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Chapter 3.15 

OFFICB OF
 
N,IANAGEMENT AND FINANCE
 

(New Chapter Substituted by Ordinanoe No.
 
I 81483, efïèctive January I 8, 2008.)
 

Organization. 
Bureau of Internal Business Services 
Business Opcrations Division 
Bureau of Financial Services 
lluleau o1' Fluman Resources. 

Revenue Bureau. 
Bureau o I' Technology S ervices. 
Enterltriso Br,rsincss Solutiou I)ivision. 

Organization. 

The Oflìcc o1'Miutagcr-ncnt and F'inance shall be uncler tile direction ancl control 
o1' thc Chici' Achrinistrative 01Íìccr (CAO) ancl shall include such other 
cnployccs as Council uray provide. The OfÏce of'Managoment ¿utcl Financc is 
rcsponsiblc lirr llroviciing ancl coorclinating aclministlative services of thc City in 
support cll' the opcrational ueecls of City bureaus, ancl other cluties as assignecl. 
Achrinistratir¡e scn¡ices inclucle ali tl-rose finctions that providc products. sen,ices 
ancl supptttl to City cmployees and prograns that in turn provicle clirect services to 
the pr"rblrc. 'fhcse services iuclude, but are not limited to, the 1òllowing; 
accclt-tt-ttiug, clebt rletnagement, treasury managerlent, buclgeting, financial 
plauniug, payroll, greurt administration, license and f-ee collectior-r, risk 
uratragemetrt, facilities anc'l property management, lleet m¿rnagerlent, human 
resources ancl persounel scrvices inclucling employee training and cducation, 
technology sert,ices, printìng and distlibution, and pì*+€hasmg procurelnent 
services. 

The O11ìce of Managctnent and Fiuance consists o{' the Ilureau of Intel'nal 
Bustncss Services Op€r"+i€fi€-Drvlsiorl, which iltclucles the divisions of CityFleet, 
Facilities, Procurerrent Services, Printing 
ancl Distributiou, ancl Risk Management; the Business Operations Division. as 
well-¿s ancl the bure¿rus of Financial Services, Human Resources, Pur€trrìs€t 
Revenue, t+nd -fcchnology Services and thc Enterprise Business Solutioll 
Division. 
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C.	 The CAO shall be responsible fbr the over¿rll coorclination of'thc aclrninistrativc 
services functions of the City. The CAO shall be authorized to: 

l. 	 Formulate, approve and issuo aclministrative rules ancl systems fbr 
provícling City admini strativc sct'viccs. 

2. 	 hnplement ancl monitor achninistrative rules aucl systerns fbl plovicling 
City admilistrative services. 

3. 	 Detennine if any adrninistrative service should be provicled by City stafï 
or outside vendors. Bureaus shall use the services o1' the Ofïice of 
Management and Finance unlcss otherwise authorized by the CAO or 
clirected by tlie City Council. 

4.	 Detennine the classifìcations. cluties and lepelLi.lJ¡ relationships fbr 
positions responsible fbr centraUzed aclnrinistrativc scrviccs including. but 
not lillitecl to. human resources. procurelnent ancl techn<lloglv scrvices. 

5.	 I{ecommencl alternatives to Council fbr providing adlrinistrative services. 

6.5,	 At Council clirection, provicle aclministrativc scrvices to arly other 
govonlmental or private agency. 

D.	 l'hc CAO's cluties include, but are not liuritccl to: 

1. 	 Evaluate the clelivery o1' City achninistrative services; initiatc 
improvenents, and perìodicaliy report to Council on services and 
initiatìves. 

2.	 Serve and perf'orm the cluties of tlie City's buclget ofïicei' as clelinecl in 
Oregon Revisecl Statutes, or narlle a clesignee to perfirrm these cluties. 

3.	 Provide the City Council with an annual workplan to iurprovc crty 
administrative services. Tlie CAO will perioclically meet with City 
Council to rcport on cf-forts to col-rtinually evaluate aucl improve all city 
adrninistrative services, inclucling those containecl in the annual workplan. 

4.	 Advise the Council and plovide stalÏ support to Citl¿wide projects and 
ovel'sight corr-unittees includinq. but not limitod to. technologv oversight 
comrnittees. 

3.15.020 Bùsin€s*€p er*+i e*s-Ðivi+ion- IJureau of Internal Ilusiness Services. 

T'he Busin@ 	 Bureau of Internal Business Services shall be
^. 
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supervisecl by a Man"tger l)irector who shall report to the CAO. The Business 
epe*+krns-Ðivìs+e+r lJureau of lntemal Business Services consists of CityFleet,
FacilitiesServices,,Printinganc1Distribution 
Services, Procut'ement Servlces. ancl Risk Management. The Btrsiness-Ope+alicr+" 
Ði+isitx+ Bureau of'lntemal Ilusiness Services provides +s_+espe*sis1e-klt_1rut1ge+ 

€l-+Hìffi€e, fàcil ities, fl eet, 
plinting and clistlibutioll. pleçurement and risk ûìanagetltent services fbr the City;
andanyotlrerdutiesassignedbyt1reCAo.T1re@ie+l 
Bureau of Internal Business Services shall be responsiblc tbr the CityF'leet 
Operating Funcl (PCC 5.04.180), the Facilities Services Opelating Fund (PCC 
5.04.185), the Printing and Distribution Services Operating F'uncl (PCC 5.04.200),
tlre lrrsurance and claims operating Fund (PCC 5.04.230), the Worker's 
Cornpetrsation Self Insurance Operating Funcl (PCC 5.04.240) arrcl other assignecl 
funcls. 

