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AGRBEMBNT NO. 30002581 

WATER/SEWER BILL DISCOUNT AND 
CRISIS ASSIST'ANCE PROGRAM AGREEMENT 

This agreernent (AGREEMENT) between the City of Portland (CITY) and Multnomah County,

Department of County lJuman Services, Community Services Division (COUNTY) to proviãá

adrninistration of the eligibility verification for thé Water/Sevi,er Bill Discount prográrn apd

Vy'ater /Sewer Crisis Assistance ¡rrogram.
 

RBCITALS 

1' 	 The CITY has established a Water/Sewer Bill Discount and Crisis Assistance program to
provide financial assistauce to low-income households to lessen the impact oi rising
water/sewer utility costs. 

2' 	 The CITY desires to continue to provide Wate/Sewer Bill Discounts ancl Crisis Assistance for
 
low-income households effective on July l, Z01Z.
 

3. The CITY desires to ernploy an organization to provide prograrn administration services
 
for the eligibility verifìcation of the Water/Sewer Ilill Disòount Program and Crisis
 
Assistance.
 

4' 	The CITY has determined that the COUNTY is best qualified to administer eligibility

verification for the Bill Discount progr.am.
 

5. TIle CITY has authorizecl a total not to exceed amount of $1g0,000 to fund the program and enter
intoa fbrmal agteement for a period of two (2) years with the COIINTy. nunãini ol.$90,000 is
available in the Fiscal Year 2012-13 Budget and funding of $90,000 is availabl'e in the Fiscal 
Year 2013-14. The CITY's Fiscal Year is defined as July ì tlrrough June 30 of each year. 

NOW, TIIEIìEFORB, TI{E PARTICIPANTS AGRBE AS FOLLOWS: 

1. EFF'ECTIVtr DATB OFAGREEMENT 

'fhis Agreement shall be effective JulylJQ_l2 and terminate June 30. 2014, unless 
otherwise agreed to by both purti"r *ìã., ttr" ¡r-ovisions ortni, eg.""nr",rr 



2. SCOPE OF'CITY SIIRVICBS 

The CITY shall provide funding for this prograrn, ¡rublic notification, and general support i¡
accol'dance with the terns and conditions of this agreement. 

3. SCOPEOFCOUNI'YSERVICES 

The COUNI'Y shall provide eligibility verification o1'the City's \ùy'ater/Sewer llill Discount and 
Crisis Assistance Program in accordance with the policies anà procedures to be mutLrally 
developed and agreed upon including: 

a. Application intake alld review 
b. Eligibility determ inatior.r 
c. Regular reporting to the CITy 
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4. I}ILLING I'IìOCBDUIìBS AND COMPBNSATION	 å854i"ü 
The CII'Y has authorized a total not to exceed arnount of $180,000 to fund the 
prograln and enter into a fonnal agreernent for a period of two (2) years with the 
COUNTY. Funding of $90,000 is available in the Iriscal Year 2012-13 Budget and 
funding of $90,000 is available in the Fiscal Year 2013-14. 'fhe CITY's Fiscal Year 
is defined as July I through June 30 of each year. 

th 

By tlie 15 of the month following the end of the ¡rrevious quarter after tlie effective 
date, the COUN'I'Y shall submit to the CITY an invoice for work performed during 
the previous quarter. Each invoice shall be based on the number applicants 
successfully processed tlrrough the eligibility process for the Bill Discount and Crisis 
Assistance Program. 

The CITY shall pay the COIINTY for eacli submitled quarterly bill within thirty (30) days
of approval by the CITY'S Ploject Manager. Invoices sliall be submitted 
electron i cal ly to u,b¿rps((Ðlrortlandoregon. govc or to : 

City of Portland Water Bureau 
Attll: Accounts Payable 
I 120 SW 5tl' Avenue 
Room 609 
Portland, OP.97204 

D.	 The CITY shall compensate the COUNTY based on actual costs, for each applicant 
that is successfully processed tlrrough the eligibility verification process for the Bill 
Discount or Crisis Assistance Program. The CITY shall pay tlie COUNTY quarterly 
after receipt of the documentation and apploval by the CITY's Project Manager as to 
tlre applicants ¡rlocessed. 

The annual cost for eligibility verification shall not exceed $90,000 at $20.00 each 
for successfully processed applicants, plus 9.96% for administration costs. At the 
beginning of each year thereafter, the intake fee of $20.00 shall automatically be 
adjusted in the proportion to the change in the "All Iterns" category ol'the Consumer 
Price Index for Urban Wage Earners and Clerical Workers, published by the llureau 
of Labor Statistics of tl-re US Departrnent of Labor for the Portland Metropolitan 
Statistical Area ( 1982-84 + 100) (the "lndex"). 'fhe last quarter of the CITY's Fiscal 
Yeal shall be the time to adjust the final billing to rneet this requirement. 

