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Hetriever Towing is one ofthe largest ofthe f9 towing companies
licenæd to oporate in Pontland. As a result of what city offîcials see as
predatory pnactices im the industry there's a move in the s-tate
le$slature to increase regulations on towing companies.

Child on board
Luis Interian, 36, who has

lived at Plaza de Cedros for a
year, prevailed on a tow truch
driver to unhook his car for free
once, albeit dramatically.

lrMy little girl was inòide," he
said in Spanish. "llhe driver told
me he was going to tow my car
and I said, OK, but my daughter's
in thère. He said again he was go-
ing io tow the car, and I told him,
OK, buthe had to take my daugh-
ter, too. He got mad. Anil then he
let the car go and lcft."

Pietro Ferrari, executive di-
rector of llacii¡nda'Communitv
Development Corp., which owns
Plaza de CedroS, deflected re-
sponsibility for the.tows. lbrrari
said Hacienda's forrirer property
management firm, fired.in Au-
gust, allowed the towing compa-
ny free, random access to the
parking lot and let the towing
company use its'discretion in
whether it towed a car.

Ferrari said he directed the
new management firm, Income
Property Managementj to
amend the towing contact and
allow tow trucks into the lot on-
ly after a call.fromlhe firm,

"'l'hete wet'e some problems,
yes," Ferrari said ofthe previous
arrangement. "Rut wé believe we
are addressirig them and that
further inquiries to the flânager
ment companies could resolve
this Ìssue for our residents."

Iìepresentatives of thc'foimer
managers, Quantum Manage-
ment SeriÏces, did not return
phone calls seeking comment.

Nor did anyene from Income
Propcrty Managemcnl.

'lìhe Tribune made three calls
over'three. days to'Iìetriever
Towing fbr comment. None of
the calls was rcturned.

Where does.the money goP

Residcnts of the complex said
that there has been litJle change
in the situation despite ihe
cþange in managers and that
tow truck drivers will take the
fees in cash, leading them to
qliestion ¡vhetþer itrs a bribe.
' "I don't knorv that the money
goes to the company," Mohamed
said,''illm not sure that it does,
you know? How do I know?"

Lucky for residents, thc
'neighbor who shares their park-
ing lot and their plight is Sean
Cruz, ari. aide to state Sen. Avel
Goldly, D-Portland.

Cruz's van and his son's car
werc towcd Malch 19. llcil'icvcl
gave him a bill fbr $366, which it
later canceled in writing because
of its eruor. Irour days later, Re-
triever towed his sen's car again.

"'lbl.l me this is not extortion,"
Cruz said, walhi4g afound the
lot. "Tell mè this is not just an
excuse to harm people who can-
not fight back."

Immigr¿nts mahe up most of
the tenants - Mohâmed is from
Somalia,'Interian ft'om Mexico -in what Cruz dcscribcd as "low-in-
cofne housing, but it's nice here."
. He triok their stories to Gord-
ly and to Johnston ât City Hall.

Johnston said the city cannot
legulate the Plaza dc (lcrll'os lot
bccausc it contains fivc spaccs

fewer than fhe 10 needed fo give
the city authority. And the city.,
also cannot impose ofdin_ances,
more restlietjve than state láw,
which allows towing companies
with private contracts to tow at
will e-ven in the absence of a land-
Iord's complaint or actual park-.
ing violation. 1

Amor¡g: fhe.things Johnson is
exploring is whethcr access to a
parking space,like fhe apariment r

it belongsto, is governed by land-
Iol'd-tenant laws - esscntially,
whether a landlord or towing
company trespasses by cntcrinf
a space without 24 hours'written
noticc. And hc is considcring a rc-
quirement that all to s b'õ,.pre-
ceded by a phone call from a cont-
plaining landlor:d rather than be-'
ing governed by the tow truck dri-
vcr's discrction.

An easy [arget
Cruz and Johnston believe the

tow companies choose to tow ,

more in low-income neighbor.
. hoods þecause people there are
lcss lihcly to sue and have a
more fundamental need for .

their cars .- no car, no pay-
check, or in.some cases no job *-
than in more affluent.areas.

"'Ihc target is always thc apart-
ment complexes in Southeast
Portland and east Poîtland that
cater to the poor," Johnston said.

1'he first effort, at changes
must come from the statq Legis-
Iature where Cruz and Gordly
are writing a biil increasing rej;
ulations on towing companies.

"Until Salcm makcs its move,
our people can't get with their
legal people to figure this out,"
Johnslon said.

It will takc a loi to changc thc
impressions cut in i,o Plaza de
Cedros residents. There is too ,

much reccnt histor:y.
Last weeh, Retriever towed Jose '

Interian's car. Eighteen years old
and the son of Luis Interian; he
couldn't understand, especially
when hc founcl out somóonc c¿llcd
the towing company to lcport a
diffel'cnt car - in a diffclent park-
inglot. He found that out wheii a'
Iìetriever driiver brought his car
back about 45 minutcs later.

,"At lcast they didn't charge
me this time," he said. " l'hat :

would have really been a rness." i

lptty søys Nor-theast

lþompîex isn't alone
lr: I

itn t)w trucl¿ traumai, ,

ÍBy JÁ0OB OUlìlH SAIIDERS
lThe Tribunet.t .

rF
il Even the first time lsgow

- 
i$,Iohamed's car was towed
iþom in front of his apartment
þomplex, he wasn'f surprised.
þt the Flaaa dc Cedros apart-
þcnts, Ít happens to everyone.
p; TÏcked offNortheast FÏcmont
ñtreet near 102hd'Avenue, the
f{ornptex is nearly invisible irom
it-:he road. Yet Mohamed's van has
lbeen towed thrce times in the
.lyear he has lived there, each tirrie
idespite the parking permit he
idisplays. Each time he paid Re-
itriever Towing, which has a con-
ltract with the complex's owners,
ia minimum $177 fce.
ií One former neighbor was
$owed four timcs in one day -vhile trying to move out of the
domplex of six apartments. And
a neighbor whose house abuts
the,Parkingulot - and whose
parking space is part of the lot

- saw his and his son's cars
towed a,total of three times.

"It's like a'l'hird World countrv
with no rules," Mohamed, ig, said.

Those at Plaza de Cedtos are
only onc small group of Port-
IandeÍs run ovel'by tow truck
drivers whom city officials call

, predators more interested in chas-
ing a buck than following the law.

"They're like pirates," said Gor-
don Johnston, a citizen;s advocate'
on the staff of city Commissioner
Sam Adams who has been re-
qcarching predatory towing prac,
tices sincc January. "'Ihcy're out
qrarauding on the scas of life."

But the laws l.hemselves also
are part of the problem, officials
say, lcaving ulrcsolvcd issues
{hal could protect Portlanders
from)having to pay hundreds of
dollal's to pick up thcir cars
-from a distant storage lot.

Each of the residents of Plaza
de Cedros said the tow truck
drivers gave thcm no reason for
.their cars being towed, telling
them only what Ít would cost
(hem - in cash - to have them
unhook the cars.

TRTBUHÉ flH PH0T0r kyn ûnÈ¡n
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public policy research and consulting

editorial seryices

November 27,2013

Testimony for City Council re PPI towing abuses/failure to enforce ORS

Mayor Hales and Members of the City Council:

My name is Sean Aaron Cruz.I served as Senator Avel Gordly's legislative staff for six
years and in that capacity conducted the original research into predatory towing
practices taking place in Portland that were targeting low income apartment residents,
people of color and communities of immigrants with minimal or no English skills (Exhibit
A).

I drafted the legislative concepts enacted in 2007 that were designed to curb these
abusive practices in Senate Bill 431 and parts of Senate Bill 1 16. I led Senator Gordly's
towing workgroup and feel that I can speak with this expertise as to the intent of the
legislation and what it means to Portland citizens.

Both of these bills created significant new protections from unscrupulous Private
Property lmpound (PPI) towers for apartment tenants and their visitors as well as for the
general public.

However, I am here to tell you today that none of the citizen protections enacted in 2007
have been enforced in Portland; that there isn't a single apartment tenant in Portland
who is aware of their rights under the new laws; that before recent weeks none of the
citizen rights passed in 2007 were ever listed on the City's posted list of citizen rights;
that last December the City also rolled back many of the citizen protections it had in
place prior to 2007; and that the towers have even been allowed to create new fees,
invent new excuses to tow a tenant's vehicle unfairly and othen¡rise circumvent both the
spirit and the letter of the law. The PPI system in Portland remains rife with fraud and



abuse, pnobably mCIre so today than it was prior to 2007, with higher costs being forced
upon the publie.

I am here to ask Council to order an immediate suspension of PPI towing from Portland
apartment parking facilities until the property owner or manager can show that they are
fully in compliance with state law, and that all of their tenants have received proper
notification of towing fees and of their rights in a language that they can understand.
Towers have been receiving a holiday from enforcement for six years.

My research showed that Portland's PPI towing system is built upon these
fundamentals: (1) an uninformed public, unaware of their rights under the law; (2) failure
to enforce existing state laws and the city's own ordinances; (3) PPI contracts based
upon illegal consideration; that is, apartment owners/managers receiving free towing
services in exchange for allowing a tower the privilege of towing vehicles from the
property; (4) tow drivers working on commíssion who make alljudgment calls and
create the documentation justifying the tow; (5) apartment rental agreements designed
to create towing opportunities in violation of state law and where tenants are tricked into
signing away their rights without knowing what they are (Exhibit B); and, (6) price
fixing, collusion and racketeering.

lf your vehicle was towed from an apartment complex since the new laws were enacted
in 2007 , you are probably due your money back, at minimum. Those vehicles were
probably towed under illegal contracts, or under an illegal rule.

