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'ilortiand Tribune Friday, September 23, 2005

fCtty says Northeast
icomplex isn't alone

in tow truck tmuma |

By JAGOB QUINN SANDEHS
The Trzbune O

: “" Even the first tlme Isgow
: Mohamed’s car was towed -

' %rom in front of his apartment

Umplex he wasn’t surprised.
t the Pla;a de Cedros apart-
ments, it happens to everyone.
Tucked off Northeast Fremont
treet neai102nd ‘Avenue, the
lcomplex is nearly invisible from
ﬁthe road, Yét Mohamed’s van has
;been towed. three times in the

.»year lie has lived there, each time :

~ ldespite the parking permit he
v~d1splays Each time he paid Re-
itriever Towing, which has a con-
{tract with the complex’s owners,
;a minimum $177 fee.
One former nelghbor was
ftowed four times in one day —
‘while trying to move out of the
“complex of six apartments. And
a neighbor whose house abuts
the parking/lot — and whose
parking space is part of the lot
—-8aw his and his son’s cars
towed a total-of three times.

“It’s like a Third World country -

with no rules,” Mohamed, 49, said.
Those at Plaza de Cedros are
‘ofaly one -small group of Port-

landers run over:by tow truck

drivers whom city officials. call
-predators more interested in chas-
ing a buck than following the law.

“They’re like pirates,” said Gor-.

don Johnston, a citizen’s advocate

on the staff of city Commissione

Sam Adams who has been re-

searching predatory towing prac:’

tices since January. “They’re out
maraudmg on the seas of life.”

.. But the laws themselves also
are part of the problem; officials
say, leaving unresolved issues
: ;]hat; could protect Portlanders
- {romhaving to pay hundreds of
dollars to pick up their cars
from a distant storage lot. :

" Each of the'residents of Plaza

de Cedros said- the tow truck

drivers gave them no reason for

- their cars being towed, telling

them only what it would cost
qhem ~ i cash— to hdve them
unhook the cars.

‘ Retrlever Towmg is one of the largest of the 19 towing compames .

L NEWS K

licensed to operate in Portland. As a result of what clty officials sée as

predatory practices in the industry, there’s a move in the state

l.eglslature to increase regulatlons on towing compames

Child on board -,

Luis Interian, 36, who has
lived at Plaza de Cedros for a
year, prevailed on a tow truck
driver to unhook his car for free
once, albeit dramatically.

“My little girl was inside,” he
said in Spanish. “The driver told.

me he was going to tow my car
and1said, OK, but my daughter’s
in thére. He said again he was go-
ing to.tow the car,and I told him,
OK, but he had to take my daugh-

ter, too. He got mad. And then he _

let the car go and left.”
Pietro Ferrari, executive di-
rector of Hacnenda/Commumty

Development Corp., which owns-

Plaza de Cedros, deflected re-
sponsibility for the\‘gows. Ferrari
said Hacienda’s former property

‘management firm, fired in Au-

gust, allowed the towing compa-

ny free, raridom access to the

parking lot and let the towing
company use its-discretion in
whether it towed a car.

- Ferrari said.he directed. the

new management firm, Income

Property . Management, to
amend the towing contact and
allow tow trucks into the lot on-
ly after a call-from the firm.-
“There were some problems
yes,” Ferrari said of the previous

“arrangement. “But wé believe we

are addressing them and that
further inguiries to the manage-
ment companies could resolve
this issue for our residents.” -
Representatives of the-former
managers,  Quantum Manage-
ment Services, did not return

- phone calls seeking comment.

Nor did anyone from lncome
Property. Management .
The Tribune made three calls

-over ‘three days to' Retriever

Towing for comment. None of
the calls was returned.

Where does the money go?
Residents of the complex said

that there has been little change .

in 'the situation despite the
change in managers and that
tow truck drivers will take the
fees in cash, leading them to
question whether it’s a bribe.

“I don’t know that the money
goes to the company,” Mohamed
said.“I'm not sure that it does,
you know? How do I know?”

Lucky for residents, the

‘neighbor. who shares their park-

ing lot and their plight is Sean
Cruz, an aide to state Sen. Avel
Gordly, D-Portland.

Cruz’s van and his son’s car

were towed March 19. Retriever

gave him a bill for $366, which it
later canceled in writing because

-of its error, Four days later, Re-

triever towed his son’s car again.
“Tell me this is not extortion,”
oruz said, walking around the
lot. “Tell me this is not just an

-gxcuse to harm peoplc who can-

not fight back.”
Immigrants make up most of
the tenants — Mohamed is from

Soralia, Interian from Mexico — -
"inwhat Cruz described as “low-i -in-

come housing, but it’s nice here.”

