
Guiding questions for restorative conversations: 
• What happened? 
• Who was affected/impacted? 
• What can be done to make things right? 
• What will keep things right? 
• How can others support you? 

I Visit resolutionsnorthwest.org to learn more about Restorative Justice I 
Building a culture of care and accountability. 
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I Restorative Justice asks us to connect with our FEELINGS. I What were yours before, during, and after this happened? 
Frustrated Playful Happy 
Impatient Appreciative Excited 
Annoyed Friendly Confident 
Scared Sad Curious 
Nervous Lonely Inspired 
Shocked Hurt Surprised 
Confused Calm Overwhelmed 
Embarrassed Satisfied Helpless 
Suspicious Quiet Tired 

I Restorative Justice asks us to connect with NEEDS. What were I 
you wanting in the moment? What need would have been met? 

Acceptance 
Connection 
Community 
Respect 
Consideration 
Belonging 
Support 
Cooperation 
Purpose 

Understanding 
Clarity 
Creativity 
Safety 
Protection 
Rest 
To matter 
To see/be seen 
Contribution 

Freedom 
Choice 
Equality 
Physical 
Food, Water, 
Medical 
Clothing, 
Shelter 
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Restorative Justice in Schools 

... building, maintaining, and repairing relationships to form healthy, 
supportive & inclusive communities. When we do things that impact 
others and create harm in the community, it is our individual and 
collective responsibility to make things right. Restorative practices help 
create spaces that hold us accountable in supportive and inclusive ways. 

In a school context, 
restorative justice is about: 

• Creating a culture of 
relationships and building 
safe school climates 

• Developing social and 
emotional skills 

• Creating time and space for 
people to build community 
and make things right 

• Unloading our personal 
backpacks so we can be 
inclusive teachers and 
focused learners 

• Harm 
happens 

• Person(s) 
take 
responsibility 

Process 
creates 
space to 
make things 
right 

Restorative Practices are based on principles and processes that emphasize 
the importance of positive relationships as central to building community 
and restoring relationships when harm has occurred (SF Unified School 
District). 
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21...J 
Betsy 
Coddington, 
Executive 
Director, is 

~~ Retiring 
After twenty-one years with Resolutions Northwest, the inimitable 
Betsy is retiring. She was with RNW when it was called "VORP of Mult-
nomah County': fighting for cases in the Juvenile Justice system, 
working with an all-volunteer team. She was there for the first Re-
storative Justice program in schools and secured a place for Portland 
neighborhood mediation and facilitation with RNW. 

Fast forward to today - Resolutions Northwest has nearly twenty 
people on staff, expanded into four different program areas, and last 
year served over 8,000 people. She has been the captain of the ship 
of RNW, steering the way for her staff to do the work they need to do 
for the community. On June 25, 2015, the Northwest Justice Forum 
presented Betsy with their Lifetime Achievement award to honor her 
work and dedication. Of course we all know how amazing she is with 
or without the award. Betsy will stay in her position through the year, 
assisting with the recruitment and on-boarding of a new executive 
director. 
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Facilitation That Gives Space for All Voices 
Effective facilitators bring people to the table and give space for each voice to be 
heard. Often, power dynamics, age, race, and/or gender push people to the sidelines, 
intentionally or not. One youth participant of a recent facilitation explained, "I just 
thought I would be here as an observer, but after today I realize that I do have a voice 
in making decisions ... "Theresa Logan, Facilitation Coordinator at RNW, told me that 
she recognized the young woman had not said anything for the first half of the meet-
ing, so she broke participants into different small groups at various points and did go-
arounds where each person had a chance to speak. 

Some people don't speak in large groups because they are shy, don't feel like they 
belong, or feel as though they need to be invited. Adult participants often don't realize 
that a youth might feel like their voice doesn't matter. In a meeting, it's important to 
take a moment to check the room. How is the team engaging? Are there voices that 

are not coming up? It may be time to switch it up; something as simple doing small group activities can profoundly 
change the dynamic and open the discussion for more people. That quiet voice might be the one that can offer a 
break-through for the group if they are given the space they need to participate. 

Portland State University Senior Capstone 
and Uniting to Understand Racism 
Professor M. Khalil Zonoozy, former board member of Uniting to Understand 
Racism (UUR), teaches Equalizing Access to Justice: Removing the Barriers at 
Portland State University. The class is part of a capstone project where students 
examine of the root causes of existing barriers to justice for people of color 
and participate in Uniting to Understand Racism's 6 Week Dialogue. Volunteers 
Justice Edwin Peterson, Duane Bosworth, J.D., and J. B. Kim, J.D. facilitated the 
conversations. Many of the students had never examined the presumptions that 
they carry in their daily lives. Michael Ferguson, who plans to go to law school 
and ultimately become a judge, reported: " ... a lot of times I see biases in oth-
er people, but I don't really see them in myself. Going through the course has 
given me deeper self-analysis of some of my own biases and the ways I don't 
treat people fairly:' Mariana Gates, Criminal Justice Major, attending grad school 
in the fall, shared: " .. .it opened my eyes to a broader universe. When I was young-
er I never liked looking in the mirror ... being reminded that I was different from 
everyone else. I felt I did not belong. This course allowed me to recognize why I 
felt that way:' 

i nfo@resolutionsnorthwest.org 
503.595.4890 
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A philosophy that creates a 
school climate in which all youth and adults 
are welcomed and held accountable 

A language that does not assign 
blame, assume or accuse 

An opportunity for youth to 
learn skills, to recognize the impact of their 
actions, and to be held accountable 

Not an easy way out. it is 
more difficult to face the impact of our 
actions and to be held accountable, than be 
removed from those we harmed 

ACCOUNT ABILITY 
NOT 
EXCLUSION 
School pushout is real. 

