Program Records and Data" means any information of a mon-fiscal naturé.
"Proposal for Service" means a proposed plan for offering Authorized Services
under Oregon Project Independence.

"Service Provider" means any agency or program that provides one or more Author-
ized Services under Oregon Project Independence.

“Service Determination" means the process of determining the proper Authorized.

Service for each client.

r

"Variances" means that an Agency or Individual Contractor or Subcont;actor is
not required to meet specific sections of those rules, as stated in these rules,
but has been allowed to mneet those sections in varied form. Vérianées are
usually granted when specific sections cannot be met as stated, but can be met‘
with variations. Variances are also granted in cases where a.new or innovative

method of service delivery has a reasonable chance of improving services to

clients.

o
’

ADMINTISTRATION

" Advisory Council

Each Autnhorized Agency shall show evidence that the Advisory Council of the
Authorized Agency, and the community were involved in the identification of nee.l,

selection of services to be offered, and the development of the Proposal for

Service.

(2)

150175
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(2) Proposal for Service

[

(4) Each Authorized Agency shall submit an annual Proposal for Service by a

date specificd‘and on forms provided by the Office of Elderly Affairs.

(b) The Froposal for Service shall, at a minimum, contain:

(4)
(B)
(©)
(@)
(E)

(3) Contracts

The types and amounts of Authorized Serviceé to be offered;
The costs of these services; : '
How eligibility will be deternmineds;

How fees for services will be developed and utilized; and

How Service Provide;s will be evaluated.

(a) Contracts between the Office of -Elderly Affairs and Authorized Agencies

for Oregon Project Independence shall be effective each year on July 1,

unless otherwise agreed to by the Office of Elderly Affairs. These con-

fracgs shall be based on the Proposal for Service and shall at a minimum

contain:
(4) The budget of the amount of Oregon Project Independence funds;
(B) - The types and amounts of Authorized Services to be offered;
(C) The number of persons to be served;
(D)  The stipulation that Authorized Services will be contracted for in
accordance with the standards and requirements provided in these rules,
and in OAR 410-40-000 to 410—40—050; and OAR 333-27~005 to 333-27-105;
(E) The stipulation that required data will be éathered and reported in
accordance with these rules and the Office of Elderly Affairs;
| (F) A section pertaining to General Provisions as required by the Executive
Departmenf; and
(&

Contain a provision that Authorized Agencies will submit Service

Provider contracts and amendments on request to the Office of Elderly

Affairs.

(3)
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(4)

(Q

(d)

Personnel Practices and Procedures

150175

”(b) Contracts between Authorized Agencies and Service Providers shall be signed

_and kept on file for three years for all servicesffunded throuzh Oregon

Project Independence. The contracts shall, at a ninimum, contain:
(A) A budget of the amount of Orégoﬁ'Project Independence funds; including

all other resources devoted to Oregon Project Independence under the

contract;

(B) The types and amounts of Authorized Services to be offered;
(C) The number of perscns to be served;
(D) The stipulation that Authorized Services will be offered in accordance

with the standards and requirements provided in these rules, and in

OAR 410-40~-000 to 410-40-050 ' and OAR 333-27-005 to 333-27-105.

"(E) The stipulation that required data will be gathered and reported in

accordance with these rules and the Office of Elderly Affairs; and

(F) A section pertaining to General Provisions as required by the Execu-

tive Department.

All contracts as described in OAR 410-24-010 can be.amended with the‘consent
of both parties.
All contracts as described in this OAR 410~24—010.will contain provisions

for cancellation of the contract for non-performance and violation of the

terms of the contraczt,

(a)

(b)

(c)

Each Authorized Agency and Service Provider shall maintain written Personnal

Policies.

The personnel policies shall contain all items required by State and Federal
laws and regulations, including such items .as:

(A) An affirmative action plan, and

(B) Evidence that the agency is an equal'opportunity employer.

Each‘Authorized Agency and Service Provider shall maintain a personﬁel‘recmid

(4)
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on‘each‘emplpyeefA

(5) ,iNdﬁ—CBmpliahcé

(a) Non-Compliance to these rulés,’except in those CQSes where an exception or
variance has been granted by the Office of Elderif Affairs may result in a
reduction or termination of Oregon Project Independence fuﬁding.

‘(5) The‘determiﬁation of the amount of reduced funding will_ﬁe made by the
Administrator of the Office of Elderly Affairs. . *

(c¢) Any funds which are either reduced or ierminated from a funding‘grant will
be reserved by the Office of Elderly Affairs for re@istribution ar the
discretion of the Office of Eldérly Affairs. At the‘end of the‘biennium

uwnexpended funds will be returned to the State General Fund.

410-24-020 AUTHORIZED SERVICES AND ALLOWABLE COSTS

(1)  Authorized Services

(@) Oregon Project Indepeﬁdéﬁce fundsbshall only Be‘éxpéqaed £6£ ;dﬁiﬁi§t£ati§ﬁ
and‘direét service for thé foilawing Autho?iied Services:
(A) Homemaker;
(B) Housekeeper:
(C) Chore;
(D) Escort;
(E) Home Health{

(F) Personal Care Service; and ‘ ' 3

-

(G) Other services authorized by the administrator of the Office of
Elderly Affairs as an exception or variance to these rules.

(b) Homemaker, Housekeeper, Chore, Escorf,and Personal Care Services shall meet
the standards add requirements of OAR 410-40-000 through 410-40-950.‘

(c) Home Health Services shall meet the standards and requirements of OAR A
333~27-005 through 333-27-105, and can only be offered through a Fome Healih' *
Agency licensed by the Health Division.‘

(5)
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(d)

150175

Authorlzcd AanCLEq shall not pruvldc Authorized &erv1ces to clienty,

: ‘unless they are providing such scrvicee on the affective date of: these

rules, or unless direct provision is required to assure an adequate

5. supply of serviée. ‘Those Authorized-Agencies already providing direct

services shall not be required to seek a variance or exception as defined
by 410-24-050 of these rules. The provision of Authorized Services shall

be contracted to Service Providers by Authorized Agencies.

(2) Adwinistration and Direct Service Costs

(a)

Administrative costs for Oregon Project Independence shall not exceed 157

of the total allocation to each Adthorized Agency. The Authorized Agency

may retain up to three percent of Administrative costs for reporting and:

data processing.

(3) . Allowzble and Non-Allowable Costs

'(a)h Nonéhllowable‘Costs.include, but‘areﬂhotriimited tos

“ng) Compensatlon of offlceru, direétor, stdékholders; and others not

(4) Charity and gfatuities}

() Bad debt expense;

(C) Concession and vending machine costs;A

(D) Interest, debts, and other obligations not associated with an

~ Authorized Service; |

(E) Funeral and cemetery expense;

(F) Goodwill; 5

(G) Religious salaries, supplies and spaée (not inciuding individuals
employed by Authorized Agencies) and for performance of duties
allowed under these Service Providers' rulés;

(H) .Non-client personal purchases;

(I) Unauthorized services;

{(J) Penalties and fines;

(6)
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(b)

410-24-030 DATA

.

AH017S
w;aﬁsociated‘with an Authofizcd Sérvice;

(L) Donations and contributions to charitable‘organizations;

(N) Administrative costs for Authorized Services in excess of 15% of

the Oregon Project Independeﬂce'crant.

Allowable costs are those associated with the direct provision of services

to cliénts.

COLLECTION, RECORDS, AND REFORTING

(1) Data Collection
(2) The collection of all program and fiscal data associated ﬁith Oregon Project
Independence shali be o# uniform forms provided by the Office‘of Elderly
Affairs. |
(b) Each Authorized Agency and Service Yrov;der sb“ll collect data as required
by the O0ffice of Elderly Affalrs on ellglble cllents recelving Authorized-
: Servicé at' the following times:
(A) Upon determining eligibility;
i (B) Upon admission.to an Authorized Service; |
\ (C) Upon any change from‘one Authorized Service to another Authorized-
Service;
(D) Upon termination of an Apthorized.Service;
(E) At regular intervals as specified by the Office of Elderly Affairs;
- and ¥
(F) On special oﬁcasions as defined and specified by the Office of Elderly
Affairs.
(c)

(a)

All Authorized Service data collected on individual clients, supported by

Oregon Project Independence, shall contain the social security number and

date of birth.

(2) Records

Each Authorized Agency and Service Providér shall maintain all books, records,

- - ,
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| documents and acc0untihg»procedures’ﬁhiéh reflect alI AdmiﬁistrétiVe Cost

aﬁd‘ birect "Sc‘rvice Coéts expendéd onAOre:gon‘Project Independen‘ce. These
records shall be retained for at least three years.

" (b) Each A\ifhoriz:ed Agencv”y and Service Provider shall maintain all program
books, re;ords, and documents pertaining to Oregon Project Independence
for at least three years.

() 'Thésé records shall be made available upon reqﬁest to represéntatives from
the Office of Elderly Affairs, c¢r to t;hose duly authorized by them.
(d) Each Authorized Agency and Service Provider shall submit to the Office of

Elderly Affairs, a fiscal audit of its finameial records annually. Such

audits shall be conducted by an individual licensed by the Oregon State

Board of Accountancy.

(3) Fiscal aund Progran Reﬁort:‘;ng

'(a)b '.Fist:*al énd' Program réportls' s’hail be complet.edon ‘f'd;:ms‘ .prnc‘av‘ided. by tﬁé
| Office of Eldérly Affairs. |
(b) Fiscal and Program reports shall be submitt;ed to the Office of Elderly
Affairs by the specified due dates. | |
(c) Fiscal reports shall, at ;minimm include:
(A) Current period expenditures;
(B) Costs per client for each Authorized Service;

(C) Costs per Authorized Service;

ale

(D) Admiﬁistrative costs;

(E) Direct service costs; and

(F) The amcunt of Fee for Service and other funds recéived.
(d) Program rerorts shall, a't a minimum; include:

(A) DMuober of unduplicated clients sAerved for each Authorized Service;

(B) Number of units of service for each Authorized Service; and

.(C) Demographic,social, mé‘dical,v physical, fﬁ"nctiondl, and fiscal data
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on indiviéual clients as required by the Office‘of Eidetly Affairs.

