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:::: .---.. -::. C::. ,:: cl c:. ::::- i_ r:g an 

1. p~~~.rsuc:-~t to C\:-•=:.~.2i-:c,-: ~-:o. 15155 !~ t1-.e c:i t.1~ 2.cnro~.led 
~he f' ::_ .:=: c =l l Ye:- 2 2:" : 9 8 :i. - 8 2 ;1r ~ ri u 2 J_ '? 2. c. :-: o:: _,:\ct i or. ~.-I bi ch 
inch.1.c-?s tL~: ::::-:-c,·.7 j_sj_c.,r?-=.; of cer-~tral ir:fo!"rr.at.ion 
2~~ referral =ervicss to the el6crlv i~ Portland/ 

2. ·Fucds r.ave be=:-~<~ c..__10.;t.:~-:<: ar.d =::re 2.~i.:c:i].able i:r.: 
t i-1 e T' i s c 21 ·1 s c. --_- l 9 8 1 - 0 2 Ci. t y 0 ·, 1 ,:: r;_; et to p :c o ,_,. i -::1 e 
~hcse scrvic~;~ :=Dr ~·:12 fer-.1..ou. .. :-'.:ly 1, ~.:181 

1982. 

4. T:r-i-County C-::::-.::-.u;:-:i ty C:ou:1c il is a c.uly cc:--.:; ti
tuted and lc~~l no~-p~ofit corro=2tio~ a~d is 
certified by ~fe Burca~of Fi~~~ci2l ~ff2irs 
Coi:t::-c:ct C0:-:-.r,,:.::.2llc2 Di_~,.rision 2-=:: an E:ZG Af :t"ir::-13.
ti v2 l:.ci:.ic)r. ~~:-.;;loyer. 

5. It i.s tr1ercf-::,:::-~2 ~r=,prcpria-t.e -r..:.:-!at t':;s Cor~..--,issio::er 
of Put. l i. c i J ~ i : ~ :. ::. E: s ~ !" ~ ~.::. the l·. u c .:. :.: or ex s- e:..:. t ~ , o::.~ 
be:h2l:: cf tr.~ Ci +.:y ar, 2qr-2emcr.t ·,Jitr-. Tr.i-C-:-Jur~ty 
Co:-:-~~,uni::.~; (>::-.:..:.~.-:il to ~r-ovicJ2 c::-:::-:tr2l :i.r:.for:--:-.. ::ticn 
2~d !"efc-.:rr2~ ..:::sc:ic~s °t':l t.he el~erlv in ?c:-1::l."J.r.~:i/ 
r-:uJ.i:..r:or:~2~i Cc-c.:-.""_y for t'l·;e: per.Lee . .J-c.ly l, 1931 1:::-iroug·r. 
JuGe 30, 1S3~, at a cost ~ot to exceed $32,578 under 
t.nc 'f-iur11c1:1 .R:::.:s-:,~rces Bureau, .:;rJ 380 _. 2.r·.::~ ;..gEr:cy en 
Aging, si.E~U.2.r in forIT~ tc Exhil::. ~ ";..'-..." 
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2. ~;,-:=.: (_:,_x::;·:_i_c.-;ic;r:e:r ,:_j_: ~'ub.1..i~ ·_>t.ilit.i~s 2nd t~•2 
; ~ 1..: =: i. tor u. r c~ ;-1 c r c.: :~ / ~ u th c r .:_ :-= c :5 ;.:._ u exec u t e c ::-. 
[.) C. >_ ;~ l : 0 £ th O Ci t y , 2 i.c 2 ;_: ::- C: C ~:: C: c~ W =- t. h ~ r i - CC :.1 n t y 
cc--..:~_c:.i.ty Cour:ci2 tc pro·::.:.-2 ccr:tr2l infor:-:-.2.tion 
a~~ r~fcrral services to ~~e elderly in ?ortland/ 
Mult~o~ah County for the re::-io6 J~ly 1, 1931 
thrc~~h June 30, 19~2, ~~~s= the 2c~an Rescurces 
B~r-ca~, AC 380, Area Age~c~ on Agi~g. at a ccst 
not. to exr01'.?-::l. $22, :.-:-'.:: ._:;.:_1:.i-=.2.r in :Eo.:::-,:t to .Ezhi;:;it 

b. The :-:2.yor and the Jxc.i tor- 2.::-e hereby authorized 

1S1821 

'I-. fl 
.:-" ... 

to ~raw ~nd deliver ~arra~~s charge2ble to t~e 
FY-81/82 City Budget, Hu2a~ ~esources Bureau, AU 380, 
Area ~gency on Agi~g ~he~ ~e~and is presented an~ 
app=oved by the proper aut~crities. 

Section 2. ~he Council decla=es that an emergency exists 
because 62lay in the enactmer:t ::f this Ordinance ;·till 
result in disruption of services to the elderly; there
fore this Ordinance shall be i~ =orce a~d effect from 
and after its passage by the Cc~~cil. 

Prned by the Council, H: ~f ~~ 1, 1Ci o, 
Comrni ss i oner i'-12.rgaret Strachan 
BP:ahj 
6/l'//81 

Attest: 
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CONTRACT FOR SERVICES 

SECTION I: PARTIES TO THE CONTRACT 

EXHIBIT A 
FY 81-82 

TCCC 

151821 

CITY OF PORTLAND {"City"), City Hall, 1220 S. W. Fifth Avenue, 
Portland, Oregon 97204, and TRI-COUNTY COMMUNITY COUNCIL 
("Contractor"), 718 West Burnside, Portland, Oregon 97209. 

SECTION II: CONTRACT SUMMARY 

Contractor agrees to provide i~=ormation and ~ef~~~~~ ~~ elderly 
residents in Po~tla~d/~ultnomah County and further ag~ees 
that the total cost shall not exceed ths sumo: $32,578. 

SECTION III: PERIOD PERFOR.\mNCE 

Performance under this contract shall cor:unence July 1, 1981, and 
continue through June 30, 1982, unless extended by Ci~y Council 
action. 

SECTION IV: AGREED CONTRACTOR - PRO..:-ECT OPERA.TION 

A. Contractor shall, by June 30, 1982, ~eet all goals a~d 
objectives stated in the 11 Project Narrative" (Ext.:.;:;it "A " 
hereby incorporated by referencs). 

3. Contractnr shall ensure tha~ no portion of this c~~~~act 
shall in any way discriminate against, deny bene:i~s tc, 
deny employment to, or excl~de from participatio~ a~~ Der
sons on the grounds of race, color, ~ational oris~~, 
religion, age, sex, handicap, marital status, sex~a: pre
ference, political affiliation or belief; a~d tha~ ~t shall 
target these services to those most i~ need. 

C. Contractor shall provide a minimum 10~ match ($3, 62·~), as 
approved in the budget (refey to Exhibit "B"). Failure 
to meet this requirement shall result in a ~educt~s~ of 
budget or termination of con~ract. 

D. Contractor shall retain client records for a mini~~~ of 
five years and shall make said doclli~e~ts available at all 
reasonable times to the City, or its duly authorized repre
sentative, for evaluation through inspection of the quality, 
appropriateness, and timeliness of service. 

E. The use or disclosure by an party of any informatio~ con
cerning a recipient of services purchased under this 
contract, for any purpose not directly connected with the 
administration of or program evaluation by the City, is 
prohibited, except on written consent of the recipient or 
the recipient's attorney. 
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TCCC EXHIBIT A 
FY 81-82 

151821 
SECTION V: CONTRACTOR REPORTING AND RECORD REQUIREMENTS 

A. Contractor shall use the standardized forms provided by the 
City for reporting purposes {Exhibit "C, 11 hereby incor
porated by reference). If additional forms are deemed 
necessary, said forms shall be developed, forwarded, and 
training sessions scheduled. 

B. Required program rAports shall be submitted by 3 p.rr.. of the 
fifth (5th) working day of each month. Reports shai: ~e 
completed accurately in conformance with the guideli~es and 
monitoring directions provided by the City. Progra~ reports 
which are not received by the ti~8 s~ecifiea shall result in 
delayed reimbursement. 

C. Contractor shall submit to the City a :'.:inal 11 D irector' s 
Narrative Report" within forty-five (45) days of the co:-l
clusion of the project covered by this contract. The 
report should identify problems, corrective action ta~e~, 
requests for technical assistance, any plans for see~~~g/ 
securing other resources, and any concerns relative tc ~he 
City's performance. 

D. Contractor shall maintain for a minimum of three (3) ~·ears 
all fiscal and program reports, including statistical 
records, and shall provide these reports at times anc i~ 
the form prescribed by the City. In the eve~t of diss=iu
tion of the corporation within the specified time, sai~ 
records shall be turned over to the City Aud~tor. 

E. Contractor shall submit to the City copies o= all req~ests 
for federal, state, or local grants that affe=t these~~
ices provided under this contract prior to submitting ~he 
request to the funding source. 

F. Contractor shall provide for program and facility revie~s, 
including meetings with consumers, reviews of service ~~d 
fiscal records, policies/procedures, staffins patterns, job 
descriptions, and meetings with any staff directly or i~di
rectly involved in the performance 0f this contract at ~~y 
reasonable time on request of and by persons authorizec by 
the City. 

G. Contractor shall submit to the City one (1) ccpy of al: 
formal documents produced under this contract. 

H. Contractor shall provide proof of its timely payment o~ 
withholding taxes, unemployment taxes, and SAl?. 

I. Contractor shall submit to the City, prior to comrnencenent 
of this contract, except where one is already on file, i~s 
current: 
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TCCC EXHIBIT A 
FY 81-82 -f 1:::7~ r-.~1• 

...1.. ... 1.i.~;r;: 

-Personnel policy which sets forth procedures fo~ 
hiring, firing, grievances; and identifies all 
paid holidays; 

-List of names and signatures o: persons authorized 
to act as the Contractor's agents; 

-Articles of Incorporation and By-Laws; and 

-List of Board of Directors and Advisory Council. 
members. 

