
Impact Statement for Requested Council Action 

Legislation title: 

Contact name: 
Contact phone: 
Presenter name: 

IMP ACT STATEMENT 

* Amend a contract with Sierra Training Associates m the amount of 
$52,400 to provide additional Communications Training services. 
(Ordinance; amend Contract No. 30003712) 

Kim Garcia 
(503) 823-0763 
Captain Bryan Parman 

Purpose of proposed legislation and background information: 

On September 27, 2013 , the City entered into a contract with Sierra Training and Associates to 
provide specific training to equip officers and recruits with the necessary skills to successfully 
incorporate non-verbal communication into their duties. The training has been successful and 
the bureau wishes to add two additional cohorts to the scope of the existing contract. 

Additional Communications Training services are required for two additional cohorts. The 
Police Bureau recommends that Contract No. 30003712 with Sierra Training Associates be 
amended to increase the compensation by $52,400. 

The additional compensation under this amendment is 54% of the original compensation amount 
of $97,600, which requires an Ordinance under City Code. The new not-to-exceed amount of the 
Contract is $150,000. 

Financial and budgetary impacts: 

The additional cost to this agreement is $52,400. These funds are appropriated in the Police 
Bureau' s FY 2014-15 Adopted Budget. 

No additional positions will be created by this legislation. 

No additional positions will be created in future years by this legislation. 

Community impacts and community involvement: 

This legislation is to provide additional communications training to Portland police officers, 
which the public has been very supportive of. 

DECEMBER 2014 version 
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Budgetary Impact Worksheet 

Does this action change appropriations? 

Fund 

D YES: Please complete the information below. 
[g] NO: Skip this section 

Fund Commitment Functional Funded 
Center Item Area Program 
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Grant Sponsored Amount 
Program 
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AMENDMENT NUMBER! 

CONTRACT NUMBER 30003712 

FOR 

Police Bureau Communications Training 

This Contract was made and entered by and between Sierra Training Associates, Inc .• hereinafter called Contractor, 
and the City of Portland, a municipal corporation of the State of Oregon. by and through its duly authorized 
representatives, hereinafter called City. 

1. Additional work is necessary as described in the Scope of Work as follows: Two additional Police Bureau 
cohorts will now attend this Communications Training. 

2. Completion of these two cohorts will fulfill the obligations of the contract and amendment. 

3. Additional compensation is necessary and shall not exceed $52,400. The new contract not to exceed 
amount is $150,000. 

All other terms and conditions shall remain unchanged and in full force and effect. 

CONTRACTOR SIGNATURE 

This contract amendment may be signed in two (2) or more counterparts, each of which shall be deemed an 
original, and which, when taken together, shall constitute one and the same contract amendment. 

The parties agree the City and Contract may conduct this transaction by electronic means, including the use of 
electronic signatures. 

Contractor Name: 

Address: 

Telephone: 

Signature: 

Name: 

Title: 

Rev 6/2014 

Kendall Von Zoller DBA Sierra Training Associates, Inc 

24645 Foresthill Road 
Foresthill, CA 95631 

(530) 333-3349 

Date: 11 /26/14 
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Contract Number: 30003712 Amendment Number:.!. 

Contract Title: Police Bureau Communications Training 

CITY Of PORTLAND SIGNATURES 

By: 
Chief Procurement Officer 

By: 
Elected Official 

Approved: 

By: 
Office of City Auditor 

Approved as to Form: 

By: 

APPROVED AS TO FORM 
( - -~---) 

/ ·, I , / , 

o <Y W ._-/_:·J---"'\..., ;-j,,' §., ~~ 

Office of City Attorney ' 
CITY ATTORNEY 

Rev 6/2014 

Date: ______ _ 

Date: _____ _ 

Date: _____ _ 

Date: 
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CITY OF PORTLAND 
AGREEMENT FOR PROFESSIONAL, TECHNICAL, OR EXPERT SERVICES 

CONJ'RACTNOMBER: ~CC031 \:l-
TITLE OF WORK PROJECT 

Police Bureau Communications Training · 

This contract is between the City of Portlnnd ("City," or "Bureau") and Sierra Training Associates, Inc., hereafter called . 
Consultant. The City's Project Manager for this contract Is Capt. Bryan Parman. 

Effective Dnte nnd Duration: 
This contract shall become effective on September 27'\ 2013. This contract shall expire, unless otherwise terminated or 
extended, on June 30, 2016, 

Consideration 
(a) City agrees to pay Consultant a sum not to exceed $97,600 for accomplishment of the worlc. 
(b) Interim po.yments shall be made to Consultant according lo the schedule identified ln the STATEiY!ENT OF THE 

WORK AND PA TuIENT SCHEDULE. 

