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Animals in Cars, Patrol Towing, and City Regulations:
 

Fido in Limbo
 

Frank Zdybel 

How Towing Animals Affects Them 

/ Anxiety
 
/ Separation
 
/ Neglect
 

How Towing Animals Affects Animal Owners 

/ Anxiety
 
/ Separation
 
/ Extra Fees
 

How Towing Animals Affects the Average Portland Resident 

./ outrage 

It Takes Less Than Ten Minutes to Ready a Car for Towing 

Where Animals are lnvolved, We Need to Slow the pace 

The Towing Contractor is Charging for a Half Hour Labor on Site 

Give the Animal, and the Conscientious Animal Owner a Chance 

Make the Towing Contractor Wait a Half Hour When Taking an Animal 



Frank Zdybel - Exhibit 1 

ln this email exchange with the City of Portland Towing Coordinator, city policy on 
the treatment of animals taken during towing operations is elucidated. Highlight 
emphasis has been added. Because of commission incentives paid to drivers, the 
animal is not systematically monitored during after-hours operations. 

From: "Guybrd, Mari{f {laiur -Gaylord@ptbneregon. güÞ

fo: Frer*.Z{frel' <Þtbd@corßs€ù.net >
 
Subþet: Ffl¡ fts¡,"f,S6¡,fqç.compart 

Ërank: 

It iS thB lowpr.S tespqnsib anlmal's crnditión;. ThË-ir driVers.aiè in'arid out òfihé lot all night

long ttoin.g other, towA;@ õñlllÍieirntght disþatch is tvlticâil/ responqibre io-r making tfre
 
côÌl tb Anirr.àl turit¡oi,
 

We:çgngilltÊd.with'AnirÍtat Cpätrdt when tt,evelooiirUfhíq,pntiçy pirü 'tlr.á'ironty çqnceinwas ftöw t0-nsthÉ 
anirnal hadbeen infh'e Carbeforelh'd'tow. '.Of-cdur$Ê; thËrëiis no wÊy,to:kriqw this;, .[thÈ antmàt ls-distréssed 
in s0m"e vråyi tne tpw.d'i[Çaiilcaftfor hglp sooner. HoweVer.Anlmal tontr'ot apprpued tþe,Z.hour.þõtiry 

l{oñ@rø{qrd
 
foürQ:frprùrdor
 
ftydPqir¡mË
 
(503)&65.2t89
 

FÁlû,15û¡)srt:e068
Mumçä1.'aderodta sp$gsq 

Fa¡n: Fänkzdybal

ttenÈ Ïhudayr Atr$Æt30..1012 2ll3 PH
 
To: G¡yhd¡ tËinr
 
çc,gotlger,llrgia

fiùiàßt::Rei l{sn Aþh üor'rv coqphht
 

Th4llcs fûr, choëlong flldimi øld l ern,glad ta tcrow of tho südence ftonr thp, recordings: Ehrt 
ther¿ ie ahole in,the Hand fnish of lmrræcouril I csuH úir¡s åtowtruakthrough: 

ff nobody wa*'..9otng to Þs;oû site,to sopervise:the,mimal, how umuld mybody lmorrr,if,it. was
1s*,fur Üre miffi¡P to.be ldû in rhe caf?;VWrs'wao gøirç,to retum eûd edl anirnal contrd at 
nriùigñt? 

f,d appreciata it'if ynr corld çt*r msuÞr to that,çestion.fur rne- Thanke, 

Fr*ih¿4!ôol 

http:Anirr.�l
http:�tbd@cor�s��.net


Frank Zdybel - Exhibit 2 

This is an image of a document given to me by an employee of Retriever Towing, 
at Retriever's Quimby St. Office, the evening of J uly 19, 2OI2. Highlight emphasis 
has been added. The employee circled the rate components that applied in the 
case of my friend's car. Total charges were |zt4.oo, including a S2s charge paid 

so that the dog wouldn't have to spend the night in the car. 

