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,4Gl{IìFll\'Itrnv'f FOR llRoFllssIûNA,l-, IiECI'trttJIC,A.t,, oIt ÐxpElrr sEtr{\/tcits
 

CONTIl.,{CF ¡IUMIIIlR 

TI,TLE OF WORI{ PIìOJECT
 
'lhird Party Administrafor - 4S7(b) Def'erred Compensation plan
 

Tliis contract is between the city of Portland (refclred to helein as the "cit¡r," "Bureau," or..,plan sponsor") anrt ING Lile 
trnsurance and Annuity Cornpany ("ILIAC"), a corporation organized ancl existing undår the laws of the State of 
Conuecticut and nNG Financial Advisers, LLC a limitecl liability company organiied and existing u'der the laws 
of the State of Delawale and registeled as a broker-clealer under the f'edèral securities laws (the,.Bioker-Dealer',).
ILIAC and ttie Brol<er'-I)ealer are herein¿rfter collectively called the "Consultant", 'lhis Agieement is separate and 
apall from any other conh'act isstted to the Plan, inclucling ally group annnif.y contract or funding agreemeut issuecl 
to the Plan Sponsor by I[,IAC, heleafiel called Consultant. The City's Project Manager for this contract is .Iea¡ine

Keller'.
 

Ijfïcctive Date and Duration
 
This contract shall becorrre cllective on September l, 2013 þr oll the date every pârty lias signed this cor-ìtract, whichever.is

Ìâter). This contract shall expire, unless othe|wise terrninatecì or extendecl, on September I 2018.
 

Statcrncnt of W<lrk 
The Staten.rent of Work is set lorth in the Achnini.strativc Services Aciclcndum entitled "S]'ATEMENT OF TIIE WORK AND

PAYMENT SCI-IEDIlL.E" and which is attacl.recl irelefo and incolporaterl herein as "Exhibit A" to this Agrccme¡t.
 

Consideration 
(a) City ag|ees to pay Consultant a suln not to exceed N/A for accomplishmeut of the work. 
(b) lnteritl1 payrne nts shall be rnade to Consultant according to the scheclule identifred in the STATEMENT OF TI-IE

WORK AND PAYMENT SCI.IEDULI]. 

=================================================* 

CONSULTANT DÁ.TA .,\ND CERTIITICATION 

Narne (print full legal narne): ING Life Insurance ancl Annuitv Compan), 

Ad d les s : _20_-Ulashpe!e¡_Ays Sj126L_¡4jn n e at o I i s. M N 5 54 I 0 - I 9 0 8 

Employer ldentifìcarion Nurnber (EIN): 7l-0294708
 
UNDIU'}ENDI1NT CONSULTANTS: Do NoT PROVIDIJ 
SOCIAL SBCURITY NUMrÌEIÌ (SSN) * LItAvE rlt,.A.NK rF NO tilNl
 
city of Portla'd Business Tax Registration Number: pe.rnancntlv ExernDt
 

Citizenship: Nouresident alien yes No 

Business Designation (check one): -_ Indivitlual _* Sole propr.ietorship ___ Partnership X Corpor.ation
 

___ Limitcd Liability Co (LLC) 
_ Bstate/'n.usf ____ public Service Cor.p. * Govemnent/Nonprolìl_ 

Paynent infonration will be reported to the iRS under.the name ancl t.ax¡:ayer l.l) nulntrer plovidecl above. fnfbr-matioll lrr-rst be
providcd plior to contract appr.oval. 

================--========================================================================== 

TERtr,IS ÀI\rD COM)lTlONS 

1. Standard of Care 
Consultant shall perfo|rn irll services under this contract Lrsing that care, skill, ancl clili.qence that would orclinar.ily be r-rsecl b¡,
sirnilar' plofessionals in th is corulun ity in si mil ar circr: urstauccs 

2. Itlï'cct ol' Bxpiration 
Passage of thc cc¡ntract expilation date shall not extinguish, prejLrclice, or linit cither part)/'s l'iûht to cnI'ol'ce tllis Contrâct with 
respect to any default or dcfccl in pc|fblnrance that has not becn cor.rcctecl, 

3, Order of Preceiìencc 
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these l'crms ancl Condìr"ions; b) Sialement of Wclrk and Payrnent Schcdule; aud c) an¡, exhibits attacltcd to the cotltrtÌct. 

4. Earl¡,'lermination of'Contract 
(a) The City lììay tenïiuate this Contraot lbl convenience at any tirne lbr any reason deeurecl appropriate in its sole discretion.
 
Terr¡ination is ellcctive irlniediately upon notice of teminal"ion given by the City. in such an event, thc City shztlì prclvide fol a
 

successor rccor'dkeepel and the Cor-rsultant shall assist in the orderly tt'ausfer to such sì-rccessor.
 

(b) Either party lnay temrinate tliis Contràct in the event ola matelial bleach by the other part)/ that is not curcd. lleîore
 
tclmination is pemitted, the parly seehing termin¡rtion shall give the other pzu'ly wlitten notice oÍ the breach, its intent to
 

teilninate, and one hundlccl ¿ìnd twenty (120) calendal Clays to cure the Lrreach. If tlie b|cach is rjot curcd witìlin I20 calcndar
 

days, the pa.rty seeking termination ma), tcrnìinatc imrnediately by giving written notice tl-rat the Contracl- is termìnated.
 

5" Iìemedies and Payment on Earl¡' Termination 
(a) If the City terminates pursuaut t"o 4(a) above, the City shall pay the Consultant for wolli pcrfbrmed in accordance with the
 

CoLrtract prior to the terrnination date. No othel costs or loss of anticipated prolits shall be paid.
 

(b) If the City relrninate s pursuânt to 4(b) above , the City is entitled all remedies available at law or e quity. ln addition,
 

ConsLrltant shall pay the City all darnages, costs, ancl surns incurred by thc City which alc causally related and i¡ result of the
 

breach.
 
(c) If the Consult¿uìt justiliably ten'ninates the contract pursrìant to subsection 4(b), the Consultant's only rernedy is payruent
 

for work pliol to the fennination. No othel costs or loss of anticipated plofìts shall be paid.
 

(d) l1i the City's terminatiorr undel Scction 4(b) was wrongful, tl're termination shall be automatically couvet'ted to one for
 
convenience and the Consultant shall be paid as if the Corltract was terminâted under Scction 4(a).
 
(e) In the event of early ternination tlte Consultant's wolk plocluct belble the <1ale of termination becomes propclty of thc
 

City.
 

6. Assignrnent
 
Consultant shall not sulrcontlact, assign, ol transfer any of the scrvices which are essential to the opcrations of the plan or involve
 
direct and personal intclface with plar.r participarits (e.g, service center, local office)("lt4aterial Selvices") scheduled uude¡ tl.tis
 

agreernent, without the prior written conseut of the City. Notwithstanding Ci1.1, approu'rt o1'a subconsultant, the Consultant shall
 

re mair.r obligatcd for'lirll performance heleuuder, and the City shall iucur no obligation othcr than its obligations to the Consultant
 
heleunder. The Consultant âgrees that if sLrbconsultants are ernployed in the perforrnance of this Agreernent, tlie Consultant a¡d
 
ifs subconsultants are subject to the recluirernents and sanctiorls'of OIìS Chapter 656, Workels' Cotnpensatiott.
 

7. Com¡rliance with Applicable Law 
Consultant shall cornply rvith all applicable fedelal, state, and local laws and legulations. Consultan{ agt'ees it cr"rrrenlly is iu
 
cornpliance with all tâx laws,
 

8. Indernnifìciltion fbr tsroperty l)atnage and Personal Injury
 
Consult¿rnt shall indemnify, defend, and hold halrnless the City, its officers, agents, and eurployees, 1ì'orn all clairns, losses,
 

darnages, and costs (including reasonable attorney fee s) lor personal injLu'y and property damage arising or-rt of the intcr-rtioual or
 
negligent act-s ol omissions of the Consultant, its Snbconsnltants, sLrppliers, ernplol,sss or agellts in the perfonlance of its
 

selvices. Notliing in this palaglaph requires tl're Consulf.ant or its insuler to inderrurify the City lbr clairns of pet'sonal injury or
 
propcrty damagc caused by the nc-tligence of the City, Consultant shall not be liable fol proper-ly following the written direction
 

of ¿rn authorizecl rcilrcsclttative oI thc City. This duty shall survive the expilation or terminatiot't 01'this cor]tt'âct.
 

| 	9. Insurance 
Consultant shall obtain and n-raint-ain in full folce at Consultant expense, thror-rghout the duration of the Contl'act and aly 
wân'alìty or exteusion periods, the rcquiled insurance idcntified below. The City reserves the ri-sht to require additional it.tsttrance 

co\ieragc as recluired by statutory or legal changes to the nraxilnurri liability that ìnay be imposed on Ot'egon cities durin-s the 

term of the Contlact-. 

(a) Workers'corrpensation insurance as required by OÌìS Chapter 6-56 and as it tnay be atncnded. Unless exempt undel ORS
 

Chzrpter'656, the Consnltant ald all sul¡consLrltants shall maintain coverage fol all subject workers.
 

X Required and ¿rttachcd or _ Proof clf e xcrnpLion (i.e., com¡:letion of Workers' Compeusatiou lnsura¡ce Statement) 

(l)) General comrnclcial lìability (CGL) insurance coveling bodily injuly, personal injurl,. pro¡rcrty damage, including
 
coverâge fol independent Cionsultaìlt's protection (reqLrired il any work will be subcontracted), pretnises/operatìons, contlactual
 
liabilit¡,,ploductsandcorrplctecl oper'âtioìrs,iuperocculrencelinlit"olnotlessthan $l,000,000,andaggregâtclimitof notless
 
than $2,000,000. 

X lìequiled ancl attache<l or rvaivccl lry Brtreau Director or ciesignee 
-

(c) Aut.ollobile Iiability insuLance u'ìth corrclage of not less than liì1,000,000 each acciclent, ¿rld au urlltrella or exccss 

liabiÌity co\/or'âge ol'fì2,000,000 The irrsurance shall inclLrde coverâge fol any auto or all owrred, schcdLrlerl, hircd ¿rnd Llon­

ou,ncd auto. 'l'his covcragc n'ray bc corrbined u,ìth thc commelcial generaì liaLrilìty insr.rlancc ¡rolicy.
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X lìcqLrilecl and altachcd or _,- u,aived lry BurcaLr Dilcclcl'or dcsì_gncc 

(d) Pl'ofessional I-iability and/or ìlrrors & Onissions insLrr'¿urce [o ccìvcr damages caused by negìigent acts, er]rors or 

fì1,000,000 per claim and $3,000,000 annual aggregatc, if the Consultant oirtains an extencled róporting pcriocl or tail co'erage iÌul 
not less than {hree (3) years following the terminâtion ol expiration of [he contr.act. 

x iìequired and attached or waived by llr-rreau Director or ciesig.ee 
-

Cr:ntilltlous Coverage; Notice of Canccllation: The Consultant agrccs to lnaintain continuous, uni¡te¡.uptccì coverage for the 
dulation clf the Coutracf. 'I'here shall be no Ienninatiorl, cancellation, material changc, potential exhausiion of aggrãgate limits or 
norl t'enewal of coveragc witliortt thirty (j0) days written notice from Consultant to the City. If the i¡rsura¡ce is cancclecl or
 
terminated plior to corlpletion of l-he Contract, Consultant shall imrrecliately notify the City and pr.ovicìe a new policy with the
 
salrìe terllls. Any failure to corlply with this clause shall constitute a r¡aterial breach of Contract and shall be sroì-rnds J,or
 
immediate telmination o1' this Contract.
 

Additional Instrled: The liability insurance coverages, except Professional Liability, Bryors a¡cl Omissio¡s, or Workers'
 
Cbtnpensation, shall be shall be without prejudice to coverage othelwise existing, and shall name the Citl, o¡1rorttu,.rd a¡d its
 
buroaus/divisious, officers, agents and eurployees 
as Adclitional Insurecls, with lespect to tlìe Consultaut's activities to be 
perlormod, or Pt'oducts or sel.¡ices to be providecl. Coverage shall be primary anrl non-cont¡ibuto¡y with a¡y other insur¿utce and 
self-iusurance. Notwitlrstanding the narning of additional insureds, the insurance shall protect eacú adclitional insur-ed in the sarne 
lìallller as tltough a separate policy had been issr.ted to each, bLrt nottring herein shall operate to inc¡ease the insur.er's lialrility as
 
se[ forth elsewliere in the policy beyond the atÌolult or Íìrnour]ts for which the insurer would have been liable if only one peison
 
or interest had been naured as insured.
 

Certificate(s) of Ilrsurauce: Consultant shall provide proof of insuriìnce throLrgh acceptable oertilìcate(s) of i¡sur.ance, incluciing

additional insltled endorsctnetlt fon.n(s) and all other relevant endorsements, 
to the City prior.to the awar.cl of the Cotìtr.act if
 
required by llle procuremen[ docutnettts 
(e.g., ¡:ecluest fol ploposal), or at execution o1'Co¡tract ancl prior to any commencenìenl 
of wolk or delivery of goods or selvices under tlie Contract. Tlie Certilicate(s) will specify all of thô pzyties w'ho ar.e e'dorsed o. 
the policy as Additional Insuteds (or"Loss Payees). Insurance coverages requilecl u¡der this Co¡tract shall be obtaiuecl fiorn 
ittsut'auce compauies acceptable to the City of Po|tland. The Consultant shall pay f'or all clctluctibles ancl pr.erniurn. The City

reserves the right to review, at any time, complete, certified copies of requirec.l insu¡alice policies, incl¡ding endorseme'ts
 
evidencing tlie covera.ge the requiled.
 

SubconsLrltant(s): Consultant shall provide evidence that any sulrconsultart, i{'any, per.for¡ri¡g work or provicling goods or
 
service undel the Contlact has the s¿rme types and alllour'ìts of coverages as requiled herein ol that tlie sribconsulra¡t is i¡clLlclecl

under Collsullant's pol jcy.
 

10. Ownership of Work Product
 
All work product prodr"rccd by the Consultant under this coutraot is the exclr-rsive ploperty of the City. "Wor.k procl'ct', irclucles.
 
br-rt is not lirnited to: rese;u-clt, reports, coIrrputer prograrns, rnanuals, drawirrgs, r'ecoldings, photogr.iphs, artwork and any clata or.
 
ir.rformation in any fonn. 'l'he Consultant and the City intend that such Work Procluct sh¿rll be ¿eemeà "wor.h made for.hire" of 
which the City shall be de errte d the author. 11'fol any reason a Work Prochrct is deemecì not to be a "work marle fol. hir.e," the 
Consultant heleby irevocably assigns ancl tlansfcrs io the City all right, title and interest in such work procluct, whethcr ar.ising
frorn copyright, patellt, tradel¡ark, tracle sect'et, or any other state or federal intellectual property law oidoctrines. Consultaut 
sltall obtain such iuterests atld execute all documcnts rlecessal'y to fully vest such rights in the City. Consultant waives all r.ights
|clating to wotk product, inclLrding any rights arising under 17 USC 1064, or any othcr rights of åuthorship, identification oi 
a¡rproval' restrictioll or limitation olt use or subsequent modilÌcations. Il'the Consultant is atì architect, the Work pr.ocluct is the 
property of the ConsLlltant-Architect, and by execul.ion of this contlact, the Consultant-Archirect gr.a¡ts the Cìty an exclusive a'cl
 
iuevocable license to usc that Wolk Pr.oduct.
 

Notwithstanding the above, all ple-existing tradenlarks, selvices marks, pzrtents, copyrights, trade secreLs, a¡d other.proprietar.y
rights of consultant âre and will l'emain the exclusive property of consultant. 

11. DEO Certification 
In the cvenn Consultarrt providcs in excess of'$2,500.00 f'or services to the City in any fiscal year, Consr-rltant shall obtain EEO 
ccrtification lrorrr rhc (ìity. 

I2. Iìqual Bencfits 
ClonsLrlt¿rnt nust courply \\,ith the Clity' s EqLral Benelìrs pì ogram as presclibed by chapter 3. 100 of rhc code of thc ciry of 
J)oltIancl. Thc lcquilccl docullcrrl:rl ion Illllsl l)c lllcd uitlt l)ror'ttlctllc:tt Sclviccs. City uf I'olrlrrrd. ¡lliot tu coltlti.ìr't cxct.ulion 

13. Successors in Interest 
'l'lrr: provisions of this contlact shall bc binding ltpolt and shall inurc to 1.1ìe Lrcuelìt of the parties heleto, ancl thei¡ r.es¡rcctivc 
sLl( ( Cssor's lilld llpIl oYCd lssi{lls. 
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I4. Severability 

15. Waiver 
The failure of the City to enforce any provision of this contl'âct shall not constitute a waiveL by the City of that or any othe r 
provision. 

16. Errors 
'lhe Consultant shall prornptly pell'orrn suoh additional selvrces as rnay be uccessary to correct en'ols in thc services lcquired by 
this contlact without r-rnclr-re dclays and, provided the errr¡r was caused by thc ConsLrltant or its agents, witl-rout additional cost. 

17. Governing Larv/\/enue 
The plovisions oftliis contract shall be interpreted, construed and cnfolced in accorclance with, and governecl by, the laws ofthe 
State of Oregcln without lcference to its conflict of laws provisions that might otheru,ise require the application of the law of any 
otheljurisdiotion. Any action or suits involving any qLrestion alising r"rnder this contract rnust be blclught in the appropriate court 
in ML¡ltnollah Cour-rty Oregon. 

Itì. Amendnren{s
 
All changes to this contract, including changes to the scope of worli aud contract amount, must be made by written amendment
 
and approved by the I-lurnan Resources Director to bc valid. Any anendmenl that increases the original contract arrounf tr¡, t-t'rot"
 
than257o rnust be approved by tlie City Council to l¡e valid.
 

19. BuSiness Tax Registration 
'lhc Consultant shall obtain a City of Poltland business tax registratìon numbel as le qLrired by PCC 7.02 pr-iol to bcginning worJc 

under Lhis Contl'act. 

20. Frohibited Concluct 
'lhe (bnsultant shall not hile an¡, City employee who evaluated the proposals or authorized the au,ald of tliis Contract f'or trvo 
years after lhe date the contract was authorizcd without the express written pelrnission olthe City and plovidecl the hiLing is 
pclnriltctl hy statc ìau,. 

21. Pa¡'¡¡¿¡¡. fo Ventlors and Subconsultants
 
l'he ConsLrltant shall tinrely pay all sLrbconsultânts and suppliels plovidiut services ol goods for this Cont.ract.
 

