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CITY OF PORTLAND 
AGREEMENT FOR PROFESSIONAL, TECHNICAL, OR EXPERT SERVICES 

CONTRACT NO.3OOOI2I6 

SHORT TITLtr OF WORK PROJECT:
 
Technical Àssistance for Program Evaluation of Child Abuse Prevention/Intervention antl Foster Care
 

Programs funded by the Portland Children's Lcvy
 

This contract is between the City of Poltland, acting by and through its Elected Officials, hereafter callcd "City," and NpC 
Research, hereafter called Contlactor'. The City's Ploject Manager for this contract is Lisa l-Iansell. 

lìffectivs I)ate and Duration 
This contract shall become effective on April l, 2010. This conh'act shall expire, unless othenvise temrinated or extenclecl, on 
Febrr-rary 28,2012. 

Consideration
(a) 	 City agrees to pay Contractor a sum not to exceed $165,000 fol accomplishrnent ofthe work.(b) 	 Interiur paytnents shall be made to Contractor according to the schedule iclentified in the STATEMENT OF TFIE 

WORK AND PAYMENT SCFIEDIJLE. 

CONTRACTOR DATA AND CERTIFICATION 

Name: NPC Research 

Addrcss: 4380 SW Macadam Ave.. Suite 530. portlancl. OR 97239-6409 

Employer Identification Number GIN) 93-1037287 

City of Portlancl Business License # 660424 

Citizenship: Nonresident alien Yes No 

Bnsiness Designation (check one): _ lndividual _ Sole Proprietorship _ Partnership _X_ Corporation 

Limited Liability Co (LLC) _ Estate/Trust _ Public Service Corp. _ Govemment/Nonprofit 

-
Paytnent information will be reportecl to the IRS uncler the narne and taxpayer LD. number provicled above. Informatio' must be 
provided ptior to corìtrâct approval. Information not rnatching IRS recorcls could subject you to 20 percent backup withhoftling. 

STANDARD CONTRACT PROVISIONS FOR 
PROFESSIONAL, TECHNICAL & EXPERT SERVICES (MANDATORY PROVISIONS) 

I. 	 Àcccss to Records 
I'he Contractor shall maintain, and the City ofPortland ("City") and its duly authorized replesentatives shall have access to the 
books, clocuments, papers, and records ofthe Contractor which are directly pertinent to the specific contract for the purpose of 
rnaking audit, examination, excerpts, ancl transcripts for a period of three years after final payment. Copies of applicabie ¡ecords 
shall bemadeavailableuponrequest. Paymentforcostofcopiesisreirnbursablebythe iity. 

2. 	 Audits 
(a) The City, eithel directly or through a designated representative, may concluct financial ancì perlomance auclits of the Èillings 
and seruices specified in this agreement at any tirne in the course ofthe agreement and during ihe three (3) year period 
established by section l, Access to lìccords. Audits will be conducted in accordance with generally accepied uu,liting standards 
as promulgated in Governnent Auditing Stanclards by the Comptroller General of the United States Ceneial Accounting Office. 
(b) If an audit discloses that payments to the Contractor were in excess of the amount to which the Contractor was entitled, then 
the Contractor shall repay the amount ofthe excess to the City, 
(c) If any audit shows performance of services is not efficient in accordance with Govemment Auditing Standarcls, or that the 
program is not effective in accordauce with Government Auditing Standards, the City may pursue t"médies provided under 
section 5, Barly Termination of Ägrccment and section 7, Ileme<Iies. 
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3. Effectivc Date and Duration 
The passage ofthe contract expiration date (as recorded on reverse side) shall not extinguish, prejudice, or lirnit either parly's
 
right to enfolce this contract with respect to any default or defect in perfonnance that has not been cured.
 

4. Order of Precetlencc 
This contract consists ofthe terms and conditions ofthis contract, the Request for Proposals (RFP) issucd by the City, ifany, and 
the Contractor's proposal in t'esponse to the RFP. In the event ofany apparent or alleged conflict betwee¡r tliese various
 
documents, the following order ofprecedence shall apply to resolve the conflict: a) this contr.act's temrs a¡d conclitions, b) the
 
City's RFP, and c) tlre Contlactor's proposal in response to the RFP.
 

5. Iiarly 1-crmination of Agreement 
(a) The City and the Contracto¡ by mutual written agleement, rray terminate this Agreement at any tipe.
(b) The City, on thirty (30) clays written notice to the Contlactor, may terminate this Agreement foi any reason deernecl 
appropliate in its sole discl'etion. 
(c) Either the City or the Contractol'tnay tetmirtate this Agreement in the event of a breach of t¡e Agreement by the other. prior 
to such termination, however, the party seeking the termination shall give to the other party written notice of thá breach and of 
the party's intent to terminate. If the party has not entirely cured the breach within fifteen ( I 5) days of the notice, the¡ the party
giving the notice may tenninate the Agreement at any tirne thereafter by giving a written notice oîtenni¡ation. 

6. Payment on [arly Tcrmination 
(a) Intbeeventoftenninationundersubsection5(a)oL5(b), BarlyTcrminationofAgrecmcnthereof,theCityshallpaythe 
Contractol for work pelfonled in accordance with the Agreenrent prior to the terminatiõn date. 
(b) Intheeventoftemrinationundersubsection5(c),EarlyTerrninationofAgrccmenthereof,bytheContractorduetoa 
breach by the City, tl.ren the City shall pay the Contractor as provided in subsection (a) ofthis section. 
(c) In the event of termination wtder subsection 5(c), Barly Tcrmination of Agreement hereof, by the City due to a breach by
the Contractor, then the City shall pay the Contractor as providecl in subsection (a) ofthis section, iubject tó set offofexcess 
costs, as provicled for in section 7(a), Rcmcdies. 
(d) In the event of early temrination all of the Contractor's workproduct will becorne ancl remain property of the City. 