Portland Regulated Private Property lmpound Rates 

ctass A ..(6isz.à,
lncl. hook, dollies,lãÉñlGããJdispatch a pffi6e 

ClassB ... $164.25 
lncl. hook, dollies, 1/z hr on scene, d¡spatch & photo fee 

Class0 ... $240.25 
lncl. hook, dollies, 1/z hr on scene, dispatch & photo fee 

Data Service Fee . .<f11?-Ð 
City of Portland Service Fee . . . f:frqqì-) 
Towed Mileage:
 

Class A
 
Class B 
 l.ì, .;. -Tn5útowed mite 
ClassC... $S.So/towedmite 

,rì) 
Fuel Surcharoe. . . '$ L4-- -
Storage - pet 24 hr period from completion of the low 

Passenger vehicles (after 4 hr grace) . . . 925,00 / day 
Vehicle over 20 feet long $SS.00 / day 

Release/Gate Fee. ....ç:" 
Labor/Standby (time on scene 

in excess of 30 min) $18.00 per r/a hr 

Lien Fee (based on value of Vehicle) 
Under $1000.00. $40.00 
$1000.00-$2500.00 ... $40.00 
Over$2500.00 ... . $9S.00+ Newspaperfees 

Release at Scene 
ClassA ..... $1s2.00 
Class B ..... $189.00 
Class C ..... $265.00 

Retriever Towing Phone 503-222-4769 24hr 7 days a week 
E 1551 NW Quimby St. f,l 14325 NE Sandy Blvd. 
D 646f SE Johnson Creek Blvd. tr 4670 SW Pacific Ave.
 

Pursuant to ORS 98.856
 

http:Over$2500.00
http:1000.00-$2500.00
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Moore-Love, Karla 

From: 
Sent: 

Frank Zdybel [fzdybel@comcast. net] 
Wednesday, September 05,2012 3:46 PM 

To: Moore-Love, Karla 
Subject: RE: Communication Request 

Hi Karla -

Try again for the second Wednesday in October, I suppose. Sorry, I didn't know until Friday that this trip was 
going to happen, Clients don't give me much advance notice. Best, 

frank 

At 05:10 PM 91412012, you wrote: 
>Hi Frank, 

>Thank you for letting me know that you are not able to make it this 
>Wednesday. Unfoftunately, the agenda has already been done and your 
>name is on it. 

>Our policy will not allow you to sign up again until October. 
>Currently, all Wednesdays are available in October but, Commissioner 
>Leonard will be absent the first week. 

>Let me know when you are ready to reschedule. 

>Regards, 
>Karla 

>Karla Moore-Love I Council Clerk 
>City of Portland I Office of the City Auditor 
>L22I SW 4th Ave Rm 140 
>Portland OR 97204-1900 
> em a i I : Ka rla. Moore- Love@ portla ndoregon. gov 
>503.823.4086 | fax 503.823.4571 
> Clerk's Webpa ge : www. portl a ndoregon. gov/a ud itor/cou nci lclerk 

>-----Original Message----
> From : Fra n k Zdybel [m a i lto : fzdybel @comcast, net] 
>Sent: Friday, August 3I,20127:32 PM 
>To: Moore-Love, Karla 
>Cc: Sollinger, Margie 
>Subject: RE: Communication Request 

>Hi Karla 

>We will need to find another slot. Today I found out I'll be in Durham 
>NC next week. Thanks 

>frank 



> 

>At 05:32 PM 8/15/2012, you wrote: 

> > Please let me know if you are not able to make it. 
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Moore-Love, Karla 

From: Frank Zdybel [fzdybel@comcast.net] 
Sent: Wednesday, August 15,2012 4.41 PM
To: Moore-Love, Karla 
Cc: Sollinger, Margie 
Subject: Communication Request 

Attachments: 	 Portland City Council Communication Request Form Signed.pdf; Statement of Frank 
Zdybel.pdf 

Portland City Statement of 
.ouncil ComrnunicIrank Zdybel.pdf .. 

Attached please fìnd my signed Communication Request and a written statement 
including exhib¡t. Please let me know whether I should bring cop¡es of the written statement with me, and 
where i should appear, Thanks v. much 

Frank Zdybel 

mailto:fzdybel@comcast.net


t)OltT'l,AND (.:l'r\/ (iot,NCl l. 
cOM l\,I UN I C^]'l ()N llltQ tj lc.s'l' 

(Jouncil Mccting 9:30 ¡\M.Wctlncsdn¡' 

(luuncil N{ccting l}atc: .-. .-Au9Is! ?2.r " 20L2 * 

'l'txliry's l)atc ".49991ç -.\.?.t .?9L.2 . 