-He took their stories to Gord-.

ly and to Johnston at City Hall.
Johnston said the city cannot
regulate the Plaza de Cedros lot

‘because it contains five spaces

fewer than the 10 needed to give :
the city authority. And the city
also canitof impose- ordinances:
more restrictive than state law,
which allows towing companies -
with prlvate contracts to tow at-

| will even in the absence of a land-

lord’s complaint or actual park— :
ing violation, - :

Among: the thmgs Johnson is-
exploring is whether access to a-
parking space like the apartment

it belongso, is governed by land- -

lord-tenant laws — essentially,

. whether ‘a landlord or towing .

company téespasses by enterlng

. aspace without 24 hours’ written

notice. And he s considering are- -
quirement that all tows be'pre--
ceded by a phone call from a-com-

plaining landlord rather than be--
ing governed by the tow truck dri- :
ver’s discretion. '

‘An easy target

Cruz and Johnston believe the
tow companies.choose to tow
more in low-income neighbor-:
hoods because people there are
less likely to sue and have a
more . fundamental need for-
their cars — no .car, no pay-

check, or in some cases no job —.

than in more affluent-areas.
“The target is always the apart--
ment- complexes in -Southeast -

“Portland and east Portland that

cater to the poor,” Johnsten said.
The first effort. at changes-
must come from the state Legis-
lature.where Cruz and Gordly -
are writing a bill i increasing reg--
ulations on towing companies.
“Until Salemn makes its move,
our people can’t get with their
legal people to figure this out,” :
Johnston said. o
‘1t will take a lot to change the
impressions cut in o Plaza de-
Cedros residents. There is too *
much recent history. - !
Last week, Retriever towed Jose |
Interian’s car, Righteen years-old
and the son of Luis Interian, he
couldn’t understand, especially
when he found-out soméone called :
the towing company to report-a
different car — in a different park- -
ing lot. He found that out when a~
Retriever driver brought his car
back about 45 minutes later.
JAt least they didn’t charge
me- this time,” he said. “That
would have Ieally been a mess.” |
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1000 Nations

public policy research and consulting
editorial services

November 27, 2013

Testimony for City Council re PPl towing abuses/failure to enforce ORS

Mayor Hales and Members of the City Council:

My name is Sean Aaron Cruz. | served as Senator Avel Gordly’s legislative staff for six
years and in that capacity conducted the original research into predatory towing
practices taking place in Portland that were targeting low income apartment residents,
people of color and communities of immigrants with minimal or no English skills (Exhibit
A).

| drafted the legislative concepts enacted in 2007 that were designed to curb these
abusive practices in Senate Bill 431 and parts of Senate Bill 116. | led Senator Gordly’s
towing workgroup and feel that | can speak with this expertise as to the intent of the
legislation and what it means to Portland citizens.

Both of these bills created significant new protections from unscrupulous Private
Property Impound (PPI) towers for apartment tenants and their visitors as well as for the
general public.

However, | am here to tell you today that none of the citizen protections enacted in 2007
have been enforced in Portland; that there isn't a single apartment tenant in Portland
who is aware of their rights under the new laws; that before recent weeks none of the
citizen rights passed in 2007 were ever listed on the City’s posted list of citizen rights;
that last December the City also rolled back many of the citizen protections it had in
place prior to 2007; and that the towers have even been allowed to create new fees,
invent new excuses to tow a tenant’s vehicle unfairly and otherwise circumvent both the
spirit and the letter of the law. The PPl system in Portland remains rife with fraud and



abuse, probably more so today than it was prior to 2007, with higher costs being forced
upon the public.

I am here to ask Council to order an immediate suspension of PPI towing from Portland
apartment parking facilities until the property owner or manager can show that they are
fully in compliance with state law, and that all of their tenants have received proper
notification of towing fees and of their rights in a language that they can understand.
Towers have been receiving a holiday from enforcement for six years.

My research showed that Portland’s PPI towing system is built upon these
fundamentals: (1) an uninformed public, unaware of their rights under the law; (2) failure
to enforce existing state laws and the city’s own ordinances; (3) PPI contracts based
upon illegal consideration; that is, apartment owners/managers receiving free towing
services in exchange for allowing a tower the privilege of towing vehicles from the
property; (4) tow drivers working on commission who make all judgment calls and
create the documentation justifying the tow; (5) apartment rental agreements designed
to create towing opportunities in violation of state law and where tenants are tricked into
signing away their rights without knowing what they are (Exhibit B); and, (6) price
fixing, collusion and racketeering.

If your vehicle was towed from an apartment complex since the new laws were enacted
in 2007, you are probably due your money back, at minimum. Those vehicles were
probably towed under illegal contracts, or under an illegal rule.

Apartment tenants have the right to know the minimum amount of cash they must have
in their pockets at all times in order to meet the immediate demands of a tow truck
driver arriving without notice. They have a right to know how much more cash they will
need in order to redeem the vehicle if it is towed, and they have a right to know these
requirements at the onset of their tenancy.

Under SB 116, towers are required to provide a rate sheet in at least 10 point type
listing the amounts the tower charges for goods and services prior to towing the vehicle.
Failure to provide the printed rate sheet is an Unfair Trade Practice under SB 116, and
each violation may be subject to penalties up to $ 25,000.

There isn’t a single tenant in Portland who has seen any of those price sheets or who is
aware that he or she has this right.



The 2007 legislation addressed issues related to public health and safety, landlord —
tenant relations and fair notice and full financial disclosure to apartment tenants and
their visitors, including requiring signage to be posted at all entrances. SB 116 states:

“(2) The Legislative Assembly declares that:

- (a) Statutes that assist members of the public in avoiding involuntary loss of use of
motor vehicles and in expediting recovery of motor vehicles and the personal property in
the motor vehicles promote the safety and welfare of members of the public.”