Apartment tenants have the right to know the minimum amount of cash they must have
in their pockets at all times in order to meet the immediate demands of a tow truck
driver arriving without notice. They have a right to know how much more cash they will
need in order to redeem the vehicle if it is towed, and they have a right to know these
requirements at the onset of their tenancy.

Under SB 1 16, towers are required to provide a rate sheet in at least 10 point type
listing the amounts the tower charges for goods and services prior to towinq the vehicle.
Failure to provide the printed rate sheet is an Unfair Trade Practice under SB 116, and
each violation may be subject to penalties up to $ 25,000.

There isn't a single tenant in Portland who has seen any of those price sheets or who is
aware that he or she has this right.



The 2007 legislation addressed issues related to public health and safety, landlord *
tenant relations and fair notice and fullfinancial disclosure to apadment tenants and
their visitors, including requiring signage to be posted at all entrances. SB 1 16 states:

"(2) The Legislative Assembly declares that:
(a) Statutes that assist mennbe¡"s sf the public !¡'r avolding involurntary loss of use of
motor vehicles and in expediting recovery of motor vehicles and the personal property in
the motor vehicles promote the safety and welfare of members of the public."

I would be very happy to brief Council further on the PPI towing legislation as it applies
to these additional issues:

[ ] Municipal power to regulate involuntary towing/safety issues

[] PPI burden on police/EMT/g11 resources, public expense
[] Tenant rights pertaining to assigned parking spaces
[] Disability fairness issues

[] Quiet enjoyment

[ ] Signage/fair notice requirements

[] Unfairness caused by time/distance from tow lot

[] "CÍtizen rights" from immigrant perspective

[] Barriers to citizen/immigrant redress/justice in the PPI system

Sincerely,

Sean Aaron eruz
Executive Director

Exhibit A: PPI regulated and non-regulated towing invoices, 2005
Ëxhibit B: lllegal PPI agreement, 2012

http://1 000natiqns.Wer d preqs,cqm

10809 NE Fremont Street, Portland OR 97220
p 503-257-6432 c 503-804-2616 s.jlnqll/4@çat¡capln
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rñìâÉnì@l Y0s¡ded ddiJìg lha lslr¡ñg lm o¡..xrq

oì¿;n¡l H¿n:a!Àclommt d8oagpÞ r¿r'¡lêdþ m E t@n
¡l í¡¡ mil ¿rrJ iñtsest m ô! ¡noünls ãt ÜE galulûy rAlè
:;;i,;,,;^. ^c rrôNil-rMñH lÉNÂNcY: 

^moñlhs; ltwd' lo lnc Pndh
où1ðliìnCirr0 {ato ú}Er0cg'

, Ëiålv"irÌ¡äiiÃrloTbF LEÄsE: lrtr^€ eady l*rnilario:'- 
ú¡, is cteckod on p¿0¿ f 0l {h;s nental Ào¡eefreirt l'pcì
ifi i;il;ïËiá;ä io ôärpv rhe rnir ior 

"re 
tull rÈmr'

äi"åJî;ä;ä;;ii,;ïi rjrädded in oF9 sq'a53(21'

äi ää àìö;i;1. óÑiÀqc;1t Eav crraçe R6ident, arl

^i,h^ 
lruôsinor â) Â!l teûi, unÞsd lëes 8nd {)lMl nm{6nl

iÀ"rãni ie'iê¿ irtv to :hr dalè tliäi Gm€r/Agent ¡inew

rr r "aso"a!¡lv ghc¡uld hryc kw¡ ol lhg shaiJo¡mcni.or
liiiìi¡!üñií,. u nä unr; b) ãfi &mes€s rekfl¡s lc lhg
;;,ä"il ;iinJ;i: ;ì ån Éarlv t€nßõatrm rot lô lhe

ñiiiÀì *t øär ìr lt'è ûorìt oa tlìis Rcnlâl Ag.ree¡rônt'

lü.Ë it-ni t v nóì oxæc{' o¡e ånd oæ-n¿ll nmìh's
I'.ËiÏiü, iìtü õ ilrìsssr o; üc ebore ErrcùnÌs at tho

oir,,l.o ¡are ítqiì tlÈ dùle qã¿h wà9 Cve' ìÙB esny
icmliaíim l¿c ¡s Lhè o'i lhe 6á¡Èet 0r tiè tatô H8sÐÚI
;ü ä:;;Ë üù-rc; ü; date th¿ uÌ¡r is vaËtëc Àrl

Xii,ü,,í'ïi'r. 
"iã 

¿uà ¡t ú1ô lims spcrifi¿d ù1 lh:s Íte¡lRI
ïl;"i*'nil'ù'tìJ*ilÑicqrúôtion iax l¡ ¡ot chsked. or

i"t'i':iåiii;ffi,";i";; ò"*i¡Àeô¡ ât rcâsr 3c câTs

ïoir*ä¡o or ¡rci¡ re lemhelo änJ p¡ld tFt ürdçh
li; ielmnaliø Cåt?, ONror/Aqenl may elml lc rf@ver
iäi'r¡ärà"ãi. littt"ø ol lhe;bae€ ðmounte. all.åcl¡a¡

d¡m¿cas ¡eoc'ltino kom lll0 éårll !€lrn'nôtìm rffiJ llg @¡

iåiiiiìö,i täli.p"vt*a fu æúæs5i01s; úrl rÐr rh@qh

üí'i ääùä ü r;'Ë ;årc no unl h reJql:ec añd t¡e leÀ$e

5, TËRMtNAiloB ìoF üq!rH-_f.+üoNTH
d"iäT;;i{Þ. *ii* lo tsnìliaÌo tEl be rcqllod tü
Pôq¡d;ilt lo tdminaìe a ll¡onlh'temmìh lenancy
ÁÌII.-Ä'^-i -,-i "r" ir ¡¿âd m da6'srìttên î01¡æ :0iii;;-/iü;ì ùi;üit tiast r0 oaç'uritten mtiæ ro

líìliilàïmcif-d;,;ihGÁarc-v duins nu f,st veuol
üiä';;;õñ; Ài.r d* I'sl roar o-f @Èncv 8t leûst.f'o
ìí; ;;:n";ä;;m-üìi&MthG Áarc-v dririns ttro tr sr veu oJ

üiä';;;õñ; Ài.r d* I'sl roar o-f @Èncv 8t leûst.fl0

;ilvi'"liitt"i';;:i"€ {{ rre'.qcurtd- ljLil y¡Í g H
il¡á o¿cwmcv Âl:erúeltslroar o{ @ltncy 8t leûq w
ggi#'Ï,î"ffiItr' :Tl Bå''m'',å"'ÆËl äi $ ffi
Ée'süürlít as res¡¡e¡ ¡r lie unl lø m yæi clìûs'nesÉøLç has teslCed ïlliìe lJhñ fø m yæig lcs'

e. Cô¡lvensro¡r or rlxED'TEßM TENANCv.;4.riP!.{^ujil

ororato sh¡l! tJè bâsd on å lr6icayyear'
r- í¡oupnvgeHf or RENT NollcEsr I ¡tlüórliÀv¡rÈHr or ne¡rr Nollcrsr I r€nì i6 rat på d bv

lhr end ol ur6 4ù dôy of lho mr¿l pe'iedr (l'neÛ'3$clE

-1,.-iil.,-^ ^,. ¡.- rn.'¡". 
^r 

d,, ¡þnhl órriôrJ å 14{.1ì0ur
it l gn¿ ol tl'e ¿¡ Oay of lho mr¿l pe"¡d' Oe

riuissso ot Ure Stl,'day ôf 0r: ¡cnlal pcríorJ å

iroìlo Ú nmpoym¡t'r i rent Tns prr'vlsim

*¡rve OffiiÂgtñfs nght l9 isse- ä ?2&[;:'.i; ûrru;Ãa?i"i; 
"¡ht 

re isse â ?2+qtr m1ìæ o'

"öivütìoi 
Ënr ò" tli', sh dav ol rhe rnt¿l pcrioc'

" i"ã"it* tilq rurq*licalt cqNert lo â mor'tìiÓ-Mlh
tananci unþ$ eiltìs Þårty has ¡ropcrty lcmalcd lm

'-.*i ¡c ¿Mm g loæt 30 dð/6' wdlÊn noM pntr ro

ìii"nÍ ãf riïc t¡í"¡ tøm, o{ 6t} d¿vs b/ Íú omer¡Açml
ii su¡*r te¡¡rir¿tlcn is alter tlo fird yearo{ ffiupânry'

" ËiiÃ. vrnreneros alo ¡lugceL tl'{srnuÀ{Erurs:

F"fs"tPi*i#:'-åååï:rrJ'#,"t:ilü
i*::l :t gx*l'.:*"Hi'.,1.#,i Ë'i:Îfl i.f'f.i;
¿rri wmisblc mly with plolg iNlone ôB Yflls
ä"ìttãuJ úv 

-q"n"lnsent-uuglcst Ùutruronls €¡e drt

äíñd'-*;iá"; ;iù p"ä triren miorrt ot orwrAçcnt'
6. oGGUPANTST ThB !NÌ t{l bo used odv rq !e"hq- ølcns llslad 0n ÚlÉ R€nial Agreemem Addl'onat