Contractor further agrees to submit any changes i~ -::-.:es~ 
doc1.L':'.2::1t.s t0 L~-1e Cit.y within thirt~' (30) days of their 
effective dates. 

SECTION VI: AGREED CITY 

A. City shall provide technical assista:-i.ce upon writte:1 request 
of the Contractor. 

B. City shal 1 provide all required reporting forms to the 
Contractor. 

C. City shall monitor the project based on all the p:::-c:isions 
as set forth in this contract. 

D. City shall give Contractor writ-::.en notification of problem 
areas related to the performance of this contract, ~~elud
ing requirements for corrective actio:1. 

E. City may conduct at least one contractor meeting per ~onth. 

F. City shall car.duct training sessions, as necessary, t-::i 
ensure quality delivery of services and effective pr~gram 
management. 

G. City shall conduct on-site contract and facility re~~ews 
in accordance with a schedule a~·?elo;:ied by City. 

H. City shall process monthly reimbursement requests aEd 
contract amendments in a timely manner. 

SECTION VII: COMPENSATION - METHOD OF PJ...YMEt~T 

A. Total compensation under this contract shall not exceed 
$32,578. 

B. An advance shall be made to cover the cost of the Con
tractor's initial expenses for operation, not to exceed 
the sum of $5,430, upon receipt of a written request from 
the Contractor. 
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I TCCC EXHIBIT A 
FY 81-82 151821 

C. The additional amounts due after the initial ad·..rance shall 
be reimbursed upon receipt of the requiredACCOUNTING REPORT 
FORMS (refer to Exhibit C) , the original v1ith supporting 
documentation attached. All supporting documentation shall 
be annotated with the check number, budget line item number, 
service category, and funding source. Rei~ursement requests 
shall be received by the fifteenth (15th) wrki:1g day of each 
month. Reimbursement requests not received by the specified 
time shall be delayed and processei for pa~ent the follow
ing month, or may result in suspe:-. .sion or in ter:::.inatio::1 of 
contract. (Please note that suspe:-.sion means t::at any ex
penses incurred during this perio~ shall~ the sole responsi
bility of the Contractor.) Payme~:.s shall also ~e delayed, 
if the required program reports a:-e not recei ve2. by the 
specified time. 

D. All final reimbursement documents .shall be rece.i·,.red withi:1 
forty-five (45) days following the end of the b'...7.dget pe:-iod. 
Final reimbursement documents not receivedwith~n the 
specified time period shall not be processed, a:-"d the 
expense shall be the sole respon.s.i:::ility of the Contrac:.-::::,r. 

E. Advances shall be recove!:ed agai::s:. expenditu:::::-es in accord
ance with an established schedule develop~ ant distributed 
by the City. 

F. All payments made pursua::-.t tc th.is :::on tract are subject t.-::) 
post audit. The 2ity shall perfcr:-:-. spot audits a.t thei:c 
discretion any time duri::-sg the co:-.:.::::-act period. Contra.c:. 
costs disallowed by the City shall be the wle responsi
bility of the Contractor. If a cc~:.ract ~st is disallowed 
after reimbursement has cccurred, :.he Contracts::::- shall 
promptly repay the City. Retent:..:::-. of advances shall ti':: 
predicated upon timely s·.1bmiss io::-. ':If rei::-.burse:-:-.e::-:t requ'::sts. 

G. All funds received from the City shall be used ~y the C0~
tractor as set forth in the budge-: (refer to Ez=-~ibi t ":s" ) . 
Funds not used shall be returned ~:ccmptly ~ t~':: City at. 
the end of the budget period. J..::-.·J costs incurred by the 
Contractor over and above the ag.reed. sums, as set. out in 
the budget, shall be at the sole risk and ex~e~se of the 
Contractor. 

H. The operating budget may be amended, pro·vided the full cost 
does not exceed the amount sta tee in the contract. Budget 
amendments shall not become e:f fec:.i ve until the: Commissioner
in-Charge has given written approval and filed the approved 
document with the City Audi tor. 3udget overru:-:s of f .:..ve 
percent (5%) or $1,000, whichever is less, are allowable 
without a ~udget amendment on all line it~s within the 
Materials and Services category, excluding Out-of-Town 
Travel. These line item overruns shall be compensated for 
within the same category. 
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EXHIBIT A 
FY 81-82 

TCCC 

I. Budget amendments sh2.ll not be accepted during the last 
quarter of the budge~ period (April 1 through June 30). 

J. All items with a purchase price in excess of two hundred 
dollars ($200) per i~em, hereunder, shall be for cash and 
not include any crec~~ terms, and shall be reported to the 
City within ten (10) jays, tagged by the City, included 
in the City's Proper~y Control, and shall be the property 
of the City. Contra=~or shall maintain a current log (refer 
to Exhibit C) and cc~ies of these logs shall be submitted 
with the final reimb·.:::-sement. All no:r:-expendable ite□s 
shall be returned tc the Cit~ within ten (10) days after 
contract terrninatio~. 

K. Contractor shall als~ ~aintai~ a current log (refer to 
Exhibit C) of all nc~-consumable supplies purchased under 
this contract. Non-:::::nsumab2.e means items wit.h a minimum 
value of twenty-five ~ollars {$25) per ites and a maximum 
value of two hundred iollars ($200) per ite~. Copies of 
these logs shall als~ be sub~~tted with the final reim
burse~ent. All suet ~terns sh~ll be returned to the City 
within ten (10) days ~=ter cc~~ract termina~io~. 

SECT ION VI I I : GENERAL CONDIT=::~ S 

A. Cont!:'actc,... shall abi:::;:: by al=.. federal! stat-_p; ?,!:•'2 l0:::2l 
regulations, policies, and p=8cedures gover~ing ?roject 
operations, manageme~::, and se~vice delivery. The funds 
shall be used solely ::=-r the :::1..1rpose ::or wh~cr-~ they are 
provided. 

B. Prior to cornrnencemen:: .:>f this contract,. Cor--t:cactor shall 
deliver to the City ~~jitor e~idence: 

(l} that all persons ~andling funds !:'eceived or dis
bursed under th~s contract are covered by a 
Fidelity Bondi~ ~he amo~~t of S1O,000 or 100% of 
the estimated six::y (60J cay cash flo~1,, which
ever is less; 

(2) of a Standard Li~~ilitJ ~~suraGce ?Olicy i~ the 
single limit amc~~t of $300,000 a~d prs?ide the 
City Auditor wit~ an ends!:'sement, thereto, naming 
the City as an a.::.5i tiona::. insured ::?arty and protect
ing the City, its agents, and e2ployees from claims 
for damages aris~~9 in w~ole or in part out of the 
performance of t~is cont~act; 

(3) that all propert~· and eq'..:ipment purchased or re
ceived by the Cc:-.::ractor pursua::t to this contract 
is insured agairr3~ fire, theft, and destruction; and 
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EXHIBIT A 
FY 81-82 

TCCC 

(4) that the above policies o:: insurance are in force 
and shall not be cancelled without thirty ( 30) days 
prior notice to the City. 

(5) that the Contractor has qualified (a) as a direct 
responsibility employer under ORS 656.407 (Workers 
Compensation), or (b) as a contributing employer 
under ORS 656. 411, or (c) if the contract is to be 
performed without the assistance of others, that 
Contractor has signed a jo.:..:::.t declaration with the 
City that the services are rendered as an independent 
contractor. 

C. If the Contractor enters into ~~~e than one (1) contrac~ 
with the City, insurance and bo~~ing shall be furnished, 
together with the proper endorse3ents for each separate 
contract. Failure to maintain 2urrent insurance, bondi~g, 
and proper endorseme~ts for eacr. separate contract shall 
result in the withholding of pay:::ent to the Contractor o ~ 
the termination of the contract. 

D. ~f approved as self-insured by ~~e City Attorney, the Co~
tractor shall deli~er to the Ci~~ Auditor, in lieu of a 
Standard Liability insurance po:~cy, evidence that it 
agrees to hold harr:-,le ss, defend, and indemnify the City, 
its agents, and employees from 2.~~ and all claims for 
damages arising in whole or in ;2.~t out of the performa~ce 
of this contract. 

E. r:=ihe term "approval ::;,y the City" :-:-•.eans written app::::-o-:.7al b~· 
the Executi~/e Direct.er and/ or tl--.e: Commissicner-in-Charge 
of the Human Resources Bureau. ~~less otherwise speci
fied, doclli~ents sub2itted to th~ City shall be rega~ded 
as received when delivered tot~~ Human Resources BureaLl. 

F. Compensatory time accrued by an ewployee performing serv
ices under this contract shall l:.~ taken within the budget 
period to be charged as a contr~--:--=- c::ost. Time not take::~ 
~ithin this period shall becom~ ~he sole risk and ez
pense of the Contractor. This r_;r.,:--.. di tion only appli~s, 
if compensatory tirr:e is indic2.t'"-='.: in the Contractor's 
Approved Personnel ?olicies and ?rocedures. 

G. Cpon termination (cash-out) of a~y employee performing 
services under this contract, a ::-.3.ximum of two weeks 
accrued vacation ti:-'.'~e shall be a:--.: allowable reimburse
ment cost. Time in excess of the two weeks maximum shall 
be the sole responsibility of the Contractor. 
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EXHIBIT ."!.\. 
FY 81-82 

H. It is expressly understood and agreed by both parties, here
to, that the City is contracting with the Contractor as an 
independent Contractor and that the Contractor, as such, 
agrees to hold the City harmless and to inde~illify it from 
and against any and all claims, demands, and causes of 
action of every kind and character which may be asserted 
by a third party arising out of, or in connection with, the 
services to be performed by the Contractor under this con
tract. 