7. Rcmcdics 
(a) In the event of tennination under subsectiotr 5(c), Itrarly Termination of Agrccment, hereof, by the City due to a breach by
the Contractor, then the City rnay complete the work either itself, by agreement with another contraôtor or by a combination 
thereof. In the event the cost ofcompleting the work exceecls the remaining unpaid balance ofthe total comþensation provided 
under this contract, then the Contractor shall pay to the City the amount oftbe reasonable excess. 
(b) The remedies provicled to the Cily under section 5, trally 'Iermination of Ägrcement and section 7, Remetlies for a breach 
by the Contractor shall not be exclusive. The City also shall be entitled to any other equitable and legal rernedies that are 
available. 
(c) In the event of breach of this Agreement by the City, then the Contractor's rernedy shall be limitecl to termination of the 
Agreement ar-rd receipt of payrnent as provided in section 5(c), [,arly Ter¡nination of Agreement and section 6(b), paymcnt on 
Barly Tcrmination hereof, 

L Subconfracts and Assignment 
Contractor shall not subcontracl assign or transfer any ofthe work scheduled under this agreement, without the prior written 
consent of tlte City. Notwithstanding City approval of a subcontractor, the Contractor shall r.emain obligate¿ foirull perfonnance 
hereunder',andtheCityshall incurnoobligationotherthanitsobligationstotheContractorhereunder. TheContractoragrees 
that if subcontractors are employed in the performance of this Agreement, the Contractor and its subcontractors are subject to the 
requirements ancl sanctions of ORS Chapter 656, Vy'orker.s' Compensation. 

9. Compliance rvith Applicable Law 
In connection with its activities r"¡nder this Agreernent, Contractor shall comply with all applicable federal, state and local laws 
ancl regulations including the City's Equal Benefìts Ordinance ancl its administrative rules, all of which are incorporated by t¡is
reference. Failure to cornply with the Orclinance pennits the City to irnpose sanctions or require remedial actionÁ as stated in 
Section 13.1 of tìre administlative rules. Contractor shall complete rhe INDËPENDENT CON]'RACTOR CERTIFICATION 
STATEMENT, which is attached hereto and by this reference macle a part hereof 

(a) Indcmnity - Claims for Other than Professional Liability 
Contractor shall clefend, save, ancl hold harmless the City ofPo¡tland, its officers, agents, and employees, fronr alt claims, suits, 
or actions ofwhatsoever nature, inclucling intentional acts, resulting fi'om o¡ arising out ofthe activities ofCo¡tractor or its 
subcontractors, agents or employees under this agreement. Nothing ìn this section requires the Contractor or its insu¡er to 
indemnifo the City for any claims or losses alising out ofdeath, or bodily injury to persons, or property damage caused by the 
negligence of the City. 
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(lr) Indemnity - Claims for Professional Liability 
Contractor shall defend, save, and hold harmless the City of Podland, its officers, agents, and employees, frorn all clairns, suits,
or actions arising out ofthe professional negligent acts, errors or omissions ofContiactor or its subcóntractors and sub
consultants, agents or employees in performance of professional services r.rnder this agreement. Nothing in this section requires
the Contractor or its insuler to indemnifl, the City for any claims or losses causecl by the negligence of tire City. 

(c) Indemnity - Standard of Care
 
IfContractor's services involve engineering or consulting, the standard ofcare applicable to Contractor,s service will be the
 
degree-of skill and diligence noulally employed by plofessional engineers or consultants perfbmring the same or similar.seryices 
at the tirne such seruices ale perfornred. Contractor will re-perfonn any services uot meeting this stãndard witho,t additional
 
compensation.
 

I0. Insurancc
 
DLrring the tenn of this contract Conh'actor sliall rnaintain in force at its owr expense, each insurance noted 6elow:
 

(a) Workers' Cornpensation insut'ance in compliance with ORS 656.011,which requires subject employers to provide Oregon
workers'compensation coverage fol aìl their subject workers (contlactols with one onnõ.. unless exeurpt
under ORS 656.027).	 "tnp'loyãaa, 

(b) _X_ Required and attached or Waived by City Attorney 

General Liability instlrance with a cornbined single limit of not less than $1,000,000 per occun.ence for Bodily Injury and 
Propelty Dantage. It shall inclucle contlactual liability coverage for the inclemnity providecl uncler this contraót, and shall
plovide that City ofPortland, and its agents, officers, ancl employees are Aclclitionaj Insurecl but only with respáct to the 
Contractor''s se¡¡ices to be provided uncler this Contract: 

(c) _X_ Required and attached or Waivecl by City Attorney: 

Automobile Liability insttrance with a combinecl single lirnit of not less than $1,000,000 per occurïence for Bodily Injury
ancl Property Damage, inclucling coverage for owned, hirecl, ornonownecl vehicies, as applicable: 

(d) _X_ Required ancl attached or Waived by City Attorney: 

P|ofessional Liability insurance with a combined single limit of not less than $1,000,000 per claim, incident, or occurence. 
This is to cover damages catrsed by eror', omission or negligent ácts relatecl to the prãfessìonal seruices to be provided
undel this contract. If insurance coverage is pr ovicled on a "clairns made" basis, thi successful Proposer shall acc¡uire a
"tail" coverage or continue the same coverage for tlree years after cornpletion ofthe contract, p.ouid.d coverage is 
available and econonrically feasible. Ifsuch coverage is not available or economically feasibie, contractor shalì-notifo City
immediately. 

(c) 	Onall typesofinsurance. Thereshall benocancellation,rnatelial change,reductionoflimits,orintentnottorenewthe 
insurance coverage(s) without 30-days written notice from the Contractõr or its insurer(s) to túe City. 

(f) Certificates of insurance. As evidence of the insurance coverages required by this contract, the Contractor shall furnish 
acceptable insurance certificates to the City at the time conhactor retums signecl contracts. The certificate will specify all
ofthe parties who are Adclitional Insured and will inclucle the 30-day canceiation clause and l0-day non-payment clause 
that provides that the insurance shall not terminate or be cancelled without 30 days or- l0 clays *rittán notice fìrst being
giverr to the City Auclitor. Insulirrg companies ol entities are subject to City acceptance. If requested, complete polic¡7
copies shall be plovided to the City. The Contractor shall be financially .eiponsitle for all periinent áeauciiules, self
insured retentions, and/or self-inslÌrance. 

