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Subrecipient Contract No. 32000389
 

Amendment No. 2
 

The above referenced Subrecipient Contract between the City of Porlland, acting by and through
its Portland Housing Bureau, and2lrinfo ishereby amended as follows: 

I. 	 Sôope of Services / Uses of Funds: 
section LI and section I.J, scope of Services is amended to read: 

I. 	 Housing Connections - Transition to HousingPoint Software work to begin March
l,20lr. 
1. V/ork with City, Fair Housing Council of Oregon, and HousingPoint software 

vendor, Bowman Systems, Inc. (hereafter called.,Vendor,,) to: 
a. create and implement transition plan from Housing Connections to 

HousingPoint
b. transition ongoing program management and all end-user support of 

Housing Connections from City to Subrecipient by June 30, t01l
2. Work independently and with Vendor to review and clean up existing 

Housing Connections data prior to transition to HousingPoint, includìng, but 
not limited to, identification and deletion of: 

a. outdated and/or duplicate property and property management company 
data 

b. outdated and/or inactive user accounts 
c. expired Hot Housing News items that are unlikely to be updated in the 

future 
3. work with vendor and Fair Housing council of oregon to create and 

implement a testing plan to test all aspects of FlousingPoint software prior to 
final transition, including : 

a. accuracy and completeness of data transfer and mapping, including 
user account data, housing data, and other site content.

b. all administrative and end-user functionality, including:
i. 	 renter search for housing and review of unit-level data 

availability
ii. 	 renter account tools (ability to save search criteria, etc.)
iii. 	 renter tools for reporting inaccurate information in listings
iv. 	 landlord entry of new properties and updating of existing 

properties 
v. 	 content management tools (used in place of Hot Housing News 

and maybe help text)
vi. 	 system administrator tools including user support, ticketing 

system (way to respond to user reports of inaccuracies)
vii. 	 censoring tools that helps prevent discriminatory and 

inappropriate language
4' Transition l{ousing Connections electronic and telephone support contacts: 

a. create and maintain new email addresses to replace existing 
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help@housingconnections.org 
ancr staff@housingcon'ections. orgb. Take ownershþ of randro.Jpi* ffi?y#-äi a cityphone number(503) 823-4141) and renrer phone,rine ri,r,..*iií (503) 802_ss62).Forward, replace, or consoridate phoneìr.,n'uãr, u, ,r."..ru.y.5' with Vendor, deveiop oÁgtoti-pl"ä*t pre-raunch training to:a' develop system administrator proficien.y i*t"r.ingpointb' guide encl-users through .w aìq.r.r;;;il;;äance, tunction, or

6 wor k -::f Fl; ï:iì ëï:tr.,Î "trË#," ..;; ;; imp, em enr prelaunch ourreach pran(s)-to *ti+:".iro¡"iignuipàrr"ãör.nrers, 
agencies, andlandlords of timing and nature orï"îrir" changes, any known system down_ *' 

_ 

7 fiäïffi'":î'å""î*äi:ffitr ffiËiï;*. ;;;-a. developing and/or proau.-ing,
i. new brand, logo, and Joncepts for appearance ofnew*^-,-ve¡an¡w\

Housingpoint siteii' updated messaging for a'Housing connections audiences(renters, Iandlords,ìnd agencies)iii. new marketing mæeriofri, neededb' working with vendãr to integr.ate 
".ïä""¿ and appearance concepts

8 
i"*h*:f+î¡$*î#.J"îi:üir;; gon to deverop a post_raunch outreach 

a' encoufages land,rords.to. verify property data after transfèrb' continues to make existingis'er". u*u.. of the change to new softwareand available supports 
c. brings new rentel, agency and landlord users to the sited. makes Housing co.,iectíon. áîi.iur. ."r i", á"åìù housing to a'audiences, using murtiple out .u.n rìr""rt;il;i;äi* sociar media,

si11{iåii1Ílqiåi:îå:ff :f ï,,#:iJ,,T:;;,a,eregardingandinitiate 	changes in all systert."",."i,^änr"n, administration and application

ilïli:i:ï,iil:îi:ilo' witten ãliìorizatio; ;iði;;;'õubrecipiènt sha' 
a. changes to Housingpoint imprementation that would affect conditionsof any existing contract(s) båtween City andV;J;;b' any grievances or concerns regarding vendor customer service tosubrecipient or technicul p"rdrÀunce of Housingpoint. 