SECTION IX: SPECIAL CONDITIONS 

A. The staff supervisor, given reasonable notice, shall attend 
training sessions and meetings and particip2te in other 
acti?ities as required by the City to a maximuin of three ses
sions (24 hours) per month. 

B. Other staff hired under this contract shall p2rticipate in 
such training sessions, meetings, and other activities as 
required by the City to a maximum of two sessions (16 hours) 
per month. 

C. In performance, hereof, the Contractor shall comply wi~n the 
provisio::1s of the "non-discrimination on Bas:.s of Ha::ci::ap," 
Sectio~ 504 Assurance of Compliance of the Rehabilitati~n 
Act of 1973 (refer to Exhibit "A"). 

D. The Cont:::::-actor agrees to submit docurr,e:-ita-t.io:-: .:'ls requi~ed 
by the City to support waivers of cont:::::-act pc:~cies a~d 
requi~ements granted by the City. 

E. The Contractor shall use the service definitio:-:s as set 
forth by the City and standardized reporting fo:::::-rns as 
developed and provided by the City. 

F. Contractor shall enter into written agreements with the 
other Portland/Multnomah Area Agency on Aging service p~a
viders to specify and clarify procedures of c0~rdinati~~-

G. The Contractor shall give preference in the delivery 0f 
services to older persons with the greatest economic er 
social need in accordance with priorities and definitio~s 
provided by the City. The methods for giving ?refere~ce 
may not include use of a means test. 

N/A H. The Contractor shall, in the event resources are not avail-
able to provide a service, document the situation, infor::-1. 
the person of the problem, and place the perso~ on a wait
ing list, prioritizing clients relative to those in 
greatest need of said servj~es. Documentation shall be 
submitted quarterly to the City. 
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I, The Contractor shall: 

EXHIBIT A 
FY 81-82 

(1) provide each older person with a free and voluntary 
opportunity to contribute to the cost of the service; 

(2) protect the privacy of each older person with respect 
to his/her contribution; 

(3) establish appropriate internal controls to safe
gard and account for all contriliutions; 

(4) use all contributions in accordance with OEA Policy 
and Procedures Manual: Part III, Section 23, 11 Income 
Definitions and Match; ii 

(5) ;:ic:c:mro -t-h;:it- no nlno~ porc:f"\n is denied a service be
cause the older person will not or cannot co::tribute 
to the cost of the service; and 

(6) not require older persons to disclose information 
regarding income or resources as a condition for pro
viding services. 

J, Contractor shall continue or initiate efforts to obtain 
support from other sources. 

K, The Contractor agrees that a written request for rwdifica
tion which results in a :::-eduction in the nunlber o::- type 
of services may result in a reduct~on of funds available 
from the City under this contract. 

L, Contractor shall submit copies of logs which list non
expendable ($100 or more per item) and non-consumable 
(minimum value of $25 to a maximum value of $99.99 per 
item) items from its previous contracts by August 31, 1981. 

M, No employee of the Contractor or member of the Contractor's 
governing board or body or persons who exercise ar.y respon
sibilities under this contract shall participate in any 
decision relating to this contract which affects his out
side, personal pecuniary interests. 

N, Contractor shall notify the City of any change in operating 
hours or closure of the agency for any reason other than 
those holidays which are designated in the contract by 
9 a.m. of the date of change or closure. 

0, Contractor shall submit any corrections to monthly program 
reports and client tracking docume~ts no later than 90 days 
after the end of the quarter during which the service occur
red; with the exception of year end close out. Any cor
rections to fourth quarter program reports and client t~acking 
documents must be submitted within 30 days from the end of 
the contract period. 
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EXH lIJIT A 
FY 81-32 

TCCC 

The .:.-·,_·:r-tic.s ·,.;j_t:l(·::.::s U-:-:··.,ir c:=.:-:sc-..:rL·t tc be bou:1d iJ~- .7.ll 
the tr~rr:i.s of t hi::::: C'_J:-::: ract, SECT IOUS l through X = ~ , 
!) J.. ::=; i r~ ~ ~ i n s }) -:~ 1~ .~_; r:.,; • 

CO~~ TRA CTO?. 

r-- ; I r--.. 

t' ++r- 1,2\ '\ I \ll :-,.~ ~ \ I. '- \_, ··- - \.r'\..- \ J l_. - ..: 
Director ~ 

Au tho:'.:" i zed Reprr:,s~::-: ::.a ti ~1s 

APPROVED AS TO FORM 
CITY OF PO~?LAND 

By 
City Attorney 

CONTRACT FOR SERVICES 

Comnissioner of Pi.lc.:.ic 
Utilities 

City Audi tor 
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PROJECT APPLICATION 

HUMAN RESOURCES BUREAU 
City of Portland 

1. Project Title CENTRAL INFORMATION AND REFERRAL 

2. Type of Application (check onej Nev, x Continuing __ 

3. Applicant Agency: 

Narie Tri-Count~1 Corr::i:;_:nity Councii ______ ---e,._ ___ _..;.. _________ _ 

Address 718 West Burnside Street 

Portland, Oregon 97209 

Phone number 22 3-1030 

Project Director Terry Anderson 

Donald J. Ballinger 

EXHIBIT A 

Officia1 Authorized to Bind Agency ------------
Financial Officer Marjorie R. McRoberts -------------------

4. Contract ?eri od: From 7-1-81 To 6-30-82 --------- --------

5. Budget Period: r-rom ---------7-1-81 To 6-30-82 

I 

6. City Support Requested S32, 578 ____ __,;:'-------------------------

A -1-
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EXHIBIT A 151821 

PROJECT NARRATIVE 

1. Summary of Project 

Sta:t.eme_n;t, c J Plw bl em 

The population of Portland as a whole exoeriences diffic~lty in accessinq needed 
social services. The array of agencies, bureaus, centers, de~art~ents, et al 
comprise a confusing picture. There are over 1,500 such entities i~ ~he metro-
oolitan area, each with differing services, geographic boundaries and eliqibility 
guidelines. Inadequate coordination of these services ~~~:h2r contr~butes to 
accessiblity problerr.~. 

The elderly in particular have a difficult time in access~ng these se~vices. 
!n addition to the barriers presented by number, frag~enta:ion, and e~igibility 
discrepancies, the older population must deal with continLla1 changes in available 
resources and service terminology. There are added barrie~s in the form of the 
physical, financial and social changes that, as oart of :~e aging process, 
affect both level of need and ability to access services. 

7hese ongoing problems facing the elderly have been intensi:ied by inflation and 
recession in general and in particular by increasing dislo~ation in the service 
system, resulting from federal and state cutbacks and ch2nging allocation patterns. 
As the level of available services decreases, there is a corresponding disruption 
in the flow of information. Agency staffs shrink, becoming overworked and less 
informed. These factors incre2,se the pcssibility oflosinq seople in need through 
service gaps (real or mistaken\ particularly among the vulnerable elderly sector. 

In this time oeriod, the need for comprehensive, easily accessible Information 
and Referral services becomes a~ even more critical componer~ of the services 
system. Last year many of TCCC's 3,600 elderly callers were capable of indepen
dently making arrangements to meet their service needs when aiven accurate 
information tailored to their specific situations. Others reeded soecial assistance 
(referral) in accessing services. 

At TCCC last year 31t of the callers over 60 years of age reouired referrals. 
This compares to 11% referrals for the total number of calls received. As 
service dislocation increases, such specialized in-depth assistance must be 
utilized more frequently. 

Plwj ect Goa.Lo 

This project is designed to max1m1ze the access of the older population of 
Portland/Multnomah County to social services through effective 1 i nkage, thereby 
promoting the fullest degree of independence and dignity. As in previous project 
designs, particular attention will be directed to the special conditions and 
needs of the elderly. In addition, a major thrust of the project will be to 
bring special skills and resources to the expected dislocation in the service 
system stemming from cutbacks and reorganization. 
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EXHIBIT J_S1.821 

PROJECT NARRATIVE (continued) 

1. Di rect Service Component 

High level of expertise directed to service orovision. Increased re7errals, 
advocacy, guidance and liaison work to most ~ffectively aid the elderly 
in obtain~ng services. Such an increase in time and depth is a necessary 
response to the current conditions. 

2. System Deve 1 opment Component 

Technical assistance to agencies will represent increased training, consultation 
and liaison/coordinating efforts to maximize effectiveness in service orovision. 
This will include facilitating interagency netv,orking, compilinq data on 
service needs and gaps, resource development and special 2ss~stance to other 
agencies in crisis periods (i.e., ice storms, residential hotel closures, 
short staffing in special programs such as energy assistance programs). 

Of integral importance in both service to individuals and technic2i assistance 
to agencies is the maintenance and developmen~ of the resource listings. 
1CCC's listings are the most accurate and comorehensive in the greater 
metropolitan area. The adaptation of them from a manual file to a computerized 
accessing and updating system in 1981-82 will expedite the flow of info;.r,ation 
throughout the social services system. 
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EXHIBIT A. TCCC 

2. Service Area, Target Population, and Eliqibi1itv Criteria for Service 

Ve1iCMbe. the. -6e/tl.J,{.C.e. Me.a to be. cove/r..ed btJ trM p,wjea and the. .ta/r.get 
popul:ati.on 6or.. ea.ch -6e.Jtv~c.e .to be pitov.ide.d. Ex.pla.J..r:. how ea.c.h t.:aJi..gct 
popu.£.alio n c,1J.il.l be. ide.nti6ied. Sta..te .the. elJ..gi~y uu.;te,r..i.,a. :to be. 
u:ti.,Uze.d 0oh_ ea.c.h .6Vtv..i.c:e pJ?.Ovided a.n.d .the. me.-thod :.c::. a.ppe..a,l 01t excep-
tion.. 

