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HAWTHORNE BOULEVARD PAN-MODAL TRANSPORTATION PLAN

Values and Goals

The following values and goals were extracted from comments received at CAC Meetings
#1 & #2, Workshop I and through the transportation survey sent out in December, 1995
These value statements represent a starting point for understanding Hawthorne Boulevard

and 1ts problems, opportunities and future

* Safety: SE citizens desire a safe environment to live, shop and work in.
- Provide for “defensible space” along Hawthorme Boulevard through careful

planning and design

- Provide a safe environment for pedestnans, bicychsts and transit users who
travel along Hawthorne Boulevard

® Dwersity: SE citizens value the diversity which is present in the

Hawthorne community.
- Maintain and encourage a diverse mux of people, culture, and businesses.

- Maintain the affordability of housing and transportation options found
within the Hawthorne community

e Livability: SE residents want to preserve and enhance the livability of

their neighborhoods and shopping districts.
- Provide a public environment which preserves the active street life along

Hawthorne Boulevard

- Ensure that improvements to Hawthorne Boulevard preserve or enhance the
quality of existing neighborhoods

* Accessibility: The accessibility of SE neighborhoods and shopping
districts, through a variety of methods, is important to SE citizens
- Provide safe and convenient access for all users

- Mimmuze and/or mitigate the negative impacts of congestion on Hawthorne
area businesses and residents

- Maintain or enhance the quality of transit service and operations
- Encourage alternatives to the automobile.

- Discourage the use of as Hawthorne Boulevard as a regional commuter
route




* Vitality SE neighborhoods and business districts are vital, thriving areas

due to the dedication and support of SE citizens.
- Maintain or enhance vitality of the Hawthome Boulevard business district

and neighborhoods by providing activities and settings that support an
active street life

- Provide safe and convenient access to Southeast Portland businesses,
services and activities

* Historic Fabric/Character: SE has a unique historic fabric or character
which provides SE citizens with a sense of place and pride.
- Preserve or enhance Hawthorne's unique sense of place.

- Respect and reinforce the neighborhood character and histornic development
pattern

e Community: SE citizens value the importance of Community as a means

to enhance theiwr quality of Ulife.
- Provide an environment which encourages interaction between Hawthorne

area residents and involvement 1n the daily life of the Boulevard

- Ensure that changes to Hawthorne Boulevard are responsive to both
regomnal and Southeast Portland planning goals and objectives

* Environment: SE citizens recognize the importance of protecting their

environment, both locally and globally.
- Reduce Hawthorne’s contribution to air, water and noise pollution through

the encouragement of “‘clean” modes of access
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Planning Process

Identify Problems

Generate Alternatives 1-5
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Evaluate Alternatives
Potentials & Constraints

Traffic Bike/Ped/ Street Community
Transit Character Values

Select Preferred Alternative
Workshop i

v
Refine Preferred Alternative

Final Report / Adoption

CIMPLEMENTATION )
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Public Outreach Materials

Initial Survey - sent to 8500
addresses, promoted Workshop |

Posters - Distributed to Hawthorne
Businesses to help promote
Workshop |

Newsletter 1 - Sent to 2000 membernr
mailing list - promoted Workshop Ii

Newsletter 2 - Sent to 11,000 ad-
dresses - promoted Workshop 1iil

Newsletter 3 - Sent to 2000 membenr
mailing list - promoted Open House



HAWTHORNE BOULEVARD
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Your thoughts on Hawthorne Boulevard are very important to us Help us plan for future transportation
improvements along Hawthorne Boulevard by taking a few moments to fill out this survey In order for
your comments to be incorporated, they must be received by December 14,1995 A postage paid return

envelope s enclosed for your convenience

If you would like to be on our mailing list for the Hawthorne Boulevard Transportation Plan, please fill out
your name and address at the end of the survey Your name and address will only be used for the mailing
list for this project, and will not be made available as part of your survey responses

I visit or spend time along Hawthorne Boulevard for the following reasons {check all that apply):

___Shopping at Hawthorne Boulevard stores ___ Daily _ Weekly ___Monthly
___Visit Hawthorne Boulevard restaurants __ Daily _ Weekly ___Monthly
___Visit professional offices/services ___Daily __ Weekly ___Monthly

Other reasons

The days and times most convenient for me to shop or go to a restaurant are (check all that apply).
M T w Th F Sa Su
__8am -llam _lam -2pm

_2pm-5pm _Spm-10Opm+

How do you usually get to Hawthorne Boulevard (check all that apply}):

Drive Transit
Bike Walk

Overall, how do you rate your satisfaction with the function of Hawthorne Blvd. (Please mark the one
statement that best reflects your opinion):

___| am very satisfied with the way Hawthorne Blvd functions and do not want anything changed

| am generally satisfied with the function of Hawthorne Blvd and would hke to see only minor
improvements
__1 haven’t given the function of Hawthorne Blvd much thought

___| am not satisfied with the function of Hawthorne Blvd and believe major improvements need to
be made

How often do you use Hawthorne Boulevard® (Check all that apply, and write how many trips per week
you make for each)

Drive to downtown or out-of-neighborhood destinations Drive to businesses
Bike to downtown or out-of-neighborhood destinations Walk to businesses
Walk to transit (line #14 on Hawthorne) Bike to businesses

Nearest transit stop (# of blocks) Other (please specify)



On a scale of 1to 5, 1 being unsatisfactory and 5 being most satisfactory, please rank the following along
Hawthorne Boulevard:

1%}

1 2 3 4

Parking

Traffic

Pedestrian ease and safety
Bicyde ease and safety
Transit Service

Street hghting

Amenities (1e, street trees,
benches, street furniture, etc)

O OC00000O
O O0O0O0DOD
O 0000000
0 000000
0 0000000

Aesthetic/visual quality

What are the most important transportation improvements which would help Hawthorne Boulevard?
Please order these from I-10, with | being the most important and 10 the least.

___Parking improvements ___Traffic improvements
__Bicycle access improvements ___Bicycle parking

__ Sidewalk / Pedestrian access improvements _Transit access
___Pedestnian crossing improvements __Street highting

__ Streetscape amenities __ Other

What one problem would you most like to see addressed as part of the Hawthorne Boulevard Plan?

Is there anything else that you would like us to know as we begin this planning effort?

To be on our mailing list, please tell us your name and address (remember, your answers to this survey will -
be kept confidential) or call 823-72l1 to be placed on the mailing list

Name:
Address:

Remember - Return by December 14!
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Does Hawthorne Boulevard work for you?
Come let us know!

NAWTHORNE BOTLEVARD
Transportation Workshop

Thursday, December 7, 1995
7:00 p.m. - 9:00 p.m.
Sunnyside Elementary School Auditorium
3421 SE Salmon Street

.

B e e

( X/ T PEDESTRIANS ' C1
Y BIKES! TRANSIT!

< SHOWTIME 1°00

(S il D S ' e i ® &

I [ |

Sponsored by:
City of Portland Pedestrian Transportation Program

For more information, or to get on the mailing list, call 823-7211
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Over 2500 Surveys Returned by
Hawthorne Residents and Businesses

In late November 1995, City of Portland staff pre-
pared a short survey and mailed it to over 8,000
residents and business owners in the Hawthorne
area. The response rate was impressive, with nearly
2,500 surveys returned The survey provides
transportation staff with important information
about how people use and feel about Hawthorne
Boulevard Highlights from the survey include:

» Respondents were asked how satisfied they
were with the overall function of Hawthorne
Boulevard, and whether major or minor
improvements are needed. 50% responded
that they were generally satisfied and felt
only minor improvements are needed An-
other 33% indicated that they were not
satisfied and that major improvements
should be made (Figure 1)

« When asked to rate their level of satisfaction
on a variety of transportation issues, four
issues were rated unsatisfactory by 50% or
more of the respondents These were:
bicycle ease and safety, parking; traffic; and
pedestnan ease and safety The issues rated
most satisfactory included transit service,
street lighting, and amenities. (Figure 2)

* When the respondents were asked to rank
transportation issues in terms of priorities
for improvement, three issues were ranked as
most important by more than 50% of the
respondents. These were: pedestrian cross-
ings, parking and traffic. (Figure 3)

Overall Satisfaction with the Function of Hawthome Boulevard

Very Satsfied/

Not Sabsfied? Dont C;;:nge it

Major Improvements
33%

Not Sure

Minor Improvements
10% 50%

Figure 1 - Overall Satisfaction

Unsatisfactory Rating by issue
Percent ranked 1 or 2

Bicycle ease and safety
Parking
Traffic

Pedestnan ease & safety
Aesthehcs/visual quality
Street Lighting

Transit service

0% 10% 20% 30% 40% 50% 60% 70% B80%

Figure 2 - Unsatisfactory Elements

0% 10% 20% 30% 40% 50% 60% 70%

Figure 3 - Priorities for Improvement

City of Portland Office of Transportation <

Earl Blumenauer, Commissioner of Public Works




Dawthorne Boulevard

Over 120 Citizens Attend First
Workshop in December

R

—

On December 7, 1995, the first workshop was held
for the Hawthorne Boulevard Plan. Over 120 resi-
dents, property owners and business owners at-
tended and shared their concerns with City staff.
The main purpose of the workshop was to give staff
enough feedback to tailor a work program which
would meet the community's needs

After a brief introduction and slide show of some
of the existing features found along Hawthorme
Boulevard, participants were asked to respond to
four questions After all of the ideas had been
recorded, participants were asked to rank their
responses In terms of what they felt was most
important or cntical This ranking 1s outlined
below, in descending order, for three of the ques-
tions

1. What is special or unique about Hawthorne
Boulevard?

» Convenient/easy to walk

» Diversity of Neighborhood (income, ethnic, etc )
* Pedestrnian oriented

* You can hve/work/shop here

» Historic Architecture

* Diversity of shops

* Adjacent neighborhoods with good access

* Good transit

2.What are the positive features of Hawthorne
Boulevard?

» Diversity of people

« Neighborhood onented, daily needs businesses
+ Trolley line

 Transit

* Lincoln/Salmon are great bike routes

* Local owned businesses

» Pedestnan oriented businesses

* Variety of businesses

3.What problems or constraints does Hawthorne
Boulevard face?

» Cars too dominant

» Not enough safe crossings for peds

Emphasize alternative routes for bicycles

Lack of ID on Hawthomne for side street bike rtes
Lack of bike lanes

Lack of street trees

Don't overdo planning (e g, MLK Blvd)

» Narrow sidewalks

Keep bikes off Hawthome

Need to move people without cars

Not enough safe crossing points

Too much graffiti

What do you think should be done
along Hawthorne Boulevard?

Come share your ideas with us!

Public Workshop #2

Thursday, April 4, 1996
6:30 - 2:00 p.m.

Echo Theatre
1515 SE 37th, Portland OR
(Across 37th from the Bagdad Theatre)

For more information, call 823-72I1

Portland Pedestrian Program

City of Portland Office of Transportation <

Earl Blumenauer, Commussioner of Public Works
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Citizens Advisory Committee Formed
for Hawthorne Boulevard Plan

In December 1995, a Citizens Advisory Committee
(CAC) was appointed by Commissioner Eari
Blumenauer to help formulate ideas and provide
feedback to City staff on the Hawthorne Boulevard
Transportation Plan. The CAC i1s a IS5 member
committee composed of various neighborhood,
business, and advocacy associations, Tn-Met, and
Hawthorne Boulevard property and business owners
The role of the CAC 1s not only to help guide city
staff, but also to listen to and represent the Haw-
thorne Community dunng the planning process

CAC Members:

Mac Pnchard, CAC Chair
(Richmond Neighborhood Association)

John Sleavin, CAC Vice-chair
(Bicycle Transportation Alllance)

John Benannati (Buckman Community Association)

Bill Boyd (Richmond Neighborhood Association)

Elizabeth Humphrey (Trn-Met)

Bruce Kent (Hawthome Blvd Business Association)

Doug Klotz (Willamette Pedestnan Coalition)

John Laursen (Business/Property Owner)

Don Mack (Sunnyside Neighborhood Association)

Gary Sands (Hawthorne Blvd Business Association)

Allison Swann-Ingram [Hosford-Abernethy

Neighborhood Development)

Caleb Winter (Sunnyside Neighborhood Assn )
(Mt Tabor Neighborhood Association)
(Hawthorne Business Owner)
(Hawthomne Property Owner)

(The last three slots are still open, so if you are
interested in serving on this committee, please call
Matt Brown at 823-7027 )

Value Statements

After reviewing results from the first workshop and
the survey, the CAC assisted in generating the
following "Value Statements” for the Hawthorne
Boulevard Plan The CAC believes that these value
statements are a common set of beliefs shared by
residents of inner Southeast Portland These will be
used to help the CAC and City staff generate ideas
and evaluate alternatives with the community's
needs and values in mind.

» Safety: SE citizens desire a safe environment to
live, shop and work In

» Diversity SE citizens value the diversity which is
present in the Hawthorne community

« Livability SE residents want to preserve and
enhance the hvability of their neighborhoods and
shopping distncts
* Accessibility: The accessibility of SE neighbor-
hoods and shopping distncts, through a vanety of
methods, 1s important to SE citizens
« Vitality: SE neighborhoods and business districts
are vital, thnving areas due to the dedication and
support of SE citizens

istoric F racter SE has a unique
histonic fabric or character which provides SE
citizens with a sense of place and pnde
* Community SE citizens value the importance of
Community as a means to enhance their quality of
hife
 Environment: SE citizens recognize the impor-
tance of protecting their environment, both locally
and globally



£99 # g
HO ‘puefliod
aIvd
obeysod SN

[le|N SSB[D iS114 pajosaid

JISOONT TVIIILYW diLVad

$02L6 YO ‘PuepIog

208 Wwooy ‘anuaAy yyi{ MS Ozl
weldQuid uoljeliodsuel] UeLIISIpay

uoneniodsuel] Jo WO PUBHOg JO AID
Uejd UOIEIIOdSURI| PIBASJNOY SWIOYIMEH

Dawthorne Boulevard
Transportation Plan

Got an idea for Hawthorne Boulevard?
Come share it with us!

Public Workshop #2
Thursday, April 4, 1996
6:30 - 9:00 p.m.

Echo Theatre
1515 SE 37th, Portland OR
(Across 37th from the Bagdad Theatre)
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Staff and Committee Generate
Alternatives for Hawthorne

Citizens Advisory Committee
Members

Over the last few months, city staff has been work-
ing with the Citizens Advisory Committee (CAC) to
come up with alternatives for improving Hawthorne
Boulevard These alternatives are based on com-
ments and concerns heard at the first two work-
shops, and reflect a variety of opinions held within
the community

Five distinct alternatives have been generated and
are outlined in more detail inside

How Will We Choose a
Preferred Alternative?