'siiåüåt äiä-¡u aú0{9wd bY õmer/ offt snd êrÊ

rcis ¡ic,vìeiør .dìos not

Èaor á 0r. a . nENTAL¡tGflËËMeNr

TËHMS ÀND CONÞÍTION$.
f - nËNlS: Ur,lÊsi árclhe, dôts iJ sÉi lcrth àbow. ry¡ls $re

duÉ ands{ml? oûlhÉf¡tsl ofìhc rorl¡r ¡nd r0Ù5tm paE

åã"tË;: i-¡",t Ë;d;;rd bv uo e m¡ ot :ho ¡ih ¡avor the

i"l'äi'iiioã ilÃ"1"ê ¡" tné amilnt s¿krd m ltís Reclal

;i;äftñ *ã il rnwsd m the 5ù d¿"y cl ìhe rÚläl
iËriod æo O$nqltu¡inl may require lha re1t pâyseñl snc

iâlú tæ {,0 be oa¡C bv cenjlî€d ct'ect or nwy- orce(

Þ¿rd¡l ¡amnb u;li no{ Ls ãËrÊlcd wll)Nt f}rs
äöildüiã¡lÃouáL ro øo:ûii oø5 ðñd ils À90Þìs'

r;ff í,i*:ll,T#'Ji,;s#.1"' :?ìl':îi#¿!H#;l,i'fi :
ì*-á.Ë'iìtiìänr. iii.iv thett lr$r n6idùl ha5 ôcü
¿ishr¡trcd lø Fnv r€ù6ø, Otllt/Àge¡t mây rcqure

Ëiäi r,r*io l"iJ'o'I lutu¡c tçDt l¡ymlls by mdícd
.Ip* ñr ßæw ofcër- itæür'lefìoilh m{5 ruy Þs

ìiääõil i''t¡ ís,tÀv !ù¡tìen rìcr¡æ lh€ dau rr'dal*.
ôl mß ând olhel nillhv th¿Îggsw;llbotrss€d cf me s
i¡" folbvii¡q msllþds cht5e,ì by Oìns/ ge1ì ifrfr
mãùdi wi¡-bt ffisislenÍy åpf,ted lhrÖ,gMu me ¡enral

lqm: o) â 36${,ay y¿tr cmposcd ol twlve nÐtlE oI Ju
ü'iiì ü,1': äi a ¡'t3¡¡Y !¿dr: d c) lhc acuål ñumbúr ol
åil.ìi-*õ'ærìcnt''íoih rhc dâ¡lv êñørf wìl l)e

m,in'ltc,J ¡ry ttro du0l iumb€l ol C¡P ol rwpÐ¡/ eì

üiË lüì*i itònìr' Ñorcr unlass othew;s sûecirec' lhc

g_



B"{&s-$rg3e.$u-|-9-fie.[q: .
.1" pãrking spaõe$.arÊìþ.be ussd Õnly îo/ pârk¡Dg regulErór compåct-çizerl vehíclos. No'ovoisizad ¡¡ehìcies or storage of ally kil¡d ¡s

ailowed in á Farkirig-spaçg, 'r:

a. lf a holseh¡rid has:more vohiclqs than as-signed.spaceg,,the.âdditirrrêl velricfes' if ailitror¡zeà, mu$t b8 pâfkêc|'in {únassigncd"

=' 
paixing aieas:.Any HÈs¡denl vehìöles ñol.llslêð qlì pê.ge''¡ mus! þe parked olf'sìte'

3, Oi¡rnçr/Agsnt ¡dòes noi guûÍanteê.l1ìÞ use tÍ a parkhg space' Unêssigûe¡l parling

.¡¡¡51;ss¡v¿¡J þ65is,

Ftesldenls vJiìh p.arklng ídqntitioalion mústìpãrk.in i¡e'rr.assigned Þarlilg space(si or ln ateas tnaf<ed Jor'igsideril parking;

spact s mãIkqd..ltt¡ith 
,,Guesi" or {visilorr,êr9.tçf rìei.resídents only, BeÉldont úehlolô$ parked in'iGuesr or lv¡sitorl pârkíng :ìÑill bg

s;biecl to lorving.

ô. M.oiorcyclcs'and rnqp.eds nlust.lje páifQd in a pariting'sp4çg ahd ú¡gistoied å5 stated above '

7:. l-tosldent.a¡¿lg!èstsár€noiailowe<j'&¡pêrkþoâts.:tommel0Ìa: vehi3l9s, líutkspi-i.:..:?nanàabovo'riâlle-isorractéaiional

véhtctss.wíthôu! rl-r. urnrrrrlïiiirîn:æ[.ñir oio,onlrlasnni.*iirit is'r,rniêullo spacß ávâilabilillirahd restriôl¡ons'

B.

o

îhs spééd limi!.in.lhÊ paikìnq area atrtt cl¡ìveryay'9 is 5 miles per hour' uniêss pqs(éd ÔlhBrwise

Netthor ilìê ovrner nór'lhÈ Asenl. åÒc€Þis:;responsiþiiill iúr tl.¡s dê'n9f¡u 9',lkrt-o1,1ll-:i.i"^t-:9^::t:rKf"rtiÍ::l:iïXti,,l#i:i
),llH'ï":,"#ffiåi"i,iffäffïü.ïiíJi:'itl,ä;ìffiï'r¿öFì ?i'.re11,"-:Tgl*!:;ï:l'i::',,:il?l'ií::f''i;:i,'q#i:iior çijntpnts, ÐiJor:¡Ou(¡es rrvorvrns anv vc"¡!rÞ u¡ {'v vc¡^'rre -i u]ää Jåiäiiiil,iiT Hu¡i¿enr anä,BÊsiìj€nt.é giieslÁ. llèsidonf âûd
ln oiståurt rioitipàiiiìng'a¡eas, usc of the parklng ar€as ¡hall b1. . . , ,

c:úðluúblp's.and lock:lhe doOis o! ydhlole5'
Resi6ent's guests should rÊmÔv'

clälms lhäÎ maY. Þé

t.¡ *ho¡r, ihe 6.pflùe.häi Þeqn aÈ-s.ig.r¡úd

spacos,¡jifl bo.made åvailebls orì a l¡rsf'come,
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t8.

Reside4t à€sQûorì àit responslblllty, anrl ilCeriìftíties artÕ holos Owr¡el'/ gênt:ha¡rnlÞss' foriA{¡}¡dêru'âges Ôr

c¡rrcert bv orafisê .Out ðl B9s¡denlìs (or Besldcnt's guosî(9)) use ill patkìng. areas'
causé.d tr)¡ au qrìsê .quJ.ðl

néstdeúr ¡rrrtrÍ oÛey'all o¡egqn !^ûoio¡ ve.!{cie ¡qws. trakàìlaws 31d 
pÎ:t*d,iigl-t.l-1:]*1t^itfÏ",-,"c 

nr ôrtrei rommon,areas.notRésldeút ¡Íügt otrey'all OIqgaD !ìroìor vÊh'ciù lawsi lri¡IrrurdwÞ q*r;à'ìiä,å,iåii,OiriiOi"¡oir, 
irn f";ns or other common areas noi

àiräiiii,iÁJ¡Jsúe,r'4s a:váio nìsaùieopersôt-i þâi¡iiiìs þÊÌmìl), .-..^ -^¡i^" ¡,r*n.rarc
;:är"\JË,:;;;khs,1*tro"rri.'¡,u.n1raäàes; rnoroughfareq, v.ralkways aôdror d'mpst.rE.,

No toxic, ,haláÌdoiis.qiltâiilmâblo nrãìerlal¡.0Ìay bs'srot'êd by tìesidenl s1 a¡v !iïlÚ h ãny vghìcle 'oi pa¡klñg spsc€'

Rcsident ag!,ees,tqpey. fqi à!y deniage$.ffiusÉrj:i0.ili9.pA4iig -ai(tâs or pêtsonai properlybr'vøhicies Èyiìàsìdani gl:Hrjsicienlls guosls'

E¡ilier pafty of th¡s agreornênt may give a 30-ctay notjce t" y1.11: â parklng space whlch is ass¡gned ¡n this agÍe()fnonl' spaces are

åsstgnBd .órirâ mônth-toïñonth ri.áoY! or1fy..O*iia,/ag"nt r.ese'"e s ìñ; ;üii ü""lilge the locaäon:of Residenr$ assìgnerl'parkitlg

:spadetsl'wiillgÓ..daydi wÍitldn,rtoflce; ., ... -.,.-^^^i-..,,!:^(.i;íil.kârrPsuvrv' 'ir¡i¡ 
'--^¡ r^--r r:-^^êâ¡ rnd in good repak' which rvill bo

FeFidehf aùrèès,ro'keep his/her vehiole :sveeì:lesaìr ls-Îi:1l3i9 l?:ïi3:li::'i'll: 
"',!!2!;,1n',, 

*^"rêd trhmediatety or,thiSFeEident asreos to keep his/hor vehiore sirêel reoarf ¡rq{:¡¡vtss :råi JiÑåliil¡åi -¡;iüi iùpari"¿ òr"ñroved lmmediateiy o¡'ihi;
,,ä*i*irrl""iirä¡i'creiionolowngrlÀqlnt vejllciql!1aljlr9j^,,,.."¡r^b,¡ninorìn,,rahihirédrjñrr)È$aspêcirìows$lliqgs(9êrtÊlelrnined.at {he dlscrellon. or u.lYnPrrrrgçI[, Y.utrrlrql !Yal!" rv 

>d ùñlçss a.specifìo waslrlqE q¡94

ïli'J.'äi;;Ëöãüiü.i'ã'¡iäi.üi4;{,ry'.g.grir:vð¡icres,ot't¡tc 
Þremisesisprohibtib

