
City of Portland, Oregon 

FII\ANCIAL IMPACT STATEMENT
 
For Council Action Items
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l{egular Consent 4/5ths

nlx¡ 

1) Lesislation Title: 

*Establish an Agreement with Online Business Systems to provide program management selices to the Bureau of Emergency
 
Communications on behalf of the Portland Dispatch Communications Consortium. (Ordinance)
 

2) Purpose of the Pronosed LesÍslation: 

The Bureau of Ernergency Cornmunications on behalf of the Portland Dispatch Communications Consortium requires the services of a 
skilled firm to provide program management oversight on how to best utilize an existing Enterprise Service Bus. 

This Orclinance requests a new contract with Online Business Systems to end December 3 1 , 20 1 0. 

3) Revenue: 
Will this legislation generate or reduce current or future revenue coming to the City? If so, by how much? If new 
revenue is generated please identify the source. 

Will not generate revenlle. 

4) Expense: 
Wlrat are the costs to the City as a result of this legislation? \ilhat is the source of funding for the expense? (Please 
inclttcle costs in the utrrent.fiscal year cts well as costs in.future years) (If the ctction is related to a grant or contract please 
inclucle the local contribution or match required) 

No cost to the City. This contract will be paid with grant funds from the Urban Area Strategic Initiative with a NTE 
amolrnt of $2 1 5,000.00. 

Staffin g Requirements : 

5) \ryill any positions be created, eliminated or re-classified in the current year as a result of this legislation? (If new 
positÌons ctre crecttecl please include whether they will be partlime, fitll-time, limited term or permonent positiotts. I/'the 
Dositiotx is limited term please indicate the end of'the tenn.) 

No positions will be created or re-classecl. 

6) Will positions lre createcl or eliminatecl in.future yeers rs a result of this legislation? 

http:5,000.00


No positions will be created or eliminated in future years.
 

Complete the following section only if an amendment to the budget is proposed.
 

t) Change in Appropr (If the accompanying ordinance amends the budget please reflect the dollar qmount to be
 
appropriated by this legisløtion. Include the appropriate cost elements that are to be loaded by accounting. Indicate
 
"new" in Center Code column if new center needs to be created. Use additional space if needed.)
 

No budget amendment, no appropriation needed below. 

Fund Fund Center Commitment ftem Functional Area Funded Prosram Grant Amount 

APPROPRIATION UNIT HEAD, Lisa Turley, Director, BOEC 



CITY OF PORTLANI)
 
AGREEMENT FOR PROFBSSIONAL, TECHNICAL, OR trXPERT SERVICBS
 

CONTIìACT NO. 

SHORT TITLE OF WORK PROJBCT:
 
Program Manager for the Urban Area Strategic lnitiative Grant
 

This contract is betweeu the City of Portland, acting by and through its Electecl Oflicials, 
hereafter called "City," and Online Business Systems, hereafter callecl Contractor, The City's 
Project Manager f-or this contract is Laura Wolfè. 

Effective f)ate and Duration 
Tlrts oontract shall become effective on January 15,2010. This contract shall expire, urless 
otlrerwise tenninated or extencled, on Decernber 3 1 ,2010. 

Consiclcration 
(a) 	 City agrees to pay Contractor a sum not to exceed for accomplishrnent of the work.
(b) 	 Irrterim payrnents shall be made to Contractor according to the schedule iclentifred in the 

STATEMENT OF THE WORK AND PAYMENT SCHEDULE. 

::::::::::::::--

CONTRACTOR DATA AND CERTIFICATION 

Name (please print): Online Business Systems 

Acldress: 315 SW 5tl' Street Portland. Oreeon 97204 

Ernployer iclentification Number (EIN) 4 1- 1 805060_ 

IINDEPIìNDENT CONTRACTORS: DO NOT PROVIDE SOCIAL SECURITY 

NUMBER (SSN) - LEAVE BLANK tF NO ErNl 

City of Portland Business License # 657984 

Citizenship: US Nonresident alien Yes No 

Business Designation (check one): Individual Sole Proprietorship 

Partnership t' Corporation 

_ Lulited Liability Co (LLC) Estate/Trust Public Service Corp. 

Goverrunent/Nonprofit 
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Payment inl'onnation will be reportecl to the IRS under the narne ancl taxpayer I.D. number 
provicled above. Iufbruratiou must be providecl prior to contract approval. Inlòrmation not 
rnatching IRS recorcls coulcl subject yon to 20 percent backup withholding. 

STANDAIID CONTII.ACT PROVISIONS IìOR
 
I'IIOFESSIONAL, TECIINICAL & EXPERT SERVICES (MANDATORY PROYISIONS)
 

l. Access to lìecorrls 
The Contr'¿ictor shall maintain, ancl the City o1'Portland ("Cìty") and its duly authorized reprcserltatives shall have access to tþe 
books, clocunrellts, papers, aucl t'ecords o1'the Contractor which are clirectly pertinent to the specific contritct fol the purpose of 
tnakingauclit,cxamintttion,excer¡rts,ancl tlanscliptsf'oraperiocl ofthreeyearsaftelfinal payment. Copiesofapplicablerecorcls 
shall bc ntade avaílablc upon request, Paymcnt lol cost o1'copies is leiurbursable by the City. 

2. Audits 
(a) The City, either dilectly or tht'ough a clesignatecl leplesentative, may concluct financial and pelfolrnance auclits of tfie billings 
ancl set'viccs speciliecl in tlis aglccnient at any tinic in the course ofthe agreement and during the thrcc (3) year peLiocl 
establishecl by section l, Access to Recortls. Auclits rvill be conclucted in accold¿rnce with generally accepted aucliting stanclarcls 
as pt'otriulgtitcd in Governnrent Aucliting Stanclalcls by the Cornptroller General of the United Statcs General Accounti¡g Offrce, 
(b) If an auclit cliscloscs tltat ltayntcnts to ttre Contlaotor wcre in excess of the amount to whicli the Contractor was entitlecl, tlien 
thc Contlactor shall repay thc aniount ofthe exccss to the City. 
(c) lf any attclit shows perlirt-tnance of serviccs is not cflÌcient in accorclancc with Governrnent Aucliting Stanclar.cls, or.that thc 

section 5, Early Termination of Agreement and section 7, Remedies. 
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3. llfïective Date antl f)uratiorr 

right to elllblcc this conttact rvith t'es¡:cct to any clclÌrult or rlelcct in pcrlblnrancc that has not bccn cur-ecl. 

4, Orrlcr of Precedence 
This contract consists of thc tet'ms ancl conditions of this contlact, the Reclucst fbr Pro¡rosals (RIIP) ir^suecl by the City, if any, and 
the Conttactot''s proposal in t'esponse to the RFP. fur the evcnt o1'any apparcnt ot alleged coliflict lrctwecn thcsc various 

City's RFP, ancl c) the Contlactor's proposal in res¡ronse to the RliP. 

5. Ilarly Ternrination of Agrecment 
(a) The City ancl thc Conttactor, by rnutual rvritten agleement, lnay temrilrate this Agrccn'rent ât alty tilne.
 