4)  Confidentia1icy

(a) The ﬁse or disclosure by any party of any informayiomvconcerning‘a réc%ﬁie:t
oY clieht of Authorized Serviees described in these rules, for any purgose
not directly connected with the administration of the responsibilities oI
the Office of Elderly Affairs, Authorized Agency or Service Provider is-

_ prohibited except with written consent of the recipient, or their legzl

representative.

10-24~040 ELIGIBILITY & DETERMINATION OF SERVICES

(1) Eligibility
' (a) In order to qualify for services from an'Authori;ed Agency or Service
‘Provider, each client or recipiént_mus;:
(a) ﬁe 60 years'ola or olde;j
(B) mNot be receiving support'or services £romlthexAdqlt and Family |
Services Division, except Food Stamps; and
(C) Be assessed to be at the tisk of entering an institution.

(b) Eligibility determination shall be required before any client may receive
services fronm an Authorizéd Agency or Service Provider.

(cj Responsibility for eligibility determination shall rest with the Authorized
Agency. In those instances when eligibility determination is perfor;:zd by
an agency othér than the Authorized Agency, the Authorized Agency shall have
in place a system for evaluating the eligibility determination process, in-
cluding an independent review by the Authorized Agency of a representative
sample of cases.

(d) Any person residing in a skilled nursing home or intermediate care facility
shall ‘not be eligible for Authorized Services. This shail'npt restri;t the

ability to move a client from such institutions to their home to receive

(9
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care, when judged more‘appropriate, based on medical, financial, physical,

functional, and social considerations.
(é) The Office of Elderly Affairs shall determine the factors which comstitute

a client being at risk of institutionalization. These factors shall be

" utilized by each Authorized Agency and Service Provider.

(2) Determination of Services

(a) Responsibility for Determination of Services shall rest with the Authorized
Agency. In those instances when Determination of Services is performed by
an Agency other than the Authorized Agency, the Authorized Agency shall have
in place a system for evaluating the Determination of Service process, in-
cluding an independent review by the Authorized Agency of a representative
sanple of cases.

(b) The Determination of Services shall be based on each client's financieal,

physical, fﬁnctional, medical, and sccial need for such sérvices.

'(é) Determination of Services for Oregon Project Independence shall be ;initeﬁ

to the Authorized Serviceé allowed by these rules.:

(d) The Determination of Services shall be made:

(A) After eligibility determination; and
(B) At regular intervals as specified by the Office of Eiderly Aff;irs.

(3) Priority of Services

(a) Eligible clients shall recéive Authorized Services on a priority bai}s, with
highest priorities receiving services first.. |
(b) Priority for Authorized Services shall be:
(A) Maintaining clients already receiving Authorized Service as long as
their condition indicates the service is needed.
(B) Clients who will irmediately be placed in an institutioﬁ if needed

Authorized Services are not providéd.

B o ao
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U Authorized Services are not provided,

. ’ o . o f ‘r.. . ; o
(4 Referral to the Adult and VFamily Services Division ‘ -‘)()1-?Ti J
(a) Clients who appear elipible for Adult and. Family Service Division ser—

- vices because of disability or age and income shall be encoﬁraged to

apply to that division for service.

(5) Appeals
(2) The Office of Elderly Affairs shall develop. policies and procedures

concerning appeals made by persons for vhom services are disallowed,

'(6) - Fee for Services

(a) The Office of Elderly Affairs sﬁall establi;h a Fee for Service schedule.

(b) A minimum income lével and Fee for Service schedule will be established
and reviewed annually by the Office of Elderly Affairs after comsulting
with the Governor's Commission on Aging.

* (c) Fees for Service will be charged to all clients whose annual income ex—

| ceedé the ninimum, as éstablished by the Office of Elderly Affagrs{

(d) For purposes of these rules, income shall include:
(A) Salaries;
(B) Interest and dividends;

(C) Pensions, annuities, social security, and railroad retirement’

benefits; and
(D) Any other net income.
(e) All medical costs including prescription drugs, the responsibility of
the client, may be deducted from the gross inconme. é'
(£) Fees for Service shall be used to expand services under Oregon Project
Independence.
(8) A record of all Fees for Service will be kept by each Authorized Agency
and made available upon request to the Office of Elderly Affairs.

(11
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(h) Nothiﬁg in these rules will prevent any client of Oregon Project
independence'from making a donation. Such donations will also be used

to expand services under Oregon Project Independence.

..

EXCEPTIONS AND VARIANCES

fxcegtioqg

(a) THe Administrator of the Office of‘Elderly Affairs may grant exceptions
~to‘tﬁese rules for a period of time, not to exceed three years. 0

(v) Bxceptions shall not be granted which are judged detrimental to the
health, safety, or welfare of clients, or are in violation of any exist-
ing state or federal law,

(c) Applications for excebtiens shall be submitted in writing to the 0ffice
of Elderly Affairs, Applicationé shall document the reasons why selecfed

sections and subsections of these rules cannot be met; and shall documéut
the amount of time reasonably'éstimafed before the selected sections.and.
. suBséctians can be met.
V;;iénCes
(a) The Adﬁinistrator of the Office of Elderiy Affairs may grant variances to
these rules for a period of time, not to exceed thrée years.,
(b) Variances shall not be granted which are judged detrimental to the hgalth,

safety, or welfare of clients, or are in violafion of any existing state
or federal law, i

(c) Applications for variances shall be submitted in writing to the Offi;e of
Elderly Affairs. Applications shall document the reason why selected
sections and sﬁbsections of these.rules need to be allowed a variance, and
the requested amount of time of the variance.

(d) Variances shall be granted in cases where selected sections or subsections

can only be met by a change in these rules, or in cases where such vari-

ances can be reasonably expected to improve services to the elderly.

(12)
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o RULES ‘ “
~ IN-HOME SERVICES . s
DEFINITIONS
For purposes of these rules:

"Adult arid Fomily Services Division' means the Adult and Family Services
Division of the Department of Human Resources.

"Agency Contractor" means any agency or group of two or more persons who
contract to provide services for a controcting division.

"Agency Subcontractor'" means any agency or groupof two or more who contract
to provide services for on agency contracior or another agency subcontractor.

"Children's Services Division" means the Children's Services Division of the
Department of Human Resources.

“"Chore Service" means an in~home service which is for the health and safety of
the client; it provides heavy household cleaning and sanitation, minor home
repair, and yard ond walk maintenance. This service is usually provided when

~an eligible client is physically unaoble to perform these chores without which

a significant health or safety hazord would develop or remain, such as:

(a) Removal of substantial household or yard refuse or accumulated filth;

- (b) Repair of minor structural domage to the home and necessofy fixtures; and

(c) Repair and maintenance of yard and walkway damage, including removal of
noxious weeds, etc., such as required by local ordinances.

"Chore Service Supervisor" means a person who has training and/or experience
leading to demonstrable knowledge and skills in those duties described under
Chore Service.

"Chore Service Worker" means a person who demonstrates the ability to perform
the tasks described under Chore Service.

"Client Record" means all records, documents, cnd reports related to each
individual client of each service.

"Client Review" means monitoring,reviewing, and evaluating individual clients
in relation to progress toward mutually established goals and objectives.
Client reviews may be performed on o simple basis ond may consist of observa-
tions ond deductions made in client interviews, plus client assessment by the
team members involved in the provision of care.

"Common Service Standards" means standards or criterio which apply universaolly
to oll In-Home Services described in these rules.

"Contracting Division" means any Division of the Department of Human Resources
which contracts for any service defined in these rules; and for purposes of’
these rules xncludes the Office of Elderly Affairs,



(15)

(16)
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(18)

(19)

YContracts" means o legul agreement for the provision of services defined in
these rules. e Co . .

"Escort Service" means a Service designed to assist individuals who,

due to a variety of factors, are unable to use conventional transportation to
reach needed services, or require such assistance for reasons of personal
security or protection. Escort Services include:

(a) Providing or arranging for transportation to needed services; and

(b) Accompanying clients, as needed, during the period they are being trans=
ported.

"Escort Service Supervisor" meons a person who has training and/or experience
leading to demonstroble knowledge and skills in those duties described under
Escort Service. The functions of the Escort Service Supervisor may be per-
formed by those responsible for authorizing the functions as part of their
other supervisory functions,

"Escort Service Worker" means a person who demonstrates the ability to perform
the task described under Escort Service.

"Evaluation Performance" means the evaluation by the supervisor of the:individual
who provides the service, ;
"Exception" means that an dgency or individual contractor or subcontractor is
not required to meet specific and stated sections of these rules.

"Fiscal Records" means all informationrpertaining to the financiol operation of
an agency or program, :

"Homemaker Services" meons an in-home service designed to maintain or restore
individuals and fomilies in their own homes through direct provision/monagement
of basic home and/or person care functions; or the training of individuals or
family members on how to provide/manage basic home and/or person care functions.
It is o teom effort provided in coordination with social and/or health services
responsible for establishing need, care plan, or ongoing evaluation., It must

be supervised by on individual trained in the field of social work, health
service, home economics, or on allied field. The basic service is provided by a
truined, supervised homemoker and includes teaching, demonstrating, and/or pro-
viding such services as: :

(a) Individual/family budgeting and money management;

(b) Time management;

(c) Food preparation, including speciol diet preparation, nutrition, shopping,
ond teaching of special diets; k

(d) Assistance with or supervision of personal hygiene and grooming;
(e) Assistance with adaptive equipment such as braces and prosthetics;

(f) Assistance with phsyical octivities of daily living;

-2-
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~(g) Identification of ond assistance in "orrectlng home sofety’ problems;

(20)

(21)

(22)

(h) ;Obscrvancc, monitoring, and tcachlng of self- conductcd heolth tasks und
routines when medicol supervision is not indicated;

(i) Travel management and escort;

(3) Light housekeeping and laundry; and

(k) Social and emotional suppoft.

"Homemoker Service Supervisor" means a person who has training and/or experi-
ence leading to demonstraoble knowledge and skills in those duties described
under Homemaker Services. ‘

"Homemakers" means persons who have met the training requirements required by
the Contracting Division, and who demoristrote the ability to perform the tasks
described under Homemcker Service.