CONSULTAJ'l"T DATA AND CERTIFICATION 

Name (print full legal name): Kendall Von Zoller DBA Siem Training Associates, lnc, 
Address: - 24645 Foresthill Road, Foresthill, CA 95631 

Employer Identification Number (EIN): 20-5888139 
[INDEPENDENT CONTRACTORS: DO NOT PROVIDE SOCLl.L SECURITY NUnIBER (SSN)- LEA YE BLANK IF NO EIN] 

City of Portland Business Tax Registration Number: _ __,7.....,4=57~8=0'-------
Citizenship: USA Nonresident alien __ Yes __ No 

Business Designalion (check one): Individual __ Sole Proprietorship __ Partnership _x_Cocporation 
__ Limited Liability Co (LLC) __ Estate/Trust __ Publlc Service Corp. __ GovemmentMonprotit 

Payment information will be reported to the IRS under the nnme and ta.xpnyer l.D. number provided above. Informntion must be 
provided prior to contract approval. 

TERMS AND CONDITIONS 

1. Standard of Cnre 
ConS11ltant shall perform all services under this contract using thnt care, skill, aud diligence that would ordinarily be used by 
similar professionals in this community in similar circumstances. 

2. Effect of Expiration 
Passage of the contract expiration date shall not extinguish, prejudice, or limit either party's right to enforce this Contract with 
respect to any default or defect in perfonnance that has not been corrected. 

3, Order of Pl'ecedence 
This contract consists of these Tenns and Conditions, the Statement of'\Vork and Payment Schedule, and any exhlblts that are· 
attached. Any apparent or alleged conflict between these items will be resolved .by using the following order of precedence: a) 
these Terms and Conditions; b) Statement of'\Vork ftnd Payment Schedule; and c) any exhibits attac_lied to the contract. 

4. Enrly Termination. of Contract . 
(a) The City may terminate this Contract for convenience at any time for any reason deemed appropriate in its sole discretion. 
Terminati"On is effective immediately upon notice of tenninntion given by the City. 
(b) Either party may lenninate this Contract in the event of n mnterial breach by the other party that is not cured. Before 
termination is pennitted, the party seeking termination shall give the other party written notice of the breach, its intent to 
tcnninate, and fifteen (15) calendar days to cure the breach. If the breach Is not cured within 15 days, the party seeking 
tennination may terminate immediately by giving written notice thnt the Contract Is terminated. 
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5. Remedies and Payment on Eady Termination 
(n) If the City terminates pursuant to 4(a) above, U1e City shall pay the Consultnnt for work perforured in accordance with the 
Contract prior to the tenninntion date, No otber costs or loss of anticipated profits shall be paid. 
{])) If the City terminates pursuant to 4(b) above, the City is entitled all remedies available at law or e(luity. 1n addition, 
Consultnnt shall pay tbe City all damages, costs, and sums incurred by the City as a result of the breach. 
( c) If the Consultant justifiably tennlnates the contract pursuant 'to subsection 4(b ), the Consultant's ·only remedy is p"nyment 
for work prior to U1e termination. No other costs or loss of anticipated profits sha11 be paid. 
(d) If the City's termination under Section 4(b) was wrongful, the termination shall be automatically converted to one for 
convenience and tlte Co11sultnnt shall be paid as if the Contract was terminated under Section 4( a). 
(c) In the event of early tc:nnination the Consultnn!'s work product befor<: the date oftenninntion becomes property-of the 
City. 

6. Assignment 
Consultant sha II not subcontmct, assign, or transfer a11y of the work scheduled under this agreement, without the prior written 
consent of the City. Notwithsta11ding City approval ofa subconsultant, the Consultant shall remain obligated for full 
performance hereunder, and the City shall incur no obligation other than its obligations to the Consul!ant hereunder, The 
Consultant agrees that if subconsultants are employed in the perfoanaoce of this Agreement, the Consultant and its 
subconsultnuts arc subject to the requirements and sanctions of ORS Chapter 656, Worker.' Compensation. 

7, Complhmce with Applicable Law 
Consultant shalt comply with a!! applicable federal, state, 11nd local laws and regulations. Consultant agrees it c1u:rently is in 
compliance with all tux laws. Consultant shall comply with Title VI of the Civil Rlgbts Act of 1964 and its corresponding 
regulations as further described at; httn://www.portlandoregon.gov/bibs/11rticle/446806. 

8, Indemnification for Property Damage and Personal Injury 
Consultant shall indemnify, defend, and bold hamtlcss the City, its officers, agents, and employees, from all claims, losses, 
damages, and costs (including reasonable attorney fees) for-personal injury and property damage arising out oftb.e intentional or 
negligent acts or omissions of the Consultant, its Subconsultants, suppliers, employees or agents in the perfoanance of its 
services. Nothing in this paragraph requires the Consultant or its insurer to indelIUlify· the City for claims of personal injury or 
property damage caused by the negligence of the City, This duty shall survive the expimtion or termination of this contract. 

