LETTER OF AGREEMENT

City of Portland, Bureau of Emergency Communications & AFSCME, Local 189-2
Call Taker Certification Pay
The parties to this agreement are the City of Portland (City), on behalf of the Bureau of Emergency Communications, and AFSCME Council 75, Local 189-2 (Union).

Recitals
1. On April 23, 2007, the City and Union entered into a Letter of Agreement which created an Emergency Communications Call Taker (ECCT) classification.  The ECCT classification has an entry level salary step and five additional steps for a progressive wage scale.
2. The April 23, 2007 agreement did not specify when the step increases would be implemented. 

3. The current wage scale structure is set up to pay the step increases on the hiring anniversary date of the employee.

4.   The intent in discussions between labor and management during the original negotiations and in the Labor Management Committee meetings was to provide the initial step increase upon DPSST certification as a Call Taker.  

   5. A Call Taker typically accomplishes the DPSST certification between the sixth month and twelfth month of employment.

Agreement 
The parties  agree as follows:
1. When a Call Taker is DPSST certified on phones the Call Taker will receive a step increase and move to step two on the ECCT salary schedule.

2. Each year thereafter, using the DPSST certification anniversary date, Call Takers will receive a salary increase to the next step until they reach the top of the scale.
3. Call Takers who have received DPSST certification between the implementation of the classification and the ratification of this agreement are entitled to retroactive pay for the difference.
4. This agreement is based on the particular facts of this matter and sets no precedent where the operation of the collective bargaining agreement between the City and the Union is concerned.  

5. This agreement becomes effective upon adoption by the City Council.
For the Union:

______________________________________

____________

James Hester, AFSCME, Council Representative

Date

For the Bureau:

___________________________



________________

Lisa Turley, Bureau Director




Date

For the City:
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