Community input will be key in helping the CAC
and City staff reach a decision on which alternative,
or combination of alternatives, will move forward
for adoption The diagram to the right illustrates
how the decision making process will work

There are no easy answers for Hawthorne Boule-
vard Each of the alternatives provides some level
of benefit for different users, but along with those
benefits, there may also be impacts It is important
for us to know how you feel about these benefits
and impacts

Workshop Il will provide an opportunity for com-
munity members to gather and review these alter-
natives We will be using an electronic polling
system to measure how people feel about the
benefits or impacts which each alternative presents
This will help us to understand what ideas you
consider to be the best, and what level of impact is
acceptable to you in return for certain improve-
ments

Chair

Mac Prichard, Richmond Neighborhood Association
Vice-Chair

John Sleavin, Bicycle Transportation Alliance

John Benannati, Buckman Neighborhood Assn

Bill Boyd, Richmond Neighborhood Association
Amy Hammond, Mt Tabor Neighborhood Assn
Bruce Kent, Hawthorne Blvd Business Association
Doug Klotz, Willamette Pedestrian Coalition

John Laursen, Hawthorne Blvd Property Owner
Don Mack, Sunnyside Neighborhood Association
Young Park, Tri-Met

Gary Sands, Hawthorme Blvd Business Association
Mary Sellin, El Mundo for Women

Vicki Sordelet, Noah's Bagels

Allison Swann-Ingram, Hosford-Abernethy

Caleb Winter, Sunnyside Neighborhood Association

DECISION MAKING PROCESS

SISO

WORKSHOP IlI

CAC/
CITY STAFF

PREFERRED PLAN /
DRAFT REPORT

FINAL PUBLIC
PRESENTATION

REVISE & PRODUCE
FINAL PLAN

CITY COUNCIL
ADOPTION

City of Portland Office of Transportation <+ Charlie Hales, Commissioner
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Alternative 1 - Non-Physical Alternative
Concept. Improve Hawthorne through non-physical means

Notable Features, Traffic Enforcement, Code Enforcement, Education/Qutreach, Transit/Business Partner-
ships, Street/Sidewalk Cleaning, Enhanced Signal Efficiency, Regular Maintenance, Minor Restriping/
Signage, Minor Parking Reconfiguration

Major Benefits,

* Does not affect traffic flow adversely * Some elements (i e , enforcement and educa-

¢ Some elements (1 e , signage/stnping or parking tion) need adequate resources to be effective
reconfiguration) are low cost * As a whole, does not provide space for bikes

traveling along Hawthorne

Alternative 2 - Minimum Intervention
Concept. Provide improvements while maintaining the existing 4 lane road cross-section

Notable Featyres. Improved pedestrian crossings at key intersections (those with high activity and/or
pedestrian crashes, or around transit stops), improved side street bike routes, including better north/south
connections, streetscape improvements (1 e street trees, benches, lighting, trash receptacles, etc as space
allows), reduction of traffic speeds to less than 20 m p h between 34th and 39th (or potentially 30th and
39th) Can be combined with any or all elements from Alternative 1

Major Benefits, Major Impacts,

* Maintains existing traffic and transit flow * No physical space for bicyclists traveling along
* Provides safer pedestrian crossings Hawthorne (bicyclists will continue to use

* Provides better side street and end-of-trip Hawthorne as they do today)

facilities for bicyclists
* Provides streetscape enhancement opportunities
* Slower traffic speeds in busiest zone
*  Minimum impact on parking
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City of Portland Office of Transportation <%  Charlie Hales, Commussioner
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Alternative 3 - Select Intervention

Concept. Provide improvements for bikes and/or pedestrians by removing one westbound travel lane in key
locations

. Notable Features. Alternative 3A - Remove one westbound travel lane and provide an uphill climbing lane
for bicyclists from 12th to either 30th or 34th, Alternative 3B - Remove one travel lane and provide wider
sidewalks in key locations along Hawthorne 17th to 23rd and 34th to 39th(remove one lane) and 46th to
50th (no lane removal required), Alternatives 3A and 3B could be combined together, all elements from
Alternatives 1 and 2 can be incorporated

Major Impacts,
* Provides a bike lane for bicyclists where the * Some traffic diversion into neighborhoods or to
speed difference between bikes and cars s the other SE streets (3A and 3B)
greatest (Alt 3A) * Additional delay for vehicles traveling along
* Provides 12' sidewalks (currently 9') in the Hawthorne (including transit)
busiest pedestrian zones (Alt 3B)
* Slower traffic speeds
* Traffic not impacted in eastbound direction
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Alternative 4 - Corridor Intervention

Concept. Remove one (40th to 50th) or two (12th to 40th) travel lanes to provide continuous bike lanes
and wider sidewalks in key locations

Notable Features, Bike lanes on both sides from 12th to 55th, wider sidewalks (11') in key areas (see
Alternative 3), all elements from Alternatives 1 and 2 can be incorporated

Major Benefits Major Impacts.
* Provides a continuous, safe bike route from * Traffic diversion into neighborhoods and onto
55th to the Hawthorne Bridge other SE streets
* Provides wider sidewalks in busiest pedestrian * Delay increases significantly for vehicles
) zones traveling along Hawthorne
* Slower traffic speeds along all of Hawthorne e Transit service impacted by additional delays/
congestion
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Pedestrian Transportation Program <> "Think Globally, Walk Locally"
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What will Hawthorne Boulevard look like in 10 years?
Come share your thoughts with us!

Public Workshop #3

Thursday, November 7th, 1996
6:30 - 9:30 p.m.

Echo Theatre
1515 SE 37th, Portland, OR
(Across 37th from the Bagdad Theatre)
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Workshop Il Draws 240 Participants

Workshop Ill for the Hawthorne Boulevard Plan
drew over 240 cihizens to the Echo Theatre on
November 7, 1996 The workshop gave par-
ticipants an opportunity to answer a series of
questions relating to the positive benefits and
negative impacts for each alternative

By using electronic polling devices, immediate
feedback was presented to the audience, al-
lowing people to see how the group felt about
different issues This polling was followed by
an hour-long session of small group discus-
stons which confirmed a great deal of what
was learned through the polling process

The alternatives which participants were asked
to evaluate were

Alternative 1 - Non-physical Alternative
Improve Hawthorne through non-physical
means

Alternative 2 - Minimum Intervention -
Provide improvements while maintaining
the existing 4 lane road cross-section
Alternative 3 - Select Intervention -
Provide improvements for bikes and/or
pedestrnians by removing one westbound
travel lane in key locations

Alternative 4 - Corridor Intervention -
Remove one (40th to 50th) or two (12th to
40th) travel lanes to provide continuous
bike lanes and wider sidewalks in key loca-
tions

Alternative 5 - Hawthorne Streetcar -
Reintroduce a streetcar line along Haw-
thorne Boulevard as a long term vision for
the corridor

A few highlights of what people told us

* Two new traffic signals to help slow traffic
speeds and provide better pedestrian
crossings were seen as positive additions

* Curb extensions are good solutions for
providing better pedestrian crossings, space
for sidewalk furnishings, space for bike
parking, better sight distance for vehicles,
and opportunities for transit stop amenities

* Removing travel lanes along Hawthorne in
order to provide for wider sidewalks and/or
bike lanes 1s worrisome due to increased
vehicle travel times, impacts on transit
service and operations, and traffic diversion
to other SE streets and neighborhoods

Join us to review the DRAFT
Hawthorne Boulevard Plan!

Open House

Thursday, June 5th, noon -8 00 pm
Friday, June 6th, 800am -500pm
Saturday, June 7th, 8 00 a m - noon

Hawthorne Rhapsody (formerly the
Sunnyside Masonic Temple)
3862 SE Hawthorne, Portland OR
Tri Met #14 or #75

City of Portland Office of Transportation

Charlie Hales, Commissioner of Pubiic Safety
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CAC Makes Recommendation
on Hawthorne Plan

Draft Plan To Be Available
at June Open House .

After reviewing results from Workshop 11l and
additional information prepared by staff, the
Citizen's Advisory Committee (CAC) for the Haw-
thorne Boulevard Transportation Plan recom-
mended that Alternatives 1 and 2 be forwarded
for incorporation into the final plan Also, Alter-
natives 3 and 4 were removed from further
consideration

While there was a variety of opinions expressed
by committee members, there were a few pri-
mary reasons for the committee choosing to
move ahead with Alternatives 1 and 2, including

*Strong community support - Alternatives 1 and
2 received a great deal of support, as shown in
responses received at the public workshops,
through neighborhood association and business
association meetings, and correspondence to the
committee and staff

*Unacceptable impacts associated with Alterna-
tives 3 and 4 - even after reviewing some revised
traffic information supplied by staff, the CAC felt
that traffic impacts resulting from lane removal in
Alternatives 3 and 4 would be too great to be
acceptable to the community Potential mitigat-
ing factors, such as restricted parking during the
morning commute hours, were problematic due
to parking impacts on the surrounding neighbor-
hoods

*Ability to move directly into implementation -
Staff presented two potential tracks for the plan-
ning process to follow If Alternatives 1 and 2
are to be pursued, the planning effort can begin
to focus on implementation and securing funding
for construchon Removing travel lanes under
Alternatives 3 and 4 would require extensive
testing and measurement of traffic impacts be-
fore the plan could move forward

The draft report for the Hawthorne Boulevard
Plan will be available for public review at an
Open House, June 5 - 7, 1997 at the Hawthorne
Rhapsody, 39th and Hawthorne Both the report
and the Open House will focus on recommenda-
tions for improving Hawthorne Boulevard The
Open House will provide an opportunity for the
community to comment on the proposed changes
to Hawthorne
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Each mode of travel can be accommodated on or
near Hawthorne Boulevard through specific im-
provements, as shown in this diagrom

City of Portland Office of Transportation
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Covered bike parking (a Bike Oasis) can provide
better bike parking facilities and help orient
bicychsts and shoppers to the Hawthorne district

At the Open House, drawings and information
related to the proposed improvements will be on
display for the public to review and comment on
Also, draft reports will be available for partici-
pants to take home and review

The plan for Hawthorne provides improvements
for every mode of travel, as shown in the dia-
gram on the left Some highlights of the plan
include

* Safer and more comfortable pedestrian cross-
ings through a variety of methods, including curb
extensions to reduce crossing distances, two new
traffic signals, slower traffic speeds, and median
refuge 1slands (at 47th and 48th Avenues)

* Improved bike access along Salmon Street,
where turn restrichons for motorists at Salmon/
20th and Salmon/30th will minimize the impact
of through auto traffic on the bike route

* Better bike parking facilities along Hawthorne,
including more appropriately placed parking

. areas and "Bike Oases," covered bike parking
areas which can also provide information about
the bike route system in Southeast Portland and a
directory for Hawthorne businesses

* Improved signage and markings for side street
bike routes, including north/south routes linking
to Hawthorne

How to Contact Us:

We welcome your input and
comments on the Hawthorne plan.
For more information, or to request

a copy of the draft report, call

823-7211/TDD 823-6868.

* Improved transit stops which allow buses to
move through the corrnidor more efficiently and
which provide space for stop amenities

* Slower traffic speeds between 30th and 39th
(from 25-30 mph today to 14-18 mph) through
the addition of two new traffic signals at 35th
Place and 32nd Place

* Signage and markings designating the outside
travel lane as a shared lane for all users of Haw-
thorne - transit, motorists, and bicychsts

* Opportunities for streetscape enhancement,
including improved street hghting, street furnish-
ings (e g , trash receptacles, benches, kiosks),
and street trees

/7

Curb extensions, ke the one shown here at 37th,
are proposed at a number of intersections to help

pedestrians cross Hawthorne Boulevard

Charlie Hales, Commussioner of Public Safety
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Hawthorne Boulevard Open House

Come tell us what you think of the draft plan and
recommendations for the future of Hawthorne!

Thursday, June 5th, 1997 noon - 8:00 p.m.
Friday, June 6th, 1997 8:00 a.m. - 5:00 p.m.
Saturday, June 7th, 1997 8:00 a.m. - noon

Hawthorne Rhapsody
(formerly the Sunnyside Masonic Temple)
3862 SE Hawthorne, Portland, OR

Tri Met #14 or #75
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DAWTHORRE B@HLEVKR%W
Transportation Survey

Your thoughts on Hawthorne Boulevard are very important to us Help us plan for future transportation
improvements along Hawthorne Boulevard by taking a few moments to fill out this survey In order for
your comments to be incorporated, they must be received by December 14, 1995 A postage paid return
envelope 1s enclosed for your convenience

If you would like to be on our mailing list for the Hawthorne Boulevard Transportation Plan, please fill out
your name and address at the end of the survey Your name and address will only be used for the mailing
list for this project, and will not be made available as part of your survey responses

I visit or spend time along Hawthorne Boulevard for the following reasons (check all that apply):

___Shopping at Hawthorne Boulevard stores __ Daily _ Weekly ___Monthly
__Visit Hawthorne Boulevard restaurants __Daily _ Weekly ___Monthly
___Visit professional offices/services ___Daily _ Weekly ___Monthly

Other reasons

The days and times most convenient for me to shop or go to a restaurant are (check all that apply):
M T w Th F Sa Su
_8am -llam _llam -2pm

_2pm-5pm _ Spm-10pm+

How do you usually get to Hawthorne Boulevard (check all that apply):

Drive Transit
Bike _Walk

Overall, how do you rate your satisfaction with the function of Hawthorne Blvd. (Please mark the one
statement that best reflects your opinion):
___| am very satisfied with the way Hawthorne Blvd functions and do not want anything changed

__| am generally satisfied with the function of Hawthorne Blvd and would like to see only minor
improvements

__1 haven’t given the function of Hawthorne Blvd much thought
__1 am not satisfied with the function of Hawthorne Blvd and believe major improvements need to
be made

How often do you use Hawthorne Boulevard? (Check all that apply, and write how many trips per week
you make for each)

Drive to downtown or out-of-neighborhood destinations Drive to businesses
Bike to downtown or out-of-neighborhood destinations Walk to businesses
Walk to transit (ine #14 on Hawthorne) Bike to businesses

Nearest transit stop (# of blocks) Other (please specify)




On a scale of 1to 5, | being unsatisfactory and 5 being most satisfactory, please rank the following along
Hawthorne Boulevard:
4 5

w

[ 2

Parking

Traffic

Pedestrian ease and safety
Bicydle ease and safety
Transit Service

Street lighting

Amenities (1e, street trees,
benches, street furniture, etc)

O 000D0DO0OO0O
0 000000 C0C
U O00000COC
0O O000O00O

U 0000000

Aesthetic/visual quality

What are the most important transportation improvements which would help Hawthorne Boulevard?
Please order these from I-10, with | being the most important and 10 the least.

___Parking improvements ___Traffic improvements
___Bicycle access improvements ___Bicycle parking
__Sidewalk/Pedestrian access improvements __Transit access
__Pedestrian crossing improvements ___Street lighting
___Streetscape amenities ___Other

What one problem would you most like to see addressed as part of the Hawthorne Boulevard Plan?

Is there anything else that you would like us to know as we begin this planning effort?

To be on our mailing list, please tell us your name and address (remember, your answers to this survey will
be kept confidential) or call 823-7211 to be placed on the mailing list

Name.
Address.

Remember - Return by December 14!
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January 25, 1996

INTER-OFFICE MEMORANDUM
TO Bill Hoffman

Matt Brown
FROM Rich Newlands

SUBJECT: Hawthome Blvd. Study/ Residential Survey Results

Question 1,
Reasons for visiting or spending time along Hawthome Blvd.

Total Daily Weekly Monthly
Shopping 93% 24% 58% 12%
Restaurants 81% 7% 44% 30%
Office/services 35% 4% 12% 19%
Other 25% 11% 10% 3%

The survey strongly indicates that Hawthorne Blvd 1s a neighborhood oriented
commercial street

Question 2
Most convenient times to visit Hawthome Blvd.

8-1lam 11-2pm 2-5pm 5-10pm
Weekdays 27% 36% 35% 54%
Weekends 32% 44% 45% 51%

While the most convenient time for neighborhood residents to visit Hawthorne
Blvd 1s during the evenings during both the weekdays and weekends, the
survey shows that the street 1s used during all hours between the morning and
late evening, and somewhat more during the weekends vs the weekdays



Hawthorne Survey Results

Question 3
Usual mode of travel to Hawthorne Blvd.

Usual Mode of Travel to Hawthorne

Transit
Bike
Walk
Dnve

0% 10% 20% 30% 40% 50% 60% 70% 80%

Most neighborhood residents get to Hawthorne Blvd by car, but are equally as
willing to walk A relatively large number of residents also bicycle

Question 5
Frequency of weekly travel by mode on Hawthorne Blvd

Drive out of neighborhood 41%
Bike out of neighborhood 5%
Walk to transit 13%
Drive to businesses on Hawt 19%
Walk to businesses on Hawt 16%
Bike to businesses on Hawt 4%
Other 2%
Combined
Walking 29%
Biking 9%
Transit 13%
Driving 60%
Avg trips week/person 84

These results support the idea of Hawthorne as a multi-modal, multi-purpose
'main street’ for the neighborhood Residents not only use a variety of travel
modes to reach Hawthorne as a destination, they use Hawthorne as a mult-
modal route out of the neighborhood as well
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Hawthorne Survey Results

Question 4
Satisfaction with Hawthorne Blvd.