I would be very happy to brief Council further on the PPI towing legislation as it applies
to these additional issues:

[ ] Municipal power to regulate involuntary towing/safety issues

[ ] PPI burden on police/EMT/911 resources, public expense

[ ] Tenant rights pertaining to assigned parking spaces

[ ] Disability fairness issues

[ ] Quiet enjoyment

[ ] Signage/fair notice requirements

[ 1 Unfairness caused by time/distance from tow lot

[ ] “Citizen rights” from immigrant perspective

[ ] Barriers to citizen/immigrant redress/justice in the PPl system

Sincerely,

Sean Aaron Cruz
Executive Director

Exhibit A: PPI regulated and non-regulated towing invoices, 2005
Exhibit B: lllegal PPl agreement, 2012

I~ P

http://1000nations.wordpress.com
10809 NE Fremont Street, Portland OR 97220
p 503-257-6432 ¢ 503-804-2616 seancruz@comcast.net
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JOPERTY NAME 7 NUMBER__Images Columbia Apartments 1

UHIT NUMBER STREET ADDRESS .
criy Portland . o, sTATE OR el 820

Check all that apply:

{7} No resident parking spaces are assigned. All parking is on & tirst-come basis. “TOTAL DUE AT START OF RE|
s must dis la tag, sticker or other device supplied by Owner/Agent.
s 2 pplec ¥ g $.0.00 TO COVER RENT
f Resldent has been assigned the tollowing parking
space/carport number(s) . {Space(s) may be reassigned per FROM ___ R
rule 14 on page 2.) THRU
"] The monthly fea for the assigned parking space(s) is & and is due and
_._payable on the first day of each manhth.
LATE FEE
‘et pirking 1§ fiol allowed S
Guest parking is allowed on the property only as follows: DISHONORED CHECK FEE:
{1 In spaces marked as “Guast" or "Visitor.” $_35.00 + BANK CHARGES
i any unassigned parking space. DATE RENTAL TERM BEGINNING:
_.] Only those vehicles authorized by Owner/Agent with prior consent (guest tag pr ov:ded)

License Plate #

License Plate
License Plate #_

License Plate # oo

-license Plate #

Vehicles may not be substituted of cnanged by Resident without written rotice from Resident and written consent from Owner/Agent

Parking Tags/Stickers/identification (if anplicabley: Parking identification for Resident vehicle(s) (Le., fags, stickefs or other devices) is in the
formof 1 PURPLE TAG. ... .. _.Resident acknowledges that parking identification has been provided by Owner/Agent that
can be used on sither a primary or second.«ly vehicle. To be issued parking identification, Resident must present copy of proof of ownership and
current vahinle registration. The parking Identification Is the property of Owner/Agert, is not ransferable, and must be returned to Owner/Agent
at the end of Resrdent‘s .enancy The fec for replacmg Iosk or stolen parking identification.is . This identification shall be
§ Whether guest

b

ibed

agreement shall be'in effect tor the duratlon of Res xdems ocoupancy and tarminates upon termination of Resident’s tenancy. Ownet/Agent
teserves the right to fimit the type, size and number of vehicles per unit,

[} The person renting the parking space/carport is not a residentiatl ’(enant of the Premises. This agreement runs month-to-month and may be

terrinated with at least 10 days' notice. Nonpaynr f rent will b rned by ORS 91.080.

Violation of this agreement, Oregon faw, O} dm? rk:n? ould result in vehicles being towed or immobilized
‘and owners of vehicles Le«ng subject to viotations‘and tines. P1rkmg Jots will be patrolled for the purpose of removing unauthorized vehicles by

the iollowing fowing company:

t Century Towing .. Phone Number (503) 283-7788

Company Name
Address 8205 N Congress Ave, Porﬁand OR 97217

{f this intormation is left blank, name and contact information for towing company ars pesied on prornmcnl signs on lhe property.)

Thigioeyr T " R /4 RESIDENT

R LUREBDENT

Form 34158 CR Cnp{{rig!_ﬂ & 2011 Molro Muitifamdy Housing Association: MOT TO 88 KREPROCUCED WITHOUT WRITTEN PERIMISSION. fAevmed 11723731,

PAGE1OF2



SHOKE ALARMS & GARBON MONOXIDE ALARMS: Resident acknowlodgas and Dwner/Agent o8 Al

deficiencies, Resident shall bt cemove 0 BMPEL wih g functioning smskg alan or carhion menox

may charge 5 162 of up-to'8250.00 for any;such conduct:

TYPEOF CARBON. MONOXIDE ALARM: G BATTERY

MS 8 ) : : thiat the unit s aquipped With d smoke alarm and, if required:
1 carbon monoxide alam and that the smoke alany and the earbion monoxide alarm have beendestod and are aperable at this tme; I is Besident's responsility 10
{ast the simoke alarm and carbon monoxide alarov al least evaty six (6) months, replace dead battedes as requirad,
e alarm, ncluding removing working balteries: Bnd Ovwner/Agent

TYPE OF SMOKE ALARM:: X1 10-YEAR BATTERY rEecTrIC [T ELECTRIGWITH BATTERY:BACKL®
™ ELECTRICT [ ELECTRICWITH BATTERY BACKUP:
1 have received instructiohs on the pioper tise ol the smoke atanm and carbon monoxide alarm, i applicable;

and notity Owner/Agent In writing of any operating

GO " GARBAGE GABBAGE  BASIC b T

vetar o ELECTRICITY. “WATER: SEWER  SERVICE. CONTAINER. CABLE aAs OTHER . s oiorersmrnoe

OwieR b ® O O o

‘BESIDENT. 7 o hid 0 1
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LIMITED ARGAS (SEE NO-SHOKING RDDENDUM)
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-apnroval by OvnetiAgent. Mugieal S
‘aflowed without the pror noconsant of Owner/Agent.
et will g used tonty-for housing
s Rental -Agreement, Addiional
(PIOVE erifgeit pnd ‘are

parsens fisiad: pa this
Resideris must.be approved by

‘ara permissitle ely:vilf-proer insurance g vaitlen',
Instruments are nal

T MARL CRRIGE (iF REQUIRED)

YO SITE | CIRESIDENY
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Rules gnd Reg\;»[gut ng

1. Parkingspacesiare to. be:used only.for:parking regular or compac!—sxzed vehuc!es‘ No pver-sized vehiclesior storage.of any kind is:
aflowed ina parking space. :

2, 1 & houschold has:more vehicles than assigned spates, fesadditional Vehicies, it authorized, must be: parked in “Unassigred”
parking araas Any Hesident vehicles not. fisted on pade:T st be parked off-site.

