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City of Portland
 

REPORTTO COUNCIL 

DATE: January 29,2014 

TO: City Council 

FROM: Mayor Charlie Hales 

SUBJECT: Accept report from Portland Community College on the current work of Future 
Connect 

I am pleased to submit for your consideration a report from Portland Community College on the 
current work of Future Connect. 

PCC's President, Dr. Jeremy Brown will bring a program update, along with a Future Connect 
philanthropic supporter from US Bank, a K-12 Partnerfrom Roosevelt High School, and students 
who are moving successfully through the program 

Future Connect is in its third year of partnership with the City of Portland in concert with the 
PCC Foundation. Future connect is an innovative college scholarship and success program 
targeted at lower-income Portlanders from families with little or no experience having attended 
college. City of Portland resourcés are matched with support from donors from the pCC 

Foundation to provide students access to college and the supports they need to thrive. Given 
Portland's pioneering leadership, Future Connect has been brought to the cities of Hillsboro and 
Beaverton last year, and the State Legislature is looking at the program as an example of 
"Aspírations to college Program" for funding in the 2014 Legislative session. 

I hope that through this presentation, the council can further educate our community about the 
work of Portland Community College in providing pathways for high schools students to attend 
college and on-going support to students once enrolled. 

Sincerely, 

G* /*-
Charlie Hales 

Mayor of Portland 

1221 SW Fourth Avenue, Suite 340 t portland, Oregon 
MayorCharlieHales@PortlandOregon.gov 

mailto:MayorCharlieHales@PortlandOregon.gov


Portland Community College
 
Future Connect Scholarship Program Update
 

City of Portland
 

Cohort One (Entering Fall Term 20ll)
 
144 Students enrolled in Multnomah County from 28 schools
 

o 	89Yo low-income 
o 65%o students ofcolor
 
c 83o/o first-generation (neither parent completed college)
 
o 	63Yo tested into two or more ESOL or Developmental Education 

courses (classes below college level) 

70%Fall Term to Fall Term retention rate; students who completed the first year averaged a2.82 
GPA (øbout 20% of students from similar backgrounds who do not receive these types of 
intensive services are retained with good academic standingfromfall to fall) 
Primary reasons students left the program - lost or unstable housing, chose to work, academic 
performance 

Cohort Two (Entering Fall Term 2012)
 
200 students enrolled in Multnomah County from 28 schools
 

o 	86Yo low-income 
o 	72o/o students of color 
o 	83o/o first-generation (neither parent completed college) 
o 	52o/o tested into two or more ESOL or DE courses 
o 	70o/o retention from Fall Term 2012to Fall Term 2013 

Cohort Three (Entering Fall Term 2013)
 
200 students enrolled in Multnomah County from 28 schools
 

c 	86%;olow-income 
o 73Yo students of color
 
c 80o/o first-generation (neither parent completed college)
 
o 47o/o tested into two or more ESOL and DE courses
 
c 93Yo Fall Term 2013 to V/inter Term 2014 retention
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Portland Cohort I Portland Cohort 2 Portland Cohort 3 

less than S20,000 101 7O.74o/o less than S20,000 96 48.00% less than S20,000 102 st.0% 

520,000 to S30,000 18 12.50% S20,000 to S30,000 36 78.OOo/o S20,000 to 530,000 33 L6.50% 

530,000 to 540,000 7 4.86% S3o,ooo to S¿o,ooo t4 7.00% S¡o,ooo to S4o,ooo 24 t2.00% 

540,000 to S50,000 4 2.78% s40,000 to ss0,000 11 ss0% S4o,ooo to S5o,ooo 15 7.00% 

s50,000 to soo,ooo 2 139% S5o,ooo to Soo,ooo 4 2.O0% ss0,000 to s60,000 9 4.00% 

s60,000 to sz0,00o T o.69% S60,000 to Szo.ooo 3 t.s0% S60,000 to STo,ooo 3 1.50% 

Do not know 10 6s4% Do not know 31 L5.sO% Do not know 9 3.00% 

more than S70,000 7 0.69% more than S70,000 5 2so% more than 570,000 6 3.00% 

totals L44 00.00% totals 200 00.oo% tota ls 200 00.o0% 

No parents attended Coll. t19 82.64% ,lo parents attended Coll. 167 83.s0% No parents attended Coll, t61 80.00% 

1 parent attended Coll. 22 L5.28% 1 parent attended Coll. 27 t3.so% 1 parent attended Coll. 31 15.00% 

Both parents att. Coll. 4 2.78% Both parents att. Coll. 7 3.so% Both parents att. Coll. 8 5.0% 