You are not alone. 

Pushout is when a student is excluded or leaves 

before graduation because schools have left the 

student and their family feeling unsafe, unwelcome 
or forced out. Youth of color, LGTBQ youth, those 
with disabilities, and families in poverty suffer 
most from pushout. They often experience harsher 

discipline for behaviors that are largely subjective 
and dependent on an adult's cultural interpretation. 

Restorative justice offers an alternative to exclusion 
while still holding students accountable. 

Build restorative justice in your school. 
Learn more & get involved. 

Contact Us: 
info@resolutionsnorthwest.org 

503.495.4890 
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1827 NE 44th Ave., Suite 300 
Portland, Oregon 97213 
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Instead of punishing students when problems arise, RESTORATIVE JUSTICE 
establishes accountability, repairs harm, and provides space for learning and growth. 

Natalie is Efe IO school 

TRADITIONAL 
SCHOOL 

Natalie is greeted by 
metal detectors and 
a scolding secretary 
who hands her a 
"tardy" slip. 

Because she is late the 
teacher yells at her 
in front of her class. 

Natalie talks back 
and is sent to 
in-school detention. 

Detention is boring and she feels like 
she will never catch up with the rest 
of her class. Natalie stops going to 
school. 

CJCJ 

RESTORATIVE 
JUSTICE SCHOOL 

The secretary welcomes 
her and says, "Hi Natalie, 

glad to see you! " 

She walks into class late 
and the teacher whispers, 
"Hi Natalie, lets talk later:' 

The teacher arranges a 
restorative circle with 

Natalie, her mother, and 
other support people. 

In the circle the teacher discovers that Natalie is 
responsible for dropping off her little sister at day care 

and has a hard time catching the bus. They come up 
with a plan to help her catch the bus and work with 

the teacher to make-up for the time she missed. 

FIVE 
RESTORATIVE 
PRACTICES support 
us in taking responsibility for our 

actions and their impact. 

Individual Commitment: 
Holding ourseleves accountable to build 
and maintain strong relationships, even 
when it gets hard 

J)iaJogue: 
Bringing those directly impacted and those 
responsible together to repair harm 

Community Service: 
Creating avenues for people to make things 
right, with dignity, by giving back to the 
community 

Talking Circles: 
An opportunity to get to know one another 
and build strong relationships 

Restorative Inquiry: 
One-on-one conversations to understand 
impact and take responsibility 
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Oream big. Oream proud. Oream loud. 

Tell everyone ta gather round: because we've got dreams to achieve by the pounds. 

Our feet are on the ground. 

One day we will rep the underrepresented. present em as a gift. together we can lift. 

Together. we can shine light on tragedy. it's just a mentality especially when it's appearance 
versus reality. 

I claim it's a mentality. a living opportunity ta engage on a daily basis where we don't exclude 
any races and or faces. 

We're here together. so let's form together. walk our talk and talk where we walk. because 
together we are. the glue. the various colors of chalk. 

So let's illustrate new messages that embrace creativity. diminish all the negativity. Up hold 
and lift with tranquility. 

Ta facilitate honest dialogue is not easy. but we're here to manage and engage meaningfully. 
On a level engraved within us, ta serve. it's meant for us. 

I woke up this morning and claimed it was my purpose. and everything else I could do in the 
world was claimed worthless. 

It's our mission. our vision and our values. our deepest passion. Let's be what we say we are 
an paper. those words we shall never taper. 

We wouldn't be here if we didn't dream magic because we notice the tragic. let us embrace 
the havoc in our communities through unity. 

Embrace our capacity ta the fullest extent. means to be transparent. open and honest about 
our failures Hour learnings. Hurry all, let's engage, we're burning! 

I need you. you need me. it's nothing but a dream until we all see. 

Oream big. Oream proud. Oream Laud. 



Moore-Love, Karla 

From: 
Sent: 

Christina Albo <christina@resolutionsnorthwest.org> 
Friday, October 02, 2015 4:09 PM 

To: Council Clerk- Testimony 
Cc: Betsy Coddington 
Subject: Communication Request for City Council 

To Whom It May Concern: 

I would respectfully like to request time on the City Council agenda. I spoke with Karla Moore-
Love, who kindly guided me to place this request via email. She indicated that there was a slot 
available on Wed. Oct 21. 

Name: Christina Albo 
Address: 1705 NE Rosa Parks Way, Portland, OR 97211 
Date: 10/21/15 
Topic: Restorative Justice in Schools 

Thank you in advance, 
Christina 

Christina Albo 
Director of Restorative Justice 
Resolutions Northwest 
1827 NE 44th Ave., Suite 300 
Portland, OR 97211 
www.resolutionsnorthwest.org 

1°1°1°1 

1 

5 



1060 

Request of Christina Albo to address Council regarding Restorative Justice in 
Schools (Communication) 

OCT 21 2015 

PLACED ON FILS 

COMMISSIONERS VOTED 
Filed OCT 1 6 2015 AS FOLLOWS: 

MARY HULL CABALLERO YEAS NAYS 

1. Fritz 

2. Fish 
Deputy 

3. Saltzman 

4. Novick 

Hales 