9. Insurunce 
Consultant shall obtain and maintain in full force at Consultant expense, throughout the duration of the Contract and any 
warranty or extension periods, the required insurance identified below. The City reserves the right. to require additional insurance 
coverage as required by statutory or leg11l changes to the maximum linbility that may be imposed on Oregon cities during the 
tenn of the Contract 

(a) Workers' compensation insurance as required by ORS Chapter 656 and as it may be amended. Unless exempt under ORS 
Chapter 6S6, the Consultant and nil subconsultanls shall maintain coverage for all subject workers. 

_ Required and nttnched or x Proof of exemption (i.e., completion of Workers' Compensation Ins1Uunce Statement) 

(b) General commercial liability (COL) insurance covering bodily injury, personal injury, property damage, including 
coverage for independent contractor's protection (required if any work will be subcontracted), premises/operations, contracninl 
liability, products and completed operations, in per occurrence limit of not less than S l,000,000, and aggregate )imit of not less 
than $2,000,000. 

-11... Required and attached or _ waived by Bureau Director or dcsignee 

(c) Automobile liability insurance with coverage of not less than $1,000,000 ench accident, and an umbrella or excess 
liability coverage of$2,000,000. The insurance shall include coverage for any auto or all owned, scheduled, hired iuid non-
owned auto. This coverage may be combined with the commercial general liability insurance policy. 

_ Required and attached or J_ waived by Bureau Director or designee 

(d) ProfessiounlLiability and/or Errors & Omissions insurance to cover damages caused by ;negligent acts, errors or 
omissions related to the professional services, and performance of duties and responsibilities of the Consultant under this contnict 
in an amount with a combined single limit of not less thiin $1,000,000 per occurrence and aggregate of S3,000,000 for all claims 
per occurrence. In lieu of .an occurrence based policy, Consultant may have claims-made po Hey In an amount not less than 
Sl,000,000 per claim and S3,000,000 annual aggregate, if the Consultant obtains nn extended reporting period or tail coverage for 
not less than three (3) years following ilie termination or expiration of U1c Contract. 

_ Required and attached or _;t_ waived by Bureau Director or designee 

Continuous Coverage; Notice cir Cancellation: The Consultant agrees Lo maintain continuous, uninterrupted coverage for the 
duration of !he Contrnct There shall be no termination, cancellatim~ material change, potential exhaustion of aggregate limits or 
non renewal of coverage without thirty (30) dnys written notice from Consultant to the City. If the· insurance is canceled or 
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terminated prior to completion of U1e Contract, Consultant shall hnmediately notify the City and provide a new policy with the 
snme tenns. Any failure to comply with this clause shall constitute a material breach of Contract and shall be grounds for 
immediate terminntion of this Contract 

Additional Insured: The liability insurance coverages, except Professional Liability, Errors and Omissions, or Workers' 
Compe!tsatlon, shall be williout prejudlce t~ coverage otherwise. existing, and s~all name U1c City of Portland and ijs 
bureaus/divisions, officers, agents and employees os Additional Insureds, with respect to the Consultant's activities to be 
performed, or products or services to be provided . . Coverage sh11ll be prim11ry and non-contributory with any other insurance and 
self-insurance. Notwithstanding the naming of additional insureds, the insurance shall protect eiu:h additional insured in the same 
manner as ~ough a separate policy had been issued to each, but nothing herein shall operate to increase the insurer's liability as 
set forth elsewhere in the policy beyond the amount or amounts for which the insurer would have been liable if only one person 
or interest had been nametl as insured. · 

Certificate(s) ofinsurancc: Consultant shall provide proof of insurllllce through acceptable certifi.cate(s) of insurance, including 
additional insured endorsement fonn(s) and nll other relevant endorsements, to the City prior to the award of the Contract if 
required by the procurement documents (e.g., request for proposal), or at e)(ecution of Contract and prior to any commencement 
of work or delivery of goods or services under the Contract. The Certificate(s) will specify all of the parties who are endorsed on 
the policy as Additional Insureds (or Loss Payees). Insurance coveuges required under this Contract shall be obtained from 
Insurance companies acceptable to the Clty of Portland. Toe Consultant shall pay for nil deduch.blcs and premium. The City 
rese'rves the right to require, at any time, complete, certified copies of,required insurance policies, including endorsements 
evidencing the coverage the req11ired. . · 

Subconsultant(s): Consultant shall provide evidence that any subcons11lt11nt, ifauy, perfonning work or providing goods or 
service under the Contract has the same types and amounts of coverages as required herein or that the subconsultnnt is included 
under Co.nsultnnt's policy. 