B.	 'I'he @iv*ion Ma+rag€t Bureau of Internal Business Services 
Director shall be authorizecl to: 

l.	 Detemine the City's equipment or lcasing neecls ancl m€+h€d+--<;'f 
åi+anêffig- cletemrine appropriate lnethods o nc'ling_ancl lìnancing sucìr 
neecls. An)¡ proposecl leasc tlansactions shall fìrst be reviçwec'l aucl 

approvecl tr]¿ the Clitl¿'s Debt Manager. 

2.	 Exccute real prcl¡lct'ty agrcements inclucling, but not limitecl to, eascments, 
permits, licenses aud leetscs, aucl amenchrrents clr rcncwals ol' such rcal 
property agreernents. Thc Clommissionerlin-Charge of the Oflìce of 
Management ancl [ìinance is autholizecl to recluest the City Attorney to 
proceecl it:l cttut't ¿ìs l-ìecessary to enf'orce the provisions o1'any zrgreement 
autllorizctl try this scction. 

J.	 Coorclinate advance paylents f-or buiiding reirtals. In cascs whcrc 
building sp¿ìce has been or shall be rented by the City on leasc or on a 

lnonth-to-month basis ancl the owrler requircs aclv¿utce perynent olrcntals 
or a security deposit, the Auditor l"rereby is authorized to audlt anci allow 
such advarlce paylllent of reutals or security cìeposit, ru+d-the-Mery<*-a*d 

thereol providecl that advance paynents of rentals shall be fbr a periocl of 
not to exceed 31 clays. 

4.	 Develop and enfbrce Rules of'Concluct fbr @ City 
Buildings, ancl require all per'sons to cibey the RLrlcs of Concluct. e++y 

a@+-+r+d-f+eilih 
it+r 

u)t23lt0 

mailto:andanyotlrerdutiesassignedbyt1reCAo.T1re@ie+l


Chapter 3.15 i {{j,,51*wOFFICTÙ OF I\,TANAGEMENT AND FINANCB 

@e4r-purpt+se; City Buildings includes all real 
properties placecl uncler the làcilities management of the OfTìce of 
Management ancl Finance. Any person whcl Iàils to cornply witli the Rules 
ofCorrcluct1.orG+@rCityI3ui1dirrgs,orthereasonable 
clirection of the Person-in-Charge, rnay be excluded as providecl in this 
Section. 

Person-in-Charge is clefrned in ORS ló4.205(5) ancl includes, but 
is not lirnited tcl, any of the fbilowing while acting in the scope of 
ernployrncnt, agcncy or rluty: 

(1)	 Any peace oflicer as clefìned by Oregon law ancl any 
r<:serve offìcer of the Portland Polìce Bureau; 

(2\	 Any person providing security services in any City 
Building @ pulsuant tcl any contract 
with the City, or with any pcrsoll, fìnn or corporation 
rnanaging futrk-Hr€€ff¿Êex+Ë Cìty lcased properties on 
thc ('ity's llchaltì or, 

(3)	 Any pcrson spccifìcally clesignatccl in writing as the 
Person-in-Cliarge by thc Coumissirtncr-in-Charge of the 
Oflìcc o1' Managcment ancl Finance or by the Btxti¡+es; 
Opemlier+s-Ði+r+sio*-M++nr+gc.r-]]_Lu-c a ur o 1' I n t cr 
Serviccs Director. 

+r- ns--Al.y Person in eharge rnay
exeiue+e-at+rye+sol-.,vh+@entlr*et-while-i+<rr 
rlp€r1dr#-P-ad<irg G+rage-f+er+t+ll-Ci+¡Park+ng€arages{o+-a 
p€ri€d-oll80<1€ys" 

(þ 	 @ 
p 
s+a+l-speei 
eontai+-æwar+irê-<# eenseqt+e es fèr' Iàilure-te eomply 
n'itlr the notiee of, exelusiorr arxl-infonnatiern eoneen'ing+lre 
n€h++€-appe¿*{l+eexehrsit+n 

@eelvilrg ¿t lrotiee oÊ exelusiolr nray appeal; in 
writ+ngr+o-+he-e

@ 
exelt*ien--+ 

+lf ed-wi+httr_S-elays-eÈissuanffiierl 
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unless extendeei by tlre Coele F{earings eflìeer fbr gooel 

wlre¡ issueel the neËiee of exelusion sl'a#-Se---t+sed--as 
e+lalrt_-reqllests;_rn 

w'riting; tlre presenee of tire lìersorr in eharge at tlre appeal 
h€arhe 

b.e' 	City Building Exclusions. Any Person-inlCharge may exclude any 
person who violates any Rule of Conduct while in or upon any 
City building or propefty, from a specific City building or property 
or fiom all City buildings and propefiies, 1'or a period of 24 hours. 
The Mayor, aud specifìcally identifiecl clesignees of the Mayor, 
uay issue an exclusion for any per^iod of time up to and including 
permallellt exclusion fioni City buildings. 

(l) 	 T'he notice of exclusion shall be in writing, given to the 
persorl excluciccl and signed by the Person-in;Chalge. It 
shall specify the dates ancl places of excluslon. It shall 
contain a warning of consequetloes lbr fàilure to coinply 
with the notice o1'exclusion ancl inf-ormation concerning the 
right to appeal the exclusion. 

(2) 	 A person receiving a notice of exclusiotl m¿ìy appeal, irr 
writing. to the Code Hearings Officor in accorc'lance with 
tlre plovisictns o1'Title 22 of the Coclc to have the notice of 
cxclusiorl rescincled. Notwithstancling the ltrovisions of 
Title 22, thc: appeal to the Cocie llearings Offìcer shall be 
fì1ed within 5 clays of issuauce of the notice of exclusion, 
unless extendecl by the Cocle Hearings OfTicer fbr good 
cause shown. The swom statellent of the Person-in-
Charge who issued the notice ol'exclusion shall be usecl as 
evidence olt appeal, unless the appellant requests, in 
writing, the plesence of the Person;in-Cirarge at the appeal 
hearing. 

