
2015 Community Survey
Booming construction, traffi  c congestion, and costly housing

For the full report, click or go to:  www.portlandonline.com/auditor/index.cfm?c=66565&a=551383
To see other audit reports from the Audit Services Division, Offi  ce of the City Auditor:
www.portlandoregon.gov/auditor/auditservices.

This is a sample from the City Auditor’s 25th annual survey of Portlanders.  We conduct the survey to gather public 
perceptions of City services.  Most residents love their city and their neighborhoods, but gave mixed ratings to 
many City services.

Residential and commercial development
Portlanders report large increases over the past 
fi ve years in completed residential and commercial 
developments in their neighborhoods.
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Congestion on major streets
Residents reported an increase in traffi  c during 
all hours.
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Negative ratings of housing aff ordability
More residents rated housing less aff ordable than 
fi ve years ago.
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Overall delivery of City services
Less than half of Portlanders felt positively about the 
City’s overall job in providing services – the second 
lowest rating in 20 years.
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Police services
Residents were more satisfi ed with police in 2015 
than in 2011.