22. Access to Records 
The Consultant shall maintain all lecords relating to tliis Clontract {br three (3) ycars after final llayrnent. The City may examine, 
audit and copy the Consultan{.'s books, documcnts, pallers, and lecr¡rds lelating to this æntlact ât any tirre dLrring this period 

requested copies shall be rnade by the City. 

23. Audits 
(a) 1'he City may condr-rct. finar.rcial and pellbrmance audits of the billings and selvices specifiecl irr this agreement ât any time in 
tirc coursc of the agreement and cluling tl'rc drrce (3) ye aL period establisl'red by paragraph 22. ALrdits will be conducted in 
accordance with generally accepted auditing standards as prornulgated ili Covernrnent ALrditinq Standalds by the Cornptloller 
Ceneral of the IJuited State s Governrìerlt AccoLurt¿rbility Office. 
(b) If an audit discloses that payrnents to the Consultant exceed the amoLult to which the Consultar-rt u,as entitlcd, the Consultant 
shall repay the amount of the excess to the City within three months of the City's receipt of this disclosule. 

24. Electronic Signaturcs 
'I'he City ancl Consultanl. uray conclLrct this tla.nsactiori, including ally corltract amendments, by electronic means, including 
rhe use oÍ electlonic signatulcs. 

25. Merger Clause 
'I'his Contract encourpasses the cntile aglcelnent of thc partìes, and supcrscdcs all plcviotts r"rnderstandings and agreetrents 
betwecn the partics, whether verbal or rvritten. 

26. Dispute Resolution/\\Iorh rcgardlcss of' disputes 
The paltics shall participate in mediation to rcsolve disputes befole conducting litigation. Thc mediation shall occul af a 

unclcrthis Contract, the Corsuìtant shall coutinuc to perfonr its work pendirtg lesolution of a dispLrte, and the City shall make 
pâyulentsaslcclr"rircdb),tl.,.antt,ru.l.foluncìispLrtcdpoltionsc¡l'thework. hthcevcntoflitigationnoattotxeyfeesare 

Irt'ct:dclrc:t' ovr'r' I Ilis ¡rrovisiolt. 

27. Progress Ilc¡rorts: /..___/ Äpplicable / 
-/ 

Not Applicablc 
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IÍ appìicable. lhe (lonstrlt¡nl shall provide rronthl)/ llrogress rcl)orts to the Pro.jcct It4anagcr as clescribccl in the Statcrrenl ci1'the 
Wor-l< and Pa¡,111¿tlt Schcdule, 

28. Consulf a¡rl's Fersonnel; /_,1 ..{pplicabte /__/ NoÉ 4p¡rlicable
 
If applicable, the C-onstrltant shall assign the personncl listed in the Statement of thc Work ancl Paymc¡t Schedule for lhe work
 

uuleasonably withheld. 

29. Subconsullanis
 
T'he Consultirnt shall use the subcotrsultants identified in its proposals to perfbrrn Mate¡ial Services. 'lhe Cons¡ltant shall not
 
change aDy subcoDsultant Material Sen,ices without the prior u,r'itten consent of tlie Chìe1'Procuren'ìent Ofhcer. Failure to use
 
the identificcl M/WllSB subconsultants withoLrt priol written consent is a material breach of contract. 

30. Thild Part¡, Beneficiaries
 
There are no third palty benefìciaries to this contract. Enforcement of this contllct is rescr.r,cd to the partics.
 

CITY OF PORTLAM)
 
AGRÐEMENT IìOR. PROFESSIONAL, TECHNICAL, OR IIXPEIIT SERVICES
 

STATEMENT OF THE WORK
 
AND PAYI\48N1' SCHEDUI,E
 

SCOPE O¡'\\¡ORI{ 

The scope of'work the City and the Consulta¡rt have mutually agrecd u¡ron is as v'ritten and incorporated he¡:ein as 
Exhibit A. 

Progrcss Payments 

The Consultant acts as the City's recordkeeper for the Plan. Each pay period an interläce file of e¡rployee clef'er.red 
cotnpensation coutributions is generated by the City. This file is uploadecl to tlie Consultant's sec¡re websile. An 
invoice is generated indicating the total amoullt of contributions for the pay peliocl. 

ACÉ[ PaS,ments 

þon verification of the interface file by Consultant, the Consultant initiates an ACII Debit from the aLrthorized City
accotlllt to transfer tlie total of employee clel'erlect compensation contributiclns to the employee deferr-ecl 
conlpensation accounts recoldkepl. b),the Consultant. The invoice genel.atecl by the City is then clearecl. 
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II¡ YOUIL Fli{l\,f l{,r!S'C]UIU{lìhvT \\¡ORI{IìI(S' COIvIPITNSATIC}I.I INSUT¿,LNClll, COnù'lli{,4CTOi{ I\4UST SIGN I{!.R[,]: 

Corlltrunsation lllsur au< c. -.. ,.'''.: 
/ti 

Contractol slgnntur",i'',-*¡¿à :l--¿¿¿:¿:ji.- ont"' Ilntity: INç-t-jlc,luuaucs-&,\¡r!1¡yla¡rûary-- --i.,'/"':17::L! 


li
 
û¡ YO{JIì FIIIM DOITS l.JûT I{A\/E CI]RIìIìNI'jVOIìKIìIÌS' COMPIINSATION INSIJI{ANCB, COII¡TRACTOR MTJST 
COMPLI]TE TI'Itl IIOLLOWIn\G lNÐlli)[ìNÐIìNI COI.*'I.Iì-4CTOIì CIIRTIFICA'I'ION STATIIh{IìhÌT: 

As an indepenclent coÌrl.ractor, I ccrtify that I meet the following standards: 

plovides latror or sen,iccs for which such legistration is rccluired; 

prcvious yurrr; rrtrtl 

business, Except when an individual or business cntity files a Schedule F as palt of dre pclsonal inconìe t¿Ìx retuûrs alìd the indìvidual ol' 

engagcd in an incle¡rendently established business when four g¡gç¡q of the folkrwing cilcunlstances exist.
 
Colltractor': chech four or- nore of the lbllowiDg:
 

A. 	 The lat¡or o¡'selvices are prinrarily carried out at ¿l locatiur that. is separate from the residcnce of an ildividual who 

¡rcr-forms the labor or scn,ices, or ar-e ¡rr:imarily calricd out in a spccific portion of dre residence, which portion is set aside 
as the locatic¡r.r of the busincss: 

B. 	 Conrnercial adveltising ol business calds as is custornai'y in opelating sirnilal busilesscs are ¡rurchascd lcrr Lhe l¡usiness, or 
the iudividual ol busincss cr'ìtit)/ has a trade association mcmbclshi¡r; 

C. 	 Telephonc listing and selvico are used lbr the busincss thât is septu'atc from the pelsonal lesidence listing and service user.l 

by an individual who 1:elfonls the labor or services; 

D, 	 I-.abor ol services arc perlbmred onl1, pursuant to wlitten contracts; 

E. 	 Labor or ser.rices ale ¡rerfor-mcd for two or morc diffel'e:rt persolrs u,itìrin a pe¡iod of one year; or' 

cvidenced by thc ownershi¡r ofpelfomrance lroncls, wzul'anties, erlols and or¡ission insurance or liability insurance relating 
to the labot or services to be provicled. 

Corìtlactôr' Signatule	 l)ate 

Ir0Iì CI'IY IJSIì OIILY 

PIIOJECT MAN.A.NGItIl'COI\{I'LIìTII ONLY Ilì'COn*TIìACTOIì DOBS NOT HAVIT \\¡ORI(EII'S COMIììn\SATION INSURAI\CE 
ORS(170.600 lnde¡rendentconttactorst¿urdards, AsuscdinvariousprovisionsofORSChaptcrs3l6,656,65T,andT0l,anindividual or 

contlactor"ifthestandardsofthissectionaremct, ]'hocontlactedwollimeetsthcfollou,ingstandards: 

thc labor oL sen,ices, subject only to the right of Lhe irer'son fol rvhom the lâbor ol serviccs are provìded to specify the desired lcsults; 

labol or selvices; 

all annual or pelioclic retainer. 

(i:t¡, l',.r.', .¡ *,r',,,r,,, Sig',iri,i.	 D:rle 
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COi Ì{S L]L'TANT' S I G NÄ f IJIIII : 

together, shall constitute one and the salre Agreerne nt. 

Tho parties agtee the City and Consultant may conduct tliis Lransaction, inç:luding any contrâct arncndLnents, by electro¡ic mea¡s, 
incltrding thc trsc t'1'clcctlonic signr[u: cs. 

I, the rrndersigned, agrce to Jrcrfonll wolk outlined ir.ì this contract in accoldance to the S'I'ANDARD CON1RAC'I 
PROVISIONS, tlle terms and condilions, rnade part of tliis corrtract by reference, and the S1'ATIIMENT OF TI{E WORK made 
palt of tliis corìtract by refereuce; heleby certify under' penalty of perjuly that l/my business arn not/is not in violatio¡ of a¡y 
Olegon tax laws; hereby certify that lny business is celtilìed as an ìiqLral Iìmploynrent Oppor-t.unity Allirmative Action Employer. 
and is in compliance with the EqLral Benefits Prograrn as prescribed by Chapter 3,100 ol'Code of thc City of portlancl; andìrercby
certify I am an independenl. colttlactor as defined in ORS 670.600. 

ING Lifi: Insurance and Annuity Cornpany 

,l't"ì/'fl ./ 
BY: /, ,.//"4lr.,iz)/ Dare: r,,,,lv,tÇot 3 

/\ \/ 
Narnc: Blian l\4ulphv __ 
Title: Vice-President 
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CONTIl.Ä C'T hIL]IT{B ER : 

cordTtÈ¿,cT TIl'l-Il: 

CITY ONT POR]:LÁ.XiI} SIGI¡]A]'T]RES : 

By, Date: 
Elected Offrcial 

Appt'oved: 

By: Date: 
Oflìco of City ALrditor 

APPIìOV}ID 1dS TO FOÌRM 

Datc: 
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þiecÉ.iorn l" ConsutrtanÉ Services 

l.0i 	 ÛAAd lldgl: fhe Consultant and the Plan Sponsor aclarowledge that for puqtoses of 
this Agreernent "Good Ordet" is clefined as tire receipt at the Consultant's clesignated 
location of instluclions that are complete, acclri'¿lte and in an acoeptable format, ancl 
which do not require the Consultanl. to apply any research or discretionaly judgrnent" To 
qualify as culrent business day instrr-rctions, instructions sent by leiephone, facsinlile or 
mail must be received by us no latel than the close of the New York Stock Exchange 
(typically 4:00 p.rn. ET). 

1.02 Allocation of Consultant Responsibilities: The Consultant hereby discloses that the 
IJroker-Deaier or other broker-dealers with which ING Financi¿rl Advisels, LLC has a 
selling ag::eemeut shall service or perforn all rnarketing colnÍtunications, enrollment ancl 
securities transactions settlement and processing functions assigned to the Consultant. 
The Consultant shall perform all other responsìbilities assigned to the Cousultant, 
including Plan and participant lecordlceeping. 

1.03 Scope of Services: The Consultant agrees to provi<Je the Plan with the services listed on 
Scheclule A l'or the term of this Agleement. Service offeled pursuant to the Plan's life 
insurance option will be subject tõ the terms specified in Scheclule B. 

L04 	Selection of Investment Options: The Plan Sponsol acknowledges that it is responsible 
for choosing the investment options to be made available to participanl.s under the Plan. 
'fhe Consultant agrees to provide Plan par:ticipants with a selection of investment options 
as specified in Schedule E. 

1.05 Inves[meut Provider Minimum Standards: Subject to the minimum standar<ls set forth in 
Scheclulo F, the Consultant will provicle its aclministrative services in connection rvith 
the Plan Spclnsol's selection of investment products l.o iìrnd the Plan. 

1.06 Modification to Investtlent Options: The Consultant recognizes that the Pian Sponsol is 
the ficlucialy to the Plan and responsible for detelmining whetirer or not to add ol change 
au investment optìon. The Plan Sponsor aclarowledges that there ale celtain 
administrative critelia that must be rnet in ordel fbr the Consultanl. to recordkeep and 
facilitate tlades for investment options offered by the Plan. 'Ihe minimum stanclards 
cliteria are set forth in Schedule F- to this Agreement. Accordingly, the Plan Sponsor will 
wor'lc with the Consuitant in good faith to: (1) select funds the Plan Sponsor iclentifies as 
applopr:iate for the Plan that meet l.he miniulum standards anci; (2) irnplement changes in 
accorclance with a mutually agleed upon schedule. 

(1) 	 'I'he Plan Sponsor may clirect tire Consultant to add an investment option frorn the 
range of investnenl. products cumently offered, as well as an investrnent option 
not currently offeled as sooil as acllninistr:zrtively practicable, with l.he 
ttnderstanding that any investutent optìon additions made pursuant to this 
Subsection 1.06(1) will be made in accoldance witir the Consuitant's schecjulecl 
qr"ralterly funcl updates. 
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(2)	 The PIan Sponsor aclinorr¡leclges that the Consult.â11t may not be able t<r 

recoldl<eep any new invcslnrcill oftjorr thzr1. imposes sholf-I,errt l-r:aciing 

(r'edemption) fees on participant accor,urts. 

(3)	 To the extent an existing invcstlnent option imposes short-terrn tracling 
(r'eclernption) fees on Participart accolrnts, tire Plan Sponsor understands that., 

based on applicable regulations and agreements with ftrnd rnanagers, the 
Consultanl will not be able to st4rport the iirvestment option unless ìt is autl-rorized 
by the PIan Sponsor to deduct any sucir sirort-terin trading (reclernption) fees flom 
Participanl. acconnts. 

1.07 Limits hnposed by Underli'ing Funds: The Plan Sponsor understands aud aci<lou,ledges 
tirat orclers for the purchase of fr-urd shales rnay be subject to acceptance by the ftind. The 
Consultant reser\/es the righl. to leject, u,ithont plior notice, any allocation of payrnents t.cr 

the variable investrnent prodncts, including the NAV Funds, if the Consultant's purchase 
order for the corresponding fund is not acceptable by the fund for any reason. 

1.08 Lirnits Imposed b)¡ Consultant on F-requent Transfers: The Plan Sponsol understands ancl 
acknowledges that the investment products offerecl ol otherwise made available by or 
thr:ough the Consultânt are not designed to serve as vehicles for frecluent trading in 
respollse to short-l.erm fluctuations in the malhet. Such frequent tlading can dislr-ipt 
managernent of a fund and raise its expenses. This in tLrrn can have an adverse effect on 
fiurd perfornance. Accordingl)/, the PIan Sponsor agrees to adhere to the Consultant's 
curLent Excessive'flading Policy, as set folth in Schedule G (the "Excessive Trading 
Poiicy"). Tlie Consultant reserves the rigirt to rnorlify the Excessive T'rading Policy in 
whole or in part al any tirne anci u,ithout prior notioe, depencling on the needs of the 
underlyìng fund(s), the best. interest of cclntract o\Ä/rlers and fi-rnd investors, and/or state or 
federal regr-rlatory requirernents. 

1.09 Access to Investlnent Advice: The Consultant agrees lo nake available to Plan 
participants, an independent third party online investnrent advisory service, as specified 
in separately signed agreements" 

Section 2. Participant Xnformation 

2.0I 	Provision of Certain Participant Information: The Plan Sironsor or its authorized 
lepresentative shall facilitate the transmission to the Consultant of all cunent Plan 
participant level recolds including, but nol lirnited to: name; address; social security 
nuntber; active or terminated ernployment sl.atlrs; and defenal amount informaticxt. Over 
the term of this Agreement, the Consultant and the Plan Sponsor will develop plocedules 
for the Plan Spclnsor to notify 1.he Consultant of changes in ernployrnent status and, to the 
extent the Plan Sponsor has knowledge of the death of any participant, the Plan Sponsor 
wiil notify the Consultant of snch cleath. T'he Plan Sponsor shall provide such 
infblmation on a timely basis and use its best elforts 1o assure the acculacy and 
cornpleteness of all infolrlation providecl to the Consultant. 
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2.02 Çh¿neçS-lg_Ðúen'al oL Contri 
Contribution Information: 'fhe Consuh.ant ancl the Plan Sponsor u,ill develo¡r procedules 
to cooldinate the plocessing of (i) changes in deferual or contlibution amount infolrnation 
and (ii) initial deferral or contribution infolrnation pert.aining to participants joining the 
Plan on or aftei' the date the Consultant commerlces the provision of sei'r,ices uncler this 
Agreement. 

Section 3. CornpensaÉion 

3"01 Consultant's Compensation: The Consultanl.'s services undel the Agreement ar-e 

lendelecl in connection with the Plan Sponsor's selection of the ING Fixed Plus III ­
451/401, with the credited rates listed in Schedule E. The revenues paicl to ttre 
Consultant from this investment product shall constitute one soulce of cornpensation for 
the services rendeled under this Agreenlent. In addition, the Consultant's revenlte 
requiremenl. from the assets not invested in the ING Fixed Plus III - 457 /4OL ("variaþle 
assets") ts 0.09o/o ("tevenue requilecl") annually, 'lhe revenue lequired will be collected 
as described in Schedule I. 

The Consultant reserves the light to adjLrst the revenue required if plan characteristics 
change materially frotn what was originally assnmed or the Plan Sponsor eliminates the 
ING Fixed Plus III - 451 1401, Any such change shall be discussed in advance with the 
Plan Sponsor. Adclitional transactional fees and chalges may apply for optional services 
such as loans, ìnvestment advisory services and Self Dir'ected Brokerage Account. Shoulcl 
the Plan Sponsol choose to extend the term of the Agreement tirrough August, 2023, the 
Consultant agrees to reduce the r-evenue required to O.07Vo" 

3.02 Factors lnflLrencing Agreement: Any fees, r'eirnbursements, products and services 
lendereci in comeclion with this Agreement are contingent on the Consultant being the 
exclusive provider"(alongside Advantis Credit Union) of investnent pr-oclr-rcts and 
administrative services to the Plan duling the Term of this Agr-eement and any 
subsequent renewai periocls" The addition of any other providel or ploviders to the Plan 
dr,rling the Term of this Agleetnent and any subsequent renewal periods ol changes in t.he 
Plan document may impact any fees, reimbursements, ploducts and selvices under-this 
Agleement. 

This Agreement ancl fees paid to the Consultant are contingent on the Plan plovisions in 
effect on the date of this Agleernent. Any amendment to tire Plan may irnpact this 
Agleement and fees. 