17

ta!iiú:ÀuO-'f,tò v.èhicle, rèpâirlwÒrk is alÍcr+ed' ó¡i lt!.ê Ptâmises'

Any dolation o1ìiris agre einen¡lò,a n¡ie¡iät'ioÁ,apnrpiia.aige eilh !he Rf,ntai Agreement..r'allurle..tg.hnve:ompoi'and cunent.rBgistáliQF

or 
'ehictQs 

oÌ,pàrk,ng o, 
",r 

uo,$àiJräiiiö;i;ï;,Þ;;L"sìs,à ¡easei'iolatiô'i'ãrrd êrvtëlalìqn ûr lhis èÛréemenr''

Ovinèr.¡As.ônt:ohall hAver.th4.righi io-'iernporâr¡ty 9l:9,òe-.lho parkìng areas ol cç4ãin,-åJeas th€rein' in o{dè¡ tò:perform necessary

rupiirr; rnàiiti"nãnie and i'riprp'1enìbnrâ tb thÖ parking rsreaÊ; 
r.vèhicles. là ensüro th*.sái.giy:eî

Ihe:f¡åÌkít_ìg.ìAt(sI,oi,ihe,Pren¡iscs present s0ÞÈlên1¡ài.ajanggrs becâuSQ al t¡q mOVement¡f rnoto

âil r;sidents.'nó óne shall play in th.e parking areas,

Tow¡no:
\¡ ¿:r¡:-.- 'ehicle:

1. Owner./êgûñt,ma!,,lôw8vÈní¡lewittìtluinoÌioella{h¡t'bwn6r'arope'elorofthol.chiôlotl-{ho'!

a. Úiocks ri.i,þreùenl¡- access 
:by þmergÊnqy vsþjq.lgsi

b. blocks Òl prevenls èntry to lhc Fremiscs;

c. violales ã prolïìflelìlly pÊsted fiâtk¡ng prohibit¡oni

d; þlpqki or:.is uniarvtûlly parked i0 à sFaoe rÊdgìled forpsrsonl witlì diÊ-àlrlliliesi

e':ìspa-r}<edin'âi:åfÉa.ng.linlendodlorilrolofvehicles.iúcludingi'bulnotlimiiodto.sj{ew4lkq.'ìawns,andlandsoaping;.

r. is.þarked¡n.qspêce..rq$çryed,fÕrl.99]q6rlsbuiiènotassignedtoaÌes¡dentandda9e¡o-.tilisÞlay:aparkinglas'$t¡ckèi'
ìdèntìfic-ation or.bther dèvice ¡Í:fÞqu¡reii',gr¡ págé 1i oi;

g.. :is parkqd iìr ân.assign.go qpace arrd'Ow0erlAgtni ti4s peim¡ssion fro¡n ihe residenl

:lo {ów,ìhè'rrêhiolÞ..

?, Owneî1Ágent.i¡åyldw lnoperùbie vehlciçs.lliat Ë¡e qthefwisÊ parked in Porl]pliance wilh 
thl.: 

âUrsemenl afler aft¡xing a prflDinenf

72-úour nolice io'r¡u urr'¡'iøäi¡iJ'iüåîìiìäî;î;* ;ù';; d;;Jù ¡i is noi ¡''r'ovelJ or oth'itise brousht inro compliance wth

this agr€emenl.

12,

tð.
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fRÂSH COLLECIION J\ND BEiIOVAL

1. All tIash. qâÔaq8 ånd rubbish will bc dìs¡msed ol proparly in approved

reccptacles anð wiil not be slorc{, ¡ß ci around any unll'

2 All trösh from Res¡dcnt's honle shouid be baggcd' sealcd o¡ tìedànd

placcd ln the trash coni8ine{s. Àll }vel garbage must Þ€ wrâppeo'

o, 
'tro 

noi:þlácé oûy buming mátorlals or þaaârdous Phemicals ¡n lhê

c¡ntãinèis.
á Dô not clâce old lur niturc' broken toy$. etc by lhe dumþst¿n Residenls
- ä'ääffiÈio, iË.uuãi ol su"ríitems,;nd v¡l be cirarged if lhev

ão-rióiimmeaiatery ¡êmove lhese ilems upon tcquest'

5; Boxes inuslte cru!Þqd þ.elore bç¡ng ptac{nç in lrash tontãlnerq;

6, usÊ.recycling blns lvhen po6slblei

7 {Jnder no circfrnslances is rum'nsqin0 lhrough cr removinÐ discalded

ifash or recycl¡rlq pernìitt€d on the Proßìises'

SIOTOR VEHICLE$'ANÞ.QUg9.T FAiKIIIG
ì r ¡rrnos oartc¡ ln desiqnalcd guosl Parkirìg spac€s, all vehlcles must- 

s" ieãiärete¡ with Mãnagemont befÔre pãkìng oÍl lhc rlomrse,s'

óiuiipoiting spaces aie lor tlre usc ol shorl'term guesis ollly'

Ëäi"du:v'ö"ðtii r"dger lhâ'ì 24 hours wìllreqrr¡rß prlor app¡ová hom

Management.

2. Per th; Ê€nlal Âgr6em6rll. inoFeräble ôndlor ur)insured vch¡clcs are
' ;; àìi;";; ;;ui" nremtsèu. éuch vehiclcs sro gtrtliect to tow al tho

resident'Ê exPonse.

3. Vehide mainlenance ând rcPâks are nol pcmitt')d in lhe parkÎ'g âr9as'* 
ü;iìt.l-#äñärãi¡n¿ o'nty ¡n o*sÌgnalod âreas (ìr âvâilabl€J'

4- Vqh¡cfes pâr'(cd in ãny unauthor¡zed erea or zone wìll be.subJec'l to
'' 

¡il,ns.l¡ate tov¡ at lhc òwnerk axponse wilfloul wdlle¡r nollco ol pdor

\!ar¡lngi
s; For tho safetvrof,everyanq',pleqéÞ qbsóryê ths five mríes per'þitllr
"' 

"õèéäl¡.rr.'tj¡"ing 
recklessVis ProhÍbirod'

g. Erco.tr wi1Ìr thc consent of llanagemc¡ll' flo trajler' ku'k campsr'
-' 

Ëoåt"Gät ¡ 
"il"r, 

or ûther rereaiioñâl veh¡cfe shâll bê parked on äny

ñ¡1iói.òl thó F¡ênlicÊs,.

7. Båck-¡n PaIk¡ñg is Prohìbited'

"- 
Ë""i n*i¿*ishall ke€p lhe pârklng space whlclì pertains to such

Rcsidenl's unil ¡n a neat. cleûn and san¡lâly conotrlon'

SOLICTT¡NG

i- ior Rcsldcnr's prìvacy and socurity' we cannot Pörmil peddllng,or 5t
'' idil;:ÉËä Ëiã'iäi'v ãø¡u¡tv cit this Ðort lo rhe of ic€ ìmmed¡atêrv'

MISCELLANEOIJS
;- I; i;. case órÞhflict':tnìweë¡ rtìç pfqv¡sions cl those comTyl¡y
'' itl,ìä äî';";itñliãnã a"¡;p'cvisi<iîs ol ths RèûlÛlAgreement' rhc

il;;iti";; ;iiñ Buntal Agre ernent rvill corrtrol'

Tvrc quesls pei unit äro ellowed â1 one time and lnust bc acmmpaded
Å'. i 

"J"i¡.,it 
"t "ll 

rimes. 6üêsts arê to b€ approve{t by Man?getnenl'

är;;t.'äöà;"J oåhavìor are stricûvthc rèsponsibilitv of Residenr'

ffiñ:"d,Ï';0;;;;Íu,ìã toi trrrorming gu-estÊ of arr commrilrÌty fuÌes and

reculailons retätinq fo swilnming Poouspa use'

Minaaemenl may rcscind swimming poolr'spa pr¡vllegas or closF

swirnrñing pool/s¡rn al a4y limÖ dæmed ñeæssary'

iirc oot"io irto t*¡*mlng Pooyspa ôndosuß must remsiÛ closed ßnd

rÏiirLiï"ri"r¡"'äi:.' i'rãtiae tmint i6 not rcoponsiblo lor porsonal

iì;;;lr{t i. ttre sw!mming p-oouspa area'

9. 6iass conlairrers, radloê, mt'grq plqy.q! gr slêctrical sFpliancee tre ¡q1

oermítted !n lhe swimm¡ng pool/spa area'

lô. Nlpersons musìwear âPp¡çpdale svJ:m all¡restlen using lhü s*4rnm¡ng

(ìtrl/sôâ. cut-olt teans are ptofllbited- Bables niust weâr appropriâto

iffi-i,rË'i;iiJ;îti"s i¡ä*¡mtí'ts Faol lìeeulíÙ diapßrs aro rìot

¿àceptable.

ti, Sptitíno in lire sv¡imñi09.ppol/spá ls ¡ot perm¡[ed'

t 2, No peìs are pe¡rnittçd ilrlh¿ svirnmlng {}oouq)a âr8a' 
.

rÉ. Suå* .h¡ru ä* nôl ellov'iêdon lhq swirúÚlng pÓol/spa dcck sreiÊ'

;;.;;;;';;;;;;'ramper ¡¡irh rightins' rrrelióe orsaÌory equiþmont ín ôr
' ' 

aioünJt¡" s*¡'nm¡ng Pool/spa ärea-

r s. À,lanaqament is nôt ;csponsibl?'igf ' ãcojdsnl$ of injur¡ès süstaÍned
' " wñir;i¿iñ'iüswimniins pool/spa facilltios'

flì. Pl6ase contãct Managemenl lor opôral¡Íg hours'

i i- *nntnon"n, tay revoke a resident's privilegÊ lo usc lhs poolLspa il
' ' 'iËcv-.it 

ri'ã¡t gu*éts violato these rules'

I.ÄUNORY BOOS¡ COMMUNITY ÊULES & REGULATIONS

'i. 'Conlaqt Mqlqgement iorqpèrâtinghguiSl . -

¿, t-uunaryìoom tacll¡Ùes aro,lo¡ lll¿ usq'Ól lesidents only'

rs. Nc loiteängin lhe ¡agli.J{y rÓÓrnlacìiiiie¡t¡s atloweO'

4. Oboy âll'¡ÕstedÌúl{is and hourç''

i. ã"'J- 
"'it"*"d 

ìnsùucllons aod nranulaclürÊr's dlrect¡ons whcn

üsing thc machines.