The service area covered by this project is ?ortland/!•1ul tnomah 
County. 

~~ere are no eligibility crit~~i~. 

The target population for direct inforr.:a tion and referral ser
vices are all persons or organizations ~ho have an i~terest 
or concern fer older people. ~his is a stanting service which 
will respond to all telephone calls, walk-in persons or corres
pondence which is presented. 

Other activi ti.es under this project will be c.irectec. toward 
8 P.,AP~ contractors and other ser\"ice p:!::'c 1.·ide:!::'s as identified 
by the AAA. 

The elderly target population a~e those 97,498 persons over t~!e 
a g e of 6 0 , of which 19 , 8 0 0 , or 2 0 . 4 % have inc 8m es at or be 1 ow 
the poverty le-:;el. 

A-4-
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OBJECTIVE 

I. Facilitate access to needed 
services available for elderly 
residents by pro vi din9 
information (simple)* and 
information (complex)* ser
vices in response to 3,168 
requests for information and 
assistance durinq the period 
from 7/1/81 through 6/30/82. 

PrnFORHANCE 
. INDICATORS 

Number of information 
{simple) services provided. 

Number of information 
(complex) services 
provided. 

> DIRECT SERVICE COMPONENT (Obj.I 1 and 2) 
I 

01 
I 

1. 

2. 

3. 

4. 

PROGR/\M ELEMENTS/STAFFING PATTERNS 

/\ssess inciuiry from individuals or orC1anizations and 
match with aonropriatt~ resource(s). 

Document service re<7uPsts, di srosition, ,and demoqraphic 
i n f o rmc1 t fo n for ea c h i n flu i r_y . 

Train interns and vol~nteers in the provision of informa
tion services. 

t1aintain accurate and efficient reso1ffce accessinq files. 

5. Maintain, assiqn, supervise personnel to provide informa
tion services. 

6. Provide documentation of service to funding source(s). 

7. Supervise contract compliance. 

COtlTRACT ST /\FF T H1E 
I&R Spec. I I I . 3f' FTE 
I&R Snee. I I . 33 FTE 
I&R Spec. II .33 r-TE 
13ookkeeper . 04 FTE (Match) 

OTHER RESOURCES STArF TIME 
ffanaqers . T-:'cfT'FTE , ( l\dmi n.) 
Mana~ers .04 FTE (Services) 
Secretary .02 FTE (Admin.) 
Interns & .07 FTE (Services) 

Volunteers 

---·---------··--··--•-------·-- -~--- ... ·-•-·-··" .. - ,, .. - ... - - ·~ - --· - ·---- _,. - -·· ---~ - t-- - .... - --· -----. ~ 
CJl 
~ 
(J) 

*Provision of information and r~ferral services is to be in 
accordance with definitions an standards publisht1 d May 197 l 
by the National Alliance of In ormation & RefelTnl Services! {AIRS). 
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OBJECTIVE 
PEHFOHMJ\NCE 

. INDICJHORS 

Number of referral (simple 
services provided. 

PROGRAM ELEMENTS/STAFFING PATTERNS 

1. Assess inquiry From individual or organization and locate 
or arrange appropriate resource(s). 

2. Increase access to needed 
services for elders by pro
viding referral (simple)* 
and referral (complex)* 
services in response to 396 
requests for assistance 
during the period from 7/1/81 

Number of referral {comple~) 2. F.:ngaqe in negotiat'ino and advocacy activfties on behalf of 
services provided. I inquirer,. as appropriate. 

:. , 
:i:-
1 
0\ 

I 

through 6/30/82. 
Documentation of gaps in 
service. 

DIRECT SERVICE COMPONENT (Seel staffing under Obj. 1) 

3. Document all referrals with follow-up by contacting the 
inquirer or organization. 

4. Document service requests, disposition and demographic 
information for each referral. 

5. Circulate infomation, as arpropriate, to augment or 
correct resource files in accordance with updating 
procedures. 

6. Participate in skil·1 development activities as scheduled. 

7. Mainta'in, assign, supervise personnel to provide referral 
services. 

8. Provide documentation of service to funding source(s). 

9. Supervise contract compliance. 

tx:l 
~ 
::r:: 
H 
tJj 
H 
t-3 

*Proviston of .information and r~ferral services is to be in 
accordance with definitions an standards published May 19 R 
by the Nati ona 1 A 11 i ca nee of I format ion P, Ile f errn 1 Sei·v i Js (II rn:;). 
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OBJECTIVE 

3. Increase the consistency and 
quality of I&R throughout 

:x:,i 
ii 

-..,J 
11 

the Aging Services system by 
providing consultation and 
technical assistance to other 
I&R providers during the 
period from 7/1/81 through 
6/30/82. 

PERFORMANCE. 
. INDICATORS 

Number of new staff orien
tations conducted. 

Number of consultations 
prMided. 

Number of technical assis
tance inquiries responded 
to. 

Number and level of net
working activities per 
month. 

Description of special 
assistance activities. 

Evaluations by service 
users. 

SYSTEM DEVELOPMENT COMPONENT GObj. 3 and 4) 

PROGRAM ELEMENTS/STAFFING PATTERNS ,. 

1. Provide technical assistance to other I&R providers within. 
the /\Al\ system in the assemblage and use of the new Rolodex 
system. 

2. rrovide orientation to each new district center I&R soecialist 
througt1 scheduled half-day session at central I&R of{ices. 

3. Provide consultation to district centers in the areas of 
rersonnel selection and mana~ement, standards of service 
delivery, resource orqanization. Forty-eioht (48) consulting 
hours at $15 @. -

4. Respond to inquiries from A/\A aqencies and other providers 
regardino needs and service~ available to older persons. 

5. Enqaqe in liaison activities with other service providers 
in Uw /\(Jin~ Services System and in related systems. 

6. Provide special assistance to AA/\ agencies during crisis 
periods. 

7. Maintain, assign, supervise personnel to provide technical 
assistc1nce cUHJ consultation to other service providers. 

8. Provide documentation of set·v ice to funding source. 

9. Supervise contract compliance. 

CONTRACT STAFF TIME 
Manaqer, I&R · . 33 Fff 
Mqr. , Resotiru~s . 33 rTE 
Secretary .13 FTE 
Secretary .12 FTE (Match) 
Rookker.per . 04 FlT (Match) 

:-

OTHER RESOURCES STAFF TIME 
Manaqers 
Secretary 
Interns & 

Volunteers 

-----r,;.--
. 04 FTE ~Acfmin. ) 
.Oo FTE (/\dmin.) 
.03 FTE (Services) 

t2j 

L! X ,..,,.~ ::r: 
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OBJECTIVE 

4. Maintain convenient access to 
current information regarding 
services and resources for 
the elderly through the 
maintenance of a central 
resource file with a minimum 
of 800 resources during the 
period from 7 /1/81 through 
6/30/82. 

:::,, 

PERFORMANCE 
. INDICATORS 

Number of interviews 
conducted and a0encies 
visited 

Number of resources in file. 

Number of entries updc1tr.d. 

Number of changes 
circulated. -

Special informational 
materials published. 

PROGRAM ELEMENTS/STAFFING PATTERNS 

1. Survey resources rt nd U!)dil te f'i l es in accorduncc with 
systern develop111ent plan. 

2. Review printed materials for changes in s~rvice. 

·1 

3. Receive channe notices on c1 monthly basis from /\/\A agencies 
and incorporate into fil (~ upda Ung procedures. 

4. Incorporate chan0es, deletibns and additions from all 
sources into central information system. 

5. Provide monthly updates to A/\/\ service prov·1ders. (Similar 
updates provided to others in aging services network as 
contracted for or as arranged.) 

6. Maintain library of relevant materials. 

7. Provide access to files and l Hwary materials of Hrn 
offices by arrangement. 

8. Publish information materictls for quick accessing or 
special needs. 

9. Continue the adaptation of current files into a computerized 
access system. 

10. Maintain, assinn, supervise personnel to develop the central 
resource system. 

11. Provid0 doc111110.nt.i1Uon or (jprvicP to rundinq source. 

12. Supervise contract compliance. 

SYSTEM DEVELOPMENT COMPONENT (S~e staffinq pattern under ooJ. 3) 

~ 
X 
::r: 
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I EXHIBIT A 

. 4. Center Oroanization (Bltie.{ty de!>c.,'tibe the. -0-ta~f.i..ng pa.t;tvrn, opVtating 
hoLL,IU,, a.nd o ~ Mci..o.J:. ho RA.day~ . Pu CJu.be Jo.6 e;ty ~nd a.c.c.oun:tc.b,.u.,Uy p1to
c.e.du.ltu 1te.ga.J1.cu.n9 c.in.te.Jz. c.ovv,~ge a.n.d emvz.g e.nci..e.b.} 

The I&R staff consists of the Program Manager whc is accountable to 
the Tri-County Community Council Executive Director and is responsible 
for overall development and operations of I & R Services; the Resource 
Manager, who maintains resource files, orovi des techni ca 1 assistance to 
a gene i es, oversees data co 11 ecti on and computer o ~ogrammi ng functions, 
and produces publications; three I&R Specialists, \-Jho provide basic 
I&R delivery, assist the Resource Manager and pro·:ide training for 
practicum students and vo1unteers; a cteoartmer,ta1 secretary ~,ho provides 
clerical support. 