(lt) 'I'he City, on thirty (30) days wt'itten notice to the Contracbr', rray telminate this Agreemcnt for any Leaso¡ clcer.¡ed
 
applol:r'iatc in its solc clisclctiolt.
 
(c) Either thc City ot' the Contractor rÌray ten¡inate this Agreement in the event of a breach of the Agrcernent by the othcr. prior.
 
to such tertrination, however, the party seekir-rg tlie telmination shall give to the othcr palty written llotice o1'the breach ancl ol.
 
the party'sintenttotct'minate. I1'thepartyhasnotentilclycure(l thebreachwithinfrf'tcen(15)claysofthenotice,thenthe¡rarty 
giving the notice tnay tert.t.linate the Agreement at any tirne thereafter by giving a wlittcn notice of terntinatio¡. 

6, Payment oll Eårly'fernrination 
(a) In the cvcnt o1'termination uncler subsection 5(a) oL 5(b), Early Terntination of Agreernent hereot, the City shall pay the 
Contractor f-or work perfblmed in accorclance with the Agrceurent prior to the terrrination clate. 
(b) In thc evcnt of tertnination under subsection 5(c), Early 'l'crmination of Agrccmcnt hclcof, by the Conh.actor (luc to a 
breach by the City, then the City shall pay the Contractol as proviclecl in subsection (a) of this section. 
(c) In thc cveut ol' teruitration unclet' subsectiou 5(c), Early 'Ierminatio¡r of Agree rne nt hcrcol, by thc City clue to a br.each by 
the Coutractor', then the City shall pay the Contractor as plovicled in subsectior.r (a) of this section, subjcct to set olf of cxcess 
costs, as ploviclecl for in scction 7(a), Renredies. 
(d) In thc eve nt oi'early termitratiotr all of the Contt actor's work ploduct will becorne aud relnain property ol'thc City, 

1 Rernedies 
(a) In thc event o1'termination uuder subsectioti 5(c), [arly Termination of Agreement, hereof, by the City (lue to a breach by 
the Conttactot', then the City rnay colnplete the work either itself, by agreement with anothel contractol'or by a corntrination 
thel'eof. In the event the cost of cornpleting the work exceecls the remaining unpaicl balance of the total compensation providecl 
under this contract, then the Contractot'shall pay to the City the arnount ofthe leasonable excess. 
(b) Thc rernedies plovicled to the City undcr section 5, Early Ternrination of Agreernent and section 7, Remetlies f'or a breach 
by the Contractor shall not be exclusive. Thc City also shall be entitled to any othel equitable ancl legal renicclics that arc 
availablc. 
(c) In the event of blcach of this Agreement by the City, then the Contractor's rerncdy shall be liniitcd to tenni¡ation of the 
Agrcentent and receipt of payment as ptovicled in section 5(c), Eally Ternrination of Agreemcnt ancl section 6(b), Irayrnent on 
Early Ternrination heleof. 

8. Subcoutracts and Assignnrent 
Contractol shall not subcontract, assign ol'h'ansfel any of the work schecluled unclel this agreemcnt, without the prior wr.itten 
corlsent of the City. Notrvithstandirtg City ap¡l'oval of a sutrcontractor', the Contractor shall rernain obligated fbr full per-for.mance 
hereuncler, and the City shall iucur no obligation other than its obligations to the Contlactor hereuncler'. Thc Contr.actor agrees 
that if subcontractol's are erriployed in tlte perfonnance of this Agreement, the Contractor ancl its sutrcontl.actors arc subject to the 
rec¡uirements ancl sanctions of ORS Chapter 656, Wolkers' Cornpensation, 

9. Cornpliance rvith Applicable [,aw 
In connection with its activities under this Agreernent, Contractor shall cornply with all applicable fecleral, state ancl local larvs 
ancl legulations including the City's Equal Bcnefìts Ordinance ancl its acimìnistrative rules, all of which are incolporatecl by this 
t'ef'erence. Failule to contply with the Ordinance perrnits the City to impose sanctiotis or require retnedial actions as statecl in 
Section l3.l of the aclurinisttative rules. Contractor shall com¡rlete the INDEPENDENT CONTiìACTOIì CER'|IFICATION 
STATEMIINT, which is attached hereto and by this reference rnade a part her.eof, 

(a) Indernnity - Clainrs lbr Other than Prol'essional Liability 
Contlactor shall defend, save, and hold harmless the City of Portlancl, its officers, agents, and en.rployecs, frorn all clainrs, suits, 
or actions ofwhatsoever nature, itrcluding intentional acts, resulting flom ol arising out ofthe activities ofContractor or its 
sutrcontractots, agents or entployees under this agreernent. Nothing in this section requires thc Contlactor or its i¡sr¡r.c¡ to 
indernnily the City 1'ol any clairns or losses arising orìt oi'cleath, oL boclily injury to pel'sons, ol property clarnage causecl by thc 
negligcrlce of' the City, 
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(b) Indenrnity - Claims for Professiolral t,iability 

thc Contractol or its inst¡rcr to inclemnify thc City f-or any claims ol losses causcrl lry the negligcnce of the City. 

(c) Indenlnity - Stantlard of Carc 
If Contractor's sen,iccs involvc cngineering or consulting, thc stanclalcl of cale applicablc to Contr¿rctor's servicc rvill be the 

cornpcnsation. 

I0. lrtsur¿rucc
 
Dulirtg the tcrm of'this contt'act Contractor shall maintain in force at its own expense, e¿rch insurance notccl bclow:
 

(a) 	Workct's' Cìomlrensation insut'ance in conipliance wìth ORS 656.017, wliich requires sulr.ject etnployers to ploviclc Or-egon 
workers' compeusation coverage for all theil subject worket's (contractors with one or nìol'c ernployees, unlcss excmpt 
undcl ORS 656.027). 

(lr) X Rcquilccl and attachecl Waived by City Attorney: 

General Liability insut'ancc with a con'rbìned singlc limit of not less than $1,000,000 per occurrence fbL 13oclily Injr-rry ancl 
Propcrty Daurage. It shall include coritlactual liability coverâge for tlie indernnity proviiled uucler this contract, ancl shall 

¡rt'ovitle that City of Portland, and its agcnts, ofïìcers, ancl ernployees are Aclditional Insurecl but only with res¡rect to the 
Contractor's services to be ploviclecl urrder this Contract: 

(c) X Requirecl ¿rncl attached Waived by C:ity Attorney: 

Automobile L,iability ir.rsurance with a combined single lirnit of not less than $1,000,000 per occurl'ence for. lìoclily Injury 
ancl Plopelty l)amage, including coverage for owned, hired, or nonowned vehicles, as applicable: 

(d) Recprirecl ancl attachecl Waivecl by City Attorney: 

Professional Liability insurance with a colnbinecl single limit of not less tlian $1,000,000 per claim, incident, or occurrelìce. 
This is to cover clamages caused by error, omissiotr or negligent acts related to the plofessional services to be providecl 
under this contract. If insurance coverage is provicled on a "claitns made" basis, the successful Ploposer shall acquile a 

"ttril" coverage or continue the same coverage for three years after cornpletion ofthe contlact, providecl covclage is 
available and econourically feasible. If-such coverage is not available or econornically feasible, corltrâctor shall notily City 
immecliately. 