The Plan Sponsor understands and acknowledges that the compensation to tire Consultarit 
is subject.1o the certain geueral provisions and disclosures. As a general reference the 
genet'al provisions and disclosule is set forth in Schedule H (the "Genelal Compensation 
Provisions"). The Consultant reserves the right to moclil'y the Genelal Compensation 
Pt'ovisions in wirole or iu part at any time and withourl. prior notice, depending on the 
requiremeuts of the underlying fund(s), the best inlelest of contract owners ancl fr:nd 
ittvestors, and/ol as recluit'ed by slate or l'ederal t'egulatory reqLtirements. 
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3.03 Reitnbursement of Plair Expenses: The Consultarit shall a¡rply, at the dircction of the Plan 
,Sponsor, a Plan Administrative fee ¿:s descriLrecl in Schedule I" This fee shali Lre assessecl 
against Plan assets on a pro-rata basìs and will be deducted fi'om par:ticipant accounts 
qr-tarterly. The f'ee will be deducted frorn participant money solrrces in the seqlteltce 
initiated by the Plan Sporisor for participant initiated withdrawals as provided in Scheclule 
A. 'Ì'he Plan Sponsor may utilize the proceeds from this admrnistlative fèe to covel the 
Consultanl' s 0.09Vo revenue requirecl and for the purpose of offsetting other leasonable 
plan expenses 

3.04 Compensation Paid to Sales Professionals: The Consultant shali pay sales professionals a 

flat salary plus I .Q)o/a tal<eover compensation paid fol all fi-urds rolled over to a 
participant's Plan accouttt provided such amounts are eligible to be rolled over pulsuant 
to the terms of the Plan, as well as applicable larv and regulations. The compensation paid 
to sales professionals rvill be derived exclusively fÌorn the Consuitant's revenue. Sales 
professionals may also be eligible for additionai expense reimbutsement. Conpensation 
tnay also be paicl at the time of participant election of an annuitization distribution oirtion 
arrd will be disclosed to the participant at the tirne the distribution option is elected. 

3.05 El9¿fÇgltpguidlton: The Consultant and any of its affilial.es (coliectively r"e1èn:ed to as 

the "Consultant entity" lir purposes of ilris provision) rnay keep any nurnber of banh and 
seculities accounts as processing accoLtnts lo leceive and hold fot a Leasonable time, as 

desclibed in 1ùlther detail below (see "Contributions" ancl "Distributions"): 
ø Contribr.rtions i.o be invested; or 
e Arnounl.s redeemed to pay a distribr.rtion, participant loan, or other payment as 

peltnitted under the Plan (collectively referred to as a "clisbursement" fot pLtrposes 
of this provisiori). 

A "irtocessing account" means a bank accounl. maintained or used by an ING entil.y to 
handle amouuts to be processecl for a contributiori, disbnrselrent, or otherwise for 
investment legarding the City's Plan. 

A Constiitant entity may credit amounts to any such processing account, uùich may 
commingle the City's Plan arnounts together witir amolrnts of other letirement plans and 
atnounts held for contributiou to or investment uncler insurance contracts ol securit.ies 
unrelated to letirement plans. 

The expenses, including bank or brolcer-dealer fees and charges, assessed on any 
processing account are the obligation oÍ the Consultant entity that keeps the account, and 
will not be charged againsl. the Plan. The income (if any) eamecl on any processing 
account is additional compensation to tire Consull.ant entity that keeps tire account fol the 
services rerrdered to the Plan. 

A Consr-rltant entity may receive float incone (as clescriìrecl belorv). For each type of 
float cornpensatiou, a Consultaut eutily ol its affiliate genelally ealns a r'ate of letuLn 
conpalable to tnouey-nralket or shor-t-term investment optious. 

Çou!.¡:iþrrtieqs 
A Consultant erltity Lrses pt'ocessirrg rccor-urts to rcccive and hold contributions to tre 
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inr¡ested in Plau investment options. A Consuitanl entily is no1. perr-niltecl to ilirrest 
contributions until investment instructions are receivecl in Goocl OrcJer as clefinecl ill 1.01. 
A Consultant entrl.y receives 1'loat income <iuring any waiting period for- Plan inrzestment 
instt'ttctiotls to be receivecl in Ciood Order. The ireriod of time clur:ing which contributions 
may generate float income is t'herefore in the plan's conlrol. 

Ðistriburtie¡ns 
A Consultant entity will receive float income in connection with Plan clisbursernents 
during the peliod of tirne commencing rvhen an amount is lecleemed fì.om a plal 
investment to fttnd a disbulsement and ending when the disbr-rrsement is paid, or tile 
amount of an uncashed check is retumecl to the Plan's tlust / cr-rstoclial arrangement oï 
group annuity contract (ol funding agreement). A Consultant entity issues clisbulsement 
payments within three business <lays from the day that l.he amount is recleemed from a 
Plan investment. 

3'06 Trans¿rction Processing: The Consultant seeks to avoid transaction processing er.ror-s to
 
the greatest extent possible, but inaclveltent errors do occnl frorn time to time. \À{ren a
 
transaction processing error for which the Consultant is dilectly responsible occlrs, the
 
Consultarl. will attempt 1.o colrect the elror as soon as reasonably pr.acticable after
 
identif ication of the error'. Once all necessary infolmation has been gathered, the
 
Consultant will plomptly tzrke coïrective action to plrt the Plan and its Par-ticipants in a
 
position financiaily eqr-rivalent to the position they would have been in if the Òonsultant 
processing elror had not occurred. 

The Consultant processes the Plan's investment instructions on an "omnibLts" or 
aggregated basis. If the Consultant's corlection of a Consultant processing eruor- results in 
a loss to the Plan or its Participants, the Consultant will absorb the loss. If any gain 
results in connecl-ion rvith the cort'ectìon of a Consultant plocessing erroï, the Consultant 
will net any such gain against other losses absorbecl by the Consuitant and letain a¡y
resulting net gairt as a colnponent of its compensation for tlansaction processing sewices, 
including its agleemeut to make Plan and Participant accounts whole for losses resllting
from Consuh.ant's plocessittg elrors. For more information on our en'oï corïection policy,
please refel to the Consultant's Policy for Correction of Processing Enors ("Consultant,s
Policy"), which is included in Schedule J. 'Ihe Consultant's Policy and any updal.es to the 
Consultant's Policy are posted in the Sponsor Disclosure section of Sironsor Wetr. 

SecÉion 4" General 

4.01 Circumstances Excusing Pelformance: Neither the Plan Sponsor nor the Consulta't shall 
be liable to the other filr any delays or damages or ally faih,rre 1o act due, occasionei1, or 
caused by reason of lestrictions irnposed Ì:y any govemment or gorrernment. agency, acts 
of God, stlikes, labol disputes, action of the element.s, or causes ireyon<l the control of the 
parties affected thelelry. 

4.02 Acknou,ledgment: The Plan Sponsor acknowleclges that: 

(a) lhe Consr-rltatlt is pelforming non-discretionary, ministelial aclministrative services; 
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(b) Íhe Plan Sponsor ancl its alrLhorizecl replesentalirres harre sole authorit¡r fìr: Lnaliiirg 

all benefit cleterminations. The Plan Sponsor may delegate lhe day-to-clay 
administration of ìnrtial benefit determinations to the Consultaut as inclicated in 
Schedule A; 

(c) the Plan Sponsol and i1s ar,rthorized representative have the sole authority fol the 

review and finai disposition of a Plan Parlicipant's appeal of any lrenel'it 
deterrnination made by the Consultant under Lhe Plan; 

(cl) the Consultant does not directly plovidc any invesfment advice to the Plan 
Sponsor with respect to the Plan's assets; 

(e) in perfoirning services under this Agreernent, the Consultant is entitled to rely cln 

any infolmation the Plan Sponsor, or its authorized lepresentatives identjfied in 
Scheciule M or the Plan par:tìcipants provicle. The Consultant has a leasonable 
duty to inquire as to the authenticity or the accuracy of such information or the 
actual ar-fhority of sr-rch person to provide it; and 

(f) The Plan Sponsol recognizes that in order to ensure [he Plan is in clperational 
compliance wi1.h the Plan Document, it is necessary to keep 1.he Consultant 
advised of changes to the Plan clocument in a timely manner. Accordingly, the 

Plan Sponsor will pi'ornptly provide to the Consuitant any proposecl amendments 
to the PIan for leview and cornment by the Consultant prior to the proposed 
amendment effective date ancl plovide sufficient time for the Consultaff to 

identify and irnplement any necessary changes as a result of the Plan amendment. 

(g) ConsuÌtanú Error. The Consultant's lesponsibility with respect to provicling the 

services is lirnited to colrecting errors, rvithin a reasonable time, which result 
fionl its cornputer systern malfunctions, its staff errors or are otherwise causecl by 
the Consultant's negligent acts. The Consultant shall m¿rhe a good faith efTolt to 
ccllrect any stich error as soon as reasonably placticable after iclentification of the 
error wiren such corection is reasonably necessary ancl practical urndcl rhe 

circumstances. Fol mole infolmation oû olrr effor coüection policy, please refer 
to the Consultant's policy for Conection of Processing Errors ("Consultant's 
Policy"), which is included in Scheclule J. The Consuitant's Poiicy and any 
upclates to the Consultant's Policy are also posted in the Sponsol Disclosure 
section of Sponsor Web. 

(h) Flan Sponsor trJrr<¡r. The Consr-rltant will atterlpt to correct, at Plan Sponsor's 
expense, processing eilors resultìng frorn Plan Sponsor, or Plan Spousor's 
leplesentative, or otherwise caused by the riegligent acts of Plan Sponsor; 
provicled that Plan Sponsor pronptly notifies the Consultant of such error and 

lilnishes all data to the Consultant reasonaìrly necessary to make such 

collections. Plan Sponsor shall pay 1he Consultant its t'easonable expenses 

incunecl in maliing such cot'rections 
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4.03 Nptiççs: Hach party will prornirtly provìde the other with notice ancl cìopy ol'any attemllts
 
to levy ot' att¿ich amollnts held under the Plan ancf/or any lìtigation affc'.c1.ing the Plal of
 
which it becomes aware audlor any notices or demands to be given undel this Agleernent.
All such notices, clemancls or other comrnunications hereunder shall be in writing and 
rlLrly plovided if sent certif ied mail, retum leceipt lequestecl, acldressed to the party to be 
notifiecl or Llpon whom a ciemand is being made, at the adch'esses set forth in this 
Agreement or such other place as eitirer palty shall fi'om time to tirne clesìgnate in 
writing. The date of service of a notice or demand shall be the receipt date on any 
celtifiecl rlail receipt 

Notices to the Consultant shall be sent to: 

ING Life Insurance and Annuity Company
 
Attn: Associate General Courisel
 
Legal Depaltment. ClS
 
One Orange'Way
 
Windsor, CT' 06095
 

Notices to the Plan Sponsor shall be sent to: 

Jeanine l(eller, Deferled Compensation Administrator
 
City of Poltland - Human lìesources
 
1120 S W 5th Ave lloorn 404
 
Portland, OR 912041912
 

4.04 Copies of Agreement: This Agreement may be executed in any number of counterpart 
copies, each of which when fully executed shall be considered as an original. 

4.05 Headings: Headings are for convenience of refelence only. Headings do not lirnit or­
expancl the scoire of the text and are not intended to etrphasize,àtry poilion thereof. 

406 	IndepBndent Consultant: The Consultant is associated with the Plan Sponsor only follhe 
plll:poses and to the extent specified in this Agreement, with lespect to the performance of 
the coutracted selvices pulsuant to 1.his Agreement, the Consnltant shall have the sole 
right to supervise, manage, operâte, control and clirect pelformance of the cletails i¡cident 
to its duties under this Agleernent. 

4.07 Consultant Primar)¡ Contact: 'lire Consuhant designates cerl.ain individual(s) to serve as 
the primary point of contact for the Agreement. These inclividuals are identified i¡ 
Schedule L. 
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Scheclule Á: Sco¡re q¡f Consu.ltamÉ Services 

'fire Consuìtant agrees to provicle l.he Plan with the services listed within this Schedr-rle for the 
terrn of this Agreernent. For plrqloses of this Schedule, all references to "participant" are 
intended to apply equally to àll account holclers under the Plan. This inch,rdes participants, 
beneficjaries and alt.eurate payees. 

'llransition 

1. 	 The ínitiai preparation arid implernentation of a Plan-specific procluct and service 
conversion or transition schedule which shail include notice to all Plan participzrnts. 

2. 	 Tlie initial installation of overall Pian recorcls and individuai Plan participant records. 

3" 	 To assist the PI¿in Sponsor and its legal connsel, the Consuitant rvill provide a one- time 
payment of $4,000 in sr-rpporl. of plan document services. 

4. 	 The clevelopment of Plan erlrollment matelials. 

5. 	 Conducting introcluctory on-site education ancl enrollment meetings for einplo),ees. 

Ongoing 

6. 	 Ongoing allocation of Plan contributions to individual participant acconnts, and 
leconciliation of Plan and parl.icipanl. activity on a daily basis. 

7. 	 Consultant will perfolm once each year â t.est on each participant accor-rnt for the limit on 
eleotive deferrals pursuant to Code section a02G) and/or a57(eX15) and on the annual 
additions limit in accordance with Code section 415(c), if applicable. If the Plan Sponsor 
sponsors rnole than one plan, the Consr-rltant will not aggregate the Plan oovered by this 
Agreement tvith any other plan for testing pLlrposes. 

8" 	 Ongoing rnain[enance, recoldkeeping of individual palticipa]Ìt accoLuìt records and 
processing in a timely manner of all tlansactions permitted under the PIan as authorized or 
apploved by the Plan Sponsor. Any delegation of the Plan Sponsor's role of authorizing or 
approving trausactions under the Plan to the Consultant will be as directed later within 
this Scheclule or other wlitten instrument between the parties. Sr-rch direction shall not be 
construed as clelegating Consr-rltant discletion rvith respect to such decision. 

Recordkeeping Multiple Payroil L.ocations 
As an optional service to the Plan Sponsor, the Consultaul may maintain participant clata by 
pa)/roll location as providecl by the Plan Sponsor. 

ffi the Plan Sponsol elects 1o utilize fhe Consultant's muhiple payroil location
 
recoldlieeping sen'ice as desclibed above.
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Ongoing genelatìon of peliocJic PIan activity re1:olts fbl FIan Sponsor Lrse, as mutr1ally 
agleed upoll, to be made available through a secure u,ebsil.e. 

Ongoing provision of necessary tax forms on a tirnely basis to palticipants who had tax 
t:lepoltable transaction activity during the previouS ys¡.. 

Otigoing provision of employee enrollrnent and education services, inclucling the provisio¡ 
of communication packages which includes the necessaly information for employees to 
enroll ancl rnake investment choices. 

The Consultant will also tnake available a.simplified paper eruollment plocess ("EZ 
Eruoll") for employees who cltoose not to select their own investment options. This EZ 
Etuoll process will include a shorter enrollment form ancl will r-rtilize the following clefault 
investment options based upon the date of bilth of the employee. The EZ Enloll fbrm will 
be available to newly hired eligible employees thror-rgir an emolment kit stqtplied by the 
Consttltaut. The Consultant will not rneet individually to assist ernployees with completing 
theElZ Enroll lblm. { 

The PIan Sponsor accepts fiduciary responsibility to ciroose the appropriate "defàult" 
investment option and understands it may choose from any of the investment options 
available under the Plan. The Plan Sponsor has chosen the JPMorgan SmartRetirement 
Blend funds as the "defaLtlt" investment option, and understands that contributions into 
these investmeiìts pursuant to the EZ Eruoll plocedure will be based on the employee's 
date of birth, not the anticipated letirement age as the investments are designed. 
Employees electing to utilize Lhe tsZ Eruoll plocedure will have contributions allocated to 
the.TPMorgan StnarlRetit'emenl. Blend funds as follows, assurning the standard retirement 
age of 65. The Plan Sponsor reserves the right to change the "default" investrnent option at 
any tirne in the flture with 30 days plior wdtten notice to consultant. 

Tlre Consultant will sr-rpply the enrollment kits containing LheFlZ Enrollment form in a 
gl'ollp eru:ollmenl. meeting setting. Outside of group emollment meetings, the Consultant or 
Plan Sponsor lnay provide an emollment kit to an eligible ernployee. 

Default trnvesÉment Option 

Dccer¡ber 31, 1948 and earlier JPMorgan SmaltRetirement Incorne Blend Iì-6 
Jarrrrary I, 1949 - December 31, 1953 JPMorgan Smartlìetirernent Blend 2015 R-6 
January I, 1954 - December 3 1, 1958 JPMolgan SmartRetirement Illend 2020 R-6 
Janualy 1, 1959 - l)ecember 31. 1963 JPMorgan SrnartRetileurent Blend 2025 R-6 
Janua¡y I,1964 -.December 31. 1968 JPMor.gau SmartRetiremenr Blend 2030 lì-6 
Jrrruary 1. l 96q - Dcccnrbcr'3 I, I 973 JPMolgan Sma¡tRetilernent Blend 2035 R-6 
Jarruary l, 197 4 - L)cccrnìrcr' 3,, I 978 JPMorgan SmartRetìrernent Blend 2040 R-6 
JanLraly I, 1979 - Dcceurber' 3 l. 1 983 JPN4orgalr Sm¿utRetirement Blcnd 2045 R-6 

I. I 984 anci latcr' JPMorgan SmarlRetilerrent Blend 2050 lì 6 

In lieu of, or in addition to the EZ llnroll process ancl proceclnres outlined above, the 
Consultaut agl"ees 1o accept elecü:onic eiections data from the City's enlollment systen 
¡rrovided there is an interlàce established ivhich has been mutuaìly agleecl r4ron by both 
palties. fo the extent that tlte City cletelmines it will implement this process, the City 
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agrees {hat ihe Consultant u,i11need lo execi:te a clireclion lelter lhat specifies all mutr-rally 
agreed Lrpon proceclures 

" 

12. Access to customel service rcprcsentatives via a toll free telephone line 1o lespond to Plan 
participant irìciuiries, plovide information about participants' acconnlls and investment 
options and to distr"ibute adminisllative forms. 

13. Access to an automated voice response system via toll free telephone lines, through u,hich 
participants may obtain npdated accoun[ and investment infblrnation and initiate 
transactious permitted under the Plan. 

14. Access to an interne{. site, thror-rgh whicir participants may obtain updatecl account ancl 

irn¡estment infolmation, and initiate fransactions permitted under the Plan inciuding 
requests for forms for initiating certain lransactions as permi|led under the Plan. 