Most residents (83%) feel that at least something needs to be done to improve
Hawthorne Blvd Residents though are somewhat divided over the extent of
improvements, major or minor, needed Of those who feel something needs to
be done, the majornity, (60%), feel only ‘minor’ improvements are needed

Overall Satisfaction with the Function of Hawthorne

Blvd
Not Very satisfied/
satisflied/major don't change 1t
improvements 7%
33%

Generally
satisfied/minor
improvements

Not sure 50%
10%

Question 6
Satisfaction Rating by Issue

"Unsatisfactory" Rating by Issue
Percent ranked 1 or 2

Bicycle ease and safety
Parking

Traffic

Amenities

Pedestrian ease & safety
Aesthetics/visual quality
Street Lighting

Transit service

Ll L} Ll L] L]

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Hawthorne Survey Results

When asked to rate their level of satisfaction with specific transportation issues,
residents on average indicated that bicycle ease and safety’, 'parking’, and 'traffic’
as the top three least satisfactory 1ssues related to Hawthorne Blvd Each of those
1ssues were rated 1 or 2 by over 50% of the respondents 'Bicycle ease and safety’
in particular received a strong unsatisfactory rating, with 51% of all responses
giving 1t the most unsatisfactory rating (1) Over 75% of the responses rated the

1ssue 1 or 2 on the scale

Transit service' 1s clearly the most satisfactory 1ssue, with 76% of the responses
rating 1t 4 or 5 on the scale 'Street lighting’, 'amenities’, 'aesthetics’, 'pedestrian
ease and safety’, and 'aesthetics’ on average received a neutral (3) rating

"Unsatisfactory" Rating by "Generally Satisfied/Minor
Improvements"

Percent of "Generally Satisfied” responces that ranked each satisfaction issue 1 or 2

Bicycle ease & safety

Parking |
Traffic Errrrr avreresnves Cryvwrerryeere Y
Amenities { ’
Pedestrian ease and safety
Aesthetics

Street lighting |
Transit service [ . %

0% 10% 20% 30% 40% 50% 60% 70% B80%




Hawthorne Survey Results 3 5 6 3 2

"Unsatisfactory” Rating by “Not Satisfied/Major
Iimprovements"

Percent of Not Satisfied® responces that rated each issue 1 or 2 in satisfaction (unsatisfactory)

Bicycle ease & safety

Traffic

Parking

Pedestrian ease & safety
Amenities

Aesthetics |

Street lighting

Transit service . B

g L

L A 1
0% 10% 20% 30% 40% 50% 60% 70% B80% 90%

If respondents who answered question 4 with either "generally

unsatisfied /would like to see only minor improvements” and "not satisfied /
would like to see major improvements" are separated out and cross tabulated
with their satisfaction responses for question 6, the relative ranking of the various
1ssues n terms of satisfaction does not change significantly Those who want to
see only minor improvements and those who want to see major improvements,
as separate groups, reflect the overall survey's finding that ‘bicycle ease and
safety’, 'parking’, and 'traffic’ are the three most unsatisfactory 1ssues about
Hawthorne Blvd



Hawthorne Survey Results

Question 7
Importance Ranking of Improvements

"High" Importantance Improvement Ranking

Percentranked 1,2 0r 3

Pedestnan crossings
Parking

Traffic

Bicycle access
Sidewalk/pedestrian access

Streetscape amenities
Bicycle parking
Street lighting 1

Transit access [————]

o

0% 10% 20% 30% 40% 50% 60% 70%

Though bicycle ease and safety’ was seen as the most unsatisfactory 1ssue about
Hawthorne Blvd , 'pedestrian crossings' was ranked, on average, as the most
important transportation improvement to help Hawthorne Blvd Over 60% of
the respondents ranked the 1ssue either 1, 2, or 3 1n terms of importance
"Parking' and 'traffic’, the second and third most unsatisfactory rated 1ssues in
question 6 remain as ranked as the second and third most important
transportation improvements needed to help Hawthorne Blvd 'Parking'
received the most number 1 responses (31%) of all the 1ssues "Bicycle access' and
'sidewalk/pedestrian access' were ranked a close fourth and fifth in overall
importance
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Hawthorne Survey Results 3 5 6 3 2

“"High" Importance Improvement Rating by "Generally
Satisfied/Minor improvements"
Percent of "Generally Satisfied" responces that ranked each improvement 1, 2, or 3 in
importance

Pedestrian crossings
Parking

Traffic

Bicycle access
Sidewalk/pedestrian access
Streetscape amenities
Other

Bicycle parking

Street lighting

Transit service

Al

0% 10% 20% 30% 40% 50% 60% 70%

"High" Importance Improvement Ranking by "Not
Satisfied/Major Improvements"
Percent of "Not Satisfied" responces that ranked each improvement 1, 2, or 3 in
importance

Traffic

Pedestrian crossings
Parking

Bicycle access
Sidewalk/pedestrian access
Other

Streetscape amenities
Bicycle parking

Transit access |

Street lighting

0% 10% 20% 30% 40% 50% 60% 70%

When the question 4, overall satisfaction 'generally satisfied /minor
improvements' responses are cross-tabulated with question 7 the ranking of
improvements (percentage ranked 1, 2, or 3) remains substantially similar to the
responses for the survey as a whole 'Pedestnan crossings', 'parking’, and ‘traffic’




Hawthorne Survey Results

remain the top three improvements to help Hawthorne Blvd ‘Bicycle access' and
‘sidewalk/pedestrian access' are a close fourth and fifth

When the question 4, overall satisfaction ‘not satisfied /major improvements'
responses are cross-tabulated with question 7, 'traffic' improvements emerge as
the most important to help Hawthorne Blvd. 'Pedestrian crossings' and 'parking’
improvements rank second and third in importance, with 'bicycle access' and
'sitdewalk/pedestrian access' improvements again ranking fourth and fifth in
importance

SUMMARY

Hawthome Blvd 1s important, frequently used commercial activity center, as
well as multi-modal transportation corridor, for the surrounding
neighborhood

A strong majornity of neighborhood residents are not entirely satisfied with
how Hawthorne functions and feel at least something needs to be done to
improve it Most feel only 'minor’ improvements are needed, but many also
feel that major improvements are required

When asked to rate their level of satisfaction/dissatisfaction with specific
transportation 1ssues, neighborhood residents rated 'bicycle ease and safety’,
‘parking’, and ‘'traffic’ as the top three they were most dissatisfied with They
were the only 1ssues that received were rated 'dissatisfied' by more than 50%
of the respondents '

When residents were asked to rank in terms of importance various
transportation related improvements to help Hawthorne Blvd , pedestrian
crossing improvements on average ranked the most important Parking
improvements and traffic improvements were ranked second and third in
overall importance When the responses for those residents who responded
to question 4 that they were not satisfied with Hawthorne and believed major
improvements are needed to help the street were analyzed, traffic
improvements are seen as the most important improvement for the street



35632

Hawthorne Boulevard Transportation Plan
Transportation Survey
Open-Ended Questions - Summary

Two questions on the survey were asked in an open-ended format. These yielded a number of different
responses, but there were a number of recurring themes which surfaced. These are summanzed below,

with some typical or choice quotations

By far, the bulk of responses fell into four general categories (1n descending order of responses) traffic

issues, pedestnian issues, automobile parking, and bicycle issues. Within the categornes of traffic,
pedestrian and bicycle issues were some specific concerns which continually resurfaced. For traffic the

majonty of respondents simply said “traffic” or “traffic improvements”, but some recurring themes
included lane width, speed, side street access, and the desire to see less cars on Hawthorne. For
pedestnan issues, these included better pedestnian crossings, pedestrian safety, and better
pedestrian/streetscape amenities. Those who responded on bicycle issues provided a range of themes,
including bike lanes, bike safety, alternate bike routes, and bike parking.

The following list is a general breakdown by theme for the responses to Question 1, in descending order
of number of responses. Each theme is followed by a brief interpretation and, 1n some cases, some quotes
which best summarize some of the responses received. It should be noted that a great number of
respondents could not resist the temptation to write about more than one problem, in which case I tnied to
determine from their other survey responses what they felt the most important issue 1s.

Traffic Issues
Theme: Traffic

The bulk of respondents were concerned with congestion, though few offered any insight on how the
problem should be approached. In addition, most saw congestion as a negative attribute.

“..Idon’t own a car. But, Hawthorne has a gargantuan traffic problem that even us non-drivers detest.”

“Congestion (is the biggest problem). As Yogi Berra, I believe, said about a ballpark, ‘Nobody goes there
anymore because it’s too crowded.’ I drive, and I avoid Hawthorne because it’s too congested and you
have to focus on bikers (who are nuts to go down that street) and walkers instead of reminding yourself of

the stores you’ve been meaning to go to.”

“Traffic Congestion - other feeder streets (i.e., Lincoln) have been rendered virtually useless as a way to
move traffic downtown, 50 some of those cars have moved to Hawthorne. With more people in the area,

there are even more cars...”

“Please remember that Hawthome is the only four lane arterial street from Burnside to Powell. If you try
to make a pedestrian/bicycle street, traffic will spill over into the residential neighborhoods which already
have more traffic than is desirable. Bicycles should be routed onto parallel side streets such as Salmon or
Madison. If you greatly reduce cars on Hawthorne, many people will not have access to the shopping and
will go elsewhere.” vy '

“Hawthorne is a major artery to downtown and it should stay that way. It’s not justa shopping mall;
Hawthorne businesses are accessible and that’s good.”

“I often avoid Hawthome (use Belmont) when traveling to and from ‘city center’ because of congestion.
If I do go to Hawthorme, to shop, eat, I usually walk to avoid congestion and parking problems.”



Theme: Narrow Lanes

A number of respondents who felt that traffic issues should be strongly considered targeted narrow travel
lanes as the main culpnt. Some suggested that the street be “widened”, though it ‘~¥as not entirely clear
whether they meant travel lanes or the nght-of-way. Some suggested that parking could be removed to
widen lanes, and others felt that changing the cross section to three lanes (one lane each way with a center

turn lane) would improve lane width and safety (see “Remove Lanes” below).

“The conflict among bikes, buses and cars because of the narrow lanes Biking is now dangerous and
cyclists do not seem to want to use the side streets. Buses take up more than one lane. Cars seem to be

increasing dramatically and are commuting through and using side streets to cut through.”

“The (right-of-way) 1s too narrow for two lanes parking, four lanes of cars, plus buses and heavy

pedestnan traffic.”
Theme: Traffic Speed

While some people had problems with speed on specific residential streets, most who though speed was
an issue were concerned with Hawthorne A great number of these cited conflicts between cars and

pedestnans at crosswalks as the biggest impact of speeding traffic.
“People dnive too fast!”

Theme: Side Street Access

A specific 1ssue which was fairly popular was access from side streets to Hawthorne at unsignalized
intersections. The bulk of these respondents specifically targeted the lack of visibility caused by cars
parked to close to the intersection

“I live off of Hawthorne. When dnving, 1t 1s very difficult to make left tumns because visibility is inhibited
by parked cars....”

Theme: Less Cars

Some respondents wanted to see fewer cars using Hawthome as a vehicular route. Some expressed the
desire to reroute thus traffic to other streets, including Belmont, Division, Powell, Stark, Lincoln and
Madison.

“The traffic 1s awful, but I'd rather see that alleviated through less cars than by making 1t more convenient
for cars ..”

“We'd like to see a lot of Hawthome's traffic (a lot of it can’t be local) routed to other corridors - Division,

Belmont, Stark, Powell - and have the street narrowed to two lanes - especially in the business district
between, say 30th and 39th. The “gained” space should be set aside for wider sidewalks, bicycle access,

trees and on-street parking.”
Theme: Remove Lanes

A number of respondents felt that removing lanes from Hawthorne would go far to solvmg a variety of
~ problems, including lane widths, bicycle access, traffic speed, and parking.”

“Reduce traffic flow to 2 lanes like you did years ago from 39th to 55th - it works (with center turn lanes,
bus pullover areas).”
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“Remove one lane of traffic in each direction and add a center left turn lane. The outer remaiung lanes will
be wide enough for auto and bike traffic. Don’t paint a big whate line for separating bikes and cars - just
make a nice wide lane we can share.”

“At first, I was opposed to the S0th to 39th Avenue stretch going from a four-lane boulevard to one lane
each way and an added turn lane. I thought this would be too slow and congested. But I am pleased with
the way 1t has worked out these past years.”

Theme: Diversion

A few respondents felt that diversion was the most important traffic issue which needed to be taken 1nto
consideration

“I would like to see traffic flows addressed taking (1nto account) the impact on residential neighborhoods
immediately off Hawthorne as well as improvements to Hawthome itself... As a homeowner tow blocks
from Hawthome...I am concerned that the desirability of these neighborhoods will begin to decline

without careful consideration.”

Pedestrian Issues
Theme: Pedestrian Crossings

As mentioned earlier, pedestnan crossings were related strongly to people’s feeling about the safety of the
traffic flow along the street, namely the speed at which traffic moves as well as the pedestrian’s inability to

get traffic to stop so that he/she can safely cross the street.

“It is dufficult to cross Hawthorne as a pedestrian. Lights are located so far apart and the traffic moves too
quickly (and there are four lanes to deal with), so crosswalks are not always honored by cars ™

“Pedestrian Crossings/Traffic - these two go together People speed down Hawthormne whule I am trying
to cross from one business to another.”

“Crossing Hawthore is difficult because the traffic is relatively fast and without breaks. Increasing
congestion will slow it down; perhaps lights could be timed to provide breaks to allow pedestrians and

bikers to cross.”

“Pedestrian crossings - I’ve seen two people hit by cars at the 38th Avenue crosswalk. Crosswalks aren’t
honored by the majority of drivers...”

“Pedestnan safety: slowed traffic flow...Pedestrians shouldn’t have to walk four blocks to safely cross
the street.”

“Crossing Hawthorne on foot without the benefit of a traffic light is generally not a good idea - a little less
traffic, travelling slower with more crossing zones would help - would boost businesses too, I'll bet.”

Theme: Pedestrian/Streetscape Amenities

A great number of respondents wanted to see a better pedestrian/street environment along Hawthome.
This group was fairly evenly split between those who expressed an interest in additional “amenities” (i.e.,
trees, benches, lights, etc.) and those who wanted to see the sidewalks expanded at the expense of parking
or traffic lanes



“The Hawthome corridor has evolved to a point where the street is unable to serve all the uses demanded
of it. Its width allows traffic to move at too high a speed, giving it a highway quality. This charactenstic
1s totally incompatible with the development of pedestnan-oriented businesses and amenities. If the
“highway” aspect of Hawthorne 1s not changed, any other efforts to spruce up the business district -
benches, trees, etc. - will have no real effect. The plain fact is that large automobile traffic volumes make
any pedestrian improvements an afterthought. If Hawthome is to be a “neighborhood” comdor, the traffic

1ssue must be met.”

“I like sidewalk hife - tables, room to stop and chat, trees - and would favor widening sidewalks where
possible At peak times, there’s more pedestrnian gridlock on sidewalks than car-clogging 1n the street.”

“I use Hawthomne businesses because I feel loyal to the neighborhood, but every time I walk down the
street I wish I had taken the side streets. It is without any aesthetic appeal, even dirty and shabby-feeling
I would go there more often if 1t were more attractive.”

“As discussed two years ago, I would like to see more emphasis on transforming Hawthorne Blvd.
between 30th and 39th from an auto commuter thru route to a pedestrian-bicyclist-auto compatible
shopping district (1.e., one auto lane each way - widened ped walks - bike lanes)

“Makang the street fniendlier for pedestrians but without eliminating the excitement of traffic and
congestion ”

“Streetscape amemnities that increase the ‘comfy’ feel which distinguishes Hawthorne form urbanization
(1.e., shopping malls, etc.) that plagues much of Portland ”

“Streetscape improvements seem wise, not to make Hawthormne into a cute theme district, but to enhance an
already vital commercial district.”

“T loathe all the auto traffic on Hawthorne and would love to see it more pedestrian-friendly. At the same
time, I also drive Hawthorne and recognize its use as an auto corridor. Is there a better solution to make

the two work together?”
Theme: Pedestrian and Bicycle Safety

Surpnsingly, when respondents wanted to address, 1n general, pedestrnian safety, they almost always
included bicycles in their concerns, resulting in a lot of responses which said nothing other than
“Pedestrian and bicycle safety.” A number of respondents who elaborated further seemed concerned with

conflicts between automobiles and pedestrians, and the apparent incompatibility of the current design.

Theme: Parking

The number of responses which listed parking as the primary issue was fairly large. The respondents
tended to elaborate on the issue in fwo primary ways: either they were frustrated over the effect of
overspill commercial parking onto residential streets, or they were frustrated by the lack of available
parking spaces close to their destination. Also, a number of people felt that more off-street parking
resources should be provided, including within new (neighborhood scaled) parking structures.

“Parking, Parking, Parking! Sometimes I can’t park within six blocks of my destination if I am aiming at
Pastaworks/Starbucks.”

“(Encourage) joint use of parking lots that are underutilized.”
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“Parking' I don’t have off-street parking, like many of my neighbors - our streets are always crowded,
and although they are not as bad as Northwest, I can see them getting there if the neighborhood continues
to grow 1n populanty. Parking along Hawthorne looks junky and is dangerous - drivers are focused on
finding a spot, not on pedestnians/bus riders/buses/bikes.”

“Parking for delivery to businesses - get{ting) freight to retail stores is getting to be difficult and
hazardous "

“Another huge hazard is delivery trucks and vans which stop and park in the inside lanes when delivering
their goods. (UPS is one of the worst.)”

“Parking is a problem which needs to be addressed to provide long term solutions for residents and
business interests This unique area will sustain itself and continue to improve with a thoughtful, complete

Hawthorne Boulevard Plan.”