C.	 CityFleet shall be supervisecl by a Fleet Manager who shall rcpolt to tllc llureau 
of Internal Bursiness Services Director. 
CityFlcet is responsible f'or managing all City vehicles and equipmeut, ownecl 
leasecl clr rentecl by the City. The Fleet Manager sliail provide fleet managerlent 
selvices as requirecl by the CAO including, but not lirnited to: 

l. 	 Maintain an inventory of all city-ownecl, leased, ol rented rnotolized 
vehicles altcl equiprnent, licensecl trailers, and wheel-rnountecl equiprnent. 
This cloes not include fire fìghting apparatus. 
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2. 	 Operate the City's maintenance arrd repair fàcilities now cxisting ol in the 
future establishecl fbr mainterlance or repail ol'the at¡ove ciesclibed lìeet 
equipment. 

-t.	 Assist with identifying City vehicle and equipment neecls. 

4.	 Manage the assignment of fleet vehicles and equipment. 

5.	 Assist in the clevelopment of fuel and resource consclvation plans. 

6.	 In cooperation with the Procurelnent Services Division B+eau--o+ 
Purel+ases, purchase, lease clr rent vehicles and equipment as cfefìned 
above. An)¡ prop<lsed lease transactions shall fìrst be reviewecl and 
approved b)¿ the Cit)¡'s Debt Manager. 

D.	 Facilities Services shall be supervisec'l by a Facilities Manager who shall report to 
the Bureau of luternal Business Serviccs Director. Br*sir+e"s-Opera+rensÐ*isien 

The Facilities Manager shall provicle fàcilities lnanagement services as 
lequired by the CAO inclucling, but not limitecì to: 

t. 	 Provicle property lranagell-rcnt scrviccs f'or the iuventory ancl rental of city
ownecl real property. Provicle propcrty nl¿ìIl¿ìgelrent services fòr the 
purchase, sale ancl rcplacemer-rt o1'crty-ownecl l'eal propcrty. 

2. 	 Provide Iàcilities maintenancc serviccs, inclucling but not lirnited to, 
maiutenanoe aud repair of City buildings ancl tl-reir relatecl equipmeut; ancl 

the aclministration of janitorial, maintenance ancl security crtntracts. 

3. 	 Provicle at'chitectural serviccs inclucling but not iimitecl to alciritectural 
clesign, fàcilities ancì space planning, and project managcmeut ol' City 
capital projects. 

ifi€ss 

E.I+ Plinting ancl Distribution Services shall be supervised by a Manager who shall 
report to the Bureau of hltemal Business Selvices Dircctor. @ 
Ð1vls+on+4åfiager' Plinting and Distribution Services is responsible fbr rnanagiug 
all reproductiot't, mail, clistribution ar-rd copy services usecl by the City, and shall 
be respousible f-or the equiprncnt neecled to provide these scrvices. Tl-re Printing 
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arlcl Distribution Manager shall provicle printing ancl clistlibution rranagcmcnt 
services as rccluìrcd by the CAO incluclirrg, but rrot limitecl to: 

l. 	 Provicle t'apicl, convenient reprociuction, clistl'ibutlou and r-nail serrriccs, iìncl 
provicle advice ancl consultation on these services. 

2. 	 ln cooperation with the Ploculement Services Division Bt++eau--t>+-

Purelrases, t"eview ancl approve requests fbr the lease or purchase of olhcc 
copiers/printers. 

3. 	 Manage the processing of U.S. mail and pick up and delivery of interoffìcc 
mail, packages ar.rcl equipment. 

F.(; 	 Risk Management shall be supervised by a Risk Manager who shall report to the 
Bureau ol' Iuternal Business Services Direotor. @i+ision
Månåg€Ê Risk Manager-nent is responsible fbl acllninistering, coorclinating ancl 
controliing all activities related to cornlnercial ancl self'-insuranoe inclucling, but 
not iimitecl to: property anci casualty insulance, workers' cornpensation insurancc, 
liability insurance ancl the City's rigirt to subrogation oll these insurancc 
programs. Risk Management shall obtain a public liability insurance policy or 
provicle the uecessary fuurcling thlougir a selllinsur¿ìnce progralll protecting the 
City, its ofÏìcers, agents and ernployees with liurits ol'not less.than the nraximunr 
statutory limits of liability imposed on rnunicipalities of the State of Orcgon. Risl< 
Managetlent shall monitor ancl coordinate a cityu,icic loss prevention ancl control 
program to mitrirnize potential property, liability, fìclelity ancl personnel losscs. 
Risk Managetlent shall maintain recorcls relatìng to comr-neLcial and sclll 
insut'auce losses or clairns lìlecl against the Crty. It shali execute any claim or 
proof o1'loss 1'or clarnage to City ltropcrty. 

t.	 'I'he Risk Manager is hereby delegated authority to evaluate ancl approvc 
applications fòr self:insurance programs in lier: of cor-nrnercial insurancc 
recluiremeuts in any City agreement inclucling, but not lirnited to, contracts 
aucl permits. Upon approval of a self'-illsurarìce program, the insurancc 
covcrage obligation in the City agreement shall be automatically amcnclccl 
without further actiou by the Council, subject to the approvecl lòrm Lleing 
filecl with the City Auclitor or such othel bureau as may be chargcd with 
keeping the recorcls. 