Nu'rc Frank Zdybel 

2785 NId Upshur St. Apt. AAdch'css... 

503 358 6104	 fzdybel@comcast . netl'clepholte	 I:ìnlail 

Itcason lì¡r lhe rcqucst: Point out recent evenls have shown that the 

:."v' s ovei:,,,,,,,,,,,,,,,,tn1!_ i:o 1"1 i:v regarding towing of vehícles with 

animals inside permits and invites unsaf e t.reatment, neglect, 

and maltreatment of animals. Point out a solution that falls 

well within the parameLers of current polic 

(signccl) 

. 	 (iivc your rcrlucst to thc Cr.¡uncil Clelk's olïìcc try'l'hulsrlay at 5:0Ü ¡rut tct sigtt rr¡r lt¡r tht: 

f'ollowirrg Wcchrcsclay Mcctirrg. I'loliday dcacllinc schcclulc is Weclncsclay at 5:00 ¡rnr. (Sce 

cunt¡rct i nlìrrnrirtioll bclow.) 

. 	 You rvill bc placcd on the Weclnesdny Agcttcln lrs ¡t "(iottunurticlttio¡t." Clol¡tlttt¡lticatiolts alc 
the first itc¡lt on tlrc Agencla ¿rnd are takcn prottt¡rtly a[ 9:30 n.nl. A ttltal ol'lìvc 
Llolu¡nu¡ricltions nray bc scheclulsd. lnclividuals nrust sclledulc their owlt (.lortrntt¡nication. 

. 	 You will have i ¡linules to spcak nnd nray ¿¡lso sutrtnit writlc¡l tcstilttotty trc:fìlrc or ¿tt lhc 
tììcclil)9. 

'l'hunk yau for being an aclivc participanl in y6¡¡¡ Cily govcrrt,ne,,Í. 

(lt¡ntacl I ltftrrnration : 

Karl¡ Moore-I,<¡vc. City Council Clcrk Suc l)arso¡rs, Cr:Lrncil (llcrk Assistarrt 

l22l SW 4tlt Avc. Iìoont 140 l22l SW 4th Âvc., lloo¡rr 140 

l)oillancl, ()lì 97204- I900 l)ortln¡rrl, Ofl. 97204- I 900 

(.503) 823'4086 F'ax (s03) 823-4^571 (503) tt23-4085 lìax (503) 823-457 t 

clu¡ril: I(arla.l\'loorc-l,ovcfit)l¿ql'll¿r¡trlorcgo,n.uov ctrlail: $usi¡-¡-l.l)¡¡!'sonfliùDortlqnflorceon.gov 

http:usi�-�-l.l)��!'sonfli�Dortlqnflorceon.gov
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Statement of Frank Zdybel and Exhibit 

I am a resident of the City of Portland, where I live at 2785 NW Upshur St. in Northwest. ln 

preparing this statement I became aware that the practice of patrol towing has a long and 

hoary history in the State of Oregon and the City of Portland. lt is a history rife with outrageous 

parking enforcement practices and even more outrageous fees. However in this statement 
present a completely different bone to be picked with patroltowing as it is practiced here in 

Portla nd. 

ln this statement I present evidence to show that city policy on parking enforcement and city 

oversight of towing contractors are both inadequate as they concern the safe and humane 

treatment of animals when vehicles are towed. The City of Portland's policies permit 

unqualified towing contractors to take animals into custody without making suitable 

arrangements for either their safety or humane care. The City should avoid legaland moral 

liability for permitting the endangerment and maltreatment of animals, by enacting statute to 
end the practice of towing passenger vehicles with animals inside. 

