ORDINANCE No.   182276
*Authorize flexible service contracts for Professional, Technical and Expert services for information technology  (Ordinance)

The City of Portland ordains:

Section 1.
The Council finds:

1. The Bureau of Technology Services (BTS) occasionally receives unanticipated and temporary demands for information technology (IT) service requests which may require BTS to establish an IT Professional, Technical and Expert (PTE) services contract to accomplish that specific task.

2. It is efficient and effective for BTS to respond to these temporary IT service needs by using established PTE flexible services contracts, thereby expediting the City’s response in the most cost effective and timely manner.

3. Flexible service contracts allow the issuance of Task Orders against the contract, authorizing the contractor to proceed with specific work as established by the City.
4. BTS and the Bureau of Purchases (BOP) have found that flexible service contracts, as allowed in the City’s PTE Services Manual, provide an appropriate mechanism to rapidly and effectively respond to small, unexpected and repetitive tasks that exceed current staffing levels or skills.

5. As part of a collaborative effort between BTS and BOP, a Request for Proposals (RFP) No. BTS013 was issued on April 22, 2008 to establish Flexible Service Contracts for Information Technology Services for a period of three (3) years in the following 14 service categories:

- General Application Development 
- Legacy System Support and Conversion
- Data Architecture Engineering
- SAP Basis and System Support Engineering

- SAP Development

- GIS Application Development

- Information Security
- Desktop Support

- Network Operations

- Server Support
- Project Management

- General Application Support

- Tech. Focused Professional Development Training
- Multimedia Training Module Production

6. A total of 192 proposals were received representing 59 contractors.  Of those 59 contractors, seven (7) were State of Oregon certified Minority-owned Business Enterprises, Women-owned Business Enterprises and Emerging Small Business (M/W/ESB) firms.  A total of 78 contracts will be established for these services for a combined total estimated value of $21,050,000.00  
7. Each proposal was reviewed, evaluated and scored in accordance with Portland City Code 5.68.  Nine (9) contracts will be established with M/W/ESB firms.  Each contract has a not-to-exceed (NTE) dollar amount specific to the service category as listed in Exhibit B.  
NOW, THEREFORE, The Council directs:

a. The Purchasing Agent is authorized to execute contracts substantially in accordance with the sample contract attached hereto as Exhibit A, with firms as listed in the attached Exhibit B and by reference made a part hereof.
b. The Chief Technology Officer (CTO) is authorized to actively encourage the distribution of projects and expenditures to a variety of the selected firms in each of the 14 service categories.
c. That all contracts entered into under the terms of this Ordinance shall have an expiration date of December 31, 2011 with the City’s option to renew for two (2) additional years for a contract total of five (5) years. 
d. The BTS Customer Service Analyst is authorized to issue task orders under any contract authorized by this Ordinance.

e. That each task order issued shall specify a Project Manager, the service category under which the task order is being issued, a detailed scope of work, a schedule of deliverables, account and center codes and compensation confirmation.

f. That no task order in excess of $75,000 shall be issued under these contracts.

g. That task orders exceeding $25,000 will require bureaus to contact at least three (3) contractors in the appropriate service category, including at least one M/W/ESB firm (where available), in an attempt to obtain quotes specific to the project so as to determine which contractor is best suited to perform the project in the required amount of time and at the best value.
h. That expenditures shall be funded by existing budget appropriations and/or interagency agreements, with no additional or new appropriations required, unless adjustments are part of the normal budgetary change and adjustment process, including any required Council approvals.
i. The Mayor and Auditor are authorized to draw and deliver warrants chargeable to the using bureau, when demand is presented and approved by the proper authority.
Section 2.
The Council declares that an emergency exists in order that the City may respond to bureau needs without delay; therefore, this Ordinance shall be in full force and effect from and after its passage by the Council. 

	Passed by the Council: October 15, 2008
Mayor Tom Potter
Prepared by:  BOP-kh/ms
Prepared date:  September 25, 2008
	GARY BLACKMER
Auditor of the City of Portland

By  /s/ Emily Matasar
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