"Housekeeper Service" means an in-home service which will provide basic house-
keeping functions for eligible clients who might not otherwise be able to remain
at home due to instabilities in physical or emotional health. These services
moy be provided with direction or supervision of the client, for example:

. (a) Meal preporotlon under clients direction when not reloted to spec1cl

(23)

(24)

(25)

dletcry or nutrltloncl problems;

(b) Food shopping from list _prepared by clxent

(c) Laundering;

(d) Light housekeeping of client's home, including sweeping, vacuuming, ond
mopping of floors and dusting;

(e) Care of kitchen, bathroom, und bedroom for sanitation aond safety;

(f) Travel arrangements and escort;

(g) Assistance with the physical activities of dcily living;

(h) Assistance with or supervision of per;onol hygiene and grooming;

(i) Social ond emotional support; and 3

(3) Routine child care incidental to housekeeping.

"Housckeeper Service Supervision" means a person who has troining and/or experi-
ence leading to demonstrable knowledge and skills in those duties described
under Housekeeper Service.

"Housekeepers means persons who demonstrate the ability to perform the tasks
described under Housekeeper Service.

n 4y ‘
Individual Contractor" means an’ individual who controcts to. prov;de services.
for a controctlng division,
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"Individual Subcontractor" mLung an lnleldUOl who contracts to prov1dc services
for on agency contractor or agency subcontractor.

"Initial Training" means training token before service is provided, pnd during
an initial time period of providing service as defined by the contracting
division, ‘

"In-Service Training" means training provided on a periodic basis to upgrade .the
skills and knowledge of those providing services,

"Office of Elderly Affairs" means the Office of Elderly Affairs of the Department

“of Human Resources, and is considered a Contracting DlVlalOﬂ for purposes of

these rules.
"Personal Care Services" meons a supportive in-home service program designed to
maintain, strengthen, or restore individuals functioning in their own homes.

t is a teom effort provided in coordination with social and/or other health
services responsible for establishing need, care plan, and on-going evaluation,
A primary concern in provision of Personal Care Services is the retention of
independent functioning of the individual, which includes client participation in
the need determinction process and in the subsequent service delivery, Personal
Care Services include such services as:

(@) Basic personal care procedures, such as grooming and personal hygiene;

I

‘(b) Bowel and bladder care, not‘requirind35killed nursing service;

(¢) Food, nutrition, cnd diet planning, shopping and preparation (including

special diets);

(d) 'Methods of making patients comfortable; transfer and assisting patient
mobility (including assistance with adaptive equipment);

(e) Care of the confused ond/or mentally ill patient;
(f) First aid aond handling of emergencies;

(g) Health-oriented record keeping, including time/employment records;
(

h) Observance, monitoring and teaching of self-conducted health tasks and
routines;

y

(i) Assistance with the physical activities of daily living;

(3) Light housekeeping ond laundry;

(k) Travel arrangement and escort; and

(1) Social and emotional support.

"Personal Care Supervisor" means a person who has training ond/or experlence

leading to demonstrable knowledge and skills in these duties described under

Personal Care Services, and who is a Registered Nurse, llcensed in the Stote of
Oregon.,
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Personal Care Aide" means a person who has met the training.requirements

~Tequired by the Contracting Division; who has demonstrated the ability to <.

i

perform the tasks described under Personal Care Services.

). "Personnel Policies" means all policies related to the employes' working

conditions.,

" "Plan of Care" meons a written plan which specifies the manner in which the

client's needs will be met, ond is developed with the individual or family.

1

1] . : ‘ . o
Services" means In-Home Services defined in these rules. ‘

“Service Records' means all non~fiscal records of an individual and agency,
;introctor and subcontractor which pertains to services provided an individual
client,

"Service Policies" means all policies related to the services defined in these
rules,

"Unit of Service" means a standard unit of In-Home Services provided to a
client. For all services described in these rules, except Escort Service, a
Unit of Service shall be one hour of service provided., For Escort Service, a
Unit of Service shall be one trip completed.

‘"Variances" means that an Agency or Individual Contractor or Subcontracter is :
not required to meet specific sections of those rules, as stated in these rules,
but has been cllowed to meet those sections in varied form. Varionces are =

usually gronted when specific sections cannot be met as stated, but can be met
with variations. Variances may also be granted in cases where a'new or innovative

‘methed of service delivery has a reasonable chance of improving services to

clients.

ADMINISTRATIVE RESPONSIBILITY

Contracts

(a) If services described in these rules are provided through an Agency or
- Individual Contractor or Subconiractor, then a contract for those services
is required,

(b) All contrects shall contain at a minimum:

. -'.
»

(i) A description of responsibilities pertaining to fiscal and program
requirements; and

(ii) A stipulation thot services will be provided in compliance with all
applicable State and Federal laws, rules, and regulations, including
these rules.

Personnel Policies

(a) Each Agency Contractor ond Agency Subcontractor that provides services.
defined in these rules shall mcintain written Personnel Policies.
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ﬂ(b) The Pers onnvl Policy shall. cont01n all items required by State and Federal

lowJ, rules, 'and regulations, anludlnq such items as:
(i) An offirmative action plon: and
(ii) Evidence thot the agency is. an equal rights employer.

(¢) Each Agency Contractor and Agency Subicontroctor shall molntcin a written
personnel record of each employe.

Service Records

(a) It shall be the responsibility of the Contracting Division to insure that
written records are maintained for all services described in these rules.

(b) The service record shall at a minimum contain:
(1) The number of clients served by age, sex, and locétion;
(ii) The types of services each client received;
(iii) The number of hours per month, per client served; and

(iv) The number of clients for whomrgoal(s) were achieved.

. (e) Service Records shall be retained for a period of at least three years.

(4)

‘(d) Service Records shall be subJect to Federal and State audit, and must be

made available upon request to cppropriate Federol and State pezsonnel

Fiscal Records

(a) It shall be the responsibility of the Contracting Division to insure that
written records are maintained pertaining to the financiol operations of
each service defined in these rules.

(b) Each Agency Contractor and Agency Subcontractor shall establish ond docu-
ment the cost of o unit of each type of service that the agency provides.

(c) The Contracting Division shall insure that the costs of each of the follow-
ing elements for each service discribed in these rules are documented:

(i) Capital outlay;

o
L0

(ii) Rent and utilities;
(iii) Personnel costs;

(iv) Travel costs;

(v) Services ond supplies;
(vi) Treining; and

(vii) Office supplies.

Aﬂ,(a)v Each Agency Contractor and Agency Subcontroctor sholl document oll 1ncome,

including fees for service, and donations.

-4-
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(e) Fiscal Records ¢hall be retained for péripd,of‘at_leost three years,

(f) Fiscal Records shall be subject to Federal and State audit, and must -be
made available upon request to oppropriate Federal and State personnel.

(5) Administrator ..

(a) Each Agency Contractor and Agency Subcontractor that provides services
defined in these rules, shall employ a full-or part-time administrator;
who may administrote more than one program within each agency; who may have
other duties within each agency; ond who shall insure that all functions,
standards, and items required by these rules and the Contracting Divisions
are followed and adhered to.

t

(b) The Contracting Division for each Agency Contractor or Agency Subcontractor
shall determine the minimum qualifications for the administrator.

(6) Contracting Division Responsibilities

(a) Nothing in these rules will prevent a Contracting Division from requiring
additional stondards and criteria above the minimum required by these
rules, '

410-40-020  COMMON SERVICE STANDARDS

'  “Ecchvservice described in'these‘rules‘sholl comply. with the Following“T
- Common Service Standards.,

(1)  Service Policies

(a) Each Agency Contractor and Agency Subcontractor that provides services
defined in these rules, shall have written policies regarding:

(i) The scope and procedures of the services offered;
(ii) Admission and dischorge procedures;
(iii) Plans of care;
(iv) Emergency care;
(v) Client files; and
(vi) Client grievance procedures,

(2) Client Record

(a) It shall be the responsibility of the Contracting Division to insure that
a Client Record is maintained on all clients receiving services described
in these rules, ‘ .

(b) The client record shall contain:




(vi)

(3) Client Review

150125 -

NomL, social securJt) numbcr, dote of blrth home oddreas, and
~ telephone numbcr,

Relevont medical and sQClol hlstory,
Name, address, and telephone,number of' the Client‘s physicion;'f

Nome, address, and telephone number of persons to contact in case
of emergengy,

A Copy of the client's Plan of Core,‘iF appropriate; and

Reasons for discharge and follow-up if needed.

(a) The Contracting Division shall be responsible for assuring that periodic
- review of samples of clients receiving services defined in these rules
are made for the purpose of assuring quality of care and adherence to these

rules,

The Client Reviews shall include direct contact with a portion of

the review sample, and shall not be conducted by the Agency or Ind1v1ducl
Contractor or Subcontractor prov1d1ng the service.

(4) 'Confidentiolity

. The use or disclosure by any party of any information concerning a rec1p1ent or

i ‘elient of services described in these. rules, for any purpose not directly con-

_nected with the administration of the programs connected with these rules or
the programs of the Department of Human Resources, is prohlblted except on
written consent of the recipient or client, or their legal representative.

410-40-030 PERSONAL CARE, HOMEMAKER, HOUSEKEEPER SERVICES

All Perscnal Care, Homemaker, and Housekeeper Services shall meet the
standards and requirements provided in these rules.

(1) Purpose and Procedure

(a) It is the purpose of this rule to provide an array of In-Home Services to
be delivered contingent upon the condition of the client.

(b) All services described under this rule shall be able to provide, wher?
appropriate, the following functions:

(1)
(11)
(144)
(iv)
(v)

Light housekeeping;
Shopping;

Laundry;

Meal preporotlon,

Travel orrongements and escort;
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(vi) Assistance with the physical activities of doily living;
(vii)" Assistance with, or supervision of, personal hygiene and grooﬁing;
and (

“(viii) Social and emotional support-

(c) The proQision of Personal Care, Homemaker, or Housekeeper Services sholl
depend upon the following client conditions: ~

(i) Personal Care: Clients with medical care problems requiring RN
supervision of the core provider, as documented by physician
prescriplion and KN assessment,

(ii) Homemaker: Clients with social/emotional/basic home management
problems requiring assistance or training to achieve the greotest
- degree of independent functioning und/or medical coare problems of
a degree not requiring RN supervision of the care provider per
physicion/RN documentation.

