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September i.5, 2013 

Dear Mayor and Commissioners, ¡l.il l;^3¡''ìi';i:, r.t., r::,,. j::, ,,j.1:r : : : 

The Commission on Disability wishes to express our support for 
the proposed administrative rule for Title ll ADA complaint 
procedures under consideration. 

On September 4, 2OI3, Shoshanah Oppenheim, OMF ADA Title ll 
program manager, presented the draft rule to our executive 
committee and we provided feedback and requested clarification 
on the complaint procedure timeline as expressed in the rule. Ms. 
Oppenheim subsequently updated the draft and provided 
additional detail regarding the timeline that satisfactorily 
answered our concerns on that issue. 

We feel that it is both necessary and appropriate for the City to 
adopt this proposed rule as part of its policies and efforts to 
ensure compliance with the ADA in the provision of its programs 
and services. 

Sincerely, 

?*rl-,,¿*V^.r 
Joe VanderVeer, Chair 
Portland Commission on Disability 

421 sw 6thAvenue, suite 500. Portland, oregon 91204 | portlandoregon.gov/oehr 
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Portlancl, Oregon
 
F'XNANC [A[, IMPA CT am d f,{JtsT-I C {NVOLV}IMEN'F STAT'}I MEhi:[.
 

For Coumcil Actio¡l lúems
 

(DeliIVCI on Ila to Fit lnallcla PI alrnlng Dtvtslon. l(etltulDi 
1. Narnc o1'Initiator 2. Telephone No. 3. Bureau/OlficeiDept.
 

OM l'ì-lnternal Business
Shoshanah Oppenheim, Program Manager 503-823-2ss9
 
Services-Facilities
 
Service s
 

4a. To be filed (date): 4b. Calenclar (Check 5. Date Submitted to
 
October 4,2013 One) Commissioner's ofTce
 

and FPD Iludget
 
Reguiar Consent 4l5ths Analyst:
TXt] 

6a. lìinancial Impact Section: 6b. Public Involvement Section: 

f, Financial impact section cornpleted fi RLrOtic involvement section completecl 

1) Legislation Title: 

* RealfÌrm City of'Portlancl's American's \Mith Disabilities'fitle II Non-Discrimination Policy ancl 
Establish Rules, Procedures and F'orms to Implement Program. (ordinance) 

2) Furpose of the IlroposecX l-egislation: 

Ensures compliance with'l'itle ll of tlie ADA and reaflirms previous policies that the City will not 
discriminate against qualilied individuals with disabilities on the basis o1'clisability in its scrvices, 
progl'alrs, or activities. Provicles authority to adopt rules. procedures ancl forms to assist in the 
implementation of the city of'Portland's ADA Title II policy ancl program. 

3) Which anca(s) of úhc city are affcctecl by this Coumcil itern? (Clnectr< all that a¡rptry-areas ar"e 
basecl on forrnal meigleborhood coalition bounclaries)? 

X City-wicle/Regronal ! Northeast I Northwest ! North 
f centralNortheast I southeast I SoLrthwest I East 
f CentralCity 
l] Internal City Govenlment Services 

F{N.AN Ç {A{_ IM.['.A.A T 

4) lì.çgenuc: Will úhis legistraúion gemerate or reduce currelat on futr¡ne reven{xe comipg to the City?
If so, by how ¡n¡.lch? If so, ¡rlease ietentify the soul.ce. 

No. the proposec'l legislation has uo impact on ourrellt or filture reveuues. 
5) Exp¡¡se: What are the costs to the City related to tlris legislation? \ilhat is thc source of funtling
fontheexpense? (Please inclu¿le crs,:;l,s itt [he current.fiscalyear asv,ell as co,\ís in.fùlureyeur,s, If the 
actitttt is relcttecl lo (t grant or contract please inclucle the locul. contributirn or tnolch rec¡uirecl. If'there is 
tr ¡:ro.f ecl e,:;litnote, ¡tleose ident(y the \evel of confîdence .) 

'fhis legislation will ltot increasc expencliturcs in the curretrt or fìltr-lre years. 

Versio¡a effective "{wly I, 2Atr I 
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6) Sta,tfin g lÈcruri{e¡ncfrf s: 

o Will any positions bc created, climinated or re-classificd in the currenf ycar âs a rcsulf of 
this lcgislatiott? (If new positions are crealed ¡tlea,se include whether they will be part,time,.full
lime, lirnilecJ lerm, or permanenl positions. IJ'the ¡tosilion is lirttited term please indicate the enrJ 
of lhe term.) 

No positions are being created, elinlinatecl or re-classil'iecl in the cun'ent year as a result of this 
legislation. 

o Will positions bc created or climinatetl in.future J,eflrs LS a r.esult of this tcgislation? 

No future positions are being created or eliminatecl as a result of this legislation. 

(ContpleÍe Íhe.t''ollowing secf ion only if an omendment to the budget ís proposed.) 

7) Change in ApËqpdatiqns (If the accont¡tanying ordinance amends the budget ¡tlease reflect the 
dollar atnounl to he appro¡trialed by this Iegislalion. Include lhe appro¡triate cost elements lhat are lo be 
loaded hy accounling. Indicale "new" in þ-und Cenler cr¡lumn if new cenler needs lo be crealerl. (Jse 

additional space i/' needed.) 

N/A - no change in appropriation is necessary 

Fund Fund Commitrnent Functional Iìuntled Grant Sponsorcd Arnount 
Ccnter Itcm Area Propram Prosrarn 

[Proceed to Public Involvcmcnt Scction IIEQUIRIID as of July 1,Z0lll-

Versiott ef,fecÍive "lwly I, 201I 
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PUBLIC INVOLVEMENT
 

8) Was public involvement included in the development of this Council item (e.g. ordinance,
 
resolution, or report)? Please check the appropriate box below:
 

I vnS: Please proceed to euestioñ #9.-

X NO: Please, explain why below; and proceed to euestion #10. 