J' 	 ort:1,1îg.:: ro rhis scope of services shalr be requesred in writing by rheSubrecipient and approved in *'i,i"ã üvrirJproj ect Manager. 
[I. 	 Compensation: 

Item 4' compensation on page 7 is deleted in its entirety and replaced to read:4. Compensation 
The amount of compensation is increased by $4z,62sof GDBG Fund, and sha' 
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not exceed 5266,425 in the City's FY 2010-11 Budget (5213,425 in CDBG Fund, 
$53,000 in General Funcl). The compensation requirernents are contained in 
Section IL 

Section II, B, Compensation and Method of Payment is deleted in its entirety and
 
replaced to read:
 

B. It is agreed that total compensation under this Contract shall not exceed TWO-
HLINDRED SIXTY-SX THOUSAND, FOUR I{UNDRED TWENTY-FIVE 
DOLLARS (5266,425). 

m.	 Exhibit: 
Exhibit B remains unchanged; Exhibit A and C of the original contract are deleted in its 
entirety and replaced with Exhibit A and c attached to this Amendment. 

IV.	 All other terms and conditions of Contract No. 32000389 between the City of Portland 
and2llinfo shallremain the same. 

2llínfo	 CITY OF'PO 

'/@:ç./ 	-\' ^ t / 
,z /Å3 ',t 

Liesl Wendt Date t, Director 
Chief Executive Officer Portland Housing Bureau 

APPROVED AS TO F'ORM: 

ÀPPRü\rüffi ÅS T0 FoRI,Í 

Li 

LaVonne Griffin-Valade Date 
City Auditor 
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EXHIBIT A
 
2lllvr¡o
 

lloustwc co¡unrcrtows ûntnttrtous, z-1- 1 I&R, snvnnn wrttrnnn tttnsrnrnr couur
Fy 20 r 0- I 1 AvBNOno coNrRacr Buocer - Arr¿eNnN4¡Nr 2
 

Communications 

Professional 
Services 

Consultants 

Subcontractors 

Miscellaneous 

Total Operal 

Admin Expenses 

Salaries 

Benefits & P 
Iaxes 
)ffice /FaciliÇ 
ìent 

)ffice Supplies 

l'ravel & Traini 

udit Services 

ilsÌtrance 

'otal Admin 

'OTAL BUDGET 
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EXHIBIT C 
2lllnfo 

Payment Invoice - Amendment 2
 
Contract #: 32000389 Request for Payment#: Invoice Period:
 
CDBG - Housing Connections
 

Expense Expenses YTDCategory Budget BalanceThis Period includins this invoice
 
Personnel
 $109,200
 
Operating Expenses
 $17,750
 
Admin/Indirect Expenses $ 15,675
 

Total CDBG sL42,625 

CDBG -2-l-l Onerati ()ns
 

Expense Expenses YTD
Category Budget BalanceThis Period includins this invoice
 
Personnel
 $50,790
 
Operating Expenses $10,700.
 
Admir/Indirect Expenses $9,320 
Total GF $70,800 

GF - Severe WeatherAilinter Shelter. 

Expense Expenses YTDCategory Budget BalanceThis Period includine this invoice 
Personnel $22,875 
Operating Expenses $12s 
Total GF $23,000 

GF - Street Count 
Expense Expenses YTDCategory Budget BalanceThis Period includins this invoice 

Personnel $ 1,500 

Operating Expenses $27,850 
Admin/Inclirect Expenses $6s0 
Total GF $30,000 

Total CDBG/GF' $266,425 

Phone:Prepared by: - ,Emall: 

Approved by: 
Mail Invoice to: Ruth Benson/Ryan Deibert 

Portland Housing Bureau 
421 SV/ 6th Ave., Suite 500, 
Portland, OP.,97204 

Note: Please reproduce this invoice on agency's letterhead or the invoice will not be paid. 
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