Bicycle Issues
Theme: Bike Lanes

“Bikes - the bikers are not careful and always peddling in front of my car at 15 mph. They need their own
bike lane before their sloppy riding gets them injured.”

“Bicycle lane from 11th to Mt. Tabor, or - a more general solution would be to reserve the existing right
hand traffic lanes for low speed (say no more than 15 mph) traffic. That way, they could be shared by
bicycles, cars looking for parking, scooters, mopeds, electric wheelchairs, etc. I've never seen this
proposed before but why not? It’s cheap to implement and serves a broader use community.”

“I"d like a bike lane and slower traffic. Unfortunately, given the width of the street, it’s hard to see how
this could be done, unless Hawthorne was changed to a 3 lane street (one left turn lane). I say
unfortunately bécause this (may) have the effect of making fewer people use Hawthorne and go to other
streets such as Division or Stark or Belmont; I don’t think those streets are well equipped for heavier
traffic than they already bear. Fixing the traffic patterns on Hawthorne could have the effect of screwing

up traffic patterns on other streets.”

Theme: Alternate Bike Routes

“Hawthorne is an attractive bike destination, more bike parking is good - but please don’t encourage bikes
to use Hawthorne as a bike route - Salmon is better for bikes; cars need to use Hawthorne and Hawthorne
businesses benefit from vehicular traffic. Only minor changes are needed - more pedestrian crossings.
Hawthorme works fairly well now - don’t make major changes to screw it up.”

“] am very irritated by the City of Portland trying to make it harder to drive here. It is simply not practical
to force people to bike or take the bus if they don’t want to. I don’t ride my bike on major streets unless I
must. That’s just common sense... Why not ride on residential streets?”

“Some bicyclists choose (for the same reasons their fellow travellers did) to use Hawthorne Blvd.. These
bicyclists have at least as much ‘right’ as everyone else - legally and morally - lawfully to use Hawthorne.
Bicyclists do not deserve to be singled out as ‘in the way’ or ‘blocking traffic’ any more than left turning
vehicles, parking vehicles, buses, etc. It is no more reasonable or iate to ‘encourage’ those
bicyclists to use Lincoln or Salmon than it would be to ‘encourage’ drivers to use Powell or Burnside in
order to help reduce congestion on Hawthorne. Thank you.” :



Theme: Pedestrian and Bicycle Safety

“Parallel parking leads to lots of traffic hold-ups and penis for the cyclist. I know there are bike lanes
nearby but few cyclists use them - they want to window shop too, I suppose. Also, the bike route is
circuitous on the south side of Hawthorne - not very handy or direct.”

“Bicycle safety - a way for bicyclists to nde on the road without having to fight it out with thousands of
pounds of steel for a small spot on it. Parked cars on one side + big bus on the other = YIKES'

“I nde my bike a lot, but avoid Hawthorne. I ride on the sidewalks between 39th and west because 1ts
dangerous not to. My kids do not like nding their bikes to the Hawthorne commercial area because 1t’s
scary. Kids, at the very least, need greater protection against bad dnvers on Hawthorne.”

Theme: Bike Parking

“I would bike to shop if there was better bike parking and if it was safer. I feel safer walking or in my car
than the way 1t 1s now.

“Minor”_Issues

Beyond the four major areas of interest (traffic 1ssues, pedestnan 1ssues, parking and bicycle 1ssues), a
number of other issues continued to surface throughout the responses. These included, in descending
order, trash and graffiti, loiterers, gentrification, transit, and safety and lighting. In addition to these, there
were a number of specific problems mentioned (noted onto the planning staff’s maps), as well as the

ubiquitous category of “miscellaneous” responses
Theme: Trash and Graffiti

A number of respondents felt that the presence of trash and graffit: along Hawthome Boulevard was a
problem that needed to be addressed. Many targeted graffiti as a sign that cnnme had taken hold in the
district. Also, handbills on power poles were a popular target as well.

“The graffiti problem has got to be addressed. It greatly affects the ambience on Hawthorne. Especially
as a walker, it assaults the senses and makes you feel violated. It gives the sense that the street is not safe

(at night), even though it is.”

“I would like to see Hawthorne cleaned up. Less garbage on the street and sidewalk and more streetscape
amenities. I would like it to look more attractive and welcoming.”

Theme: Loiterers

Loiterers, young adults, panhandiers and the homeless were targeted by some as a major issue which
needs to be addressed. Most expressed their discomfort walking along Hawthorne and being confronted

with these groups.

“I would like to be able to walk down the sidewalk and not have to go around groups of people who
harass me if I ask them to clear a path...”

“One thing not on the questionnaire: We need to consider options for the homeless (especially the young
adults) who hang out and play drums near Arby’s and Coffee People. I think their presence frightens
away potential business customers (particularly the senior citizens).”

“We don’t shop a lot of the stores we’d like to because we feel uncomfortable wading through crowds of
street people all the ime. Not conducive to families. It has seriously curtailed our shopping ”
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Theme: Gentrification

Many respondents were concerned that efforts to improve Hawthorne would force additional gentrification
and turn the area nto “another NW 23rd ”

“Yuppification let’s prevent it.”

“I would like to prevent Hawthorne from becoming like NW 23rd. Yuppies do not have a manifest
destiny to appropnate this neighborhood.”

“Keep rents from rising to the point that only glossy, yuppie businesses can afford space. Keep it funky!
Please don’t let 1t be just another NW 23rd.”

Theme: Transit

Respondents who felt that transit was the most important 1ssue either wanted to see the level of service
maintained, or they wanted to see more service due to overcrowding at peak hours. A few suggested that
the trolley line be brought back, as well as the “Owl” service.

“There’s no reason to encourage greater traffic problems by providing more parking; instead the fact that
the #14 runs every 10 minutes should be heavily advertised.”

“My biggest problem is the #14 bus filing up and not stopping for additional passengers during peak times
- daly. We need more buses at rush hour or perhaps a few could start their route closer in towards

downtown rather than at the very end.”
Theme: Safety and Lighting

Respondents who talked about public safety especially talked about problems at night and/or problems
with adequate Lighting to provide a sense of secunty.

“There have been two attacks (that I know of) recently on Hawthorne. They were both after dark, but
happened in the early evening hours. I would like to see more security in our neighborhoods.”



Most respondents either used this section as an opportunity to add to a “laundry hist” or to elaborate on
their response to the first question. For the latter purpose, I have included some of the responses in the
previous section. I have listed the “laundry List” items below, followed by some comments which are

meant to “stimulate the mind ”

Laundry List

More trees

Burnich up #14 bus at rush hour

Re-route bicyclists

more parks

New post office

Don’t overdevelop Hawthorne (1.e., NW 23rd)

Avoid gentnfication

Coordinate plans with what happens on Belmont and Division

Belmont 1s used as an alternative route

No new parking lots

Too many dogs, especially unsupervised

Delivenes

Encourage strolling musicians

Provide public restrooms

Open Hamson and Chinton if Hawthome 1s restricted

More waste cans/empty them more often

Make part of Hawthorne entirely pedestrian (a pedestrian mall)

Bning back the streetcar

Require bicyclists to be licensed

Combine a bus and bicycle lane

Improve Hawthorne storefronts

Better visibility at intersections

control graffit

Make Hawthorne user friendly

Don’t divert traffic

Provide a N/S bus line between 12th and 39th

Provide audible signals at crossings for low vision pedestrians

More police presence

More benches

Limut residential to commercial conversion along Hawthorne - create a cnitical mass within existing
commercial areas

Fareless square along Hawthome or within busy segments

Put bike parking on side streets to lessen sidewalk congestion

I love bus #14!

Do the impossible!

Good Luck!

Encourage exterior music

Add parking only under or part of new buildings

Create a plaza/park between Starbucks and Pizza Oasis (37th)

Shared parking o

Underground utilities

Park and Ride

16th/Hawthorne - cars 1gnore signal

Open 39th/Lincoln

Provide better connections between #14 and #75, #14 and #71

Close Hawthorne enturely for the Street Fair



Paint dnveways yellow to prevent cars from blocking ‘3 2 6 3 2
Fountain at 20th/Hawthorne

Coordinate delivery hours

Provide better disabled access

Better night transit connections

More transit shelters

Comments to Consider
The following comments are not necessarily meant to be 100% representative of what respondents had to

say on the survey. However, I have included these to help stimulate some thought and discussion and to
provide, 1n some cases, a counterpoint to what seem to be some prevailing attitudes in the community.

“The city is an urban ecosystem - 1t takes a little of a lot to keep it vital. Not a lot of one or two things.”

“People hanging out in the area 1s nice. It makes the neighborhood warm and welcoming instead of empty
and cold. I suppose some people might complain about the kids at Coffee People - but do not prevent
these kids from being together 1n a nice neighborhood. They do not bother anyone.”

“I think you need to first make the traffic/bicycle/pedestrian environment safer; then improve the parking
(rezone a couple half-blocks for parking nicely landscaped and lighted near busy streets); and then
encourage streetscape with a few public improvements and underwrite some loans for businesses and

residences ”

“Many people will push for bicycle access, as a person who regularly bikes to work downtown, I know
that there are fine bike routes just north and south of Hawthome. I think that we should direct bikes away

form Hawthorne. It’s too dangerous to nde on Parking and traffic should be priorities over bicycles.”

“Hawthorne is not NW 23rd and its grittiness may prevail over attempts to improve it aesthetically. I think
improvements should be more nuts and bolts onented, such as curb extensions, which serve many
purposes The thing that I think hurts the street the most are the car-oriented, drive-thru businesses.”

“I don’t know how to rate the above questions. I use Hawthorne Boulevard constantly, and one reason
we chose to live here is that we could meet all of our needs within a few blocks of home. Whenever I can,
get to what I need on Hawthorne by biking, sometimes by walking, and come in off side streets. I can’t
rate the above items because for me the most important thing to address is balance, so all uses can mingle.
I don’t know how a planner strives for balance. But I don’t want Hawthorne to become like NW 23rd,
completely clogged with spiffy shops. I'd like to see things spread out over Burnside, Stark, Belmont,
Hawthome, Division so they all have a balance of things people need for good neighborhoods and don’t

get over-stressed...”

“Take a holistic approach...Consider light rail, consider the impact of closing Hawthorne on other east-
west routes like Division or Stark. Consider bridge access. A pedestrian designation for Hawthorne
could cause and even greater est-west designation problem because of current density which is planned to
be further increased. Coordinate! Be holistic!”

“Among the improvements should be mini-parks - pocket parks - along the boulevard (1/2 of Arby’s
parking lot would be good) - public space to sit and socialize.”

“lSeems as though you should be working with Inner Southeast Community planners to create cohesive
plan.”

“Do not spend money on amenities until all other problems of substance are resolved. Substance over
form, please. Solve the other problems and the area will be more amenable as a result.”



" “Please consider the importance of working with residents and business interests The two must work
together and work towards positive change Thank you in advance - for your efforts ”

“We need to build 1n a westerly direction. The closer to 39th, the more ‘Hawthorne’ you get, yet there are
plenty of great shops and pubs closer to town An emphasis on this area would be great ”

“My wife and I both dnve Hawthorne every weekday to and from work, and often additional trips
weekday evenings We both make several weekend trips up and down Hawthorne. Prnumary
transportation 1s car, but we also bicycle and walk 1f we’re not planning to carry packages and the weather
is good. I think that the problems I find most frustrating will still exist even after whatever changes are
incorporated. If people acted more courteously, and obeyed the laws, Hawthorne would be much safer
and less hectic. All users: bus, passenger cars, delivery trucks, pedestrians, roller bladers, and bicyclists
can be seen abusing/violating the nght-of-way of others, and it creates numerous hazards I don’t think
the Boulevard 1s really wide enough to incorporate the kind of engineered solutions necessary to really

make a ‘night and day’ type of improvement.”

“When I have out-of-town visitors, we enjoy taking them to Hawthome and find when they return for
another visit, they often stroll over on their own ”

“Every problem has thousands of solutions It 1s possible to make Hawthorne safe, ‘user-frniendly,’
functional and beautiful
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December 7, 1995
Sunnyside Elementary School



DAWTHORNE DBOULEVARD
Transportation Plan 35632

WORKSHOP I
December 7, 1995 « 7:00 - 9:00 p.m.
Agenda

700-7.10 Introductory Comments Bill Hoffman, Portland Office of Transportation

Pedestrian Transportation Program
7.10-7-30  “A Trip Down Hawthorne” Matt Brown, Portland Office of Transportation

Pedestrian Transportation Program
730-820  Small Group Discussions All - Proceed to Cafetena
820-8:45  Small Group Reports All - Proceed back to Auditorium

845-900  Wrap-up Bill Hoffman
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BRAINSTORM EXERCISE:

1. What is special or unique about Hawthorne Boulevard?
* Brainstorm a list which describes the features and characteristics that make Hawthome Boulevard

special or unique
* Select the top five features/characteristics

2. Describe the character(s) of Hawthorne Boulevard.
« Is the character consistent, or does it change?
» Can distinct segments be described”
* Brainstorm the character(s) of Hawthome Boulevard. Identify and describe the major segments

3. What are the positive features of Hawthorne Boulevard?
* These can range from the street environment to your favorite merchant
* Are there opportunities for enhancing these features?
* Are there opportunities to create desired features?
* Select the top five positive features of Hawthorne Boulevard and describe the opportunities they

present

4. What problems or constraints does Hawthorne Boulevard face?
» What prevents Hawthorne from being a better place to walk, bike, drive, rnide transit, shop, etc.?
* Select the top five problems or constraints

Process Hints
* Introduce yourselves!

* Choose a recorder and reporter - the newest Oregomian can record, and the oldest can report back

* Brainstorm 1deas first - get all your thoughts out and recorded

* As a group, reach agreement on the most important points to be shared with the larger audience

Every 1dea or thought is valuable'
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HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 1 - SPECIFIC COMMENTS

Question 1 - What is special or unique about Hawthorne Boulevard?

1 Vanety of shops

4 Diversity of People

Ease of Walking to Hawthorne

Quiet Neighborhoods very close to Hawthorne

Comprehensive Services - Everything you need nearby - Dr , shopping, food, movies,
The “in” place to be - new w/in last 8 years

Not so “in” to be overwhelming - 1e NW 23rd

Street People - Hawthorne -35th

Dogs on Street - tied to posts

flyers on poles - both good & bad

NW 23rd vs Hawthorne - Hawthorne has both less expensive and more expensive stuff
3 Safe / friendly

NN —

Narrow Street
not a through street
I active store fronts
small businesses
4 - lanes
good bus route
pedestnan oniented
diverse
no apparent cnme problem
pockets of retail
2 downtown access (quick)
self-contained services/goods
narrow sidewalks
unique archutecture / diverse
has residential (variety)
open lots
has an 1mage
billboards
5 no trees
movie theaters
night hife
morning activity
good bread & beer
good restaurants
high residential density
high housing prices
surrounded by single family housing

W

hawthm! wpd



HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 1 - SPECIFIC COMMENTS

* Outdoor seating - lots of pedestrians
funky
» variety of businesses & uses - business & residential mix

* restaurants - good food
music stores
clothing, stores
posts & signs
free parking
* night ife - movies - pubs - ive music
Sunday brunch / walks
used by local neighborhood residents

E historic architecture
* small parks - views - big parks - dog parks
people watching

changes from end to end

diversity of small businesses, individual-owners
nature of businesses foster personal interactions
window shopping

central to large # of neighborhoods

built in response to trolleys

diversity of people shopping in same stores

3 large food stores

muxed use buildings

Shops - Commercial Mix
Eclectic

History

Cheap movies

Good beer / coffee

Good food

Close to Downtown

Ties 5 neighborhoods together
---It 1s a community not a Street
Vanety of goods & services
Interesting People / Diverse
Good Bus Service

Diversity - people, things, businesses
Walking neighborhood

Human - Scale - accessabulity

Good/quick access to city

Small / independent businesses

Close proximuty to Mt Tabor / Downtown
Residence living on Hawthorne w/ businesses

hawthrnl wpd



HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 1 - SPECIFIC COMMENTS

et ] N

Good mux of transportation options

Feels Safe

Holistic Aspect - health

History - Bagdad Theater

“Maun street Amenca” in BIG city

Always see people you know

“Not HALL Blvd” - doesn’t move too quickly
Everything you need 1s there

Main St USA, neighborhood feel, Social
Diversity of people & businesses, entertainment
wonderful restaurants

things to do all day long - stores open 1n the evening
ethnic products

the Bagdad Theater

accessible by foot

down-to-earth environment, relaxed pace
realistic price range of goods & services