15. Money Source Withdrawal Seqr-ience 

A wiLhdrawal or liquidation seqr-rence fol money solrrces available to ftrncl a withclrawal 
fi'om the Plan must be identified. Tlte cl.efa.ult seqttencefor cr go\)en'rnt,entctl457(b) ¡tl.ctn is 
,sltov,n. below * i.f no clmnge is ntcLtle, tlùs is' tl're v,ith.d.rctwcll sequ.ence tlrctl wil.I cLpp/.), to 
p artic ip aní v,it/tdra+'t, als u nde r the P lan. 

lst _ Ernployee Elective Deferrals
 
2ncl Rollovers from another 457 Plan
 
3rd l{ollovers from a 401 or"403(tr) Plan or IRA
 
4th Designated Roth
 
5th __ Roth Rollovers from a 401 or 403(b) Plan
 
6th hr Plan Roth Roilover
 
l!t¡___ Rollover of In Plan Rotir l{ollover from a 401 or 403(b) Plan
-__ 
Sth Roth Rollovers frorn another 457 Plan 

16. Incorning Rollovers / Transfers Authorization 
Ongoing review and processir-rg of participant-initiated incoming rollover or tlansf'er 
requests, on behalf of the PIan Sponsor, shall be based on mutually acceptable procedures 
for the review and prclcessing of these types of requests. Incoming rollovel' and tlansfèr 
reqnests determined to be in Good Older will be plocessed on the sanre business day as the 
assets are received by the Consultant. 

At the Plan Sponsor's direction, par:ticipants who irave had a request denied shall be given 
the oppoltunity to appeal 1.o the Plan Sponsor for review and final clisposition of the 
determination. 

fl . 	ilt.erpr:ovidel'ft-ansfers 
Upon leceipt of the ParLicipant's rvritten request on the applicable for:m(s). plocessing 
intelfund transfer reqlrests among the apploved Plan investmenl. options ofÏerecl by 
Consultant and plocessing surrenclers from the inr¡estrnent options offeled by Consultant 
rvhich ale ireing direcled to Aclr,antis Credit Union. 

I 8. 	unfoleseeable Emergency Withdlawal Ar-rl.holization 
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Ongoirrg revierv and prooessing of participant unfor"eseeable emergency u,ithchawal 
Iecluesls on behalf of the Plari Sponsor, based on the standard lbr the review, qr-ralification 
and processing of'these withchawals as provided in Appendix I to Schectr-rle A. 

The Consultant will make a detelmination (approval ancVor denial) within 5 business clays 
of receipt of the request, and stqrporting clocumentation, iir Good Order. If the reqr-rest 
approved, the request will be processed as of the clate of favorable determination; with 
payment being rnaiied or macle avaiiable electronically through ACH. 

19. 	Permissible'Withdrawal Authorization 
This paragraph pertains to the l'ollowing participant-initiated withdrawals and/or transfers 

!t9* u Participant account as permitted under the Plan (checlc cil.L tlzctt n¡s1sl.¡,):

t] In-service Withclrawal for Governmental 457(b) PIans (aka cleminirnus withctrawal) 

X 	 Purchase of Governmental Defined Benefit Plan Service Credit 

t] 	 Normal Retirement Age * icLentify tlrc age let,el to allow withcl.ratt,al 

X 	 Age Based Withclrawal - irt.entify th,e a,ge lettel to allow v,itlrcÍ.rcmtal70 Vz 
{ 

Ongoing review and plocessing of palticipant-initiated withdlawal ol transfer requests, on 
behalf of the Pian Sponsol, shall be based on mutually acceptable procedures l'or tire review 
and pt'ocessing of these ty¡res of lequests. Withdrawal ol tlansfer requests ale processecl as 
of the date received in Goocl Older, with payrnent being rnailed or made available 
electronically thlough ACH. 

At the Plan Sponsor's dilection, participants who have had a ïequest denied shall be given 
tire oppoltunity to appeal to the Plan Sponsol for a review and final disposition of the 
determination. 

20.	 Domestic Relations Order Aciministration 
Ongoing review aud processing of Domestic Relations Oldels (DRO) on behalf of the plan 
Sponsor, based on the standard for the review, qualif ication and plocessing of DROs as 
plovided in Appendix lI to Sciredr-rle A. 

The Consultant will make a determination within 5 business days of receipt of the domestic 
relations orcler in Good Order. If the lequest is apploved, the reqLlest will be prccesse<1 as 
of the date of favorable deterrnination; with confilmation being mailed. 

If the dornestic relations order is not received in good order, the Consr:ltant will wor-k with 
the respective parties until the oldel is presented in Good Orcler. 

2T,	 B enefit Payment Authorization 
Ongoing leview and processing of participant-initiatecl benefit payment requests (including 
annuity payrnents) due to participant's separation from service, on behalf of the Pla¡ 
Sponsor, basecl on mutually acceptable procedures for the review, qualification and 
pr:ocessing of these request.s. T'he Plan Sponsol is responsible for providing the Consultant 
with any and all participant termination data in the mutnally agreecl upon electronic fomat, 
within a re.asonable time period follorving the participant's separation fi'om service. The 
Coustlltant lnay not mal<e tìre applicilble benef it payn-rent request transaction anüol 
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paperworl( availabie to tire palticipant r-rntìl the ter-mination data ìs leceived fì'om tlie Plan 
Sponsor in Goocl Older. 

Benef it payrnent requests are processed as of the date received in Goocl Order; witir 
pa¡rment being mailed or macle available electronically through ACH. 

At the Plan Sponsor's direction, participants who have had a request clenied shall be given 
the opporlunity to appeal to the Plan Sponsor for a revieu, and final disposition of the 
detennination. 

22" Access to counseling by licensed agents or represent.atives for Plan participants, who are 
r:etiling ot otherwise requesting a benefit pa¡nnent from the Plan, based on mutually 
acceptable standards" 

23 " Ongoing processing of lìec¡-rited Minimurn Disllibutions ("RMD") in accorclance with the 
rules of Cocle Section 401 (aXg) for eligible Plan participants and their beneficiaries as 

rfollows: 

a. Participants: In the absence of an affilmative election or instn:ctions received in 
Good Order from the Palticipant on an annual basis fol receiving the RI\4D, the 
Consultant is dilectecl by the Plan Sponsor, to calculate and distribute the Rh4D 
amount. The Consultant shall calculate the RMD in the following mannel:. 

i. For Participants witir either" (1) no beneficiary , (2) a non-spoLtse 
beneficiary, (3) a sporÌse beneficiary without a date of bilth, or. (4) a non­
individual beneficiary (e.g., charitabie olganization), calculate tire current 
year RMD by clividing the account balance on 121i1 of the prior year by 
tire distlibufion pei-iod under tire lJniform Lifetirne Table usins the 
Participant's age on 72131 of the curent year', 

ii. For Palticipants with a spoLrse benefÌciary more than J 0 years younger 
tiran the Palticipant, caiculate the current yeal lìMD by dividing the 
âccount balance on 72131 of the prior yeal by the combined life 
expectancy factor under the Joint and l,ast Survivor Table r-rsing the ages 
of the Participant and the spouse berreficiary on 72131 of the cunent year. 

iii. Fol Palticipants who are at Iea$7A-LD years of age in a calendar year and 
have separated fi'om service u,ith their employel, any distlibution 
requested will first be redlrced by the applicable iìN4D for the distribution 
calendar year'. 

b" Benef iciat'y(ies): In the absence of an alTirmative election or instructions receìved 
in Good Order from the beneficiary (ies), the Plarr Sponsor directs the Consultant 
to calculate the RMD amount in accordance with Code Section 401(a)(9) 
plovidcd the Consultant has received in Good Order, in either electlonic or papel 
fbrm, the ploper notificatiorr of tire Participant's death and cornplete 
beneficiary(ies) inf'olmation (including the complete name and address of the 
beneficiary(ies)). In situations u'hele the life expectancy rules are not available fbt' 
the calculaliolr of the RMD either because the Consultant has not receivecl the 
r:equisite infortlation b),tire clate for issuing RN4D payments or the beneficialy is 
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not enl.itlecl to receive I{MD uncle.r'the iife expectancy rules, tJre Plan Sponsol 
clirects the Consultallt i.o apply t.he live-year pa)/olìt rule and force ont a lump snm 
by December 3I" ol the fifth year: following the yeal of the Participant's cleith. 

' The Plan Sponsor acknowiedges that the Consultant shali not be responsible fìl any tax 
penalties or excise taxes the Plan Sponsor, Plan PaÍicipants, or beneficiaries may incur as a 
result of the Consultant's failure to calculate and distribute the RMD amount where the 
failure is due to the Plan Sponsol''s, the Plan Participant's ol the beneficiaries' failure to 
provide the requiled inlbnnation in a tirnely ûìanner. 

24. Ongoing f¿cilitation of communications between the Consultant, the Plan Sponsor ancl the 
Plan participants based on mutually acceptable gr-rideìines. 
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t"t nforeseea[¡[e Hnrergency Withd rawaI 
ffiev[ew and Á.pproval Requirements 

Tire Consultant is responsible for the ongoing review and processing of participant unforeseeable 
emergency u,ithdrawal requests on behalf of the Plan Sponsor" The Consultant's process is 
based on the following procedures for the Leview, qr-ralification and processing of these 
rvithdrawals under 451(b) cleferred compensation plans" 

To request an unforeseeable emergency withdrawai, a palticipant must cornplete the relevant 
paperwolk and pt'ovide the appropriate docnmenLation to slìppoft the lequest. 

'fhe Consultant u,ill review tire reqtLest to deteunine u,hether it satisfies the IRS an<IPIan 
lecluirements for an unforeseeable ernergency. Specrfically, an unfoleseeable emergency means 
extraordinary zrnd unforeseeable circumstances arising as a resuit of er¡ents beyond the control of 
the parl.ìcipanl. inclucling: r , 

€ severe financial hardship oli the par'licipant lesr-rlting fi'orn an illness ol accident of a 
parlicipant, the partioipant's spouse ol of a participant's depenclent (as defined in Code 

* 
Section 152(a))'r'; 

Ioss of the participant's plopelty due to casualty (including the need to rebutld a home 
following clatnage 1.o a home not otheru¡ise covered by horneowner's insurance); or 

e othel sirnilar extraorclinar:y and unfbleseeable cilcumstances arising as a lesult of events 
beyond the control of the participant. 

t'Effective rn 2007 , ti:re Pension Protecl.ion Ac1. of 2006 expanded this clefinition to include the 
participant's designated prirrary beneficiar:y. 

Iu i[s evaiuation, tire Consultant will iirnit the withdrawal to tire arnount reasonably necessary to 
satisli the emergency need, which rnay inclucle any alnounts necessar:y to pay Fedelal, state, oL 
loc¿rl income taxes or penalties leasonably antrcipat.ed to resnlt fi'om the clistlibutjon. In addition, 
a withclrawal sliall be allowed only to the exl.ent that snch etnergency is or may not be relieved 
tirrougir: 1) reimbursement or conpensation fiom insurance or othelwise; 2) liquidation of the 
pall.icipant's assets, to the extent the licluiclation of such assel.s wor-rld not itself cause sevcre 
financial ìrar:clship; ot'3) cessation of the par:ticipanl.'s clef'errals Lrnder the Plan. 

The determination of u,hether a reqlrest qr-ralifies as an unfoleseeable emergency will be based on 
all the làcts and cilcumstances of the palticipant's specific situation. WÌiile it is a subjective 
clecision, the Consultant's process incorporates three under'lying principles: consist-ent 
application of the IRS rr-rles to similar situations; decisions rnust be reasonable and not albitrar5,; 
and u4ren l.here is a close call, u,e etr o1t the conservative side. 

The Consr-tltan1. talies this review ilr:ocess very serionsly and undetstands the importance of 
consisteritly acln'rinistering the IRS ancl Plan requilements" Thc Consultant rcc.ognizes that 
failure 1o do so, and thr-rs treal.ing the Plan like a savings accolult., can result in adverse tax 
consecluellces to 1he ¡ralticipant and 1o the Plan. 
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Tlie Consultant rvill malce a determination (apprclvai ancl/or clenial) witlln 5 business clays of 
receipt of tire rec¡uest, and support.ing dclcnnrental.ion, in Good Order:. 

Panúicipants with Consutrtant Assets: If assets ale held witÌr the Consnltant ancl if the request is 
approved, the request will be processed as of the date of favorable cleterrnination, with payment 
treing mailed or utade available electronically through ACH no later than 7 calenclar clays 
foJlowing the date of favorable determinalion. A pailicipant, who has had a witirdr-awal r:equest 
deetled to be uot in Good Order because of insufficient docuinentatiou, can resubrnit his or her. 
request to the Consultant fbr re-review with all applicable documentation" If the r:equest is 
deniod, a Consultanl.'s clrstomer selvice representative will call the palticipant anci written 
notificatiorl will be mailed to the participant. The phone call will provide and the denial letter 
will include infblriation on the oppoltunity to appeal to the Plan Sponsor for a review and final 
determination of the recptest. 

Panticipants w'ith Advantis Creclit {Jnion Assets: If assels ale held with Advantis Creclit 
Union, and if the request is approvecl, the Consultant will notify the Plan Sponsor via 
enclypted/secure e-rnail. 'l-he Plan Sponsor wiil worlç directly with Advantis Creclit Union É 

legarding l.he approval. A participant, who has haci a withdrawal request deemed to be not in 
Good Oldel because of insufficient documentation, can resurbmit iris or her recluest to the 
Consuhant for re-review with all appiicable documentation. If the reqr,resl is clenied, 
Consultant's cltstomet service replesentative will call the irarticipant and written notification will 
be mailed to the participant. The phone call will provide and the denial letter wìll inclucle 
informaticln on the opportr-urity to appeal to the Pian Sponsor for a leview and final determination 
of the reqLrest. 

Although the Plan Sponsor delegated to the Consultant the auilrolity to make the adrninistrative 
determjnation as to whether or not the withdlawal request rneets tire lequirements of the Internal 
Reventte Service, the Consultant can only distribute funds in the Plan for which it acts as the 
cttstodian. Fulther, Consultant cloes not control plocessing of Advantis distr:ibutions lbr any 
purposes. 

A participant, whose l'equest has l¡een deniecl afler snbmission of all relevant documentation. has 
lhe opportunity to appeal the decision to the Plan Sponsor. 

Ap¡reals of Ðenied ftequests 
A participant desiling [o appeal the Consultant.'s decision rnust subrnit the appeal to the P]a¡ 
Sponsor or its clesignee within 30 days of receipt of tire cleniecl l'equest. 1'he participant mllst 
document in a letler the reason he ol she feels the reqliest should be reevaluated ancl why the 
circumstances qualify as an unfoleseeable emergency. 

Appeais must include all cìocumentation suburjtted rvith tire original lequest to the Consultant; 
the Consuilant's cletermination letter and any additional sr-rpportirrg documentation not pr.eviously 
sublnittccl. 

T'he Plan Sponsor or its designee u,ill review a participant's request withiu 90 clays of the cl¿ite of 
lecei¡rt of an appeal r'ec1uesl.. 
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In leviev,ing the original decision, tire Plan Sponsor will review the specif ic facts and 
circutnst¿rnces of the palticiirant's situation, the Consultant's analysis ¿rncl the applicable IRS and 
Plan recluirements. l'he Plan Sponsor's focus is on ensuling that the Consultant's decision u,as 
macle in accordance with all of the iRS and Plan guidelines, as surnmarizecl above. in its appeal 
review, the intent of the Plan Sponsor is not to be mole ienient than the law requires as this 
wor.rld.jeopardize the favor:able tax treatrlent for the palticipant and dre Plan. 

The PIan Sponsor or: its clesignee shall provide written notification to the palticipant, with a copy 
to the Consultant, as to whelher its decision is to affirm the Consr-rltant's original decision to 
deny the request, or reverse that decision and approve the particiirant's request. 

Tlie Plan Sponsor's decision shall be binding on the participant, ancl he or sire shall have no 
further ability to have the Plan Sponsor's decision overturned" 
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Appendix ff to Schedule .4,: 

Ðc¡rnestic Relation trden
 
trleview and Approval Requireneents
 

llefin[Éion of a Ðo¡nesÉic R.elatíons ûrder 
A Domestic Iìelations Older ("DRO" or "Or:der") is a court oLder, judgment, or clecree issued 
undel' a state's dorlestic relations law that recognizes the right o1'a spouse, fomer spouse, child, 
or other depenclent of a Palticipant in an einployee benefit plan to receive all or part of the 
Participant's benefit in tire plarr. 

A Qttaiified Domestic Relations Order ("QDRO") is a DRO that has me1. the specific 
requirements mandated by fedei'al law and the provisions of the Plan as detelmined by the Plan 
Adminìstrator or its designee. A QDRO requires a qualified plan to pay all oï any part of a 
Parlicipant's benefits to an Alternate Payee. An Altemate Payee is a spouse, folmer spouse, or 
clependent of the Participant who is entitled to a poltìon of the Palticipant's benefits. , 

Idequirements {.'or QÐIìO 
For a domestic relations order to meet the Consultant's good ordel processing standards ancl for 
the DRO to be qr.ralified and consideled a QDRO, the order mLrst comply with the f'ollowing 
leqttiretnents. In addil.ion, certain state rules may be irnposed on clomeslic relations orders by 
statute" 

1)	 The order must be an original or a coult-certified copy of the original, signed by the 
judge ol clerk of the coutt. A fax ol a photocopy cannot be accepted as they ale nol 
in compliance with the Consultant's good order standards. 

2)	 The older must create ol recognize the existence clf'an altemat.e payee's right to, or 
assign to an alternate payee the light to, receive all or a portion of the benefits 
payable with lespect to a participant under the plan. 

3)	 The orcler mu.st constitute a judgrnent, declee or older (including approvai of a 
proper:ty settlement agreernent) that relates to pr-ovisions of child suppolt, alimopy 
paymeuts or malil.al property rights to a spouse, forrnel spouse, child or other 
dependent of a participant, anrl is macle pursnant to a state domestic relations larv 
(including a comnuitity ploperty law). 

4)	 Tire older must clearly and r,tnambigr:ously name each plan to which the olcler
 
applies.
 

5)	 The older must clearly specify the name and last known rnailing aclclress of the 
participant and eacir alternate payee coveled by the order. (If tire altelnate payee is 
a minor or is legally iucotnpetent, the order must include the name and address of 
the alternal.e payee's legal lepresentative,) 

6) 	T'he <¡rder siror,rld identify tlie social secnrit5r number'(or tax icleütification numbel) 
anci date of bilth of the parl.ici¡raut and each altemate payee coveled by úie orcler. if 
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State or local iaw prevents the inclusion of such inforination tn ihe court older, this 
data urtLst be provided Lo lhe Consr-rltant, in wliting, by thc party that drafts tire 
courl orcler, in older for goocl ordel processing stanclards to be me1.. 

l) The order must be specific with respect to the clollar amount ol percentage of tlie 
participant's benefits to be paicl by the plan to each altelnale payee or lhe manner in 
which the amount oï percenlage is to be cletermiired. The calculation of this 
antount must be very clear and not sr-rbject to inter"pretal.ion, trf the amount order'ed 
to be paid to the alternate payee's account is at all ambiguons, then the order cannot 
be acceptecl. 