8: Owner/Agem does not guarantesthe use of 2 parking space. Unassighed parking spaces will be:made-available on a firsticome;,
first-served basis,

Residents with parking identification must park. ini thelrassigned parking space (sy'or In areas warked for resident: parkmg
‘Spacks markeo: with “Guest™or “Visitor are for non~restdems oiy. Resident vahigles parked i Guest” or Vigitor® parking will b
‘subject fo towing, .
Matoreycles and mopeds must be parked in'a pamng space ahd fegistered asstated above.. »
£
Hosident and guestsiare. not aflowedito park boals, commer ciatvehicles, fUEks of ‘ohe ton and above, tallgrsor cevteationst &
vehicles: wnhout e eXpress whttenapproval ot O neriAgent; Which igsubject 1o spaca‘av‘gllab‘ anid resirictions: 5
8, The speed fimitinthe parking areaand driveways is 5 milegiperhour, unless »posted otharwise. 3_
9, i ' of Reside ni’s or Resident's gimsts’ Ve'hic!es. 1€
t £
in-orstolen o g ‘areds, Use of the: parking”, e ; &
‘Resident's guest& should rérsvevaliables and leck: the dobrs of vehicles. &

10, ‘Resident assunios all responsibllity. and jndempifies and holds Owner]i\gent‘harmiéss, for-any daiages or claims that:may B8 g
‘caused b), oraise ot of Resident's (or Residentis-gliesi(s)) uise b parking: ‘areas.. 15

11.. ‘Resident mustiobsy all Oregon molor vehicl laws; il’aff Taws:and posted signs: Rosidert may niot park.in disabled person parking: é
areas: (vnless helshe has a vatid disal n pariing petmit); red.fire Janes, Visitor spots, on tawns:or.othier common areas niot e
desigratad oy parking,or blocking-entrances; thcroug faxes, walkways andfor.dumpsters, i

12 Notoxic, hazardousor flammable malerals mayhe stored by Resident atany ting in any wehicle-0r parking space. ¥

13, Realdem agreesiopay. tarany damagescaused! toihe parking dreas of parsonal propery o vhicles b y?Hésidan’t of Regigent's guests.

14, Eitherparty” oums.agreement fiay give a:eo:daynotice lo Varate # parking space.which J¢ J$signed in thisagreement, Spaces are f
assigned fth=ionth basis only, OwnasyAgent reserves the: fight tochirge this loeation: of Resxdenk’s assigned. parkr g ‘;2{
space(s)‘wut 0. days wiitlen hotlce: ;

15, Pesident agreesitokeep histher vehicle s«eet Jegat hccnsed and insured in workmg ord' id in ‘good repair; which:will be b
determined atthediscietion of OwnerlAgent e ] g 8 mug 3P d or rarnoved 5mmed|ately arthis it
agregment imay’ 1ermmated by OwnerlAgen i g0l wohlelés on thg Premises s prohibited Uniess aspecific washingdréa 2
{5 designated. N Gl Tapair work is allowedon & Prarises: 1z

36, Any violation:of this agresmentis @ h yatsralriom: compuance with the Rerrta( Agraement Falitdr ave proper-and current registration : ;
ofvehicles orparking blan: u':regiatered vehwle o the Premises s a 13456 Viglationzand aviola ion-of thisiagreement.. E

o

17. Owner{Agen shall have: thie: ngh( o wmporanIy Gloge the parking areas. of certain areas tharein: in order 1o petiorm-necessary” . k]
repalrs; mainienance and mprwememq tothe parking areas; ‘ é

18 Theparking lot{s)of the Premises preseént substantial dangars because of 1he iovementoFmotor vehidles: Toensure ifie:safely'ol. %
allresidents, no:one shall play in the parkm,; areas. 5

Towing: ) o

1. Owner/Agent may tow. & velidia without Adtice: 16 1He ownar oroperator:of the vehicleif thevehicle: ?.2‘?

a. blocks SFpravEits agcess by emergency vehicles; §

‘b Blocks orpreveiits satry 1oihe Promises;

& violates:sl praminenily posled parking prohibition;

& bloeks-oris antawlilly parked in 4 $pace: resaved for persons willi-gisabilities:

& Is parkedinan ared not mlended for molorveliciss, including, but not limited 10, sidewalks, fawns, and landscapings

f. 18! pqued in:a spaceresarved for residonts Bt {s not assigned o4, resident:and dogs:rot display’a parklng_jag, sticker;
identification. or-other device ifraquired o page 13 or *

. dsparked in ah assignedgpace and: Owner/Agent has pentission from the residentito whom the spave has been asigned.
Fotowthe® hicls..

2. Ownet/Agentmiay tow inonerable vehicles thal are otherwise parkedin compliance with this-agreement after affixing & prominent
72-houe notice 10 the Vehicls staling xhat the vehiole willibs Towsd if itds.not (emoved atothenwise broughtinte compliance with
thisiagreement.