(iii) Housekeeper: Clients with conditions requiring assistance in
household maintenance tasks, but who retain the ability to provide
direction in the task performance or have family members present
who are able to provide this direction. |

(2) Training

(a) Each Agency and Individual Contractor and Subcontractor that provides
Personal Care, Homemaker and/or Housekeeper Services shall insure that each
staff member providing direct services to clients, receives at least the
minimum initial ond in-service training as defined by the Contracting
Division.,

(3) Service Plans of Care

(a) Each client provided with Personal Care, Homemoker, or Housekeeper Service
shall have a Plan of Care.

(b) Each Plan of Care shall contain ot a minimum:

(i) A copy of the assessment used to determine the level of servic
needed; . &

(ii) The types of service to be provided and the service delivery staff
responsible for providing the service; and

(iii) The specific gcals to be achieved for the service, and the esti-
mated and actual completion dates for each goal.

(¢) The Contracting Division shall determine when the initial Plan of Care shall
be completed ard how often it shall be evaluated for progress toward meeting
the stated gocls.

.~‘(4)~ Supervision

Wb

(a) Each Agancy Contractor or Agency Subcontractor that provides Personal Care,
Homemaker, and/or Housekeeper Services shall employ a full- or part-time
Supervisor for each scrvice provided.

-9~
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(b) The minimum qualifications for the Suberv1;or shall be determined by the

Contracting Division, except that the supervxsor for Personol Care shall
. be a rcglstercd nurse.

(¢) The Supervisor shall:

(i) Supervise and direct the sefvice,of the Personal Care Aide, Home-
maker, ond/or Housekeeper;

‘(ii) Be accountable for the activities and evaluation performance of
' the Personal Care Aides, Homemakers, ond/or Housekeeper for con-
formity to policies, procedures, professional stondords, ond

these rules;

"~ (iii) Be accountable for orientation and training;

(iv) Make o home visit on a periodic bosis, as defined by the Con-
tracting Division;

(v) Be accountable for the provision of service as written in the
Plan of Care; and

 (vi) Be accountable for all other functions, standords, and items
related to Personal Care, Homemaker and/or Housekeeper Service,
as defined in these rules ond by the Contracting Division.

"(5)  Personcl Care Aides, Homemakers, and Housekeepers

(a) Each Agency Contractor or Subcontractor that provides Personal Care,
Homemaker and/or Housekeeper Services shall employ full- or part-time
Personal Care Aides, Homemckers, and/or Housekeepers.

(b) The minimum qualifications for Personal Care Aides, Homemakers, and House-
keepers may be determined by the Contracting Divisions.

(c) Nothing in these rules shall prevent an individual from being a qualified

Personal Care Aide, Homemaker, and Housekeeper, or any combination, at the
same time,

410-40-040 CHORE SERVICE

(1) Chore Service 5

(a) All Chore Services shall meet the standards and requirements provided in
these rules,

(2) Training

(a) The Contrecting Division may determine the amount and type of Chore
Service Training to be required or recommended,

(3) Chore Service Supervisor

(a) Each Agency Contractor or Agency Subcontractor. that provides Chore: Serv1ce
Sholl employ o full--or part~time Chore Service Supervisor.

-10-
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(b) The minimum qualifications of the Chore Serv1ce Supervxsor sholl he
determlned by the Contractlng Division. :

(¢) The Chore Service Superv150r shall:
(i) Supervise and direct the services of the Chore Service Workers;
(ii) Be accountable for orientation ond training; and
© (iii) Be accountoble for all Functlons, stcndcrds, ond -items related
, to Chore Service, as defined in these rules, and by the Con-

tracting Division,

(4) Chore Service Workers

(o) Each Agency Contractor or Subcontractor that provides Chore Service
shall employ full- or part-time Chore Service Workers to perform Chore
Services, as defined in these rules.

(b) The minimum qualifications of Chore Service Workers may' be determined by
the Contracting Division :

410-40-050 ESCORT SERVICE

S(l)‘ Escort Service

(a) All Escort Services shall meet the stcndcrds ond requxrements prov1ded
in these rules. :

(2) Training

(a) The Contracting Division may determine the amount and type of Escort
Service training to be required or recommended.

(3) Escort Service Supervisor

(a) Each Agency Contractor or Agency Subcontractor that provides Escort
Service shall employ a full- or part-time Escort Service Supervisor.

(b) The minimum qualifications for the Escort Service Supervisor shall be
determined by the Contracting Division. . "

(c) The Escort Service Supervisor shall:
(i) Supervise ond direct the services of the Escort Service Workers;
(ii) Be accountable for orientation and training; ond
(iii) Be accountable for all functlons, standards, ondlltems related to

Escort Service, as defined in these rules, and by the Contracting
Division.

-11-
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‘““(o) Each Agency Controctor or Subconc;cctor that. provldes Escort Services f'
: shall employ full- or port-time Escort. Service Workers to perform Escort
Services, as defined in these rules.
(b) The minimum qualificdtioﬁs of Escort Service Workers may be determined.
by the Contracting Division.

410;40—100 EXCEPTIONS AMD VARIANCES

(1) Exceptions

(@) The Contracting Division may grant exceptions to specific and stated
requirements of these rules for a period of time not to exceed three years.

(2) Variances

(@) The Contracting Division may grant variances to specific and stated
requirements of these rules when the requirements can be met in a modified
form for a period of itime not to exceed three years,

(3) Proéedure

.. (a). Applications for exceptlons or variances sholl be submitted in wrlhlng.- s
o ~ Applications shall document the redsons why specific requirements of  these.

rules cannot be met, or met only in modified form; and the requested cmountf 1

of time needed for the exception or variance.

-12-
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hOME HEALTH AGENCIES

333-27-005 (1) “"Home Health Agency" means
a public or private agsncy providing coor-
dinated home health services on an intermiti-
tent home visiting basis. Further, =uch
agency 1is one that is primarily engaged in
skilled nursing and at least one other serve
lce, as designated in sectiocns 333-27-015
(2) chrough (4). Home health agency does
not include any visiting nurse service or
hone health service conducted by and for
those who rely upon spiritual means through
prayer alone for healing in accordance with
thte tenets and practices of a recomnized
church or religious denomination.

(2) “home Health Service means items and
services furnished to an:individual by =
houe health agency, or by .cthers under 27~
rangerent  with such agency, on a visiting
basis in a place of temporary or permanent
residence used as the individual's home for
the purpose of maintaining that individual
at home.

(3) "bivision" means the Health Divisicn
of the Department of Human Resouraes.

(4) vAdzministrator" of hcme healtn
Cy, a person who:

(2) Is a licensed physiciad; or

(b) 1s a registered nurse; or

(¢) Has training and experience in he~lt:
service administration and at least one
year c<f supervisory or overall adpinistra-
tive experience in home healih care or re-
lated health procrams. : '

(5) ~Ancillary Fersonnel® means thcse per-
sons employed by a home health azency who

agen-

make hcme visits and are under the supsr-
vision of the professional person.
(6) “Eylaws cr eguivaient". A 2et of

rules adeptsd oy a home health agency for
governing the agency's operation.

(7) “Eranch Office. A location or site
from which a hozme health agency provides
Services within a portion of the total g20~

Eraphic =zrea sesrved by the parent agency.
?he branch office is part of the bhome
nealth

_ agency and shares adainistrationm,
supgrv151on, and services in ‘a manner that
renders it in ccmpliance with these rulas.

360a
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(8) "Clinical Note+. A dated, written,
signed notation by a member of the home
health agency team of 2a contact with a
patient containing a description of signs
and symptoms, treatment and/or drug given,
patient's reaction, and any changes in
physical or smoticnal conditiona.

($) "Coordinated" when used in cenjunce
tion with the phrase “home health services"
means the inteszration of the multidiscipli-
nary services provided by patient care
staff directed toward meeting the home
health needs cf the patient.

(10) "Intermittent" when used in conjunce
tion with home health cervice means a pre-
dictable recurring need for service. ’

{11) “Home Health Aide". A perszon who has
satisfactorily completed a home health aide
course, the curriculum of which is approved
tv the Healtnh Divieion and certification of
completicn i3 issued by the training pro-
gram which has received curriculum approval.
or whe, prior to January 1, 1978, was is-
gued a home health aide certiflcate by the
Uregon State Health Division.

{i2) “Komemaker". A person who has satis-
factorily ccmpleted a homemaker training
course, the curriculum of which 1is ap~
proved by the EKealth Division and certifi-
cation of cormsletion is issued by the train-
ing progsram which has received the curricu-
lum approval.

(13) "komemaker Services". Homemaker serv-
ice 1is a supportive in-home program de-
aigned to maintain, strengthen, or restore
individuals and families in their own hone.
It is a team effort provided in conjunction
with =ozial and/or health services which
are respensible for establishing neced, a
care plan, and on-going evaluatton..

(14) “Homemaker Supervisor". A person who
has a baccalaureate degree in sccial sci-~

gnces, home eccnomics, other zllied ficlds
or a prefessional license in the field of
health servicez. This person shall have al

lzast one vear experience in niz lield.

(15) *Licensed Practical Nurse". A person
licensed by the Oregon Board of Nursing to
vractice ‘cractical nursing.

(16) "Cuecupaticnal Therapist™. A person
who is a grednzte of an occupaticnal thera-
ny curriculuz accredited Jointly by the
Counci) con Medical Educaticn of the fmeri-
can Mediczl Asscelation and the American
Uccupational Therapy Association, and is

4-15-78
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eligible for the
Examination of the
Therapy Association.

(17) "Occupational Therapy Assistant". A
person who cmeets the raguirements for certi-
fication as an occupational therapy assaist-
ant established by the American COccupa-
tional Therapy Association.

(18) vtarent tHome kealth Agency™ is a li-
censed home health agency which Thas
branches and/or subunits.

(1Y) “Fart-time" wnea used in conjunction
with "heme health services* means that serv-
ice i3 usually provided for a few hours a
day several times a week.

(20) "Physical Therapist"”. A person 1li-
censed to practice as a physical therapist
by the Uregen Board of Physical Therapy
f£xaniners.

(21) "vhysical Therapist Assistant". A
person ‘licensed to practice as a physical
therapist assistant by the Oregon Board of
Physical Therapy Zxaminers.