6, Þlease.reñovc låuiidry pmmplly;

?: Úso¡flinrs árrd Ovesià rról peroilleq'

;. ñ;;" ;";"; dcquipmânt lailure tô Manegcment prompllv'

t. n"",¿*,0 äre responsiblc lor alìy dâmãgs to the t"gfln:t' , .

10. ManaEe,,te"t may revokG Re$¡donl's privilsgc.lo use ¡he lau¡¡ory
-',i¡r¡r¡r¡äi 

¡r.:¡ev'iritne.ìr guests ùôlàle lheêe rylesr

:Ftfï,tESs RÕOlø ÈóùMUNll.Y'RU!"ES &.AEGULÂroNS

1. ]ìe Oonrmuniry nôy bg squipped rvith certaìn litness oqu¡prnenì for
" fl-ä,1,î äo? eîioyfr'ent o't iosldents ênd 0uesls Plesse cônlacl

Management lcr oPerat¡ôg hours'

a. Ñn o"Lon u,t¿or ltìe age 0f !! ¡s alloqed lÓ u6è llìe'f,lne,s.s sguþrrìbnt'
"' Lìiå.i,i,iãôtüte direãt supetvision of â rcsponsible reoident

3, Pleasë ænsuli your physicran prior to usirlg the lilness facility'-

+. Fotiolv.all postq.ti âiltl mâriùlaidurÊrE lnstrudio{ìs $àen us¡ng tlp irtness

eguiPmenlr
S. ¡iy *no 

"lt 
t inoss equipmcnl ¡s to bo used ni tlro rèsidchts' ând ouosls'

ôwn r¡sk. Rcsident a,"u*"" ail responEìbillty lor the usê of fitness

;ä;irffi;i, ;;;;;ii,ît'is'her s'ostd'use or l1e rirne$6 equ'tlont 
-

7.
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[ï#"i'åï;'äiifü'üüJ;ii äið'üi;G sffi ro.decreàle ttre

ñ"ööiñ-Ë ;ànåtitu¿. rrt""" steps mav include' blt lr-" 1uj
ffiË't;, pricrr"Ëing ånd usiñll a srnokeless ashtray ânrllor ¡lr
iii äion ¿uui"e, to¿uciñg tho amou"nt ol srnokinq' ocasirrg any srol<ìng

ä;;;d;átì,js;i óthõr outdoor areas' closrng doors êrd wrndo$s'

äll,ro Àl e¿si¿eni to take sÚch roåsollable stêps åftc-l ä viiltten

l;;;;äîorñ-ùã^ùniÀnt *¡lt tt" â vloiation or lhcso to¡rmsnlry

Ru!9s.& ÊÐgt l-aljqns;

eooL &,QP4 qOúlMuNlrY RULEÉ å FeçULÂIlgNs

I - l-or sa{ety ¡casons' no persoß may swìm or rlse ìhg.spa f¡lone' Nm-
' s,îffi;;å ;;td ;ui.on.'unout I ¿ years of age mt'st bc eccotnptrnlad

bY à [eÉPoq9Ìblé ë4ult'

e. ít oo,"ons ara rcquired f o lake â clc'\ns¡ng s.how.o-r,bttg!."e":Ì9i:9
'' ;i:;'"";i;;i;;oållsoa area' suo-ran oilandlaov oir ctos.the lillar and

.r.r-oá wa"tttä¡ ptt belore onterlng lhe swimm¡ng ptlol/6pa'

3. NÐ pcrson sullering fiom a comrnutìiæble discaso transmlssiblc.vla
- 

*ärËi oi u,".lu, fhe-lnlluence ol ãn lntolicating llqucr or drugs shåll

'TËliã'"i,iÃä¡ilpoài.ior 
salatv roosons' pl€45ê check with vôÚ1

õrrviiái.n ¡"rotu úirng thc sw¡¡nmìng pool/spä ¡f lðking Prescr¡ptor
medimlion.

4. No,rersÊn sháll brilìg. tlrrcw or cat¡v-- {ood' dI¡nk smoking môter¡a!'

trash, debf $ or eny crne ,,o,o,gn iuÉlancos lnto llìt sw¡m$ing pool

ä-tiJ¡,rc or sovini/consuming drinks, gurn oI lood withln tlìo swlÛ:

*ing pdnllspa arcã is Prohibifcd'

Áåa¡¿.À* ¿"u ¡"*onribl.e fôf êny daqrage m{isèdþ slneÊsequipmoñl

by'iheir ùse ÞI ihat al¡hqì(:sue{iis;

z, tr¡anaoement mêy igvokc a rg$lq'oûlb pr'Ñ'ilcgá !ù use thè liÌneEs
' äiipå;iilìËvîr ltreir gueets vioìâte these rul€s'

aEcREATIoN RoOtU COtrl¡¡ul¡tw nu!-Es & FEGULATIONS

, - rr,n Cottunirv may be equìppod r¡rilh a recreation ¡qgm loi ttiÞ ilse

ànã enlcynteniof tosìdents and guests'

,e,,Ërran¡,¡inr.¿t iøanagon,e¡rt'ior'oÞ9rqll¡$. hours and other pollcìeS

conöèrning use,

:g^ ObeYranY PoslûCr{qleq..

¿. Rssidenis are respcnsible loI â!ìy dalnaf¡e câuseg lq q9 j9.c-reðt¡on
' ;;;ä;;;,ì;ìp*;titôauscrt bv thólr use or thal ol lhelr guéÊ'ts'

Ño rrnr,uuiô.ìg olln*Þd ìn the tqcrõ'3tiÓn:loÓln lhat di'ittlibs lfís quisl

¿niÐVment ol lhs oìher rësldenls.

il"nn.tu,nunt *tv tevoks a resldênlls pt¡v!lege lo use thc recreatlon

roor¡ i rtrey or rlre¡r guosts violåte these rt'les'

5;

0,

r
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Âúicd lo lull sÈnìm Heduros. Pergis olior llÛ
rÀxã **;l,cativ tiered õd $ri¡ Êe¡,tal Â0ræ,neel shôU lre

srdAv rjlchñ,leilrm s¡agaq In lhe r(rl¿J unil for ffi il:õ4
ìö ä'ðcät¡ä'¿æ¡. cr á toia! cl 20 cla¡s h any tzrnøitlr
câ¡od- Fd *tmssoi lhss{lior,l{Ðyi:tsin therenfil u'(
Iteens o:eier¿e ø ù¿ PrBmiscs lo' a Gut¡lalrlial èrnænl úl

i:"iÃ i.iaiie ¡u¡¡o tie daf ø oveiliqhl. and 5hô{ i¡r(hJlÉ'

iï tior t¡i ti.¡iø lsì i"nloín, c. regr-hr hq¡ge 9ssts, li#'
ú kabv-lillq$. Ió(hg iehlry.*. Èlc. F6sidcnl sn¡il dty
ö*-"ãl¡ä.nr ¡n *i'Jt¡mit lhe e?rf fl $! j ¿r¡v tno lhe Ê€siCerl

iü* åry grerr b-bo llayrìg rn cxæg! ol tltc Ì mo Inils
iÄiuiiul'iÌus pi^trlpl'i o? uirer sucfi-ærst1 ¡q.læl
slãß in offi6s o{ s!Õì linc Fm:La SLd\iiizod HB$tJU¡¡s

<iln tr ¡eoilte¡'!o s'.ibnil a rlpln lo ilìc Otrlei/'¡\gmì
üi'Ti¡r"'-*ii'ir-mm no[idcnlneJø his st¿nl¿lfu rænurl
rü ütvËn- iåltro ,ontal unlt lct moro Ihðn 10 ætr@l;w
ãrirl#á"m'xoìsiøilæ d¿ys n atry 1ê-nonll' p¿i¡od aod

rhållslôle trl¡eher sch Þcrss isa{tf,bult1{ l0lm fmme
àt geÑonl a¡d tolvtu! ¡xtøt Ov¿ne¡/Àgentmey reQu{o eìy
iÇãiittiu,¡-*qn 1..ãn'otlp oñpðli upúrêâ¡,\lcû
;.1-d ile of '18, io gubmt n ¡¡ìplbâjtr ùxJ ldeçl,vq F¿lEc
to oñnq,AoeiL bc søBnç$ and íl the p€rsú n6ets sl
csrclìt sw-.tq ãi!erìÂ. bc adCed 10 this f-le¡l¿i¡'gfeet¡enl
iii ä"ä,Çi. rËir,,ò tó subm:( 4¡ êp"Ji6liùi ¿ôC srsffÍîg
c¡aìt" ir,tt¡tr 1C dûys ol 0'r1Èr1A!ì¡:'s r€quusl. f¿illre lc
mee¡tiìe *r€eninq ütor¡¿, ( lëìurê lo 4rcilte êM'úcn6
rô þc sdded $ tRcsidill Bih'n 10 dã!,s ol a swsrul
g@riñt, $llbe a trütë;al!lo!41¡r or U'is nëllólAçrcm?ôl