Because the goal of this ordinance is to direct the authority to adopt rules and procedures that 
have informally been created and followed for years public involvement was not necessary. The 
goal is to improve the complaint filing system and provide a uniform complaint process with an 
opportunity to appeal. Input was sought from several blind persons using readers to determine if 
the forms were accessible. The proposed administrative rules provide a longer timeline for filing 
complaints and will provide a formal review and appeal process. 

The Program Manager reached out to the Commission on Disability who agreed to write a letter 
in support of this ordinance. The Office of Equity and Human Rights reviewed the ordinance and 
had not commented on the substance. 

9) If rryEsr" please answer the following questions: 

a) What impacts are anticipated in the community from this proposed Council item? 

b) Which community and business groups, under-represented groups, organizations, 
external government entities, and other interested parties were involved in this effort, and 
when and how were they involved? 

c) How did public involvement shape the outcome of this Councit item? 

d) Who designed and implemented the public involvement related to this Council item? 

e) Primary contact for more information on this public involvement process (nameo tige,
phone, email): 

Shoshanah Oppenheim, ADA Title II and Civil Rights Title VI Program Manager 503-823-ZSS¿, 
shoshanah.oppenheim@portlandoregon. gov 

10) Is any future public involvement anticipated or necessary for this Council item? Please describe 
why or why not. 

This ordinance is a restatement of curent city policy and business practices. 

BRYANT ENGE, DIRECTOR, BUREAU OF INTERNAL BUSINESS SERVICES 

BUREAU DIRECTOR (Typed name and signature) 

Versìon effectÍve July I, 2011 

mailto:shoshanah.oppenheim@portlandoregon
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Clmrtrie Hales, Mayor (s03) B23.s2BB 
Jaek Ð" Graharn, Claiefl ,{e{ministrætive Officer FAX (s03) 823"6924 

BryanÉ Enge, Ðirector, Bureau of Internatr Eusiness Services 'f|Y (s03) 823-6868 

FOÌt v[AYo['{.,s oFFTC}i L]SEÐATII: 	Septerlber Il,2013 
OI\LV
 

TO: Mayor Charlie IJales
 
Reviewed by ìSureau L,iaìson
 

V{.4: Bryant Enge. Directol ol'lnternal Business Services
 
Bob l(ieta, Facilities Services Manager.
 

IrROM: 	Shoshanah Oppenheim. Program Manager 

[ì.E: 	 * Reaflìrm City of Poftland's American's With Disabilities Act Title II Non-Discrirrination policv and 
Establish Rules, Procedures and lìonns to Implemeut Proglam. (Oldinance) 

1.	 {NTENI}EÐT'I-1[JI{.SÐAY}ìILINGD.{TE: Seprenrber26,2013
 
ILEQUÐSTllÐ CO{JNCIL AGITNÐA ÐATE: Ocrotrer 9,2013
 

3.	 coÌ'{T,'tcr Ndn'{E & NUMEEII: Shoshanah oppenrreim, 3-25s9 
Lt PÌ-ACE Ol{: X CONSENT _ XLEGULAtt 
5.	 llUÐGOT'Ift4PACTSTATÐMÐNTAT'TACI{ÌìI}: X y N N/A 
6.	 (2) ONì.{GTN.{L COPTES OF COI{TII.ACTS APPtr{.OVED,{S'f,O FORM IIY C{TY AT'N'OR.FItrV


ATTACF{IIÐ: Yes ldo X N/A
 

7. IìACKGROIrNÐ/ANAIYSrS 

Attached 	is an ordinance to real'lil'rn the City of'Portlancl's American's With Disabilities Act Title II non- cliscrimination 
policy and establislt rttles, procedures and l'orms to irnplement progran'ì. 'lhe orclinance allows the Chief'Adntinistrative 
Oflicer (CAO) authority to establish rules f'or an ADA complaint proceclure ancJ af linn the commitlnent that all ol. the 
City's progtams, services and ¿rctivities are accessible to pelsons with clisabilities. 

'l'his is an administrative orciinance. Iìor lllally ycars there has been an ADA complaint proceclure housecl i¡ OMIr. 
Whìle the coniplaint process has resolved many complaints over the years. there has been no lbrmal acfininistr¿rtive rule-lhisoLltlining how colnplaints ¿rre tnanaged, investigzrtecf, resolvecl, or appealecl. orclinance establishes aLlthority to 
aclopt administrative rules and f-orrns to implement tlre program housec'l in OMp. 

In preparation of' lìling this orclinance, stafÏ reviewed the contents ancl purpose with the Disability Specialist i' the 
Oflice olNeighborhooci lnvolvement anclthe Comrnission on Disability ancl the Ollìce of EqLrity nn,l llun-,o,-r Rights. 

E. F'TNANÇTAL {IW[ÌAC]
 

'rhe proposed legislation h¿rs r.lo impact on currellt or rìture rcvenues.
 

This legislzrtion wilì not increase expencliture s in the current or f uture years. This work is ilt the crlrrcllt l.iscal yar 20l3
20 14 budget ancl has been perf'ormecJ in OMìr 1br many yeârs. 

9. Iì. E Ç {) e,{ M Ðq&,4 T X () N/A Ç' T I e N nì.s] e U-E S qE_Ð 

* Ileafììrrr City of'Portlancl's Ar-nerìcall's With Disabilities Act'l'itle Il Non-I)iscriminatior-l Policy ancl Estab jish Rules, 
Proccclures and lronrs to Implemerrt Progra.m. (Or.dinance) 

.4 n Ìiquul Op¡sot"tt.tni.Í¡t Emplo)ter 