TTHONGITE | (IRESIDENT " PARKINGICARPORT AGHEEMENT# PAGEZOF &



TRASH COLLECTION AND REMOVAL

1.

2

o

. Donolplace old fumi

. Boxesimust becrushe

. ‘Undet i citimstancesis ,
Arash or recycling permitted on'the Promiges:

Al tragh, g,a(baga and tiibbish will be disposed of propery inapproved
receptacies and Wil Hothg sored in o around any unit

Al frash from Residents home shouid be bagged, sealed or tied Anid
placed in the trash containers. Altwet garbage must be wrapped,

. Dongtpldos any burning materials:or hazardous chemicals in'the:

cantainers.

it Fakain toys, ele: by the dumpster. BaSidéBis‘
are responsible tor re Lot'such tems, and will be charged ifthey
donot immodiately rempye theseitems upon request ’ )
istare being placing intrash conlalners.
Userecycling bins When pogsible

s riummaging through SFrembiiny discarded

MOTOR VEHICLES AND GUEST PARKING

1

“not allowsd oo the Premises. Such vehicles aro subject ta!

. For thasafet jone
speed il Driving re,c’:kles,szyiskprohibiled.,
.. Excapt with e
‘boal; boat frailer,

‘Uritsag parked In designated gusst patking spaces, all vehicles must

b registered with Management before parking-on: he Premises.

-Guest parking spaces are for the use of short-term guests only.

Parking by guesis longer than ‘24 hours will require prior appraval from
Management. ’ ‘

. Perthe Hontal ligra’emgnnrinop‘erabte;;andior,uninsure,d vehicles are:

alithe;

fesident’s expansel

. Vehidlemiasintenance and repalfs are not pernitted inthe parking areas..

Vehicles may bowashed 1y in designatedareas (it available),.
. Vshicles parked i any Uialthorized area-or.zon i BECto!
immadiate tow at the owner's expense withoulwili notlce of prior:

Wamning:

fgveryone, ploass obssive the fve miles penihotr
fisant of Management, no trallér, tackicamper
b0; lor, or pthier rscreational vehicle shall haparked on.any.
‘portion of ho Prorviges..

King is:prohibied;
At his:parking space Which peraing tostieh
“cleanand sanitary condition’.

SOLICITING:
1.

peddling Orso-
ffice immaciately,

For/fesident’s privacy ahd Security, we cannol pe
ficiting. Please raport any.activity of this sortioth

‘between the provisiciis of these Gonmunily:
dany provisions of$he Rental Apreement, the
al Agreement will control.

. FlesideAts HRQ/FGuestsvho sooke areaBgUested to disposenl

clgarelte ‘Butts progerlyn trash recepfacles) notion propedy
grounds, parking lot areas, Hlower pots, sic. if Residanta:smoking. of
fhat of Resident’s.guests, disturbs ihe quict enjoyraent:of )

| take all reasonable steps {o-decros

trateds Thesue stepsimay.include;
and using 2 smokeless ashtray
g the amoeunt of smoking, ceasing any smol
tdoor areas, clasing Soors anc !
: =3 sident & such reasonable steps afl
request from Managerent will be:a violation ©
Rules & Hegulations. -

SIMOKE.
‘purchas)
ragdusin

BOOL & 5PA COMMUNITY RULES & AEGULATIONS

these: Sonmunity®

6.

X

40;

1

Twin guests per unitare allowed atons lime and must be accompanied
by a resident at all imes. Guests are tobe approved by Managerment.
Guests'conductand behavior are slrictly the responsibility of Resident.
‘Resident is responsiole for nforming questsiof all community rules;and
regulations refaling to swimming poospa use.

Mahagement fmay reseind swimming paolispa: privileges- of lose
swimming poolispa af any dine deemed necassary. .
“the gate o the swimming poolispa endlosure must remain closed and:
tatghed al-all fimes. Managerent is not ‘tesponsible for personal
tems teft in the swimming ‘pool/Spa ared,

Glass conlainers; radlos, music players oF slectrical sppliances are nol
nermitted inthe swimming peol/spa area.

All parsons miust wear appropriate swim altire when Using the Swirmming
poolispa: Cut-off jeans arg prohiblted. Bables must wear appropriate
swim diapers whien using the switnming peok Reguldrdiaparsarenol
aceeptable.

Spittingin fhie swimming poclispa ls riat permittad.

12.No pats are pefriited inihie.swimming poolispa arsa.

14,
14,

aroung the sWinHning

18
17

Street snops are novaliowedon {he swimining paelispa dock areas.
No pergon shall iamper with ighiing, eline or safaty equipmentinor
ming poolspa area. i
it14 Aot responsible
e theiswimming“pom&p
pleass contact Manageme rpperating )
Management may TeVoxe: tesident's privilege 10 ugethe poolispail

theyor itair guests violata these ules.