Ja Civa, pastaworks, kids at heart, the oasis

3 doors down cafe

Loving for flowers

Good Transit

Necessity-onented businesses

accessible to small businesses - locally owned

small -town feeling

plan shouldn’t damage locally owned businesses & atmosphere
variety of businesses

green space, trees

varnety of characters - ( good transit)

not a lot of drivethru, auto-related businesses

maintain diversity

Convenient
walking
close-in
small businesses
diversity - in terms of community

Duversity
- neighborhood
- Income
- ethnicity
- pohitically
- old & new

hawthm1 wpd
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HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 1 - SPECIFIC COMMENTS

Flow of traffic 1s good

History

pedestnian attractive

multi-functional

eclectic

diversity (businesses)

values -(social)

cultural diversity

neighborhood (sense of community)

Maintain the vanety of neighborhood services

keep eclectic street scape

maintain affordable retail rentals

frequent bus service

sidewalk cafes

changes have been positive

buildings on street & parking lots behind, & on street parking

hawthm1 wpd



Saturday Volumes

Figure 3

Hawthorne Boulevard West of 35th Avenue
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Sunday Volumes

Figure 4

Hawthorne Boulevard West of 35th Avenue
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Speed

Different segments of Hawthorne not only have different volumes but also have different speed
characteristics Eighty five percent of the drivers on Hawthorne west of 34th drive at 38 mph or less
However, at 35th Place the eighty fifth percentile speed drops to approximately 30 mph probably due
to traffic congestion during peak periods On the three lane section east of 39th Avenue the eighty fifth
percentile speed 1s approximately 33 mph

Travel Time

Travel ume surveys were conducted® on Hawthorne Boulevard, Belmont Street, and select residential
streets® between 12th and 50th Avenue during the AM and PM peak hours The results of these travel
time surveys are shown 1n Table 1 The average travel ime on Hawthorne Boulevard in the eastbound
direction during the PM peak hour was 1 4 munutes less than on Belmont Street, and approximately 3 5
munutes less than on the residential streets  Specific routes driven for the travel ime surveys are shown
in Figure 5 for the Belmont route, and Figure 6 for the Salmon Street route Figure 7 for the
Lincoln/Harrison route

Table 1
1996 Travel Time Surveys

Hawthorne Belmont St Salmon St Lincoln/Harrison
Bivd
Distance (mi ) 21mi 217 mi 222 mi 253 mi
Time (min) 6 9 min 8 3 min 98 min 10 5 min
Avg Speed (mph) 18 mph 16 mph 14 mph 15 mph
PM PEAK IN WESTBOUND DIRECTION (12th Ave to 51st Ave)
Hawthorne Belmont St Salmon St Lincoln/Harrison
Bivd
Distance (m) 214 mi 217 mi 222 mi 259 mi
Time (min ) 56 min 56 min 98 min 10 5 min

Note Travel ume survey dat was collected on October 29th and October 30th, 1996

3 Travel ume surveys conducted by DKS Associates, October 29, and 30, 1996

Travel ume surveys conducted on Salmon Street (north of Hawthorne Boulevard) and Lincoln/Harrison (south of
Hawthorne Boulevard)

Hawthorne Boulevard Transportanon Study P96263-1 rpt
City of Portland 7 November 26, 1996



Figure 5§
Belmont Street Travel Tume Survey Route
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Salmon Street Travel Time Survey Route
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Traffic Signal Operation

There are ten signalized intersections within the study area on Hawthorne Boulevard from 12th Avenue
to 50th Avenue All of the traffic signals are maintained and operated by the City of Portland These
ten signalized intersections are listed below

e Hawthorne Boulevard/12th Avenue e Hawthorne Boulevard/34th Avenue

e Hawthorne Boulevard/16th Avenue (Ped) e Hawthorne Boulevard/37th Avenue

® Hawthorne Boulevard/20th Avenue e Hawthorne Boulevard/39th Avenue

e Hawthorne Boulevard/27th Avenue ® Hawthorne Boulevard/41st Avenue
(Ped)

® Hawthorne Boulevard/30th Avenue ® Hawthorne Boulevard/50th Avenue

The majority of signalized intersections in the study area operate under a two phase operation (one
phase for north/south traffic and one phase for east/west traffic) The exceptions to this are Hawthorne
Blvd/12th Avenue, Hawthorne Blvd/20th Avenue, and Hawthorne Blvd/39th Avenue intersections
Hawthorne/12th and Hawthorne/20th are five legged intersections and operate on a 140 second cycle
length Each intersection serves the eastbound and westbound direction twice within the 140 second
cycle All other ntersections n the study area operate with a 70 second cycle length, with the
exception of 37th Avenue, 39th Avenue and 41st Avenue which operate with a 100 second cycle length
during the PM peak period

The majority of the study area signalized intersections are fixed-time (non-actuated) traffic signals
However, several intersections are semi-actuated (north-south street 1s actuated) and two intersections
16th Avenue and 41st Avenue are signalized pedestrian crossings with stop signs for the north/south
movements

Peak Period Traffic Conditions

Intersection turn movement counts were conducted at ten study area intersections during the morning
(7 00 AM to 9.00 AM), and evening (4 00 PM to 6 00 PM) peak periods’ Tube counts were
conducted on one weekend 1n September over the entire day, Saturday and Sunday Level of service
analysis for the AM and PM peak periods was conducted based on the 1994 Highway Capacity Manual’
methodology for signalized intersections Existing vehicle turn movement counts are shown in Figure
8

Existing AM and PM peak hour intersection performance for the signalized study area intersections are
shown 1n Table 2 The ntersection performance measures shown n Table 2 were determined from a
TRANSYT-7F model developed for the entire study area The volume to capacity ratio (v/c) shown

Counts conducted by the Ciry of Portland between January 1995 and September 1996

Transportation Research Board, Highway Capacity Manual, Special Report 209, 1994, Chapter 9

Hawthorne Boulevard Transportanon Study P96263-1 rpt
City of Portland 9 November 26, 1996
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in Table 2 1s the maximum value for all movements at each intersection based on existing signal timing
data The intersections of 20th Avenue and 39th Avenue currently operate near capacity during the PM
Peak period Both intersections currently operate at level of service D in the AM Peak and level of

service E 1n the PM Peak, with volume-to-capacity ratios 0 94 and above
intersection operates at level of service D conditions in the PM peak hour

operate at level of service C or better in the AM and PM peak hours

Table 2
Hawthorne Boulevard Existing (1996) Intersection Level of Service
Existing Conditions (Transyt7F)
AM Peak PM Peak

g V/C LOS Delay V/C LOS Delay
Hawthorne Blvd/12th Avenue 073 C 159 095 D 278
Hawthorne Blvd/20th Avenue 099 D 380 099 E 456
Hawthome Blvd/27th Avenue 064 B 83 08 C 158
Hawthorne Blvd/30th Avenue 062 B 90 08 C 172
Hawthorne Bivd/34th Avenue 051 B 73 061 B 108
Hawthorne Blvd/37th Avenue 055 A 48 059 B 105
Hawthorne Blvd/39th Avenue 092 D 357 094 E 489
Hawthorne Blvd/41st Avenue -- 08 B 131

Signalized LOS V/C = Demand or Volume to-capacity ratio
Delay = Average stopped delay per vehicle

License Plate Survey

The 12th Avenue
All other intersections

The City of Portland conducted a license plate survey of westbound vehicles in the AM Peak period on
Hawthorne Boulevard at approximately 20th Avenue’ Vehicle license plates of a random number of
vehicles traveling on Hawthorne Boulevard were recorded and with this information the home of the
registered owner was determined The following table 3 summarizes the results of this survey

License plate survey conducted during the spring of 1996

Hawthorne Boulevard Transportanion Study

Cuty of Portland

P96263-1 rpt
November 26, 1996



Table 3
Hawthorne Boulevard License Plate Survey (Westbound AM Peak Vehicles)

Address of Vehicle Owner
Hawthorne East of South of East of | West of North of Other
Area’ Hawthorne Hawthorne Area™ | 1-205 Willamette River | Belmont
Area”
39% 4% 19% 14% 9% 5% 10%

" Hawthorne Area defined by area bounded by 12th Ave, Belmont St, 60th Ave, and Chinton St
" East of Hawthorne Area defined by 60th Ave, Belmont St, 1-205, and Clinton St
*** South of Hawthorne Area defined by 12th Ave, Chinton St, [-205, and Multnomah County Line

Accaident History

The number of accidents for every one million vehicles entering an intersection 1s the intersection
accident rate  An intersection with an accident rate above 1 50 accidents per million vehicles entering
the intersection may not be operating adequately

® The Hawthorne/34th intersection has the highest accident rate of 1 01 accidents per million
vehicles entering the intersection

® 39th and Hawthorne has an accident rate of 0 54 Nearly half the rate as 34th Avenue

The intersection accident rate does not include mid-block accidents Comparing the number of
accidents per mile includes all the accidents on Hawthorne

® The four lane segment from 12th to 33rd has almost twice the number of accidents per mile
as the three lane segment from 40th to 55th

® The segment from 34th to 39th, where over one third of all the reported accidents occur
has a rate of 104 accidents per mile Over 60 percent of the pedestrian accidents occur 1n
this segment '

Pedestrnan Network

Hawthorne Boulevard 1s classified as a Pedestrian Path with Crossings from the Hawthorne Bridge to
60th Avenue'® Sidewalks are provided along Hawthorne Boulevard throughout the study area
Signahzed pedestrian crossing indications are located at all the study area signalized intersections
Crosswalks are provided on all four legs at every signalized intersection except at the following
locations

Transporianon Element  City of Portland Comprehenstve Plan, Effective October 23, 1992, p 78

Hawthorne Boulevard Transportation Study P96263-1 rpt
Caty of Portiand 12 November 26, 1996
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® No pedestnan crossing 1s allowed on the north leg of Hawthorne/12th Avenue

Two signalized intersections (16th Avenue and 41st Avenue) are provided for pedestrian crossings The
north/south vehicle movements at these intersections are stop sign controlled

The largest pedestrian volumes are between 34th Avenue and 39th Avenue Pedestrian volume counts
were conducted at each of these intersections during one weekday PM perniod (4 45 - 6 00 PM) and one
Saturday period (2 00 - 3 30 PM)"" Pedestrian volumes for all movements at an intersection ranged
from 370 to 630 pedestrians on the weekday peak hour, and 260 to 1,200 pedestrians on the Saturday
peak hour

Bicycle Network

Existing eastbound bike lanes are provided on Hawthorne Boulevard from the Hawthorne Bridge to 11th
Avenue East of 11th Avenue, bike lanes are recommended for Hawthorne Boulevard?> The Bicycle
Plan, developed by the City of Portland, requires a parallel bicycle facility be developed for Hawthorne
Boulevard if a bicycle lane on Hawthorne 1s not possible due to width constraints and parking needs'

Between 1990 and 1994, there were eighteen accidents involving bicychsts along Hawthorne Boulevard
between 13th Avenue and 53rd Avenue Seven of these were caused by bicyclist error, seven by driver
error and four involved cychsts hitting car doors

Public Transit

There 1s one Tri-Met route (#14) along Hawthorne Boulevard and two routes (#66X and #75) along 39th
Avenue Route 14 (Hawthorne) runs between the I-205/Foster Road and Downtown via the Powell
Boulevard and Hawthorne Boulevard with approximately 5-10 minute headways during both the AM
peak perniod (7 00 - 9 00 AM) and the PM peak period (4 00 -6 00 PM) Route 66X (Marquam Hill -
Hollywood TC) 1s an express bus that only operates during the AM and PM peak hours Route 66X
runs between the Hollywood Transit Center and the Veterans Hospital with approximately 30 minute
headways in the AM peak period (6 00 - 8 30 AM) and during the PM peak period (3 30 - 6 00 PM)
Route 75 (39th Avenue-Lombard) runs between the Milwaukie Transit Center and Lombard at Pier Park
along 39th Avenue with approximately 10-15 minute headways during both the AM peak period (7 00 -
9 00 AM) and the PM peak period (4 00 - 6 00 PM) Both Hawthorne Boulevard and 39th Avenue are
classified as Major Transit Streets in the City of Portland Comprehensive Plan'

1" Counts conducted by Willamerte Pedestrian Coalinon members, October 3 and S, 1996
B Draft Bicycle Master Plan, City of Portland, Office of Transportation, August 30, 1995
Draft Bicycle Master Plan, City of Portland, Office of Transportatnion, August 30, 1995, p A2, Table Al 1

- Transportanon Element  City of Portland Comprehensive Plan, Effecuve October 23, 1992, p 79
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This section of the report provides the results of the transportation analysis and describes the impacts
to automobiles, pedestrians, bicyclists, and transit associated with each of the alternatives The
alternatives which have been analyzed are listed below

® Alternative 1 - Non-Physical Improvements - Existing Conditions

® Alternative 2 - Mimmum Intervention - Provide improvements while maintaining the
existing four lane cross section

® Alternative 3 - Select Intervention - Remove one westbound travel lane on Hawthorne
Boulevard (12th - 38th)

® Alternative 3A - Select Intervention - Remove one westbound travel lane on Hawthorne
Boulevard (12th - 30th) Provide an uphill climbing lane for bikes 12th - 30th

® Alternative 3B - Select Intervention - Remove one westbound travel lane on Hawthorne
Boulevard (34th - 38th) Widen sidewalks

® Alternative 4 - Cornidor Intervention - Remove two travel lanes on Hawthorne Boulevard
(12th - 38th)

® Alternative 5 - Hawthorne Streetcar - Reintroduce streetcar line onto Hawthorne Boulevard

No traffic/transportation analysis was conducted for Alternative 1 or Alternative 5 Alternatives 2 - 4
have assumed the addition of traffic signals at 32nd Place and 35th Place and the iming of these traffic
signals to provide for vehicle speeds of 14 mph In addition, improvements to the Hawthorne
Boulevard/20th Avenue intersection have been assumed for alternatives 2-4 which involve reconfiguring
the intersection to a typcial four-legged intersection  All of these alternatives have associated benefits
and impacts The following sections describe key elements for each alternative and then describe the
major benefits and impacts to the operation of automobiles, bicyclists, pedestrians and transit

ALTERNATIVE 1 - NON-PHYSICAL

No major physical improvements would be made with this alternative, but other improvements would
be made to enhance the urban environment These improvements may include traffic enforcement, code
enforcement, education/outreach, transit/business partnerships, minor restriping, minor parking
reconfigurations, enhance efficiency of traffic signals, and cleanliness/maintenance

ALTERNATIVE 2 - MINIMUM INTERVENTION

Hawthorne Boulevard Transportanon Study P96263-1 rpt
City of Portland 14 November 26, 1996



This alternative provides for improvements which do not require the removal of a travel lane or on-
street parking Hawthorne Boulevard would remain 1n 1ts present configuration (two westbound lanes,
two eastbound lanes and on-street parking on both sides of the street) Improvements associated with
this alternative would include enhanced pedestrian crossings, curb extensions, median refuge 1slands,
improved signage for bikes, an alternate route for bicychsts, increased bicycle parking, enhanced transit
stops, addition of new traffic signals at 32nd Place and 35th Place including timing the traffic signals
between 32nd Place and 37th Avenue to provide for vehicle travel speeds of 14 mph.

ALTERNATIVE 3 - SELECT INTERVENTION

This alternative involves the reduction of one westbound travel lane on Hawthorne Boulevard from 12th
to 38th Avenue This lane removal provides additional space for other modes Alternative 3A and 3B
provide vanations to this alternative with regard to the location of lane reduction Alternative 3A
would reduce one westbound travel lane from 12th Avenue to 30th Avenue (providing for an eastbound
bicycle lane) and Alternative 3B would reduce one westbound travel lane from 34th Avenue to 38th
Avenue (providing for wider sidewalks) Improvements considered in Alternative 2 would also be
considered in Alternatives 3, 3A and 3B

ALTERNATIVE 4 - CORRIDOR INTERVENTION

Under this alternative two travel lanes would be removed from Hawthorne Boulevard which provides
for various configurations of wider sidewalks and/or bicycle lanes in each direction Providing a
continuous bicycle lane 1n each direction from 12th Avenue to 37th Avenue would allow the sidewalks
to be widened an additional one to two feet on each side of the roadway

ALTERNATIVE 5 - HAWTHORNE STREETCAR

This alternative would involve embedding streetcar rails in a travel lane This lane would be shared
by automobiles, buses and the streetcar (operates like a fixed bus) The streetcar could be utilized with
any of alternatives 2-4

MAJOR IMPACTS AND BENEFITS

Tables 4 summarizes the results of the traffic operational analysis of Alternatives 2, 3 and 4 for the
Hawthorne Boulevard Transportation Plan No analysis has been conducted for Alternatives 1 and 5
Table 4 indicates the duration of weekday and weekend roadway impact (roadway impact 1s assumed
to occur when the traffic demand for the facility exceeds the capacity), the corridor travel ime for the
AM and PM peak hour, and the amount/location of AM peak hour, PM peak hour and daily traffic
diversion to other roadways

The cornidor travel imes shown on Table 4 were based on results from the TRANSYT-7F computer
traffic simulation model which was developed for Hawthorne Boulevard specifically for this project
The exisning travel time data shown 1n Table 4 presents results from the TRANSYT-7F computer model
which 1s within nine percent of the travel ime survey data shown in Table 1 (previous chapter) which

Hawthorne Boulevard Transportation Study P96263-1 mpt
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1s considered reasonable Table 5 shows the corridor travel time data broken down into various
roadway segments

The traffic volume diversion estimates shown in Table 4 were generated based on existing traffic

volume data and projections from the City of Portland’s EMME/2 Regional Travel Demand Model" -
The EMME/2 model has been cahbrated by City of Portland staff to replicate existing traffic conditions

Roadways which are classified as Neighborhood Collector and above are included in the model

Residential streets are typically not included

Alternative 1 - Non-Physical Improvements

Major Benefits,

. Traffic operations would remain as they are today

. Low cost improvements (1 € , signage/striping, parking reconfiguration)
. These elements could be utihzed with any other alternative

Mayor Impacts.