2.	 'Ihe l{isk Manager is authorized to act on behalf of the City on all matters 
related to workers' cornpensation including, but not limitecl to: accept, 
deny or defèr claims; authorize payments of workers' cornpcnsation 
benefìts in the amounts required by law relating to workers' compensation 
claims fìled with the City; zrnd, subject to the provisions of' the City 
Charter governing settlements, euter into settlements of workers' 
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cotnpeusettion claims whether it be on a clisltr"rtecl clailns clisposition 
agreoment or clisputecl clailn settlclnent basis. Workers' compensation 
insutance shail be aclministerecl in accorclance with the laws fb¡ the State 
of Oregon and shall Lrc on a self insurancc basis. The City Attolney may 
represent the City on workcrs' coml)ensation rnatters, including litigation 
or settlelnent <li'clairlrs. The City Attorney shall approvale all settlements 
¿rs 1o f'orrlr. 

.t.	 Subject to the provisions of City Charter governing settlements, the Risk 
Manager is authorized to aot on behall' of the City of Portland in the 
settlement of tort claims aucl court actions alleging employnent 
disclimination and violations of civil riglrts, subject to concurrence of the 
Bureau of Humau Rosoulces Director. 

4.	 The Risk Manager is authorizccl to invcstigate complaints of 
discrirnination 1ìlecl with the Civil Rights Djvision o1'the oregon Bureau 
of Labor and lnciustries, ot' the lìqual Employnent Opportunity 
Colnmission. Duling the investigation of' corlplaints f'rlccl, the Risk 
Manager or clesiguee shall be an ergcnt o1'the Oflice of the City Attor-ney 
fbr purposes of reprcscnting the City. 'l'hc Risl< Manager is authorized to 
settle suoh complair.rts sublcct to thc lòllowing provistons. 

¿r. 	 Surbject to PCC Section 3.15.040, the l{isk Manager r.nay make 
settlemeuts in an al.n()Lult no1 cxccccling l1i5,000 ancl shall fìle a 

report with thc Clor"urcil two wcel<s atier thc cncl o1' eaci-l r-lrontlt 
with respe ct to tile settlcn-lcnts enterecl into pursuant to this 
subsection. 

b. 	 Where a sotticmcnt agreemcnt provicles 1òr payrnent o1'a claiur in 
¿ì11 a[ìount iu excess of'$5,000, thc settlemcnt l-nust be approvecl by 
City Councii. 

5. 	 The Risk Mauagcr is ¿ruthorizcci to invcstigate ancl enter into settlements 
on fàir ancl lnoral claims which are uot covcleci by iusurance. 

G.	 Proculelnent Services Division shall be sr:pen,isecl bv the Chicf Procurement 
O1'fìcer (CPO) who shall report to thc Bureau of lntemal Business Ser"vices 
Director. The Procurement Services Division shall be responsible for 
procurement ancl contractor selvices as ciirectccl b-y the CIAO. 'I'he CPO shall be 
t'esponsible 1òr the cluties o1'the Chief Procurenient Ofiìcer uncler the Charter. 
Cocle or genelal law incluclinq. but not limited to those clescribecl in PCC Section 
5.33.040 ancl PCC Chapter 5.ó8. 
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3.15.030
 

3.15.040 

A. 

B. 

C.
 

Iìusiness Opcrations I)ivision.
 
lJr-rsiness Operations Division shall l¡e supervisecl bl¡ a Manager who shall leport
 
to tl-re CAO. Business Operations is responsible fòr policy c'lcveloplncnt.
 
ctx-nl unications. specifìc ploject management selvices. and buclget ancl fìnancial
 
scrvicer !ìrr all bureaus and divisions in the OfIìce of Managenent and Finance.
 

Ilureau of Financial Services. 

The Bureau of Financial Services shall be 
supervisecl by a Director, who sliall be tlie Chief Financial Officer (CIIO) of the 
City, ancl who shall report to the CAO). The 
Bureau of Financial Services shall consist of the f-ollowing clivisions: Accountinql 
ì'-inancial Planniltq; ancl Public Finance and Treasur')¡. The Bureau of'Financial 
S ervi ces i s respo n si bl e fbr rcspensibili,ties-<ffineir*-Serv+eel; 
sl+alt-i*eluck-publie-{+nanee-and treasury and rnanagenrent debt llanagerlent, 
clctèrrcd collpçIsation, fìnanciai planning (including bu<Jget clevelopr.nent ancl 

tlouitorit-tg), accounting ancl payroll, grants managelllent and assigncd grarrt 
fr"rncls, perrsion ovelsigirt and other services or responsibilities the Councii or the 
CAO may assign. ìN 
ass+gfi€d-$+nl{r*nds

'l'l-ie Accot-tnting Divisron shall be supervisecl by a Controllel who reports to thc 
CIìO ancl shall havc specifìc authority to: 

t.	 Establish, rnaintain ancl enf-orce citywicle accounting lrolicies, practices, 
rulcs and regulatiot.ts. The Cclntroller shall be the lillal aurthority lbr 
intcrpretatior-ls of accounting and fìnancial reporting policies ancl placticcs. 

2.	 Authorize reports that clisclose the fìscal oondition of the City to extenral 
users including the Comprehensive Annual Financial Report (CAITR), thc 
Single Audit Report, ancl othel reports requirecl by fèclelal, state and local 
rcgulations. 

-1.	 Concluct or contract with public accounting fìrr-ns to concluct l'urancial anci 
compliauce auclits anci other tests to cletermine compliance with citywicle 
accounting ancl 1ìnancial reporting policies ancl current prof-essional 
stanclards and adequacy of internal controls over acoounting transactions, 
the cost of which shall be paid by the bureau being audited. 