E. iUgLeütHC: Trêrslùr o{ âilf inlerosl jo lhis fìenlâl
"' d';ilËãú*thgirreÞemíses rsnot punnltud ulhout

0snq¡Aiênl *rillçn êDpioyai,
ro ðiüË oË Ènrmsgs:'8ìrloe¡rl ¿çrdes ro ke3p aif arc:o of

lhÞ FIffI¡Sës fl¿an. 68ñilary sñd lr8É lÍú[i drìy

scMditlms ot dRþÐs, fihh, rubóish ¿nd g¡ÙågÔ âño .lo
dls(D* o+ rilné iî a fr(Þca fiaf,lÈí. R?sid6: $ìan läe
uìiei¿r caulicr teqaid¡il lìrq uæ þl clta¡enes.ild olDer

l¡m trazad¡ Eesilcni çhah rol $ìo¡c tlamft ?òþ orMzah:@s
fràleriãls. Ræidsl úill not slgie persal nropony tl ¿

ffi,Èld h#&¡tswh¡lh: Fgeãs8lhe ßl( cf rë: tÞeqe6
iiäJ 

'"-i 
ätäiàrrrl pt*oles mo:' grfr¡h: mpedcò ffif€

inniasç ¡nd ocess: fledosCs flcds: encð0rã86 pesr

iri"iø1l-t: o-o-mãøso crcÉlrs tìe rv::e!rtnl t'1r dârnaqe.to

üiï;jf;'d?,ùlii; Ræäert or rieþhbns livir's cn the

å'ìi'iiiL1 n"iTãsnt is iãsponslb:e l-or ¿ll d¿mages to

iää-ffi;ilÏiãrisó ausà¿ i¡v Nsl'-'"r neçl:senn' d
¡æød i'ormal nær md le€l Snolie d6msqe Ñ¡ll n¿w N
æiedeed nc'¡lal qË ûnJ lcar. fìg5íCefi shèll ltpod lctry
d deldivs ,eæ13 à't oG. Êecdst musl Þty lôr any ãno

a¡l ffilrsè dde lo dæaac lo lhc builcdnF or lurn:ffiûgs'
ãiiÀiiun or¡rnwear ôñd lÊa'. ìndüdlrg bul¡'r I mld lo
dimaæ cæseO Uy gtopOqrj? o? wffte pþÈs q Ûvenþur or

hâtttubs. lcìlr4s or a¿$lì D'å5jot
rt.ÁìriéÈcuesmne prrs: ñnsldsl mul luljycosply v¡lh a{

¡pdicâSe ædÞs aod regula$cns relal4d 1o ll:e us ø
óãïuão¿i, ri narw are¡ã, lirc æies çrc¡'l¡l lh¡ u*.of
¡¡lhsch¡ræeJ n póærebatbw* u apailmitòâm'i65
#,il'Slifi,',iläI rr;. doa lt Ë{.}t41cd by â ft€ sf$nkJer

Êvlëm 0r .{l ediXent ÞJiìdìlÞ &rláces ale l0l8[y m
ãi"{xlUe. fne s'lv crÉptioÀ ìs lhB 6o 0l olælric:sli{e

ùa¡mcs or lhe Bm;ll hlb.àÇhisÎy'e b&tcdcs lnal utvl¿0

äË"åliù ä""i'å 
"i¡¡ndss. 

lheir mav be âlio*Ed rhùN

i*i'mt¡ áwâv ioÂi coñbuslbl€ builcing flrliìcös ¿no

iìiplririà õi*ín øiøv.rc{ncved l0s appli'ablo) vhef; rrcl

¡i u*. F¡rë Pilg aß ffo¡¡Nleo
t"iisitòr. iho cgh¡¡ees To PFÉMlsÉs: Nl elcdríel
'*ãiñfiq.,ñlt^ty' t';tìitg, vørtüêlilg, ai ÈnrJftifr¡5q 6rd

ãirt-i¡åiriæ ot åi'plte"çãi on thq Prcd¡e$ do to be t6ùd

ìí';"ñ;;bË ii"'iri-¡cst¿lnr wil lnìrçc'atèlv oblatr'
ô¡e fr ând mt âllo!'r lo bc rJiso¡r&led fr ós@lßow ne
iliir'å i,ì ø,ixih;tomi's;;ptrElble R6idcnt wlr make

"n 
¿sø g êcdtÙoß io tl¡6 Þe4;96 ol Ðy ftlue or'nlglm*tiL,m 

H[# ilË',i"",L'l]"i T:Íifr å

Jic¡"s an¡io¡ 8nlÊnias lYill be ôllolved oÍly ln s¡ncl

ä#iaö;;rtli irü*,,ng@f's sôtall;ra iish polbv :ft1
i-"",¡[ì'uiãl^u-iiæ:¿e¡t vl nol enge 9e in ilv ccndilc L¡ât

viddlos anY atdiÊI'lß !âws

tt-òÀru¡ôÈin"i¡¡¿nt acrecs ncl lc düslrcy. darragc dtlaæ

ä'iîi'l !g*r:'iÍ"ilt''tl rsì#? ff{*"Ïä
onl;€¡f wear ånd l6ât

r¿-ÀrcuÉrrv DËPosff5: Atl r'olundrso dtlÞslls, ho!€ry
'"äJ-*ji.i. *¡itis u*ei to o{sel atrydmrqo,.ùousu¿lee¡r

anrl ie¿r or umäld aoc{'vnl6 {ìidudiûg renl, dlhc' Úur¡Ese
ienaøv or at lho tÌm ut flrcve{uL Ovlôer"Àil9Ùl nBydecuq
i¡n øít ot cwi 6l@inq Íon lllc dePosÍ regwle5s. gl

v.hêlhÊr ncsicent ch¡ñd tilB GôIltt bclor4 õeìiverng

ll*iäì"i"Tìtl inó lti.lli.lunit back tc o'rner'/Àlerrt- lf arry

lñ-iüäiii'.iiGiorr ¡s wiiduíng lhc lenarcv. nìesÌde¡rl u'iü

iqì*.i"ti ir ,,nuti ¿umani. lf ?Htìed at rilole-oul' any oxc€s$

;'ri'Ë ;,itu;d¿d wlthin lhd lime requked bJ lav¿' Ànv

rìsficiMd s'ill iJo dJe kom Rsids¡l âl lhe [mc !þ
Iìi;äii,i ü i"ü rð-n"siã!nt. Ànv ammrs nu paid b},

;iã"bti i,lffãi;Ñ; õittle cue óalo witl irrmr i¡þrest al

;ùi;;;'i s;Ñä;iire ecwntins ordro' nlundirç arv
¿mk1 ¿æs rct wa¡lõ lre Offir/\¡ehl5 

'Ulil 
¡r F8)Ð¿ôl

i"i*ä,iæ ¿rscóuoi"¿ or ñnål¿cd àtlor üìe ac¿wnlinfì was

^;i.;;iG;'iii ¡wiä lçc€ivec 16r nullíol¿ llesdsrds

shsi be íetunded'odfwho¡ lìþ k$ fie$deîfÈæles $e uÙl

äå"råi,iñìãtàì'otü l6ancy, urr€Es o'¡¡r ÊrdìgÉrurls
iätiå,rüîü'-o-*,ì¡o*t hìiililg. srârlty dcnmib nay

b" lñ;i"d imc in l"nterosl{oar¡i¡o æ*url ¡J hlerosl

rh¡Jl scde to tlÉ b4ìÊ{ù ol t}sìs/ ge'rl palóuøil lo 3ñy

a¡iemml b¿lwcg ûfl4È ¡Jø Âge^l No i¡ìiÙ3fl Tlll 09

iããä!'i"sùúi-;*rftvdrpc$tí il !hç -Dep6itÉ Held st,

ä.i'"f" ¡oi is cqe*e( o¡ Fãiô I ol llìis rtedal Alieenerrl,
;i;r-;]ì;''..tl ËdeÐsle¡b.-vÀgsol inlo a rtusì ùcr¡uñl ¡is

ä;¡.¡iÑ oÆ- 
'jt-'1qc¡l'elrllhén 

iotrw¡ri ùìe dêpsçìs
to up Gtry¡ oi-the r¡øttlyi wlìo w¡l¡ ¡râcãoê lri€ õlpgs¡s
cusrúl lo Oregff lèw.

rr-itoH-corupu¡ì¡ce FEÉs: o(Íc'/,{ildìi mêy cha'g¿,å foe

rnìl tô slceod S5O Êed! lte O4H/41æl scds ¿ d'xæ ro

äåiãr;.ìä-tï"iíiõi n*¡,lenfs rdì'ctr'Nlõqce $irh.any
lJ,Ìiîä,ìtû Ã ølùio tel¿lL{ lo: (aìlâlc Pavnmt ol uÙhty cr

sÉrdø chåt&s wed ûtruuAçqrl: {b) iatuie lo dôEn.xp
u *;gc lroin ¿ ø¡lol lhe Pren¡ss otlE ìhin !Ë dÙflÙng