. Does not provide space for bicycles on Hawthorne Boulevard

Alternative 2 - Minimum Intervention

Major Benefits,

. Maintains existing traffic and transit flow

. Provides enhanced pedestrian crossings

. Enhances transit operations

. Mimimum impact on parking

. Slower traffic speeds n busiest pedestrian zone (32nd Place to 37th Avenue)
Major Impacts.

. Does not provide space for bicycles on Hawthorne Boulevard

. Vehicle/parking lanes remain narrow

. Sidewalks remain at current width

. - Traffic impacts of slowing traffic speed from 32nd Place to 37th Avenue results 1n diversion i

of 600 to 800 vehicles daily eastbound to other facilities and 600 to 800 vehicles daily
westbound to other facilities
. Increased travel time for eastbound and westbound vehicles

" The EMMER2 Regional Travel Demand Model utilizes land use data (household data and employment data) and the

existing roadway network to assign vehicle trips throughout the City of Portland and surrounding area

Hawthorne Boulevard Transportanon Study P96263-1 rpt
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Alternative 3 - Select Intervention

Major Benefits,

. Provides for a climbing lane for bicyclists from 12th to 30th (3A)

. Provides 12 foot sidewalks 1n the busiest pedestrian zones (3B)

. Slower traffic speeds in busiest pedestrian zone (32nd Place to 37th Avenue)

. Traffic flow not impacted n eastbound direction

. Provides wider vehicle travel lanes

Mayjor Impacts.,

. No bicycle facility in westbound direction

. Traffic impacts of slowing traffic speed from 32nd Place to 37th Avenue and reduction 1n

number of travel lanes results in diversion of 600 to 800 vehicles daily eastbound to other
facihties and 1,600 to 1,800 vehicles daily westbound to other facilities
. Travel times increased by eight minutes in the westbound direction during the AM Peak hour

Alternative 4 - Cornidor Intervention

Major Benefits,

. Provides continuous bike route along Hawthorne Boulevard

. Provides a pedestrian dominant environment in key areas

. Wide travel/parking lanes provides safety benefits for all users

. Slower traffic speeds 1n busiest pedestrian zone (32nd Place to 37th Avenue)

Major Impacts,

. Traffic impacts over a large area

. Traffic impacts of slowing traffic speed from 32nd Place to 37th Avenue and reduction in

number of travel lanes results in diversion of 1,800 to 2,000 vehicles daily eastbound to other
facilities and 1,600 to 1,800 vehicles daily westbound to other facilities

B Travel times increased by eight minutes 1n the westbound direction during the AM Peak hour
and increased by 9 minutes in the eastbound direction during the PM peak hour
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HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 2 - SPECIFIC COMMENTS

Question 2 - Describe the Character(s) of Hawthorne Boulevard

Core (heart) of Hawthorne 30th - 39th
MLK to Burgerville

Big Bear bagel area

Grand Central Bakery/Cafe Lena
Safeway area

Thanh Thao / Daily Grind

Brnidge to 12th - Industnal

12th - 32nd - Diverse, might scene, light business, restaurants, stores, multiple housing,
32nd - 39th - Denser business, entertainment, night scene

39th - 51st - small business, traffic change, to 3 lanes, better bike access, multiple housing

51st on - residential

Bndge - 7th/12th - industnal
7th - 12th - commercial/light industnal
12th - 20th - some apts/residential - starts to get “thicker” more commercial
34th - 40th - intense shops
12th - 28th - simular - except 20th different (?) Through street
35th - 39th “espresso zone”
40th - 52nd - hght industnal - restaurants - grocery - social services - very mixed
45th - 52nd - more storefront pedestrian friendly - “ped Cafe hub”
- Lower rent newer ventures easier to get started
52nd - Tabor - residential

47th to 50th - Bar Land

39th - 47th - Not continuous, store front - auto onented, parking lots on street
32nd - 39th - continuous storefront, “‘the Heart” - Arby’s to 39th

22nd - 32nd - Misc/apartments

Hilltop at Safeway

22nd - 12th - mim-hub

12th - Bridge - industnal, storefront

Ruver - 12th - Commercial/industrial

12th - 20th - some housing/ commercial /Ladd’s addition

20th - 34th - housing/multi famuly, Colonial Heights

34th - 39th - compact commercial, high-use, heart of Hawthorne
39th - 48th - muxed (__?__) /service

48th - 50th - High Density (small pocket)

50th -55th - Residential

hawthrn2 wpd 1



HAWTHORNE BOULEVARD
WORKSHOP | - BRAINSTORM EXERCISE
QUESTION 2 - SPECIFIC COMMENTS

Bnidge to 12th - industnal

12th to 20th - muixed retail - apartments

20th to 34th - muxed retail - houses

34th to 39th - hugh density retail

39th to S51st - muxed retail, services, residential
51st -Mt Tabor - residential

Bndge - 12th - commercial/industnial

12th - 30th - mixed commercial/retail/multi-famuly residential
30th - 39th - central business district

39th - 50th - nixed commercial /retail/residential

50th - 60th - residential

60th - Mt Tabor Park

River - 17th - Industnal

17th - 23rd - Commercial Hub

23rd - 28th - Residential

28th - 34th - Commercial mixed

34th - 39th - High Density

39th - 50th - mixed some Residential, Auto Oriented businesses, bars, small shops

50th - 55th - residential

Bnidge to Union - industnal

14th on - books(second hand), resale shops
16th on - apts

22nd - 30th - residential

mud 30's - boutiques

30th on - antiques shops, small shops

39th - grocenes, large & small

restaurants here & there

Mt Tabor Park at top

Ruver to 12th - industrial area

12th - 20th - Apartments - high density, businesses barley mull

20th - 30th - Safeway, Funeral Home, “top of the hill”” large lots /business

30th -out - Multi-unit dwellings, common perception of “Hawthome”, small business -
some residential

Hawthorne not entirely consistent
Segments - Traffic / Business
3 - 50th - 39th
39th - 20th
20th - niver
Dead ends

hawthrn2 wpd 2



35632

HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 2 - SPECIFIC COMMENTS

River to Grand - industrial / warehouse
Bridge to 12th - small business - non pedestrian
(Ladd’s Addition) - business services, not community services
12th - 32nd - low density commercial, multi-famuly residential, single famuly res
32nd -39th - neighborhood businesses - high density - storefront
39th - 47th - transitional, traffic onented business
47th -50th - bars & chocolate
50th — residential

hawthrn2 wpd 3
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HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 3 - SPECIFIC COMMENTS

QUESTION 3 - What Are the Positive Features of Hawthorne Boulevard?

Tables on sidewalks

neighborly feeling

entertainment available

vanety of commerce in condensed area available to 5 neighborhoods
annual event (street fair)

buildings are built to sidewalk

awnings make pedestrian-friendly

muxed use
work I
live | draws diversity of people
entertainment |

good transit making 1t accessible
variety of activiies & commerce that draws diversity of people

Feels like a neighborhood

not a lot of neon

Different, unique

“Mom & Pop” feel

limuted adjacent parking

not a lot of panhandling

small business so close to neighborhood

fewer chain stores

small businesses

not a lot of billboards

can start w/industrial section & go straight thru to residential
self-contained - eat, bank, shop

pedestnan-friendly

good transit w/o cars

variety of shops & activities

diversity of people

people like to hang out there - so you can socialize & greet friends
centrally located

Restaurants

Shops

user friendly

resident businesses (1nitiate) (?) Owner operated
neighborhood activism

affordable rents

business/neighborhood cohesive

customer base (local)

frequency of bus transit

hawthm3 wpd 1



HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 3 - SPECIFIC COMMENTS

Bagdad

Trimet/ transit

building against street

great bread

mux of res /retail

vital, strong retail

diversity of people

diversity of retail

don’t need a car

pedestrians

restaurants

safe attitude

busy all day

vanety of prices ( fancy to relaxed)
casual atmosphere

retail owners own therr building

Add Trees

fill in parking lots

more cross walks

add second stores for residential

no city plan

Accessible w/o automobile

personal safety at most hours good

wide mix of commercial /retail opportunities
All-hour transit

You can get anything you need on Hawthorne Boulevard
Boutique Shopping

Quality of Transit

Diversity (shops/people)

useful shops (hardware, bike shops)
theaters

pedestnan popular

concentration of shops

ability to gather

street furniture

high comfort level

can walk to all very easily

has avoided grandiose rebuilding (good for retaining community feel)

narrower street keeps community sense - ambiance

smallness of space (???) Road 1s good - 1 € cozy

if eliminate parking on one side would allow traffic island/ need better ped x-ing
store’s

great restaurants - price range good , sophistication

good ped access

o

hawthrn3 wpd
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HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 3 - SPECIFIC COMMENTS

kids & small parks
we want benches - street furniture (carefully engineered) vs. Obstructed sidewalks
preserve cleanliness - need more trash cans

Things are open early - 16 or 18 hrs/day environment
walk everywhere - shopping on foot

businesses are service onented

big trees 1n Ladd’s Addition - need more trees

bikes use Hawthorne

archutecture

diversity

lots of restaurants

people come to “hang out” on /in Hawthomne -street side cafe aspect
mass-transit access

wide blvd

like the lack of trees - openness

older architecture

pedestrian orientation

breathing room between groups of stores & houses

diversity of businesses 1 e groceries, restaurants, entertainment, gifts
drugstores, hardwood stores, shoe repair, service-oriented stores
sidewalk tables & chairs

not letting 1t get too gentrified

pedestnan, friendly, social

family owned or individually owned businesses

Storefronts - let them marntain unique 1dentity

bagdad

transit service is good - stops could be reconfigured

transit stops could be integrated into street scape

historic character of buildings 1s good

large parking lots - multi-use for those existing would be good
walking outside/situng outside

great businesses

social aspect sidewalks present

old & new businesses

density of business on Blvd doesn’t flow into neighborhood
peaceful co-existence - residents - buses - pedestrians - business
variety - businesses/people - serves community needs

people watching

nature of businesses - encourages browsing

character - funky - not too pretty

hawthrn3 wpd 3



HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 3 - SPECIFIC COMMENTS

unique character

vanety of shops & businesses (unlike NW 23rd)
lhive, work & shop here
walkability & bikeability
unpretentious & ungentnfied
muxed income & culture

high traffic feeds shopping

many meeting places

shops for children & famulies
density - apartments nght on ave,
variety of housing

view ends on mt Tabor

Diversity of Businesses

Walking, window shopping

mixed-use

affordable for residences/businesses (still)
central to surrounding neighborhoods

a definable district of SE

1's open late /safe

hibrary

very frequent bus service

1t’s a destination, not some place to pass through

hawthrn3 wpd 4




HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 4 - SPECIFIC COMMENTS

35632

QUESTION 4 - What problems or constraints does Hawthorne Boulevard face?

Bus/car/bike conflicts, congestion , but all are needed
need articulated buses/ more buses from 20th - SW, need better transit capacity

parking 1s hard

needs bike lanes, (7) direction
many cyclists fear for life on Hawthorne
better bike parking

cyclists off sidewalk
dogs on sidewalk must be controlled better
ped crossings & bike interactions

traffic volume & high speed
parking 1s a problem

wider sidewalks etc ( narrow sidewalks now)

take posters down (need kiosks)
billboards/ power lines

no signage consistency

no street trees

too many lanes of traffic
no transit accommodations
car domnates now

not multi modal

no transtt priority

not enough crosswalks
pedestnan safety

no bicycle safety

Too much traffic

too much space devoted to parking
insufficient parking for residences/business
bad bike facihities

gentrification

pedestnan-unfriendly street crossings

lack of street furniture

speed of traffic (espec East of 39th & west of 27th)

Conflict between traffic & parking
“ ” o Buses

Bicycles
Peds

Not enough street lights

sight-distance conflicts w/ parking

traffic too fast

improve street cleaning & maint

Not enough regulated ped x-1ngs

no room for bicycles on road or sidewalks

not enough room for peds on sidewalk

hawthrn4 wpd 1



HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 4 - SPECIFIC COMMENTS

Restore trolley lines

raised & painted crosswalks/speed bumps (wide ones)
some place for bicycles to nde safely - “share the road”
more street lights

wider sidewalks

Salmon street not well known as a bicycle street
lanes too narrow

too much space devoted to cars

street 1S too narrow

not enough signalized crosswalks

not enough left hand turn lanes

sidewalks too narrow

not enough sidewalks

not enough space for street trees

not enough space for cafes

not enough windows (too many blank walls)
a lot of traffic

Freddies 1s a destination

Federal Budget too large

Traffic - too fast - too wide

poor crosswalks (38th)

pedestnan - congested walks (tables, bikes)
Dniving - left turns block traffic / bus interaction - stopping
Parking

Crossing for peds & bikes

bikes on Hawthorne 1s hard for biker & cars & sidewalk widths

biking to Hawthorne 1s easy
Lanes too narrow

not enough bike parking
sidewalks to narrow

not enough trees

reap(?') parking lots are all private
not enough trash receptacles
turning left

parking up to corners

Phone pole in muddle of block at 20th, 21st & Hawthorne
lanes are too narrow for

too much traffic on Hawthorne - impacts other streets adversely

Double parking - particularly delivery vehicles
not enough public trash cans & too infrequent pick-up

[S]

hawthrn4 wpd
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HAWTHORNE BOULEVARD
WORKSHOP 1 - BRAINSTORM EXERCISE
QUESTION 4 - SPECIFIC COMMENTS

Bicycle commuters

Need trees to help environment

pet euquette

Sidewalk problems - too narrow to accommodate bikes, tables, pets
Slow traffic down

Pedestnan crossings - too few

move people w/fewer cars

Litter on Hawthome & Side streets

Limuted bike parking and transit

Mass transit 1s stuck in traffic

congested thoroughfare - to non-thoroughfare
crossing street 1s hard

parallel parking 1s difficult

sidewalk blockage

graffiti 1s bad - doesn’t feel as safe

speeding cars on Hawthorne & in neighborhoods
Bike route education - alternative routes available
buses are wider than lanes

Parking 1in neighborhoods

left hand turns block traffic

impaired visibility pulling out from side streets

Too much trash on the sidewalks and gutters

trash cans too full & too few - not emptied enough
Dangerous for cyclists & pedestrnians

traffic - too much, too fast

jay-walking

not enough crosswalks

too expensive to nde from 39th to downtown by bus
graffit

sidewalks need to be widened

need some foliage, greenery, window boxes
public urination etc, need public restrooms - kiosks
transient problem

Drug transactions & paraphernalia

Utlity poles taken down, put underground

Parking 1n the neighborhoods

Rats

Zoning - should have muxed zoning residential w/business between 12th & 30th
not enough PED crossings

too much auto traffic - slow 1t down

stdewalks are too narrow

not enough trees

not enough bus shelters

hawthrn4 wpd 3




bus stops block traffic

parking problem

increase 1n rents - change character

graffiti

dangerous for bikes on Hawthorne Blvd - poor parking for bikes
street noise - traffic

negative auto aesthetic

better intersection at 12th

Difficulty of ped access near the bridge - elevated walkways
wider sidewalks

not enough crosswalks - more crosswalks, better defined
posted speeds are too high

cars go too fast

posted speeds too high

not enough crosswalks/ not well-defined

narrow sidewalks too many obstructions for width
difficulty of ped access near bridge

cars are too dominant

not enough or accessible parking

pedestrians are endangered and uncomfortable

too much graffiti ( on public fixtures)

hawthrn4 wpd 4
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HAWTHORNE BOULEVARD
TRANSPORTATION PLAN
WORKSHOP 1 - SUMMARY COMMENTS

Question 1. What is special or unique about Hawthorne Boulevard?