LAUNDRY ROOMCOMMUNITY #
4, :Contac Managemant tor operating hours.
2% faclities:

peX

4e
5y

[
7

8

10, Manadement tay fevake Be
Sacii

FIIN

1

iheiuse: ang
‘Management 1oro
. No'personungetihe age ol

. Pleass reportanyioquipment

. Anyand all finess equipm
own risk. Resident as:

| Resldsnis areresponsible

“Laiirdiy voom facl
Nb foitering in e 1a06¢
Obeyallgosted riles and h
Foliow alf posted instrudtions. and manufacturer's directions when
using the machines;

Plense remove ARy piomptly:
Use of tints and dyesisnotpe

v e of residents only.
4

Residents are respongible 101 a1

ities if they prinelt guesls:

55 ROOM COMMUNITY BULES & REGULATIONS

Th Communify:may B8 Bauipped with cerfain fitness Bquipment for
joyrent ot rosidents and-guests.-Please contact:

enttor. operating hours:

ffobed toisse the fithess equipmant

nless:under thedirect su slonof @ sesponsible resident:

. Biease consult yourphiysician priorto using the fitrigss facility.

Foliow.all pasted and Frnufaeturers Indtruction's When Lising the iness
gquipment:

i
Al fesponsibility for-the use-of ftiess
or guasts'use o the fitness equipment.

5 ¢ V. dal a’gecau‘séo’xoﬁ(ness’eqﬂipmgﬁt
by thelruse or shat of tholr gliests:

equipment;as woll &5

. Management may-feveke'd rasident's:privilegs to Use tha fitness

equipment if they ortheirguasts wiolate these rules.

§. Fordafefy seasons: noperson Ay s o s the spacalone: Non-
g;"g‘;gg{)iigggeﬁms ander 14 ysars of age mustbe accompariad  RECREATION ROOM COMMUNITY RULES & REGULATIONS
2., Alipersons arergguiied fotake a:cleansing showar befare entedng ! _,,‘?gg g&g'ymmu ;&tybgnr%);geeﬁgdgi%eglg:ga resredlion foom lor thi ss
the seimming poolispaiarea: Suntanofl and baby ol clogthefiterand. . o oo R B ) .
Fhost s washad pitbefare sntering the swimming poolspa.. 2, 'Plduss wontact Management for Gparating Hoursand other pulicies:
5., b person sulfering fedin a communicable diseaset Smissiblg via concerninguse:
water-or underihe Wfluence ot an intoxicating ligt 1 3. Obeyanypostadales: ‘
‘use the swimining pool, Forsalaty roasons,pleas ¥ Rosidents afg responsible forany damage batised 1o the recreation
-.phys:xclap‘hefore using the swirmming pool/spa.if room o equipment caused by thelruseor that ol iheirguests.
meical 5 Nobehavior i& allowed iniiie recreation yookn that distibs The quist
4. enjoyment of the atherresidents:
SO 6, Management may revdke afedidents privilege touse fhe recreation
drinks, gum-or{o room il they.or their-guests violate these rules.
30, Y. gues
5 No:poisonsnal tug, engage in horseplay of lise foul tangange in or
argund he s wirnming poolispa area. inteniional splashing ot others:
i& not permitted. Diving inthe swimamiig pool s petperitied.
‘ OMOIE, IACOIDENT  MANDFFICE(EE 5 COMMURITY BULES # PAGE 5.€

7

‘ised ot theresidents’and gussts!

a% NOT-IC'BE REPRODUCED WITHOUT WAITTEN PERIISSION Tistised 815712
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sobject !o;iuij seresning ‘procedures: Persons’ ofor than shafl aconie to.ihe benefit of OwnerfAgent putsuant to any 23 MALFUNGTIONS: Resident sil immediaielyl reportin villng