11. Owncrship of Worh Prortuct 
All work products produced by the Contractor uncler this contract is the exclusive properry of the City. .,Work product" shall 
include but not be limited to reseatch, Ìeports, computer programs, manuals, drawingi, relordings, pttotog.uphs, arhvork and a¡y
data o¡ information in any fonn; the Contractor ancl the City intencì that such work p-roduct shalibe deemãd àwórk 

made for hire,,
of which the City shall be deemed the author. If for any reason a work product is dåemed not to be a,,work made for hire,,,the
Contractor hereby irrevocably assigns aucl transfers to the City all right, title anrl interest in such work procluct, whether arising
from copyright, patent, trademark, trade secret, or any othel state or federal intellectual property law oidoctr.iíes. Contr.actor 
shall obtain such inte¡ests and execute all documents necessary to fully vest such rights ìn tih. óity. Conh.actor waives all rights 
relating to work product, including any rights arising under 17 USC 1064, or uny oil.r". rights of áuthorship, identification or
approval, restr.iction or limitation on use or subsequent rnodifìcations. Ifthe Coniractor isãn architect, the ïork product is the 
property ofthe Contractor-Architect, and by execution ofthis contract, the Contractor-Architect granis the City ån exclusive and
irrevocable license to use that work product. 

12. Nondiscrimination 
Contractor agrees to comply with all applicable requirements offederal ancl state civil dghts and rehabilitation statutes, rules, and
regulations' Contractor also shall comply with the Amelicans With Disabilities Act of tÞlO 1t,uU I. No. l0l-336) including iitle
II of that Act, ORS 659.425, and all regulations and administrative rules established pursuarìt to those laws. Page3of11 REV01/09 
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13. Successors in Interest 
The provisions ofthis contract shall be binding upon and shall inure to the benefit ofthe parties hereto, and their respective 
successors and approved assigns. 

14. 	 Sevcrability 
The parties agree that ifany temr or provision ofthis contract is declared by a court ofcompetentjurisdiction to be illegal or in 
conflict with any law, the validity ofthe renraining tenns aud provisions shall not be affectecl, and the rights and obligaìions of 
the parties sltall be construed and enforced as ifthe contract did not contain the particular tenn or provision held to be invalid. 

15. 	 Waivcr' 
'Ihe failure ofthe City to enforce any provision ofthis contract shall not constitute a waiver by the City ofthat or any other 
provision. 

16. Errors 
The Contractor shall perform such additional work as rnay be necessary to coffect etrors in the work requir.ed under.this coÍìtrâct 
without undue delays and witlrout additional cost. 

17, Govcrning Law 
The provisions of tltis contract shall be constluecl iu accorclance with the provisions of the laws of the State of Oregon. Any 
action or suits involving any question arising undel this contract must be brought in the appropriate court in Multnórnah Cóunty 
Olegon. 

18. Amcndmcnts 
All changes to this contract, inclucling changes to the scope of work and contract amount, must be made by written amendment 
and approved by the Purchasing Agent to be valid. Any arnenclment that incleases the original contÍact amoìlnt by more than25o/o 
must be approved by the City Council to be valid. 

19. Busincss Liccnsc 
The Contractor shall obtain a City ofPortland business license as required by PCC 7.02 prior to beginning work under this 
Agreernent. The Contractor shall provide a business license number in the space provided on page one oi this Agreement. 
Aclditionally, the Contractor shall pay all fees or taxes due under the Business License Law and the MuÌtnomah Òounty Business 
Incotne Tax (MCC Chapter l2) cluring the full tenn of this contract. Failure to be in compliance may result in payments clue 
under this contract to be withheld to satisfu amount due under the Business License Law and the Multnomah County Business 
lncome Tax Law. 

20, 	 Prohibited Intcrcst 
(a) No City officer or employee during his or her tenure or for one year thereafter shall have any interest, direct or indirect, in this 
Agreement or the proceecls thereof. 
(b) No City officer or employee who participatecl in the awalcl of this Agreement shall be employed by the Contractor dur.ing the 
period of the Agreement. 

21. 	 Paymcnt to Vcndors and Subconlractors 
The Contractol'shall tirnely pay all suppliers, lessors and contractors providing it services, materials or equipment for.carrying 
out its obligations under this Agreernent. f'he Contractor shall not take or fail to take any action in a manner that causes tlie Gty 
or any materials that the Contractor provides hereunder to be subject to any clairn or lien ofany person without the City's prior 
written consent. 

Mcrgcr Clause 
THIS CONTRACT AND A.TTACI-IED EXÍIIBITS CONSI]TUTES THE ENTIRE AGREEMENT BETWËEN THE PAKTIES, 
NO WAIVER, CONSENT, MODIFICATION, OR CHANGE OF TERMS OF TI.IIS CONI'RACT SI.IALL BIND E]TIIER
PARTY UNLESS IN V/IUTING AND SIGNED BY BOTH PARTIES. SUCII WAIVER, CONSENT, MODIFICATION, OR 
CHANGE IF MADE, SITALL BE EFFECTIVE ONLY ]N SPECIFIC INSTANCES AND FOR TI-IE SPECIFIC PURPOSE 
GIVEN. TFIERE ARE NO TINDERSTA.NDINGS, AGREEMENTS, OR REPIì.ESENTATIONS, ORAL OR V/RITTEN, NOT 
SPECIFIED HEREIN I{EGARDING ]'HIS CONTRACT. CONTRACTOR, BY T}TE SIGNATURE OF ITS AUTHORIZED 
REPRESENTAT]VE, IIEREBY ACKNOWLEDGES THAT FIE OR SI]E IIAS READ TFIIS CONTRACT, UNDERSTANDS 
IT AND AGREES TO BF, BOI.IND BY ITS TERMS AND CONDITIONS. 