[i,l, rã'ia¡ìil io-,lea'r utt gatågo rulfi:ü o' o']d Hsle
íru.¿ à Dart cf lho Plemiss othcr lhåh the d{e¡firts Ðnt; lc.¡

Ëãtiotig'üocti*, " 
je) ir¡xopsr use ol vchídec vrlhin thg

PÞinisÉs.
ß-¡olçï'öespoNslellllY: E¿ch ßGkicnl is id$lv ed

wer¿llv ræ@nsL{e lq r0îL a'1. olher pefdrflawe aro

íÃãieT"tiLôãli* ¡"Lud€r üd avdôrnurlç c¿Ùæd i0

iirlii,e-l:¡i'c ü* ø mûrtr Ârú Dy R€sidcnl ilv asidc¡l
lii'rËiliäñr àiìi'äs* unil or hs/ior gues!r Gn¡ì clrep¡.i;s
f* ¡¡mi¡e must be oaxl silhn 30 dayE âftcr :eqlNng z urr

;,iä; åË;;ä^rs-tímrs halc bee¡-rúce, i. Mítlìg' çith
ö*îoil¡ìär. n ryi'à¡¡ rm¡iHiffi nolí.6 rcceivcd fro¡t any

í* Ï|":l¿*ii ,í"v tt" Rrslcercc bY o!¡ñe¡l^!eñf. ô

r¿rmlmtb'¡ notìcc lrcrd ¡llRcsir.kris. Arry Rcsrõðl îd E¡urg
iË;;Ë;tu-¿;Í;tio main rn !ri: Pßmises mâv b¿

;ÏJääî,0 ffi;:i;pã;r:d r'nansa htmnatìcn and æqualílf

un¿e1 O*ner¡\gail's lhen ærenf cnErra'

tt i-"i-cris. n¿s"ìdelt ¡rces óot lo uffiatonally withhJkJ
"'är;'äiî ö;il;i¡s";iìJi¡tter thc unit in order lo ìnspact

the F.taises. nìsk!, noçossêry 0{ ô0fe0o feP¿nÞ.

iü-äi¡ãlì. iià,jrjq'c o' ¡1'pil'veáed6 cf td shoY¿ the dôl(

i."l.iöii'i twd" " 
res;døils os'a/Agent mõv'øler

*'i ¡inn *fhoul coùsenl in Bn €môrgcccy sr ð\.c¡¡v
äLoáãirer;ne willrz¿ l'Ðrs'ôciuôlnotiæ ü è¡sreõÉt or

þ"àiãäüC*:u* ioq"àst lq n6ínler¿næ' ll o¿neíÀgtrl i5

à'ulüäli¡ü io 
-¡aìårå"' 

the ted. c*n¿r/Àserl' or ¡ls

ilåTiäåt'màv ste, tlw va'd lbut nol lhe ðweltxg 'Jr'l)
.*ifttiuf m'¡Cs,'at r6asonu0 ¡í!ËS ând Mlñ fæSao¡g
ìäiffi ;äöäli;';'iile maintenuæ tu?'

rß-Âsb¿NóE: Rs¡denl agfÊ6 lo roiify.oÈrelAgt{l-or àily
'"'lifü"ïiËìi¡ 

ät óüo' (z) ¿avs nö l¡t"' Ihan lhe li€f dùy

'.ffi iffi,f,y jlJi3;*,,':Ìif,'¿ ffi t'i^ïl"di!FË
$:*ÎíÍËï"{,':r.',i'ix}'i"f-i'il.'l}iJ,?i,rsä'!.üi1
rffif able auoíreYs rags .

æ.lbiîõi o"ì'i of nesdeôt's uril 6tw'd bS.ll4 q*Ig:

:ffi :il' 
"11i1,ff 

årtiä#$åi'''i"iH!'ä¡Ïi ¡llili
i.åiii ñtÀ ä ¿i'ilg" to arhdes ðt propcill, bebngtç rc

Ëi'.à1"i.''nãi¿Jrt ;hdl rþl d¡angc lhe lccÍs uílhosl

ü#iri""i'ít--"iiiì æì'iai. neE¡ärr $ball lmedl¡lelv
i'Ji,äää"ii'i'¡iõr ;r¡ a kcv to arv nw 'w!s irstailod'

¡.'nË¡riËsl! ngl"R¡NcÊ: ll reào/s i¡søæ ìÉ êqulec on:"i¡i iä;it;Ë Bntai,os,ecrm! Êosicml çäl ohið¡il añd

'ä,ii" *iiã"*; tùy, T,att'¡l! áruemg"s of Èt Í€æt tfic

i #tr# 
" 

-:l1ï*ffi 'åial:åiiiiffTåk#
ñ¿;;¡flél úpaír raquttl. FèilurÈto matúi
üiìãiä*ií ¡Jo*i¡o"ed e rrurtr¡,i ¡cn{vrÊlrsqq*1$ t\
ä*i¡îiä*u.ir. U ¡sutanæ iç r'ol mcu¡dl bv lfis RsJ¡l

sj:rffi-Ltmiru¿**íru:t'siY;i.iuiåxË
ñliitö" ìii'àø,t#is p.opôdi¡ lÀlìell¡er s ñgl rqìle/6

äriïãnã 
'sìàÑ'æ. 

p¡S¿sÍ i-s ¡{l a q¡Nured ß}dsq dd
ülïä' rro¡ii ið. ovic.l¡cflits !'Éur'ræ Ê'dli6 Ëx#,pi lc
ili;;;í;ft.d rry ti;,.bds/Aqeol is ml rcsÍffiruo ls,
åøìi ¡nsårce døx nol æwr dr'mago 0¡ defr&firì lo'

xu:*:J'm*r*!f iî. Í#'r #'lff''H'F'ii
i"i'ffi öiü"i"1"e'r t" *fogetbn;gaiæt ornerlÁ6ort ø
i.i äå,ií. o]niüilËt t insrcis rvl'lì @çpêd tô ûly lq$ or

iì'üi å^r;i,G nis¡tnÍs ÈopLttv lo the ertonl sdl lÔ!5

ä iffiffìt-iãi¿;;c 
-¡i 

h¡øóLs ranter's ¡Nura¡Ío'

ött"äi,rúnl ào"i *t 
"ará 

ffiy 6u5rcg tliø righls 
'{¡ 

hsmrs
mav lÉw.

,t" äófu'óïðt ff," c"clìinc illìl ls to bo uçîd cnlv å5 d d\tìl:ÊJ'
"-'Èi,ä-gxiüi''i ¡s,æfiôrisite llr t¡ish€r ow'l çoducl' ff {Æll

ii*miiiTiËã ãriü'ncide,Ìis ¡i he w;l uôd lhs¡i Ëue-'15'

o-n"o.æ¿ua tnat dulr¡rbs tfìe q!:dt enjoy¡ent d årU gÜ19/

;äJniiüñi&, ;ltt¡erry åÍÉ: s'Í¡ nor b€ pëmill.d

aì anv lim, tset ve¡n lfi 0û F ir' ðnc 7:00 a m' ¡o nss m¿y

iläiuui ricì'ì ri'! on¡l thál m¡ bo lßad cvlside .lh6 unit'

ìlì¡* ¡n:lutles stmos. tâdìñ, lËlevisioils' elc Helõsls v;rr

,tt**rttt*"tili'aus sainvan oI cnrtstc or

ìüil,iriJi äái¿ctis'o¡' lðndscrpe ateas €xcepl lvhoß

ffi iiiitî#;iffi trri'í,ilöql"'i#"Sträil
i:r"iüät]i- t^l, p** le: 6) bc on ihò Prñúsos.sfìo¡ôÉ
r;n êrdüdcd lro¡ì hc com@0 âleas Þy Hnc¡¿^gE¡ì: u
óiiiuiì,it;s1c, ur( æ doiiied ìn secim I ãbçvo 

"!to 
nes

¡ä iittti gó.,r¡ ¡;oroe'nflrt iDnninâied by Ouns/ 9ÊÍrl''¡ä ä,iöi rry ÈJslod't Ènv mp€rl of RÊsidenls wl' 0r

i ì,í,ììi.àràì hiüie¡r lt'"t I¿terls¿s çìlh *'s meô¿gem!ñl ol

thiËræises. c¡all te mnsidÚred â matútiel Êm'cdliiffie
çÌ!lì lh¡E R€niaÍ AgreeñrÈlt.

23-M^LFT.,NCTIONS: R6sid6l sill ¡mediâiÊly Pport ;ñ wiliig
¿'i ôrillurclioì8 0f cqùlprnânl' fdjtlca o{ essîirÃl sw[es
J;,i"cäi iuimsir. fìåsidenl rùnl ¡Tt lanpú wllh lio lr€¿-lcvl

svlcm. dûf$Ú¡îg stsem, ¿Ipl|$ffi, l6l's' dm' ¡9nt

f;ilutes ömdíû alêrms oÍrãrttr mfcrlæ alms.
z¡.äE-stÐÉ¡If LossES: O,vns¡/ gsrl sf¿ll.¡cl b¡ [¿ulo rq

.låftñss c{ anv l0¡d æusd byùo la&ol heat' relngqstør
¡r Õll;r 6Eùìcés to lre F(ffiites adgkg cll c{ ily ¡s'10èôl'
¿ct cl God. or æncrc be¡rtrllhþæñirold ÛfietAçerú'
Ai.;¿Jrl.dó r'titø b ltìs r:glils enl r@ccis sptrilìed
àïJ irr"iw nesdent¡d L¿rd;old üid Temnl À{l'

25.oG$GNÈs: f lhc oôligôrttr indcr fds nled¿l 
^lircemn{âlc nuarüoluod by a 6'si06cr, llsident ¡grcÈs tnól

oh;/^æct ilolld ¡d h¿ve reflled $itlÐul lhe 9iãÐ\' ln

m¿ evcät llte oudil(y ¡6 llrmirul.'d cl þecômÊs

i'i'rãi'ii¡lä it"*v reäso. this w¡l b€ sædeltd a
ruie¡ã mstçnt¡äo wi¡h ùì'ç R6ìalAgtffienf '

26.cÕ!,,t$UNfi BULËS: tJfles OsNr"lgenl hG-fflw

iiiiÌ,î# ßfl iJi"'H'i" ffi 
'"i''.1-íi"f'11â 

lf ü'tiå,å[
$u-lcs E BcÐu!3l¡rnsl tPply ôql Rrc i@rporaleo Gy

rel,ÌèM he(ùln.