(e)	 Onall typesofinsutance. Thereshall bcnocancellation,rnaterial change,recluctionoflir¡its,orintentnottorenewthe 
insurance coverage(s) without 30-clays written notice fiom the Contractor or its insurer(s) to the City. 

(Ð	 Ccltificatcs ol'insurance. As eviclence ofthe insurance coverages requirecl by this contract, the Contractor shall funtish 
acceptable insurance celtificates to the City at the time contractor returns signed contracts, The certifìcate will specify all 
of the parties who are Aclclitional Insut ecl and will inclucle the 30-day cancellation clause ancl I O-clay non-payment clause 
that ptovidcs that the insurance shall not terminate or be cancelled without 30 days or' 10 days written notice {ìrst bcing 
given to the City Auditor'. Insuring companies or entities ale subject to City acceptance. If requested, complete policy 
copies slrall be ploviclecl to the City. The Contractor shall be financially responsible fol all pertinent clecluctibles, self­
insuled retentions, ancl/or self-insurance. 

11. Ownership of Work Product 
All work ploducts proclucecl by the Contlactor under this contlact is the exclusive prop€rty of the City. "Work product" shall 
inolude but not be lirnitecl to rescalch, repol'ts, cornputer prograrns, manuals, drawings, recordings, photographs, artwork ancl any 
clata or infornration in any forrn; the Contractor and the City intcnd that such work procluct shall be cleemed "wolk macle f'or hire" 
of lvhich the City shall be deeured the author. If for any reasorl a work product is deer¡ed not to be a "work tnade for hile," thc 
Conh'actor hereby in'evocably assigns and transfcrs to the City all right, title and interest in such work product, whether arising 
t'orn copylight, patent, traclemark, tracle seclet, or any other state or federal intellcctual property law or doctrines. Conhactor 
shall obtain such intet'ests ¿rncl execute all docutnents necessary to fully vest such rights in the City. Conh'actor rvaives all rights 
relating to wolk product, inclucliug any rights arising under l7 USC 1064, or any other rights of authorship, identifìcation or 
apploval, restriction ol lirnitation on use or subsequent moclifications. If the Contractor is an architect, the rvork product is the 
property of the Contl'actor'-Architect, ancl by execution of this contlact, the Contractor'-Architect grants the City an exclusivc a¡cl 
irrevocable license to usr: that rvork procluct. 

12. Nondiscri nri nation 

regtrlations. Contractoralsoshall complyrviththeArnericansWithDisabjlitiesActof 1990(Publ.No. l0l-336) incluclingf itlc 
II olthat Aot, ORS 659.425, ancl all regulatiorts ancl aclrninistrative rules cstairlishecl ¡rulsuant to thosc laws. 
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13. Succcssors in Interest 

succcssor'\ itrtrl l¡l¡lrovctl irssigns. 

14. Scverabilitv 
The partics âgrec that il'any tcrur orprovision of thìs contract is cìcclarcd by a coult o1-cornpetcnt.jr.rriscliotio¡ to bc illcgal or in 

15. Waiver 
'l'hc l'ailtrre olthc City to enlbtce any ¡rrovision of this contlaot sllall not constitLrtc a waivcl by thc City o{'that or a¡y other 
provision. 

16. IÌrrors 
Thc Contractor shall pelfbr-rn such aclclitional work as may bc necessary to corrcct elrors in the wolk reqr.rirecl unclcr-this co¡tract
rvithout unclue clelays ancl witliout adclitional cost. 

17. Governing Larv 
The provisiotis of this contract shall be construed in accordance with the provisions of the laws of the state of Oregon. Any 
action ot suits involving any questiou arising undel this contract niust be blought iu the applopriatc court in Multnomah Cáunty 
Olcgon, 

I8. Amendments 
Àll changcs to this contract, inclLrding clìangcs to tlte scopc of work ancl contlact arnount, must be maclc lry written a6enc¡¡ent 
arrcl aplrtoved try the Purchasing Agent to be valid. Any arncndment that incrcases the original coÍttl'act allloulìt try more tha¡.t25o/o 
turust bc a¡:ploved by the City Council to be valicl. 

19. Busincss Liccnse 
The Contlactol' shall obtain a City of Portlancl br¡siness license as rcquirecl by PCC 7.02 plior to beginning work Lrnder this 
Agreetncut. 'fhe Contlactol shall provicle a busincss license number in thc space plovicled ou page one of this Agr.eeme¡t. 
Aclclitionally, the Contlactor shall pay all fèes or taxes cluc under the Business l.,iccnse Law ancl the Multnomali Co¡¡ty Busi'ess 
Inconie 1'ax (MCC Chapter l2) during the full terrn of this contract. Failule to be in cornpliance may result in paymeits clue 
uncler this colltract ttt be withhelcl to satisfy atnount due undel the Business Licensc Law ancl the Multnornah County Business 
Incor.ne Tax Law. 

20. Prohibitetl Interest 
(a) No City ofÏìcer or employee during his or her tenure or f'or one yeal thereafier shall have any interest, clìrect or.inclirect, in this 
Agrecment or the proceeds theleof. 
(b) No City officer ot'etnploycc who participatcd in the awar(l of this Agreement shall be euiploycd by the Contractor.during t¡e
peliod of the Agreerncnt. 

21. Payrncrrt to Vcndors and Subcontractors 
Thc Contractor shall tirnely pay all sr.rppliers, lessors ancl contractors providing it services, rnaterials or equiprnent f'or car.rying 
out its obligatiotis uucler this Agreen-rent. 'lhe Contractol shall not take or fail to take any action in a rnanner that causes the City 
or any nlaterials that the Contt'actor provides hereunder to be subjcct to any clairn or lien of any person without the City's prior 
wlitten consent, 

Mergcr Clause 
TIIIS CONTRACT AND ATTACHED EXHIBITS CONSTITUTES 1]]E ENTIRE AGREEMENT BI]TWEEN THE PARTIES. 
NO WAIVER, CONSENT, MODIFICATION, OR CI]ANGE OF TERMS OF THIS CONTRACT SHALI, BIND EII'FIER 
PARTY UNLESS IN WRITING AND SIGNED BY BOTI-I PARTIES. SUCH V/AIVER, CONSENT, MODIFICATION, OI{
CI{ANGE IF MADE, SI{ALL BE EFFECTIVE ONLY IN SPECIFIC INSTANCES AND FOR Ti-IE SPI]CIFIC PURPOSE 
GIVI]N. TIIERE ARE NO UNDERSTANDINGS, AGREEMENTS, OR REPRESENTATIONS, ORAL OR WR]TTEN, NOT 
SPECIFIED HEREIN REGARDING TFIIS CONTRACT. CONTRACTOIì, BY TI.IE SIGNA'IURE OF ITS AUTIIORIZED 
REPRESENTATIVE, HEREBY ACKNOV/LEDGES TIJAT IJE OR SI]E HAS READ TI,IIS CONT]ìACT, UNDERSTANDS 
11'AND AGREES 1'O BE BOUND BY ITS TERMS AND CONDITIONS 

OPTIONAL PROVISIONS (selected by City Pro.ject Manager) 

22. Arlritration: ldJ Not Applicable /-/ Applicable (consult rvith City Attorney's Oflice before Iinalizing as 
applicablc) \ 

(a) Any clispute alising or.rt of ol in conncction with this Aglcement, which is not settlccl by rnutual agreenlcnt of the Contr.actgr' 
and the City within sixty (60) days of notilrcation in writing by eithcl party, shall bc subnrittccl to an albitrator-nutually agreecl 

Juclge (Civil) of thc Circuit Court of tlic State o1'Oregon 1'ol the County ol'Multno¡nah. 'Ihc arbih'ator shall bc selcctccl rvithin 
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23 

(45)daysof'tltcfìr'sttucetiugrviththcContractolancl theCity. InsolÌu'astheConh'actorancl thcCitylcgallyrraycloso,they 
agrcc to bc bouncl by thc clecision of'the ¿rlbitr'¿rtor'. 

lror-tions o1' work. 

