City Council Briefing
-

Mary Hull Caballero

City Auditor

Utility Payment Assistance:
Program improvements would
enable City to assist more
customers (October 2017)

Prosper Portland: Disciplined
property management needed to
achieve future revenue goals,

equitable outcomes (November
2017)

Portland Housing Bureau:
Improved monitoring to protect

housing investments (January
2018)
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Utility Payment Assistance
I

UTILITY PAYMENT ASSISTANCE:

R We reviewed the City's
e utility payment assistance

program to determine if it
Is an effective approach to
assist payment-troubled
water and sewer
customers.
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Portland City Auditor
Audit Services Division
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Utilitx Paxment Assistance

4,500 shutoffs of single-

family residential accounts
for nonpayment in 2015.
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Utilitx Paxment Assistance

Total shutoffs down, repeat shutoffs steady
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Utility Payment Assistance
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Most 2015 shutoffs reconnected same day, but some
customers are without water for extended periods
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Utility Payment Assistance
O

Low-income discount program enrollment declining since
2012, falls short of goal
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Utility Payment Assistance
I

The Water Bureau has not used customer data to
design their payment assistance program.
Without data, the City is unable to:

Identity disparities

Tallor assistance to meet customers’ needs
Focus outreach about the program

Measure the impact of assistance on customers
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Utility Payment Assistance
I

Poverty rate for multifamily households is more than double
that of single-family households
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One meter serves
one household

One meter serves
four households
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Utility Payment Assistance
I

Portland’s poverty rate increasing since 2000
18.0%

16.3%

1990 2000 2006-2010  2011-2015
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Utility Payment Assistance

. ]
We recommend the Water Bureau:

1. Continue to study extending assistance to
multitamily housing

2. Collect and use data
Focus outreach
4. Strengthen training and program guidelines

w
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Prosper Portland
I
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Audit Services Division
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Prosper Portland
I
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Prosper Portland
I

Key issues for Council:

Renewal Takes Old Mans Homes

Real Estate, $16.2

$15.
$1.7 Tax Increment
Financing, $-
2016 2031 Goal

1/9. of the revenue required gentrlﬂcatlon and dlsplaced

in the future communities
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Prosper Portland

strategic purposes Regl“ar finanCiaI Complete eqUity

and income goals investment plans
committee review
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Prosper Portland
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Housing Bureau Follow-up
e

PORTLAND HOUSING BUREAU:
Improved monitaring to protect housing investments

January 2018

Since our 2014 audit,
Portland Housing
Bureau has improved
monitoring of multi-
family housing
iInvestments.
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Housing Bureau Follow-up

Systems in place to monitor:

m

Tenant eligibility
and rents

Property
Inspections
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Financial
performance
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Housing Bureau Follow-up
e

Portland City Council unanimously
approves inclusionary zoning program

To maintain e

p rog ress, the :g::znngatsm?mggg?ut;;ﬁ: h?using
Housing Bureau Hend

should ensure - N

annual

monitoring Is
considered at
project approval
stage.
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City Council Briefing
-

For coples of the reports, go to the
Audit Services Division webpage at:

http://www.portlandonline.com/auditservices
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