¿.Vlnfnglf NOTICES: AI mtfix9 mquí€d undcr íìi5 Fsdêl
'"oï'àl'iË,t o- urate !åvf la bs in wl!:ôg Éha! be wcd -i

i.ä.ä",ü". dv ¡¡9 ç¡¿ç maìl ôr ry &st cJæ5 môe ôôi S
ånai-t,+eitr. lí serys¿ by flrsl dffi m4l 8nd ãtacmn' å è
i;Ë i il d;;;//ii*i lo Fesicsr shell bo dæmc swed ;
àn ttre ¡av ¡tl ¡t thc tirñe it is balh maled by ltsl dß lrlrr ã
iÕ Pê:idF;l âl ths Preml$€s 8¡d alladì€d h a æsre @ær ri
ä iÅäüi äiüäî it'¡l pQiañ o{ dÐ P'cm¡s6 ol w¡r@ t

mg*mm¡,'mff#ffi;ilil*l**
i,ì*ó''À,iiÀi"-"iar fte ârJdtæs set fc¡hbn lhís R6l¿l li
¿.À-¿nt ãr¿ êìlachqd ¡n û ûøüro ñaffir lo lhc rÉ:n ã

iitrft"rïl{f'trr$ivmffi #,äl*n'iÈåit
f.ìã!e¿ nrS¡e å *ru/od ür{Jrtg flE nollæ öloúc De c
fr;Ï;"Ëîtñfn mlÉrÆ ôisuch-buedrq À{lñi is A
å,iiì"ii:^,iì"iô;pt ^at"t 

gn inh¿Í ôl ofl€i É
,o iäru¡ii¡once; wheru€ slalelåN tøqLìrcs årluaî,ìd¡* g
^ 

ffi #î"r*;HF¿ù"lg,lå1"*r Åffi j"J'#ii I
iàãv¡niãdoåsaæ 6 omerìh4ônls or Ëtridetrl s üsw6np d
ìiåi¡iË ü-io:Ë.-rn ¡]'Joñi (b) witln rolice thåt ¡s I
äüän¡¡lu' ¿eilierø lô G'lÊi/À?wl ü Rer'donl' èfl al li
õrÀcr,'¡óentf renlal ofrDe' senl by fa6lt¡e tþ wmdt ú
Xålltì:ii,Ëiã* t tånl¿i ofbs d þ R?stdñt's d{elring g
i,Tì'.i jrìä"¡ ¡n a sæ¡æ r¡md lo lM mÊ10 6lßilc€ of ã

H#Cr[1''"îI'ffituiîmr"i'H'#"'äilf¿ Ë
Àoät or lÞgde¡.t. th'rci¡ ndiæ shat be cMsiJffsd,i€Í\'ø a1

rh"..! dR'Ê nltr ÚÉ dÂtc lhe r(ilæ {âg sôneJ; d (c} r dì 3
In ¡l ããáãrG røøød ÛÉ ltrtollisgmIôJ'rçêùeñ t

f,gF*x#*i.g"s^:*:n'"**'*,nt*xn*¡
w luctr oUer cmal aCd,þ¡É ss c¡Ùrcr o'rrty nay^s1p¡L191 e
liflie {o tirc F6id?nl ¡s rÈsPesoÉ w{egsE s/ru'¿rtþ r -
ådvisd d try Êhanges tu lfifrer Cruq ffieß . €

2S.PABKING AÑD USË OF VEHICIËSi udês o'ref'Ag¿nt ---'i"-. ìu=lãn nôddns rubs lor the propsty' åll oÍ.41¡9el E

rglx ll*n#,ìl 'l}:;iiff ffi "i#lii'ËH.H"rì 
-ã

,ìi't no*todcæ rccele;ng and 15 inco¡püäled by l€lã9É f
hÞr.jn- fìdslC¿it A4'06 to æñpU srth ¡li ßstcd pôriìng õ
il-Jicrions. Fæidcñt ryÌJ dÑe h ¿ ssfe ma¡w 6ft ffìÞry :
l,iïriãüî*it¡*öä t¡"n dlns al àn dß, sod tl no pertd ã
smed lùrrit, ttn Àpeed ll¡nit i6 5 nilos 0s wr' i

so.iotflnol oF co[tf'loN AR€ASi o\svi/Àosìt ¡nd my f-- i,iäi ¿"st*atcd try O'millÂ0nl tetain æ¡ìrol ovc¡ aÁy gl

üi;il',iååiiïiìltípre*iæ lq ilw Arposes ot s¡lorcuto ã

#ffi tr*i':tr#{,#ffiHffi ffi{iúffi iË
Àåv ßoÌ i¡vite ¡uch fxi'sm ¡nlo tJÉir u¡;t tr gtrl pffiasÙ ë
i" ónr won lo e¡tø ø fñäin 6 tho ffiqþñ Slels 2

"nlgTF'Sn"'-:Î.i"'Jf "i'.î*¡',å"äSi:?iå''åÏí"åiri ¡åuiínq *sl flôsidcols wìilì ds¿blit¡æ Fóv rcqÙsst

;;d;üi ä.'*-doliÕn¡ftoditÉlloß . rddcd lo 
. 
llìcÎ

hêr'çino- Àfl redcsts nqsl bs md€ lo he (Nrcr/Ageñ!

#lLlr-ti:m-"i,$:.:"#i"å'%åffi:'iii1".åïí
leauÉ16 be mada in wll¡ng-

", 
doäñir¡öñi-on FALsÌE lNFoRilATloN oB cff lÍllNAL*òiir.¡iiönöÍiú 

ã,ii i;GmÂrþn swpted lr wiunúhl with

;åi"Ïi#l"i ti'r. i?nrai uÂl ¡s lðlei loud lo bê l¡l*, cr li

;#.ìil;"ñ Ë;*ù;d'ol a dim€ dutiôg:irott'wï lhet

i,i'iJ.ín.liturã-q,o*ds for danial oÌ lcn¿nqv u¡dr¡
i)¡¡er/Agsrt's tirsiored renlôl dils¡ô üns 's 

gr@nos lq
'iÉnñlmÌlón ol tcnânty,:

.:.t-iji¡þirrElrsnrrMrt.tr; tnrc nóntat Àgræî'c;l anv Nlce*'í.íiji^i'n¡.i'i¡a 
tie Prmiß, ñd' êrcqr æ ploli'led þe

äi ¡iv c¡t¡er w.¡nen adCenda excsned by 11æ 0erues 0n fr
ansiró ¡ate ol ltris Bcntallgrctrenl ¿or{atr ft silre u¡-

ä"äin¡inöot m p¿¿;nr'ilìse m no fxis sÂl 0r Nrill€'l
i.,*-mri rnl* ttæv aro re.lsqçed hÀtcin lf tÌis is.a ¡c-

ëw¡t ôt ã, o¡rhg nr'Ãl¿l Àgtêensì at llr,fier eddnoá q'
I'J.,rî¡-*'* 

"fi* 
rfrc ¿ule of-ttæ odglml Bffitd Agrcærût' lù

ìi'"Jàî"¡iioigìie"i¡orflr:h. tomãin in cre¿t and aro tron
póldted¡ère¡ì

PÀ,OË3OFÊ..ENTA *I,
ijtM $tIÊ LlfiEsìúÈi'll r'r hlAlil oFiKlt {iFREl¡urREo}



Page l of I .l

Moore-Love, Karla

From: Moore-Love,Karla

Sent: Friday, October 04,2013 4:19 PM

To: 'Sean Aaron Cruz'

Subject: RE: request to speak to Council

l-'li Sean,

The next available date is November 27th. Let me know if this date will work for you.

Regards,
Karla

Karla Moore-Love lCouncil Clerk
Office of the City Auditor
503.823.4086

From: Sean Aaron Cruz [mailto:seancruz@comcast.net]
Sent: Friday, October 04,2013 3:58 PM
To: Moore-Love, Karla
Subject: request to speak to Council

Hello Karla:

I would like to speak to City Council regarding predatory PPI towing. How soon is the next available
opportunity?

Best wishes

Sean Aaron Cruz

L0809 NE Fremont St

Portland

t0/7 /20t3
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Request of Sean Aaron Cruz to address Council regarding predatory Private
Property Impound towing (Communication)

No\, ?? 2013

*u ¡¡a?D ôN Fll"E

Filed

LaVonne Griffin-Valade
Auditor of f.be Çrty of Portland

By,

COMMISSIONERS VOTED
AS FOLLOWS:

YEAS NAYS

l.Fntz

2. Fish

3. Saltzman

4. Novick

Hales