8) 	The order must be specifìc with respect to the plan's investment providcl, 
Consultant or Advantis Credit Union, fi:orn which the particillant's benefits ale to 
be paid by the plan to each aiternate payee. A sepaläte paragraph for each 
investment pr:ovidel is required if both plan investment acoounts are subject to the 
Orcler. 

9) 	'fhe older must specify the exact daÉe when the accounl. should be valued wliich 
shor-rld be a clay Lhe New Yorlc Stock Excirange (NYSE) is open, If the c'late 
provided is a date wheu tire NYSE w¿rs nol open, the Consultant u,i1lprocess the 
request, if received in good ordeL, as of the pr:eceding business date the NYSE is 
oilen. 

1 0) The orcler tnust provide that the calculation of tire amount of the participant's 
benefit to which the alternate payee is entitled 1o be reaclily calculable and 
accot'ding to recolds ctu'lently available to the Consultant. Pursuant to this 
lequirement, the Consultant will no1. accept any order that lequiles calcuiations 
pt'ìol to the time lhe Consultant began providing services to the plan, unless the 
acl.uai financial recorcls necessary 1.o make such calculation on a non-discretionary 
basis ale provided 1.o the Consultant. 

11) lf earnings prior to tire ellective date are aiso to be segregated on behalf of tlie 
ah.emate payee, the attorne)/ representing tire participant musl. provide the actual 
financial records llecessary to make such calculation on a non-discletionary basis, if 
such lecorcls are not available to the Consultant. 

12) if the order: specifies a dollar amount to be paicl to the altelnate payee, such amount 
rnay not exceed tl're par:ticipant's vested balance in the plan. 

13) A plan may specify a date as of which QDROs are allowed unclel tlie plan (such as 

ordels daled after a specifiecl date, e,g., January 1,2002), Coult orders which ple­
clate the allowance of QDROs under the plan may not be acceptecl. 

1 4 ) The order must no1 lecluire the pian to pr"ovide any type or form of benefit or any 
option, not othelu,isc pr"ovided nnder the plan. 

15) 'fhe order tlust not lequire the plan ln provide increasecl benefil.s (ciel.elmined on 
the basis of actuali¿rl valr-re). 
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1Ó) 'Ihe order lxllst not reqltire any payment of benefits to an alternat.e payee [ha1. are 
recluirecl lo be paid to another alternate payee under anothet orcler previously 
delermined to be a QDRO. 

17) The orcleL iriust not pt'ovicle for tax treatment of the accounf other- than as requi¡ed 
under federal larv ancl legulations. 

Adrninistrative I{old on Farticipatrt,s Account 
When the Consultaut receives a signecl qualified domestic lelations or:der (QDRO), or is notified 
that a legal action is pending in which a QDRO will be sought, the Consultant wiil place an 
adrninistrative hold on the par'1icipanl's affected ING plan accor-rnt(s) and/ot ¡otify Aclvantis 
Credit Union of the order or pending legal acfion requiring placemelt o1'a1 administrative hold 
on the plan accottnt(s). The administrative hold shall remain on the participant's account 
pending the determination of tire qualified status of the QDRO. During thii period, the 
participant will be restricted frorn taking a distlibution or loan until the QDRO has been 
processed. It will be incurnl¡ent upon Advantis to place the hold on the plan account. 

If the ordel meets all of the approval requirements listecl above, it will be given effect an¿ the 
Consultant will sencl notification of approval to the involved partjes ancl their-counsel, a'd a copy
of the older to the plan sponsor. 

If the or:der fails to rrteet one or m.ole of the approval requiremelts listecl atrove, it will tre 
rejected. A letter notifying the involved palties of the r:ejection wiil be mailed, together with an 
explanaLion. 

()rclers for Farticipant's Assets with the Consunhnt:
 
lf t.he lequest is approved and any part of the QDRO is for the pa¡ticipairt's Plan assets with the
 
Consuhant, the Consttltant's portion of the request will be processed as of the date of flavc¡r-able 
determination, with confirmation being mailed following the pr:ocessing. If the eDRO is not 
receivecl in good otder, the Consultant will work u,ith the lespective palties u¡til the eDRO ís 
presented in Good Order" 

For orclels specifically for accounts with the Conslrlt.ant, amounts payable to an alternate payee 
shall be drsl.ributed proportional.ely fÌorn the participant's accoltnt with the Consultant. Àccount 
values fluctuate with market condit.ions. If the dollar amount specifìecl is above the crurent 
balance, the reqltest may be re.jected. When establishing the al{.emate payee's account, the 
Consultant shall first recleem amounts pro rata frorn all investment optiols other than non-core 
investruent options (e.g., life insutance, self-dilected brolierage accoltnt, certificate of deposit,
etc.), if applicable, held in the palticipant's ¿rcconnt, ancl shall recleem amounts from non-core 
investment options, if applicable, only if necessary to obtain the arnount consistent with this 
Order. 

The Consultant's process is based on the above proceclures fbr the review, clualification and 
processing of QDIìO's which, il'follorvecl, shall constitute a valid PJan Sponsor dilecl.ion to 
process ilre QDRO. 
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ûrders Íiol" IlarÉici¡:ant's AdvantÍs Creelit Union .A"sseLs:
 

If any 1:rortion of the order pertains to participanl investments rvith AcJvantis Cleclit. Union, the
 
Consultant rvill confirm with Advantis Cledrt Union that the participanl.'p account balance is
 
sufficient to satisfy the QDRO.
 

If the request is apploved and the QDiìO is fol the participant's Advantis Credit Union plan
 
assets, the Consultant wiil provide the Plan Sponsor with tire arnount to be transferr'ed (exch-rding
 
earnirrgs) to the alternate i)a)iee, as specified in the QDRO. The Plan Sponsor will direct
 
Advantis Credit Union, who will follow tireir organization's lvorkflow, providing t.he Aitelnate
 
Payee with any and all documentation required to make ilre transfer.
 

Once the order has been satisfied, Advantis Credit lJnion shall provide the Participant, altelnate
 
payee and Consultant with a copy of the confilmation Iettel confilrning tire tlansfer to the
 
alternate payee has been cornpleted.
 

Although'tire Plan Sponsol delegaterl to the Consnltant ihe aLrtholiiy to malie the achninisfative
 
detelmination as to whet.her ol not the QDRO meets the requilements of the Intelnal Iìevenue
 
Service, the Consnhant can only lransfel funcls in tl-re Plan fol rvhich it acts as the custodian.
 
Further, Consuitant does not control processing of Advantis Cre<Jit Union QDRO tlansfers for
 
any pllqlose.
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Í$chedule Ìl: Life nmsurânce Op,t.iom 

l.	 The Consultant agrees to accept life insurancc premiLuns as part of the City of Portlanci
 
Got'etrmental457(b) Plan loutine payroll contributions and to fblward any life insura¡ce
 
¡rremiums leceived to the designated life insulance cairier(s) on ireiralf of the Plan Sponsor
 
and its parl.icipants.
 

z.	 The Consultant agrees to peliodically provide palticipant adclress clata to the clesignatecl
 
Iife insu.rance canier(s) in a mutually agreed upon electronic format, for use by the carrier
 
in communicating and interacting with participants investing amounts in the life insulance
 
option under the Plan.
 

J. 'rhe Plan sponsol agrees to direct the designated life insurance calrier'(s) to: 

(a) Cooperate rvith the Consuitant during and fbilowing the irni:lementation/transition of 
the PI¿n; 

(b) Make no life ìnsurance policy changes cluring the PIan's implementation/l.ransi1ion 
blackorit period; 

(c) Provicle the Consultant with participant life insutance prerniurn information in the 
electronic format ancl frequency prescribed by the Consultant; 

(d) Actively service life insr-rlance policy irolclers. Scope of services is to include, trut not 
be limited to: 

i) 	Ongoing provision of a toll free telephone numbel, tirlough which pafiicipants 
may obtain updatecl account and policy infolmation, anci engage in policy 
transactions authorized by the Plan Sponsor; 

ii) Ongoing maintenance and clistribution of any forms llecessary to aclminister life 
policy transactions aul.horized by the Plan Sponsor, 

iii) Pr:ocessing policy cancellal.ions and r:emitting any resulting cash sumender vaiue 
to the Consultant for deposit to the palticipanl's Plan accounl pursLtant to then 
culrent investment allocation instructions ; 

iv) Plodr-rcing and rnailing grace and lapse letters to affected palticipants; a¡d 

v) 	Prodr.rcing and mailing arurual statemerits to applicable participants. 

4.	 The Consultant will not integrate life insuLance values provided by the life iusur.ance 
carr:rer'(s) into i1s record keeping system. Life insulance policy infornation r¡,ill not appear 
on the participants' quartelly stertements, and it will not be available thlor-rgh the 
Consultaut's electronic inl.emet site or 1.oll fi'ee participant information selvice line. 

llhis life insur¿ince optìon is glandfatirerecl and no new paltici¡rants will be added. 
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Schedule C: .Achninistratil,e LLequirements 

For purposei of this Sclieclule, all r'efelences to "participant" are inlencled to apply equally to all 
account holdels under the Plan, Tiris includes participanls, treneficiaries and altemate payees. 

1.	 Par:ticipant account statements and Plan Sponsor reports shall reflect accurate infolrnation 
with regalcl to balances contributions, ailocations, eamings and rvithclrawals. 

Undet'nonlal circumslances and unless otheru,ise authorizecl by the Plan Sponsor; 
participant quarterly stafements shall be mailecl u,il:hin t 5 days of the end of a calendal 
cluarter. 

J.	 Information on payout options, including a notice wirich satisfies tire requilements of 
Internal Revenue Code Section 4Q2(f , wiil be made available to par'licipants thror-rgh the 
inl.emet or a 1.o11 free telephone nurnber'. Additionally, upon a terminated Participant's 
request, a licensed lepresentative u,ill plovide to the Participant education and assistance on 
the available payor-rt options. 

4.	 Contribr-rtions determined to be in Good Order on âny day that tire New York Stock 
Exchange is oiren (a "Business Day"), ancl prior to the close of the exchange, shall be 
applied to the appropliate accolurt cln that day's close of bnsiness of the New York Stock 
Exchange. Contributions leceived at any other tirne will be airplied tcl tire appropriate 
accotult on the next succeeding Business l)ay. Wlitten confirmation of receipt and cleposit 
will be provided to the Plan Sponsor ol"il.s designee by rnail. The Consultant shall notify 
the Plan Sponsor or its designee by telephone within two business days of discovery of 
tlansactions receivecl riot in Goocl Orcler. if afier ,5 irusiness da¡rs, [1"¿11c¿ctions remaill not 
in Good Orcler, the Consr-rltant wiil recluire the Plan Sponsor t.o plovide written consent f'ol 
the Consultant to continue holding the amount of the contributions related to the not in 
Goocl Order transactions in a non-intelest bearing suspense account" If after 14 business 
cla¡rs, 1¡" transactions lernain no1 in Goocl Order, the amount of the contril-rntions received 
no1. in Good Order will be refunded to the Plan Sponsor. 

5.	 All conespondence and marketing materials wlitten specifically fol the Plan Sponsor', the 
Plan participants and the Plan Sponsol's ernployees shall be plovicled to the Plan Sponsol 
ol il.s clesignee for approval priol to the scireduled date of publication ol distribution. 

6. A calenclar )/ear'-end r:epolt shal1 be delivered to the PIan Sponsor, by N4arch 31't of the 
following ycar. The cuslom Plan Review book includes Plan-specifìc data on pian assets, 
participant counts and avelage l¡alances, contribution and distribution activities, selvice 
r-rlilization along with fìnd performance and Scorecald infor-mation. Industry 
beuchmallcing is available to help yor-r compare the Plan to other comparable plans in the 
indnstry. 
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Stat¿ments 
Particip an t statement mc¿íl ti¡ne : 

Particip an t online statement p o sting : 

Sponsor online statement posting: 

Particípant Servíccs 
Nuntber of on-site índitidual 

meetin.gs: 

N utnlser oJ' on- site gro up meetings : 

F inancial planni.ng servi.c e s : 

Transition
 
T'imeline:
 

Ileliverables: 

(.j tz- sr.te tne etut.g s : 
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Mailed within 15 calendar 
days aftel quarter end. 
Participants may view 
statements on demand via 
the Palticipant Website 15 
calendar days after the 
quarter end. 
Llpdated monthly 
investment inforrnation is 
availabie on the Spclnsor 
Website by the 1Oth business 
day of the follou'ins month. 

Consr-tltant' s registelecl 
lepresentatives will provide 
the City's par"ticipants with 
1,700 individr-ral meetings 
per year. Individual 
meetings rnay be held at 
either a City employee 
location or within the 
Consultant's local Poltland 
office as requested. 
Consultant wili provide the 
City 45 on-site group 
meetings per vear. 
Delivered to palticipants 
with Consultant accolrnts 
within 90 days of 
parlicipant's signatule of a 

financial planning client 
agreement fbrm. 

S atisfactolily rneeting each 
transition deliverable as 

idcntificd olr thc- transitiolt 
tirneline prepared for the 
City by Consnltant. 
Transition rnatelials will 
rnail per lhe timeline ancl the 
tlarrsition u,ill process as 

schednled. 
N4utr-ral1y agreecl upon 

ËT8ålñ 

$2,000 

$2,000 

$2,000 

$2,000 

$2,000 

$2poo 

$2,000 

$2,000 

$2,000 
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nulrrber of on-site meetiugs. 
Consultant rvill provide the 
City 17 service days 

clcdicalcd to Lhe transition 
process. 

Adftzínistr&fiots 
C r¡ n trib uti.o rz p o slin g : Applieci to participant $2,000 

accounts effective as of the 
date received in good orcler' 

before the close of the 
NYSE on any day the 
NYSE is open for trading 
(usually 1:00 p.m. PT), 

Wílhdraw als pro c e s s ed : Withdrawals are processed $2,000 
cfl'cctive as of the date 

{ leceived in good order 
before tire close of the 
NYStr. 

Enzerg ency v, itltdt'aw als p ro c e s s e d : Emergency withdrarvals at'e $2,000 
processed effective as of the 
date received in good ordel 
befole the ciose of the 
NYSE. 

íLo IIo v er s / tran sfur s o ut : Rollovers/transtèr's out are $2,000 
processecl effective as of the 
clate leceived in good order 
before the close ol'the 
NYSE. 

Loa,n processíng (if øpplicable): Loans are illocesscd $2,000 
effective as ofthe date 
received in good order 
befole the close of the 
NYSE. 

Plan Sponsor Servi,ces 

Xìe¡tart Ðelit,eryt: Plan sponsor reports are $2,000 
rnade availabie q,ithin five 
business dal,s. 

T'raì.ning: Consultant will provide $2,000 
sponsor education and 

training as needed: 
1. 	 Educatiou and 

gr-ridance on changes 

associated with IRS 
gr-ridelines r:e gard in g 

aclninisl.ering 
unforeseeable 
emergency withdrawal 

Page 32 of 47	 Rev 1/13 



il fi "31 f"1-! f¡{:r ¡t:, t, í* .{-¿ Ê' (::} 

requests;
2. 	 Fidr-rcialy training on 

relevant issues; 
3. 	 Legislative and 

regulatory qrdates on a 

periodic basis; 
4. 	 Education and 

training regarding the 
DO[, new legulations 
regarding plan sponsor 
and participant fee 
disclosule; 

O v et" øll S ati gfa c ti o tt 
ÐraJT and distríltute survey:	 Consull.ant comrnits to $2,000 

providing an annual 
sattsfaction survey for the 
City's participants at the 
request of the City. 

Satisfactio ÍL surv ey score : Consuitant comlnits Lo B07o $2,000 
sLrl'vcy scole of participant 
respondents indicating very 
s atisfied, somewhat satisfied 
or satisfiecl. 

lfhe Constiltant measures performance against standards fol all its defined contlibution plan 
spollsors. 

The Consultant's obligation unclel these perfomance guarantees is conditioned as follows: 

The Plan Sponsor shall provide the Consr,rltant with u,r'itteir notice of any determination that the 
Constrltant has failed to perform or has insufficiently performed to any of the standalds listed 
above, l.ogether with a detailed explanation of how the Plan Sponsor arrivecl at its detennination. 
In adrJition, a calendar: year-end leport shall be delivered by the Consultant. to the Plan Sponsor 
by March 3 lst of the following year, del.ailing whether the Consr-rltant has failed to perform or" 

has insufficiently pelformed to any of the stanclards iistecl above. The Consultant shall irave tire 
option to correct that problem within a 30 br-rsiness day "remedy periocl", following any notice or 
annual report. If the Consttltant remedies the service failure to the Pian Sponsor's satisfaction 
witirin the prescribed rernedy period, it shall have no obligaticln to pay the performance penalty 
amount as to that failure. If the Consultant again fails to meet that specific standard agarn clur:ing 
the life of tire contlact, no additional remedy peliod sirall be provided for that specific standald. 
Notwithstanding the above listed penalties, the Consultant's total payment fol a1l selvice failures 
shall not exceed .$20,000 anrLr-rally. 
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Schedutre Il: SÉahrlit¡,erf llrfncipa[ ûpfion 

The Plan Sponsor iras selected the ING Fixed Account III - 451l40I as the Stability of Principal 
Option, crediting a rate of 3.00o/o from Septernber 1, 20.t3 thror-igh Augr-rst 31, 2015, 2.J So/a ftotn 
,September l,2015 thror-rgh Angust 3I,2016,2.50o/o fran S epteurbel I 20 16 thror-rgh Augr,rst 3 1 ," 2017 ancl 2.25o/o fi'orn Septernber 1 ,2017 through ÄtLgr-rst 31,2018. 

'Ihe Stability of Principal option is not a rnutual find, but is a fixed interest option offered 
thr'ough a groLìp amuity contract issued by ILIAC. Guarantees are basecl on the claims paying 
ability of iLlAC. iLIAC will r-iotify the Plan sponsol of the calendar ),ear minimuun r-ate(s) 
thr:ough the December 31st Funcl Performance report (the r:ates will be shou,n in the Acldit.iolal 
Notes section following tire pelfor:mance tables). 'Ihis report will be available in the first few 
clays of January thror-rgh tire Sponsor Website in the Investment Information section. The plan 
Sponsor may älso obtain the rate(s) by contacting the Consriltanl.'s Primary Contacf icle¡tified i1 
Appendix I- in the lattel part of December'. The actual credit.ed inl.erest lale u,iil be the gleater of 
tire decialecl interest rat.e, the caiendar year: floor: rate in effect ancl the minimum guarantee<i 
interest rate set forth in the group annuity contract. All other inr¡estrnent options are mutual 
ftinds offeled under a tlust agleement or cusl.odial agr.eement. 