10, Ownenhip ofW01·k Product 
All work product produced by the Consultant under this coniract is the exclnsive property of the City. "Work Product" includes, 
but is not limlled to: research, reports, computer programs, manuals, drawings, recordings, photographs, artwork and any data or 
infonnntion in any form. The Consultant and the City inte11d that such Work Product shall be deemed "work made for hire" of 
which the City shall be deemed the nuthor. If for any reason a Worlc Product is deemed not to be a "work made for hire," the 
Consultant hereby irrevocably assigns and transfers to the City all right, title and interest in such work product, w11etber arising 
from copyright, patent, tradem11rk, trade secret, or any other state or federal intellectual property law or doctrines. Consultant 
shall obtain such interests and execute all documents necessary to fully vest such rights in the City. Consultant waives all rights 
relating lo work product, including any rights arising under l 7 USC l 06A, or any other rights of authorship, identification or 
approval, restriction or llmitation on use or subsequent modifications, If the Consultant is an architect, the Work Product is the 
property of the Cons11ltant-Architect, and by execution of this contract, the Consultant-Architect grants the City an exclusive and 
irrevocable license to use that Work Product. 

Notwithstanding the above, nil pre-existing trademarks, services marks, patents, copyrights, trade secrets, and other proprietary 
rights of CollSUltri.nt are and wiU remain Ute exclusive property of Consultnnt. 

11. EEO Certification 
In the event Consultant provides in e;,cccss of$2,500.00 for services to the City in auy fiscal year, Consultnnt shall obtain EEO 
ccrtiiicatlon from the City. 

· 12. Equal Benefits 
Consultant must comply with the City's Equal Benefits program as prescribed by Chapter '.1. l 00 of lhe Code of the City of 
Portland. The required docuinentation must be filed with Procurement Services, City of Portland, prior to contract execution. 

13, Successors In Interest 
The provisions of this contract shnll be binding upon and shall inure to the benefit of the parties hereto, nnd their respective 
successors nnd approved assigns. 

14. Severnblllty 
The parties agree that if any tenn or provision of this contract is declared by a court of competent jurisdiction to be illegal or in 
conflict with any law, the v11Hdity of the remaining terms llild provisions shall not be affected, and the dghts and obligntlons of 
llie parties shall be constr.ued and ell forced as if the contract did not contnin the partic11lnr tcnn or provision held to be invalid. · 

15. WRlvcr 
The failure of the City to enforce any provision of this contract shall not constihlte II waiver by the City of thnt or nny other 
provision. 

16; Errors 
The Consultant shall promptly perfonn such additionnl services as nmy be necess11ry to correct errors in the services required by 
this contract without undue delays and without ndditional cost. 

17. Governing Law/Venue 
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The provisions of this contract shall be interpreted, construed and enforced in nccordance with, and govemed by, the laws of the 
State of Oregon without reference to its conflict oflnws provisions dial might otherwise require the application of the law of any 
other Jurisdiction. Any action or suits involving any question arising under this contract must be brought in the appropriate court 
in Multnomah County Oregon. 

18. Amendments 
All changes to this contract, including changes to the scope of work and contract amount, must be made by written amendment 
and approved by the Chief Procurement Officer to be valid. Any amendment that increases the original contract amount by more 
than 25% must be approved by the .City Connell to be valid. 

19. Business Tu Registration 
The Consultant shall obtain a City of Portland business tillC registration number as required by PCC 7 .02 prior to beginning work 
under this Contract. 

:20, Prohibited Conduct 
The Consultant shall not hire any City employee who evaluated the proposals or authorized the award of this Contract for two 
years after the date the contract was authorized withou1 the express written permission of the Clty and provided the hiring is 
permitted·by state law. 

:21, Pnyment to Vendors and Subconsultants 
The Consu!lant shall timely pay all subcons11ltants and suppliers providing services or goods for this Contract. 

:22. Access to Records 
The Consultant shall maintain all records relating to this Contract for three (3) years after final payment. The City may e;,;amine, 
audit and copy the Consul.mnt's books, documents, papers, and records relating to this contract at any time during this period 
upon reasonable notice. Copies of tfiese records shall be made available upon request. Payment for-the reasonable cost of 
requested copies shall be made by the City. 

23. Audits 
(a) The City mny conduct finnnclal and perfonnancc nudits of the billings and services specified in this agreement at any time in 
the course of the agreement and during the three (3) year period established by paragraph 22, Audits wlll be conducted in 
accordance with generally accepted auditing standards as promulgated ln Government Auditing Standards by the Comptroller 
General of the United States Govenunent Accountability Office. 
(b) If an audit discloses that payments to the Consultant e;,;ceed the nmount to which the Consultant was entitled, the Consultant 
shall repay the amount of the excess to the City. 

24. Electronic Signatures . 
The City and Consultant may conduct this transaction, including any contract amendments, by electronic means, including 
the use of electronic signatures. 

:25. Merger Clause 
This Contract encompasses the entire agreement of the parties, and s11persedes all previous understandings and agreements 
between the parties, whether verbo.l or written. 

26. Dispute Resolution/Work regardless of disputes 
The parties shall parucipate in mediation to resolve disputes before conducting litigation. The mediation shnll occur at a 
reasonnble time after the co_nclusion of the Contract with a mediator jointly selected by the parties. Notwithstanding any dispute 
under this Contract, the Consultant shall continue to perfonn its work pending resolution of n dispute, and the City shall make 
payments as required by the Contract for undisputed portions of the work. In the event of litigation no attorney fees nre 
recoverable. No different dispute resolution parngraph(s) In this contract or any nttachment hereto shnll supersede or take 
precedence over this provision . . 