(22) "Physician”. A doctor of medicine or
osteopathy legally authorized to practice
medicine and surgery by the state in which
such function or action is performed.

(23) "Primary home Health Agercy”.. The
ageney responsible for the service rendered
to patients and for implementation of the
plan of treatment.

(24) "Primary Service" means the skilled
nursing services shall be the largest unit
of service provided, based on a comparison
of the number of home visits provided by
each professional service in a home health
agency.

(25) »Progress Hote". A dated, written,
signed notation by a member of the health
team, suzmarizing facts about care and the
patient's response during a given period of
time.

(26) vrublic health Nurse". a registerad
nurse who has completed a baccalaureate
degree program approved by the National
League for Nursing for public health nurs-
ing preparation or pest-registered nurse
study, wnich includes content approved by
the Mational League for Nursing for public
health nursing preparation and is currently
licensed in the State of Uregon.

(27) “Registered Nurse". A person 1i-
censed by the Oregon Board of Nursing to
practice as a registered nurse.

(28) "Skilled Nursing" wmeans

Hational ‘FRegistration
Anerican Occupational

those pa-

4-15-78
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tient care services pertaining to the cura-
tive, restorative, and preventive aspects
of nursing performed by or under the super-
vision of a registered nurse pursuant to
the plan of treatment established by the
physician in consultation with home health
agency staff. Skilled nursing emphasizes a
high level of nursing direction, observa-
tion, and skill.

(29) "Social Worker". A person who has a
master's degree from a school of social
work accredited by the Council on Soclal
Work Education and has one year of social
Wwork experience in a health care setting.

(30) "Soecial Work Assistant”. A person.
who has a baccalaureate degree in soclal
work, psycholegy, or other field related to
social work and has had at leaat one year
of social work experience in a health care
setting.

(31) "Speech Pathologist". A person li-
censed by the Oregon Board of Speech Ya-
thology and Audiology Examiners to placticze
as a speech pathologist. _

(32) “Subdivision"., A component of é;
multifunction healih agency, such as th
home care department of a hospital or nurss
ing division of a health department. A sub-
division which has subunits and/or branches
is regarded as a parent agency.

(33) "Subunit". A location or site froam
which a home healtn agency provides serv-
ices at a distance of more than thirty (30)
miles from the parent agency, unless it is
demonstrated to the satisfaction of the
health Division that the location or site
does have the capability of sharing adminis=-
tration, =supervision, and services cn a
daily basis with the parent agency.

(34) “Summary Repert”. A compilation of
the pertinent factors from the clinical
notes and progress notes regarding a pa=-
tient which 1s submitted as a summary re=-
port to the patisznt's physician.

(35) '"Supervisien". Authoritative proce-
dural guidance by a qualified person for
the accomplishment of a function or activi-
ty with initial direction and periodic in-
spection of the actual act of accomplishing
the function or activity.

Statutory Authority: Chapter 738,
Oregon Laws 1977
HBist: Filed and Eff. 12-30-77 as hD 151
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Services and Administation

sServices and Administation |
333-27-010 On or after January 1, 1978,
no agency or person shall establish, con-
duct, or maintain a home health agency or
organization providing home healin services
for compensation including a subdivision of
a public or private agency or a multi-func-
tion organization, or hold itself out to
the public as a home health agency or or-
ganization without being duly licensed by
the Uregon State Health Division. A subdivi-
sion shall independently meet the rules for
home health agencies. Issuance and reten-
tion of a license is contingent upcn com-
pliance with Chapter 738, Oregon Laws 1977
and the health Division rules. Prior ap-
proval must be obtained from the division
for the iaplementation of each additional

service beyond those services identified on

the initial application for licensure.

Statutoby Authority: Chapter 738,
Cregon Laws 1977 T
ilst: Filed and Eff. 12-30-77 as HD 151

Services znd Supplies

333-27-015 Services and surplies offered
or provided by a home health agency include
only those described in sections (i)
through (5). Such services and supplies as
are required by law to be prescribed by a
physician shall only be offered or provided
when under a plan of treatment establiished
and periodically reviewed by the physician:

(1) Fart-time cor intermittent nursing
care provided by or under the supervision
of a registered nurse; .

(2) Pnysical, occupational, or spesech
therapy, medical social services or other
therapeutic services which are designed te
maintain, improve, or restore any physical
or mental condition.

(3) Part-time or intermittent home health
alde services;

(4) Any homemaking services provided by
the home health agency to assist an indi-
vidual to remain at home; and .

(5) mMedical supplies, other than arugs
and biologicals,
appliances. : .

‘be clearly set forth in writing.

by a home health agency,

and the use of medical

360¢

Statutory Authority: Chapter 738,
Oregon Laws 1977
Hist: Filed and Eff. 12-30-TT7 as HD 151

.,

Administration of Hopme Health Azency

333-27-020 The organization, services pro-
vided, administrative control, and lines of
authority for the delegation of responsibil-
ity down to the patient care level should
Adminis-
trative and supervisory functions cshall not
be delegated to another agency or organiza-
tion and all services not provided directly
shall be monitored and controlled by the
primary agency, including services provided
through subunits of the parent agency. 1T a
home health agency has subunits, appropri=-
ate administrative records shall be wmain-
tained for each subunit.

Services provided by the agency staff
working out of their individual homes with-
in a porticn of the geographic area served
shall not by vir-
tue of this alone, be deemed to be services
of a subunit, so long as.these servicez are
controlled, supervised, and evaluated by
the home health agency, in accordance with
written agency policy. Such poliey cshall,
as a nminimum, include:

(1) A conference at the home health agen-
cy office at lesast every two weeks with the
supervisor to review the plan(s) of treat-
ment.

(2) A telephone conference on at least a
weekly basis between office conferences.

(3) Supervisor participation in the de=
veloprent of the plan of treatment.
(4) Procedures for submitting c¢iinical

and progress notes, summary reports, sched-
ule of visits and periodic evaluation.

Documentation of these activities will be
maintained: :

(a) Governing Body: A governing body (or
designated persons so functioning) azsumes
full legal zutherity and fiscal responsi-
bility for the operation of the agency.

The governing bedy:

(h) Employs a qualified administrator;

(B) Appcints a professional policy making
committee (See subsection 333-27-020(4)(h);

(C) Adopts and annually reviews.written
by-laws or acgceptable equivalent;

(D) Documents all .decisions

affecting
home health services.

4-15-78
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(b) Administrator: The administrator, who
may also be the supervising phyaiclan or
registered nurse (subsection 333-27-020
(4)(c)) shall:

(A) Bave authority and responsibility for
the management of the business affairs and
the overall operation of the agency;

(B) Urganize and direct the agency's on-
going functioms;

(C) Maintain ongoing 1liaison among the
‘goveraing body, the professional policy
making committee, and the staff;

(D) Employ qualified personnel and ensure
adequate stafr education and evaluations;

(E) Ensure the involvement of the super=~
vising physician or registered nurse in all
decisions regarding the professional staff
and/or ancillary health personnel;

(F) Ensure the accuracy of public infor-
mation materials and activities; ‘

(G) Igplement and carry out an effective
budgeting and accounting system;

(B) Designate, in writing, a person quali-
fied as an administrator to act in absence
of the administrator. ,

{¢) Supervisinz Physician or Reglstered
Nurse: Professional and direct ancillary
services provided are under the supervision
and direction of a physician or registered
nurse (preferably a public health nurse).
Such person or a similarly qualified alter-
nate, designated in writing, must be avail=-
able at all times for consultation during
operating hours of the agency. This indi-
vidual shall have written authority, re-
sponsibility, and accountabilitiy for the:

(A) Functions, activities, and evaluation
of all professional and ancillary staff for
conformity to agency policies, procedures,
and professional standards.

(B) Quality of home health services.

(C) Orientation and in-service education
for all professional staff members and ane
cillary perscnnel, including those under
contract. :

(D) Coordination of home health services.

(E) Development and documentation of all
written material related to professional
and direct ancillary home health services,
including policies, procedures, and stand-
ards for home health service.

(F) Participation in development of Job
descriptions and parti¢ipation in employ-
ment declisions affecting home health per-
sonnel providing direct services.

4-15-78
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(d) Personnel Policies: Personnel prac-
tices are supported by appropriate written
policies. Development of written policies
will include, but are not limited to:

(A) Hours of work;

(B) Orientation and inservice programj

(C) Work performance evaluations and con-
ferences; . .

(D) Frequency and nature of health exami-
nations for all employees providing serv-
ices to patients.

Personnel records include: Job descrip-
ticnz; qualifications; licensure; perforo-
ance evaluations; and health examinations
and are kept current.

(e) Personnel under hourly or per visit-

contracts: If personnel under hourly or per
visit contracts are utllized by the hoae
health agency, there shall be a written con-
tract between such personnel and the agency
clearly designating:

(A) That patients are accepted for care
only by the primary hcme health agency;

(B) The services to be provided; )
(C) The necessity to conform to all appli
cable agency policies,

qualifications;

(D) The responsibility for  participatirg
in developing plan of treatment;

(E) The manner in which services will be
controlled, coordinated, and evaluated by
the primary agency;

(F) The procedures for submitting clini-
cal and progress notes, summary report,
scheduling of visits, periodic patient evale
uation.