B.	 Tlie COUNTY shall fully cooperate with a CITY Audit of the records at any time. 
The COUNTY shall also fully cooperate with an audit to acconnt for all expenses if 
necessary. 

5.	 GENBIIAL AGIìEBMBNT PROVISIONS 

TERMINATION. This agreement may be tenninated by either party. At the end of 
the frrst contmct year, the CITY shall review that year's final report before continuing into a 

second and any subsequent year(s) program. 

B.	 The CITY on thirty (30) days written notice may terminate this Agreenrent. 

The COUNTY oii ninety (90) clays written rroiice may terminate this Agrcernent. 
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D' 	 NON-DISCIIIMINATION. In carrying out activities under this contract, ¡either

party shall discriminate against any eurployee or applicant for enr¡rloyrnent because of 
race, color, religion, sex, age handicap, familial stafus or national origin. Either party
shall take affir'ntative actions to insure tliat applicants for employmÃt are ernployeã
and that ernployees are treated during employrnent, without regard to their race, color
religion, sex' age, handicap, farnilial statui or national origìn. Such action shall
include but not be limited to, the following: ernployment, upgrading, dernotion, or 
transfer; recruitlltent or recruitment advertising; layoff of terrnìnation;-iates of pay or-other forms of compensation; and selection for-training, including appienticeshiþ. 

E' ACCESS To RECORDS. Each parfy shall have access to the books, docurnents 
and other records of the other which are related to this agreernent for the purpose of
examinatior.ì, copy ancl audit. 

F' 	 INDBMNIFICATION. Subject to the conditions and limitations of the oregon
constitution and oregon Tort craims Act, oRS 30.260 throug¡ 30.300, the
COUNTY shall indernnify, defend and hold hannless the CITY froniand against all
liability, loss and costs arising out of or resulting fi'om the acts of the CoUÑty, its
offìcers, enrployees and agents in the perfor,rlunó" of this agreement. Subject to the
conditions and limitations of the Oregon Constitutiorr and Oregon Tort Cíaims Act,
ORS 30.260 througli 30.300 the CITY shall indemnify, def'end ãnd hold harmless rhe
COUNTY fi'om and against all liability, loss and costs arising out of or resulting frorn
the acts of CITY, its oflicers, employees and agents in îhe performance of this 
agreement. 

G' 	 INSURANCIT. The COUNTY as an agency of the State of oregon is self insured
through the State Insurance Fund, adlniniÃtered by Risk Management f)ivision,
Departtnent of Administrative Services. All COiJNTY personnel, oflicer.s and 
enrployees, acting within the scope of their employment are covered by ORS 30.270. 
The COUNTY is a subject etnployer under the oregon Workers' Cornþensations lawin compliance with oRS sie.oll, and shall rilaintain workers,'comfensation 
insurance through the duration of tliis Agreement. 

H' 	 SUBCONTRACTING. l'he COUN'fY shall not subcontract its work under this 
Agreement, witli the exceptiori ol'work identified in Section 3a. The COIINTY shall assure 
that all subcontracto¡s used to perform the work under this Agreement, meet t¡e
CITY'S Codes peltaining to permits, workrnen's compensation, licársing, und all other 
requ irentents. 

I' ORBGON LAWS AND FOIìUM. 'l'his Agreernent shall be construed according to the 
laws ofthe Slate of O-regon. Any litigation between the CITY and the COUNTy arising under 
this conû'act or out of work pefomred under this contract shall occur, in the state courls, in tlre 
Multnomah County Court havirrg juriscliction thermf and if in the fecleml Courts, in the Unitecl 
States Disû'ict Court for the State oi.Oregon. 

J' 	 FUNDS AVAILABLE AND AUTI{OIìIZED. The CITY certifies that at the rirne
the Agreement is written that sufl'icient funds are available and authorized l.or
expetrditure to finance costs of this Agrecrnenf withirr curreltt appropr.iation ancl
limitation. In the event of any extensio,', o. ,',o,r-uppropriation, the ilì'y sliall ¡otil.y
the COUNTY its intent to terminate this Agr.eernent. 

K' CAPTIONS. The captions or headings in this Agreernent ale for convenience only
and in no way defìne, limit or describe the cope ãr intent of any provisions of this 
Agreement. 