Progrcss Ilcports: /_x_/ Applictrble I lNot Applicnble 

'lhe Clontractol slrall plovicle nronthly progress repol'ts to the Ploject Manager, If applicable, the STATEMENT OF TI'IE WOIìK 
shoLrlcl list u,ltat inlirrnation the Contractor ulust inclucle in uronthly progress reports. 

24. Contractor's Persorrnel: /_x_/ Applicable l_l Not Applicable 

The Contlactor shall assign thc ibllowing pelsonnel to do the work in the capaoities designatecl: If applicable, list selectecl 
pcrsonnel in the S1"ATEMh,NT OF THE WORK -l'he Contractor shall not change lrersonnel assignrnents without the prior 
writtcn conscnt of tlrc ('ity. 

25. Sr¡bcontractotst I I Applicable /_x_/ Not Applicable 

'I'he City rcclttitcs Contr¿rctc¡rs tr¡ use thc Minority, Women and Emclging Snrall Business (M/W/ESB) subcontractors iclentifrccl 
in thcir pro¡rosals, ¿rncl as such the Contractor shall assign tliese subcontr'¿rctols rìs tistcd in the STATEMENT OF TIIE WORK to 
perlbrm wotk in tltc capacities clcsignated. The Conhactor shall not ohange subcontracbl assignments without thc pr-ior written 
conscut of thc Purchasing Agcnt. 
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STATEMENT OF THE WORK
 
AND PAYMENT SCI{EDULE
 

SCOPE OF WORK 

Scope of work for contract services: Contractor will work with the Portland Dispatch Center 
Consorttum (PDCC) metnbers to best utilize an existing Enterprise Service Bus (ESB) 
teclnology and work with all PDCC partners to develop llew processes fbr tliis systern. The 
Contractor will provide the f'ollowing: 

. Provide clirection ancl support to resolve outstancLng issues fì'orn the original design and 
irnplementation of the ESB. These items inclucle reclundant connectivity with each 
PSAP and connectivity between the 2 server stacks; 

. Provide clirection and support ancl act as point of contact between CAD vendors and 
Online Business Systerns; 

. Provicle recommenclations on hardware/software itnprovements, i.e. change out of 
hardware due to end of life or database options; 

o 	Track software licenses and renewal dates; 
o 	Work with hardware providers on any warranty issues/replacernent, 
. 	 Work toward bringing the system to mission critical status through stable connections, 

2417 support, maintenance contracts etc.; 
o 	Monitor day to day operations of the ESB; 
. Work with CAD venclors ancl OBS to implement additional features;
 
. Report to the PDCC group as needed;
 
. Develop a checklist/orientation prooess lor new prospective partners that wish to join the 

ESB; a 

. Provide innovative, cost-efficient, and appropriate business, management, ancl 
technology solutions; 

. Provìde expertise to the PDCC in the planning, integration, ancl implementation of new 
technological additions to the ESB; 

o 	Provide program management on the implementation of the following PDCC CAD to 
CAD projects: 

o 	Unit Status Messaging 
o 	Coms IT S}'rnposium 
o 	Ambulance Interface 
o 	CAD Interfaces (BOEC and CRESA) 
o 	Message Bus Server Replacement 
o Uniçto-Unit Messaging 

. Provide written weekly project status reports to the Project Manager(s) showing: 
o 	 progress of tasks, and accomplishments during the previous week 
o tasks to be completed the following week 
o obstacles and problems, ancl steps being taken to solve the problern 

o 	Provicle a written strategic developrnent plan witli identified future ESB projects; 
. 	 Provide a final repoft of recommendations and review with key stakeholders who will be 

identified by the Project Manager(s) 

CONTRACTOR PERSONNEL 

The Contractor shall assign the following personrlel to clcl the work in the capacities designated: 
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reimbursable expeltses. The I'roject Coorclinator sliall stamp aucl apl'l'ove all subconsulta¡t invoices and uote o¡ lhe 
subcousultalit invoice what they are approving as "billable" uncler the contract. The billi¡g f'rom the pri're shoulcl 
clearly roll up labor arlcl reimbr-rrsable cclsts for the prinre ancl snbconsultants -- rnatchi¡g the subco¡sultant invoices. 
Prior to initial billing, the Contractor shall develop a billing I'omrat fòr approval by the City. 

The City shall pay all amonnts to which no clispute exists u,ithin 30 days of reoeipt oi'the invoice. payr¡ent of any
bill, however, does not preclude the City fì'orn later delemrining that an crror in paylnent was made a¡cl t-o¡r 
r.vithholcling the disputecl surn fiotn the next progress payment until the clispute is resolvecl. 

The Contractor shall make full paymellt to its subcontractors within l0 business clays following receipt of a¡y 
paymont made by the Bureau to Contractor. 
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INDEI'IiNDENT CONTRACTOII CEII.TIIIICATION STA'I'I'MtrNT 
SIICTION A 

ùlilr('rìl W(,rkcts' Crrrr¡¡r¡¡¡5¡¡¡i¡¡¡1 l¡{ilIiu\. 

coutr:tctorsignut,r,"-(qJ-^n _- Dtte Í¡'-\¡,çrJ*-¿diû oþ¡-rriç 'Èu:tr¡rE\SySTå/\ \ 
-=Entity 

If entity dr¡cs not have Workers' Compensation Insurauce, City l'roject Manager an(l Contractor cornplete 
the rernaindcr of this form. 

SECT'ION ß 

thc stancìaltls ol-tlus section ¿rle nrct. 'lhe contractcd work meets the lollowing stanrlaxls: 

labor ot setviccs, sub.ject only to the right ofthe petson for whor¡ the labol ol servioes ale ¡rlovidetl to spcoily the desiled lesults; 

labol ol scrvioes, 

annrral or ¡lcliotlic lctairrcr. 