S tab ility ofi trir:inei¡: al With drawal R.esÉrictions 

tr)articÍ¡rant Withdrawal Option (choose on.e) 

fl Option I, Transfel and Withdrawal Lirnit 
ffi Option 2, Eqr-rìty Wash (waivect) 

FIan Sponsor Withdrawal 
Upon ille Plan Sponsol's election 1-c¡ l.erminate lhis Agleelnent, the plan ¿lssets investecJ i¡
the Stability of Principal option on the efíective date of the terrnination will ire subject to 
the provisions of Section 3.04 of the Group Amuity Cclntract, as rnoclif iecl in enclorsement 
E-TIK-13 

Fol additional information on the Stability of Principal investilent op1.ion, including all 
withdrarval rnles and lestrictions, please refer to the iNG Retirernent Choice II Inforrnation 
Booklet" 

Flan Sponsor sltould con.¡^ider tlre int,estntent abjectives, risks, and charges and expenses of the int,estment 
options cøre.full¡, beJ'ore choosirtg to ntalte th.esc optiorts at,ailable to part'icipan.ts u.nder th.e Plan. Fund 
prospectuses containing tlùs and oth.er infornration can ltc obtsi.ned hJ, contacting a local repr.e,sen.tative. pleasc 
read th.e infornr.ation carefull¡ before. signing this Agreentent. You nrc1t 111s6 visit our websì.te a.t 
tpu,t+',itrfl'!,til'cmcn.tplans.cr¡m/sDo¡t,çor to view th.e Plan on-lin¿¿. 
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Scheduiie F: Investmer¡t Ïlroviden"Minimrr¡n'n Standarcls Ðisclosune SÉatcmenÉ 

The follorving iterns sutnmarize the minirnum adrninistrative requirernents r:equired 
in order for the Consultant to transact with an investmenl provider on the plari's 
behalf: 

1.	 Pricine l)eacllines: The investrnent provider must fr-rrnish the Consuh.ant with 
confirmed ne1. asset value information as of the close of tradiirg (generally 
4:00 p.m., Easteln Tirne) on the New York stock Exchange ("crose of 
Trading") on each business day that tire New yolk stock Exchange is open 
for business ("Bnsiness Day") or at such other time as the net asset value of 
the fund is calculated as disclosed in the relevant then cunent prospectr,rs(es) 
in a fbrmat. that. includes (i) the fund's name and the change frour the last 
calcr,rlaied net asset value, (ii) dividend and capital gains informatioir as it 
alises, and (iii) in the case of a fixed income fund, the ciaily acc¡ual or.the 
distribution late factot'. Such informat,ion shall be provided to lhe Consultant 
by 6:3Q p.m. Eastern Time. "Net" means aftel ail lnanagement,, service and 
administrative expenses are cleducted. 

2. Pricing Emor Reimbursements: The investment plovicler shall aglee Lo hold 
the Plan halmless fol'any amounts erToncously creclited to participarlr 
accor-tttts due to (i) an incorrect calculation of the fund's daily net asset vallte 
("NAV"), dividend rate, or capital gains distliirnt.ion rate or (ii) i¡cor.rect or 
late leporting of the daily net asset value, dividend rate, or capital gains 
distribr-rtion rate of a fund, by reimbursing the consuh.ant, on the plan's 
behalf. Il acldition, the fund shall be liable to the Consultant for systems ancl 
out of pocket costs incurred by the Consultant in making the plan's or the 
participant's accot-tnt whole, if sucir costs oï expenses are a result of the fgnc1's 
failure to provide tirlely or coffect net asset valnes, cliviclend and capital gains 
ol finatlcial information and if such infolmation is not colrected by 4:00 p.m. 
Eastern Tirne of thr: next Business Day after releasing such incorrect 
inlbrmation provided lhe incolrect NAV as well as the correct NAV for each 
clay that the error occurred is provided. If a rnistalce is caused in sr-ryplying 
sttch infortlation, which results in a leconciliation with incorrect informatlon, 
the amount requiled to make a Plan's or a Palticipant's account r¡,hole shall be 
borne by the investment plovider providing the incclnect information, 
regaldless of when the elror is cor-rec1.ed. 

sales Literature: The investment provider will plovicle to the consultant at 
least one complete copy of ail pr:ospectlrses, statements of additional 
infolmation, annual and semiannual reports and ploxy statements, other 
lelated docnments, and all amendrnents or supplernents to any of the above 
docttments that relate to the fund promptly aftel the filing of such docume¡t 
with the SEC or othel leguiatory authorities. The investrneut provicier aglees 
to provide to tire Consultant, in electlonic format, i:relformance npdates ancl 
por:tI'olio r-qrdates for the fund rvithin 10 business days after the elcl of each 
calendar cluarter. 
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4.	 Advertjsing: Aclr,ei'tising and litet'ature with lespeot to the [unt1prepaled by 
the Consulta:rt for use in marketing shal'es of the funcl lo the Plan shall lte 

submitted to the inl'estmenl. provicler for revierv and approval befole such 

material is used with tlie Plan. The inr¡estrnent provider: shal1 advise tire 

Consultant in writìng v,ithin thlee (3) Business Days of receipt of such 

lnaterials of its approval ol clisapproval of such materiais. 

5.	 Expense Reimbursement: Tlie investtnent pr:ovider slrall mai<e available for 
reimbulsement ce¡tain out-of-pocket expenses the Consuitant incurs in 
connection with plovicling shareholcier services to tire Plan. These expenses 

inchrde actual postage paid by the Consultant in connection r¡'ith mailing 
updatecl prospectuses, supplements and financial reports to par:ticipants, and 

all costs incurled by the Consultant associated witir proxies for ilre fund, 
including proxy preparation, group autholization le1.ters, programming for 
tabulation ancl necessary tnaterials (including postage). 

6.	 llxcessive'Iracling: The investment plovider sirall use its best effolts and shall 

reasonably coollerate with the Consultant to generally prevent any market 
timing and freqnent trading activity under the Plan" See the Consultaul.'s 
"Excessive'lrading" Policy, Schedule G. 
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Scheetule (ì: Consultant's Excessive Tir;tdiurg llcltricy 

The Consultant's f:rmily of insurance cornpanies, as ploviders of multi-JìlncJ variable insnlance 
and retiretlent prodticts, has adopted this Excessive Trading Policy to respond to the demancls of' 
the various fund families which make thäir filncls available thr:ough or-rr variable insurance ancl 
retirement ¡rroducts to resffict excessive fund tracling activity and to ensure cornpliance with 
Section 22c-2 of the lnvestment Company Act of 1940, as amended. The Consuitant's current 
definition of Excessive 'I'rading and our policy with respect to such trading activity is outlined 
below" 

1. T'he Consultant actively monitols fund transfer and leallocation activity within its var"iable 
insurance and retirement products 1.o identify Excessive Tracling. 

'fhe Consultant cunently def ines Excessive'frading as: 

à. More than one purchase anci sale of the same fund (including money mar'lçet fr-rnds) 
within a 60 calendar day period (hereinafter, a pulchase and sale of the same funcl is 
leferred to as a "round:trip"). Tiris means 1wo or more round-trips involving the 
same fund within a 60 calendar day period would meet the Consultant's clefinition of 
Excessive Trading; or 

b. Six round-trips within a twelve monl.h periocl. 

The following transactious are excluded when detelmining whether tlacling activity is 
excessive: 

'à. Purchases ol sales of shares lelated to non-funcl tlansfers (fol example, new pr:rchase 
payments, withdrawals and loans); 

b. Transfers associated with schedulecl dollar cost avelaging, scheduled rebalancing or 
scheduled asset allocation programs; 

c. Purchases ancl sales of fr-rnd shares in the arlonnt of $5,000 or less; 
d. Purchases and sales of funds that affilmatively permit sholt-tenn trading in tireir fund 

shaLes, and lnovement between such luncls and a money narket funcl; and 
e. Transactions initiated by a rnember of the Consultant's farniiy of insulance 

conpanies. 

2" If the Consr-rltant detelmines that an individr-ral has rnade a purchase of a fund within 60 days 
of a prior round-lrip invoiving the same ftrnd, the Consultant will send them a leliel warning 
thal ânother sale of that same fund within 60 clays of the begimriirg of the plior ror-rnd-trip 
wi1[ be deemed to be Excessive Tracling and lesult in a six rnonth suspension of their ability 
1o initiate fund transfers or reallocations thlough the Internet, facsimile, Voice Response thrit 
(VRU), telephone calls to the Consultant's Cnstomel Service Center, or othel electl'onic 
tlading medium that the Consultant may make available fì'om time to time ("Elecllonic 
"frading Privileges"). Lihewise, if the Consultant determines that an indiviclr-ral has made five 
rouncl-trips within a trvelve month period, the Consultant rvill send tirem a letter wuning that 
another purchase aucl sale of that salne fund within twelve months cif the initial pnlchase in 
the filst roturd-trip in the prior twelve month period will be deemed to be Excessive Trading 
and result iu a six month suspension of theil Electr:onic 'I'raciing Pr..ivileges. According to the 
neecls of the varìotts busir:iess units, a copy of the warning letters inay also be sent., as 

applicable, lo the person(s) ol entity autholizecl to initìate funcl lransf'els ol reallocations, the 
agent/regislered representative or ìnvestment advisel fot that inclividual. A cclpy of the 
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u/arning letters and cietails of ilre indiviclual's trading actrvity ilay also be sent to the f r-rncl 

q,hose shares were invohtecl in the trachng aotivity. 

3" lf the Consultant determines that an incliviclual has used one or more of its products to,engage 
in Excessive Tracling, the Consultant will sencl a second letter to the inciivicJual. This letter" 
rvill state tha1. the inclividual's Electronic Tlading Privileges have been suspended for a 

periocl of six months. Consec¡uentl5r, u1i ftind transfels or reallocations, not just those whjch 
involve the ftrnd whose shales were involved in the Excessive Trading activity, will tireir 
har¡e to be ìnitiated by providing u,riLten instructions Lo the Consuil.ant via legr,rlal tI"S. mail. 
During the six month suspension period, electronic "inquily only" plivileges u,i1l be 
permitted where and u,hen possible. A copy of the letter restlicting fr-rtule transfer and 
reallocation activity to regulal U.S. rnail and details of the in<lividual's traclrug activity rnay 
also be sent to the fìrncl whose shales were involved in the Excessive Tracling activity. 

4" F-ollowing the six month suspension peliod durìng which no additional Excessive'Irading is 
iclentifiecl, Electronic Tr:ading Prii'ileges rnay again be restored. The Consultant v,ill 
continue to monil.or the'fund transfer arid reaiiocation activity, and any ftrture Eicessive 
Trading will r:esr-rlt in an indefinite suspensicln of the Electlonic Tracling Privileges. 
Excessive'ü'acling activity duling the six lxonth suspension period will also lesult in an 

indefirrite suspension of the Electr"onic Trading Privileges, 

5" The Consultant reselves the right to limit fr-rncl trading or realiocation privileges u,ith respect 
to any inciividual, rryith or without plior notice, if the Consultant deterrnines that the 
jndividual's tradirrg activity is clisn.rptirze, legardless of whether the individual's tr:acling 
activity falls within the definition of Excessive Tracling set forth above. Also, the 
Consultant's failnre to send or an indiviciual's failure to receive any warning letter or other 
irotice contemplated under this Policy will not prevent the Consultant from suspending that 
individr-ral's Elec{.ronjc Trading Pr:ivileges or taking any other action provided fol in this 
Policy. 

6. Each fturd a.r,ailatrle througir the Consuitant's valiable insulance ancl retilement products, 
eithel by plospectus or stated polic),, has adopled or may adopt its own excessive/fì'eqllent 
tlacling poiicy. f'he Consi,rlt.ant leserves the right, without prior notice, to implernent 
restrictions and/or block futule pulchases of a funcl by an inclivich,ral who the fund has 

identified as violating its excessive/frequent trading policy. All such lestrictions and/ol 
blocking of ftrture fund pur:cir.ases will be done in accordance with the dilections the 
Consultarrt receives fi'om tire fund. 
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SchecluXe I{: Genenatr Com¡lelxsatËom tr}r"ol isions 

Direct ancl hiclfu'ect Compensation: 
Tliis Schedule desclibes cotrìpensation leceivecl by the Consnltant. for services 
rendeled to the PIan and Plan participants, inclr,rciirig fees ancl i'evellue clerivecl fio¡r
both dil'ect ancl iilclil'ect solrrccs. 

llirect Compensalion incítdes compensation paid. dilectly by Plan Spgnsor or the 
Plan to the Consultant fol plan lecordkeeping ancl administrative r"rui.", including
certain transaction Ièes that are charged clirectly to palticipant accounts. 

[rc'tÍ.i,-¿tct Conz¡;ensation incT¡tcles cornpensation froin sources clther ihan ciirect flees 
that the Consultant rnay collect fi'om third palties, including revenue derived frorn 
service ananselrents with mutual funds, revenue sharing ancl other indir-ect 
cornpensation that rnay be genelated in sewicing the plan. 

Aorulqpliqqi. 
As provided in Section 1 of the Agreernent, the Consultant has agreecl to perfolrn 
celtain services. Rased on the assumptious outlined in the Agreenient, thã Co'sulta't 
agrees to supply the Selvices for the coilÌpensation specifiecl in Section 3.0I of the 
Agreement, as suirplemeuted by any aclditional cclmpensation or transaction fees with 
respect to Investment Advisoly Selvices and/or Self Dilected Broi<erage Account, as 
specified in a separately executecl agreernent(s). 

Funcl Specil'ic Revenue: 
Inclirect compensation received by the Consultant represents revenue from 
investlneut companies based on the investment of assel.s held irr t.he Plan prn:suant to 
agreements between the applicable investrnent corn¡ranies and the Consultant. They
repleseut fees payable lì'orn such investment companies for shaleholder ser-vices, snb­
transfer agency selvices, 01'pulsLrant to a t2b-1 ¡rlan aclopted by such inr¡estment 
companies. 

Iir the case of investment opl.ions oi'l.he Consultant's affiliates or folmer aff iliares, 
Consttltant contpensation replesents fevenue assumptions made by the Consultant's 
def ined contlibution business for pr:rposes of plodlrct pricing. Gross revenues from 
sttch investment options genelally include payments fol investment rnanagement and 
fol cert.ain adminisLrative services. Pr:icing assumptions ale derivecl frorn gloss fu'cl 
revenues, less the internally tlansfenecl costs of fund management ancl 
adrninistlation. The pr:icing assumptions fir celtain investment options of the 
Cousultant's affiliates or former affiliates reflect the approximate weightecl average
of the net fuucl revelllles of each portfoJio withirr a given fturcl complei of the 
Consultanl.. 

in the case of 1he fixed incotne filnd, tire Consultant does not delive l.e\/enue at a 
fixed rate. As is t.he case with similar insurance conlpalry general ¿ìccolult inr¡estmenl
options, or¡er the lclng-tet'm ure expect f.o e¿1ill a spread betu¡een the investrnent return 
ou tlre underlying geueral account asrìets ¿rud arnonuts crecliteci to contl.acts that utilize 
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tLreIìixed A.ccount. This spread ìs illtended to covel our invesltnentt'elated expellses, 

a poltion of proclucl aclministlalion expenses lhat u,oulcl otheru'ise be covered by 
explicit charges, and the risks associated with the minimum monlhly, annttal (if 
applicable), and lifetime interest rate guarantees, inoluding those associated u,tth 

asset defaults, as well as to prclrride a plofit rnalgin fbr the Consultant 

Upon recluest, tire Consultant can provide the "service Fee" which is the amount paid 

to 1.he Consuitant f'or other services pr:ovided in connection with the inr¡estmenf 

option. This "service Fee" represents oLrr reasonable and good faith estimate of the 

cost of the recorclkeeping and ofhel administrative services being offset thr:ough a 

reduction in tire rates of interesl. that would olheru,ise be creditecl. In developing out: 

estinate, u,e appliecl guidance issued by the Department of Labol in conlection with 
Itrolm 5500 Schedule C r'eporling. Undel that gr-ridance, if the rate of Lel.uLn on a fixed 
rate investinent contract is net of the expense of recordkeeping ancl similar: 

administrative services, then the amonnt so "netted" shor-rld be repolted as a fee 

charged against the PIan's invest.ment in order to avoid the infelence that the Plan 

services r¡,ere'being plovided free of charge. Estimates of those atnounts aLe 

permittecl so long as the eslirnate is reasonable, and the nethodology ancl 

assumptions usecl to pt'epale the estitnal.e ale disclosed" 

The rate cleclitecl to the Plan's Fixed Account balance is a "net" rat.e lhat reflects the 

costs of the recordlçeeping and other administrative set'vices u,e provide. We will 
estimated the amount of tirat rate reduction and repot't it as the "SeLvice Fee" in otdel 
to inform the City's uLnder-st.anding of the costs of oui lecordkeeping and 

adrninistrative selvices. Set forth belorv is a description of the method u,e used iu 
developing our estimal.e: 

First, rve deterrlinecl the ratio of (1) our estim¿rted int.ernal costs fot'providiLrg plan 

lecorclkeeping, trusteeship and sinilar services to all of oul Pian cnstorners as of the 

plior calendat yeal end, to (2) our average l.otal assets cluring the same calendar yeal. 

We applied 1.hat ratio to the City of Poltland's Fixed Account to ari:ive at an estimate 

of the clollar amount of reportable cornpensation attlibulable to netting the costs of 
pr:oviding such services against the Fixecl Accouut late. 