1hose soeiilically tisted on s Renal Apreesent shat be aljicement balween Owner 2nd AgentoNo [tlerest will b 2l malltingtions' of equipment, fallures of essentl services,
swriclly prohitited from slaylng I the rental unil formore Jhan a0 Sesident on soourity deposits. Jt the “Deposits Held By o nieeds for repair, Rasident shall notlamper wih the heating
10 corispestive: davs, or # tal ol 20 days b ony 12:mpith “Cremir*box Is checked 0n page Lot s Hertal Agreement, system, ptumbin? system, “eppliances, . jogks, . doors, ight’
period, For ptposas of this section, "glaying in the rental peit? ‘all depbsits wi be oeposited by Agant into 2 sl aceount ds Fxdures, smoke alerms or carbon moackide alarms: :
2 on the Premises 1o7.a substuitial amourt of tequired by Oregon Taw. Agent wAl then lorwerd the daposils 24, RESIDENT 1.OSSES: ‘OwnerfAgent shall not be liabla for
g Ihe day.or ovenighl, anct shall incitde, “to Ui Ownor of the propedy, Who Wil manege fne daposlis darages 6f 2ny kind caused by tho lack of heat, refigeration
be dgd 1o, longrtern o/ regiiar hotise s pursiant fo Oregon lew, o ojher services o the Premises grising out af any acident.
i1 baby-siflers;visiting relabves, sic. Rosident shall notity 15.HON-COMPUIANCE FEES: QunartAgent may charge'a foe 2t of God. o1 oceurrencs beyand the conirel of CameplAnent,
Oviner/Agent i wilirg a1 the garfier o anly fimio ihe Resident il 10 syce0d S50 mach Ume QuneAgont sonds e nclice fo Residont shal be limited 10 the rights 20d remadies specthed
expocts any gusstio b daying in xeess of he tma lmits Hesident as-a resiil of Rasideni’s not-compliance wil any” in the Oregon Residential Lendiord and Tenant Adl.
covilainad in.INs"parugraphi o7 when syoh person 11 Lact iition siles or palicies releled fo: (a) fals payment o Uiy ot 25, CO-SIGNER: ¥ the sbligationy under s Aontal Agreement
slays inokcess of such lime Froits; Subsidized Residenis senvics charges owed Dwner/Agent: {b) fal loan hip! are ‘guaranioed by:-a cosignes B ident agrecs thal
stall B2 require submita teptrito the OwnerlAgent pet waske from a pant of thi Premises pher 3 OwnesiAgent would ot have rented ithout the guaranty, In
identifying any person not identified on this flental Agreement oit; {o) faiitre 10 clean up garhage, Fubbish of other ¥ tha ovent the: guaranly i6- larminated or becomas
and staying 1t o rontal unit for more than 10 consevutive from-4 ban ol the Prenusas other than the dwelling bt (¢} renforcesbio 1or any reason, this:will be coasidered:a
ays, by 20 nopconsecutive days inany | -+nanlh petiod, god. parking vickalionsy or {6} kmpropsr use of vehidies waithin e malenal non-compliance with this Rertal Agrecment,
shalstala whethér sich person is conidbuting o tha incori. Promises.. oo 25.COMMUNITY RULES: ‘Unfess, OwnerlAgent has &ustor
of %@“;‘éff‘ﬁ what exlont, OvngHACENt MRy EQUIB ALY 46 JOINT “RESPONSIBILITY. Egeh' Residant 16 § y ‘iles ‘and regulations for the' property. the yles and
.ggwﬂl*sf ; gpgggiﬁéa QW%NF&M refm sy responsble for-fent: all oiher performance and Fqulations contained in MMEA foor M132 XX {Communily
ihe age ol it apipboalion and acreening Ghalse E 2 ohfigaions hereundet ang &y damigs tavsed 10 Riles & Hegulaticns): apply & o lngotporated by
g;r%i? g c::sgge{\'mé:egdggg Wi s meels 1 the dweling Ut or common ated by Resident any Aesioent reforence hereln, ) o
! 4 s Henlal, p 3 i-0) hi 35 e £ 3 . e iz y
g‘:ﬁwﬁﬁféigﬂe i j“g"f‘“ %ZQ' Shcation 2nd s;c i« oring : unil.oy bisher guesis, GEs 0 37 WRITTEN NOTIGES: All nofices roquited under-this Bertal
ge within 10-days ol Owaan ant's- request failvre 1o, e a1 amor
Jmeel the sereening entenia, o fallure to fé)(l??’}\}\& Bocuments %’L“fé;ﬁ‘gﬁ,'\fmaﬁd
added 85 5 Rogident winin 10 days of o suovesstul ‘dné Resident may be eemed served T
‘scxcening, Wi be a malerial vilafon o s Rentil Agreomailh,  termination o it daiss mad
8, SUBLETTING: Trangler ‘of ‘any nerest ‘the nofice who fesliesto.1 asewre‘man'nzr &

pormitied withoul ‘tequiced 1o submit updaled fi

Aginement or subletiing e Premises s ooty : porlon of i Premises of Whyoh 5

Owner/Azentwritton approval, undar Owner/Agents then euTen(o Resicent has possession, if sarved by first class malliand 3

10.CARE OF BREMISES: Rasident {7,ACCESS: Besidentagrees aotdo attachment, & notice from 1 Dviner/Agenit shattbe 5

clean. sanitary, el free By “uonsectto CwisAgent lo gnter Gserad servod oo e day itis both soaited by first elass mail 2

: b i, rebbish arig s garbags and fo “th .. TnERE: Necessaty. of to. CumerfAgent a1 g oddres “forth o inis Honlaig

Gispose ot saie in & propec miantier, Resident shall 1ok ! 5, 0 \RPIOVEMENE CL10. Aresment and allached in 4 sécure manner 1o the main

;{aﬂwaﬁ tion 1egaccing tie-use of eigareties and other to-prospeclive buyers o residents, Owner/Agel i L: i one. exists, and:if nol. 1078

i hazards. Hasident shal ol s +0 flarnmable or Nazardous ths unit Awithoul ‘consént in 3n. emargency 0y Ried on the tront of-this Remal £

maleriels; Resident will: not. slvre personal propey &) & rensoRats ire with 24 Fours' sl notice or afier recoipt of OwderiAgent’s office is &

chi e risk of fira impedes- , writfen requast Tor maintenance, I OwnertApent i 3 gig’.‘me aotice. should ‘be'

; inpe ) Cunsthgent: or 1S ta the ek Uty Agert is 5

not the dwelly ) ‘avthorized Yo acoept nofices fOwner, 4

o, it Jeasonabio bines and wit Teastnable’  ZHCACTUALNOTICE: Whentvet adtival iinticn:

; etform ihe maintenance wok/ . “sich noice tay b setved by ot 0 of.the following ‘63

AFABSENCE: Resident agrees 1o naify, Owiner/Agent of a0 ‘methiods: {8) verbaly 1o Ownor/Agont or Resident-af yh

“absénes in excass of seven {7) days no ater than the irs! gay. “leaving 3 messuge o1 OwnierfAgent's br Pesidenl's nowe) §

of sbsence; . ) ‘waching o7 voicoman. system; (b} Writen -rigfice $hal'ls 2

G AL-ACTION: I 1he pvoot Owner/Agent has foung En porsonally calvered 10, Dwner/Agent. or Residont ata

(oo enforce any provisions of this Rental Agregmettor QunerAgent’s Jeial-olfice, ‘senliby facshmiie lo Ownetl o

sidential Larcliord, apd_Tenan: Act, ihe JAgent’s:fesidence of rental offic sicdent's gwelling 1