L' 	 SBVtrRABILITY. If anyterln or pt'ovision of this Agreement is declared by a court
of competent jurisdiction to be illegal or in conflict with any law, the validitv of tlie 
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rernainillg terms and provisions shall not be affected, and the riglrts and olrligations of 
the parties shall be construed and enforced as if the Agreement did not coptain the 
palticular telln or provision held to be invalid. 

M. 	COMPLIANCE WITH AI'>PLICABLE LAW. Botli parties shall comply with all 
federal, state and local laws, regulations, executive orders and ordinances applicable 
to the Work under this IGA. Without lirniting the generality of the foregoing, parties 
expressly agrees to cornply with (i) f itle VI of Civil Rights Act of 1964; (ii) Secrion 
V of the Rehabilitation Act of 1973; (iii) the Americans with Disabilities Act of 1990 
and ORS 659.425; (iv) all regulations and adrninistrative rules establislied pursuant to 
the foregoing laws; (v) Any applicable sections of ORS Chapter 279, a¡d (vi) all 
other applicable requirements of Federal and State civil riglits and rehabilitation 
statues, rules and regulations. 

N. FORCB MAJEURE. Neithel Party shall be held responsible for delay or default 
caused by fire, riot, acts of God and war which are beyond it reasonable control. The 
affected party shall, ltowever, make all reasonable efforts to remove or eliminate such 
a cause of delay or default and shall, upon cessation of the cause, diligently pursue
performance of its obligation under the Agreement. 

O. The CITY and the COUNTY are the only parties to this Agreement and such are tlre 
only parties entitled to enforce its terms. Nothing contained in this Agreeme¡t gives 
or shall be construed to give or provide any benefit, direct, irrclirect, õr othefwise to
third parties unless third persons are expressly described as intended to be 
beneficiaries of its terms. 

P. 	 MERGBIì CLAUSE. This Agreement constitutes the entire agreernent between the 
parties. No waiver, cottseut, modification or change of terrns of this Agreenient sliall 
bind either party unless in writir-rg ancl signed by both parties. Such wãiver, consent 
modification or change, if made, shall be efl'ective or-rly in the specific instance and
for the specifrc purpose given. There are no understandings, agreelnents, or 
representations, oral or written not specilied herein regardirrg this Agreernent. 

6. AMENDMENTS 

The CITY and COUNTY may amend this Agreement at any time only by written arnendment 
executed by the CITY and COUNTY. The CITY's Water Bureau Aclministrator shall be
 
authorized to approve amendmdnts for the City to this Agreement that do not increase the tolal
 
contract amount above 25o/o of tl"rc original Agreement amount.
 

CITY AND COUNTY PIìOJBCT MANAGBRS 

A. 	 The CITY Project Manager shall be Brad lllake or such other person as shall be 
desigrrated in writing by the Portland Water Bureau. All notices to CITY shall be 
directed to: 

Brad If lake, Project Manager-
City of Portland
 
I 120 SV/ 5t' Ave - 6tr'floor
 
Portland, OR97204 

B. 	 The COUNT'Y Project Manager shall be Christina L. Kenney or such other per.son
 
designated in wliting by the COUNTY. All notices to COUNI-Y shall be diiected to:
 

Christina L. Kenney, Pro.ject Manager 
Multnomah County- Department of County l-Iuman Services 
421 S W Oak StAve - Suite 200 
Portland, OR 97204 
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OWNBRSI{IP OF DOCUMBNTS 

A. l'he CITY ancl COUN'|Y shalljointly own any and all data, clocun-rents, plans copyrights, 
specifications, working papers, and any other materials tlie COLINTY produces in 
counection with fliis Agreement. 

B. The COUNTY upon request by the CITY shall provide the CITY copies of the 
matet'ials referred to in Subsection A of tliis section including any electronic files 
containing the materials. 

9. PERIOD OF AGRDBMENT 

The term of tliis agreement shall be effective as of July 1. 2012 and sliall terminate 
effective June 30. 2014. The obligations and duties of this Agreement shall be 
binding on the COUNTY during any period of the COUNTY has control of the funds 
or progratn income under this agreement. 

Dated this day of___ ,2012. 

City OF PORTLAND MULTNOMAH COUNTY: 

David Shalt Adrninistrator 
Portland Water Bureau 

rectoL, Department of 

REVIBWED: 
City Atton CITY ATTORNEY 

/]Utu tâ ûl Í4r1¿ÅLy- tL+*tt'l
lu/tt' Patrick lìenry, Assistant County Attorney 

Date 

1:í-tz-
Date 

I.,aVonne Griff.l n-Va lad e 

Auditor of the City o1'Portland 

Date 