4.	 Changes in Investrnent Options: 
To t.he extent the Consultant's corxpensation is delivecl in whole or in palt from 
revenLle frorn the Plan Sponsor's selection of certain investment products offeled by 
or t.irrotrgh the Consultant, ûre Consultant reserves the light to amend the Agt'eetnenl., 

including this Schedule, in the event such ret,enue is reduced by a cliange in the 

investrnenl. proclucts or options availatrle under the PIan. 
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Schedu[e I: l?.eimhursemenÉ of' n]lan lilx¡lenses 

At the written dilection o1'the Plan Sponsor, the Consultant will deduct a qr,rartelly asset basecl 
Plan Adrninistrative Fee from each particìpant acconnt. From this qr-raltelly Plan Adrninistrative 
Fee, the Cotrsultant wili letain the equivalent of one quarter of the annual Revdnue Recluired (as 
pr"ovided under Section 3.01). The rernainder shall be rernitted to the Plan and deposited in a 
plan level sub-account called the Administlative Reimbursement Account. The Plan Sponsor 
may use amounts fiom the Administrative Reimbursement Account to offset other reasonable 
plan expenses. For example, on March 31,2014 Par:ticipant A has a total account balance of 
$65,000, of whicir $25,000 is invested in the ING Fixed Plus III * 4511401 and the remaining 
$40,000 is invested in mutual ftrncls. Assuming a qrLarterly Plan Aclininistrative Fee of 0.0325o/o, 
flre Consultant. would deduct a lotal of $21.13 ($65,000 x 0.Q325o/a = $21.13) pr:o ra1.a from all of 
Partrcipant A's investment options. Of this amount, ING will r'etain $9 ($40,000 x 0.0225o/t) and 
the lemaining $12.13 wiil be returned/remitted to the Plan as plovided above. The Consultant 
will implemeut any chauges in the amolrnt of the Plan Administrative Fee with 90 days pr:ior 
notice by the Plan Sponsor'. 

T'his atlount will be reimbursed to the Plan Sponsor for ongoing reasonable aclministrative 
expenses/ allocated to a Plan level sub accolrnt, entitled "Administlative Reimbursement 
Accolult". 

The Plan Sponsor must provide the Consultant with investment allocation instructions for the 
Administrative Reimbtusement Account. Plan Sponsol understands that it has the fiducialy 
lesponsibility to choose the applopriate investment option, ancl therefore, may choose fì'orn any 
of the investment options available under the Plan. The Plan Sponsor hereby directs the 
Consultant to establish the investrnent allocation instructions for the Administrat-ive 
Reimbursement Account as follows. 

100 o/o Fumd Number: 4300- Fund Name: iNG Fixed Ph-rs lll - 451140L 

T'o recluest payiltent from the plan level Administrative Reimbulsement Accounl, the Plan 
Sponsor is to submit a wlitten request to the Consuitant for leirtbnrsernent as described below. 

As palt of the Consultant's peliodic plan review, the Consultant will provide the Plan Sponsor 
information regarding the balance of the Adrninistlative ileimbursement Account so that the Plan 
Sponsor may review this inforrnation and make a cletermination that it is being ploperly managed 
and utilized. 

For the reimbttrsemeut of Plan expenses florn a plan level acconnt or to be made payable to a 
party other than the Plan Sponsor, the Plan Sponsor shall plovide the Consultant with written 
dilection. Sttcir u,litten direction shall sullpolt the adrninistrative expenses the Plan Sponsor is 
subrnit.l.ing to the Consultant for reimbulsement. Any amounts reimbursed to 1he Plan pursuanl. 
1.o this Agreernent shall be for expenses that ale bol.h reasonable ancl necessary to the 
adrninistlation of the Plan. 'llhe Plan Sponsor may at any time dr-rring the clr-u'ation of this 
Agreement dilect the Consr-rltant to allocate the amount to be leirnbLrrsed arnong the Plan 
palticipants' accoutlts, instead of reimbulsing the Plan Sponsor. Tire Consuh.ant agrees that the 
Plan Sponsot'1nay, at its discretion, specify the calcnlation method acceptzLble to the Consultant 
(plo-rata ol1:er-czt1rtta) fol detet'rnining how amounts are leiirbursecl to lrarticipant accgn¡ts. 
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Schedule J : Consr-rltant's Policy For Col¡ection of Inadvert.ent Processing Errors 

As [he Plan's adrninistrative service provider, the Consultant has agreecl to process 
transaction orders received in good order prior to market close fi'om the plan ancl plan 
paltìcipants accurately and on a tirnely basis. We seek to avoid transaction processing errors to 
the gr:eatest extent possible, but inadvertent errors do occul fi'om time to time. Inaclveúent 
processittg errors are exclusiveiy defìnecl as incorrect or untimely processing by the Consultant 
ernpioyees of trausactions that ale t"eceived in good order. Inadvertent plocessing eüors clo not 
include effors made by plan sponsors or third parties. 

'Ihe Consuitant will conect any iclentified inadvertent processing error caused by tire 
Consultant (a "Consultant inadvertent processìng en:or") as soon as practicable, typically no 
later than five (5) business days aftel the Consultant has identified sufficient information to 
comect the error. The Consullant represents that in no event u¡i1l the Consultant exercise 
cliscretiouary alrtirority ot' contt'ol over l.he correction of inadr¡ertent plocessing errors in olcler 
to maximize gain or correct such elrol for the Consultant's own benefit or ìnterest. 

Once a Consultant inadvertent processing elrol iras been icJentified, the Consultant 
plomptly takes coneclir¡e action to put the plan and its parl.icipants in a position financially 
ecluivalent to the position they wor-rld liave treen iu if the processing error had not occnrred. 
This tneans that tire Consultant rvill make the plan whole fol any loss to a plan resulting 
from correcting a Consultant processing erlor. If any gain to a plan results in connection 
with a conecte<l transaction, the Consultant will keep that gain, The following examples 
illustral.e the effect of the policy: 

* Wiren a plan participant directs that a celtain dollal amount be contributed to his or 
irer plan account, tire Consu.ltant credits the num.l¡er of invesl.ment units úrat doll¿ir 
atnount wiil pr-rrchase to the participant's account on Day 1 , the clay the contribr-r1ion 
is plocessecl. 

l['he number of unil"s is based on l.he unit's dollar value on Day 1, as set by the 
investmeut fund ¿rnd cornr¡.unicated tcl the Consultant after rnarket close. If an 
inadveltent error occLlrs, and the Consultant does not process the contlibution r-rntil Day 
2, the Consultant will determine the number of units that shor-rid have been credited on 
Day 1, using Day I's unil. price. If, on Day 2, the unil plice has gone up, the dollar 
atnount of the contlibution will not be enough to cover the number of r-rnits the 
palticipant shoulcl have received. The Consultant q,ill make up the difference such that 
the palticipaut leceives the number of units he or she would have leceived on f)ay 1 and 
the Consutlant will absolb the loss. The partici¡rant is not cirarged f'or any aclditional 
cost. 

I-Iolet,er, if, on Day 2,lhe r,rnit price has gone down, the arnount of the contribution 
would purchase more units on Day 2 than it would have irurchased on Day L In that 
cit'cl-tmstance, the pailicipant rvill receive the number of units he or she v,ould have 
received on Day I had tire transaction been processed and the Consultanl. rvill kee¡l 
the excess as part of its ovelail fee for sell,ices undel the contract. 

. .i 
;' .-; 
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Regalclless of u4rethel there is a gain or a loss, lJle particip¿ìnl recei\/es the 6e¡el'it
of what he or she requested. 

Wheu a plan pafticipant makes a withdrawal leqr-rest of a certain clollar amount li.om 
his or hel account, the Consultant liquiclates or sells the nr,rmber of investment units 
needed in order to niake the distribution. Thus, on Day l, the Consultant typically
would sell or liquidate investment units in the participant's investment funã at Day 1,s
price to make the distlibutiou. lf, due to a Consultant iiraclver'l.ent processing En:or., the 
Consultant processes the instructions a day late, the Consultant wiil make sure that the 
participant receives the dollar amount he/she lequested, Tho Consulta't wili sell ol 
liquidate the same number of units that would have been sold on Day t had the 
transaction been accontplished on l)ay 1. If the unit plice has cleclinecl, liquidatecl
units will have a lower t alue on Day 2 than they iracl on Day l, rvhich rneans that the 
Consultant tnuLst make up the diffelence so that the participant receives the requesled 
antount in ftrll. In doing so, the Consultant will incur a loss, which it absorbs. On the 
other hancl, if the rnalket has gone up and the units have increasecl in value, the 
Consultant wiil sell the same numbeL of units as it wor-rld have solcl on Day 1, but the 
sales amount will be higher than the recluested withdrawal. The Consulr.ant will keep
the excess as part of its overall fee. In either circurnstance, ihe par-ticipant r.eceiyes the 
benef il. of what he or she requested ancl bears no additional cost. 

The Consultant tracks the net financial experience of the Consultalt's Correction Account ancl 
the effect of the corrections for each af'fected plan on an annual basis and will make that 
infortnation available in accordance with EI{ISA Section 408(bX2). Any gains kept by rhe 
Consultaut constitutes additional compensation fol the services plovicÌecl by the Co'sultant 
under its contract and the Consttltant will leport it in accoldance with ERISA Sectìo' 40g(irx2). 

By executing â11 administrative services agleelnent with the Consultant, the Cil.y is auth.orizing 
the Consultant's application of the elrol'correction policy as describecl above to the plan in 
comection with the plan adrninistrative services that the Consulla¡t will provide. you have the 
r:ight to terminate the Consttltant's services in accorclance with tire terms òf tn" adrninistrative 
selvices agreement. 
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Schedule K: .Autlic¡r'ized FIam Sponsol" Itepresentatives 

The Consuitant is heleby authorized to act upon the directiqns, instructions, and any infolmation 
providecl by any of tire Autholized Plan Sporisor Representatir¡es lis1ed below. These signatures 

will be accepted until the Consultant is notified of a change in u,riting. The following pelson(s) 

have lhe ar-rthor:ity under the Plan to provide direction to the Consultant with res¡rect t.o 

adrninistration of the Plan inclucling any benefit sensitive financial transactions permitted under 

the Plan and requests for contribution refunds. In the e\/ent that a Plan Sponsor Representative is 

removed or replaced, the Consultant rnust be notified immediately in u,riting - please contact the 

Consultant's designated Plan h4anager to recluest the applicable administrative fot'm to cotlplete. 

l\ame (p/ease type or print) 

Jeanine M. Keller am Coordinator 
Agency, Divisìon or Location Name and Code (ìf applicable) 

Authorized Plan Sponsor Representatives Signature 

Name (p/ease type or print) 

Division or L.ocation Name and Code (if applicable) 

Authorized Plan Sponsor Representatives Signature 

Name (p/ease type or print) 

Marianna Kanwit
 
Agency, Divisìon or Location Name and Code (if appf icable)
 

Authorized Plan Sponsor Representatives Signature 

Name (p/ease type or print) 

Agency, Division or Location Name and Code (if applicable) 

Authorized Plan Sporrsor Representatìves Signature 
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Schedule l,: Consult¿rmË's ÏÌrimarl' ConÍacú 

'fhe Consr-rltant designates the I'ollowing indiviclual(s) to serve as its primary point of cclntact to 
the Plan Sponsor with respect to this Agreement. , 

Lyra Anrblose
 
Plan Manager
 
ING Life Insurance and Annuity Cornpany
 
One Olange Way
 
Windsor, CT 06095
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S ch ed r:rl e N4 : n icen"^ed lte¡r resen: t¿¿ f.i\/es 

The Consultant designates the fbllowing indivich.ral(s) to seli'e as its licensed lepresentatives rvith 
respect to tliis Agreement" Liceused representatives ale designated as one of the following: 

Agent, including Cal"een ,4gent * Appointed witli iNG l-ifè Insurance an<J Anluil.y Company, 
registered representative of iNG Financial Partnel,,;, Inc. and receives conunission based 
cornpensation. 

trìroker *-(Non ING FA Only) - Appoìnted rvith ING l.ife Insulance and Annuity Company, but 
affiliated with a broker-dealer othet'tlian ING Financial Partners, Inc. ¿Lncl receives cornmissioir 
basecl compensation. 

Salat"ied Enroller - ING Life Insr-rlance and Annuity Cornpany employees who will not leceir¡e 
colnmission based salary and are r:egisteled leplesentatives of ING Financial Paltners, Inc. 

I Agent ff Broker ffi Salaried Enloller 

Representative Name Melinda Lewis Last4 Digits SSN 73i6 

Broliel Dealer Affiliation ING Financial Partners. Inc. 

Ofïlce Code 045 Rep # 447 o/o Participation ll-oc. Code 

Salaried Eruoller 

Relxesentative l.{ame Wend}, Stefani Last 4 Digits SSN 6289 

lì'okel Deaiel Affiliation iNG Irinancial Partners. Inc. 

Ofäce Code 045 Rep # 459 (% ParticipaLion (Loc. Cocle 

Agent Salalied Enloller 

Represent.ative Name Amanda I)evilbiss Last 4 Digits SSN 3222 

Broker Dealer Affiliation ING Financi¿rl Partners. Inc. 

Office Cocle Q{! I\ep # 429 o/o Participation (l-oc. Code ) 

Salaried Enrt¡ller 

Represenl.ative Name Linda h4organ Last 4 Digits SSN 8330 

Brolçer Dealer Af f iliation ING Finalrcial Paltners lnc. 

Office Clode 045 Iìep # 467 7o Par't.icipatiorr ll-oc. Cocie ) 
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I Agent I BloJ<er ffi Salar:iecl Erunller 

llepresentative Name Angie Secolo Last 4 Digits SSN 9225 

Brol<er Dealel Affiliation iNG Financial partnels. Inc. 

Oll'ice Code 045 Rep # 784 o/o Paniciparion _ (Loc. Cocle ) 
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DA-l-E (f!4 [4/DD/\.\,t,1,)c FiRTIF:telATE O IF LIA Btt[TrY INSUR/q|,JCE 05i28i2A13 
Ti"llScERTlFIc/lTElSlS.sUEDASAlil¡ATTERor.ttlrcRl'l¡.r16¡9x|¡, 
g[lJi[/"Tj.'3::,il?lî!"Æ-f[l)ß;Y:Jl:1"j.Tl!:Llj,,l:lg,_:i'-* oR ALIËR iùE c-ovrr¿cE ÁFFoRDED By ïHE polrc,ESBELotÀ/' ÏHIS cERrrFrcArE oF nlsuRlruce Do;s r{or co'{srrîur* u
REPRËSENTATIVE OR PRODUCER, AI{D THE CERTIFICATE HOLDER, 

;'dr,;i¿-.uiË"Ë"r; íi:";r:ii?ñJ,,ti5.r-t""tJiJF;"õ'rirr-ãi 
llüiPORTAlrlT: lf the certificat" hold 

mav require an:!i,l,::ièî,iTrï'ìji:ï:¡lJÏ åilli,iåTiï"p.cricies "nco,.sä"nt. A sraremenr on rhis cerriricate does nor conrer rishrs to rhe 
PRODUCER
 

I\¿ARSH USA, ll{C
 
T\,VO ÁLLiAI'ICE CEI']-iER
 
3s60 LEl,lo)i ROAD, SUTTE 2400
 
ATL-AI']TA, GA 30326
 

URER(S) AFFORDING COVERAGE
 
J 10525-il!çPLFIB-1 3-14
 

INSURED
 
rNG U,S,, il'tC.
 
230 PARI( AVÊNUÊ
 
r'lErry YORK, t'lY 10169
 

COVER,ô,GËS CERTIFICA,TE NUIT4BER: /\TL-AA\B44A?_3-11 REVISIONTHlSlSToCERTlFYTHATTHEPot|ClESoÈr'lsun¡.r'lcrr.lsreoarLoWlìAVE 

.P-?ñl|irr'Ìî,f}'r'iÌJå)P#flJi,t^,T!?i'ff'J'T];lî,i'|""^T !."TÈfl"-t-d¡ïX çSl5l.f o¡"oiìrin -focur!,1Erlr 
wrrH RESpECT ro vvHrcH rHrscERrlFrcArE r\4AY BE lssuED oR nAY PERrAlhl, rHE TNSURANCE AFFoRDED sy rHr poLlclrr or..^,ruo í=iËü"lr"JfHãiä'^ii{l?"#J,i!:g!!!sr9l!!AD-91qlo!9!E!9x lglllis !ryls sHowN rvlAY HAVE BEEN REDUCËD By pArD cLArr\rs 

ryPE OF INSURANCE 

GENERAL LIABILITY 

COfuI[4ERCIAI. GENEIìAL LIABJLITY 

cLArr¡s.r\4ADË f-_] u."uo 

PFRSONAL &ADV Ih]JURY 

GEN'L AGGRÊGATE LIMIT APPLIES PFR 

PoLrcYl llr¡iYj I lroc 

AI.,]Y AUTO BODILY INJUR\' (Per persn)
ALL OWr\lÊD f-ì scurour rr¡
AUTOS I I Autos BODILY ll!JURY (per aæident)
 
HTRED Auros l_i ÂUroé 

[Jl'4RRELLA LIAB 
EACH oocuRiìENce I s

EXCESS LIAB 
AGGREGI,TÊ f S 

WORKÊRS COÀIPÊNSATION
 
AND EÀ4PLOYERS' LtABtL.tTY 
 Y / N 
At.ly pRopRtEf otvpent¡¡rru¿xeculJ\,r r.i
oFFJcErì4r4fN¡BÉREXct.uDF.D? 

I| N l/N/A
(ft¡andatory in Nl..l) LJ 

I E.L. DISEASE, F/ì Et!4pLOyE 

E.L. DISEASE - POLtCl, Lllvilt I s
 
ESSIONAL LIAB]LITY AND (See Attâched) rli I'il tlr{ (. ) \
 

& in lhe agg regale!-*'a,,o*.'u^rl, \î'd\. \{ 
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES Schedule, jf nìore space is required) 

CËRTIFICATE HOLDER CANCELLATION 

ctrY oF POíìTLAI.JD, otì 
Attn. Jeaninc l(ejter I :.19U!?¡!Y OF THE ABoVE DESCR¡BËD poLrctFs BE CANCELLED BEFOREI THE EXPIRATION DATE THEREOF, NOTICE \A/ILL BE DÊLIVÊREDDefened Compen sa{ion Adminislralof I IN

ACCORDANCE WITH THE POLICY PROV¡SIONS.n "Á^.^.I 120 S\4/ Slh Ave Rm 404
 

PORTLAND, OR 972041912
 

I AUT'tORtzSD REpRtSËN i^l tVF
 

r I ol fr'.arslì US4 lnc,
 

f I ilonald A. Safianjellc /rzo-¿-.¿.+.--c--<+.<a-v 

O 1988.2010 ACORD CORPORAT¡OI,J All rights reserved 
ACORD 2s (2010t051 'Ihe ACORD name and logo are registered marks of ACORD 

http:PO��TLAI.JD


'u 
',i :'. '' 

",. 
l.GEhlCY CUSïOIUiFíì lD: J'í 0525 

Loc *: Atlanta.-*\
,4(:L) R'[]u' AÞ n lT'lO,f,'{A[- lR Ëhrié.RKS SCHHD U tË 

l\lÂÀrii:D ìIISURED 
[4ARSIJ USA, INC ING U,S,, INC. 