At about 9:45 pm the evening of July 19 my friend Ken Allen arrived at my home on foot and 

asked for assistance in retrieving his car, and his dog, Jade. He explained his car had just been 

towed from the lot of a nearby shopping center on Burnside, with Jade inside. Ken said that 
unless I acted quickly, Jade might be forced to spend the night locked in the car, at the towing 
yard. lnitially lfound that part hard to believe, but lwas soon disabused. 

lhave often taken care of Jade, once for many months while Ken was living in Europe. l'm one 

of severalfriends who help care for her. She lives in a seeming state of grace that combines 

extreme old age with vibrant good health, but it's nothing l'd like to test by leaving her 

unattended in a car parked in a towingyard fortwelve hours, with no more provision for her 

care than her owner would make for a fifteen minute stay. 

llistened to one half of the conversation as Ken phoned RetrieverTowing's dispatcher. Ken said 

initially the dispatcher expected him at the towing yard in four minutes. I heard Ken confirm 

with the dispatcher that the dog could be left in the car overnight if we didn't show up soon. I 

told him to say that we could get there in ten minutes. Then I drove us to Retriever Towing's lot 

on Quimby St. 

The RetrieverTowing employee at the office said that unless we paid up, the dogwould be left 

in the car overnight "for up to twelve hours." Then AnimalControlcould be summoned to deal 

with the situation, he said. When lobjected thatthis proposalwas outrageous, the employee 

blandly assured me that this procedure was fully in accord with public policy, State and local. 

The statements made by Retriever's dispatcher and its office employee agreed, and the office 



employee seemed well rehearsed in his responses. lf Retriever's employees had any other plan 

if we should be unable to pay than to leave Jade in the car all night, there was no evidence of it. 

Thus under duress, I asked to pay the impound fee to release the car, and the dog. ln 

explanation of the total, Retriever's employee presented me with a schedule of charges, and 

circled the relevant entries, I enclose this schedule of charges as an exhibit to my statement, 

not because it shows gouging of the public - this gouging has already been amply documented 

in other cases - but because it shows that I paid for a half hour's labor on site by Retriever's 

towing crew. I will return to this point later. 

I stepped out onto the back porch of Retriever's office and spotted Ken's car parked nearby. 

There was nothing that could have offered any shade by mid-morning. Jade's age-whitened 

face watched me f rom the rear window of the car, recognizing me a nd glad to see me. 

This incident is the subject of a complaint lodged with the City Towing Coordinator and the City 

Ombudsman, and an investigation by the City Towing Coordinator. ln the course of my 

discussions with these authorities I learned that city policy permits vehicles with animals inside 

to be towed, and that the animal may be left in the vehicle thereafter for up to two hours. After 

regular hours of operation, a "gate fee" may be charged ostensibly for having someone show 

up to let the owner retrieve the animal from where it would have been left, unattended 

evidently, by the towing contractor. 

After a while I concluded that the City's policy on treatment of animals in badly parked cars is 

hardly more reasonable or humane than the bizarre version of the policy outlined by Retriever's 

employees. 

The Oregon motor vehicle code prohibits passengers in towed vehicles for safety reasons, so 

when a towing contractor tows a car with an animal inside, this obviously endangers the 

animal. 

City regulation on towing permits animals to be taken into custody by persons unqualified to 

care for them, and removed to locations without appropriate facilities, where no arrangements 

whatsoever are made for their care. Not even water is provided. For an animalwith a medical 

problem, getting separated from anyone who knows the proper regimen for its care presents 

additional health risks as well as emotional trauma. 

Only the regular caretaker knows how long it is reasonable to leave an animal unattended. Yes, 

it was the vehicle operator who originally left the animal unattended, but if a car is towed with 

an animal inside it is the towing contractor and the City who assume responsibility for the 

animal's care, in all ignorance of what its care requires. 



lwas told by Retriever's employee that if the temperature rose, they would take steps to get a 

dogoutofacar. lwasnotreassured,becauseevenassumingtheanimal couldbegottenoutof 
the car in good order - assuming it would want to come peaceably - there was no appropriate 
place at the towing lot for it to be kept, and nobody there trained to care for it. As a practical 

matter, towing company employees might be forced to summon Animal Control and leave the 
animal in the car, despite conditions, until officers could arrive. How long would that take? 

The animal is inevitably going to be disturbed by the towing operation and by the extended 

separation from its caretaker. Separating an animalfrom its caretaker is nothingto be done 

lightly. But if it must be done, clearly for the sake of the animal the time to call Animal Control 

is before the vehicle is towed, not after. 