OPTIONAL PROVISIONS (selected by City Project Manager) 

22. 	 Arbjtration I l-ÍJ Not Applicable /-/ Applicable (consult with City Attorney's Office before finalizing as 
applicablc) 

(a) Any dispute arising out of or in connection with this Agreement, which is not settled by mutual agreement of the Contractor 
and the City witlìin sixty (60) days of notification in writing by eitherparty, shall be submittecl to an arbitrator mutually agreecl 
upon by the parties. In the event the pafties cannot agree on the arbitrator, then the arbitrator shall be appointed by the Prãsiding 
Judge (Civil) of the Circuit Court of the State of Oregon for the County of Multnomah. The arbitlator ihall be selected within 
thirty (30) days from the expiration ofthe sixry (60) day period following notification ofthe dispute. The arbitration, and any 
Page 4 of 1'l REV 01/09 



I ra) 
-,lit'..1 i:) i: Y;!¿t. () 11 1t ¡/Y 

litigation arising out of or in connection with tl-ris Ag'eement, shall be conducted in Portland, Oregon, shall be govemed by the

lawsoftheStateoforegon,andshall 
 beasspeedyasreasonablypossible. TheapplicablearbitrationrulesforîheMultnomah 
Co_unty courts shall apply unless the parties agree in writing to other rules. The aibitrator shall render a decision within forty-five
(45) days of the fir'st neetiug with the Contractol and the City. Insofar as the Contlactor and the City legally rnay do so, tháy
 
agree to be bound by the decision ofthe arbitrator.
 
(b) Notwithstanding any dispute under this Agreement, '"vhether before or during arbitration, the Contr.actor shall continue to

perlorm its workpending resolutiorr of a dispute, and the City shall make puynr*ts 
as required by the Agreement for undisputed
portions of work. 

2-3' 	 Progrcss Rcports: /-/ Applicablc /-X-lNot Applicable Writtcn reports arc rcquircd, duc dates outlinctì in
thc Statcmcnt of Work 

The Contlactol shall provide monthly pÌogress reports to the Project Manager. If applicable, the S]'ATEMENT OF THE WORK 
should list what information the contractor must include in rlonthly p.ogr.i. ,"po,ir. 

24.	 Contractor's Personncl: /_X_/Applicable /_/Not Applicable 

The Contractor shall assign the follorving personnel to do the work in the capacities clesigrratecl: lfapplicable, list selected 
personnel in the STATEMENT OF THI WORK. The Contractor shall not ðhung. p.r.*nel assignÅènts wiÁout the prior

written consent of the City.
 

25. Subcontractor.s: /_X_i Applicablc /_/ Not Applicable 

The City requires Contractors to use the Minolity, Women ancl Ernerging Srrall Business (M/WESB) subcontractors identifiecl 
in their proposals, and as such the Contractor shall assign these subcontrãctors as listed in the STATEMENT OF TFIE WORK toperfom work in the capacities designated. The Contractor shall not change subcontractor assignments without the prior written 
consent ofthe Purchasing Agent. 

STATEMENT OF THE \ryORK
 
AND PAYMENT SCHEDULE
 

SCOPE OF \ryORK 

Contractor shall provide technical âssistance for program evaluat¡on ofchild abuse prevention and 
intervention and foster câre programs funded by the portlancl childrenrs Levy. 

Contractor shall perform the tasks listed below, and shall be expected to work closely with designated City
personnel to accomplish these goals: 

Pltase I (April 2010 -July 2010); target number of hoursfor this phase is 453 hours
a' 	 Assess program capacity to measure program oìitcomes specified in grantee contract with the

Levy' Contractor to conduct a half-day site visit with each of the 22 grantees to assess 
appropriateness of selected outcomes in relationship to the services provided,ãnd the program's 
capacity to measure and report on these outcomes annually. Contracior to assess each program's 
method for and resources to collect, manage, aggregate and analyze data on outcomes. 

b. Develop a technical assistance plan for each grantee that addresses grantees' capacify to report on 
selected outcomes. Technical assistance plans must specifically address the cuirent level of 
capacity, what assistance is to be provided by whom and in what time period. 

c' 	 V/ritten assessments and technical assistance plans shall be submitted to Levy staff as they are 
completed, no later than July 31,2010. 

Pltase II (August 2010 - Februøty 2011); tørgel number ofhoursfor thís phase is 844 hours a. 	Provide technical assistance and training as set forth in the individual plans for grantees.
Individualized technical assistance to be provided in-person, by telephone and/or via e-mail. Each 
grantee shall receive between two and four days ofindividualized technical assistance. 

b. Provide up to four (4) group-based training sessions for grantees. The number and topic of the 
trainings to be deternined based on fhe assessed needs ofthe grantees. 
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Coordinate third party technical assistance suppofts (i.e. Excel or Access tlaining, training related to a 
specific evaluation tool, translation of surveys into other languages) as outlined in the tecfinical 
assistance plans and authorized by Levy staff. 

d. Establish and maintain a project e-mail group for the purpose of on-going communication and 
information exchange between grantees and the project tearrr. 

Develop a written procedure rnanual for each grantee and subnit to Levy staff no later than February
28,2011. Each manual to include protocols for data collection, analysis and repofting on program 
outcomes. Pt'ocedures shall specify the data to be collected, collection methods (tools, surveys, etc.), 
frequency ofcollection and person(s) responsible fol collection. Additionally, procedures shall specifli 
persons responsible for agglegating, analyzing and reporting data and the frequency of each of these 
tasks. 

Pltose III (March 201 I - September 201 I); torget number of hours for this phase Ís 5 5l hours 
Conduct at least one site visit to each grantee to review data collection systems, help problem-solve, and 
assess the level and quality of data collection in measuring outcomes in preparation for grantee annual 
reporting to the Levy. 

a. 	Obtain from each grantee electronic data downloads (as appropliate) from grantees and assess the 
quality and consistency ofdata collection. 

b. Conduct an Evaluation Follow-Up rneeting for grantees to conduct on-going training and provide 
gl'antees an opportunity to share data collection and reporting successes and challenges. 

c. 	Coordinate third party technical assistance supports (i.e. Excel or Access training, training related to a 
specific evaluation tool, translation of surveys into other languages) as outlined in the technical 
assistance plans and authorized by Levy staff. 

d. Report the status of each gÍantees progress in collecting, inputting and analyzing data pursuant to grantee 
plans, due May 31,2011. 

e. 	Assist grantees in preparing annual outcomes repoÍs (annual reports due to Levy July 31, 201 l) to the 
Levy, using report form template created by Levy staff. 

