
The 
GatewayCenter
 
IOR DOMESTIC VIOLËNCE 5IRVICË5 

Septenrber 26,2012 

ï'o: Cornmissioner Dan Saltzman 

From: Martha Strawn Morris, Director 

Subject: Accept the Report on Two Years of Operation of the 
Gateway Center ftrr Dornestic Violence Services 

In October of 2009, the City of Portland entered into an Intergovernmental Agreement with 
Multnomah County to jointly support the Gateway Center ftrr Domestic Violence Selvices. 

In accordance with the Intergovernmental Agreement with Multnomah County, members of the 
Gateway Center Advisoly Council, in conjunction with the Director of the Center, shall report 
annually to both the City and County Commissioners. 

The Gateway Center for Domestic Violence Services blings together at one-site community
based victim services, criminal justice services and civil legal assistance. The Center is an easily 
accessible, saf-e, and welcoming, oflèring victim's o1'domestic violence access to resources to 
ensllre their safèty and help thern to address their own and their children's imrnediate and longer 
term needs. 

The Gateway Center began operations in September ol'2010. ln its lirst two years of'operation 
the Center has served more than 4,I49 individual victims of domestic violence and, 1,544 
children aflècted by domestic violence. 

We recommend that Council accept the report. 

Martha Strawn Morris 
Gateway Center 

TO THB COUNCIL 
Comlnissionel Saltzman concurs with the report of the Gateway Center Advisory Council 

and 

II.BCOMMBNDS
 
'fhat tlie Council accept the report.
 

Respectful ly subrnitted, 

Commissioner Dan Saltzman 



The 
GatewayCenter
 
FOR DOMESTIC VIOLËNCË 5ËRVICIS 

Iwo Year Report to Portland City Council
 
October 3,2012
 

Opened in Scptembet 2010, an ambitious pr-rblic-private partnership called'f'he Gatewa)'Center 
for Donrestic Vioience Services is a walk-in cltop-in (lentel rvhere victims and sun'ivors of clomestic 
violence cân âccess a wicle variety of sen'ices at onc convenient ancl accessible location. Âfter two 
ycars of opetatiou, the Cìateway Center continues to provide vital seruices to survivors from all 
rvall<s of life. 

'I'he Gatewa), Center corìlìects sulir.ors rvith the scnriccs ancl suPport they ncecl through 
indiviclualized advocacy pr:oviclecl to c\rer)¡ nerv participant. Nlany participants find the Gateway 
Ccntcr ì¡e forc they þny" rvords to dcscribe what tirey wâ1tt or necd, thirty percent of all fir:st tirne 
visitors indicate they d6 uot lçnow rvhat they neecl ancl ask for he\r "cxploring their options". Our 
navigatots provide information and detailed-explanations to help survivors mahe infornred-choiccs 
for themsclves and their chilclrcn. 

Working together, orrr partne ls enh¿lnce the saf'ety and enrpou'ennent of surviv<lrs everyday! 

'l'hc Gatervay (ìentel's on-site seLrrices are at the hcart of its slrccess.'f'he on-site païtneïs include: 
o City of Portlancl 
o Multnornah County 
o Multnomah Cìounty Circuit Court 
o Multnonrah Count¡' I)istrict Attorney's Office 
o Muitnornah County Shcriff's Office 
o Poltland Police llureau 
o l,egal i\id Scrvices of lVlultnomah County 
o Ore¡¡on l)epartment of Fluman Scrvices 
o Volunteers of Anrerica Oregon - Flome lìree 
o Volunteers of Arnerica Oregon - I.'ami\, lìclicf Nurscry 
o ] ifeWorks Northrvest 
o lìr:adlcl' Angle - I Iealing lìoots Center 
o Natirre Anrelican Youth & ìtìanrily Ccnter 
o llcumenical Nlinistries of Oregnn - lìussian Oregon Social Sen iccs 
o Catholic Chalitres lil Pr:ograma l-Iispano - Project IINIC;\ 
o Imnrigrant ancl lìcfugee Cornmunity Organization 
o Y!VC,\ of Greater Portlancl 
o Âbusc llccovcr)'Ministry & Scn'ices 
o NW hnpact 