Male 64 44.44v Male 79 40.00% Male 80 40.00% 

Female 80 s5.56% Female t2t 60.oo% Female 120 50.00% 

Hispanic or Latino 30 20.83% Hispanic or Latino 43 2150% Hispanic or Latino 54 27.00% 

White 48 33.33% White 56 28.O0% White 50 25.50% 

Black or African American 31 2L.53% ]lack or African American 52 26.00% Black or African American 46 22.O0% 

Am. lndian or Alaskan Native 6 4.17% Am. lnd¡an or Alaskan Native 7 3s0% Am. lndian or Alaskan Nat¡ve 7 3.50% 

Asian or Pacific lslander 20 t3.89% Asian or Pacific lslander 27 L350% Asian or Pacific lslander 23 tt.o0% 
M u lti-Racia l/Eth nicitv 9 6.25% M ulti-Racia l/Eth nicitv t7 ss0% M u lti-Racia l/Ethn¡citv 18 9.00% 

Choose not to sav 0 0.00% Choose not to sav 4 2.00% Choose not to sav 2 t.0% 

ll: r-'i' I t-n '¡ toti¡
tt¡-:ry/ 
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Program Innovations, Partnerships and Improvements 

Building College Awareness in High Schools 
Future Connect staff performs outreach to 28 specific high schools and alternative schools in Multnomah 
County, reaching over 600 high students per year. Current Future Connect students are also visiting their 
former high schools and providing mentoring and outreach to high school students. Some students are 
earning work study pay for these positions. 

Housing Supports 

Through a partnership with Commissioner Saltzman's office, New Avenues for Youth, Home Forward, 
Recovery Association Program (RAP), and Future Connect we have been able to play a role in bringing 
stable housing and support to students who formerly were connected to the foster care system. This 
spring, a house for five former foster care students will open and Future Connect will provide college 
support to all students living within that setting. 

Internship and Work Experiences 

Future Connect students have access to a broad range of intemships through partnerships with the City of 
Portland, the Bureau of Environmental Services, and the Water Bureau. Future Connect also partnered 
with The Gap to offer job shadowing opportunities and with the PSU School of Social V/ork to develop a 
mentoring program for current students. Twenty students are now second year mentors to new, incoming 
Future Connect students. 

University Transfer Opportunities 
Forty scholarships at universities are now accessible to current Future Connect students who wish to 
transfer. Partners in these collaborations include PSU, Lewis and Clark, Pacific University and The 
Renaissance Foundation. 

Private Funding 
The PCC Foundation has raised a total of $ L I million in private funds for the Future Connect Program in 
Multnomah County. Private donors include Meyer Memorial Trust, The Renaissance Foundation, The 
Edwards Lienhart Family Foundation, PGE, U.S. Bank, and NW Natural, among others. 

Expansion to Washineton County 
This fall, Future Connect expanded to serve students from the Cities of Beaverton and Hillsboro. In only 
two years, Future Connect has created a pathway to college and success for over 600 low-income, first­
generation students. Future Connect now has a presence on all PCC campuses and the PCC Southeast 
Center. 
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Future Connect Students are Achieving Their Goals 

Rachel is a 19-year-old student from Reynolds High schoolwho transferred Pacific University with a $10,000 
scholarship based on her 3.0+ GPA. Rachel is interested in studying Psychology and she has been a leader in 
the Future Connect Program since day one. 

Tony is a2}-yearold third year student who graduated from Parkrose High School and is cunently studying 
molecular biology. Tony is co-admitted to PSU and is receiving both the Renaissance Scholarship, worth 
$ I ,000 per term, and the additional PSU-Future Connect Scholarship, worth $ I ,200 per term. Tony has 

completed several 3O0-level courses already at PSU and he also completed a 400-hour internship with the City 
of Portland Water Bureau as part of his Future Connect Internship. 

Chris is a2}-year-old, third year Future Connect student who will complete his transfer degree this spring. 
Chris has helped raise his family alongside his sister after the loss of his mother in high school. Upon entering 
PCC, Chris held a job at Carl's Junior where he thrived as a hard worker and longtime employee. Once Chris 
had the chance to work within the Bureau of Environmental Services as part of the Future Connect Internship, 
he quickly took advantage of this opportunity and found a path in engineering. Chris is now attending PSU 
full-time. Chris is receiving the Renaissance Scholarship that will provide him with $1,000 per term. 

Mario is a third year Future Connect student who has excelled his entire career here at PCC. Mario's journey 
started 12 years ago as he left a refugee camp in the Congo. From there Mario found himself living with his 
family in Portland, where he graduated from David Douglas High School. Mario transfered to Oregon State 
University in the fall of 2013 and he has also received the Renaissance Scholarship and the Ford Family 
Scholarship. These two scholarships will pay close to l00Yo of his future college tuition. Mario is attending 
the OSU Pre-Pharmacy Honors program now in Corvallis and is proud to call himself an OSU Beaver. 