Phase IV (October 2011 - February 2012); target number ofhoursfor this phase is 312 hours 

a. Review each glantee's annual report and assess grantee performance in gathering, analyzing, and 
reporting outcome data. 

b.	 Conduct an Evaluation Follow-up meeting to solicit feedback from grantees regarding strengths and 
challenges of evaluation activities. 

c.	 Submit recommendations for further technical assistance or procedure changes in writing to grantees 
and Levy staff by December 3 1 , 201 1 . 

d.	 Provide additional technical assistance, as appropriate, to grantees per plans specified in subpart (c) 
above. 

Coordinate third party technical assistance supports (i.e. Excel or Access training, training related to a 
specific evaluation tool, translation of surveys into other languages) as outlined in the technical 
assistance plans and authorized by Levy staff. 
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CONTRA,CTOR PERSONNEL 

The Contractor shall assign the following personnel to do the work in the capacities designated: 

NAME ROLE ON PROJECT
 
Beth L. Green, Ph.D.
 Co-Proiect Leader; lead contact
 
Mary Beth Sanders Technical Assistance
 

SUBCONSULTANTS 

The Contractor shall assign the following subconsultant to pel'fonn work in the capacities designated: 

NAME ROLE ON PROJECT
 
PSU, Center for the Improvement of Child and Family Co-Project Leader (4. Rockhill)
 
Services (Personnel: Anna Rockhill & Thuan Duons)
 Technical Assistance (T. Duone) 

The Cify will enforce all diversity in wolkforce and Minority, Women and Emerging Small Business (M/W/ESB) 
subcontracting commitments submitted by the Contractor in its Proposal. For contrãcts valued $100,000 or more, 
the Contractor shall subrnit a Monthly Subconsultant Payment and Utilization Report (MUR), made part of this 
contract by reference, reporting ALL subcontractors ernployed in the performance of this agreernent. An electr.onic 
copy of the MUR rnay be obtained at: http://www.portlandonline.com/shared/cfm/irnage.cfm?id=119851. 

COMPENSATION 

Contractor shall be paid the not to exceed amount of $165,000. The Contractor will be paid based on its hourly 
rates, costs incurred in paying its subcontractors, ifany, plus any authorized expenses, as set forth in more detail 
below' The "not to exceed amount" is the maximum amount of compensation due the Contractor for all the work 
required by the contract. Errors in estimating the number of hours necessary to perform the work is the sole 
responsibility of the Contractor. 

PAYMENT TERMS: Net 30 Days 

Hourly Rates 

The billing rates shall not exceed: 

Project Co-Leader: $l l2 per hour (fully loaded rate) 
Assistant: $57 per hour (fully loaded rate) 

Standard Reimbursable Costs 

The following costs will be reimbursed without mark-up: local travel, parking, meeting expenses, printing and office 
supplies. 

Subconsultant Costs 

Compensation for subconsultants shall be lirnited to the same restrictions imposed on the Contractor. The lnaxim¡m 
payment to the subconsultant is $65,007. 

Subconsultant Hourly Rates 

Project Co-Leader: $63 per hour (fully loaded) 
Assistant: $45 per hour (fully loaded) 
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Other Training and Evaluation Costs 

Up to $16,000 is authorized for reimbursement of training and evaluation costs not othelwise included in the scope 
ofwork (i.e. Excel or Access training, tLaining related to a specifìc evaluation tool, translation ofsurveys into other 
languages). Costs nrust correspond to the written evaluation plans and be approved by Levy staff prior to 
irnplernentation. 

Progress Payments 

On or before the l5'l' of each month, the Contractor shall submit to the City's Project Manager an invoice for work 
perfornred by the Contractol'duling the preceding month. The invoice shall contain the City's Contract Nurnber and 
set out all items for payment including, but not limited to: the name of the individual, labor category, direct labor 
rate, houl's worked during the period, and tasks performed. The Contractor shall also attach photocopies of clairned 
reimbursable expenses. The Project Cooldinator shall stamp and approve all subconsultant invoices and note on the 
subconsultant invoice what they ale approving as "billable" under the contract. The billing fì'orn the prime should 
clearly roll up labor and reimbursable costs for the prime and subcontractors - matching the subconsultant invoices. 
Prior to initial billing, the Contractor shall develop a billing format for approval by the City. 

The City shall pay all amounts to which no dispute exists within 30 days of receipt of the invoìce. Payment of any 
bill, however, does not preclude the City flom later determining that an error in payment was made and fror¡ 
withholding the disputed sum from the next plogress payment until the dispute is resolved. 

The Contractor shall make full payment to its subcontractors within l0 business days following leceipt of any 
payment made by the Bureau to Contractor. 
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INDEPENDENT CONTRACTOR CERTIFICATION STATEMENT 
SECTION A
 
CONTRACTOR CERI'IFICATION I, undersigned, arn authorized to act on behalfofentiry designated below, hereby certiS that entity has
 
current Workers' Conrpensation Insurance.
 

contractorsisnaru & ou"-7/4/>-¿to-zniw N Pe P e- ¿ ^^. t, 
If entity does not have Workers' Compensation Insurance, City Project Manager and Contractor complete
 
the remainder of this form.
 

SECTION B
 
ORS670.600 lndepcndentcontrâctorstândards. AsusedinvariousprovisionsofORsChapters316,656,65T,andT0l,anindiviclual 
 or
 
business entity that perfonns labor or services f,or rernuneration shall be considered to perlorm the labor or services as an "independent contractor"
 
the standards ofthis section are met, The contracted work l¡eets the following standards:
 

l. 	Theindividual orbLrsinessentityprovidingtlìeÌabororservicesisfreefromdirectionandcontrol overtherneansandnrannerofprovidingthe
 
labor or services, sttbject only to tlre right ofthe person for rvhorr the labor or services are provided to specify the desired resultsi
 

2. Theindividual orbusinessentityprovidinglabororservicesisresponsibleforobtainingall assumedbì.ìsirìessregistrationsorprofessional
 
occupation 
licenses required by state law or local governrnent ordinances for the individual or business entity to conduct the business; 

3. Theindividual orbtrsinessentityprovidinglabororser.vicesfu¡nishestlretoolsorequipmentnecessaryforperforrnanceoftìrecontracted
 
labor or services;
 

4. Theindividt¡al orbusinessentiryprovidinglabororserviceshastheautlroritytohi¡eandfireemployeestoperlonnthelabororservices; 

5, Paylnentforthelabororservicesislnadeuponcornpletionoftheperforrranceofspecificportionsoftheprojectorismadeonthebasisofan
 
annLral or periodic retainer.
 