City Purject Managel Signature	 Date 

SECTION C 

Independcnt contlaotor oeltifies he/shc trleets the following standards 

labol ol services ['or which such registration is lequired; 

prcviclr.rs ycar; ancl 

3.'l'hcindividual orbusincssentityrepresentstothepublicthatthelal¡olorserviccsa¡etobeprovidedbyanincle¡rendentlyestablished 

following: 

/A	 The latror or services ale plirnalily canied out at a location tlrai is sepalate from the lesidence ol'an inclividual who
 

¡terfot'ms tltc labol ot sctvices, or are pt'irnarily carried out in a specific porlion ol'thc resiclence, which porlion is set asicle
 
as the location ofthe business;
 

,/ 

J 
Comme¡cial aclverlisìng ot'busiuess cards as is custornal] in operatìng sirnilar busincsses ale purchascd 1'or the business, or 
the indiviclual or tnsiness entity has a hade association lnembership; 

'l-clc¡rhone listing and sctvice are used f'or the business that is sepalate florn thc personal lesiclence listing and service usecl 
by an individual who pcrl'orms the labor or services; 

v D	 L¿¡l¡ol ol scrvices ale perfonned only pulsnant to wl'ittcn colìtracts; 

i_ Labor or services ale petfonned fol two ol mor<: rlillerent persons wrthin a peliod o1-onc ycar, or' 

l'he individual or business entity assunres financial responsibility for delective worknranship or fbl sen¡ice not ¡rrovidecl as 
c\dcucctl hy lhr: ownershi¡r of pcllornrance bontls, walrantics, erlols ancl ornission insumnce or liability insurance relating 
to |hc htrol ur sclviccs to bc ¡rrovidctl. 

J'tl$\"41^À--	 þ, 
___..__r/_ 

- 4v \-$ 
Contnoiõr' Signatul e	 Date 
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CONTIIACT'OIì S IGNAT'TJIìE : 

together, shall constitute onc arrcl thc sarne Agrcctncr.rt. 

inclutling tllc usc ol'clcctrtlrrie sigtrtrlurcs. 

I, the r.tttclelsigned, aglce to pcrl'olnr work outlinerl in this contlact in accordance to the STANDAIìD CONTRACT 
PROVISIONS, the terms ancl conclitions, macle palt of this contract try lcference, and tlie STATEMENT OF TI-IE WORK ¡rade 
part of this cotrtl'act by reièrencc; heleby ccr-tify uncìer'penalty of perjury that l/nry lrusiness am not/is not in violatiolr of any 
Oregon tax laws; hereby ccltify that nry business is certifiecl as an Ec¡ual lirnployment Opportunity Affirnrative Action Employer. 
and is in cotn¡rliancc rvith thc Equal Benefits Prograur as presclibecl by Chapter'3, t00 of Code of thc City of Portland; anclieieby
certily I aur au inclepcnclort contlactor as cleiìnccl in ORS ó70 600 

Date: P?'J/\-*r 29*o, 

Name: p.' è.¡ r Þ Na,.l Ê€--\) 

Title: !'P - F¡..tv-l ?¿çrr,yo¡ 
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Contlact No. 

Contlacl 'I'itlc: Prograrn Manarrcr f'or the IIrbnn Àrca Sfratcr¡ic f nitiative Granf 

CIT'Y OF POIìTI.AND SIGNATURES: 

F^'útllv: Date: 
Btrrcau Dilcctor I 

llv: Datc 
Purchasing Agent 

By: Datc: 
Electcd Offìcial 

Applovccl 

By: l)ate : 

Ol'trce of City Auclitor 

Approvecl as to Fonn: 

TO F"ORMIBy: ^AS Date: 
Ofïioe of 
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DATE (MIVI/DD/YYYY)¡;t(:()Rf) CERTIFICATE OF LIABILITY INSURANCE r\¡rril ?-0, 201)9 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY 

A,on lleed Stcnhousc Inc.	 AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER, THIS 
CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THÉ1800 - One l-onrbalcl Placc 
COVERAGE AFFORDED BY THË POLICIES BELOW. Winni¡reg, Manìtoba l{38 2,A3 

INSURERS AFFORDING COVERAGE 
INSURED tNsuRER A. St, Paul Irire & Marine Insulance Conrpany 

Online Iìntelpliscs Inc.
 
d/b/a Online llusiness Systenrs
 
l/200, I l5 Ilannatync Avenuc
 
Winnipcg, Manitoba R3ll 0R3
 

COVERAGËS 
T}IE POLICIES OF INSURANCË LISTED BELOW I,JAVE BËEN ISSUED TO THE INSURED NAIMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMEN'I, TERI\4 OR CONDITION OF ANY CONTRACT OIì OTHER DOCIJfúENT WÍTH RESPECTTO WHICH THIS CERTIFICATE ¡/AY BE ISSUED OR MAY 
PERTAIN, THE INSURANCE AFFORDED BY TI.IE POLICIES DESCRIBED IIEREIN IS SUBJEC'I TO ALL TI.IE TERMS, EXCLUSIONS AND CONDITIONS OF SUCII 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIIVìS, 

NSfì ADD'LI	 POLICY EFFECTIVE POLICY EXPIRATIO 
TYPE OF INSURANCE POLICY NUIMBER	 LltvilTsIlR r¡rsnd	 DATE {MM/DD/YY} DATÉ {Mr\¡/DDtrY) 

GENERAL LIABILIIY	 EACH OCCURENCE $ I ,000,000cx04901 37 I 02/0t t09 02/0vt0A X DAMAGË 1'O IìENTEDXl courrr':nrc¡r GENETìAL LTABTLITv	 $250,000PREÀ4lSES (Each Occuffen

I[ cr^nrrr¡s nnor X occun N4ED EXP (Any one person) $ I 0,000 
tr___ PERSONAL & ADV INJURY $ ,000,000f -___	 GENEIìAL AGGREGATE $*- !00{s*__
GEN'L ACGREGA].E LIN¡IT APPLIES PÉIìi 

PRODUCTS. COMP/OP AGG $ ,000,000
ffi cor-rcv ff pr.oLrcr f] roc 

NON OWNEO AUTOIVIOBIt-E $ ,000,000 

f AUTOMOBILE LIABILITY	 COMBINED SINGI F I II!1IT 
s(Each Occurronce)f-l ¡ruv ¡uro
 

f--l ¡.'- owrur' nuto. tsODILY INJURY
 
s(Pcr person) l-l scHeoulen ouros
 

I--l r,,Rro nu.os BODILY INJURY
 
s(Per acc¡dent)[-l ¡lo*-ow''r,:o nuros	 ,APPÏi ü'fEn As T ) FORhd n__ PROPERTY DAI\4AGÊ
 

(Per accidont) $
n	 *#f 'nÌt 
EA ACCIDENT ${/f v..{_& ff { WW4prJ/+ \UTO ONLY -
T fl OTt.tER THAN
aruvnuro	 EA ACC $iÍ 1,r.¿\TT'OR sfi,Y d 

AUTO ONL-Y: - * AUb $n_ 
EACTì OCCURRENCE $ 

AGGRFGATE $
n f occun I c,-olurs vnor 

q

l-l ouor.r,o,..,'
 

f-l *err,'r'o'u s 
$
 

$ 

f	 r--1 wc stATU- r-r oTll-WORKERS COI\4PENSATION AND Ll ronv rrrvrrrs L-l enEIlIPLOYERS' LIABILITY 

ANY PRÕPRIETOR/PARI-NEfì/EXECU.	 E L EACII ACCIDENT $ 

E.L. DISEASE " EA EIVIPLOYEElf yes, doscdbe undor	 s 

SPECIAL PROVISIONS below 
E.L, DISEASE - POLICY LIMI'T $ 

OTHERn 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS 

Additional Insulod: Cityof Portland,Oregon butonlywithrospecttoliabilityarisingoutoftheopetatiotrsof theNamedlusttt'ed. 