3) Eclecuc Street
(8)  Adjacent Neighborhoods with good access
(2)  Comfortable for families, kids
2) “Mom-n-Pop” feel
2) Surpnisingly peaceful coexistence
Vanety of housing
* (12)  Historic Architecture
* (11)  Daversity of Shops
(1)  Daversity of People
(1) Sense of Community
(5) “In” Place (but not too 1n)
* (16)  You can live, work & shop here
(8) Good Transit
(4) Alive at mght
(1) Mixed use- Business on bottom, residents on top
(1) Safe
(2) High density, doesn’t bleed into neighborhoods
(1) realistic price range of goods, services
alternative health care
no trees
2) Acuve Storefronts
(2) Close to downtown
¥ (20) Convenient - Easy to walk
* (20)  Daversity of neighborhood (income, ethnic, )
Down to Earth environment at a relaxed pace
(1) Human Scale
* (17)  Pedestnan Onented
Ties Neighborhoods together




HAWTHORNE BOULEVARD
TRANSPORTATION PLAN
WORKSHOP | - SUMMARY COMMENTS

Question 2. Describe the Character(s) of Hawthorne Boulevard.

Bridge to 12th - Industnal

12th to 32nd - Housing, light bustness

39th to S51st - Min(?) of businesses

52nd out - residential

23rd to 17th - small commercial hub

39th to 34th - Major density

39th St connects Laurelhurst, Eastmoreland neighborhoods
---Serves as entryway to Hawthomne district

32nd to 39th - Business Core

39th to 51st - traffic change, small business

Ladd’s Addition

34th to 39th - Heart of Hawthorne

39th to 50th - Bars, auto-oriented

River -up hill - topo (?) Let’s you look over all, good view

Traffic flows well 39th -50th

West of 39th - congested

Traffic too fast 39th - 50th

30th to Mt Tabor - Core

14th on - 2nd hand shops

12th -west - industral

39th to 47th - “1967" or “People’s Republic”

Ruiver to Grand - Industnal

Grand to Ladd’s - Warehouse businesses

Transition Zones all along 12th to 39th

River to 12th - downtown support

business expands into neighborhood 1n core (34th to 39th)

22nd to 30th - residential

Expand core to East & West

20th - Transition - rents up, businesses over

Storefronts up to sidewalk 1n core

45th to 52nd - more ped friendly, lower rents.
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HAWTHORNE BOULEVARD
TRANSPORTATION PLAN
WORKSHOP 1 - SUMMARY COMMENTS

QUESTION 3. What are the positive features of Hawthorne Boulevard?

5) Library - 39th & Taylor
5) Affordable rents
(2)  Fred Meyer improvements
Parking as multi-use
3) Sidewalk Cafes
3) Hawthorne as part of neighborhood
* (23) Trolley Line
¥ (20) Lincoln/Salmon are great bike routes
) Can get what you need
(1) relaxed atmosphere
(1) theaters
() Small town feel
(1) Few large businesses & parking lots
(2) Storefront onentation
Mayberry St w/o snob appeal
) Business hrs - early & late
4) Preserve as bicycle corridor
* (24) Duversity of People
3) Gathenng Place
¥ (11) Local owned Businesses - ensure prosperity
* (20) Transit
3) Diversity of Businesses
) Pedestrian oniented businesses
3) Architectural Character
Trees
2) No excessive regulation
(2) shopping destination (not drive-thru)
7 cohesion between businesses & neighborhoods (good relationships)
siting places (need more)
* (24) neighborhood onented, daily needs businesses
)] varnety of businesses




HAWTHORNE BOULEVARD
TRANSPORTATION PLAN
WORKSHOP 1 - SUMMARY COMMENTS

QUESTION 4. What problems or constraints does Hawthorne Boulevard face?

No place to park
(13) Too much graffiti
* (36) Not enough safe crossings
(7)  Better Transit Capacity (too full)
) more shared parking (cars/bikes)
(10)  Centnfication (businesses/residences)
More street lights
(5) Difficult ped access to bridge
6) Lanes too narrow
(10) Cars too fast
3) too many cars
* (43) Cars too domunant
7N Trash' Including drug paraphernalia
(5)  Traffic intrudes on adjacent neighborhoods
(1) Buses stuck in traffic
(11)  Visual Blight - billboards, etc
(13)  Not enough safe crossing points
* (18) Narrow sidewalks
(1) Public nuisances (need public restroom)
(I1)  Need to control dogs
(2) left turns block thru traffic
lack of street furniture
(1) sight distance conflicts for nght-turning onto Hawthorne
(11) obstructions in sidewalks
(5) need more trash cans
) need better bike parking
lack of awnings
4) lack of windows/ blank wall problem
* (22) lack of bike lanes
(14)  need to move people without cars'
(7) need gateway to Hawthorne
12th intersection =crazy
peak hr bus scheduling problems
* (20) Don’t overdo planning process' e g MLK
(14)  Keep bikes off Hawthorne
(5) Not enough room for bikes on road
& (20)  Lack of street trees
* (22) Lack of ID on Hawthorne for bike route on salmon
(1) Zoning needs to be coordinated
(7 Utility ines - Phone pole at 20th in muddle of street
Difficult to paraliel park
4) Not a true multi-modal street
(1) Better downtown transit
(N Lack of disabled parking
9) Lack of planting strips
Need electric buses
* (23) Emphasize altermative routes for bicycles

hawthorn wpd 4
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Jaruary 21, 1997

DRAFT

- HAWTHORNE BLVD. TRANSPORTATION PLAN -
TRANSPORTATION POLICY FRAMEWORK

TRANSPORTATION ELEMENT STREET CLASSIFICATIONS
The following street classifications have been assigned to Hawthorne Blvd

Auto: Dustnct Collector

Functionally, District Collectors are intended to serve as the pnmary automobile route
between activity centers (e g commercial areas) within a district and as a distnbutor of
traffic from Major City Traffic Streets to lower classification streets Trips with regional
destinations are not encouraged to use District Collectors In the Southeast Distnct,
Hawthorne Blvd and Bumnside St are designated as District Collectors Hawthorne
Blvd 1s intended to serve as a pnmary arterial connection between activity centers such
as Downtown and the Central Eastside and the Major City Traffic Streets, the 11th/12th
Aves and M L King jr Blvd/Grand Ave couplets, to the core of the Southeast District,
the Hawthorne commercial area and 39th Ave Parking removal or the purchase of
additional nght-of-way to create additional system capacity 1s discouraged, but allowable
under special circumstances

Transit: Major City Transit Street

The function of Major City Transit Streets 1s to provide concentrated transit service to
connect and reinforce major activity centers and residential areas both within and outside
of the districts they run through As a Major City Transit Street and District Collector,
Hawthome Blvd 's transit function 1s to take prionty over its automobile function
Automobile -onented land uses are discouraged from locating adjacent to Major City
Transit Streets Major City Transit Streets are to be designed to provide convenient
pedestrian and bicycle access to transit stops, safe and convenient waiting areas at
transfer points  Where neighborhood commercial uses occur, such as along much of
Hawthorne Blvd , pedestnian and bicycle improvements and on-street parking should be

encouraged

Pedestrian: City Walkway
The entire length of Hawthome Blvd 1s classified as a City Walkway The classification

1s used for streets which are intended to serve as principal pedestnan routes, but which
also share modal classifications higher than Local Service Street Street improvements
are to be designed to buffer pedestrians from traffic and facilitate pedestrian crossings at
major intersections Design treatments may include landscaping, street trees, on-street
parking and signalized crossings and pedestnan refuges, where needed

Truck: Minor Truck Route and Major Truck Route

Between the Hawthorne Bnidge and 39th Ave Hawthorne Blvd 1s designated a Major
Truck Route, providing a truck connection between the Central Eastside Industnal
District, classified as a Truck District, the Hawthorne commercial area and 39th Ave
East of 39th Ave Hawthome Blvd is designated a Minor Truck Route for truck tnps
within the Southeast distnct Policy guidelines discourage non-local truck trips from

using Minor Truck Routes

Bicycle: City Bikeway
City Bikeways are designed to establish direct and convenient bicycle access to all
significant destinations within city, town and regronal centers The Bicycle Master Plan




recommends bike lanes as the preferred treatment for Hawthorne Blvd However, the
Bicycle Master Plan also establishes a methodology for exceptions to bike lane

recommendations where lane removal 1s involved The methodology includes analysis
which indicates significant peak hour and beyond peak hour congestion resulting from

the lane removal

Beautification: Formal Design Boulevard

The Beautification Policy encourages the beautification of the City through a system
of landscaped arterials As a Formal Design Boulevard, improvements to Hawthorne
Blvd should incorporate a continuous and comprehensive plantings of large street
trees, shrubs and ground cover, consider preservation of vistas and elimination of
overhead utilities

From a policy perspective, an optimally functional Hawthorne Blvd would provide for each
mode equally, but would emphasize transit service, pedestnan travel, and truck traffic for
pnionty treatment Improvements to the street would acknowledge Hawthomne's importance as
a collector for district wide automobule traffic, but would rely primarly on improvements to
transit service to address congestion and increased travel demand within the district The
street's auto facilities would provide only the capacity adequate to collect and distribute trips
from within the District Any changes to Hawthome Blvd ‘s automobile capacity should not
adversely affect how adjacent streets function 1n terms of their policy designations

Design features should safely provide for all necessary turn movements to Collector and
hugher classification streets without the use of Local Service Streets The street would contain
sufficient lane widths and turning radu to accommodate inter-district truck travel Within the
corndor's nght-of-way, there would be facilities which safely and conveniently accommodate
both bicyclists and pedestrians Adequate pedestnian facilities would also enhance and
accommodate access to transit service, which would be of sufficient quantity to serve the
needs of neighborhoods adjacent to the street and those Southeast neighborhoods further out
whuch use Hawthome Blvd as a connection to the Central City and the Transit Mall

RELEVANT TRANSPORTATION ELEMENT POLICIES
The following Transportation Element policies will need to be addressed as part of the
Capitol Highway Pedestnan Project

GOAL 6: Transportation

Goal 6 of the City's Comprehensive Plan lays the basic framework for all transportation
related polictes In general, investments 1n the public-nght-of-way are to provide
accessibility to all planned land uses, protect neighborhood livability, reduce reliance on
automobile travel, and maintain capitol facilities in a good condition

6.2 Regional and City Travel Patterns

Streets classified lower than Regional Trafficways, as 1s Hawthomne Blvd's designation as
a Distnict Collector, are not to be designed, improved, or used as alternative routes for
regional tnps. Likewise, Local Service Streets are not to be used as alternative routes for

traffic that should be using Collector Street routes

6.4 Land Use/Transportation

Street classifications are intended to guide not only transportation decisions but land use
decisions as well Zoning and land use patterns are to be functionally consistent with the
adjacent street classification Land uses which attract tnps from the surrounding neigh-
borhoods or from throughout the district are encouraged to locate on District Collectors
Streets Regional land uses are discouraged from locating on District Collector Streets
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Automobile oriented land uses are discouraged from locating adjacent to Major City
Transit Streets

6.6 Urban Form
Residential development 1s to be served by an inter-connected transportation network

Specifically, neighborhoods are to have inter-connected pedestrian and bicycle links to
neighborhood and district activity centers such as Hawthorne Blvd

6.7 Transit First
Transit 1s to be developed as the preferred form of transportation from residential areas to

regional activity centers, such as the Central City Improvements to Hawthorne Blvd
which improve pedestnan access to the transit service supports this policy

6.10 Barrier Free Design
This policy addresses federal mandates related to the Amencans With Disabilities Act of

1990 All improvements to Hawthrone Blvd are to address accessibility for disabled
people, principally sufficient sidewalk widths, limited cross slopes, patterned matenals

and curb ramps

6.11 Pedestrian Network
The basic ntent of thus policy 1s improve the modal share of pedestrian travel throughout

the City, consistent with the State mandated Transportation Planning Rule Objectives
include providing direct pedestnan facility connections between residential development
and transit service, neighborhood activity centers, schools and parks Sidewalk and
crossing improvements to Hawthorne Blvd would strongly support this and other

policies

6.12 Bicycle Network
Siumular to Policy 6 11 Pedestnan Network, this policy 1s directed at meeting the State

mandated goal for improved bicycle travel Though Hawhtorne Blvd 1s not designated
as a Bicycle Route, improvements to Hawthomne Blvd are to safely and conveniently
accommodate bicycle access to Hawthorne Blvd and within the cornidor 1t serves

6.15 On-Street Parking
Thus policy directs the management of on street parking to address multiple objectives

neighborhood livability, economuc vitality and traffic safety Improvements to
Hawthome Blvd which reduce the supply of on-street parking will need to specifically
address potential impacts to adjacent businesses and residents, traffic operatioms and

pedestnan safety

SOUTHEAST DISTRICT POLICIES

In addition to the above policies which pertain to the entire City, each district within the
Transportanon Element has a sub-set of policies which address issues specific to that district
that also must be addressed Southeast District policies which are relevant to the Hawthorne

Blvd Transportation Plan include

District Objectives:

* Non-local traffic from Far Southeast Portland and from Multnomah and
Clackamas counties should use Regional Trafficways, the Sunrise Corridor, and
Major City Traffic Streets when travel to the downtown or other regional

employment centers
¢ Protect residential areas and industrial sanctuanes from non-local traffic, while

maintaining access to established commercial corndors



* Improve artenals pnmanly through transportation system management measures

The above objectives direct project planning for Hawthorne Blvd to ensure that
improvements serve district level traffic only while at the same ume do not encourage
use of local service streets for through travel Automobile capacity improvements
should rely on transportation system management measures nstead of street

widening

NEIGHBORHOOD PLAN POLICIES
Neighborhood Plan policies which relate to Hawthorne Blvd

Buckman (Aug /'91)
Objective 51 G Investigate implementation of diagonal parking

Hosford Abemathy (Feb/'88)

No specific policies related to Hawthorme

Richmond (Dec/'94)
Study
T1 Supports curb extensions
T4 Study methods of increasing sidewalk area in commercial area, 30th - 39th,
investigate removal of travel lane for such purposes
T5 Work toward resolving parking problem in business area
T10 Study one-way streets to increasing parking
T11 Support bike lanes or wide outside lanes on artenals
T15 Study pedestrian problems, crossings, additional crossings on Hawthomne
Prnionty area 35th Pl , 41st, 47th, 50th
Projects
T21 Pedestnan safety/gateway at 39th Ave
T32 Support goal of maintaining on-street parking

Sunnyside
No plan

OTHER POLICIES, PLANS, OR PROGRAMS

Whule the Transportation Element forms the basis for the City of Portland's transportation
policy, other planning processes both within the City and the region currently underway have
the potential to affect review and approval of the Hawthome Blvd Transportation Plan

Some programs offer possible funding opportunities from esther the City, State or regional
(Metro) resources These plans and programs generally include

Regional Transportation Plan (RTP)
The RTP serves as the regional equivalent of the City's Transportation Element Roadways

within the metropolitan region are classified in terms of their functional importance in
relation to the regional mobility and the regional land use plan (Region 2040) and policies
Hawthome Blvd between the Hawthorne Bridge and 39th Ave 1s designated as a Mulu-
Modal Minor Arterial and Bus Trunkline. Multi-Modal Minor Artenials support the regional
through route system but are pnmary onented toward travel within and between adjacent
subareas of the region Transit Trunklines are intended to provide concentrated bus service
to the central city, with ten minute or better service, two to four block stop spacing, and
station like improvements at major transfer points (King/Grand couplet, 11th/12th Ave
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couplet, and 39th Ave ) Preferential treatments for transit travel are recommended (FastLink
and Transit Preferential Streets programs, see below)

Metro has also recently recommended an regional growth concept alternative for adoption by
the Metro Council as part of the Region 2040 process Within this land use concept
Hawthome Blvd is classified as a Main Street Main Streets are medium density mixed use
areas that emphasize storefront style neighborhood and non-neighborhood onented shopping
The corresponding transportation infrastructure 1s intended to emphasize pedestnan, transit,
and bicycle travel

Transportation Planning Rule (TPR)

The Transportation Planning Rule embodies a senes of state mandated requirements that
promote safe and convenient bicycle and pedestnian travel and reduce per capita vehicle
mules traveled Currently, the City 1s 1n the process of codifying these requirements into
the zoning code through the Transportation System Plan (see below) process
Improvement projects such as the Hawthorne plan will be reviewed for consistency
against the TPR

