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AGENDA
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• Background

• Rate review process overview

• 2024-25 Proposed Residential Sector Rates

• Commercial Tonnage Fee

• Procedural Code Amendment

• Q & A



Residential vs. Commercial

Garbage service &

weekly recycling & compost

*NEW: Household battery collection 
starts in June.
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Garbage, recycling & compost

Businesses negotiate price, service, container 
types, and pickup schedule.

City sets rates

For 1-4 unit houses
City charges a commercial tonnage 
fee but does NOT set rates

For businesses and multifamily with 5+ 
units



Where does Portland’s 
waste come from?

Residential = 1/3 of waste

• Houses & du/tri/fourplexes

Commercial = 2/3 of waste

• Businesses

• Apartments & multifamily

• Construction & demolition
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Background

We manage the residential collection system to:

• Support recycling and waste reduction

• Reduce environmental / climate footprint

• Deliver financially sustainable collection service with good jobs

• Maintain a reliable system

The City’s Residential Solid Waste Franchise Agreement requires:

• Annual rate review

• Rates must cover the overall cost of service, a target operating margin 
of 9.5% and a franchise fee of 8%
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Residential rates
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What your bill pays for
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Residential rate review process

Jan. March Early April Late April May
30 day 
period

July 1 Jul-Aug

Haulers receive
detailed cost
report (DCR)
template.

City receives
DCRs.

Contracted
Certified Public
Accountant
reviews them
and vets costs.

City receives
adjusted DCRs
and contracted
economist
prepares rate
model using
these costs.

City vets
preliminary
findings with
Economist and
the Portland
Haulers’
Association.

Public
Information
Session on
Proposed Rate
sand then two 
hearings befor
e City Council.

Waiting 
period.

New 
rates effective
concurrently
with City
budget.

Customer
Notifications.



Current monthly rates
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Primary Garbage
Service Levels

Rate FY23-24 % Households 
Served*

35-Gallon - Every 4 Weeks $33.25 4%
20-Gallon $33.95 5%
35-Gallon $39.00 41%

60-Gallon $43.55 34%
90-Gallon $49.90 7%



Key factors for the 2024 review

Increasing costs Decreasing costs
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• Fuel (-2.4%)

• Postponed cart 
color transition

• Metro disposal fees 
(+11.9%)

• Recycling processing costs 
(+30%)

• Wages (+4%)

• Insurance (+18%)
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Primary Garbage
Service Levels

Current 
Monthly
Rate

Proposed 
Monthly
Rate FY24-25

Increase 
per Month

35-Gallon Every 4 
Weeks $33.25 $35.70 $2.45

20-Gallon $33.95 $36.70 $2.75

35-Gallon $39.00 $42.00 $3.00

60-Gallon $43.55 $47.00 $3.45

90-Gallon $49.90 $53.85 $3.95

Proposed residential rates



Residential rates over time
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Rates shown 
in 2012 
dollars

Residential rates adjusted for inflation



Commercial tonnage fee
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Commercial Tonnage Fee Increase

As reflected in our 5-year plan, BPS proposes a $1.00 increase to the 
Commercial Tonnage Fee, from $15.60 to $16.60 per ton.

The commercial tonnage fee supports services and programs related 
to or driven by commercial sector including contributions to 
Portland’s Impact Reduction Program ($1.1M in FY 23-24) and 
expansion of the public trash program.

This will increase revenue by an estimated 
$309,000.



Procedural code amendment
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Proposed change:

Replace the specific rates and tonnage 
fee language with language that 
references policy documents that contain 
the rates and tonnage fee.

Benefit: 

Simplifies the process of updating the 
code every time rates change. 
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• May 29: 2nd City Council Hearing

• July 1: Rates and Tonnage Fee 
Changes take effect

Next steps
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See current residential rates and information 
about how residential rates are set at 

www.portland.gov/garbage-rates

Questions?



VISIT US ONLINE portland.gov/bps

The City of Portland is committed to providing meaningful access. To request translation, interpretation, 
modifications, accommodations, or other auxiliary aids or services, contact 311, Relay: 711. 

Traducción e Interpretación  |  Biên Dịch và Thông Dịch  |  अनवुादन तथा व्याख्या  |  口笔译服务  |  
Устный и письменный перевод  |  Turjumaad iyo Fasiraad  |  Письмовий і усний переклад  |  
Traducere și interpretariat  |  Chiaku me Awewen Kapas  |  翻訳または通訳  |  ການແປພາສາ ຫ ຼື  ການ
ອະທິບາຍ  |  الشفهية أو التحريرية الترجمة  |  Portland.gov/bps/accommodation

Contact us at

wasteinfo@portlandoregon.gov
503-823-7202

http://portland.gov/bps/cleanenergy
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