1 _r::; -1 c--i " _ 
--...a..a,<1__ 

Hours of operation are 8:30 a.m. to 5:00 p.m. Mor:cay through Friday. 
There are eight paid holidays per year as stated ~n the agency;s personnel 
policies: Ne\-1 Year's Day, Washington's Birthday~ ~iemori a 1 Day, Independence 
Day, Labor Day, Thanksgiving Day and the day folio\·Jinq Thanksgiving, and 
Christmas Da_y. Support staff have an additional -=1oating holiday. 

A-9-
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EXHIBIT A 

5. .Contracting Agency Involvement (V~c.,ube .ou.ppo!r.t .6Vtv.lcu to be pltO
v.lded 6oJt .t.hl6 plto j ect.. Vi-6 c:u,M the Jtoie o0 :the con:t...r..ac.ting a.ger.c.y ..iJt 
the. evt&W ofi 6u.nd-JtaM.ing, advoca.c.LJ, a.nd p!tov,,u.lon 06 Ju..ppoll.t .oC':\.!-i.C~ 
to the C ertte.Jt pM gJta.m. ) 

The project is designed to mesh with Tri-County Community Council 1 s nevi 
directions as well as meet the requirements of the contract with :.._: .. J-.. 
Services to the aging population is but a part of a larger effort. ;he 
computerization of service data and the resource file is being acc:-Jlished 
through two grants (the Coll ins Foundation and Oregon Comunity F:, .. --;dation) 
and a sizable amount of donated time by a computer programmer. 

'.'irtual;y o"il administrative time is being contributed by the a.gen::,-. The 
list of other resources in the budget pages indicates considerabl~ ~;ency 
support for services to the Aging system supoorted in part, but n8: =11, 
by AAA funds. The balance of funds to operate the Central Inform2:~on & 
Referral Service comes from a United Way allocation, plus revenues cenerated 
from products and services· of the Council. · 

The Council provides staffing and leadership for the Coalition for ~~man 
Services - an advocacy and lobbying effort combining ele~ents fror ~:th 
public and the non-profit sector. 

A -10-
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EXHIBIT A 1 .t:;-1 C)-,.AI I 
--..z.c1.,<J_ 

6. Community Participation (Vuc.Jr.i.be. .the. u.-tJ...zen -i.nvolv'Zrle.nt ln pla.nnhtg 
.tlw plt.O j e.ct a.nd .:the. L<Xlif-6 the c.ommwiil.y wi..J:..l be ,Lnvolt.·e..d .ln the. pr..o j eu, .6 
o pe:LO..tio n. VtU> ~·iibe .6.ta 6 6, Adv,t-6 o,~y Co wt GU, a.nd Co1tpcMte Boa.ltd ,-r.ela.
:tJ...o tt6 hi.p-0 • ) 

Tri-County Comf'!lunity Council has consistently demonstr2.:ed its commitment to 
the involvement of citizens. The Council Board of Dire:tors, comoosed of 
volunteers from the community, has voted its support o: a comprehensive 
Information and Referral network, and of TCCC 1 s leadersr,ip role in building the 
netvlork. The Information and Referral Systems Committe~ of the Board serves 
as an advisory counci 1 to Information and Referral Ser',i ces, recommending 
policy, procedures and long-ranqe ~1=!:S f~: :he deli".1 E:'.J of service ana 
community involvement for Information and Re7erral. 

Volunteers from various sectors of the community are ir:volved in several 
activities which support I&R resource syster maintenance. 

A -11-
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1. Coordination (Ve6ctv<..be the C.OOJtcLi..na.,t;_on on .:th-w p!tojec.:t w.Uh o.:thVL 
c.ommwtlt.y 01tga.ru.z:a..tio M a.rid ,5 ta:tu.to,-:y ag enu.et> ..i..n the. ,& Vtv..L.c.e Me.a. 
BM.e6l£J d.-i..l.>c.u..,!>~ pr ... og:w111 a.nd -6 Vtv-<.c.e exc.hange.& t.ha.t ma.y oc.c.UJt.. 1 de.n-
Ufiy ~ta.66 po~~ono JtCAponA..i..bte 60~ .:theAe a.cti..v.J.:ti..v,.} 

Central Information and Referral part~cipates in the following coordinating 
activities: 

Eii7ergency Helping Agencies Committee 

Emergency Fuel Clearing Bureau and 
other energy assistance orograms 

Crisis Response Planning 

Northwest Oregon Health Systems Da:a 
Committee 

Manager, I&R; Specialist III 

Manager, I&R; Specialists -r 
ancl iii 

Manager, Resources 

Northwest Information & Referral Assn. Association Director; Soecialist III 

Association of AAA Agencies Associatf: Director 

Housinq Coalition Specialist II 

Mental & Emotional Disabilities Network - Specialist II 

Oregon Coalition Against Domestic Manaqer, Resources 
Vio 1 ence 

Emergency Shelter for Women Manager, I&R 
11

B1 ue Pages
11 

Committees Manager, Resources 

Service Exchanges: 
Multnomah County Health Information; Gray Panthers; Easter Seal Socie:y; 
Women's Resource Room-YWCA; Portland Community Resource Center; Lawyer 1 s 
Referral Service; Welfare Rights ~otline; Portland Tenants Union; 
Project Linkage; Southeast Uplift; West/Northwest Neighborhood Assn. 

A -]2-
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EXHIBIT B TCCC 
01 01"\ -
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EXHIBIT B 

Budgets and Attachments 



EXHIBIT B 

1·. Fun1J.~D r>ecao (List ~il sou:--ces Oi fur:ding by ar.-10unt and source) 

Title III-B 

City/County Gene=al Fund 

Title III-B Unaw2rded alloc2t~0:.~ 

Su btota 1 

RequirE:d Match {Ca:;~i and/or Ir;kind; 

Program Income 

Subtotal 

Other Resources Cash In-Kind 

Source of revenue: United \•!a y/Tri-Countv ./ XI 
1...,ommun, ty Coun:: 1 I 

Funciing .SN,rce; II I-B -----

Admiristration: S3,174 -----
Service: S1,117· 

,-, 
_, _1 

$10,081 

15,163 

7, 334 

32 578 

3 I 620 

36, 1 98 

(one only) 

TCCC 

To't.11 $~_,291 ___ _ 

Source of revenue: United Hav/TCCC I YJ I I 

Fund i nq source: City- County General Fund 

Service category: Central Information & ?.eferral 

Adrninis~rati0ii: S2 490 

Ser v i c e : S 1 041 

Total S 3,531 

*Unawarded allocation requested from OEA. 

I 



EXHIBIT B 

Cash ln-K ind 1518,?J 
Source of revenue: United Hal'.'.LTCCC I I I xi 

Value of Resource File 
Funding source: III-B 

Service category: I&R Systems Dev. 

Administration: $846 

Service: S4 2000 

Total $ 4 .846 

Source of re·venue: '!Q: •..1ntopr5 I I I ,: I 

Funding source: III-B 

Service category: J&q Systems Dev. 

Administration: 

Service: S205 

Total $ 2'J5 

Soul'.'ce of revenue :Vol':-,h""lt~r 1 s Telep.bones/ I I Y / 

Funding source: City-County 

Service category: Central I ~~ R 

Administration: __ ;:;;.,S8.__4....,,.6 ___ _ 

Service: 

Total $ 846 

Source of revenue: Volunteers /-/ I, I 

Funding source: City-County 

Service category: Central I & R 

Admi ni str:-a ti on: 

Service: $478 

Tota 1 : $ 478 

Other Resources,Subtotal $14,197 
============ 

TOTAL CU~TR.A.CT $ 50,395 
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I EXHIBIT B 

b. FUNDING STATEMENT: (Briefly describe the duration of funding 
from each source of match and other resources listed above) 

All matching funds are contributed by 'ri-County Co~munity Council 
through a base funding allocation from United Way; duration 7/1/81 
to 6/30/82. 

Other resources are from the same source with additional revenues 
as can be obtained from training and consulting fees and sale of 
materials. 

Th~ est~mated value C7 the ccr,t,-a1 (E!Suurce fiies is be.sec on 
nationally established figures (United ·,,i'ay and AIRS). 

Statement of Certification 

The information provided herein is, to the best of my kno'.'11 edge, certifiable 
and correct. 

n }/' 
---+';( __ ..... /,~ 

1

~~-
7

~ / 1 
....... / __ 

1 
___ ,-""+_,.Y,....7..._.._ __ ' ______________ Da + e P_ '1ay 13 , 1981 

/: I', -v- ,-: f,:,,, • ,--{; ft I ?'f < - "' -
Authori ied S ~_gna ture / 

Revised 3/24/81 
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CENT RAL INFORMATION & REFERRAL I 

Tri =County Community Council 
7 I 1/81 - 6/30/82 

II 1-B 
Sys ter.1s Dev. 

Code Ohject T ,tie Adm in. 
- --

110 Full• T ,me EmplOVHI 51 . 4fif; - ~·· -- ... -~ 
120 Part-Time EmployNS 

130 Federal Program EnroflNI 

140 Overtune 

150 Premium Pay 

170 ltnefits 276 
190 Ltu-Lllbor Turnover 

I 
100 Tot., P.-sonal S.rvicec $1,742 

210 Profns,onal Service, 

220 Utilities 
-

230 Equipment Rental 

2'40 Repair & Maintenance 

760 Misctlla~us Servicei 

310 Off ice Supplies 

320 C)per1t1ng Supplits 

330 RtJ>1ir & Maint. Supplies 

340 Min0< Equipment & Tools 

350 Clothing & Uniforms --
380 Othff Commoditin-Eicternal 

410 Education 

420 Local Travel 

•Jo Out-of-Town Travet 

4AO Space Rental -
4Sli lntere~1 

-
-460 Refunds 

47() Retirement System Payments -
490 M1sc.ellBMOUS 

51'} Flfft Strv,ces 

520 Printing Services 

530 Oistr1but1on Servtces 

540 Electronic Services 

560 Oata Proceuing Services 

56') Insurance 

570 Telephone Strvicts 

680 Intra-Fund Serv,cn 

590 Othet' Services- I nt,rnal 

200-
&00 

Tota« Materials & s.nic• 

610 Land 

620 Buildings 

630 Improvements -
&40 Furniture & Eou,pment -
~() Total Capital Outlay 

-
7()t) Othtr 

---- -
TOTAL $1,742 

II I-8 
Systems Dev. 