Thc Financial Planning Dìvision shall be supelvisecl by a Manager who shall 
report to the CFO. -fhe Financial Planning Division is lesponsible fbr: to 
eoordifiat€ì€v€lopt+r @e"; 
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1.	 Coordinatinq development ancl aclministration ol' the Cit),'s buclqct. 
including capital budsetins: 

2.	 Financial planning anci operational review of the City's utrlitiesl 

3.	 Lonq range financial f'orecasting fìlr the Cit-v's f-uncls. inclucling oversiqht 
of the General Fund; 

4.	 Monitorinq expenditures and revenues.; 

5.	 Developing ancl analyzing fìnancial polic)¡ ancl perfbnnance measurement 
systems; 

6.	 Aclministeling grants and perf-orrning other duties as assignecl. 

t Ðivisien sl"all b 
eblMa1raê€iì+enÐrvf sloil-rs-+@ 

+r 

D.H The Public Finallce and Trcetsury'Division shall bc sultcrvisccl by tho City 
Treasurel who shall report to the CF-O. 'i'hc lrcasuryer Di.,.i.$i'on shall have those 
authorities ancl responsibilities as clescribecl in PCC Chapter 3.08. Debt 
Management within the Public Finance ancl 'frcasury Dlvision, shall bc 
supçIv-i$çd b)¿ the Debt M¿ulaqer who shall report to the City Treasurer. Debt 
Managerneut is responsible i'or managing thc City's ciebt program to ensure 
access to capital rnarkets iuciuding long- and short-tcrll capital fìnancinrÌ 
programs" provicling expert aclvice to Citl¡ bureaus ancl ofTìcers regal'cling 
placernent of clebt ancl capital fìnancing issues. ancl trcrtbrnling clther cluties as 
assigned. The l)ebt Manager is responsible 1'br assurinrÌ that sales or lcasing 
aqreements entered into b)¡ the Citly comply with applicable Federal tax 
exemption reguIations fbl funclinq ancl fìnaucing. 

3.1s.0540 Bureau of Human Resources. 

A.	 Tlre Bureau ef l4utnan lìesourees slrall be uneler tlre eü+ee+i# 
Tlie Bureau of Hurnan lìesources shall be 

supervisedbyaDir.ectorwlrosha1ll.eporttot1re 
(CAO). The r"esponsibilities of'the Bureau of Flurnan Resources sliall inclucle 
coorclination and control of the aclministrative ancl technical activities relating to 
maiuten¿rnce o1'a complehensive hurnan resoul'ces systeur f'or the City, including 
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cmployee relations, labor negotiatious, trainir-rg, employment serviccs, 
classi{ìcation, cotlpeusatior-r, aifìrmative action and diversity cleveloirment, 
workl'orce developn-rent anc'l employee benefìts. 'fhe Bureau of Fluman Iles<lurces 
shall be responsible 1-or the health benefìt plan adn"rinistration inclucling the l-lealth 
Insurance Funcl and the Portland Police Association Health lnsurance Funcl. 

The Ði+e'eter--eÉ Hurnan Resources Directol shall ftrrrnulate, aclminister anci 
monitol adlninistrative rules applovecl by the Council, or the CAO, incluclltg 
provisions fbr': 

l.	 Recruitlnent, examination, certifìcation and appointment on tl-re basis ol' 
applicants' kr-rowlecl ge, skills and abilities. 

)	 Classifìcation arrd conr¡rensation. 

3.	 Ernployee behavior ar-rcl expectations. 

4.	 Disciplinaly guicleiines with notice to employees o1'prohibitecl practices, 

5.	 Employee training ancl clevelopment. 

Inaccorclalrcewitirot.cgotrlaw,tlreMHutrr¿it-lIìesourcos 
Dircctor or clesigncc, on behall'oi' the Council, rr:iy entcr into ¿g¡ço¡llcnts with 
labor organizatiot-ts, recognizing tiicir exclusivc reprcsentation o1' specilìcd 
classi fìcations within City service. 

Disputc Resolution. 

l.	 'I'he Human Resources Director or designee(s) is thc otlìcial ir.rterpreter fòr 
the City pertairrir-rg to its collective bargaining agrccnrcnts arncl any other 
written courpensation and benefìts plans and personnel policics cstablisliec'l 
by the Council. 

,	 'Ihe Comtnissioner-in-Charge of a buleau shall retain the right to hear 
inclividual grievauces ancl or eeÊe€Hr{i complaints or1 a casc by case basis. 
ln settling such grievances and or eo$eenffi; complaints. the 
Commissioner-iu-Charge sl"rall do so with the aclvice anci c<tnsent ol'the 
City Attolney ancl the IIuman Resources Director. 

J.	 lf the Commissicluerlin¡Charge o1'a bureau does not retain juriscliction of 
a grievance and or a eoÊ€efit cornBlgtnt within <lne week of receiving the 
issues, then the Human Resources Director shall autornaticallv have 
juriscliction to settle the issue. 
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4. 	 Provision fbl'resolution of clisputes is as fbllows: 

a. 	 Within onc (l) clay tìrllou,ing the filing o1'a written gt'ievance 
ultcler a collectivc trargaining agrccurcut; or collplaint unclet'other 

. 	 written personnel poiicy acloptecl by CouncìI, the trureau or 
clepartment recipient of thc grievance or cornplaint shall provide a 

copy to tlle Human Resouroes Director of the written grievance or 
other cotnplaint app€a+s clocurlent. During the investigation of 
grievances ancl cor-nplaints. the Fluman Resources Director or 
clesignee(s) shall bc an agent of'the Offìce of the City Attorney for 
purposes of representing the City. 

e+h€Êfiæeta,ry+ 

Me'i 
ent' 

be. 	 Where the claim is Iòr w¿ìgt:s or other rlonetary benefit not 
exceecling $5,000 per claimant, the supervisor', clivisiorr manager or 
bureau director, with thc approval o1'the Comrlissioner;in-Charge 
of the bureau anci of the IÌurnan l{csources Director, rnay accept or 
acÌjust the ciaim in settlement orr behali' o1' the City, where 
settlerncnt is clecnrecl pruclcnt anci appropriate, provicled that: 

(l) 	 -fhe Fluman Iìcsourccs Director authorizes the settlement in 
writing ancl givcs writtcn notice to the payroll clivision or to 
thc bcnefìts prograrr n-l¿ìnager involvec'l to clraw ancl issue a 

check uot cxccecling lìì5,000 per clairn fòr the settlement 
expcrìse, chargecl to thc apptopriatc center cocle, account 
number or fincl;. 