Anthony is a 20-year-student who graduated from Roosevelt High School. When Anthony came to PCC he 
tested into developmental math, reading and writing. The Future Connect staff connected him to our Project 
Degree cohort-style classes for developmental coursework and within two terms he was taking college level 
courses and ready to enter the program he has always wanted to complete-the automotive collision repair 
program at the Rock Creek Campus. Anthony started the program in Fall Term2012 and completed the 
program in Spring Term 2013. Anthony currently works in his community in North Portland. 

Maria is a third year Future Connect Student whose interest in teaching brought her into college. Maria has 
dedicated the last two and half years at PCC completing coursework relevant to education and teaching. This 
fall2013, Maria was accepted into the Portland Teachers Program at PCC. This program works with students 
of color who wish to become teachers in the local arca.lr1¡aúa is one of three current Future Connect students 
who have been accepted into his program and because of this she, and her peers, will pay no out of pocket 
expenses for her education through her Master's Degree, as long as she teaches within the Portland and 
Beaverton area upon graduation. She will transfer to PSU this fall as part of this program. 

!",r11i,,, January 2014 





The PCC fJutule CnTrïtect 
prc)greïn] ls glvlng young 
people the opportunity 
to succeed in college 
and career. 

WË HAVE A PROBLËM 
l)Nl.Y oNlr'i'lìlRl) of Multnomah County high 

school students will go on to college. ( )rr ly lr ¡ ll'rrf 

tlrr:ur rvilllìnish. 

,WWîîîî)ffi
 
Only half of Washington County high school 

students will go to college. 

Oll1- 40'r,ir ol VrlasJiì¡rtio:rr [)outtly 
iriglr ..:c ltr,ul i1t irtlr!;itt's n'i1lr lott' 
incorres it'il1 

At the same time, Georgetown University's 
Center on Education and the Workforce predicts 

thatby 2O2O,"l{)''',t' ol'ir,iìrs irt (Ji r,vr'tt tlill I i'rlrrilt' 
trti!.1¡ir.i r;iitlirt r¡ erlLi¡ a1j¡:,ir. 

mffiffi ffiffitrwfrîñ 
A community's educational attainment and its 

economic prosperity are directly linked. Accord­

ing to CEOs for Cities, if the Portland-metro area 

could increase its college degree attainment rate 

tust one percent, the region would produce an 

additional $1.6 billion in per capita income. 

To ensure our region continues to thrive, we 

must create and expand a clear pathway for eco­

nomicaliy disadvantaged students to ea¡n a col­

lege degree. 

pec HA5 A 5()[*t"tTitr-J 
THAT WORKS 
PORTLAND COMMUNITY COLLEGE, with 
five decades ofproven success helping students 

earn associate's degrees, transfer to universi­
ties and become workforce ready, has a solution: 
Future Connect. 

Future Connect targets low-income, first-gen­
eration college students who aspire to attend col­

lege, but face barriers to success. 

Scholarships +
 

Sttrclent StrFpilr't
 

; $g¡1 ¡ggg 

Futu¡e Connect opens the door to college-each 

student receives a schola¡ship based on frnancial 

need. Without this money, these students would 
not have a shot at college. 

But it also provides a guided path through col­

lege, whether that's completion of a certificate or 

degree at PCC or transfer to a four-year college. 

Without this support, these students would not 

have a shot at success. 

College success coaches help students over­

come obstacles and stay in school. They mentor 

students with personal, in-depth advising. They 

are there to help them manage college classes, jug­

gle childcare, find transportation, and overcome 

self-doubt. It's the one-on-one support students 
receive at PCC that makes this program stand out. 

Future Connect helps students go to college 

and complete college. 



Student Stories
 

MARIUS'STORY 
MARIUS IBUYE is a refugee of war-to¡n Congo 
who leftAfrica and emigrated to the U.S. to pursue 
a better life for himself and his family. He believes 
the Future Connect program guided him to where 
he is today: an Oregon State University student. 

With assistance from dedicated success 
coaches who mapped out a plan and stood by 
ready to help when he found himself over­
whelmed with the entire college application pro­
cess, Ibuye, a 2011 David Douglas High School 
graduate, is reaching his educational goals. 

"I really enjoyed all of my classes at PCC and 
the instructors were inspiring, encouraging and 
supportive. It wasn't only about getting good 
grades but also finding new ways to learn the 
class material," said lbuye, who hopes to study in 
the College of Pharmacy at OHSU once he earns a 

bachelor's degree. 