Services 
SlC.990 

2.825 

S13,815 

720 

l 
! 

165 
! 

973 

Sl ,858 

$15,673 

B-5 

EXHIBIT B 

APPRO't>RIATION UNIT 
LINE !TEM WORKSHEET 

City-County Total 
Gen. Fund City Sunoort 
I&R Services 

S11.A?O S?4.?7n 

3 .. 038 6 .139 

S14,858 S30, t:-15 

I nn 
i 
i 
l i 
I 

! 
' 
! 
I 
I 

i 
I 

I 
I 

I i I 
l ! ! 
i 
i ' 
l i 

i \ 

I i 

i 
I 
i 

l 
i 
I 

165 

973 

305 305 

S305 S2,163 

$15,163 $32,578 

T t l C't o a 1 y 
151JS2t. 

---

5/15/81 
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Central Information & Referral 
•·Tri-eounty Community Council 

7/1/81 6/30/82 -
-

Cash Match 
System Dev. 

Code Ot,ject T ,tie Admin. 
---

110 Full-rime EmployHs $1.769 
120 f:>&rt•T1me EmployHs 

130 Federal Program EnrollHI 

140 Overtime 

150 Premium Pay 

170 81n1fit1 177 
190 Le11-Labor Turnover 

100 Tot.a Personal Services $1,946 

2iv Protnsional Servi~• 

220 Utilities 
-

230 Equipment Rental 

240 Repair 8r Maintenance 

150, Misceiianeous Services 

310 Office Supplies 

320 Operating Supplies 

330 Repair & Maint. Supplies 

340 Min0< Equipment & Toot, 

350 Clothing & Uniforms 

380 Oth4rf Commoditit1-E1Cterrwl 

410 Education 

,20 Local Travel 

430 Out~f-Town Travel 

4'0 $pact Rental -450 Interest 

460 Refunds - --
471) Retirement System Payments 

490 M11eel laneou s 

51() FIHt Services 

520 Printing Services 

530 Distribution Services 

&40 Electronic Services 

560 Data Processing Services 
561) Insurance 

570 Telephone Str..,ices 

680 Jntra-Fund S.rvices 

590 Othtr Strv,ces-1 nternal 

200-
soo Toi.I Materials & 5-Yiees 

610 und 

620 Buildings 

630 Improvements -
640 Furniture & Equipment -
&)I) Total Capital Outlay 

-
70) Other 

• --•-- --a-• -

TOTAL $1,946 

l 
Cash Match 
I&R Services 

Admin. 
$415 

107 

$522 

$522 

B-6 

EXHIBIT B 
APPROPRIATION UNIT 

LINE ITEM WORKSHEET 

Ca sh ~-~a tch Total 
I&R Services Cash Match 

$2. 18.1. 

284 

,.. 
$2,468 ·-

l 
' I 

i 
I 

I 
! 

I 
I 

I 

I 
I 
! 
; 
l 
I 

! 

612 612 
I 

540 540 

S 1,152 Sl,152 

$1,152 $3,620 

Match and 

0,~"ti1 ~?jrc 
..f' 

Other 
Resources 

S4.8£10 
,;sn 

--
1.244 

Sfi,767 

~ i\(i(\ . ,·..;vv I 
21 

400 

150 

l,692 

1..167 

$7,430 

I 

$14,197 

5/15/81 



Central Information & Referral 
Tr-i-County Community Council 
7/1/81 6/30/82 -

- --

Total 
City Contract 

Code Ot>1ec1 TI tie 
- -- -· 

110 Full-Time Employees $31,300 - - -- . -
120 Pan-T ,me Employess hR1 
130 Federal Program EnrollN, 

140 Overtime 

150 Premium Pay 

170 Benefits 7,667 
190 Lesa-Labor Turnover 

100 Total Personal Serv;Cfl $39,650 

210 Prof~n•o~a! Se-:--.,;.:..~ I 4 .720 
--~20 ! Utilities. 

230 l EQuiom@n1 R!nt~! 

240 l Repair & Maintenance 21 
260 I Miscellaneous Services 

3W \ Off ice Supplies 400 
320 I ()peratrng Supplies 

330 l Atpriir & Mai nt. Supplies I 
340 i Minor Eou ,p~nt & T cols ! 
JSO j Clothing & Uniforms I 

--:iao I Othttr Commodities I External I 
410 1 Education I 
420 \ Local Tr ave! l 150 
430 l Out-of-Town Tralfel I 

' 
440 l Space Rental i l. 692 

7sn; Interest i --
460; Refunds I 

471) i Ret ,rement System Payments 
I - --

49:J I M,scel laneou s I 

s1q I Fleet Services 

520 I Printrng Services 

530 i Distribution Services i 165 
540 I Electronic Services 

- sso Data Processing Services 2. 752 
561) Insurance 

57() Telephone Serv,ctts 845 
580 ,ntra-Fund Strv1ce1 

590 Other Sen,,ces Internal 

200-
Total M1teri1ls & s.,,,iees $10,745 500 

6,0 Land 

620 Buildings 

630 Improvements --
640 Furniture & Equipment -

fi()f) T ot,t Capit•I Outlay 

-- ------
70•) Other 

-·--· --· --- - -

TOTAL $50,395 

l 
! 
j 

I 
! 

I 
I 

... 

i 
i 
I 
I 
I 

I 

! 

l 
I 

I 
I 
I 
! 

I 
I 
I 

I 

I 
i 

i 

i 
I 
i 

I 
I 
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EXHIBIT B 
APPROPRIATION UNIT 

LINE ITEM WORKSHEET 
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CONTRACT BUDGET JUSTIFICATION 

PERSONNEL 

EXHIBIT B 
15:1.821 

CONTRACT NO. ------------- DATE_---'-5 __ 1_51.--.w..61.__ ____ _ 

PROJECT TITLE Central Information & Referral 

AGENCY __ T_r_i-_C_o_un_t..:::..y_C_o_m_mu_n_i....:ty'-C_ou_n_c_il __ _ 

FUNDING SOURCE I II-B ---=-=--=:..---------

Systems Developmen~ 
Admi ni strati on 

Service Category (if applicable) 

I 
(A) Number (B) Position or Title (C) Monthly ( D) % of I (E) Number (F) Cost 
of Persons Sa 1 ary Rate ( Ful 1- time on of Months (A X C X D X E: 

time equivalent) Project I on Project 

1 Dept. Secretary $940 13 12 S1.466 

SUB-TOTAL, PERSONNEL $1,466 
.. 

18. 9 * % FRINGE BENEFITS $276 

I TOTALs PERSONNEL $1,742 
* Indicates fringe benefits as a percent of 'Sub-total, Personnel' 



CONTRACT NO. 

CONTRACT BUDGET JUSTIFICATION 

PERSONNEL 

DATE 

EXHIBIT B 

5-15-81 ------------- ----------
PROJECT TITLE Central Information & Referral 

Systems Development 
Services AGENCY Tri-County Community Council 

FUNDING SOURCE III-8 
Service Category (if applicable) 

------------
T 1 

(A) Number I ( B) Position or Title ( C) Monthly ( D) % of l ( F) Cost I {E} Number 
of Persons Salary Rate (Full- time on of Months (A X C X D X 

time equivalent) Project l on ?roj ect 
I 

1 I&R Manaqer S 1,375 33-1/3';; 12 SS.495 

1 Resource Manager 1,375 33-J/37; 12 5.495 

SUB-TOTAL, PERSONNEL $10,990 
... 

25. 7 *%FRINGE BENEFITS $2,825 

I TOTAL, PERSONNEL $13,815 

t Ind;cates fringe benefits as a percent of 'Sub-total, Personnel 1 

-· t.' 

: 



CONTRACT BUDGET JUSTIFICATION 

PERSONNEL 

XHIBIT B 

15:1.821 

CONTRACT NO. ------------------------- DATE _ __,5.__-_15.._-..... 8_1 ____ _ 

PROJECT TITLE Central Information & Referral 

AGENCY Tri-County Community Council I & R Services 

FUND ING S OURC E ___ C ,_· t_y-_C_o_u n_t __ y_G_e_n_e r_a_l _F_u_n_d _ 
Service Category (if applicable) 

(A) Number (B) Position or Title (C) Monthly (D) % of (E) Number (F) Cost 
of Persons Salary Rate (Full- time on of Months (A X C X D X E: 

time equivalent) Project on Project I 
1 I&R Specialist III $1,050 33-1/3% 12 $4,196 

i I&R Specialist II 975 33-1/3% 12 3.,896 

1 I&R Specialist II 933 33-1/3~~- 12 3 .. 728 

I 

SUB-TOTAL, PERSONNEL $11,820 

--
25. 7 * % FRINGE BENEFITS $3,038 

I TOTAL» PERSONNEL $14,858 

~ Indicates fringe benefits as a percent of 'Sub-total, Personnel 1 

B-lo··. --· 



CONTRACT BUDGET JUSTI FI CATI ON 

PERSONNEL 

CONTRACT NO. -------------
PROJECT TITLE Centra 1 lnformati on & Referra 1 

AGENCY Tri -County Community Council 

DATE 5-15-81 

Total City Support 

151.821 

Service Category (if applicable) 
FUNDING SOURCE III-8 and City/County General Fund 

i 
( F) Cost (A) Number (B) Position or Title ( C) Monthly (D\ ot ,..& · (E) Number ✓ IO VI 