CERTIFICATE HOLDER	 CANCELLATION 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPIRA]1ON DATE THEREOF, THE INSURER AFFORD¡NG COVERAGE WILL ENDÉAVOR TO 

City of Portland, Orcgon rønrL ]Q onvs wntrtEN NoTlcE To THE cERTtFTCATE HoL0ER NÂt4ED To fHE LEFr, BUT 
FAILURE TO ÞO SO SHALL ITV1POSE NO OBLIGATION OR LIABILIÍY OF ANY KIND UPON 'THE

ì]urcau of Purclrrscs 
INSURER, ITS AGENTS OR REPRESENTATIVES 

1120 SW Fifth Avcnue, Iì¡n 750
 

Portland, OR 96204 AUTHORIZED REPRESENTATIVE:
 

É*¿lrt¿,* 
AcoRD 25 (2001/08)	 O ACORD CORPORATION 19BB 



I'IìOD(JCIìll: Aon lìccd Stcnhousc Inc. ]'HIS CI|'Iì'I'IFIC,,ì.]'IÌ DOI'S NO'I'AMI'ND, IIXT'I'ND OII ALTIIII T'IID 
1800 - Onc l,o¡nbat'd Placc Winnipcg, Mnnitoba Iì3Iì 2,1\3 COVEIìÀ G Ii .4, III¡ORD I]D IIY Ï'HE POLICIES II II t,OW. 

C-OMPANIES lTFITOIÌDING COVIIRAGE 
COMPANY 

A St. Paul li'irc & Marine hrsurance ComDany 

INSURED: ONLINE ENTERPRISITS lNC,, COMPANY 
D/B/A ONI,INII BTJSINESS SYSTI'MS B 

#200, lI5 Bannatyne Ävenue COMPANY 
Winnipcg, Manitoba Iì38 0Il3 C 

COMPANY 
D 

1'IIIS IS 1'O CERTIFY TI-IAT TI-IE POI,ICIES OII INSUIìANCìì I,ISI'ED I]I]I,OW HAVD I]EIIN ISSLIED 1'O 1'I.IF, INSUREI) NAMI]I) ABOVE 
FOR'IIIE POLICY PARìOD INDIC^TI1D. NOl'WIl'tlSI'ANDING ANY I{hlQUIRllMIlNT,'l'ElìM OR COND|TION OF ANY CON'|RACT OR 

O1]-IIJIì DOCUMI]NT WIIII IìESPF]CI-TO WIIICI-I1'IIIS CLJR'IIFICA]IIi MAY I]I] ISSI]L]D OI{ MAY PLÌì1'AIN,'II.IE INSUIìANCIÌ 
AFI]IOJIDL]D I]Y'IFII' POI-ICIES DL]SCI{It]ED IIDI{EIN iS SUIIJIìC1'I-O 1'EI{MS, EXCLUSIONS AND CONDITIONS OF STJCI'I 

^I,I,'I]IL]POI,ICIES. LIMITS SIIOWN MAY IIAVE BEEN III]DUCDD BY PAID CI.AIMS, 

POLICY POLICY 
CO TYPE OF INSIJRANCIì POLICY EIìIüC'T'IVI] ì]XPIRA'I]ON t,IMITS 
I-TIì NTJMBT]Iì DATI]

,MM/DD/YY) 
DATE 

IMM/DD/YY) 

A UMBRDLLÄ LIÄBILITY CPCOl2435l 02/0v09 0210v10 EACI] OCCUIIIIENCIJ $ 4,000,000 
AGGIì'EGATD $ 4,000.000 

BRtìOtì.S & OMISSIONS cPC0124325 02/0U09 02t01ü0 F,ach Wronglul Á,ct - aggregate $ 5,000,000 
I,IAIJII,I't'Y 

t.r.lt Wtougt rI O".r.'rl"ncc $ s,000,000 

Adclitional lnsuled: City of Portlancl, Oregon but only w th les¡rect to liability arisillg out of the opet'ations of the Natned Insured. 

I 

City nf Portland, Oregon SFIOULD ANY OF THE ABOVTJ DLìSCIIIBI]D POI,ICI]]S I]E CANCEI,LEI) 
Ilureau ofPurchases BEFOIìE TI]E EXPIRA'TION DATE TiIEREOF, TI.IE ISSUING COMPÁ,NY 

1120 SW Fifth Avenue, Rm 750 WII-I- ENDEAVORTO MAIL 30 DAYS WRITTENNOTICDTO THE 

Portlaud, OI{ 96204 CERTIIìICATE }IOLDER NAMED TO TI.IE LEFT. 

AUTTIORIZED IìEPIÌNSIiNTA'fIVII ; 

Date: Àpril 20,2009 

1\PP{{C}V]]D l\.S 'r0 l.'q)Rl\,{ 
'++*̂Ì)

ffklf"-{.ç 
C:l 

-,nr 
Å,:i- r' {,1[¿ NEY 
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Request for Taxpayer"oI:i': w-9 
(R€v. February 2001t ldentification Number and Certification 

Name (as shown on your ìncoûìc tax relurn) 
N Online Enterprises, lnc.O 

Buslness nam€, lf dlfferont from above 

o 
EL

Online Business Svstems 
x clt:t . . l-l tnrjtvir]uat/Sote proprieror
0 appmpriate 
c box: =I I LLC fltlng as Soto propriotor 

CL	 Address (numbor, street, and apt, or sulto no.) 
o, 
C¿ñ	 315 SW 5rh Avenue. Suite 201 
o
À City, state, and ZIP codc 

Portland OR 97204 
Llst account numbe(s) here (optlonal) 

X cor¡.roration tr Partnershlp n Ot¡"t 

l-l lLc rittng as corporatlorr f, LLC fìling as Partnershíp 

Roquestor's 

ldenti Number 

Enler your TIN ln the appropriate box, Thê TIN provided must match the namegiven on Line'1 to avoÌd backup 
wilhholding. For Individuals, this ls your social security number (SSN). l-iowever, tor a resident allen, sole propr¡etor, 
or disregarded entity, see the Part I instrucl¡ons on page 3, For other entities, lt is your employer ldentificalion 
number(ElN). lfyou do nothave a number, see Howtogeta TIN on page3. 

Note: /f lhe account is in more tlnn one natne, seo the cha¡I on paga 3 for guiclolinos on wlrcse numl:er 
to enter. 

Certification 
Under penalties of pcrjury, I cêrlify that: 

Give form to the 
requester. Do not 
send fo the lRS. 

Exernot frorn 
-U baclup wlthholding 

rnmo and address (optlonal) 

Soc¡al såcurlty numbor 

Employer ldcntif ¡cðtion number 

411+1l8l0l5l0l6l0 

1. 	The number shown on this form is my conecl laxpayer identifìcation number (or I am waiting for a numbor to be issued 1o me), and 

2, 	 I am nol subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not be€n notified by the lnternal Rev€nue 
Servìce (lRS) that I am subJect 1o backup withholding as a result of a failure lo report all lnlerest or dividends, or (c) the IRS has notifÌêd me that I am 
no longer subject to backup w¡thhold¡ng, and 

3. I am a U.S. person (lncluding a U,S. resident allen).
 

Certlflcatlonlnstructlons. Youmustcrossoutltom2aboveifyouhavebeennotifiedbythelRSthatyouarêcurrentlysublect tobackupwithholding.
 
bêcause you have failed to report all lrrterest and divldends on your tax return, For real estat€ transactlons, ltem 2 does not apply.
 