(2) 	 Payurents whjch âre ¿ìn exception to Section 5.08.020 of the 
Cocle, which recluires payroll checks to be drawn only for 
serviccs rendered, shall be made only when tire Human 
Resources Director cletermines such paynent to be in the 
best interests of the City and the OfTìce of the City 
Attorney approves. Tiris Section shail tre narrowly applied. 

(3) 	 The OfÏce ol'the City Attor-ney reviews ancl approves the 
settlelnent agreement as being not in coliflict with state or 
Fcrlcral laws, irpplicablc orclinanccs aud collcctivc 
bargaining agrecnronts pcrtaining to conditior-ls of 
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employment. 

çel. 	Where a settlemcnt agreetnent provicles fìlr payment of claims fbr' 
back wages or other monetary benefit in an amount exceeding 
$5,000, tlie settlement shall not bc autirorizecl or enfbrceable uniess 
approved by the City Council by orclinance. 

de. 	 The Human Resources Director or designee is authorized tcr 

ìnvestigate cornplaints and reports of ernployrnent disclimination, 
in accordance with the Risk Management Section 3.15.020 where 
applicable. During the investigation of cornplaints and reports, the 
I-{uman Resources Director or designee shall be an agent of'the 
Offìce of the City Attomey ftrr pul'poses of representing the City. 

gf. 	 The Human Resources Director will file a repofi to Council twe 
(2) wecks after the end of each rnonth with respeot to the 
settlements enterecl into pulsuant to this section. 

.I.hcF}l.rÆl-lumatrResourcesDirectorsha11estab1ish 
ob.jectives f-or the But'eau of l-{uman Resources and clevelop a plan fbr 
itccomplishir-rg thcsc objectives ancl carrying out the mission ol' the Bureau of 
I-lunran Iìesourccs. 

T'hc I-lur-nau Rcsources Directol shall design, man¿ìge ancl administer ¿t
 

couprchcusivc anci cornpetitive Classifìcation Plan ancl Compensation P1an. 'l'hc 
!
 

CoLrncil. or the lluman Resources Director b), expless ilclcsationfTîôlî tñc ll.lJ,,**",,:-,
 
trç ú"u 

Çqurctl shall 1ìx the salaries. oolnpensatioll anci ben;fìtsm 
auil ctrployces of the City. No other bureau dilector or suborclinate emlrio)¡ec llp,!t t; 

l\-¡rr'l 

tt -"| 
l"ias the ¿ruthority to char-rge the salaries. compcnsation or benefìts of anv Cit)u ,ì"4. 

q$ìcer. aqent oî cmplo f\þ'"',:\T'i;/1t' 

'fhc M Fluman Resources Director and the Benefìts 
Manager shali clesign? Inan¿ìge ancl aclministel'a comprehensive, competitive ancl 
compliaut bencfìts package, as approved by thc Council, inclucling provisions lòr:-

l. 	 Meclical, clental ancl vision coverage; 

2. 	 Dependent Care Assistance Plan; 

3. 	 Mecllcal Expense Reillbursemont Plan; 

4. 	 Lilè Insulance; 

5. 	 Long-Terur Disabìlity; and 
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ó. 	 Employee Assistance Program. 

Such provisions shall inclucle ernployce participation eligibility ar-rcl enrollment, 
claims managernent, procedures f'ol recorcl keeping ancl responsibility fbr all 
appli cabl e reporting and d i sclosure requ irements. 

fe 

3.15.060 Revenue Bureau. 

A.	 cr 

@TlreI{everrueBureausha1lbesupcrr,ìscclbyal)ircctor
who shall report to tl-re CAO. €hi€{ìÂd+æi-n+st':{ì+iv€ O'f]t€€Ê 'lhe Revenue Bureau 
consists of'the divisiolls of Business Solutions, License anci Tax, ard Operations 
ancl Regulatory. The Revenue Bureau is rcsponsibie fòr collecting a wicle variety 
o1'Cityrevonues ancl fèes, ancl rnaintaining ancl itrplorring the systerns that collect 
tireur. 'l'he respousibilities of thc Bureau shall inclucle, but are not limitecl to: 

1. 	 Manage all billing and collection software usecl by the Revenue Bureau 
inciuding, but not limited to, rnarintenernce, clefèct troubleshooting, 
ploblern resoI utior-r, devclopment, cnhanccl-nents ancl upgracles. 

2.	 Support end users in diagnosing anci resolving system pt'oblems. 

--t.	 Conduct business ancl system process irnplovements. 

4.	 Manage, enfbrce and collect business license taxes. 

5.	 Manage, enf'orce ancl collect transient loclging taxes. 

6.	 Manage and enforce all regulatory prograrns fòrmerly the responsibility of 
the Bureau of Licenses, inclucling the authority to enact aclministrativc 
rules ancl regulations. 
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B. 

3.15.070 

A. 

7.	 Manage ancl collect assessrlents ancl liens f'olmerly the responsibility of 
the Auditor's OlTce. 

8.	 Perf-onn business rnetnagement finctions inclucling mail processing, 
reoeipting ancl ciistribution; and pelfònn overall fìnancial acc<tunting of 
bureau revenues. 

9.	 Audit functions including the Portlancl area business license tax retunls, 
transient lodging taxes ancl internal systems and processes, as well as other 
special auclits as deemed necessary. 

10.	 In consultation with the lequesting bureau, recolnrllencl systems fbr new 
revollue or fèe collection services. 

11. 	 Manztge funcls as assigned. 

To the extent any other provision of the Portlancl City Cocle conflicts rvith this 
section 3.15.060, this section shall côntrol. 