City Project Manager Signature	 Date 

SECTION C 

Independent contractor certifies he/she meets the following standards: 

l. 	Theindividual o¡businessentityprovidinglabororsewicesisregisteredunderORSChapterT0l,jftheindividualorbusinessentityprovides
 
Iabo¡ or services for which such registration is required;
 

2. Federal and state incorïe tax returns in the narne of the business or a business Scheclule C or fonn Schedt¡le F as part of the personal income 
tax retlìrn were filed for the previous year if the ind¡vidual or business entig perforr:red labor or services as an independent contractor in the
 
previous year; and
 

3. The individual or business entity represents to the public thät the labor or servìces are to be provided by an independently establishe¿
 
business. Except when an individual or business entity fìles a Schedule F as part of the personal incorne tax returns and ìhe indiviclual or
 
business entity performs farm labor or services that are reportable on Schedule C, an individual or business entity is considered to be engaged
 
inanindependentlyestablishedbttsinesswhenfourorr¡oreofthefollowjngcircumstancesexist. Contractorcheckfourorr¡oreoftlie
 
following:
 

@ O 	 l'he labor or services are prirnarily canjed out at a location that is separate from the residence of an indrvidual who 
perforlns the labor or services, or are prirrarily carried out in a specific portion of the residence, which portion is set aside 
as the location ofthe business; 

!-Õt1 B. 	 Commercìal advertising or business ca¡ds as is custolnary in operating sirrilar businesses are purchased for the business, or 
the individual or business entity has a trade association mernbership; 

S-A¡./ C 	 Teleplione listing and service are used for the business that is separate from the personal residence listing and service used 
by an individual who performs the labor or senvices; 

V o 	 Labor or services are perfonned only pìirsuant to written contracts; 

4^-,2 a 	 Labor or services are performed for two or more different persons within a period of one year; or 

q4t- F. 	 The individual or business entity assurres financial responsibility for defective worknranship or for service not provicled as 
evidenced by the ownership ofperfonnance bonds, warranties, errors and omission insurance or liability insurancc relating 
to the labor or sery.ices to be provided:,Í4-' * 	 ?/¿.., ,,¿


Contractor Signature / Daie 
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C ONTR,/\CTO R SI GNATURE : 

This contract nray be signed in hvo (2) or nìore counterpaús, each ofwhich shall be cleemed an origi¡al, and which, when taken 
together, shall constitute one and the sar¡e Agreement. 

The parties agree the City and Contractor ntay conduct this transaction, includirrg any contract amendrnents, by electronic means,
including the use ofelectronic signatLrres. 

I, the undersigned, agree to pelfomr work outlined in this contract iu accoldauce to the STANDARD CONTRACT 
PROVISIONS, the tenns and conditions, nrade part of this contract by reference, ancl the STATEMENT OF TI-IE WORK rnacle 
paÚ ofthis contlact by refererrce; heleby certify under penalty ofperjury that I/rny business am not/is not in violation ofany
Oregon tax laws; hereby certify that my busíness is certified as an Equal Ernployment Opportunity Affimlative,A.ctio¡ Employer 
and is in compliance with the Equal Benefits Program as plescribed by Chapter 3.100 ofCocle ofihe City ofportland; andÏeieby
ceftifu I anr an independent contractor as defined in ORS 670.600. 

NPC Research 

BY,-L;4 1. { Dú", 74/2-\/o 
^'t 

Narne: So ; k) o, c-e (" 
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Contract No. 30001216 

Contt'act Title: Technical Assistauce for Prograrn Evaluation of Child Abuse Prevention/Intervention and 
Foster Care Programs funded by the Portlancl Children,s Levy 

CITY OF PORTLAND SIGNATURBS: 

By: Date: 

By: Date:
 
Purchasing Agent
 

By: Date:
 
Electecl Official
 

Approvecl; 

By: Date:
 
Office of City Auditor
 

Approved 

By: Date: 

'rûIU{EVCTT'V 
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DATE (MMiDDfì.ffY)ACOR:ORD- GERTIFIGATE oF LlABlLlrY INSURANGE oolo'R 

$" 

l--'	 9åo 04/27 /r0
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE (oR) Heffernan Insurance Brkrs HOLDER, THIS GERTIFICATE DOES NOT AMEND, EXTEND OR
5100 Sw Macadam, Suíte 440 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Porbland OR 97239 
Phone z 503-226-L320 Fax:503 -226-L478 INSURERS AFFORDING COVERAGE NAIC # 
INSURED TNSURERA; Maryland Cagualtt¡ ComÞanv 

TNSURERB: U, S. I¡iabilit,V Insurance
NW Professional Consortium Inc 

INSURER C:dba NPC Regearch
4380 SW Macadam Ave, Ste 530 INSURER DPorEland OR 97239 

I ìNSURER E 

GOVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BÊEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
 
ANY REOUIREMENT, TERI\4 OR CONDITION OF ANY CONTRACT OR OTHÊR DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUÊD OR
 
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HÈRËIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDIT¡ONS OF SUCH
 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVÉ BEEN REDUCED BY PAID CLAIMS,
 

POLII;Y h}'I,ECIIVE POLICY EXPIRATION 
LTR TYPE OF INSURANCE POLICY NUMBER )ATE IMM/DD]-YYYYì DATE (MM/DD/YYYN LIMITS 

EACH OCCURRENCE r_, 000, 000 
A ll GENERAL LrABrLrrY PAs39822852 02 / 20 /Lo 02 /20 /Lt $ L,000,000PREMISES lEa occurencel"o"rr*a,o.--T---l lTl o""r*	 MED EXP (Any ons person) $ L0,000--f-' "*,". "oo, 