(f) Services under arrangements: Services
(see rule 333-27-015) provided under ar-
rangement with another public, private, or
nonprofit agency must be subject to written
contract conforuing with the requirements
specified in subsection 333-27-020(4)(e) of
this section. ’

(g) Overall Plan and Budget: The nome
health agency, under the direction of the
governing body, prepares and documents an
overall program plan and annual operating
budget. The operating budget will include
all anticipated income and expenses related
to items which would, under generally ac-
cepted accounting principles, be considereg

income and expense  items, The overall pro-t.

gram plan and budget shall be reviewed and

undated at least annually by a committee

consisting of representatives of the govern-

including personnez-
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{ ing body, the administrative staff, and the

profesaional
agency. "

(h) Professional Polioy Making: A pro-
fessional policy making committee composed
of professional personnel assoclated . with
the dgency shall be appointed by and be re~
sponsible to the governing body. The com=-
mittee shall include one or more physicians
and one or more registered nurses, at least
two of vwhom are neither owners nor em=-
ployeas of the agency, and two consumers.

staff of the home health

Duties of the committee are: to establish

in writing and annually review the agency's

.+ fered;

bl

policiea governing: scope of services. of-.
admission and . discharge policles;
medical supervision; plans of treatment;
emergency care; clinical records; personnel
qualifications; and program evaluation. The
committee of professional personnel shall
also meet as needed to advise the agency on
other professional issues. They will partic-
ipate with ‘the agency staff in the annual
evaluation of the agency's program. ‘-

Statutory Authority: Chapter 738,
Oregon Laws 1977
Hist: Filed and Eff. 12-30-77 as HD 151
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Acceptance of Patienta

333-27-025 Patients are accepted for
treataent on the basis of a reasonable ex-
pection that the patient's needs can be met
adequately by the 1igency in the patient's
place of residenc..

ine following musl be considered in rela-
tion to acceptance of patients: )

(1) Adequacy and suitabllity of staff and
rescurces to provide ncseded services,

(2) hkssessment of medical, nursing, and
social needs of the patient as they relate
to the benefits derived from home care.

(3) Attitudes of patient and family.

(4) & plan to meet medical energencies.

(5) Adequacy of physical facilities and
equipment.

(6) Availability, ability, and willing-
ness of others to participate in the care.

(7) The agency's described limitation of
servicecs.

Statutory Authority: Chapter 73§,
Oregon Laws 1977 ’
thiist: Filed and Eff. 12-30-77 as HD 151
Plan of 'Ireatment

333-27-030 The plan of treatment devel=-
oped in consultation with the agency staff
and established at the time of, ecr prior
to, acceptance of the patient covers all
pertinent diagnoses, including mental sta-
tus, types cof services and equipment re-
quired, f{reguency of visits, prognosis, re-
habilitation potential, functional limita-
ticns, activities permitted, nutritional
requiregents, mnedications and treatments,
and safety measures to protect against in-
Jury, instructions for timely discharge or
referral, and any other appropriate items.
1f a patient 1is accepted under a plan of
treatment which cannot be completed until
after an evaluation visit, the physician is
consulted tc apprcve additions or modifica-
tions to the original plan. Orders for
therapy services include the specific proce-
dures and modalities to be used and the
frequency and duration. The thera-
pist and other agency personnel participate
in developing the plan of treatment. The
plan of treatment is signed by the attend-

.

ing physician and included in the patient's
clinical record within 14 days following
acceptance of the patient by the honme
health agency.

Statutory Authofity Chapter 738,
Oregon Laws 1977
hist: Filed and Eff. 12-30~77 as HD 151

Periodic Feview of Plan of Treatment
333-27-035 The total plan of treatment is

reviewed by the attending physician and
home health agency personnel as often as
the severity of the patient's ccndition re-

quires, but at least once every sixty (00)
days. Agency professicnal staff promptly
alerts the physician to any changes tnat
suggest a need to alter the plan of treat-
ment. Such information to the physician is
documented in the clinical record. The up-
dated total plan of treatment is signed by
the attending physician and included in the
patient's clinical record within 14 days.

Statutory Authority: Chapter 735,
Oregon Laws 1977
hist: Filed and Eff. 12-30-77 as kL 151

Lonformance with Physician's Orders

333-27-040 Drugs and treatoents are ad-
ministered by agency staff cnly as crdered
by the physician. The nurse or therapist
immediately records and signs oral crders
and obtains the physician's countersigna=-
ture within 14 days. Agency staff checks
all wmedicines a patient may be taking ¢to
identify pcssible ineffective drug therspy
or adverse reactions, significant side ef-
fects, drug allergies, and contraindicated
medication, documents, and promptly reports
any problems to the physician.

Statutory Authority: Chapter 738,
Oregon Laws 1977
hist: Filed and Eff. 12-30-77 as HD 11

Coordination of Patient Serviges
333-27-045 ALl personnel providing cerv-
ices maintain liaison tc assure that thelr

efforts effectively complement one another
and support the objectives outlined in the
plan of treatment. The clinical resord cr

4-15-78
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ninutes of case conferences establish that
effective interchange, reporting, and coor-
dinated patient evaluation does occur. This
can be accomplished by a meeting or tele-
phone conference and will be documented at
least monthly. A written summary report for
each patient is sent to the attending physi-
clan at least every sixty (60) days.

Statutory Authority: Chapter 738,
Uregen Laws 1977
Hist: Filed and Eff. 12-30~77 as ﬂD 151

Lursinz Services

333-27-050 The home health agency pro-
vides skilled nursing service by, or under,
the surervision of a registered nurse and
in accordance with the plan of treatment:

(1) hegistered Murse: Duties: The regis-
tered nurse makes the initial visit, regu-
larly reevaluates: the patient's nursing
needs, initiates appropriate preventive and
renaoilitative nursing procedures, provides
those services requiring substantial spee
cialized nursing skills, prepares clinical
and progress notes, coordinates services,
informs the physician and other personnel
of changes in the patient's condition and
needs, counsels the patient and family in
weeting nursing and related needs, partici-
pates in inservice programs, and supervises

~and teaches other nursing personnel.

(2) Licensed Practical Nurse:

(a) Duties: The licensed practical nurse
provides services in accordance with agency
policies, prepares clinical and progress
notes, assiste the physician and/or regis-
tered nurse in performing specialized pro-
cedures, prepares equipment and materials
for treatments, observing aseptic techni-
ques as required, and assists the patient
in learning designated self-care techni-
ques.

(b) Supervision of Licensed
Nurse: Services provided by a licensed
practical nurse will be furnished under the
supervision of a registered nurse. Such
supervision will include as a minimum:

(A) Initial evaluation of the patient to
identify approprite tasks to be performed
by the practical nurse. These tasks will be
doqumented in elinical records.

(8) A visit to the patient's residence at
least once a month when the patient's condi-

4-15-78
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tion is unstable, or at 60-day interwvals
when the patient's condition is stable,
either when the practical nurse 1s present,
to observe and assist, or when the llcenaed
practical nurse 1is absent, to assess rela-
tionships and determine that goals are
being met. Documentation of these activi-
ties will be maintained in the patient's
¢linical reccrd.

(3) Home Health Aide: When an agency pro=-
vides or arranges for home health alde serv-
ice, tha aides are asaigned because the
as defined in rule 333-
27-020 specifies that the patient needs
personal care. Such services are provided
under the supervision of a registered
nurse, or therapist as appropriate.

(a) Duties of Home Health Alde:

(A) Performance of simple procedures as
an extension of appropriate therapy serv-
ices;

(B) Personal care;

(C) Ambulation and exercise,

(D) Household services essgential b

‘health care at hcame;

(E) Assistance with medications that are
ordinarily self-administered;
(F) Reporting changes in the patient's

condition and needs;

(G) Completing appropriate records.

{b) Training of Home health Aides: 1rain-
ing follows the curriculum approved by the
Oregon State HKealth Division. Certificate
of satisfactory completion of training will
be issued by the training program and d':-
tributed to the trainee and the OUrs:.
Ecard of Nursing. At a oinimum, home heal::

' aide training will be subject to the follow-

Practical °

362

ing rules:

(A) Faculty for basic training:

(1) Training in personal care services
shiall be given by 2 registered nurse.

(it) Physicians, Nutritionist, Physical
Therapists, Medical Social Workers, and
other health personnel shall be involved in
appropriate aspects of the training pro-

gram.

(B) The basic training program for hcme
health aides shall cconsist of at 1least a
minimum of 120 hours and must include the
basic nursing assistant preparation define}
in the Administrative Rules of the board af
Nursing and will include the following:

(1) Introduction (4 hours) consisting of
definitions, functions, and responsibili-
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ties of a home health aide as a member of
the health service team in a home health
agency and interpretation of the importance
of understanding the employing agency's
policies. r :

(1i) laterpretation of medical and social
needs of people being served (20 hours).

(iii) rersonal services (70 hours) tnose
suppertive services which are required to
help provide and maintain normal physical
and emntional comfort and. to assist the
patient toward independent living in a safe
environaesnt. ,

(iv) Clezning and care tasks in the home
(10 hours).

(v) tutrition (10 nours).

(C) Urientation: Crientation of all home
healtn aides tc the agency's program shall
be carried cut within two (z) weeks of eom-
plecyaent, be docuamented, and include:

(1) rolicies and objectives of the
ageney.

(i1) lntormation concerning the duties of
2 honme healtn aide.

- (iii) Tae functions of other health per-
scnnel emplcyed oy the agency and how they
relat2 to each other in caring for the
patient. ‘

(iv) ilnferzation
asencies.

(v) ztnics and cenfidentiality.

(L) 1rzining on the Job: 1n addition to
tasic training and crientation the howue
heaith aide shkall receive on-the-job in-
struction for carrying out procedures. Con-
tinuing inservice traininz, at least quar-

abcut other community

terly, shall be provided. All on the jeb
training and inservice training chall be
aocuxaented.

(£) Assignment of the hnome health aide:
lhe home health aide is assigned to a par-
ticular patient oy a registered nurse. Writ-
ten instructions for patient care are pre-
pared by 2 registered nursé or therapist as
appropriate.

(F) dupervicion of the home health aide:
the registered nrurse, or appropriate pro-
tessional staff member if other services
are provided, makes a supervisory visit to
the patient's residence at least every four
weeks, either when the aide is present to
coserve and assists or when the aide is ab-
sent te assess relationships and determine
whether gecals are being met. Documentation
of these activities will be maintained in

362a ' L 4-15-70
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patient 3 clinical record. ‘
(4) Homemaker: When an agency provides or
arranges for homemaker services, the hone-
makers are assigned because the care plar

‘apecifies that the client needs homemake:

care. Such services are provided under the
supervision of a professional employed b:
the home health agency. ‘

(a) Duties of a RHomemaker:

(A) Assist in teaching and demonstrating
individual and family care anc househeolc
management technigues for self-care and in-
dependent living.

(B) Assist in providing
family care services.

(C) hssist with home mamagement.

(L) Assist i1in providing social and emo-
tional support.