27. Progress Reports: /_x_J Appllcnble /_/ Not Applicable 
If applicable, the Consultant shall provide monthly progress reports to the Project Manager as described in the Statement of the 
Work and Payment Schedule. 

28. Consultant's Personnel: /_x_/ Appllcnble /_/ Not Appllcnble 
If applicable, the Consultant shall assign the personnel listed in the Statement of the Work and Payment Schedule fur the work 
required by U1e Contract and shall not change pecsonnel without the prior written consent of the City, which shall not be 
unreasonably withheld. 

29. Subconsultnnt~ 
The Consultant shall use the subconsultants identified in its proposals. The Consultant shall not c.hange subconsultant 
assignments without the prior written consent of the Chief Procurement Officer. The City wilt enforce all social equity 
contracting and Minority, Women and Emerging Small Business (M/\V/ESB) subcontracting commitments submitted by the 
Consultant in its proposals. Failnre to use the Identified M/\V/ESB subconsultants without prior written consent is a material 
breach of contract · 
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) 

For contracts vnlued SS0,000 or more, the Consultant shall submit a Monthly Subconsnltant Payment and Utilization Report 
(lvIUR), made part of this contract by reference, reporting ALL snbc.onsultants employed in the-performance of this agreement. 
An electronic copy of the MUR may be obtained at: http://www.portlandoregon.gov/bjbs/45475, 

30, Third Party 1lc11cficlal'ics . 
There are no third party bene!lciaries to this contract. Enforceme_nt of this contract is reserved lo the parties, 

SCOPE OF WORK 

STATElVfENT OF THE WORK 
ANDPA~illNTSCHEDULE 

This program aims to providing field training officers and recruits in-depth training on _how mastering non-verbal skills can 
increase a citizens cooperation during an Investigation, diffuse tense situations, improve officer safety, decrease injuries and 
create better community relalions. Incorporating adult learning theory and Bloom's taxonomy, the method of trninlng will be a 5 
day 8 hour course given over the course of three months with intensive coaching for officers tbntwlll become advanced 
communication training officers within the orgnnizntion, The initial training will be conducted over two days with a month of 
implementation, U1en n one day refresher with another month of implementation and then finally.a two day class to assess where 
the students nre at. · 

This will be uccomplished ns follows: 
Field Training Office1· (FTO) Trnlnlng . 
J. Initial Rlde-a-long to collect data, inform curriculum design, and set a baseline for datn annlysis 

· a. Two 3-day ride-a-long segments 
!. Day shift 
ii. Swing shift 
iii. Graveyard 

b. Data collected for analysis 
2. The project for FrOs has tb.ree outcomes: 

a, Bringing standard levels of proficiency in communication patterns that wiU be taught to recn1its 
b. Develop a coaching model that supports thinking, problem solving, and implementation of the skills in the recruits 

3. Stage one (January 2014-June 2014) 
_ a. 20 person cohort (2 cohorts- ' tre.atment group') 

b. Initial training 2x2."C2 
i. 2 days content training followed by 1 month break with homework 
ii. 2 day frnining foc11si11g on coaching for thinking followed by I month break with homework 
iii. 2 day training including focus reflection, mis-steps, successes, advanced skill level 

c. During inter-sessions FrO complete journal work, post and data will be analyzed for impact and implementation 
verification 

Academy Recruit Program 
d. AJI recruits entering the l'ortla11d Police Bureau Academy will be trained in communication skills directed at 
community contncts with tl1e goal of Increasing public opinion of the PPB. 
e. Training will consist of2 days :,vi!h a 6 month gap between each clnss 
f. Initial !ruining introduces the students to the seven esseutial abilities of effective presenters 
g. During the intersession, academy recruits will bave homework that surfaces their thoughts, reflections, and 
frequency of use of the patterns with community contacts 
b; The second session provides advanced content to deepen skill and application 
i. A select group ofrecruits will be coached with the intention of PPB being self-sustaining in the continuing delivery . 
of these ·skllls · 

CONSULTANT PERSONNEL 

Tlie ConsuUant shall assign the following pcrsoruiel to do the work in the capacities designated: 

NAME ROLE ON PROJECT 
Kendall Von Zoller Curriculum Development Trainiim, nod Assessment 

SUBCONSULTANTS 
The Consultant sba!l assign the following snbconsnltants to perform W?rk in the capacities designated: 
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NAME ROLE ON PROJECT ·1 SUBCONTRACT AMOUNT 
Renee J. Mitchell Cuaiculum Development, Training, and assessment j $300/hr for presenting, $150/hr 

for consul1/meetings/other 
I s 
J $ 

The City will enforce all socinl equity contracting and Minority, Women and Emerging Small Business (M/W/ESB) 
subcontracting cammitnu:nts submitted by the Consultant ·in its Proposal. For contracts valued $50,000 or more, the Consultant 
shall submit a Monthly Subconsultant Payment and Utilization Report (MUR), made part of this contract by reference, reporting 
ALL subconsultnots employed in the perfomumcc of this agreement. An electronic copy of the MUR may be obtained at: 
http://www.portlandoregon.gov/bibs/45475, 

