Ordinance No. 182239
*Authorize Flexible Services Contracts with Cerium Networks for Telecommunications Services for Avaya PBX and Subsystems (Ordinance)
The City of Portland ordains:

Section 1.
The Council finds:

1. The Bureau of Technology Services’ Infrastructure and Engineering Division (BTS) owns, maintains and operates an Avaya PBX running Communications Manager 3.1.  The PBX System is used for both ACD and general business telecommunications services and subtends a Lucent central office, also owned by the City.  The City requires the services of firms with specialized skills to provide services on an as-needed basis to support the PBX System. 
2. It is efficient for BTS to respond to these service demands by using private sector consultants, thereby avoiding the cost of maintaining permanent staff.
3. The Bureau of Purchases and BTS have found that flexible services contracts, provided for in the City’s PTE Contracting manual, offer an appropriate mechanism to rapidly and effectively respond to smaller tasks that exceed current staffing levels or skills.
4. A Request for Proposals (RFP) BTS012 was issued April 8, 2008 for Flexible Services Contracts for Telecommunications Services for Avaya PBX & Subsystems in eight (8) service categories.  Each contract award would have a five-year term.
5. A total of thirteen (13) proposals for the eight (8) categories were received from three (3) different contractors, one of which was Cerium Networks.

6. Each proposal was reviewed, evaluated and scored by the RFP Selection Committee in accordance with section 5.68 of the City Code.  Of the three contractors who proposed, only Cerium Networks was selected for contract award in four (4) service categories:  General System Development, Avaya Communication Manager, Voice Messaging and Avaya Call Management System.
NOW, THEREFORE, the Council directs: 

a. The Purchasing Agent and the Auditor are hereby authorized to execute four (4) contracts with Cerium Networks for the four (4) service categories, in a form substantially in accordance with the sample contract attached to this Ordinance as Exhibit A. 

b. That the Infrastructure and Engineering Manager is authorized to issue Task Orders under any contract authorized by this Ordinance.  

c. That each Task Order issued shall specify a Project Manager, the Service Category under which the Task Order is being issued, a detailed scope of work, a schedule of deliverables and shall confirm compensation.
d. That no Task Order in excess of $75,000 shall be issued under these contracts.

e. That prior to the issue of each Task Order, the City shall confirm EEO Certification and City of Portland Business License Compliance.

f. That Task Orders will not be issued without proper evidence of insurance coverage.  

g. That the total not-to-exceed sum on each of the four (4) five (5) year contracts will not exceed $500,000.00.  

h. That expenditures shall be funded by existing budget appropriations and/or interagency agreements, with no additional or new appropriations required, unless such adjustments are part of the normal budgetary change and adjustment process, including any required Council approvals.
Section 2.
The Council declares that an emergency exists because BTS customers which include the Revenue Bureau, Water Bureau, ONI, BTS Helpdesk and others, rely exclusively on the Avaya PBX to provide the public with access to their contact center agents.  All elements of this platform urgently need to be upgraded to continue to be supported by the manufacturer.  These contracts provide a path to bring the system into compliance and obtain technical support for this very complex system; therefore, this Ordinance shall be in full force and effect from and after its passage by the Council.
	Passed by the Council: October 08, 2008
Mayor Tom Potter
Prepared by: BoP – mm/ms
September 17, 2008
	GARY BLACKMER
Auditor of the City of Portland

By /s/ Emily Matasar

Deputy
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