For morlgage lnterest paid, acquisitlon or abandonment of secured proporty, cancellation ol deb(, contributions to an individuat retirement arrangement

(lRA), and generally, payments other thân lnterest and dividends, you are not required to sign the Certification, but you mu6t
 
provide your correct TlN. (See the on page 3.) 

Slgn Here 

Purpose of Form 
A person who ls requircd to fìle an informat¡on return with the IRS must 
obtain your correct taxpayer ldentifìcation number (TlN) to report, for 
example, income paid to you, real estate transactions, mortgage 
interest you pald, acqulsltion or abandonment of secured prop€rty, 
cancellatlon of debt, or conlributlons you made to an lRA. 

U.3. person, Use form W-9 only if you are a U.S. person (includlng a 
resident allen), to provlde your conect TIN to tho person requestlng lt 
(the requester) ând, wh€n appllcable, to: 

1. Certify the TIN you are giv{ng ls correct (or you are walting for a 
number to be lssued), 

2. 	Certify you are not subject to backup withholding, or 

3. Claim exonrption from backup wlthhoìdlng lf you are a U.S.
 
oxempt payee.
 

Note: il a rcquostor g¡ves you a form other than Form W-9 to roquest 
your TlN, you must use fhe roquesler's form rïr'l is subslanflally slmllar 
to thls Form W-9. 

For fedoral tax purposes you are considered a psrson if you are: 

o An lndlvlduaì who is a cltizen or resident of the Un¡ted States, 
. A partn€rshlp, corporatlon, company, or assoclatlon created or 
organized ln the Unlted Statos or r-¡nder the laws of the United States, 
or 
. Any estate (other than a forelgn estate) or trust. See Regulâtlons 
sectlons 301.7701-6(a) and 7(a) for addltlonal lnformatlon. 

Forelgn porson. lf you aro a forolgn person, do not use For W-9, 
lnstead use the approprlate Form W-B (see Publlcation 515, 
Withholdlng of Tax on Nonresldent Allens and Foreign Entlties). 

oate > 12115/09 

Nonresldent alien who becomes a resldent alien. Generally, only a 
nonresidont alien lndlvldual may use the torms of a tax treaty to reduce 
or elimlnate U.S. tax on certafn types of lncome. However, most tax 
treaties contain a prov¡slon known as a "saving clause.'Exceptlons 
specified ln the saving claus€ may p€rmlt an exempuon Írom tax to 
contlnue for certaln types of jncome even after the reclplent has 
otherwlse become a U.S. resldent allen for tax purposes. 

lf you aro a U.S. resident allen who ls relylng on a exception 
contained In the saving clauso of a lax treaty to claim an exemption 
from U.S. tax on certain types of lncome, you musi attach a statement 
to Form W-9 that specifles the followlng five ltems: 

1, 	The treaty country. Generally, thls must be tho samo lreaty 
under which you clalmed exomptlon from lax as a nonresldent allon. 

2-	 Th€ tr€ãty article addresslng the lncome. 

3. The article number (or locatlon) in tho tax treaty that contains the 
savlng clause ancl its exceptlons. 

4, 	The type and amount of lncome that quallfles for the oxomplion 
from tax. 

5. Sufflclent facts to Justify tho exemptlon from tax under the t€rms 
of the treaÇ artlcle. 

Example, Artlcl€ 20 of the U.S.-Chlna income tax tr€âty allows an 
exempllon from tax for scholarshlp lncome recoived by a Chlnese 
student temporarlly present ln the United States. Under U,S. lairy, this 
student will become a resldent allon for tax purposes lf hls or hor stay In 
the Unlted States exceeds 5 calondar years. However, paragraph 2 of 
the first Protocol to the U.S,-Chlna treaty (dated April 30, 1984) allows 
the provlsions of Artlcle 20 to continue to apply even after the Chlnese 
str-rdent becomes a resldent alien of the United States. A Chinese 

Subslltuto Ftrm W-0 (Rev. 02-2005) 
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City of Portland
 
EEO Printable Version - Online br-lsiness $ysterns
 

Í:orm G
 

i..r,:.:i. I j:il;ìit¡: 

Signed: 412012009 B:43:54 AM 

Ap¡rroved: N/A 

Expires: 4t3012011 

Ur: i r i I ri r 2 t't'i t'¡ t i¡ t : t'i i.t¡t ¡ 

User Name: Davld Noufold 

Title: VP 

Company Name: Online br¡siness $ysterns 

Address 1: 315 SW Fifth Avenue 

Aridress 2: Sulte 201 

City, State ZIP: Podlarrd, OR S7204 

Phone: 503.221,2478 

Emall: portlandsales@obs global.com 

Web Site: http :i/www.o t¡s g Iob af . co m 

541 5 Computer Systêms Deslgn änd Related $ervices 

5142 Data Frocessing Services 

5141 lnforrnation Eervices 

551 1 Management of Companies ancl Enterprfses 

541 6 Managoment, Sclentific, and Technlcal Õonsultlng Serulces 

9281 National Securfty and lnfernational Affairs 

5419 Other Professional, Scientific, and Techrrlcal Services 

4861 Pipeline Transportatlon of Crucle Oil 

4862 Pipeline Transportation of Natural Gas 

5'r 12 Software Publlshers 

ui.. ¡ ¡1 | i 4 ¡i [i r]} tl I ri lc,i t' I t ¡ ¡,li:i r:' i ¡1 

-ls this a New application ora Renewal (New nreans that you Renewal
 
have not previously applied to the City of Portland for ËEO
 

certification)?
 

i) i il rl¡'ret iy å¡lít.;tirtí;li t¡i r 

Fecloral Tax lD (no <Jashes): 411805CI60 

Business Descriplion: Business ComputerSoftware Gonsultancy 

l. )1,.r¡¡1. ¡ i t I li,¡i.g l¿¡i.i r¡li 

Is this buslnoss ownerJ by an lndividual? Yes 

Olvneds Genden Male 

Owner's Ethnicity: Caucasían 

\rì.J¿!tii{ìii'i:o lì | ìir iiIt¡ I¡¡[i.¡ilIi¡lit¡¡r 
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Award Date: Contract No.PTE C.-NTRACT WORKSI.IEET REV 1 1/09 
Procurement Services lnternal Urse Onlv
 

RFP No. Bureau of Emergency Communications Project Manager: Laura Wolfe Phone No.: 503-703-5738
 
BOEC006
 

Proiect Name: P m Manaqer for the Urban Area Securitv lnitiative Grant Original Cost Estimate: $227,500.00 
Scope of work for contract services: Contractor wilf work with the Portland Dispatch Center Consortium (PDCC) members to best utltiie an enstingÉnferprise 
Service Bus (ESB) technology and work with all PDCC partners to develop new processes for this system. The Contractor will: 