COl\'IPENSATION 

The maximum that the Consultant can be paid on lhis contract is $97,600 (hereafter the "not to exceed" amount.), Tho "not lo 
exceed" amount includes all payments to be made pursuant to this con.tract, including reimbursable expenses. if any. Nothing in 
this contract requires the City to pay for work that does not meet the Standard of Care or other requirements of the Contract. The 
actual amount to be paid Consultant may be less U1an that amount. 

The Consultant Is entitled to receive progress payments for its ,vork pursuant to the Contract as provided in more detail below. 
The City will pay Consultant based on these invoices for acceptable work performed and approved until the "not to exceed" 
amount is reached. Thereafter. Consultant must complete work based on the Contract without additionnl compensation unless 
there is a change to the scope of work. It is City policy to pay its vendor invoices via electronic funds transfers through the 
automated clearing J1ouse (ACH) network, To initiate payment of invoices. vendors shall e11ecute the City's standard ACH 
Vendor Payment Authorization Agreement Upon verification ·of the data provided, the Payment Authorizntlon Agreement will 
authorize U1e City to deposit payment for services rendered or· goods provided direclly into vendor accounts with financial 
institutions. All payments shall be in United States currency. 

Any estimate of the hours necessary to perfonn the work is nol binding on the City. The Consultant remains responsible if the 
estimate proves to be incorrect. Exceediug the number of estimated hours of work does not impose nny liability on the City for 
additional payment. 

If work is completed before the "not to exceed" amount is reached, the Consultant's compensation will be based on the 
Consultant's bills previously submitted for acceptable work performed and approved. 

P AYlHENT TERMS: Net 30 Days 

· Sumd:ird Reimbursable Costs 
The values given below are estimates and may not reflect exact costs· of these services, 
The sum of services will rcmnin nt $97,600. Contractor's hourly rates are SJOO/hour for presenting material and S 150/hour for 
consulting, attending meetings, and other services. 

FTO Training 
I. Initial ride-a-long (2 days) 
2. Review Tapes . 
3. Curriculum developmeut 
4. Meetings withPPB staff(3 days) 
5. Initial 2 X 2 X 2 
6. Ride-a-long post training (2 days) 
7. Materials (S40/student-est.80 students) 
Recruit Training 

$4,000 
N/C 
$12,000 
$4,500 

$34,000 
$4,000 
$3,200 

I. Curriculum Development' $4,000 
2. Initial training (8 hour) $7,000 
3. Train Academy Jnstmctors $10,000 
Travel expenses based on approximately 30 days on site 
I. Airfare (8 nights) $3,000 
2. Hotels (30 nights x 2) SI 0,000 
3. Per diem (30 days@ 50) Sl.500 
4. Par.king (Airport) $400 
Reporting 
l. Benchmark reµorting to PPB as needed 
2, Final report to PPB 2016 · 
Estimated proj cct tota I 
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Progress Payments 

On or before lhe 15u, of each month, the Consultnnt shall submit lo !he City's Project Manager an invoice for work performed by 
the Consul tan! ~ming the preceding month. The inyoice shall contain the City's Contr~ct Number and set out all items for . 
payment including, but not limited to: the name oflhe individual, labor category, direct labor rate, hours worked during lhe 
period, and tasks performed. The Consultimt shall also nttach photocopies of claimed reimbursable expenses, if applicable. The 
Consultnnt shall stamp and approve all subconsultant Invoices and note on the subconsultant invoice what they are approving as 
"billable" under the contract. The billing from the prime should clc;:arly roll up labor and reimbursable costs for the prime and 
subconsullanls - matching the sttbconsultnnt invoices. Prior tci initia) billing, the Consultant shall develop a biUing format for 
approval by the City. 

The City shall pay all amounts to which no dispute e;cists within 30 days of receipt of the invoice. Payment of any b{ll, however, 
does not preclude the City from later determini11g that an error in payment was made and from withholding the disputed sum 
from the nex1 progress payment until the dispute Is resolved. 

The Consultant .shan make fun payment to its subconsnltnnts within IO business days following receipt of any payment mo.de by 
!he City to Consultant. · 

· ACH Payments 

11 is the City's policy to pay Its C01J,sultnnt inyoic.e.s via electronic funds transfers through the automated clearing house (ACH) 
network. To initiate payment of invoices, Consultants shall execute the City's standard ACH Vendor Payment Authorization 
Agreement which is avnihlble on tlie City's website at hltp://www.portlandoregon.gov/bfs/article/409834?. 