; * wag R HIIEL, ,‘} <prevading pany-shall be entided o, ry ‘addition:fo cosls, “unit, pr-atiached in gl secyre ma sin entrance of o

datnane caused by sto verfiows o ‘reasonable atiomevs fees.. o “Owrerthgent’s sresidence. of, R welling uity: {6) &
s, Ailels OF was LOCKS: Dot Residenl's unif shoutd | Telid saition netice that is delivared by “mall 1o Own

vaihtobs, toflels or ¢ 315, ]

11, BARBECUES/FIRE PITS: Posidest must fuly comply viti ol
soploatis scodes and regulations elated 10 tie “bs of
batbecies, in £, lire codes profitd 1ho use: of

ither ¢ aikiacues onapaitmont bakcanies,
sa:{he-area fs-proteciad by a firg sponkl
‘sdiacent bulding ‘surlaces are folall

The.oaly exception is:tha.use of slactd

the small bibachi-syle varbacaes hat

gt
. shal oty Ownes/Agent in witing I Jociks fall to Agentior Residedt, which nolice shiall be.con ¥
G, ;‘ﬂe!‘lkge):\(( wilf ot ge'aab!a m,ragpansiblein‘ ny three Gays afer thedats the viotice Was maled, of (¥l a
Yoss o Bamage to atticles-or propery-balonging {e el adidress is inchided on the front ot this !j«enm! Agroanent
| St Resident: ehidl not . change. the focks withaut oW : and the "Agtval nolice by
COwaerAgent’s orior ponsent, ‘Resident shail 1
provide OwnariAgentwith 2 key 0 ady new fosks

b guc + emal 40dress as gilner parly may supply tom
fim 10 ime, Besidant is Tespansible for keeping Ovivier/Agent
advised of any thanges o hisher emal addrass,
24.PARKING 'AND USE DE. VERICLES: Unless Owner/Agent
‘has costony patking wiles: forthe propely, all-oftsle
parking 5 govatned by the sules and ationg sontained i
MMHA foim MIS8 O (Parking Agt ments which Besident
g . acknowiedges recelving aod corporated by telereice
it uirsd by this Benta) :hemn : Resxgen; dggtacfj mﬂ;’m‘ : Z;im all ;pm;e;}d pav’r;;n,g 5
Abresrant, Resident shodld m repter’s: misurance 1o restrictions: Rasident wil dive by & safe mannet and comp)
gvér. sicents fabilty 1o Ownet/Agert, as well s damagt oy wilh all prsted speed it signs &l all fmes, and i posted

RENTER'S INSURANCE: Il recters insurance I8 8GR
ord nd»ﬂ\‘s;ﬁer‘)\ql ? i oht

uspugged of will ¢
 inuse Fitd pits'are probibited, .

L AND/CHANGES TO_PREMISES: Al deirical..
‘plumbing. sanitary, hesting, ventiialing. .2 conditionihg and
B aces on the Pre arg to be used

i immedinlsly chial,

OmEANce W

2012 Mot Mkiiblamity Housmg Asko

] souriacled or iscontinued the frueton of Residents opad . Whetliar o ot reolers spoed Bty the spacd imiLia 5 tiles per hour,

dent s v‘i*spgygm!f?# Rg;‘@cn!.wﬂrl mae HaNCS 16 TEQETEE, P,e:igrzmisi A comsured undsy &nd  S0.CONTROL OF COMBON. AREAS: OwnrlAsnl o a0y
~‘,°x,m ? “Y,mxses : a?y‘“&~“§'é : ne HEhS to, Owner/Agen sursnce polisies. Bxcepl 1o person designated by Ownat/Agent 1elain contiol-overany &
cwalls; celings of Iy thy windows  recuinid by Jav gent is ot sesponaiblo for, ooininon areas of e Premises fof the puiposes of erforcing &

siats bospass laves st shaf be the person in ghaigo™ for hat

purposeg as that phrase 1adefinad at OF 533 Ownotl &

Agent exciudes a parson fomm the commen aleds, Resident: 72
n .

ik sirtten ‘cobsent of OvinerAgenl, Satliie
ndior gnlenses will be sllowed: iy i stdet
vith: OwnerfAcant's. satelfite: gish. polic i

ORCH

app w. Resdert b nol engage in soy eondictthal fay6ol invile SUEh inf0 their unit or.grant permission ;
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Moore-Love, Karla

From: Moore-Love, Karla

Sent: Friday, October 04, 2013 4:19 PM
To: 'Sean Aaron Cruz'

Subject: RE: request to speak to Council

Hi Sean,

The next available date is November 27th. Let me know if this date will work for you.

Regards,
Karla

Karla Moore-Love |Council Clerk
Office of the City Auditor
503.823.4086

From: Sean Aaron Cruz [mailto:seancruz@comcast.net]
Sent: Friday, October 04, 2013 3:58 PM

To: Moore-Love, Karla

Subject: request to speak to Council

Hello Karla:

I would like to speak to City Council regarding predatory PPl towing. How soon is the next available
opportunity?

Best wishes
Sean Aaron Cruz

10809 NE Fremont St
Portland

10/7/2013
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Request of Sean Aaron Cruz to address Council regarding predatory Private
Property Impound towing (Communication)

) NOV 2 2 72013
Filed '

LaVonne Griffin-Valade

Auditor of the City of Portland
By .

|

NOV 27 2013
r AaceR ON FILE

COMMISSIONERS VOTED

AS FOLLOWS:

YEAS

NAYS

1. Fritz

2. Fish

3. Saltzman

4. Novick

Hales