_l 
I PËRSONAL & ADV INJURY $ EXCLT'DED 

GENERAL AGGREGATE $ 2, 000, 000 
GEN'L AGGREGATË LIMIT APPLIES PÊR PRODUCTS. COMP/OP AGG $ 2,000,000_l 

,ot,"" f_l iF.t; f*l to" 
AU' OMOBILE LIABILITY 

COMBINËD SINGLE LIMIT 
(Ea accident) $ 1-,000,000A ANY AUTO	 PAs39822862 02/20 /L0 02/20/Lt 

ALL OWNED AUTOS 
BOOILY INJURY 
(Per person)SCHEDULED AUTOS 

X	 HIRED AUTOS 
BODILY INJURYASTCIFCI] $*	 

$ 

(Per âcc¡dent) sX	 NON-OWNED AUTOS Æ'PRtvE[
PROPERTY DAMAGE
 
(P€r accident) $
*# ,# J'mp* þ

I AUTO ONLY - EA ACCIDENT $
-l o*"ouro 

¿o"ci ri'tHI{s'Y	 $oTHERTHAN EAAcc 

-	 AUTOONLY: AGG $ 

EXCESS / UMBRÊLLA LIABILITY	 EACH OCCURRENCE $ 1_,000,000 
A I occuR I I CLATMS MADE PAS39822862 02 /20 /L0 02/20/LL AGGREGATE $ L,000,000 

--l 	 $ 

o.or.r,rr. $J 

K lnerErurro" $0	 $ 
WORKERS COMPENSATION	 MUStAtU- I tOlH.

lTôRYilMrrsl IFRANDEMPLOYERS'LIABILITY Y/N
 
ANY PRoPRI ETORi PARTN ER/EXECUTIVq---'l E.L. EACH ACCIDENT
 
OFFICER,/MEMBER EXCLUDED? 	 $ 

LI(Mandatory ln NH) E.L. DISEASE - EA EMPLOYEI $
 
lf yes, describe under
 
SPECIAL PROVISIONS below E.L. DISEASÊ - POLICY LIMIT $
 

OTHER 

B	 sPL0 0L3 3 3H $2000000 EÀcH cLÀr¡ 02/20 /Lo 02 / 20 /Lt

Profeeeional Liab $2000000 EÀcE occtrRRtNcE
 

DESCRIPTION OF OPERÂTIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIÄL PROVISIONS 

Project: Às on fiLe with the insured. 
Citlr of Portland is named as additional ínsured on the General Liability
policy per attached endorsement.
*Except 10 days notice for non-palÆnent of premium. 

CERTIFICATE HOLDER	 CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

DATE THEREoF, THE tssutNG tNsuRER wtLL ÊNDEAVoR To MAjL 3 0 oAys wRtrrEN 

NOTICE TO THE CERTIFICAIE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL 

IMPOSE NO OBLIGATION OR LIABILfTY OF ANY KIND UPON THE INSURER, ITS AGENTS OR 

REPRESENTATfVES.Cíty of Portland
 
1-221- SW 4th Àwe
 

ACORD 25 (2009/01) ACORD CORPORATION, All rights reserved. 
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-ão- DATE (MWDDTYYYÐGERTIFIGATE oF L|ABtLlrY INSURANGE 

"^fl"'Ë,3g. 03 /t8/rc¡
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLYAND CONFERS NO RIGHTS UPON THE CERTIFICATE(OR) Heffernan Insurance Brkrs HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR5l-00 SW Macadam, Suite 440 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOWPortland OR 97239 

Phone: 503-226-l-320 Fax:503 -226-I4iB INSURERS AFFORDING COVERAGE NAIC # 
INSURED TNSURERA: MARYL.AND CÀSUÀLTY CO, 

INSURER B:NW ProfessÍonal Consorbium Tncdba NPC Research ¡NSURER C:
 

4380_SVù_MacadE¡r Ave, Ste 530
 INSURER D:PorÈLand OR 97239 
INSURER E 

COVERAGES 
THE POLICIES OF INSUPÁNCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAI!1ED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REOUIREN4ENT, TER[-4 OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE ¡/AY BE ¡SSUED OR 
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIÊS DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH
 
POLICIES. AGGREGATE LI[,lITS SHOWN N,IAY HAVE BEEN REDUCED BY PAID CLAIMS.
 

tsULIUY EtstsTCI IVE POLICY EXPIRA]TR TYPE OF INSURANCE POLICY NUMBER DATE IMM/DD/YYYY} DATE ¿MM/DD/Y\	 LIMI 

EACH OCCURRENCE $ 1,000,000
A X ;i åäïJl"n, *,. .,o,,,_,,, PAS39822862 02 /20 /t0 02/20/LL PREMISES (Eâ occurence) s 1, 000,000-fl ". 	

¡,,lED EXP (Any one person) $ 1-0, 000"*,"r"oo= lx lo""rot-
PERSONAL & ADV INJURY $ EXCIJUDED 
GENERAL AGGREGATE s 2, 000; 000-J 

GEN'L AGGREGATE LIIVIIT APPLIES PER: PRODUCTS. COMP/OP AGG $ 2, 000, 000 
I poucy I I i5,9; l. I ro. 

AU I'OMOBILE LIABILITY
 
COMB¡NED SINGLE LIMIT


À	 I orr orro PAS39822862 02 /20 / t0 02 /20 /LL (Ea aældent) $ 1-,000,000 
I ot, o*rro ouro* 
I BODILY INJURY
 
I SCHEDULEDAUTOS (Per psrson)
 $ 

x I n,o.oorro. 
BODILY INJURY x I ,o*-o**.oorro.	 (Per aæ¡d6nt) $ 

,4,S T0 FO IM
^APPRTVHT PROPERTY DAMÀGE 

(PÊr Bæident)*& 1,rß 
__l 	 AUTO,ONLY - EA ACCIDENT $ 

or"orro	 fffrþr*W:d "{{tw r	 s 

oTHERTHAN EAACC $ -	 CITV,P rTÜftNNY AUTOONLY: 
AGG
 

EXCESS / UMBRÊLLA LIABILITY
 ËACH OCCURRENCE $-l o""ro fl c*rv"¡rooe	 
$AGGREGATE 