E' of Persons Salary Rate (Full- time on of Months (A X C X D X . 
time equivalent) Project on Project 

I 

1 Dept. Secretary $ 940 13% 12 S 1,466 

1 I&R Manaqer 1,375 33-1/3~6 I 12 5,495 

1 Resource Manaqer 1,375 33-1/3% 12 5~495 

1 I&R Specialist III 1,050 33-1/3~~ 12 4 .. 196 

1 I&R Specialist II 975 33-1/3% 12 3,896 

1 I&R Soecia 1 ist II 933 33-1/3% 12 3.J28 
i 

SUB-TOTAL, PERSONNEL $24,276 

25. l % FRINGE BENEFITS 6,139 

TOTAL, PERSONNEL $30,415 
1 I ndi cat es fringe benefits as a percent of 'Sub-tota 1, Personnel ' 

-. 
B-11:: ..;;;=, __ -



CONTRACT BUDGET JUSTIFICATION 

PERSONNEL 

EXHIBIT B 

CONTRACT NO. ------------- DATE ____ 5-_1...:.5--=-8....,,1 ____ _ 

PROJECT TITLE Central Information & Referral 
Systems Development 

AGENCY Tri-County Community Council 

FUNDING SOURCE Cash Match 

Administration __ . . ·--·x-·· 

Service Category (if applicable) 

(A) Number (B) Position or Title (C) Monthly (D) % of I (F) Cost j (E) Number 
of Persons Salary Rate (Full- time on of Months (A X C X D X 

time equivalent) Project I on Project 

1 Dept. Secretary $940 12 12 S1,354 

1 Bookkeeper $864 4 12 415 

SUB-TOTAL, PERSONNEL $1,769 
... 

10 * % FRINGE BENEFITS $177 

I TOTAL, PERSONNEL $1,946 

* Indicates fringe benefits as a percent of 'Sub-total, Personnel 1 

E' 
' 



EXHIBIT B 
- . CONTRA CT BUDGET JUSTI FI CATI ON 151.821_ 

PERSONNEL 

CONTRACT NO. DATE 5-15-81 

PROJECT TITLE Central Information & Referral 
- I&R Services 

AGENCY Tri-County Community Council Administration 
Service CategorY7if app,-i-cab1e) --

FUN DI NG SOURCE Cash Match. 

i 
) 

(A) Number (B) Position or Title (C) Monthly (D) % of j ( E) Number (F) Cost 
of Persons Salary Rate ( Full- time on 'of Months (AX C X D X E' time equivalent) Project I 

Project 1 on ' 
I 

-
I i 

1 Bookkeeper $864 
! 

4 ~ 12 S415 
r 
I 

i ;, 

l 

I 
I 

; 

t 
j ; 

I 
; 

I • 
\ 

l ! 
l i 

\ 
! 
'. 

I l 

i 

l ' l I 
l I 

I 

' i I 

I 

' 

j 
I 

! 

' ! , 
i 

! 
I 
I 

--' 

! 
t 
' 

I l SUB-TOTAL, PERSONNEL $415 

I I 
... 

25. 7 * % FRINGE BENEFITS $107 
i 

I 
,I 

TOTAL, PERSONNEL $522 ; 
j 

* Indicates fringe benefits as a percent of 'Sub-total, Personnel' 
., . --, 
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EXHIBIT B 

rn~1Tn 1, f'T 
vV11 I""" I 

BUDGET JUSTIFICATION 

PERSONNEL 

15:1.821 

CONTRACT NO. DATE 5-15-81 ------------- ----------
PROJECT TITLE Central Jnformation & Referral 

AGENCY Tri-County Community Council 
Service Category ( if applicable) 

FUNDING SOURCE Total Cash Match 

(A) Number (B) Position or Title ( ,.. ) UC..,• h 1 " \., l'I 111,,•l lJ (D) % of \ (E) Number 
of Persons Salary Rate (Full- time on of Months 

time equivalent) Project on Project 

1 Dept. Secretary S940 12 12 

1 Bookkeeoer 864 8 12 

.. 

◄--

SUB- TOTAL, PERSONNEL 

13 * % FRINGE BENEFITS 

TOTAL, PERSONNEL 
• Indicates fri~ge benefits as a percent of 'Sub-total, Personn~' 

B-14. -~ -

I (F) Cost I (AX C X 

$1,354 

830 

$2,184 

284 

$2,468 

D " 
J 
L1 

I 
I 



EXHIBIT B 

CONTRACT BUDGET JUSTIFICATION 

PERSONNEL 

151821 

CONTRACT NO. ------------- DATE 5-15-81 __ ..;;.._,.;;::..;;__;:;..:;._ ____ _ 
PROJECT TITLE Central Information & Referral 

Total City Contract AGENCY Tri-County Corronunity Council 
Service .Category (if applicable) 

FUNDING SOURCE III-B, City/County General Fund, 
Cash Match, Other Resources 

(A) Number ( B} Position or Title 'I") Uon+h 1 •• \\.. n ....... :y 
of Persons Salary Rate (Full-

time equivalent) 

l 1 Dept. Secretary s 940 

1 TJ?.R Mr1nr1nPr L375 -
1 Resource Manager i ,375 

1 I&R Specialist III 1,050 

1 I&R Soecialist II 975 

1 I&R Soecialist I I 933 .L. 

1 Bookkeeoer 864 

Othe1 

(D) % of (E) Number 
time on of Months 
Project on Project 

25% 12 

33-1/3% 12 

-- "I l')O/ 
jj- lJ .J10 12 

33-1/3% 12 

33-1/37~ 12 

33-1/3% 12 

8~~ 12 

~ Resources (Personnel) 

SUB-TOTAL, PERSONNEL 

24 *%FRINGE BENEFITS 

TOTAL, PERSONNEL 

~ Indicates fringe benefits as a percent of 'Sub-total, Personnel• 

B-15 ._ -

(F) Cost 
{A X C X D X 

S2,820 

5.49S 

5,495 

4,196 

3.896 

3.728 

830 

$5,523 

$31,983 

7,667 

$39,650 

E: 



CONTRACT BUDGET JUSTIFICATION 

MATERIALS AND SERVICES 

CONTRACT NO. -------------

EXHIBIT B 

151.SZ1 

DATE 5-15-81 --------------
PROJECT TITLE Central Information & Referral 

AGENCY Tri-County Community Council 
Service Category if applicable) 

FUNDING SOURCE __ ...,.II .... I_-B _______ _ 

CODE DESCRIPTION OF ITEM AND BASIS FOR EVALUATION ITEM TOTAL CATEGORY TOTAL 

210 Consultation/Training 
48 hours@ $15.00 

$720 5720 

530 Postage 165 165 

550 Data Processing 973 973 

TOTAL $1,858 



EXHIBIT B 

CONTRACT BUDGET JUSTIFICATION 

MATERIALS AND SERVICES 

1518Z1 

CONTRACT NO. ___________ _ 

PROJECT TITLE Central Infonnation & Referral 

AGENCY Tri-County Community Council 

FUNDING SOURCE City-County General Fund 

DATE. ___ 5_-_1_5-_8..;;..1 ____ _ 

I & R Services 
Service Category (if applicable) 

1 
DESCRIPTION OF ITEM ANO BASIS FOR EVALUATION 

I 
CATEGORY TOTAL CODE ITEM TOTAL 

570 ielephone $305 $305 

TOTAL $305 I 



I 
I CONTRACT BUDGET JUSTIFICATION 

MATERIALS AND SERVICES 

CONTRACT NO. 

EXHIBIT B 

------------- DATE 5-15-81 --------------------
·PROJECT TITLE Central Information & Referral 

AGENCY Tri-County Community Council -------------------- Total City Support 
Service Category ( if applicable) 

FUNDING SOURCE III-8 and City/County General Fund 

CODE DESCRIPTION OF ITEM AND BASIS FOR EVALUATION ITEM TOTAL CATEGORY TOTAL 

210 Professional Services S720 $ 720 

530 Distribution Services 165 165 

550 Data Processing 973 973 

570 Telephone Services 305 305 

I 
I 
I 

I 
I 

TOTAL $2,163 I I I 

I 
I 



I 

,r 

CONTRACT BUDGET JUSTIFICATION 

MATERIALS AND SERVICES 

CONTRACT NO. -------------

EXHIBIT B 

DATE 5-15-81 ----------
·PROJECT TITLE Centra 1 Information & Referra 1 

AGENCY Tri-County Community Council I & R Services 
Service Category (if applicable) 

FUNDING SOURCE Cash Match 

CODE 

550 

570 

DESCRIPTION OF ITEM AND BASIS FOR EVALUATION 

Data Processing 

Telephone Services 

TOTAL 

ITEM TOTAL CATEGORY TOTAL 

$612 

540 

$ 612 

540 

$1,152 



CONTRACT NO. ----~ 

CONTRACT BUDGET JUSTIFICATION 

MATERIALS ANO SERVICES 

EXHIBIT B 

DATE 5-15-81 

1 t::: ,t C-->-4..1.. ..&.'-' _._ 0 ,<., 

'PROJECT TITLE Central Information & Referral 

AGENCY Tri-County Corrmuni ty Council 
Service Category (if applicable) 

FUNDING SOURCE Total Cash Match 

CODE DESCRIPTION OF ITEM AND BASIS FOR EVALUATION ITEM TOT.~L CATE'30RY TOTAL 

550 Data Processing $612 

570 Telephone Services 540 

TOTAL $1,152 

I 

I 

I 



CONTRACT BUDGET JUSTIFICATION 

MATERIALS AND SERVICES 

CONTRACT NO. DATE 

EXHIBIT B 

151821 

5-15-81 ------------ ----------
·PROJECl TITLE Centra 1 Information & Referral 

AGENCY Tri-County Community Council 

FUNDING SOURCE II I-B, City /County Genera 1 Fund, 
Cash Match, Other Resources 

Total City Contract 
Service Category (if applicable) 

