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DATE:        August 18, 2008 


TO: 
Mayor Tom Potter
FROM:
Sue Klobertanz, Revenue Bureau Director
RE: ORDINANCE TITLE  *Approve contracts for towing and storage of vehicles (Ordinance)

1. INTENDED THURSDAY FILING DATE:
August 27, 2008
2. 
REQUESTED COUNCIL AGENDA DATE:     September 3, 2008

3. 
CONTACT NAME & NUMBER:
Marian Gaylord  x52489

4. 
PLACE ON: _ __CONSENT   _x__ REGULAR
5. 
BUDGET IMPACT STATEMENT ATTACHED:  _x_Y   ____N    ____N/A

6. 
(3) 0RIGINAL COPIES OF CONTRACTS APPROVED AS TO FORM BY CITY ATTORNEY

 
ATTACHED: _x__Yes ____No ____N/A
7. BACKGROUND/ANALYSIS 

Contract for Vehicle Towing and Storage services

The City of Portland contracts with local towing companies to provide vehicle towing and storage services for Portland Police, Parking Enforcement and other City agencies.  By intergovernmental agreements, the Port of Portland, Multnomah County, Oregon Department of Transportation, TriMet, Portland Streetcar and the City of Fairview also receive towing services under the City’s contract.

As provided by PCC 3.98, the terms of the contract and selection of tow contractors are the responsibility of the Towing Board of Review (Tow Board).  After investigation by the Towing Coordinator, the Tow Board makes a recommendation to Council for approval of contract terms and award to contractors.

The tow contract is an “all-comers” type of agreement whereby any applicant that meets all of the criteria established by the Tow Board, and agrees to abide by the terms of the contract, is eligible to receive towing requests in rotation with other tow contractors.  This system of obtaining towing services allows the City to support local businesses by allowing the greatest number and diversity of companies to participate, while providing agencies with a large pool of manpower and equipment resources available 24/7 in case of any emergency that might impact traffic flow.

The City’s tow contracts will expire September 30, 2008.  The Tow Board has solicited applications from current contractors and other tow companies operating in the greater Portland area.  Notice of the availability of applications was published in the Oregonian, the Daily Journal of Commerce, El Latino de Hoy, the Asian Reporter, the Portland Observer, and the Skanner.

Thirty applications were received for the October 1, 2008-September 30, 2011 contract period. One application was withdrawn prior to inspections and another applicant withdrew before the completion of inspections.  

Applicants will not be allowed to begin work under the contract until their insurance and bond documents have been approved by the City Attorney.   Criminal history and DMV checks are in progress for all owners and staff.

All of the application materials we use and the process we follow for selection have previously been reviewed and approved by the Bureau of Purchases and the City Attorney.  Because of the unique nature of these contracts and the necessity for expertise in equipment and facility inspections, responsibility for letting the tow contracts has remained with the Tow Board.

8. FINANCIAL IMPACT

Unlike other City contracts, these services are, in most cases, paid for by the vehicle owner, not the City of Portland.  The City only pays for services to City-owned vehicles, or if a City agent’s decision to tow a citizen’s vehicle is found invalid by the Code Hearings Officer. 

All fees are set by the Tow Board, with input from the agencies served.  The Board approved changes to the rates paid by citizens and Agencies adjusted for inflation.  The rates for City-paid tows have not changed since October, 2003.  Any change in City-paid fees will be not effective until July 1, 2009.  A schedule of the approved rates is attached to this memo.

Based on the volume of City-paid tows between July 1, 2007 and June 30, 2008, the approved fees would have cost the City approximately $7,000.00 more than at the previous rates.

Also included in this contract is a provision for a new Parking Enforcement Service fee in the amount of $13.00 to be collected on all redeemed tows ordered by Parking Deputies.  This fee will be collected by the towers with other applicable fees.  The Revenue Bureau will be responsible for billing the towers monthly for the collected fees and distributing them to PDOT.

Based on the volume of Parking Enforcement tows in the July 1, 2007 to June 30, 2008 period, the Parking Enforcement service fee is projected to bring in approximately, $45,600 per year.

9. RECOMMENDATION/ACTION REQUESTED

The Contract for Vehicle Towing and Storage as provided in Exhibit “1” and the new tow contractors listed in Exhibit “2” should be approved to commence October 1, 2008.

PROPOSED CHANGES IN AGENCY-PAID TOWING AND STORAGE RATES

Towing of a Class A Agency vehicle due to a breakdown or accident/recovery
$52.00

 

Agency class "A" tows at times other than during regular business hours, excluding holidays $58.00

Class "B":  If vehicle to be towed or recovered exceeds 10,000 GVW and requires a "B" class tow truck, 

$120.00 base, plus $14.00/quarter-hour on scene, after 30 minutes on scene.

Class "C":  If an Agency vehicle to be towed or recovered exceeds 20,000 GVW and requires a "C" class tow truck,    
$168.00 base, plus $21.00/quarter-hour on scene, after 30 minutes on scene, plus all 
towed mileage.


Police re-tows:

Class A
$46.00, plus dispatch

Class B re-tow
$160.00 base, plus $14.00 per quarter hour, after 30 minutes time on scene, plus dispatch fee plus 
out of district mileage for all districts except District 3.

Class C re-tows
$168.00 base, plus $21.00 per quarter hour, after 30 minutes time on scene, plus dispatch fee, 
plus 
all towed mileage.

Out of District or Excessive Mileage for Agency tows 

Class A tows requiring travel outside of the assigned district, per out of district towed mile
$3.50

Class B tows requiring travel outside of the assigned district, per out of district towed mile
$3.75

Class C per towed mile for all towed miles

$4.00

Tow Contractors are permitted to assess a fee for out of district/excessive mileage when the actual distance towed exceeds 8 miles.

Agency vehicle Road Service 

Class A vehicle

$40.00 + Dispatch Fee 

Class B vehicle

$58.00 + Dispatch Fee 

Class C vehicle
$92.00+ Dispatch Fee

Agency Storage Rates. 

First four hours after the completion of the tow there will be no charge.

Following 20 hours or any part thereof 
$13.00 per day

Thereafter, per additional 24 hours or any part thereof 
$13.00 per day

Vehicles occupying more than one storage unit: 

21 feet to 40 feet long  
$21.00 per day

Vehicles over 40 feet in length
$24.00 per day

Tow Contractor will measure and document the actual size of any vehicle for which an Agency is assessed more than one storage unit fee per day.
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An Equal Opportunity Employer

To help ensure equal access to programs, services and activities, the Office of Management & Finance will reasonably modify policies/procedures and provide auxiliary aids/services to persons with disabilities upon request.