(b) Training of the Fkomemaker: Training
follows the curriculum approved by Che
Oregon State Health Division. Certificatec
of satislfactory complefion of training wil.
be issued by the tralning program and dis-
tributed to the trainee. At a minimum, home-
mdaker training will be subject to the f{cl
lowing rules: '

{A) Faculty for basic Training: Variouw
professional disciplines from the healf!
and social service field, i.e.: registere
nurses; social werkers; nutritionists; hom:
economists; and other health perscnnel wil.
be involved in the appropriate aspects o
the initial training program.

(B) The basie training program for home-
nakers shall consist of at least 2 oinimow
of 50 hours of theory combined with 10
hours of supervised field experipnce in the
following areas:

(1) 4 hours: The agency, the community
and the homemaker. The family and the home-
naker; e

(11) 20 hours: Mental health and mental
illness. The 1ill, disabled, and the elder-
ly; the child in the family;

(i1i) 15 mourz: Care and maintenance o:
the home. Family budgeting and money manage-
ment '

(iv) 10 howrs: kutrition and fcod prepara:
tion; '

(v) 10 hour Responsiblity of
care and remaol*itative service.
and accident preventicn. ‘ '

(C) Formalimed 'inservice training shall
be provided @t least quarterly, taught b
professicnals in areas of expertise appre

individual anc

persona.
fFirst =ai:
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priate to homemaker service, as related but
nott limited tc the ten basic training
areas. All inservice training shall be docu-
nented.

(e) Placement of homemakers: The home-
maker is placed with a particular person or
family by the homemaker supervisor, follow-
ing evaluation of need and written care
plan.

(d) Supervisien of Komemakers: The home-
maker supervisor shall provide direct super-
vision as necessary and be readily avail-
able at otaer times by telephone. Minimua
docuwmented supervision shall include:

(A) An initial home visit Dby the home-
naker supervisor to identify tasks to be
perforzned by the homemaker.

() A home visit at least every 60 days
therafter.

(L) A conference between the homemaker
supervisor and homemaker at two week in-

tervals.

statutcry Autihority: Chapter 738,
. Uregon Laws 1977 - :
hist: riled and Eff. 12-30=77 as HD 151

Iserapy Services
333-27-055 (1) Physical Therapy Services:
.Any pnysical therapy services offered by
the home healtn agency, directly or under
arrangesent, are given by 2 qualified pnysi-
cal therapist or by a qualified physical
therapist assistant under the supervision
of a qualified physical therapist in accord-
ance witnn the plan of treatment:

(a) Luties of Physical Therapist: Assist
the physician in evaluating levels cf func=-
tion, help develop the plan of treatment
(revising as necessary), prepare clinical
and progress notes, advise and consult with
trhe family and cther agency personnel, par=-

. ticipate in inservice prograsms, and provide

services.

(b) Cuties of the Physical Therapist As-
sistant: A4 qualified physical therapist as-
sistant performs services planned, dele-
gated, and supervised oy the physical thera=-
pist; assists in preparing clinical notes
and progress reports; participates in edu-
cating tne patient and family; and partici-
pates in inservice programs.

(c) Supervision of Physical Therapist As-
sistant: Services of a qualified physical

e e e e e e e ——

N

§

therapist assistant must be furnished under
the supervision of a qualified physical
therapist. Such supervision will include as
a minimum: .

(A) Initial evaluation of the patient to
identify appropriate tasks to bs performed
by the physical therapist assistant. Thease
tasks will be documented in iadividual
clinical records.

(B) A visit to the patient's residence at
least once a month when the pabient's condi-
tion 1is unstable, or at 0Q«day intervals
when the patlent's condition is stable, ei-
ther when the assistant 18 present to ob-

-serve and assist or when the assistant is

absent, to assess relationship and deter-
mine that goals are bein met. Decumenta-ion
of these activities will be amaintain= 1in
the patient's eclinical record.

(2) Occupational Therapy Services: L2y oc-
cupational therapy services offered by the
home health agency, directly or under ar-
rangement, are given by a qualified occupa-
tional therapist or by a qualified occupa-
tional therapist assistant under the supci
vigion of a qualified occupational thera-
pist in accordance with the plan of treat~
ment :

(a) Duties of the Occupational Therapist:
Assist the physician in evaluating levels
of function, help develop the plan of treat-
ment (revising as necessary), prepare c¢lini-
cal and prozress notes, advise and consult
with the family and other agency personnel,
particinate in inservice programs, and pro-
vide services.

(b) Duties of the COccupational 7Therapist
Assistant: Perform services planned, dele-
gated, and supervised by the occupational
therapist; assist in preparing clinical
notes and progress reporte; participate in
educating the patient and family; and par-
ticipate in inservice programs.

(c) Supervision of Occupational Therapist
Assistant: Services provided by a qualified
occupational therapist assistant wmust be
furnished under the supervision of a quali-
fied occupational therapist. Such super-
vision will include as a oinimum:

(A) Initial evaluation of the patient to
identify appropriate tasks to be performe{
by the occupational ‘therapist assistant.™
These tasks will be documented in indi-~
vidual clinieal records.

(B) A visit to the patient's residence at
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least once a month when the patient's condi-
tion is wunstable, or at 60-day intervals
when the patlent's condition is stable,
either wnen the assistant is present to ob-
serve and assist or when the assistant is
absent, to assess relatlionahips and deter-
nine that goals are being met. Docum2nta-
tion of these activities will be maintained
in the patient's cliniecal record.

(3)(a) Speech  Therapy Services: Any
speech therapy services offered by the home
health agency, directly or under arrange-

ment, are given by a qualified speech pa=-
thologist in accordance with the plan of
treatment.,

(b) buties of the Speech Pathologist: fs-
eist the physician in evaluating the: level
of function; help develop the plan of treat-
ment (revising as necessary); prepare clini-
cal and progress notes; advise and consult
with the family and other agency personnel;

participate in inservice programs; and pro-

vide services. ’

(4) Medical Social Services: Medical so-
cial sérvices, when provided,. are given by
a qualified social worlker or by a qualified
social work assistant under the supervision
of a qualified social worker and in accord-
ance with the plan of treatment:

(a) Duties of the Cualified Medical So-
cial worker: Assist the physician, other
tean cembers, and the family in understand-

ing the significant social and emotional
factors related to health problems of the
patient; participate in the development of

the plan of treatment; prepare clinical and
progress notes; work with the family; uti=-
lize appropriate community resources; par-
ticipate in discharge planning and inserv-
ice programs; and act as a consultant to
other agency personnel.

(b) Duties of the Social work Assistant:
rerform services planned, delegated, and
supervised by the qualified social worker,
prepare clinical notes and progress re-
ports; and participate
graos.

(e) Supervision of the Social Work Assist-
ant Services provided by a qualified social
work assistant will be furnished under the
supervision of a qualified social worker.
Such supervision will include as a minimum:

(A) lnitial evaluation of the patient to
identify appropriate tasks to be performed
by the Social work assistant. These tasks

in inservice pro-
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will be documented in individual clinical
records.

(B) Following the initial evaluation. by
the qualified social worker and the develop-
ment of the plan of treatment, documented
supervisory conferences with the assistant
will be held at least two times monthly to
assess adherence to goals and quality of
relationship. ‘In the event the situation
changes and requires changes in the treat-
ment plan and goals, the supervisor will
make a Jjoint visit with the assistant to
revise the plan of treztment.

Statutory Autheority: Chapter 738,
Oregon Laws 1977
Hist: Filed and Eff. 12-30-77 as HD 151

Clinieal Records

333-27-060 (1) The home health agzency
shall maintain, for each patient, a clini-~
cal record which covers the service the
agency provides directly, or thoze provided
through arrangement with another ageney.
The record shall contain pertinent past and
current findings in accordance with ac-
cepted professicnal standards for every pa=-
tient receving home health services. In
addition to the plan of treatment, the re-~
cord shall contain the following appropri=-
ate information: patient identifyinaz infor-
mation; name of phyeician; drug, dietary,
Lreatment, and activity orders; signed and
dated clinical and progress notes (clinical
notes shall be written the day service 1is
rendered and incorporated into clinical re-~
cords at least weekly), copies of summary
reports that have been sent to the physi-
cian and a discharge summary. 5

Authorized perszonnel of the division
shall be permitted to review clinical re-
cords as necessary to dctermine compliance
with these rules.

(2) Retention and Protection of HRecords:

(a) The administrator of the home health
agency 1s responsible for proper prepara-

tion, adequacy, and preservation of the
¢linical records.

(b) The home health agency shall have
written policles to govern the implewen-
tation of, access to, mwmaintenance, utili-
zation, storage, and disposition of all

eclinical records.
(¢) Clinical records are the property of
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tne home health agency.
(d) Original clinical records may be re-
placed with microfilmed copies. .

{e) All clinical records shall be kept
for a period of seven (7) yeara after the
date of last discharge of the patient.
Clinical records maintained for minor chil«

dren shall be kept for periods of time as

described by appropriate state laws.

(£) 1f a home health agency changes owner-
ship, all clinical records in origipal or
mierofiloea form shall remain in the home
health agency and it shall be the responsi-
bility of the new owner to protect and main-
tain these records.

(g) In tue event of dissolution of a home
health agency, the administrator shall noti-
fy the division as to where the clinical re-
. cords are stored. :

(h) Non-medical recordas may be retained
according to the policy of the individual
home health agency.

(3) Financial Records:
will be maintained on all patients and be
availlable to Health Division personnel upon
request. '

Statutory Autnority: Chapter 738,
Uregon Laws 1977
hist: rFiled and Lff. 12-30-~77 d4s HD 151

rrosran bva vation

- 333-27-0G05 Tre home health agency shall
have written policies requiring an overall
evaluation of the agency's total program
plan at least once a year by the agency's
appointed professional policy-making com=
wittes and the agency staff. The evaluation
shall consist cf reviews of overall policy
and adoinictrative practices and a clinieal
record review., The evaluation assesses the
extent tc which the agency's program is ap-
propriate, adequate, effective, and effi-
cient. A written report of the evaluvation
shall be forwarded to, and be acted upon by
the governing btody of the agency. Evalua-
tion reports shall be maintained as adminis-
trative records:

(1) pPolicy and Administrative feview: As
part of the evaluaticn process, the poli-
cles and adzinistrative practices of the
agency cshall be reviewed to determine the
extert to which they promote patient care
that 1s apgropriate, adequate, effective,

4-15-78

Financial records  propriateness of

-y ea %
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and efficient. Written procedures shall ba
established for the collection of pertinent
data to assist in evaluation. The data to
be considered may include, but are not limi-
ted to: number of patients receiving each
service offered, number of patient visits,
reasons fcr discharge, breakdown of diag-
nosis, sources of referral, number of pa-
tients not accepted (with reasons), ard
total staff days for each service oflered.