Ilureau of 'fechnology Services. 

'l'lre Bureau oËf eelmel ogyS€r-,.i€€s-sh+1-be+u+eier+hffit+l-ol'+he 
T.1reBureauof]-cchrro1ogySerr,iccssh¿rlibc

supervisec1by@t1rcC1rie{.TeclrnoiogyofTìcer(C-.r.O)ol.thc

City,anclw1rosirallreporttclt1reCAo..|hcI]ureau
 
shall be responsible lòr the Technology Serviccs Func'l (PC(l 5.04.500). l'he Ctl'C)
 
shall have specifìo authority to:
 

l. 	 Enter into nonclisclosure agreements between thc City ancl prospcctivc 
vendors ilt orcler f-or Bureau City eurployees to review proprietary 
infbrmatiou ou proclucts aud tecirnologies that are, or rlight be, consrclerecl 
fòr use by the City. A nondisclosure agreement is one that prohibits thc 
release of proprietary or confìdential in{'onlaticln, whether ircicl by the 
City or the vendor, aucl does not inclucle any monetaly consicleration. 

2. 	 Iu consultation with the bureau that is the custoclian of rccorcl, entcr into 
clata grant etgreetneuts between the City and grantees in orcler f-or Bul'eau 
ernployces to share City Geographical Infìlrm¿rtion Systerns clzrta. A clata 
graut agreemeut is one in which the City will grant the use of pertincr.rt 
GIS clata to agencies, organizations or indivicluals (grantees) 1òr rcsearch 
projects or prctjccts perf-ormed under contract with the City. I)ata grant 
agreements rnay include clirect cost reirnbursements to the City. 
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B. 	 Except as specifìcail)¡ exelnptccl bv the C'l'O, tThe Ilureau shall ûìanage, establish 
policies and standards, ancl providc technical suppolt fbr all eCity-owned 
infemagien technology systems. Technologl¡ s_vstems inclucle. but are limited to. 
inlbrmation ancl electronic comn-rullications sytcnrs. It shall: 

1.	 Provide ++Ferm¿+ion Cit)¡wide Ttechnology ÉlÐ strategic planning and fF 
consulting services, including pro_iect scopinq. buclget preparation and 
analysis, systern plannrng and procurerneut, resource allocation and 
proj ect managen'ì ent fbr lårge-h+fe+ltraflol+-techno I o gy proj ects. 

2.	 Design, irnplement ancl manage all FF technolog)¡ hardware and software 
inclucling system security measures. 

J.	 Manage all citywide raclio, vicleo, clata communications, rnicrowave, 
wireless comlnunicaticlns ancl telephone systems and equipment owned by 
thc City. 

4. 	 Design, impletnent anci manage all citywicle voice, video and data 
applications. 

5.	 Manage Fl-all cncl user tcchnology slrpport services, inclucling Help Desk 
aucl Dcsl<top Suppolt scrviccs. 

6.	 Mana ge citywicl o Ceogralthic Infìrnnation Systcms. 

7.	 Provide all lntemct aucl Intranet scrruices to City burczrus, offìces, boarcls 
ancl cor"nmissions. 

8.	 In cooperation with the Bur,eiru, ef-*+ eh*seq l?rocurement Selvices 
Division of the Bureau of internal Busrncss Services. rcview ancl approve 
the purchase of all in+<+rn+a+iol+ technology software, hardwale ancl 
prolèssional consuiting serviccs 
æ}epfffi€-€€lü1pfl1€t+t. An)¡ proposed tcchnoloql¡ lease transaction shall 
lìrst be reviewed ar-rcl approvecl b)¡ tlie Citly's Debt Manaqel. 

9.	 Pt'tlviele eitywiele eotntnunieations rrnel eleetronie eousulting firr systeu'r 
i+t€11-€s+1m 

. Pr-ovidc technical 
expertise anci infbnnation to technical oversigirt cornmittees fbr Citl¡ 
technoklgy pro_iccts. 

10.	 Provide all telephone services to City bureaus; coorclinate with telephone 
vendors; orc'ler new fàcilities ancl ecluipment fbr city-owned or leasecl 
systems; plan telephone systems; ancl resoìve all telephone problerls 
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ll. Manase the Citv's ofïcial website. 

12. Manage ancl allthorize all City clonrain nalne registrations ancl rcnewals 

3.ls.0tì0	 Enterprise Busincss Solution Division 
The Enterprise Business Solution Division (EBS) shall bc supervised b)u a 

Manager who shall report to the CAO. With support of technical stafT of the 
Bureau of Technologlz Services. the EBS Division is responsible for managing the 
technology systerns usecl to standardize and rnanage the Cit)¡'s business afIàirs 
ancl providing citywide services in. but not limited to. the areas of fìscal services. 
procurement and hurnan resource services. The Division's )¡early workplan and 

lç!9" tanee strategic pla 
ancl Offices orqanized into an Executive Steering Committee and a Program 
Advis<lry Comlnittee. 'l'hese committees shall provicle recommenclations to the 
CAO. ]'he CAO is autholizeci to aclopt administrative rules establishinq EBS 
Operating Principles. 
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Chapter 3.08 

]'REASTJRITR 

(New Chapter substitutccl by 
Ordinance No. I 51419, eflèctive 

Sept. 19, 1984.) 

Sections: 
3.08.010 Ofïce. 
3.08.020 Salary - Bond. 
3.08.030 Duties of City Treasurer. 

3.08.0450 Treasurer Authol'ized to Deposit in Banks.
 
3.08.0560 t.iability of Treasurer fbr Deposit of Funcls
 
3.08.0é70 Council May Require Additional Security fì"orn Banks.
 