-l 	 $ 
oeou"r,r,-e 

$ 

I n.re¡,ro¡, $ $ 
vvuùtAtu- I tuth

AND EMPLOYERS' LIABILIIY	 TORYLIMITS I I FR 
ANY PROPRIETORiPARTNERiEXECUTIVF
oFFIcER/I\4EMBER EXcLUDED? ù
E.L. EACH ACCIDENT
 
(Mandatory ln NH)
 L__l 

E.L. DISEASE - EA EMPTOYEI ölf yes, descr¡be under
 
SPECIAL PROVISìONS below
 E.L. DISËASE - POLICY LIMIT $ 
OTHER 

DEscRlPTloN oF oPERATIoNS / LocATroNS / vEHtcLES / EXcLUsroNs ADDED By ENDoRsÈr"ts¡¡r I sprcler- pnovlslõñs-
Project: Às on file with the insured.
City of Portland is named as additional insured on the General Liabilitypolícy per attached endorsement.*Except 1-0 days notíce for non-pa¡rment of premium. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THÊ ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THÊ EXPIRÀTIOÀ 

PORTLAT DATE THÊREoF, THE ISSUING INSURER wILL ENDEAVoR To MAIL 3 O * DAYS WRITTEN 

NOTICE TO THE CERTIFICATE HOLDER NAMEÞ TO THE LEFT, BUT FAILURE TO DO SO SHALL 
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON TgE IHSUNER, ITS ¡GENTS OR 

REPRESENTAT¡VES.City of Porttand 
L22L SW 4th Àvenue ^W
rPortland, OR 97204 

ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of AGORD 
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Policy Number: P4S39822862 cG 20 10 07 04 
Effective Date: 02t20t10 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT GAREFULLY. 

ADDITIONAL INSURED - OWNERS, LESSEES OR
 
CONTRACTORS - SCHEDULED PERSON OR
 

ORGANIZATION
 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Additional lnsured Person(s) 
Or Orqanization(s): Location(s) Of Covered Operations 

City of Portland As on file with the insured. 
lnrormallon requlreo lo complete tnls Scnedule, ¡1 not shown above, will be shown in the Declarations. 

A. Section ll - Who ls An lnsured is amended to This insurance does not apply to "bodily injury" or 
include as an additional insured the person(s) or "property damage" occurring after: 
organization(s) shown in the Schedule, but only with 
respect to liability for "bodily injury," "property 1. All work, including materials, parts or equipment 
damage".or "personal and advertising injury" caused, furnished in connection with such work, on the 
in whole or in part, by: project (other than service, maintenance or 

repairs) to be performed by or on behalf of the1. Your acts or omissions, or additional insured(s) at the location of the 
covered operations has been completed; or2. The acts or omissions of those acting on your
 

behalf; 2. That portion of "your work" out of which the
 
injury or damage arises has been put to its
 

in the performance of your ongoing operations for the
 intended use by any person or organization other
additional insured(s) at the location(s) designated than another contractor oi subcontractor engaged
above. in performing operations for a principal as a part 

of the same project.
B. With respect to the insurance afforded to these 

additional insureds, the following additional 
exclusions apply: 
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Item 1, The lne ursd: Enllty Type:NORTHWEST PROFESSIONAL CONSORTIUM INC CORPORATION 

Illolllng address: Agency:NORTHWEST PROFESSIONAL CONSORTIUM INC HUGGINS INSURANCE SERVICES17725 HILLSIDE DR BH INSURANCE LICwEsT LtNN, OR Ð7068_1240 PO BOX 270 
SALEM, OR 07308 

Á,PPROVED dTS T0
& 

Othor workpl¡cco not chown ¡bow: 1ffut&tt4380 SW MACAÞAM STE 530, PORTLAND, OR 97239
 
CIT'Y./LTTO[{NEY
 

ItÐrn 2. The poticy perlod is from 01_01_2010, 12;01 A.M,

address	 

to 01-01-201 1, 12:0i A.M, at the insured's mai 

Itom 3. A. wortere componsaflon rn¡uranco: pàrt olrg*of the policy appries to tho workers :Compensatíon Law of the state;iirlã¿ fr"*,' OREGON '' 
- -' -¡¡'rus re trro vYofxers 

I 

B. Employeru Liablllty lncurancet Part Two of the policy appllea to work ln each erare listo(''J rvv' 
^ rr I Þ.'t'r I úri'te rrstitem 3.4. The lírnirs of our llability undor párt lwo are: 

iBodily lniury by Accident $1,000,000 each acciden,

Bodlly lnJury by Diseaee $1,000,000 each employee

Bodily lniury by Diseaoe $1,000,000 policv ilmit
 

c.	 othe¡ strtsc lnsurÐnca: Part three of tho pollcy applios to the states, if eny, lleted here:NONE 

D. Thla polloy lncludes there endortamentÐ and scheduloal 
OreoonCanceilarionFndoreemenrl9l99gïEwc00M21c c'tâstropho (other thsn cartifred Ac.ts of rorrorrsm) plemium Endwc00042zA Terrorism Rrsk rnçurance prog Reeuthorrzailon ¡J'oisãtosuro EndWC00041rl No,tltìcst¡on of Changê in Ownärshlp Endoruemsnt


WC0004084 PromlumDiecounlÈndornemont
 
WC36040S Premium Due Date Endorsement
 
WC99030SB SAtFPtus Endofs6mBnt
 

lubJoct Oftìcor paymil Roquiromont - Corporarionf1ï99??wÇ000313 Waiver of Our Right to Recover fmm Othere Endorssment
W9190301 Oregon Unoafo Equipment Exctueton Endorsement
WC990016 Confldôntial¡ty Endorsernent
 

Itern 4. Tho premlum for this policy wlll be detormined by our Manuals of Rules, Classificatione, Rates andFlans' The premium and rates,and the exponenie rating .oàtn.rtion factor, if any, may changs onyour anniversery rating date of 01-01-2011, All inforrnation neqrirø ueiowls ;rbláJi;Grification ¿change by audít. 