(2) Clinical Record Review: At least
quarterly, health professionals, represent-
ing the disciplines involved in the agen-
cy's program, shall review a sample of both
active and closed clinical records to
sure that established policies are {ollowed
in providing services (direct servics: as
well as services under arrangement). -
shall be continuing review of clinica. . .-
cords for each 60-day period that a patiznt
receives home health services to determine
adequacy of the plan of treatment and ap=-
continuation of care.
Clinical record reviews shall be documentsd
and maintained in adainistrative files <
the home health agency.

AS-

Statutory Authority: Chapter 738,
Oregon Laws 1977
Hist: Filed and LEff. 12-30-77 as HU 151

hjggnag Rgg”inod

333-27-070 On and after January 1, 1678,
no public or private agency or person shall
establish, conduct, or wmaintain a home
health agency or organization providing
home health services for compensation (in-
cludinz a subdivision of a publiec or pri-
vate ageney or a multifunction agensy) or
hold itszelf out to the public as a honoe
health agency or organization without first
obtaining such a license in accordancs Wwith
the rules of the Healtn Division.

Application for a license, accompanied by
the required fee, shail be made to the divi-
eion, upon forms provided by the division,
at least thirty (30) days prior to the pro-
vision of any home health services by a
home health agency. The application shall
contain:

(1) The

(2) Full and complete information as to
the identity and address:

full title and address of nnéi
‘home health agency to be licensed..
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(a) Of individual owner;

(b) In case the home health agency is or-
ganized as a corporation, of each officer
and director of the corporation and its
reglstered agent; and ‘

(¢) In case the home health agency is
organized as a partner ship, of each ‘part-

ner. o .

(3) The location of the parent home
health  agency for which the license is
sought, and the location

of each branch
of'fice and subunit. '

(4) The name of the home health agency
adninistrator and 'supervising physician or
reglstered  wnarse  for each home health
agency and {or each subunit (if any).

(5) The geographic area served by the
home health agency and each subunit.

(6) Suck other information as the divi=-
sion may require. :

Statutory Autherity: Chapter 738,
Cregon Laws 1977

Hist: Filed and Eff. 12-30-77 as kD 151
Required Fees

333-27-075 fFee for an initial license and
annual renewal of a license shall be
$200.00, plus an additional $200.00 for
each subunit of a parent home health

agency.

Statutory Authority: Chapter 73§,
Uregon Laws 1977

Hist: Filed and Eff. 12~30-77 as HD 151

su

333-27-080 (1) lpon receipt of an appli-
cation and the required fee, the division
may make a survey of the proposed home
health ageney, including proposed subunits,
to determine if the agency is in compliance
with Chapter 738, Cregon Laws 1977 and the
rules of the division. If the agency is in
substantial compliance, a license may be is-
sued for Lhe operation of the home health

agency, 1including subunits if any. The
division will issue a certificate for each
subunit, identifying its 1licensure under.

the home health agency's license.
(2) kach home health agency license shall

expire on the 31st day of December of each
calendar year.

(3) Each license shall be 1ssued only for »
the premises and persons, public or private ¢
.and !

agencles, named in the application
shall not be transferable or assignable.
(4) The home health agency licenae shall

be conspicuously posted on the premises of
certlflcate w

the home health agency. The
identifying a sudbunit's licensure under the
home health agency license shall be conspicw
uously posted on the premises of each sub-
unit.

Statutory Authority: CThapter 738,
Oregon Laws 1977

Hist: Filed and Eff, 12-30-77 as HD 151
‘Subunits

333-27-085 Each subunit shall be semi-
autonomous and comply independently with

Chapter 738, Oregon Laws 1977 and the rules
of. the division. All.written documentation
required by the division must be maintained
at the parent agency and each subunit.

Statutory Authority: Chapter 73§,

Oregon Laws 1977
Hist: Filed and Eff. 12-30-~77 as HL 151

Surveys

333-27-090 The division may annually make !
and

a survey of each home health agency
each subunit of a home health agency to de-
t.ermine compliance with Chapter 738, Oregon
Laws 1977 and the rules of the division.
All records of each home health agency and
subunits shall be open to inspection during
business hours to a representative of the
division for the purpose of determining
compliance with Chapter 738, Oregon Laws
1977 and the rules of the division.

tatutory Authority: Chapter 738,
Oregon Laws 1977
‘Hist: Filed and Eff. 12-30- 77 as RD 151

Renewal of Licenses

333-27-095 Application for renewal <chall

T T A RO

be submitted to the division, on a form sup-

by the

plied by the division, accompanied (e
3

required fee, not less than thirty

days prior to expiration date. Renewal
censes may be issued contingent upon evi-
dence of substantial compliance with the

1i- |

-15-78. ]
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licensing law and the rules of the divi-
slon, and receipt of an annual statistbical
report containing such inforzation. as may
be prescribed by the division. Any deficien-
cies of which the 1licensae hasa been noti-
fied in writing will be corrected within a-
time linit set by the division, not to ex-
cead ninety (90) days.

statutory Authority: Chapter 738,
Oregon Laws 1977 ’
Hist: Filed and £ff, 12-30-77 as hD 151

Depial,  Suscensiocn, or  Eevocation of Li=
cense

333-27-100 (1) The division nmay deny,
suspend, or revoke the license of any home
health agency for failure to comply with
Chapter 738, Oregon Laws 1977 or the rules
.of the division.

4-18.7R
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(2) License denials, suspension, and revo-

cation shall be in accordance. with ORS 153

-310. to 183.500.

Statutory Authority: Chapter T38,
Oregon Laws 1977
Hist: Filed and Eff. 12-30-77 as, hD 151

ligaaiign,gﬁwﬂnthJuxLlLx&la&.Anz
333-27-105 Any operaticn of a home health
agency without a license jssued by the divi-
sion is punishable as a Class C nmisde-
meancr. Any falsification of an application
for a license is punishable as a Class b

‘misdemeanor.

Statutory Authority: Chapter 738,
Oregon Laws 1977
Hist: Filed and Eff. 12 3C 77 as hD 151
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. ORDINANCE No. -15{)1#;'3 -

- An Ordinance author1z1ng acceptance of the Oregon Proaect Independence- Grant Award

Contract in the sum-of $510,898, from the State'Office of Elderly Affairs, to
continue in-home support services for the elderly under the Human Resources
Bureau, AU 380, for the period July 1, 1980, through June 30, 1981; amending
the FY 1980-81 City Budget by decreas1ng appropriations in the amount of
$2,075; transferring funds; adJust1ng 11ne 1tems and dec1ar1ng an energericy.

'The‘C1ty of Portland ordains:

~Section 1. The Council finds:

1. Pursuant to Ordinance No. 149809, approved by Council June 25, 1980, sub-
mittal of a grant application to the State 0ffice of Elderly Affairs in
the amount of $2,319,951 was authorized to continue services for the el-

derly under the Area Agency on Aging, for the period July 1, 1980,. through
June 30, 1981. ‘

2. No local match is required.
3. Indirect costs are not allowed on this grant.

- 4. It is therefore appropriate that the Comm1ss1oner—1n Charge and the Aud1tor
. accept, on behalf of the City of Portland, the Oregon Project. Independence
Grant Award Contract, in the sum of $510, 898 from the Staté Office of El-
~ derly Affairs for the period of July 1, 1980, through June 30, 1981, to
- continue in-home support services for the e1der1y as set forth in Exh1b1t
"A"; that the FY 1980-81 City Budget be amended by decreasing appropria-
tions in the amount of $2,075; transferring funds; and adjusting Tine items.

NOW, THEREFORE, the Council directs:

a. The Commissioner-in-Charge and the Auditor are hereby authorized to accept,
on behalf of the City of Portland, the Oregon Project Independence Grant
Award Contract in the amount of $510,898 to continue in-home support ser-
vices for the elderly for the period of July 1, 1980, through June 30,
1981, as set forth in Exhibit "A"; and the FY 1980-81 City Budget is
amended by decreasing appropriations in the amount of $2,075; transferring
funds and adjusting Tine items in the following manner:

FEDERAL/STATE GRANTS FUND

Resources: Oregon Project Independence
State of Oregon [$2,075]

Requirements: Transfer to other funds,
General [$2,075]

JPage 1 of 2
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exists because any

i

Council declares that an emergency

Section 2

The

delay in the enactment of this Ordinance may interrupt the continua-
~tion-of -services-to- the-elderly;. therefore, this. Ordinance.shall. . ..
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be in force and effect from and after passage by the Council.
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THE CO\iMlSSlONERS VOTED

AS FOLLOWS:

Nays

Ivancie

1 -An Ordimance authorizing acceptance of

J or.c:fé.'_n :

Lir;:i‘serg

Schsvab

- McCready

FOUR-FIFTHS CALENDAR

Ivancie

Jordan

Lindberg

Schwab

McCready

Calendar No. 25833

ORDINANCE No;isgi_,.,

¢
Title

the Oregon Project Independence Grant
Award Contract in the sum of $510,898
from the State Office of Elderly Affairs,
to continue in-home support services
for the elderly under the Human Re-
sources Bureau, AU 380, for the period
of July 1, 1980, through June 30,
1981; amending the FY 1930-81 City
Budget by decreasing appropriations in
the amount of $2,075; transferring
funds; adjusting line items; and de-
claring an emergency.i_

Filed JUL 31 1986

GEORGE YERKOVICH

INTRODUCED BY

Commissioner Ivancie

NOTED BY THE COMMISSIONER

Affairs

Finance and

Administration 3

Safety

\-{YM

Works
BUREAU APPROVAL
" Bureau:
i’repared By- Date:
E. Hepburn 7-18-80

[ Completed

' Budget Impact Review:

ONot requil;eq. '

Bureau Head:

Erma Hepbﬁ&m ,

CALENDAR
Consent Regula'v_":

NOTEDBY =

City Attorney

City Auditor

City Engineer
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