
Portland, Oregon 

FINANCIAL IMPACT and PUBLIC INVOLVBMBNT STATBMBNT
 
For Council Action Items
 

DcliverIVET original Financial Planning Division.lvrslÕn Ret ¿ìlnn toto t-tnancla 

l. Narne of Initiator 2. Telephone No. 3. Ilureau/Ofhce/Dept. 

John Dutt 865-2625 Customer Service Advisory 
ConTrnittee (CSAC) 

4a. To be filed (date): 4b. Calendar (Check One) 5. Date Submitted to 
Commissioner''s oflìce 

Regular Consent 4/5ths and FPD Budget Analyst:Ut8lt2 xnn t/5112 

6a. Financial hnpact Section: | 6b. Public lnvolvement Section: 

ffi Financial irnpact section completed I X put li. involvelnent section completed 

1) Legislation Title: 

Accept repofi of the Customer Service Advisory Cornmittee (Repolt) 

2) Purpose of the Proposcd Legislation: 

Reporl of the work of the Customer Service Advisory Committee for 2009-2011 

3) Which area(s) of the city are affected by this Council item? (Check all that apply-areas 
are based on formal neighborhood coalition boundaries)?
 

I City-wide/Regional n Norlheast ! Norlhwest I North
 
fl Central Northeast ! Southeast E Soutliwest n East
 
I Central City
 
X Intcrnal City Government Services
 

FINANCIAL IMPACT 

4) Revenue: Will this legislation generate or reduce current or future revenue coming to 
the City? lf so, by how much? If so, please identify the source. 

This report will not generate or reduce revenue 

5) Expensc: What are the costs to the City related to this legislation? What is the source of 
furrding for the expense? (Please ínclude costs in the currenî.fìscal year as well as costs in 
.fitture years. IJ'the action is relctted to a grant or contract please include the local contribution 
ot" match required. If'there is a project estinxate, please identi/y the level of con/idence.) 

Versíon e.ffective July I, 2011 



There is no expense associated with this report 

6) Staffinq Requirements: 

r Will any positions be created, eliminated or re-classifTed in the current ycar as a 
result of this legislation? (If new positions are created please include whether they wíll 
be part-time,./ull-time, limited term, or permanent positions. Lf'the position is limited 
term please indicate the end oJ'the term.) 

No 

. WÍll positions lre created or eliminated in./uture yeqrs as a result of this legislation? 

No 

(Contplete tlte.followíng section only if øn ømendmetú to tlte budget is proposed.) 

7) Change in Appropriations (If the accompanying ordinance amends the budget please rqflect 
the dollar amount to be appropriated by this legislaÍion. Include the appropriate cost elements 
that are to be loaded by accounting. Indicate "new" in Fund Center column if new center needs 
to be created. Use additional space if needed.) 

Fund lìund Commitment Functional Irunded Grant Sponsored Amount 
Ccnter Item Area Program Prosram 

[Procecd to Public Involvcment Section REQUIRED as of July l,20ll]-

Versíon eff'ective July 1, 2011 



PUBLIC INVOLVEMENT
 

8) Was public involvement included in the dcvelopment of this Council item (e.g. 
ordinancc, resolution, or report)? Please check the appropriate box below: 

! YES: Please proceed to Question #9. 

X NO: Please, explain why below; ancl proceed to Question #10. 

Since we are reporting on the activities of bureaus, and are not assessing the quality of activities, 
there was no need for public involvement. 

9) If "YES," plcasc ansrvcr the following questions: 

a) What impacts arc anticipated in the community from this proposed Council 
item? 

b) Which community and business groups, under-represented groups, 
organizations, external government entities, and other interested parties were 
involved in this effort, and when and how were they involved? 

c) How did public involvement shape the outcome of this Council item? 

d) Who designed and implementcd thc public involvement relatcd to this Council 
item? 

e) Prirnary contact for more information on this public involvement process (name, 
title, phone, email): 

10) Is any future public involvement anticipated or necessary for this Council item? Please 
dcscribe why or why not. 

No. This report is informational and repofts on activities of bureaus related to customer service 
not on the quality. 

N/4, this is a report fiom the Customer Service Aclvisory Committee (CSAC) 

BUREAU DIRECTOR (Typed narne and signature) 

Versíon elfÞctíve July 1, 2011 


