ORDINANCE NO. 182053
Amend Code to clarify duties and responsibilities of the Portland Water Bureau  (Ordinance; amend Titles 3, 17 and 21)

The City of Portland ordains:

Section 1.  The Council finds:

1. Ordinance No. 180639, passed by the Council on November 29, 2006, authorized the transfer of customer service functions related to the billing and collection of water, sewer and/or storm water management charges from the Revenue Bureau to the Portland Water Bureau.  City Code revisions reflecting the transfer are required.

2. Additional language and revisions are necessary to add clarity to the City Code and to further identify the current structure and responsibilities of the Portland Water Bureau.  

NOW, THEREFORE, The Council directs:

a. City Code Chapter 3.24 is replaced with language shown in Exhibit A to reflect the current structure of the Portland Water Bureau and the responsibilities of each work group. 
b. City Code Title 21 is generally amended to replace previous references to the “Bureau of Water Works” with “Portland Water Bureau.”  These amendments to Title 21 also replace the word “customer” with specific references to “property owner,” “ratepayer,” or “water user” as applicable.  

c. City Code Chapter 21.04 is replaced with language shown in Exhibit B to reflect current definitions as applied by the Portland Water Bureau.

d. City Code Chapter 21.08 is amended as shown in Exhibit C to adjust the qualification period for retroactive fair share reimbursement of a new main or main extension project; clarify the authorities of the Chief Engineer and Bureau Administrator over water main construction or extension and reflect the authority of the City Council to approve water main connections or extensions outside the City.    

e. City Code Chapter 21.12 is amended as shown in Exhibit D to clarify the authorities of the Chief Engineer and Bureau Administrator over the installation or removal of water service, the approval or removal of easements and real property and the approval of master metering; make property owner responsible for removing existing service if a larger or smaller size is requested and is deemed appropriate; allow for a one year extension of temporary service contracts for government agency projects; clarify the Bureau’s authority to disconnect service to a property; require water meters to be located outside any buildings on the premises; clarify requirements for water service in a basement within the right-of-way; clarify language relative to the contamination of the City water supply and backflow protection requirements; reflect the authority of the City Council to approve water service connections outside the City; and require meter readers and inspectors to wear bureau-issued identification.  
f. City Code Chapter 21.16 is amended as shown in Exhibit E to combine language related to billing responsibility into a single section; assign the billing and collection responsibilities for water, sewer and/or storm water management charges to the Portland Water Bureau as authorized by Council; clarify language relative to delinquencies, collections, adjustments and refunds; allow for additional circumstances whereby estimated bills may be issued; repeal language related to standby service charges and to the billing and collection of sewer user charges; and clarify meter testing procedures.

g. City Code Section 21.20.020 is amended as shown in Exhibit F to clarify who may request the temporary discontinuation of fire protection service at a property.
h. City Code Chapter 21.24 is amended as shown in Exhibit G to clarify language relative to the prohibition of domestic animals running loose on City-owned property within the Bull Run Watershed or used in connection with the Headworks.

i. City Code Chapter 21.28 is replaced with language shown in Exhibit H to reflect current policies related to the distribution of water to individuals outside city limits and to wholesalers by contract. 
j. City Code Chapter 21.32 is amended as shown in Exhibit I to clarify the City’s authority to apportion water during periods of water shortages; repeal Section 21.32.020 Authority of Commissioner-In-Charge to Adopt Rules; and repeal Section 21.32.030 Enforcement.
k. City Code Chapter 21.35 is amended as shown in Exhibit J to reflect the correct Title 31 section number relative to the Board of Fire Appeals and repeal Section 21.35.090 Rulemaking.
l. City Code Chapter 17.36 is amended as shown in Exhibit J to define the billing and collections responsibilities for sewer and stormwater services provided by the Portland Water Bureau; reflect current definitions as applied by the Bureau of Environmental Services; and clarify the responsibilities of the Bureau of Environmental Services and its customers.  (Prepared by the Bureau of Environmental Services) 
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