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Authorize an Intergovernmental Agreement with Multnomah County in the amount of $400,000 
for administration of eligibility verification for Water/Sewer Bill Discount and Crisis Assistance 
Program (Ordinance) 

The City of Portland ordains: 

Section 1. The Council finds: 

1. The Water Bureau and Multnomah County have been partnering on a low income resident 
Water/Sewer Bill Discount and Crisis Assistance Program to provide financial assistance to 
low income households to help lower water and sewer bills. 

2. The Water Bureau has established a Water/Sewer Bill Discount and Crisis Assistance 
Program to help lower their water/sewer bills. 

3. The program offers financial assistance to customers with verified financial need for 
assistance with their water and sewer bills. Other low income programs including rate relief 
and demand management are also offered to low income residences. The Water Bureau will 
continue to support this program by providing financial assistant to low income homeowners 
through this program. 

4. Multnomah County has successfully provided the Water Bureau eligibility verification for 
this program since 1995. It was determined that Multnomah County was best suited to 
provide these administrative services. 

5. The Water Bureau will enter into an Intergovernmental Agreement with Multnomah County 
to provide administration for the Water/Sewer Bill Discount and Crisis Assistance Program. 

6. Multnomah County shall provide eligibility verification in accordance with the policies and 
procedures mutually developed by the Water Bureau and the County. This will include 
application intake and review, eligibility determination, and providing regular reporting to 
the Water Bureau. 

7. The total cost of this Intergovernmental Agreement will not exceed $400,000. Funding of 
$80,000 is available in the FY 2014-15 Budget. Funding of $80,000 per fiscal year will be 
requested in the FY 2015-16 through FY 2018-19 Budgets. 

NOW, THEREFORE, the Council directs: 

a. The Water Bureau Administrator is authorized to execute on behalf of the City an 
Intergovernmental Agreement with Multnomah County to provide services for the 
Water/Sewer Bill Discount and Crisis Assistance Program generally in accordance with the 
agreement attached as Exhibit A. 
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b. The Mayor and .l\uditor are' hereby authorized to draw and deliver checks chargeable to the 
Water Fund when demand is presented and approved by the proper authorities. 

c. That the Water Bureau Administrator is authorized to amend on behalf of the City the 
Intergovermnental Agreement with such changes deemed to be appropriate in individual 
circumstances as approved by the City Attorney's Office and not exceeding twenty-five 
percent of the total compensation of the Intergovernmental Agreement. 

Passed by the Council, 

Conunissioner Fish 
Brad Blake 
March 14, 2014 

MAY 14 2014 LaVonne Griffin-Valade 
~;zthe Cityc 
/ · ....,._. f'v Deputy 
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