One major lesson he learned from Future Con­

nect was the importance of regularly meeting 

DAISY'S STORY 
AS SHE THOUcHT about life after high school 
graduation, Daisy Toledo considered a full-time 
job in food service as her best opportunity. 
Then she heard a counselor talk about Future 
Connect and she suddenly saw another path 
open before her. 

"I never expected to have enough money to go 
to college," said the Century High School gradu­
ate. "The more I learned the more I realized that 
this is the perfect program for me." 

At first she worried about juggling school, 
studying and a job but Future Connect coaches 
helped her create a time management plan. While 
her schedule is busy, she's thriving. 

She's also become a more assertive, confident 
individual who knows how to meet her educa­
tional goals. With a 4.0 grade point average 
during her first term in college she's already 
researching four-year universities and careers 
in the medical field. 

with instructors and other college support staff 
who took time to answer questions and give 
advice about transferring to OSU. 

Once he completes his academic work, Ibuye 
hopes to become a pharmacist in Portland near 
his family. 

'And now Future Connect coaches are also 
part of my family," he said. 

"Not having the support of 
Future Connect at PCC and 
going straight to a four-year 
university wouid have been 

uazy.l feel I'm well prepared 
and now I can fly at OSU." 

MARIUS IBUYE' Future Connect 
alum ønd current OSU student 

Now Daisy is sharing her talents with others. 
As a member of the Oregon Leadership Institute 
at PCC's Rock Creek Campus she's working with 
students on volunteerism and fundraising. She 

sees it as a good opportunity to network and 
learn new skills such as public speaking. 

"I talk to my friends about Future Connect. I 
tell them that they can reach their goals because 
there is a lot ofsupport," said Toledo. 

"T'he classes have been 
cl-rallenging but I'rn persistent 

and my success coach 
motivates me every day. I 

beiieve I have what it takes to 
be successful in college and to 

be successful in life." 
DAISY TOLEDO, Future Connect student 



BE PART OF THE SOLUT]ON 

The problem of low college attainment in our community cannot be solved by one institu­
tion alone. Future Connect is an innovative public-private partnership that brings together 
local government, area businesses, private foundations, school districts, individuals, com­
munity organizations and the college. 

PCC and donors to the PCC Foundation contribute haif the cost of the program, which is 

then matched by the Cities of Beaverton, Hillsboro and Portland. 

FROM SOME OF OUR FUNDERS 

"Meyer Memorial ?ust is a significant "We are steadfast supporters of the "PGE Foundatíon's commitment to 

funder of PCC's Future Connect program Future Connect comes from our desire to college and hav e seen firsthand the power 

b ecau se it help s y outh fr om diu er s e r acial, and impact of Future Connect to change giv e fl st- generation, Iow -income college 

cultur al and so cioeconomic b ackgr ounds students'lives. There is no greater students the support and skills they need 

succeed in higher educatíon, making our calling, or reward, than to see these to succeed atfamily-wage skílled trades 

community better for all, a high priority y oung p eople flouri sh." jobs auailable at companies li/ce 

- Max & Carol Lyons, Hillsboro Aviation P or tland G ener al EIe ctr íc."for our foundatíon." 
- Doug Stamm, Meyer Memorial Trust - Carole Morse, PGE Foundation 

Transform the lives of our region's disadvantaged 
youth and create the educated, thrivirg region we 

want to be-through the power of education at PCC. 

When you make a gift to the PCC Foundation for Future Connect students, the Cities of 
Beaverton, Hillsboro and Portland will double your gift as part of a generous matching chal­
lenge, up to $580,000 each year. 

Your contribution is essential to helping the next generation of students achieve success. 

For an investment ofjust $2,000, you get a student through a year of college in this innovative, 
results-oriented program. For $4,000 you play an integral part in their achieving an associ­

ate's degree. That's real ROI. 



FUT|.JRË CONNECT "5ittc'r: n1y lyesl1t11ttyt y?or ir1 

CHANGËS t.IVES hiql'r .sclrool, J h (,t\te tLiltil(:d 
FOCUSES ON FUTURE CONNECT LAUNCHED in fall2011 

with a group of 150 Multnomah County students. 

Since then, the program has enrolied over 600 

students. In fall 2013, the program expanded to 
include recent high school graduates from Bea­

verton and Hillsbo¡o. Students enroll as a cohort 
each fall and stay with the program from two to 
four years, depending on their goals and needs. 