. Provide direction and support to resolve outstanding issues from the original design and implementation of the ESB. These items include redundant 
connectivity with each PSAP and connectivity between the 2 server stacks; 

. Provide direction and support and act as point of contact for CAD vendors and Oniine Business Systems, 

. Provide recommendations on hardware/software improvements, i.e. change out of hardware due to end of life or database options; 
Track software licenses and renewal dates;" . Work with hardware providers on any warranty issues/replacement; 

. Work toward bringing the system to mission critical status ihrough stable connections ,2417 support, maintenance contracts etc.; . Monitor day to day operations of the ESB;
 

. Work with CAD vendors and OBS to implement additionalfeatures;
 

. Report to the PDCC group as needed, initially 2-3 times per month and then as needed;
 

. Develop a checklisVorientation process for new prospective partners that wish to join the ESB; and
 . Provide program management on the following pDcc cAD to cAD projects:
 
o Unit Status Messaging 
o Coms lT Symposium 
o Ambulance lnterface 
o CAD lnterfaces (BOEC and CRESA) 
o Message Bus Server Replacement 
o Unit{o-UnitMessaging 

Additionally, the Contractor will provide innovative, cost-efficient, and appropriate business, management, and technology solutions and expertise to the pDCC in theplanning, integration, and implementation of new technological additions to the ESB 

Total No. of Solicitation's distributed to prospective Non-certified: 
consultants: 
Attach a copy of the solicitation ptan llolders list 

CONTRACT INFO MA IoN': Attach, multiplé paôeS,ras nê àdèd :to,,inètude, inföfination, on ALI S 

Firm Selected Firm No.2 Firm No.3 Firm No.4
 
Firm Name
 Online Business Systems i-e. Solutions lrish Miller Enterprises 

Address 315 SW 5'" Avenue Suite 20i 5440 SW Westgate Drive l420l Trupworth Court 
Portland, Oregon 97204 Suite 225 Valrico, FL 33596
 

Portland, Oreqon 97221
 
Phone Number 503-331 -451 7 503-452-3301 813-283-1662
 
Contact Person
 David Neufeld Joe Pratts James Laurie 
Proposal Amounl $21s,000.00 $224,000.00 $227,000.00
 
Proof of lnsurance
 N/A N/A(tvoe/exo) N/A 

EIN No N/A N/A N/A 

http:227,000.00
http:224,000.00
http:21s,000.00
http:227,500.00


"EEO Expiration Date N/A N/A N/A
 
Equal Benefits Form Yes No (Attach Síqned Form) N/A N/A N/A
 
Business License No. N/A N/A N/A
657984 
State of Oregon No Yes No Yes No Yes No
 
Certifìcation? (circle) MBE WBE ESB MBE WBE ESB MBE WBE ESB
 
Contract Amount & N/A N/A N/A
 
Duration
 
Payment Terms N/A N/A N/A
 

ESB firms. brieflv state whv: Purchasin 
sent out the ads. Unk further. 
Describe outreach efforts to MBE, WBE or ESB firms, and the results of that outreach. lf you did not contact any M E WBE oror hy 

How was this project advertised? Cif v n¡ rrchasinn rnrchsite' Br rsiness .lor lrnal Dates Advertised 

How award was determined: Hiqhest scored proposer/resoonder 

lfyouhaveawardedothercontractstotheSamefirmwithinthelast12months,pleaselist:Date:­
Amount.$SoleSource[]Emergency[]Non-Profit[]GrantFunding[] 
List names, affiliation, and employer of evaluation committee in your consultant selection (Attach copies of signed Evaluators' Non-Conflict of lnterest Statements): 

Larry Hatch, Washington CounÇ Consolidations Communications, Leslie Taylor, City of Lake Oswego 9-1-1 Steve Watson, Columbia County Communications District 
Laura Wolfe, BOEC 

AUTHORIZING SIGNATURE OF COMM ISSIONERYBU REAU DIRECTORYDESIGNEE 



ORDINANCE l\o. 

Authorize a contract with Online Business Systems for Program Management to provide program 
management services to the Bureau of Emergency Communications on behalf of the Portland 
Dispatch Communications Consortium (Ordinance) 

The City of Portland Ordains: 

Section 1: The Council Finds: 

1. 	 The Bureau of Emergency Communication acting on behalf of the Portland 
Dispatch Communications requires contract a program manager to best utilize an 
exiting Enterprise Service Bus. 

2. 	 This project will be funded solely with grant funds from the Urban Area Strategic 
Initiative. 

3. 	 Online Business Systems was awarded this contract as a result of a competitive 
bid process. 

4. 	 This Ordinance requests a new contract between Online Business Systems and the 
City. 

5. 	 Funds are avallable within the Federal Grant Fund 217001, UASI08-131, for this 
contract. 

NOW THEREFORE, The Council directs: 

a. 	 The Commissioner of Public Utilities and the City Auditor are authorized to sign 
the contract with Online Business Systems. for a period of five years, from 
February 10, 2010 through December 31,2010, for the purpose described in 
Section 1 , in an amount not to exceed $215,000.00. 

b. 	 The Commissioner of Public Utilities and Auditor are hereby authorized to draw 
and deliver warrants chargeable to the Bureau of Emergency Communications 
Budget when demand is presented and approved by the proper authority. 

Passed by the Council: 	 LaVonne Griffin-Valade 
Auditor of the City of Portland 

Commissioner AmandaFritz By 
Prepared by: Laura Wolfe 
Date Prepared: February 4,2010 Deputy 

http:215,000.00


210,,
 
Agenda No.
 

ORDINANCE NO.
 
Title
 

'.;. L,r,,'-ya ,'n 

Authorize an-agreement with Online Business Systems.andlhe€ity to provide ram 
Management services to the Bureau of Emerg Communications on behalf of the 
Portland D Commu nications Consorti (),rt'l''n,, '.-.L.\¡ 

INTRODUCED BY CLERK USE: DATE FILED 

Commissioner Amanda Fritz LaVonne Griffin-Valade 
Auditor of the CiÇ of Portland 

NOTED BY COMMISSIONER 

By: 
Mavor-Finance and Administration Deputy

fA* 
Position 1-Utilities .-e:--e J a*9. 

Position 2-Works ACTION TAKEN: 

Position 3-Affairs 
FHB n 0 2010 

Position 4-Safetv 

BUREAU APPROVAL 

Bureau: Emergency Communications 

Prepared by: Laura Wolfe 
Date Prepared: January 25, 2010 

Ftnancrar rmpacl ÞIalemenI 
Completed _ Amends 

Budget 
Not Required 

HOntano roilcy uocument 
lf "Yes," requires City Policy paragraph stated in
document. _Yes _x_No 
uouncil Meeting lJate 
February 9, 2010 

Bureau Head: Lisa Turley 

AGENDA FOUR-FIFTHS AGENDA COMMISSIONERS VOTED 
, '. ir AS FOLLOWS:
 

I
 
YEAS NAYS 

Consent Í ll Reoular 1. Fritz arr¡u 

NOTED BY 2. Fish 2. Fish 

Citu Attornev 3. SalÞman 3. Sal2man 

4. Leonard 4. Leonard 

Adams Adams 