Upon verification of the data provided, the Payment Authorization Agreement will authorize the City to deposit payment for 
services rendered directly into Consultant accounts with financial institutions. AU payments shall be In UnUed States currency. 
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WOR.KERS' COi\lP ENSATION INSURANCE ST A TEi.,IBNT 

IF YOUR FIRM HAS CURRENT WORKERS' COMP_ENSATION INSUIUNCE, CO..'ITRACTOR MUST SIGN HERE: 

I, uadersigned, am nuthorized lo act on behalf of entity designated below, and I hereby certify that this entity has current Workers' 
Compe11S11tion Insurance. 

Contractor Signature: _______________ Date:------ Entity: _____________ _ 

rF YOUR FIRJ\fDOES NOT HA YE CURRENT.WOltKERS' COMPENSATION INSURANCE, CONTRACTOR MUST 
COi\lPLETE THE FOLLOWING INDEPENDENT C,:ONTRACTOR CERTll1CATlON STATEMENT: 

As an independent contractor, I certify that I wee! the following standards: 

l. The individual or business entity providing lllbor or services is registered under ORS Chapter 701, if the indlvidunl or business entity 
provides labor or mvices for which such registration is required; 

2, Federal and stnto incomo In.~ returns in tbe name of the business or a business Schedule C or fom1 Schedule F ns par1 of the personal income 
tax return were filed for the previous year if the individual or business entity performed labor or services as an independent contractor in tho 
previous yenr; and 

3. The individunl or business entity represents to the public that the labor or services are to be provided by an independently estnblishcd 
business. B.-.:cept when an Individual or business entity files o Schedulo F ns pnr1 of the personal income to:<: returns and the individual or 
business entity performs farm labor or services that arc reportable on Schedule C, nn individual or business entlty is considered to be 
engaged in an independently established business when four or mars; of the following circumstances exist. 
Contractor. check four or more of the following: 

..x_ A. 

-X-- B. 

C. 

X D. 

L B. 

F. 

Tho lobar or services are primarily carried out at a location that is separate from the residence of an individual who 
performs the labor or services,_or are primarily curried out in a specific portion of the rtsidence, which portion ts set aside 
as the location of the busirtess; 

Commercial advertising or busine-ss C11rds ns is &ustomnry in operating similar businesses are purchased for the business, or 
the Individual or business entity has a trade association membership; 

Telephone listing and service nre used for tb.e business U1at is separate from the personal residence listing and service used 
by on individual who performs the labor or services; 

Labor or sorvices nro pcrfonncd only pmsuonc to written contracts; 

Labor or services nro performed for two or more different persons wlthin a period of one year; or 

The individual or business entlty assume• financial responsibility for defective workmanship or for service not provided as 
· evidenced by the ownership ofperformnnce bonds, warranties, errors and omission insurance or liability insurance relatlng 

to tbe labor or services to be provided. 

10/28/2013 
Date 

FOR CITY USE ONLY 

PROJECT 11IANANG.Ell.-C01IIPLETE ONLY IF CONTRACTOR DOES NOT HA VE WORKER'S COl\-fPENSATION INSURAJ.'{CE 
ORS 670.600 Independent contractor standards. As ,1sed in various provisions of ORS Chapters J 16,656, 657, and 70 I, an individual or 
'business ontity thnt perfom1s labor or services for remuneration shall be considere<l to perfom1 the labor or services ns an "independent 
cantrnctor" !fthe standards ofth!s section ore met. The contracted work meets the following standards: 

I, The individual or business entity providing the labor or services is free from direction aud conlrol over Ute means nnd manner of providing 
lb.e lnbor or services, rubjecl only to the right of the person for whom the labor or services are provided to specify tb.e desired rcsults; · 

·2. TI,e individual or business entity providing labor or services is responsible for obtaining all assumed business regisiratfons or professional 
occupation licenses required by stnte lnw or locnl govemmem ordlnnrtces for the individual or business entity to conduct the business; · 

. . . . 
3. The individual or business entity providing labor or services furnishes tho tools or equipment necessary for performance of the contracted 

labor or services; 

4. The individual or business entlty providing labor or services has tho authority 10 biro and fire employees lo perform the labor or services; 

5. Pnyment for the labor or servicos is rondo upon completion 9f the performance of specific portions of the project or ls made on the basis of 
an annual or periodic retainer. 

~f.i::si(gl_J(Y)0( Dato 
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CONSULTANT SIGNATURE: 

This contract may be signed in two (2) or more co1mterpurts, each of which shall be deemed an original, and which, when taken 
to_gether, shall constitute one and the ~ame Agreemenl 

The parties agree the Clty and Consultant may conduct this transaction, including any CO[l!tact amendments, by electronic means, 
including the use of electronic signan1res. · 

I, the undersigned, agree to perform work.outlined in this CO[ltract in accordance to the STANDARD CONTRACT 
PROVISIONS, the terms and conditions, mnde part.of this contract by refereuce, and the STATEMENT OF THE WORK. made 
part of this contract by reference; hereby certify under penalty of perjury that I/my business IIDl not/is not in violation of any 
Oregon tax laws; hereby certify that my business ls certified as a11Equal EmploymenrOpportunity AffillllnfivcAction Employe, 
and is in compliance with the Equal Benefits Program as prescribed by Chapter 3.100 of Code of the City of Port laud; and hereby 
certify 1 am an independent contractor as defined in ORS 670.600. 

