ORDINANCE NO. 182298
Revise Pay and Park and Non-Pay Private Parking Facilities regulations (Ordinance; replace Code Section 7.24.020) 
The City of Portland Ordains:

Section 1.
The Council finds:

1. Ordinance 154137, passed by the Council on January 6, 1983, authorized pay and park facility operators to issue parking surcharge notices to vehicles that were parked without payment at private lots in the City instead of towing those vehicles.
2. Chapter 14.36 originally established requirements for registration of a facility as a pay and park lot, set a limit on the amount that a parker could be penalized for parking without paying or for remaining parked past the time paid for, and created the procedures that an operator had to follow in order to collect the surcharges. That Chapter, now found in Section 7.24.020, has been amended by Ordinance several times since, and should be amended again, primarily to index the penalty to the overtime parking penalty assessed by Parking Enforcement.

3. The Revenue Bureau administers the Pay and Park and Non-Pay Private Parking Facilities regulations for the City.

4. In 2005 the Section was revised by Ordinance 179796. The penalty was increased to $16, the amount assessed by Parking Enforcement for overtime parking at that time. Early in 2006  the Multnomah County Circuit Court raised the overtime parking penalty to $24.
5. Operators reported that parkers would leave their vehicles in registered lots, particularly in the non-pay to park lots, without proper payment or authorization because the penalty was less costly than paying to park in other facilities and less than the penalty that would be assessed on the street.
6. Indexing the penalty authorized by 7.24.020 to the Court’s overtime parking penalty would allow the operators to make immediate changes to the penalty assessed at the registered private parking facilities. 
7. Adoption of Administrative Rules would give the City the ability to evaluate the facility registration fee and make changes in order to move toward the goal of program cost recovery.

8. Operators send a letter of demand for payment to the registered owner of a vehicle if a penalty is not paid. The Section allows an operator to assess an Administrative Fee to recoup the cost of ordering registered owner’s addresses from the Department of Motor Vehicles.

9. Operators should not be allowed to assess an Administrative Fee until 10 days have elapsed since the penalty notice was issued. 
10. Operators should be prohibited from demanding payment of an Administrative Fee until they have been charged that fee by the DMV.

11. Operators should be required to have voice mail in addition to fax and email for enhanced customer service. 

12. Operators’ insurance requirements should be amended to meet the City’s requirements. 
13. Other housekeeping corrections should be made to Section 7.24.020.

14. The Revenue Bureau recommends that City Council adopt the amended Section 7.24.020 attached to this ordinance as Exhibit A.
NOW, THEREFORE, The Council directs:

a.
Title 7 of the City Code, Business Licenses, is hereby amended by substituting the following Exhibit A for existing Section 7.24.020. 
	Passed by the Council: October 29, 2008
Mayor Potter
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