


It’s a one‐stop shop where community‐based services, criminal 
 justice services, and civil legal assistance are co‐located.

Public, published, known address improves access to and visibility of 
 services.

What makes the 
Gateway Center 
Special?

Safe, welcoming, “homey”
 

center supports help‐seeking and 
 reduces trauma.

Located right on the max line on 102nd
 

and East Burnside, the Center 
 is easily accessible on public transportation. 

Opened in Fall of 2010, the Gateway Center is a result of partnership between the 

 City of Portland and Multnomah County, with support from a wide range of 

 agencies. 
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The 4 Key Components



4 Keys Components         
#1: Childcare

•

 

The Child Care is extremely 
welcoming and easy to access. 

•

 

This is a crucial feature for many 
participants. For some, access to 
services would be virtually 
impossible without it.

•

 

Funding provided by the Portland 
Children’s Levy makes this critical 
service possible. 



Lessons Learned #1 
Children’s Services

•

 

Beyond the childcare, there are other 
supportive and therapeutic services for 
children at the Gateway Center.

•

 

Advocates from VOA Home Free 
facilitate support groups for children 
and teens, provide one-on-one 
advocacy and offer parenting support 
and coaching.

•

 

A therapist from Impact NW does 
therapy with parents and children 
together to mitigate the impacts of 
exposure to violence.



“Thank you for helping me take action 
 to keep me and my children safe.”

 ~ June 7, 2012

“Thank you for helping me take action 
 to keep me and my children safe.”

~ June 7, 2012

“I truly appreciate everyone’s 
 understanding and being so caring 

 about my situation. Having the 
 childcare really helped distract my 

 child and made it easier for me to 
 continue with the process.”

 ~ May 11, 2011
 

“I truly appreciate everyone’s 
 understanding and being so caring 

 about my situation. Having the 
 childcare really helped distract my 

 child and made it easier for me to 
 continue with the process.”

 ~ May 11, 2011
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4 Keys Components       
#2: Navigators
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4 Key Components       
#2: Navigators



Lessons Learned #2…
Drop-In Services Matter

••The Navigators work EXCLUSIVELY on The Navigators work EXCLUSIVELY on 
a dropa drop--in basisin basis

••In focus groups with partners and In focus groups with partners and 
survivors the convenience of dropsurvivors the convenience of drop--in in 
services was emphasized again and againservices was emphasized again and again

••In the last year, 2119 new adult survivors In the last year, 2119 new adult survivors 
““dropped indropped in””

 

for services at the Center for services at the Center 

••In 2012, fully 80% of all visits were In 2012, fully 80% of all visits were 
dropdrop--in visits. Only 20% of visitors were in visits. Only 20% of visitors were 
returning for appointments.returning for appointments.



“My navigator was so helpful today. I am 
very thankful and will be safe tonight. 
Thank you!”

 
~ March 21, 2012

 

“My navigator was so helpful today. I am 
very thankful and will be safe tonight. 
Thank you!”

 
~ March 21, 2012

“My navigator was awesome. She was 
on top of everything. I got a lot of things 
done that I’ve been trying for months to 
do. I’m very very impressed.”

 ~ October 25, 2011
 

“My navigator was awesome. She was 
on top of everything. I got a lot of things 
done that I’ve been trying for months to 
do. I’m very very impressed.”

 ~ October 25, 2011



4 Key Components          
#3: Variety of Services



Lessons Learned #3:
 High-Demand Services*

Mental Health (LifeWorks

 NW)

•

 

422 visits

 

with the mental 
health provider

•

 

Non-stigmatizing place to 
access mental health services

Civil Legal 
(Legal Aid Services of Oregon –

 
Portland Regional Office)

•

 

570 visits

 

to the legal aid 
office (which operates 2 days 
a week)

•

 

Consultation on wide variety 
of topics

Economic Relief
(Oregon Department of Human 

Services –

 

Self Sufficiency)

•

 

721 visits

 

to the DHS Office
•

 

Many services only available to 
those with children

*Navigators are in the highest demand (3688 visits)



“To have so many needed and 
 necessary services available in one place 

 is wonderful. The staff helped me with 
 things I didn’t even know I needed help 
 with. It was a wonderful experience.”

 ~  February 14, 2012

“To have so many needed and 
 necessary services available in one place 

 is wonderful. The staff helped me with 
 things I didn’t even know I needed help 
 with. It was a wonderful experience.”

~  February 14, 2012

“You have made a bad experience 
 into an informational experience with 

 resources to get my life back on track. 
 Thank you!”

 ~  August 10, 2012
 

“You have made a bad experience 
 into an informational experience with 

 resources to get my life back on track. 
 Thank you!”

 ~  August 10, 2012



4 Keys Components       
#4: Restraining Orders

•969 Restraining Order Applications were 
filed in the second year (compared to 557 
filed in the first year.

•Gateway Center applications represent 
approximately 40% of those filed in 
Multnomah County in same period.

•Multnomah County was one of only a few 
judicial districts in the State of Oregon that 
experienced an increase in the volume of 
applications in 2011 over the previous year. 



“I appreciate the help the Gateway 
 Center gave me with my 

 restraining order. I don’t have a lot 
 of energy and they really helped 

 me smoothly through the 
 process.”

 ~ August 16, 2012

“I appreciate the help the Gateway 
 Center gave me with my 

 restraining order. I don’t have a lot 
 of energy and they really helped 

 me smoothly through the 
 process.”

~ August 16, 2012

“My navigator made me feel 
 relaxed and safe even when filling 

 out a restraining order which is 
 stressful. Thank you.”

 ~ April 7, 2011

“My navigator made me feel 
 relaxed and safe even when filling 

 out a restraining order which is 
 stressful. Thank you.”

~ April 7, 2011



Lessons Learned #4…
 Enhancements Through Partnership
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