RESOLUTION No. 36940

In support of the Americans with Disabilities Act, develop an implementation plan for
open captioning of all media produced by the City of Portland and presented on the
City’s websites or Public Access channels (Resolution). |

WHEREAS, the Americans with Disabilities Act (ADA), signed into law in 1990,
protects persons with disabilities from discrimination through barriers to communication;
and, B

WHEREAS, communications with people with disabilities must be as effective as
communications with others; and ‘

WHEREAS, the use of captioning media breaks down these barriers and equalizes
communication access; and

WHEREAS, assuring equity and equal opportunity is a priority of the Portland City
government; City leaders, bureaus and staff are committed to providing excellent
services, access to information and opportunities to every Portlander; and

WHEREAS, achieving equity requires the intentional examination of policies and
practices that, while appearing fair, may unintentionally marginalize individuals or
groups and perpetuate disparities; and A

WHEREAS, captioning media is something that all Portlanders can benefit from; and

WHEREAS, it is in the City’s interest to secure a contract with a vendor that will provide
open captioning services to bureaus on an as-needed basis;

NOW, THEREFORE, BE IT RESOLVED, the City’s Office of Equity and Human
Rights will work in collaboration with the Bureau of Technology Services and City
Public Information Officers and Webmasters to develop an implementation plan for
captioning media produced by the City and determine the costs associated with
implementation; and

BE IT FURTHER RESOLVED, the Office of Equity and Human Rights will bring
forward a report to Council with the City’s captioning implementation plan and cost
information by September 1, 2012,
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