POI-lCY lìJUÀIBER 
23C PAIìI( IÙENUE 
I'tEW YOR|(, I'JY 10169 

CÀRRIER 
_' 

l'l^lC CODE 

EFFECTIVE D,¡\TEi 

ADDITICNAL REItl¡ARKS 

THIS ADDIT¡OI$AL REIVIARI(S FORÍVI IS ¡, SCHEDULE TO ACORD FORM, 

ËORIúì f{UIr/¡BER: 25 FORtú TtTLË: Cerliilcate.of LiabilitV InsurancerqBy{rqulEr, Ë@
=l--lg¡gJ[L 

Policy Per¡od: 0514212A13. CSlA2l2014 

PrirÌaD, Coverage 

Professiônal Liability (lnves[Tent C0rnpany professioral L.iabjli\ì 

Carier: Chadis SpecialLy lnsuiance C0nìpany 

Policy Number: 02"300-60-48 

Linlit: $1 0,000,000 each claim L in lhc aggregate 

Retention: S5,000,000 

Proíessional I ìability (lnveslment l\4anagentenl lnsurance) 

Canier: Charlis Specialty lnsurance Company 

Policy f'lumber: 02-300-50-29 

Lìn)it: 910,000,000 each claim I in the aggregate 

RetenlÌon: S5,000,000 

Financiâl lnstilution (Ë.1.) Bond 

Canier: I'l¿lional Union l-re lnsuran0e Conpany of pitisburgh, pA 

Policy I'iumbe| A2.306.57 -28 

Limit: $10,000,000 each claim & in the agqiegâte 

Deductible: $2,500,000 

Pcli:y Pc.iol: AilA2UO13 C5,A21201¿ 

Excess Blended Coverage 

Carier: ACE American lnsurance Company 

Poficy Number: D0XG23673040001 

Limit: S10,000,000 e¿ch claim & jn the aoqre,cale 

Carrjer: Xl_ Speclally lnsuraDce Cornpany 

Policy l',Jurnb"r' ELU 129739-13 

Limit: $10,000,000 each claim & in the aggregate 

Carrier: /ixis insurance 0ompany 

Policy Number [¡lil ]773793/01/2013 

Limit: $10,000,000 each clainl & i¡ (he aggregele 

Car¡ier: U.S. Specialt), lnsuiance Company 

Poli0y Nufnber: 24'l\/ßU-13-A252,36 

Limii; !j10,000,000 eaclr clâir¡ ¿, in the a!lgregâte 

Canier: Conlinenial Casua ty Conrpany 

Fol,:y Nrmuor. :923943û2 

l-imii: g1 0,000 000 each claim E m lhe aggre-o¿le 

ACORD 101 (2008/01) 
@ 2008 ACORD CORPORATIOhI. Ail rights reser-r,ed

ïhe ACORD name and logo are registered marl<s of ACORD 

http:A2.306.57
http:Cerliilcate.of


__ 

råTljit?åi 
DATE {rlt ['liDDIYYY\').4.{:ûñ.ffi' Tffi RTFFËTATffi ÜrF t[Äffi IE-[T\I [Il'd$[JRAruÖffi 49t24t2A13 

THIS CËRTIFICATË lS ISSUED AS A IüÉ.TTER OF IIIIFORMATION ONLY Á,ND COI{FËRS NO RIGHTS UPOI\,¡ THE CERTtFtcllTF HOLDER. THIS

CERTIFICATË DOES NOT AFFIRMATIVELY OR hIEGÉ.TIVELY ANNËND, EXTEND OR Á.LTËR THE COVËRAGË AFFORDËÞ BY THE POLICIES

BELOW' THIS CERTIFICATE OF INSURANCË DOES NOT CONSTITUTË A COI{TRF.CT BETWEEN THH |SSU|NG TNSURER(S), AUTHORTZED
REPRËsËNr{ïvË OR lRopucER, ANp THE qËRflFtcArE HOLpER_ 
lft/iPoRTANT:lfthecertificatehoIderisanADDlTloNALlNSURED,thepolicy(ieslmui 
the terms and condit¡ons of the policy, ceda¡n pol¡cies may require an endorsement. A statement on this cedificate does not confer rights to the
certificate ho[i:ler in lieu of such endorsement(s). 

PRODUCER
-lvlARSlJ 	 NAME:USA, lNC, ___-_

PHoNE ]FAX---- --
T\A/O ALLIAhICE CENTIR	 ßrc-N-a,E¡ti.r.. _llalE¡rql,
3560 LENOX ROAD, SU]TE 24(){) 

ADDRESS:
A'ILAh]TA, GA 30326 

INSURERIS} AFFORDING COVERAGË NAIC 

tNsuRER¿Ql!?q!!9'A!41&.M4__ Joyce	 A ; NeUampshìre lnsurance!.rgl__ 23841 

rNsuRER B. Natronal Union Frre lns Co Pittsburgh PA 1 944s

ING U,S., fnc.
 

c . Granite Stale Insurance Co5780 Powers Ferry Road, NW	 tNsuRER Lql:
Atlanla, GA 30327 

D 

INSURER El_. 
INSURER F I 

COVERAGËS CERTIFICATE NUMBER: ATL-002770746-38 REVISION NUMBËR: 
THIS IS TO CERÏIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE |NSURED NAMED ABOVE FOR THE POLICY PTRIOO
INDICATED, NOTWITHSTANDING ANY REQUIREI\4EN'I, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUIVìENT WITH RESPECT TO WHICH THIS 
CERTIFICATE I\¡AY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL, THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICìES, LIMITS SHOWN I\/IAY HAVE BEEN REDUCED BY PAID CLAIN4S 

TPOLIC\/ EFF I PoLaY FXP 
(MI!ì/DD/YYYYI	 LII\I ITS'lfñ I ' rvpr or rrusunnrvce iî-",|åltif$l poLrcy NUÀIBER	 llÀilM/DDry\'YY) 

-

B Gl_5361 559 05t30t2013	 2,000,000EACII OOCURRENCE s 
UAIVIAGE IO HEN I EDT-l aor,ru*",0. cFNERo, LrABr rïy	 PRE[rl ISES lEa oæurrence s 250,000 

]l .'o rt roou lT'l n..r*	 It4ED ËXP (Anv one psson) 5,000$ 

I_]c:19tggry.*tnsu PERSONAL &ADV INJURY $ 2,000,000 

Liquor is included l*^".,
.X,..lHost 	 GENERAL AGGREGATE $ s,000,000 

GEN'L AGGREGAÌE LI[4I'I' APPLIES PER:	 PRODUCTS. CO[4PIOP AGG s 2,000,000 

T-] oor,., [-l t+P; fl ro"	 $ 
.OMOBILÊ COIVì BINIIJ SINGL,EAU' LIABILITY	 c4361 1 870 (AOS) 0st30t2013 05t30t2014 L.I [,1IT

(Ea accided) s 2,000,000 
o	 X ANY AUÏO C4361 18i1 (lr4A) 05/30/201 3 05/30/201 4 BODILY INJURY (Per persn) s
 

X ALL OV!'flED l---.l scHEDUr ÊD
 
BODILY INJURY (Per aæident) $AUTOS | | ¡rrros

I'l-l Nor\onnro	 PROPERTY DAIVAGEX , 	 sI-ÌJRED AUTOS ft I ALJIOS	 (Per acddent) 
COf\¡P/COLL $1,000 DED s 

B	 X U|\,ìBRELLALTAB I X locc,-,n BE 1 B1 5B 203 05/30/201 3 45t30t2014 EACH OCCURRËNCE $ 5,000,000 

rxcEss L|AB l---l 	 AGGREGATE $ s,000,000
".o,rr.roro10,000DFD x I RFTi.NIôNc $
 

WORKERS COIV]PENSATION 1 20t' (AOti) 05/30/2{J1 3 )5tóut/.u14 X I \iVC SIATU. J I t-t.
 
lr^ò\/

AND EI\,IPLOYERS' LIABILITY ^/003990 	 ' 'rITô
Y / N 

ANY PROPRI ITOR,/PARTNFRiEXECLJTIVE I-;-l (AZ, GA, VA) 05/30/201 3 )5t30t2014 E,L EACH ACCIDENT q t,uuu,uuu 
OFFICER/IilEN¡BER EXCI.UDED? N/A ^/c039901207

B (Mandatory ¡n NH) t_]_] /VC039S01208 (CA) 0si30/201 3 )5t30t2014	 1,000,000E.L DISEASE - EÁ E[¡PLOYEI $ 

lf yes, describe under
 WC Conlinued on At{ached*	 1,000,000DFSCRIPTIôN ÒF ôPFRATIôNS hêlôw	 E-1. DISËASE - POLICY LIN¡]T s 

DESCRrproN oF opERAr¡oNs i LocAÏoNS / vEHtcLES (Attach nCo*o;ìo{ $àå¡riô;1:l-Fc'pf 4.s sf i."g,,Ft{rfffÎr?îîg" ffÂgt"o) 

conrraclor 
¡\:''4r"'r'^.r -.. i, I,. "V¿ ...})""-!lt
/\ 	 f\,
{ i 	 (]i
\,,,ri i,a lrlì\:i /. ¡î,\¡ì¡r-,\ ì\. ìì 1.r.. ii Ì, :,,,i l(.;1t1,11:i_r, 

CERTIFICATE HOLDER	 CANCELL¡.TION 

clTY ol- PORTU\ND, 0R I sHour-o ANy oF THE ABovE DEScRTBED poLrc¡ES BE cANcELLED BEF9RE 
Atln: Jeanine Keller I rHE ËxptRATtoN DATE THËREoF, NolcE wtLL BE ÞEL|VERED IN 
Defened Compen sation ÁdDìinìstrator I AccoRÞANcE wtrH THE poLtcy pRovtsloNs. 
1 1 20 SW Slh Ave Rm 404 

Porliand, 0R 91204^1912 
AUTHORIZED REPRESEN IATIVE 
of [¡arsh USA ¡nc. 

Ronald A. Santaniello lr-P¿¿.?a¿€-&¿.¿rt 
O 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010105) The ACORD name and logo are registered marks of ACORD 

http:Ql!?q!!9'A!41&.M4
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i,t -: r:r r.i iq ' t! 'a 

,,i.. t"l i¡ d.' d t-l 

AGENÇ\' CUSTOtI/iER lD: J01525 
LÖc #: Atlanta 

--*Tnn.+-{*Êr"Fs Å"nn[T[Õ,fSAL RËfu{A.RK$ StHffiÞU[H pase 2 of 2 

AGENCY NAI'lED INSURED 

'f/'ARSH USA, II'JO llilG U,S,, lnc. 

5780 Povrers Ferr),Roed, l'lw 
POLICY NUIt4BER Atlanta, GA 30327 

cARRTER I t.lntc coor 

EFFECTIVE DATE: 

A,DDlTlOl'lAL RE 

THIS ADDIÏIONAL REM¡.RKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TTTLE: Certificate of Liabiìity lnsurance 

\4/orkers Compensation Coniinued 

Carrier: Nevr l lampshire lnsurance Conìpany - NAIC #2384 1
 

Policy Nurnber: WC039S01209 (lL, KY, NC, NH, UT, VT)
 

Effective Dale: 05/30/2013
 

ExDiraiion Date:.05/30/201 4
 

Canier; Nelv Hanrpshire lnsurance Company - NAIC #23B41
 

PolÌcy Numlrer: WCO39901210 (l',JJ, PA)
 

EfÍeci¡ve Dater 05/30/201 3
 

Expiralion Date: A5l3Al201 4 

Carier; lllrnois l{ational lnsurance Company - Ni\lC #23817
 

Poflcy NumbeI WCO39901211 (FL)
 

Effeciive Date: 05/30/20'1 3
 

Expiralion Dâte: 05/30/2014 

Carrier: Nevr llampshire lnsrrance Company NAIC #23841
 

Policy Number: WC039901212 ([¡4, l{D, 0l-1, WA, Wl, WY)
 

Efective Date: 05/30/2013
 

Expiration Dale 05/30/2014
 

ACORD 101 (2008/01) O 2008 ACORD CORPORATION. AII r¡ghts reservecl.
 
ACORD naÌne and f ogo are reg¡stered marks of ACORD
 

http:R�fu{A.RK


¡r"r) ¡i! ¿Ìr i,l¡
lt "'Ê t.f dì.,¡ I I,j 

EI!DCIRËEIVÌËICT 

ïhis endorsement, effeotive 12101 A,M, 05/30/2013 {orms a part of 

poticy No.GL S¡g-ìS-Sg issued ro tNG U,s,, thtC, 

by NAT l0NÁ,1 UN l0N F I RE I NSURANCE COMBANY 0F P TTTSBI.JRGH , pÂ, 

THIS ENDTRgEf\4ËruT CHAI\IGES THE POLIEY. PLEASË RHA.Þ IT CARHFUTLY, 

AÞÞËT}TNAL ßruSUIIEÞ . WþiERË P.EOIJIRËÞ [."TruÐËR TOftI]'RACT'OR ÅGFìEHMËruT 

qnt'!nrcañÞôl ¡nnt¿âñ^ò 
¿i jiìThici,¡'þ Ç¡iiviþviíiçitt. tøn4ifiac ¡tnr!¡r ¡!-m ç^tt^, "Ít¡uu¡iiaÞ ¡í¡i>u;c¡¡íca p¡uviut2u'\t.^t'i..f^rf ultue¡ îuiìuVv'liìÇ,' 

COMMËRCIAL GENERAL LIABILITY CCIVERAGE FORM 

$Ë$TËtN lÍ - Wþ{0 l$ Aru IISSI.JREÞ, is ômended to include as an additional insured: 

Any person or orEanization to whom you become obligated to include as an additional 
insured under this policy, as a result of any contract or agreement you enter into \^/hich 
requires you t.o furnish insurance to that person or organization öf the type provided by
this policy, but only with respect to liability arising out of your operations or premises 
owned by or rented to you, 
However, the insurance provided will not exceed the lesser of : 

o The coverage and/or limits of this policy, or 

u The coverage andlor limils required by said contract or agreement. 

61 7 1 2 11 2to6) Å,r* k ive Õçp"t¡ Page 1 of 1 



'f ] tl¡ i':'a þrl q1

å {."1 i,jt d; d r;} 

EiuÞoR$Er\4Er\11 

This endorsement, effective 12:0i A.M. 05/3ü/2013 fornrs a parT of 

poiicy No" CA 361 -1 B-70 issued to f NG U. S. , l NC 
" 

by NEW HAI'IPSH IRE INSURANCË COÞ1PANY 

TI..IIS EruÞORSEMENT CHÅruGES THË POLICY, PLEI\SE BEÁ.T IT CABEFULLY" 

AÞTITI$hIAI IT{SLIHET . WF{ERË HËO.LIIRËÞ LiruË}ER COT{TRAÇT ÕR A.GRËËMË&JT 

This endorsement ntodifies tnsurançe provideci under the following: 

BUSINËSS AUTO COVERAGE FORM 

sqHEÞul_Ë_ 

ADÞITIONAL ÍI\ISURED;
 
BIANKE.T hIHERË REOU IREÞ THRTUGH l^/R I TTËN CONTRACT
 

L SECTICII{ tl - LlA.BlLlTY CO\IERAGE, A. Coverage, 1. - Uúho ls lnsured, is anrended to a<jd: 

d. Arry person or organization, shown in the schedule above, to whom you become obligated 
to include as an additìonal insured under this policy, as a result of any contraôt or agreernent 
you enter into vr¡hich requires you to furnish insr"rrance to thät person or organization of the 
type provicled by this policy. but only with respect to liability arising out of use of a covered 
"auto". l-lowever, the insurance provided will not exceed the lesser of: 

{1) The ooverage and/or lirnits of this policy, or 

(2) The coverãge and/or limits required by said contrðct or agreement. 

87S5O (1 0/05) Page 1 of 1 
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License & ?¿x üivÍ"-i<t¡rilrry crr Pon'ïr.A.Nnr Terri Yr¡illi arns, lvf aua ger 
OFTTICE OF I\{ANAGET4]]NT A]VD FiNANCE I1 I S\4/ Columiria Sr., Suire 600 

Portland, Oregon 9720I-S840Cirarlíc IIalcs. Mayor Tcl: (503) BZ3-SIS7JaekÐ" Graharn, Chief ,{dminish.ative OfËeer Fax: (503) BZB-SL?ZThornas W. Ì-amom, Revenue Eureau Ðirector TDD; (s03) 823-6868 

July 16,2013 ' 

rNG LIFE INSURANCE AND ANNUIIIY CO
 
20 WASH]NGTON AVE S J+ T26L
 
MTNNEAPOLIS MN 55401*1908
 

Cerúificaúe of Cornpliance: CûPY StaÉus is'(FermânenÉlv Exern 

': :: i: ' 
l ::' '.:i :.. : ": 

: 

,':: 
:1," i;1: üHRTüFACÂTE ÕF tffifuf PLßÅrutË + 

' 

REVENUË BUREAU, LICENSE.& TAX DIVISION, I11.SW COLUMBIA ST,. SUìTE 600, PORTLAND, OR 97201,,5S14pl-l{)NE: (003) B23,s1s7r-FAX:(S03) 8?3-51e2, TDD| (50s) 823.6868MULTNOMAH ':
' : .'.'.t l,CSUNTY . 

' '..t 

ÐATE ISSUEÐ: July 16,2013
ACCOUNT! 440126 , , , , ,', 

,.:,.r ,: 
: j r .r . llr., ', V erify compl i ance at tvtøv.p clxb!. org.TAXFII,ER: ING LIFE INS{JRANCE "àND ÄNN{JITY CO ' 

:: ', , ,20WASI.trI¡{GTONAVES#I26t. 
. 

.. . i, 
MINNEAPOLTS N{N 5540I-1908 :: . .1
 

.,'1. ;1.-..: .,. :'.: . l
 

r:. LOC.4TION: 20,, W,ISUINGTON AVE S fl 1261" ,' 
.

MINNEA.I'OLTS MN 55401 ' 
, 

...:.
 
' 
'l ' I l Is in complilnce rvith the Cify of Portl¡nrl Business License Tax Larv ancl Multnom¡lh


County Business Income Tax Luw ns of .Iuly I6,2013.
 

.REVBURIZoT¡ '.. ..r . ..:. 

CI,IY OF POR,I.L,I,*D BUSINËSS LICENSE IJIIOC]ìAM I]] MULTNOMAI.I COLJNTY BUSIN[SS INCOME'fAX PROCIìAM 
A Civil Penalty of lì500 rnay be assessed for each violation oi'the City of Portland or Multnontaìr Counry Ccxlei 