Future Connect students are making signifi­
cant progress toward their educational and career 

goals. Future Connect students have interned 
with the legislature, local government and busi 
ness; studied abroad; become student government 
leaders; and earned scholarships to universities. 
Future Connect graduates are continuing their 
studies at Portland State, Pacific University, Lewis 
and Clark College, Oregon State University and 

" F tlture Connect helped me 

in so many Lt)ays. I had an 

amazinq coach who ins¡tired 
!ne- and motivated rne, who 
helped me push myself past 

my limits , helped me qet 

throuqh one of my toughest 
tinres and have a better 

undeYstanding of where and 

wJro I want to be." 

-RAQUEL BARAJAS,
 

Future Connect olumno snd current
 
Pacifi c U niversity scholarship student
 

€
 

Before, I could never piclw'e
 
mysel in that type of career
 

because it seented tt:o.fcv f ront
 

reality. wirh the help of the
 

Fu(uve Connect Team i notu
 

see a clear road to the caYeer I
 

dreamed oJ when I first started
 
hiqh school."
 

_ALEJANDRO SERNA,
 
Future Connect Student
 

Brigham Young University, among others. They 

are on track for careers in psychology, education, 

medicine, business, engineering, computer sci 
ence, and more! 

"Neither of my parents went to school beyond 

elementary school. Future Connect helped me get 

started because I didn't know anything about going 

to college. Beþre I attended PCC,I neuer knew how 

intelligentl was.I always toldmyself thatl was not 
good enoughfor school. Now at PCC, I am on my 

ura.A to success." -Fernando Serralta Poox 

"The Future Connect progra.m is the only 
reason I am in college. I had tried contactíng 
other schools, desperate to get enrolled. I was 
saued by a spunky and dríuen beacon of light, 
my awesome [Future Connect] success coach." 

-Denae Miller 

STUDENTS
 
WHO NEED
 

IT THE MOST
 

90%
 
ARE LOW.INCOME 

56% 
have a household 

income less than $20K 

83% willbe the first 
in their families to 
complete college 

7O% are students 
of color 

AND ACHIEVES
 
SUCCESS
 

70%
 
OF FUTURE
 
CONNECT
 
STUDENTS
 

CONTINUE ON TO
 
THEIR SECOND
 

YEAR OF COLLEGE.
 

Students who 
continue have an 

average GPA of 2.8 

THIS IS MORE THAN 

3x
 
THE 2OO/O SUCCESS 

RATE of college 
students from similar 

backgrounds who don't 
receive these services. 



"Vr/tlerì l\Mas iri lrigir sc'lrocll, Icilrl rrot l.t:rrilv ir¡rve;ìlìyorìe \Àriro lrelreve.rl nr nre.
 
llveryonr: iri rriy f¿lrnily tr:lc'l nrp lcoi,rlcl noi rniike il, I r¡r,-rrtlrì not gi'ndu;ìti.,
 

lrtrt lclid. [ìe,c¿lirse of Frrtur-e,Cotlrelt, lnrri alrie to ¡lr]sue ttry,:ire:ìrìr."
 
MEYYIÊN SAEPHAäN., I ut t.r, r. L,¡nr¡r'r i ttudcnt 

I-loffrlarì ConstrLìctiolr knows the vaiue of
 
supportirtg access to eicluca¡j¡n, 'I'liaÌ's v/liy we sLìpport PCC's F uture
 

Connect program. Ensuring these stude.nts succeed is vital lo t}'re grorvth
 
and prosperity of onr iegion's econolny and tlie iocal cclnrrnunities where
 

they live and work.
 
-WAYNE DRINKWARD, Hoffmon Constructíon Compøny 

"V,/e believe in str-rdents until they are ready to believe in themselves. 
-JOSE ESPARZA . Future Connect Success Coøch 

PCIC is leading the way to rneeting Or-egon's 40-40-20 eclrrcatior-l goals with 
progranls like Future CionÌìect, With even a moclest investrnent, clonors calr 

change a young ¡;erson's life forever for the Lretter. llhat kincl of inrpact is 
an:ìazing" Tl-rat's why we are srrpporters and rvhy we erìcour'äge others tcr 

irivest in the prograrn ancl its students." 
-KtMBERLY COOPER AND JON JAQUA 

To learn more a[rout the PCC Future Connect program 

T)[] C $ I-ror rnrlar t i u¡r
 

call Ð 971.722,4382 or visit: Ð *** pcc,ecl ut/f ouneJation
 

12OOO S.W. 49th Ave,, PortlancJ, OR 97219
 
P,O Box ]9OOO, Portland, OR 9728A-O99O
 

-\rrglffffi** ì'[í*terteq (!)Hillsbor"o 

http:lrelreve.rl
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