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Authorize the Commissioner o1'Pr,rblic Works to enter into an agreernent with the Citizens' Utility 
Board ol'Oregon 1òr a tertn of'Iìve years to provide an independent review of'City utility bureaus on 
behalf of residential ratepayers (Resolution) 

WFIEREAS, the City of Portland provicles sewer, stormwater, and water services to about 180,000 
accounts, almost 90% ol which are residential; and 

WI=IBREAS, the Citizens' Utility Board of Oregon (CUB), an ORS Chapter 65 public benefìr non­
profìt with members, was createcl in 1984 by a citizens' ballot initiative to represent the interests of 
residential utility customers; and 

WI-IEREAS, CUB's approach to consumer advocacy occurs on lnany levels, pursuing the various 
goals of: 

Aff-ordable utility service' 
Energy eIlìciency measures" . Low-inconìe consumer protection
 

. Environmental stewardshipandr:esponsibility
 
Iìenewable resources Llse and promotion
" c Srnart Grid and other emerging technologies; and 

WI{EREAS, in its thlee decades of- service, CUB estimates that it has achieved lì5.8 billion in 
savings 1òr Oregon residential ratepayers; and 

WHIIREAS, CUB's advocacy has included polioy initiatives, including leading the 2002 elf-ort to 
create the Energy Trust of Oregon and cooperating with the City of Portland in the ellort to close the 
Boardman coal power plant; and 

WI-illREAS, CUB has o1'lered the City o1'Portland its services in advocacy lirr plotection of the 
interests o1'lesideutial ratepayers ol'the City's sewer, stormwater, and water services; and 

WI'{llRllAS, CUB will provide these services as an independent organization, linclecl tlirough its 
rnernbers, with no direct I'rnancial support fì.orn the City; ancl 

WI-IERHAS. the City's two utility bureaus. the Bureau ol'Environmental Services (BF)S) and 
Portlancl Water Bureau (PWB), together with residential customers, will benelit lì'om CUlJ's 
independent review and expertise on a range of topics including utility ratemaking, capital planning, 
least-cost/le¿rst-rislç analysis, cnstorner services. billing patterns and uncollectibles: and 

WI-lllRìiAS. CIUB agrees, based on its nearly 30 years as a consumel aclvocate, to inclependently 
represent anc'l ¿rclvocate fbr City o1'Portlancl residential customers relzrting to quality and price of 
sewer, stormwater, and water setvices provicled by the City; and 
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Wltrl,'lRIlAS, CIUB will. as part ol'this rcview, perf'orm the fbllowing: 

* 	 Conduct independent research and analysis ol'issues that are important to ratepayers
t 	 Cotrdttct outreach to a wicle variety o1'stakeholclers inclucling commercial customer grolrps, 

civic organizatiot-ts, large industrial customcrs, and environmental organizations 
o 	Attencf District Coalition or Neighborhood Association meetings to identify citizen concerns 
o 	Participate in the City budget process and make recomlnendations to the Council 
o 	Seek opportr-urities 1.'or discussion of longer-term policy considerations during the time 

1òllowing budget adoption 
e 	Attencl BES and PWB Buciget Advisory Comrnittee meetings, City Cor-rncil work sessions 

and public hearing on utility bureau budgets 
o 	Establish relationships with stalïol'BES, PWB, and the City Budget Ofïice 
ø 	Attend meetings o1'the Portland Utility Review Board (PURB), participate in PUIìll's 

discttssions ol the utility bureaus, and share CIJB's analysis and recommendations 
o 	I)evelop and publicize its independent analysis of'bureau budget and policy proposals on an 

ongoing basis 
o 	Meet with the Comrnissiorier(s)-in-Charge of BES and PWB on a regular basis; and 

WI{EREAS, the City will: 

u Make bureau Directors an<l stafl, as well as Commissioner(s)' bureau liaisons, available 1'or 

routine, ongoing meetings with CUB 
o 	Schedule tneetings with the Commissioner(s)-in-Chzuge of BES ancl PWB fòr updates liom 

CIIR 
Provide ongoing, timely inlòr'mation regarding the schedule f-or the budget development and' 
adoption process f-or BES and PWll 

o 	Provide CUB infbrm¿'Ltion on the development of'bureau budgets ancl rates; ancl 

WHIIIìEAS, this groundbrearking new parlnership, a lìrst 1'or CUB and the City o['Portland, will 
provide a new voice l'or raTepayers, ensuring that residential customers have an outside, inclependent 
advocate at the table; and 

WHEREAS, this new partnership will bring greater transparency and accountability to tlie operations 
ar:rd budgeting o1'the City's two utility bureaus; and 

WI{ERIiAS. this partnership will leverage 30 years of resnlts f'or ratepayers to the benelìt of'Portland 
utility customers. 

NOV/, 'l'I-IEREITORE, BE IT RESOLVIID, th¿rt the Council authorizes the Commissioner-in-Charge 
o1'llES and PWB to euter into an agreement with the CiJB substantially in accorclance with Exliibit 
A. 
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Adopted by the Council: JAN 0I 2014 	
LaVonne Griffin-Valade 
Auditor of the City of Portland 
By 

Commissioners Nick Fish and Steve Novick 
Prepared by: Sonia Schmanski Deputy
Date prepared: Decem ber 17,2013 
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