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Captioning is a great technology that 
provides services for:

• People with hearing disabilities

• People learning English as a 2nd or 3rd language

• People learning to read
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CenturyLink Prism TV

• Press menu on the remote

• Select Settings to the right

• Select Television, click OK on the remote

• Scroll down to Closed Captioning

• Set Closed Captions On, Digital Closed Captioning is set 
to Automatic, and Standard Closed Captioning is set to 
Closed Caption 1
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Comcast instructions 
for turning on TV captions

• How to Enable Closed Captioning on Different TVs and Comcast Devices

• http://customer.comcast.com/help-and-support/cable-tv/enable-closed-captioning

• Set-Top Boxes with Enable or Disable Closed Captioning Option

• http://customer.comcast.com/help-and-support/cable-tv/set-top-boxes-with-closed-
captioning

• Closed Captioning on HD Set-Top Boxes

• http://customer.comcast.com/help-and-support/cable-tv/hd-set-top-box-closed-captioning

• TV User Settings: Learn How to Set up Closed Captioning on Your Devices

• http://customer.comcast.com/help-and-support/cable-tv/tv-settings-closed-captioning

187454

http://customer.comcast.com/help-and-support/cable-tv/enable-closed-captioning
http://customer.comcast.com/help-and-support/cable-tv/set-top-boxes-with-closed-captioning
http://customer.comcast.com/help-and-support/cable-tv/hd-set-top-box-closed-captioning
http://customer.comcast.com/help-and-support/cable-tv/tv-settings-closed-captioning


Dish Network

• To turn the captions on, press Menu, then use the Select 
button to click on Settings.

• Then click on Closed Captions.

• Select “On.”

• There is an Option area where the viewer can adjust the 
font size, color, etc.

• Press Save and you’re done.
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