3.08.0280 City Ofïìcers or Agents to Pay Money to the City Tleasurer.
 

3.0fì.010 OfTTcc. 
(Amenclecl by Orciinancc No. 15855ó, eI'{ectivc .lune 4, 1986.) {he Public F-inancc ancl 
Treasury is a Ðclivision within the Bureau oi'Iìrnancial Serviccs reporting to the oÈtlæ 
Oflìcc o1'Ftse¿rl-Ath,*rr+isfr¿rfien Managencnt anüFinance ancl shall consist of the City.freaSurer,W€aSufef'DebtMarrager.atrc]suc1retlp1oyeesast1rcCourrcilnray 

lrroviilc. 

3.08.020 	Salary-Bond.
'i'he salary of the City Tleasurer shall bc tìxed by orclinance. tux-l-paytrble-ouf-elthe
GeA 
surety bond, payable to the City ol'Portlaucl, in the sum ol not less than lì200,000 shall 
secure the làithfil perf'onnance ancl fìclelity ol' City 'l'reasurer duties. A41L conflic! 
between this section ancl an]¿ other sections_ill Cit)¡ Cocie shall be interpretcd to lequire 
tire greatcr of any bond amounts or assurances in fàvor ol'the Citv. 

3.08.030 	Duties of City Treasurer. 
(Arr-rended by Orclinance Nos. 15855ó and 171246, efïèctive Marcli 7,2003.) Except as 
provided in tiris Chapter', the sole clutyies ol' the City 'freasurer sllall inclucle be the 
investment of all City finds in accorclance with all statutes relating to investrnent ol' 
public funds, and iu aocordance with the City's current investllent policy. The Treasurer 
r-nay clelegate to other City olhcials any clutìes or respollsibilities assignecl to the 
Treasurer by Chalter, Code or statute relating to the fbreclosure o1'clelinquent liens. 
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3.08.0450 Treasurer Authorizcd to Deposit in Banl<s 
(Arnencled by Orilinance No. 158556, efTèctive June 4, 1986.) The'l'reasurer shall irave 
the authority to open or close bank accounts in the name of the City. The Treasurer sirall 
lnake disposition of City deposits ir.r such ¿ì manner as lbund by the Treasurer to be in the 
City's best fìnancial interests. City funds in any bank are itr the custocly o1'the City 
Treasurer as lequilecl by law. The Treasurer shall be authorized to enter itrto cleposit 
agreeurents ¿ìs l-Il¿'ty be agreecl upcln with the bank. Each bank shall be authorizccl to 
accept City Iìrncls f'or cleposit to any such accctunts when tencierec'l by any l)crson without 
obligation to ascertaìtl that the l'uncls arc lrcing clcpositecl in the proper" account. 'I'hc City 
Treasurer shall lurnish each bank at which an accouult is maìntainecl, a writtcn statcnrcnt 
natniug the pcrson or llersolls authorizecl to withclraw linc1s fr"om such account, clcclari¡g 
the persous natlecl thcrein arc e+llrertlee-Ðeputy+reasurer-,<x.-a* authorizccl assistants i¡ 
the 'T'reasury Division ancl certifying thc signatures of the persons so narrccl. Bach tranl< 
shor-rld be ¿ruthorizecl to honor withdrawals by the City 'lreasurer or by thc pcrson or 
pe)rsolls uamc<l ilt such statemcnt until written notice of cancellation or change is 
clelivered to altcl receivecl by the bank at which the accounl aflèctecl is maitrtainecl. hl the 
event ol the tertnination of services or clcath ol'the City Treasurer, the Chicl'Irinancial 
Offìcer Ðetrru+y-çr€itsufler shail lnake a recorcl showing the time of telmination ancl give 
lrotice to the banks maintaining a City ¿rccount. The new City 'I'reasurer shall be 
Iespousible fbr all tlonies receivecl and clisbursed after such time except that outstancling 
checks tr-ray be paid in clue course ancl chargecl against the proper bank account. Each 
new City Treasurer shall promptly rnake a check with each bank in which City fi¡cls arc 
deposited and ascertain the exact balance and lnake sure tectifìcaticll-l ¿ìs 1ll¿ty be neeclocl 
because of outstancling checks. Each new City Treasul'er shall have and exercise all ol 
the authority of his/her preclecessor and may executc any new banking agrcements. 

3.0t1.0560 Liability of I'reasurer fbr Dcposit of Funcls. 
In the eveut of bank fàilure or bankruptcy ancl when deposits have been macle as plovicìed 
herein or authorizcd by law of the Charter, the Treasurer shall be exernpt fìorn all liability 
f-or loss of deposits, or trankruptcy or' other acts of the bank or bankers to the extent ancl 
amount of such deposits. 
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3.0{ì.0070 Council Mav lìcquire Aclclitional Sccurity fì'om Banl<s. 
lf the Council cleelrs the spcurities pleclgecl by any bank insuf fìcient ancl inaclequate 
security f'or the City cleposits with such bank, other or aclciitional secr¡rities to be given by 
such banl< shall be requested and recluire approval by the Council. If such bank fàils to 
fumish such securities promptly, the Treasurer at ouce shall withdlaw all deposits fì'om 
sucir bank ancl such bank shall cease to bc a depositoly ol' the City funcis. To be 
reinstated as a clepository of City funds requires that the bank deposit securities cieelned 
satisfàctory by a vote of the Council. 

3.08.0280 City Officers or Agents to Pay Money to the City Treasurcr. 
Any ofIìcer or agent of this City or other person who shall receive or irave possession of 
atìy lxoney belonging to the City shall immecliately pay the s¿rme to the Treasurer who' shall receipt the tnoney. Failure to pay to the Treasurer any molley leceived within 48 
hours sliall bc deemed sufficient cause fbr removal in the absence of excusable failure. 
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