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Portland, Oregon
 
FINANCIAL IMPACT and PUBLIC INVOLVBMBI\T STATBMENT
 

For Council Action ltems
 

(Deliver original to F'inancial Plannins Division. Rctaiver on vlsron. l(ctaln 
I . Narne of Initiator 2. Telephone No. 3. Bureau/Office/Dept.
 
Tirn Crail 823-3988
 Commissioner Fritz 

4a. 'lo be filed (date): 4b. Calendar (Check One) 5. Date Subrnitted to 
Commissioner's office 

Regulal Consent 4/5ths and FPD Budget Analyst:October 10 2012 xnn
 
6a. Financial Impact Section: 6b. Public Involvement Section: 

I Financial irnpact section completed f] luUtic involvement section completed 

1) Legislation Title: Establish City's intent to create a 311 Non-emergency Call Center 
(Resolution) 

2) Purpose of the Proposed Legislation: To indicate the City's intent to implement a 31 1 

system after an implementation plan is completed; and to create a citywide advisory committee, 
made up of staff and community members, to advise on implementation clecisions. 

3) Whiclt ârea(s) of the city are affected by this Council item? (Check atl that apply-areas 
are based on formal neighborhood coalition boundaries)? 

ffi city-wide/Regional n Northeast fl Northwest n North 
I Central Northeast ! Southeast f] Southwest n East 
I Central City 
I Internal City Government Services 

FINANCIAL IMPACT 

4) Revenue: Will this legislation generate or reduce current or futurc revenue coming to 
the City? If so, by how much? If so, please iclentify the source. 

This legislation will have no impact on fiture revenues. 

5) Exrlense: What are the costs to the Cify related to this legislation? Whaf is the source of 
fundingforthe expensc? (Please include costs inthe cw"rent.fiscalyear aswell as costs in 
/ù(ure yeürs. I/'the action is relaled to a grcrnt or conlract please inclttde the local contribution 
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or mqlch required. I/'t:here is a projecl eslimate, ¡tlease identi/y the level of conJidence.) 

There is no expense to this Resolution. Flowever, the Bureau of Emergency Communication 
has budgeted $400,000 to hire a consultant to prepare an implementation plan. The Request 
for Proposal is currently posted and closes on October 75,2012. Once the irnplementation 
plan is completed, the City will have an idea of what the implementation and on-going costs 
will be. 

6) Sf af{iqs Rç q u-irpm çn-t"-s- i 

. 	 Will any positions bc created, eliminated or re'classified in the current year as a 

result of this legislation? (lf new positions are created please include v,hether they will 
be part-time, full-time, limitecl term, or permanent positions. IJ'the position is limited 
term please indicate the end ol'the term.) 

No 

o 	Will positions be creatcd or eliminated infuture yeürs as a result of this legislation? 

When Council chooses to implement a 31 1 system, there will be a citywide impact on positions 
as call centers are consolidated. Whether there will be more or less positions in the long-term is 
unknown at this time. More will be known after the Implernentation Plan is completed by the 
consultant. 

(Complete tlte following section only if an omenclment to the budget is proposed.) 

7) Change in Arrprorrriations (l.f the accompanying ordinance amencls the budget please re.flect 
the dollar omount to be appropriated by this legislation. Include the appropriate cost elements 
that are lo be loaded by accottníing. Indicate "new" in Fund Center column tf'neu, center neecls 

to be crectted. Use additional space if needed.) 

Fund Fund Commitment Functional Funded Grant Sponsored Amount 
Center Item Area Propram Prosram 

[Proceed to Public Involvement Section RBQUIRED as of July lr20ll]-
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PUBLIC INVOI-VEMENT 

8) Was public involvement included in the development of this Council item (e.g. 

ordinance, resolution, or report)? Please check the appropriate box below: 
n YES: Please proceed to Question #9. 

X NO: Please, explain why below; and proceed to Question #10. 

There was no community involvement in development o1'the resolution. The project is currently 
in its earliest stages and public involvement will occur. The resolution calls for creation of a 

citywide advisory committee, including public members. 

9) If "YBS," please ans\iler the following questions: 

a) What impacts are anticipated in the community from this proposed Council 
item? 

b) Which communify and business groups, under-represented groups, 
organizations, external government entities, and other interested parties were 
involved in this effort, and when and how were they involved? 

c) How did public involvement shape the outcome of this Council item? 

d) Who designed and implemented the public involvement related to this Council 
item? 

e) Primary contact for more information on this public involvement process (name, 
title, phone, email): 

10) Is any future public involvement anticipated or necessary for this Council item? Please 
dcscribe why or why not. 

Yes, this resolution calls fbr creation of a citywide advisory committee, which will include 
community membeLs, to advise on implementation decisions of'the 31 1 systern. There will also 
be an opportunity for the Technology Oversight Cornmittee to give input on irnplementation of 
31 1. 

BUREAU DIRECTOR (Typed narne ancl signature) 
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