Sierra Training Associates, Inc. 

BY:,~~ Date: __ l_0/_28_/2_0_1_3 __ _ 

Name: Kendall Zoller 

Title: President, Sierra Training Associates 
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CONTRACTNUMBER: 300o:3r I 2. 
· CONTRACT TITLE: Police Bureau Communications Trnlning: 

CITY OF PORTLAND SIGNATURES: 

By: Date: 

By: Date: 
Chief Proc1m;rnent Officer 

n/a 
Elected Official 

Approved: 

By: n/a Date: 
Office of City Auditor 

Approved as to Form: APPROVED AS TO FORM 

By ~- \-!,Y""'-b~ 
Office ofCity toey . 

. CITY A ITORNEY 

Date: 
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ORDINANCE No. 

REFERRED TO COMMISSIONER OF 
FINANCE AND ADMINISTRATION 

* Amend a contract with Sierra Training Associates, Inc. in the amount of $52,400 to provide 
additional Communications Training services (Ordinance; amend Contract No. 30003712) 

The City of Portland ordains: 

Section 1. The Council finds: 

1. On September 27, 2013, a contract was entered into between the City of Portland (City) and 
Sierra Training and Associates to provide Communications Training services. 

2. The original Contract amount was $97,600 with an expiration date of June 30, 2016. 

3. Additional Communications Training services are required for two additional cohorts. The 
Police Bureau recommends that Contract No. 30003712 with Sierra Training Associates be 
amended to increase the compensation by $52,400. 

4. The additional compensation under this Ordinance, comes to $52,400, which is 54% of the 
original compensation amount of $97,600. The new not-to-exceed amount of the Contract is 
$150,000. 

NOW, therefore, the Council directs: 

a. The Chief Procurement Officer is authorized to amend Contract 30003712 with Sierra 
Training Associates for services in accordance with Amendment No. 1 attached 
hereto as Exhibit A. 

Section 2. The Council declares that an emergency exists because delay in execution of the 
contract would unnecessarily interrupt the continuation of the services. Therefore, 
this ordinance shall be in force and effect from and after its passage by the Council. 

Passed by the Council: 
Mayor Charlie Hales 
Prepared by: Kim Garcia 
Date Prepared: November 21, 2014 

MARY HULL CABALLERO 
Auditor of the City of Portland 
By 

Deputy 
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Agenda No. 
ORDINANCE NO. 

Title rric 

* Amend a contract with Sierra Training Associates} in the amount of $52,400 to provide additional 
Communications Training services. (Ordinance; amend Contract No. 30003712) 

INTRODUCED BY CLERK USE: DATE FILED JAN 16 2015 
Commissioner/Auditor: 

Mayor Hales 

COMMISSIONER APPROVAL Mo. -<y \-\ Ll_ \ \ .Co .. bcJJ Jlf cJ 

Mavor F £~. // Hales 
Auditor of the City of Portland 

1nance 1 -
Position 1/Utilities - Fritz 

By: -
Position 2NVorks - Fish ,-

\ Deputy 
Position 3/Affairs - Saltzman 

Position 4/Safetv - Novick ACTION TAKEN: 

BUREAU APPROVAL JAN 21 2015 REFERRED TO COMMISSIONER OF Bureau: Police 
Bureau t~~hUf ~ael Reese FINANCE AND ADMINISTRATION 

({/e,h1 C ; -e_ 11 (D ~ -
Prepared by: Kim Garcia 
Date Prepared: November 21 , 2014 

Financial lmP.act & Public 
Involvement Statement 
Completed ~ Amends Budget D 

Portland Poli~ Document 
If "Yes" requires ity Policy paragraph stated 
in docymrnt. 
Yes No [XI 
City Auditor Office Approval: 
reauired for Code Ordinances 

City Attorney Approval: 
I/ required for contract, code, easement, 

franchise, comp plan, charter 

Council Meeti_ng_p.aJe 
-~~vo::r'"'\. V--L 1...0 \S 

<..._ ) 

AGENDA FOUR-FIFTHS AGENDA COMMISSIONERS VOTED 
AS FOLLOWS: 

TIME CERTAIN D 
Start time: YEAS NAYS --
Total amount of time needed: 1. Fritz 1. Fritz 

--(for presentation, testimony and discussion) 
2. Fish 2. Fish 

CONSENT D 3. Saltzman 3. Saltzman 

REGULAR~ 4. Novick 4. Novick 
Total amount of time needed: 3 min 
(for presentation, testimony and discussion) Hales Hales 