Finally we come to the "you can't have it both ways" department: since Retriever Towing is 

charging for a half hour of labor on site - as mentioned above, and see attached Exhibit at line 3 

- the City of Portland should at least insist that, unless the animal needs immediate rescue, the 
contactor will actually earn this money and faithfully execute its agency to the vehicle operator 
by waiting on site the full thirty minutes for the vehicle operator to return and reclaim the 
animal before the car is towed. Afterthirty minutes if the operator has not returned, the 
towing contractor can callAnimal Control- and then continue waiting until officers arrive to 
take charge of the animal. Only then should towing the vehicle be permitted. 

While the current unsupervised system of patroltowing is a model of convenience for landlords 

and merchants, and an economic boon to towing contractors, animals and their owners are ill 

served, Eventually a poorly regulated patrol towing operation is going to badly mishandle 

somebody's animal, with tragic results. I have done what lcan to raise awareness of this 
situation and place the matter on the public record. The best way to end this liability will be to 
eliminate the need for additional oversight by the City by altogether forbidding the towing of 
passenger vehicles with animals inside. 

FRANK ZDYBEL 



Statement of Frank Zdybel - Exhibit: Retriever Towing Schedule of Charges 

FartlancJ ffiegulaled Èriv*ls Fropotty lrtpuund lìntas 

Cla+sÀ i,$.?i ..i.nþl#.¡", 
lncl. hook, dtrllie*, t.9 hr on sc#nó, dlsp¡rt*h Ê* ¡rhnto fee 

tles*å "."ç1$4"ft5
llrcl. hnnft, dollles, 1å hr 6fi $êeñe, di$pçrt$h & phntu iaa 

tless t ". Sä4Ð,*$ 
lnct, hçok. dnllies. t/r fir On $ron6, di"*¡r*.tctr & photo fee 

üstsË*rvlceFse.. .."".-$"!¡,1.9.t 

tÍly or Ë$rtlËnd S,arvica Fe6 . . - ;:.'Stgj0-ü.) 

Tawrd Mlbuge: 
ñlssr A,, ^.r*:Jì,. ¿"" ., $3.80/!o-We$""¡¡i[6-" 
Çl*ss B . ".".,,..ï3,1.S0f tôwed mile 
tlnta C ... $S.S$/tr¡wed mile 

Fualsurchargë,,.,. S l,t-:
,tì: 

$tûrâSr¡ * $tt. 14 hr porlod lrom completlðn rf ths tùTï 
Pcs*cnç*r ìråhlül*s {åftsr 4 hr gräo€¡ . . . $Ê$"il$ I rlsy 
{t*hlùlß nr¡*r 3$ f*el lr:ng $3$,8ü / dxy 

FleleaseJßåtrl Fêrð, .,..¡;;-ååå,tÌü 
Labcr i $ts$dbry {tima ün söërrs 

ln exrÊ*s *l tCI tÌrlñ: S18.nS p#r r* hr 

l^ipn Fee tþáðBd or'¡ vaìue of Vehielal 
Und*rå1{lûû"0ù.... .. Sêü.$ü 

$1f}0Õ.ùü - f*5ffr.m "., s4{"ûü 
tver$es'c0"üü.,., -.., -. $s8"0ü + FlelrrcBeperfee* 

RèlsâÈe Èt Si:êrrè
Cla*sÂ ."".. $ltå,ût
tlas*B "... S1ÊC.0ù 
tlasst ."... $å8$"t0 

Ëlekievtr Ttwing Phone SGS.åãå-4TÊå ä4hr T dayr ð i¡rêBk 

J 15$1 Nllti Qulmby St. L"l t4S2$ NF Sandy Blvd, 

*J 6461 SE Jehnsffr CrËðk Blt/d. J ¡þ-r0 $v/ FacÍfíq âve. 

Pursuant to {)F$ Sû.ú56 

http:1f}0�.��
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Request of Frank Zdybel to address Council regarding towing of vehicles with 
animals inside (Communication) 

ocÏ 10 2012 

PI.ACED ON FIIE 

Filed 

LaVonne Griffin-Valade 
Auditqr oftthe,City of Portland 

By .i.,,''' 

COMMISSIONERS VOTED 
AS FOLLOWS: 

YEAS NAYS 

l. Fritz 

2. Fish 

3. Saltzman 

4. Leonard 

Adams 