Which services ¿rrc in highest clem¿rnclP 

Ä11 of the scn,ices at the (ìatervay Center a::c itnpoltant.. 'I'hc scrvices that are in the highest clcrnaucl 

are civil legal assistance (including access to restraining orders), rnental health services, ancl the 

scLvices provicled b)' th. Depattrnent of Fluman Services (Self Sufficiency). 570 survivors were 

assisted by l.egal Aid Serviccs of Oregon in their Gatervay Center Office (rvhich the¡' 6ps1^¡c only 2 

days ¿ weeþ. 422 survis,ors wcrc sup¡rorted thtough meutal hcalth setvices providcd by l,ifervorhs 
N\X/ at thcit Gatervâ)'Center Of{ice. 721 survivors accessecl thc Department of l-Iuman Services Self 

Sufficicncy at theit Gatervay Center Office. 

Access to domestic violence restraining orders is anothet heavill'-r¡5¿d service at the Gater'vay 

Centcr. 972 sun'ivor:s applicd for restraining orcicrs at thc Center in the past ycâr. lvlultnomah 
County rvas the onll' juclicial clisuict in Oregon that had an inctease in applicauons in 2011 ovcr thc 

prer.ions year. 'I'hcrc is gc;od reason to belier.e that ilrcrease is a result of the accessibility and 

aclvocacy sen'ices at the (lentet. 

l'ìurther, thc (ìaterva)'Ccnter, in partncrship rvith thc lVlultnonrah County Circuit Coutt, has 

<lcvekrped â new online interactive questionnaile to make the apphcatrolt proccss casier. 'f'he tool, 
knorvn as TuiltoCourtb.^s transformed a clifficult legal pr:occss rvhich historically invoh'ed 
completing a26-page applicatron into a strcamlinecl, user-ftiendl¡', proccss. Thc resulting fornrs are 

eas)/ to lcacl (thc1"re typcd!), and rvill be ready fcrr elìiling rvhen the court's elliling infrastl:ucture is in 
place. 

Development of the Tm'boCoutt cluestionnaire is a rvoncletful exatnple of the system 

inrproverrrents that arc a clirect result of the partnerships and relationships possibh br:cRtrse of flrc 

collaboratious fcrstered at the (ìate'uvay (lentet. 

I,Inw rnany sutvivors access the Center? 

Year 1 Service Visits : 2030 suLvivors visited the G atcr.vay Ccntet 4509 times. 

Ye ar 2 Servicc Visits: 21 19 survivors visitcd the (ìatcrva)' Centet 5973 urnes. 

Yeat;2 brought a both an incleasc in surr'-ir'<xs and a inctcasc in rrisits to the Clcutet. 'I'hat 

llrcâns scrnre survivors are corning for inctcasing numbet of visits. \X/e believe this nra¡' bs 

due to improvemeflts to our clescdptions of sen'ices and on-site rcferral processes that rve 

nradc durinf] ycâr two. More sutwivots werc al:le to acccss a lvidcr \¡âricq¡ of scn'ices during 

Icaf trvo. 

.{vera€îe claily visi¡s have inctcasccl fronr 1 tl in 201 1. , to 25 in 201'2. 

Is thc Ccntcr renching ¿r diversc populntiou? 

Ycs. Molc than half of partrcipants iclcntify rvith a rrunority cultutc, incluciing 
o 15o/o Afticau Âmelican, 
o 1.60/o Lattna, and 
o 2.5%r Natn.c Atncrican. 



Nlore than 250/o of all visits rvere rvith incliviclu¿ls rvith linritecl lÌ,nglish ixoficicnc¡'. 
Does the Center offer services f<¡r Chilclren? 

Yes. ìVIan¡' children ate scconclar)'survivots of clotrrestic violeuce ancl at tire Gater,va)'Center rve help 
thenr too. IJesides rvonderful support services ptovicled through VOÂ I-Iomc I'ìrcc ancl therapeutic 
seLvices pr:oviclcd through lnrPact Nl(/, out childcar:e setvcd 794 childrerl o\¡er the past yeal with a 

total of 19(r1 visits. 

I)oes the Centcr havc spacc f<lr clomcstic violence support groups? 

Yes. lttlanl' agencies facihtate support flrorÌps at the Gatcrvay Qs11¡sv. llrom September r>f 2011 to 
August 2012 therc rvere 19(r1 support group visits at thc Center. Our partncrs tell us thelr' 

partìcipants love to use the space. \)7e are proud to bc a safe and rvelcoming facility for so tnanl' 
pcoplc! 
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