Inner Southeast Community Plan (Portland Bureau of Planning)
The Bureau of Planning 1s currently in the early stages of preparing a district wide land
use plan for the inner southeast area, simular to plans already prepared for the Albina and

Outer Southeast areas

FastLink (Tri-Met)

FastLink 1s a new type of service Tn-Met 1s proposing to increase ndership along major
cormndors FastLink service will increase bus frequency, speed, and comfort along chosen
comdors to provide a type of service that more closely resembles light rail than traditional
bus service Hawthome Blvd 's designation as a Major City Transit Street in the
Transportation Element indicates that 1t could be chosen as a FastLink route

Transit Preferential Streets (Portland Office of Transportation)

The objective of the Transit Preferential Streets program 1s to improve transit travel imes
on congested transit streets relative to automobile travel times Because Hawthorne Blvd
1s classified a Major City Transit Street and 1s major connection between the Central City
and the Southeast district, 1t 1s likely that it will be eligible for improvements under this

program

Traffic Calming Program (Portland Bureau of Traffic Management)
The Traffic Calming Program (formerly the Neighborhood Traffic Management Program and
the Arternial Calming Program) has been established to address traffic problems on both
Neighborhood Collectors and Local Service Streets The Program pnmanly addresses traffic
1ssues related to speeding and cut-through traffic Currently there 1s no procedure established
for implementing TCP projects on streets designated as District Collectors

Transportation System Plan (Portland Office of Transportation)

As part of the State mandated Transportation Planning Rule, all Oregon junsdictions in the
Portland metropolitan area are required to prepare a Transportatton System Plan (TSP) The
TSP will include an evaluation of land use and transportation alternatives which meet
transportation needs while reducing vehicle miles traveled per capita The TSP will result 1n
a 20 year capital improvement plan for meeting the objectives of the Transportation Planning
Rule Policy 1ssues that anise out project development for the Hawthorne Blvd
Transportation Plan (such as changes 1n street classifications) can be forwarded to the TSP

process for resolution



Bicycle & Pedestrian Master Plans (Portland Office of Transportation)

Master plans for both bicycle and pedestnan travel have been developed as part of the
Transportation System Plan process that specifically address how to implement City wide
bicycle and pedestnan policies The plans include new policies and recommended networks
for each of the modes, recommended design treatments appropnate for various street
classifications and recommends a prionty list of specific projects needed to achieve the City's
bicycle and pedestnan objectives Hawthomne Blvd 1s recommended for bike lanes in the
Bicycle Master Plan and Main Street Design Treatment in the Pedestrian Master Plan

Public Facilities Plan and

Capital Improvement Plan (Portland Office of Transportation)

The Public Facilities Plan (PFP) 1s a long range planning document that 1s both an inventory
of the City's existing infrastructure and 1dentifies the infrastructure projects needed to support
the City's Comprehensive Plan Projects which receive a high pnonty ranking in the PFP
usually are forwarded for ranking and inclusion in the Capital Improvement Plan (CIP) The
CIP 1s a five year budget document that identifies projects to be funded 1n next five years, a
project budget, and the bureau responsible for project management Most projects are
construction projects but some are planning projects, such as the Hawthorne Blvd

Transportation Plan

Prepared by Rich Newlands, PDOT, 1/97
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A ROUTE PROFILE REPORT
INTRODUCTION
B B T 5 505 T AT

PURPOSE

The Route Profile Report provides supplemental data for use in the Line by Line review process

ORGANIZATION AND USE OF REPORT

The report is organized by line and includes those lines reviewed for the Fiscal Year 1994-95 Line by
Line process These lines are listed below

Line 4-Fessenden Line 4-Division Line 9-Broadway
Line 9-Powell Line 12-Barbur Line 12-Sandy
Line 14-Hawthorne Line 15-Mt Tabor Line 13-NW 23rd Ave

"Line 72-82nd Ave/Killingsworth  Line 76-Tigard/Tualatin

Among the data accumulated for each line are route maps, historical perspectives, highlights,
demographic characterizations of nearby neighborhoods, street configuration information, rnidership
trends, on-time performance data, passenger profiles, passenger and operator comments, and the
strengths, weaknesses and critical strategic issues relating to the line This data is organized into
information boxes A description of the contents of these boxes, along with examples of how they
might be used, are as follows

The Highlights box provides a brief account of the line's history, along with important current events
or changes that are affecting the line

The Route Map box provides a map, and a listing of the neighborhoods, neighborhood groups,
junisdictions, and major destinations served by the line

The Service Supplied box provides schedule statistics including the span, frequency, and speed of
service, the daily revenue hours, the number of trips, and the one-way length of a trip The System
Benchmarks box provides the same data for the system as a whole Comparison of the information in
these boxes provides an indication ot how the amount of service provided on a particular line might
compare with that provided on other lines

The Demographics of Area Served box provides population characteristics for areas within a 1/4 mile
buffer of the route and for the district as a whole The box ranks the line being examined in
comparison to other lines for each characteristic of population These population characteristics include,
among other things, income levels, high school students, and the average number of households per
acre The data could be used in conjunction with ridership data to draw conclusions about the affects
that demograpnic characteristics may have on ridership

NOV 10 E
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The Street Configuration box looks at such things as sheiter placement, pedestrian facilities, stop
spacing, traffic, parking avatlability, etc  This information can provide insights into obstructions, traffic,
etc that may be hampering the efficiency, rehabiiity and speed of service

The Ridership boxes show weekday and weekend trends in average daily ridership since 1990 and
Fiscal Year 1993 and 1994 nidership figures by sign-up The nidership by sign-up information s
displayed 1n two boxes - one displaying a table and the other a graph

The On Time Performance box shows the percentage of trips arriving either early, late or on-time at
specified locations during the am and p m peak periods This data, which is derived from Cordon
Counts, 1s not entirely accurate, but i1s the best available data until the AVL (Automatic Vehicle Locator)
system becomes operational This system will establish a means for the collection of more accurate on-
time performance data, which will be used in subsequent Route Profile Reports

The Passenger Profile box shows characteristics of the passengers and the purpose of their trips on a
particular ine For the sake of comparison, the System Passenger Profile box shows characteristics of
passengers and the purpose of their trips throughout the system

The Customer Suggestions and Requests box lists service requests from customers that were received
by Tri-Met via the CCR process The Operators Comments and Suggestions are obtained from recent
DCR's (Operator Conditional Reports) recorded by Trn-Met's scheduling department

The Projections box provides estimates of the changes in modal split between auto and transit trips by
the year 2005 It also provides an indication of whether neighborhoods bordering the line are growing
or dechining 1n population and employment

The Relative Strength and Relative Weaknesses boxes provide strengths and weaknesses of a line
based on the other information included in the Route Profile Report The information in the Critical
Strategic Issues box 1s based on the Strengths and Weaknesses of the route

UPCOMING REPORTS
Future reports will be improved in several ways including

1 More Data Additional information boxes will be included for accidents and
incidents as well as more information from Customer Contact
Reports, such as the number of commendations and complaints by

line

2 Improved Data Reliability The reliabihity of the data used to depict on-time performance will
improve with the implementation of the AVL system

3 More Consistency Future reports will be more consistent from line to line as more

reliable data sources are obtained or identified
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DATA SOURCES

The following list provides the sources of the data included in the Route Profile Report

SECTION

1

8

9

Highlights

Route Map
a Route Type
b Neighborhoods Served
¢ Major Destinations
d Neighborhood Groups
e Junsdictions

Service Supplied

Service Benchmark

. Demographics of Area Served

Street Configuration
a Inbound Amenities
b Outbound Amenities
¢ Stop Spacing
d Street/Stop Problems

e Traffic

Trends in Avg Daily Ridership
Weekday Ridership Figures/Graph

On Time Performance Trends

10 Line 14 Passenger Profile

SOURCE

Diary of Lines (1906-1967)
Individual Route Maps and Schedules (1970-1982)
Tri-Met Guide (1983-1994)

Route Performance Report

1994 Thomas Guide

1994 Thomas Guide, Tri-Met Portland Area Map
Neighborhood Associations Master List

1994 Thomas Cuide

Schedules
First Line Mileage (FLM) Report

Schedules
First Line Mileage (FLM) Report

1990 Census Data

Master List of Stops (9/93)

Master List of Stops (9/93)

1989 Bus Stop Spacing Study

Status Report of Road Operations Requests

Operator Interviews in Line by Line Reviews

Metro 2005 projection by Metropolitan Transportation
Zone

Route Performance Reports
Route Performance Reports
October Cordon Counts (1990-94)

1988 Ornigin and Destination Survey
October 1992 Fare Survey
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SECTION

11 System Passenger Profile

12 Customer Suggestions/Requests

13 Operators Comments/Suggestions

14 Projections

SOURCE

- 1988 Onigin and Destination Survey
- October 1992 Fare Survey

- Master List of Service Reguests
- CCR database

- Operator Interviews from Line by Line reviews
- Traffic and Schedules Data Base of Yellow Card
Complaints

- Metro 2005 projections by Metropolitan Transportation
Zone
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Highhghts

Service on Hawthorne was established in the early 1900's

on Foster to 103rd

e In 1982, Line 14-Hawthorne was established in place of Line 14-52nd Avenue and Line 12-Foster
. In 1986, Line 14-Hawthome was renamed Line 5-Hawthorne and was connected to the Line 5-Interstate route
* In 1993, Line 5-Hawthorne was changed back to Line 14-Hawthorne and the present route was established

In 1936, the Hawthome Electric Coach Line provided service from downtown to 54th and Hawthorme
In 1955, the Hawthorne Electric Coach Line was replaced with the Hawthorne Motor Coach Line

In the 1970's, major service on Hawthorne was provided by two lines
Hawthorne and then on to Gresham The Foster Line provided service on Hawthorne to 50th, South on 50th to Foster, and then

The Hawthorne-Gresham line provided service to 54th and

Route Map
g s 14 | Hawthorne
Hawthorne
P '
s‘f
~I§ " Division
E W Franxin -
Zone 1 HS g
E @
17 M — J Zone 3
& Holgate 2
Lents
@ Timepoint Zone 2
@ Transfer Point £
O Transter & Timepoint A ’
Zone Boundary
N
ROUTE TYPE MAJOR DESTINATIONS NEIGHBORHOODS COMMUNITY GROUPS
Radial Foster Road, Franklin High School, Lents, SERVED Buckman Community Assc , Creston-
Umion Station Buckman, Creston, Kenilworth Nbrhd Assc , Foster-
JURISDICTIONS Foster-Powell, Hosford, = Powell Nbrhd Assc , Hosford-
Portland, MAJOR EMPLOYERS (100-250 employees) Lents, Mt Scott-Arleta,  Abernathy Nbrhd Assc , Lents
Multnomah Fred Meyers One Stop Shopping, United Richmond Nbrhd Assc , Mt Scott-Arleta
County Cerebral Palsey, US Bankcorp Mortgage Nbrhd Assc , Richmond Nbrhd

Assc , SE Uplift Nbhd Assc

Service Supphed

Service Benchmarks

(System Average)

SPAN OF SERVICE
Weekday 20 hours, 32 min
Saturday 21 hours, 08 min
Sunday 21 hours, 13 min

AVG FREQUENCY
Weekday Peak 6 minutes
Weekday Base 10 minutes
Saturday 14 minutes
Sunday 19 minutes

NUMBER OF TRIPS
Weekday Peak 19
Weekdav Base 43

TRAVEL TIME (One Way)
Peak 41 minutes
Base 38 munutes

DAILY REVENUE HOURS
Weekdays 133 hours
Saturday 119 hours

Sunday 81 hours

LENGTH (One Way)
7 98 mules

SPEED
Weekday Peak 11 58 MPH
Wezuxday Base 12 05 MPH

SPAN OF SERVICE
Weekday 20 hours 39 min
Saturday 16 hours S min
Sunday 15 hours 41 min

SERVICE FREQUENCY
Weekday Peak 22 minutes
Weekday Base 30 minutes
Saturday 41 munutes
Sunday 46 minutes

NUMBER OF TRIPS
Weekday Peak 7
Weekday Base 19

TRAVEL TIME (One Way)
Peak 44 minutes
Base 37 minutes

DAILY REVENUE HOURS
Weekdays 53 hours
Sarurday 40 hours

Sunday 31 hours

LENGTH (One Way)
12 25 miles

SPEED
Weekday Peak 15 06 MPH
Weekday Base 15 7 MPH
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Demographics of Area Served (Within 1/4 Mile Buffer of Route)

SYSTEM

CATEGORY LINE 14 RANK AVERAGE
Population 31,146 16th 23,851
Population Per Square Mile 7,272 3rd 4,705
Households Per Acre 526 10th 36
% of Households w/ Income Less than $25,000 58% 16th 521
High School Enroliment (in schools within 1/4 m1 of route) 1,537 13th 732
Employment 79,101 41st 62,062
Employment (Excluding Fareless Square) 10,956 53rd 16,395
Employment Per Acre (Excluding Fareless Square 4.5 47th 58
Street Configuration
INBOUND AMENITIES STOP SPACING
Foster\ 80th Glass (Daytune) Inbound Number of Stops 55

78th Pad w/ no Shelter Average Distance Between Stops 721 ft

69th Steel Shelter

65th Steel Shelter Outbound Number of Stops 55

Holgate Steel Shelter Average Distance Between Stops 705 fi

S4th Steel Shelter

52nd Steel Shelter Line Toual Number of Stops 110
50th\ Haig Steel Shelter Average Distance Between Stops 713 ft
Hawthomne!\ 3%9th Aluminum Shelter

27th Steel Sheiter System Total Number of Stops 9.563

22nd Aluminum Shelter Average Distance Berween Stops 952 fi

16th Steel Shelter
Madison\ 11th Aluminum Shelter y

9th Steel Shelter PEDESTRIAN FACILITES

Tth Steel Shelter Excellent pedestrian facihities exist along most of the route with

Grand Glass Shelter wide sidewalks, easy street crossing, and easy pedestrian access (o
Man\ 2nd Steel Shelter commercial establishments

4th Steel Shelter
SW 6th\ Various Stops Mall Shelters STREET PROBLEMS

None idenufied n List of "Road Operations Requests”

OUTBOUND AMENITIES
SW Sth\ Various Stops Mall Shelter TRAFFIC FROM ZONES ADJACENT TO LINE 9
Madision\ 4th Steel Sheiter Total Trips, Auto or Transit (1988 Esumate) 172,094
Hawthorne\ 6th Glass Shelter % By Transit 45%

3%th Aluminum Shelter
Foster\ Cora Steel Shelter Towual Work Trips 37,523

% By Transit 135%

SYSTEM BENCHMARKS
% of Total Trips by Transit 50%
% of Work Trips by Transit 70%
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Trends in Average Daily Ridership

—— WEEKDAYS —— SATURDAY -3 SUNDAY ]

8000
» 7000~ i
3
T 8000 6365 i 6590 6513 5423
2 5000 5540
£ 4112 -,
g s —
S 30004 381

3070
2481
2000 T T ] T T T T
26-87 87-88 58-89 89-90 9192 9293 93-34
FISCAL YEAR

Weekday Ridership Figures (FY93 vs. FY9%4)

|—>-(—FY93—+—FY94 '

BR % CHANGE BR/RH % CHANGE
SIGN UP FY93 FYS4 93-94 FY93 | FY94 93-94
June 5,671 7,383 30 2% 478 58 9 23 2%
September 4,833 7,556 56 3% 47 8 57 2 19 6%
November 6,352 7,918 24 7% 63 2 597 -5 5%
January 7,459 8,209 101% 59 4 615 35%
April 8,250 8,336 1 0% 658 62 5 -5 0%
FY Average 6,513 7,880 21 0% 56.8 600 56%
System Wide Bus 170,700 | 173,700 1 8% 412 418 16%
Weekday Ridership Graph (FY93 vs. FY94)
9,000
118 8,209 8,336
g 8,000 7.383 7556 e 8,250
T 7,000
o
c
'g 6,000~
3 5671
@ 50007
4833
4,000 T T T T T
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On Time Performance Trends

INBOUND @ SW 3RD & MAIN OUTBOUND @ SW IST & MADISON

AM PEAK EARLY LATE PM PEAK EARLY LATE
1990 4% 6% 1990 11% 9%
1991 8% 0% 1991 28% 4%
1992 12% 7% 1992 10% 8%
1993 18% 5% 1993 6% 14%
1994 7% 27% 1994 8% 9%

On Time Performance Trends - Graph

A.M. PEAK (INBOUND) P.M. PEAK (OUTBOUND)

100%—

§
XN X N

!
ANEANEAN

= OnTime (B35 Late [ Early
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