I 
CODE DESCRIPTIO~: OF IiEH AND BASIS FOR EVALUATION 

I 
ITEM TOTAL CATEGORY TOTAL 

210 Professional Servi ces $ 720 

530 Distribution Services 165 

550 Data Processing 1,585. 

570 Telephone Services 845 

0 her Resources 7,430 
(Materials and 

Services) 

1 
TOTAL i10, 745 

I 



EXHIBIT B 

Assurance of Compliance with 

11 Nondiscrimination on Basis of Handicap" 

Section 504 of the Rehabilitation Act of 1973 

151.821 

TRI-COWffY Cat1MUNITY COUNCIL (hereinafter called the 11Contract:or11
), HER::BY 

AGREES THAT it will comply v1ith "Nondiscrimination on Basis of Handicap" 
Section 504, of the Rehabilitation Act of 1973, dated June 3, 1977, (here
i n~fte; r~ferred tc as SE:cti on 504) ai1ci procedures es tab 1 i shed by City of 
Portland, Human Resources Bureau, Aging Services Division (hereinafter 
referred to as the Area Agency on P..ging - AAA). The regulation defines 
and forbids acts of discrimination against qualified handi:apped persons 
in employment and in the operation of p;ograms/activities receiving assist
ance from the Department of Health Education and Welfare. The Con:ractor 
hereby gives assurance that it will immediately take measures necessary 
to effectuate this agreement. 

As an employer, the Contractor agrees to make reasonable accommodation to 
the handicaps of applicants and employees unless the acco~~odation would 
cause the employer undue hardship, as defined in Section 50J. This extends 
to al1 phases of employment including recruitment, selectio~ and placement, 
compensation, promotion and transfer, disciplinary measures, demotions, 
layoffs and terminations, testing and training, daily working conditions, 
awards and benefits, and all other terms and conditions of employment. 

The Contractor shall submit to the AAA, for analysis and reconmendations, 
copies of their affirmative action plan and personnel policies which in
clude provisions that assure the following: 

1. No qualified handicapped person shall~ on the basis of 
handicap, be subjected to discrimination in employment 
by the Contractor. 

2. The Contractor shall make all decisions concerning em
ployment in a manner which ensures that discrimination 
on the basis of handicap does not occur and may not 
limit, segregate, or classify applicants or employees 
in any way that adversely effects their opportunities 
or status because of handicap. 

3. The Contractor shall not oarticioate in a contractual 
or other relitionship thai has the effect of subjecting 
qualified handicapped applicants or employees to 
discrimination. 

B-22 



EXHIBIT B 

4. The Contractor shall make reasonable accommodation to 
the knovm physical or mental limitations of an othenlise 
qualified handicapped applicant or employee. 

5. The Contractor shall not deny any employment oooortunity 
to a qualified handicapped employee or applicant if the 
basis for the denial is the need to make reasonab1e 
accommodation. 

As a provider of community services, the· Contractor shall take appropriate 
st~rs in accordance with the established procedures, to assure that no 
qualified handicappeo person, be~ause of the Contractor's facilities are 
inaccessible to or unable by handicapped persons, be denied the be~;:;'fits 
of, be excluded from participatioo in, or otherwise be subjected to 
discrimination under any progra~ or activity. The Contractor's programs 
and activities, when viewed in its entirety, will be readily accessible to 
handicapped persons. 

The Contractor hereby recognizes and agrees that an Assurance of Compliance 
with Section 504 i~ given in consideration of and for the purpose of obtaining 
any and all AAA contracts or other financial assistance extended after the 
date hereof to the Contractor by the AAJ.., including installment payments 
after such date on account of applications for AAA financial assistance 
which were approved before such date. The Contractor recognizes and agrees 
that such AP-A financial assistance wiil be extended in reliance on the 
representations arid agreements made in this Assurance, and that the AAJ:.. shall 
have the right to seek judicial enforcenent of this Assurance. This Assurance 
is binding on the Contractor, its successors, transferees, and assignees, 
and the person whose signature appears below is authorized to sign this 
Assurance on behalf of the Contractor. 

Dated this 13 day of Mav 
") 

-
-~ / By 

r_ - i r ✓ ,,,_ ~ ,. --I I /''' 
/ r: .. \ '' •• ✓ 

Title Executive Director 

718 W. Burnside 
Portland, Oregon 97209 

Contractor's mailing address 

' 
1981 . 

.. 
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EXHIBIT B 

~1ITH-THE CiTY OF POr?.TU\ilD 151.82:t 

TRI-COUNTY COMMUNITY COUNCIL (hereir.Jftcr culled t o "Con:r2c:or 11
) 

HERcDY AG~{EES T-rir..T it vtil"I cor.;)ly \',i~r-; the City of Portland f...ff "'~3tivc· /-.:tion 
Plan ris stated in City Ordin2r.ce 14½724, dated r~ovcrn8er 10, 197 , and t~12 Fed
er~l Guidelines containe:d in R2vis~d Code 4 of the U. S. Depart~-~nt of L-::bor, 
to the end th~t no person v.'ho 2pp1ies for employ::~2r:t shull, en t~.e gro!...:~: of 
race, color, religion, c;ge, sex, r:atior:2!1 origin, or handicap, :;e exclL:.::?d froiTl 
P~r .. ,·c,·na .. ,·on 1·n he d--T"\..;c..n .:..hn b- .... c~.:._ a~ or bo o .. ·n.on·,·s 0 ,..,:-.:""'rtr.iG: •r, ,J,·-c.:. ii.. f ~ l , U ._ ~, i 1 c: '- ~ 1_. t: t , _ ! l L..;; l ~ 1 

_ I_.: _ ,·. ~ :, _ ._ '--' "=:' '-' t: , 1,_ -· ,.,_ ~ -

cri~ination under any program or activity for whic~ the Contr2c:0r rec~ives 
City of Portlar.:: financial assist2nc~; and HERESY GIV::S .l.SSUR;.,:;~:: THA7 i: \':ill 
irirncdiate1y t2ke any ri1easures necesscry to effectucte th·is ct9rec,--::-2nt. 

The "equal er:-:~loy;i;ent opportunity da-:::rine" is more than a dire::~·1e p:-:~.~biting 
discri:-;iin~tory pract·;ces; rather, it is a doctrir.9 that requires ::)OSit~·:2 r:-1eas
ures to assure an equal opportunity for rneaningfu~ employ~ent cf ~hose ce~scns 
\•J ho ha v e :i e en vi ct i ms of d i s c r i mi n a tic n . Thi s doc t r-f :1 ~ :; ;,: t e r1 d s : c a 17 2 :·ea s of 
employ:r.ent and to all relations v:ith ::;-;:;;loyees, including recn~~,ent, se1ection 
and place~ent, cc~pensation, promotion and tra~sfer, disciplina~y rneasJres, de
r.:otiJns, layoffs a:-:d t~riilir.ations, test~ng and traidng, d2ily ·.·.=orkiris :c:-~:i
tions, a'.·lards arid be:,efits, and all C1 ther terms ar:d conditions of emplo~/:~.er1t. 
The Affirmative Action Plan calls for: 

1 • 

. 2. 

An improve;r:ent of 2~p 1 oyi"i1ent O;Jp::;r::.rni ti es for minority grou;:i pers 8:;S and 
women in all employee classifications. 

An improve~ent of career opportu:-:i ti es for minority groups and woiT.2:-; eii;p 1oy
ees. 

3. An increased a\·:areness of 11 instituticnal 11 biases through ed:.icatior. ar.d tra~n
ing to achkve its eradication. 

4. An expla:.ation to minority group organizations of the progr2i::s, e:7:plo~r.nent 
and traini~; oppJrtunities, and the qualifications requiret ~or positions in 
the Contrac:tor 1 s organi22tion. 

5. An active education program which will keep management, su~~rvisors and em-
ployees informed of their social 2nd civil rights and re:r;c:-:sibiliti~s. 

The ContrQctor herebv recocinizes and aorees that an Assurance 0f Co~p1i2~ce with 
the City of Portianc~s /\ffirmc1tive f,ction Plan is a·iven in cons~derati::-; of 2.nd 
for tho purpose of c~taini ng any and all City contracts or oth~r finar.ci2.l assist
ance e~:t2nded after thG date hereof to the Contrac tcr by the City, inc h;.::i r.g in
sta 1111:ont parie:nts after such date on account of a:·p1ic2itions for City f~nancial 
assistar.c:2 v1hich \·:ere approved before such date. The Ccntractc~ recogniz~s and 
agrees th J t s u ch City f i n ;rn c i a l as s i s tar. c e \•Ji 11 be extended i n rel i an c e c n the 
representations and ugr-cr:?ri:211ts made in this Assur2nce, and that the Ci:y of Port
land shJll hu'/e the r-ight to seek judicial enforcr.r::ent of this .::.ssur~n:c. This 
Assun1nce is binciinq on the Contractor. its SUCCQSSOrs, transferees, 2.na clSSigr.ees, 

and the r~rsori \·:hose sisnt1ture apredrs.belm·! is authorized to sign this !,ssurance 
on bchu.1f of the Contructor. (---- ,, , 

Dated May 13, 1981 By ½ __ ,., . (~-/ / ~'--t, • /;,, 

7~1:-.8:--;-W-:--. -:B..;..u....;,rn-:-=-s_i d.:..e~,__ ________ Title Execut-i ve Di rector 
\Contructor's 111Ji1 i 119 od<.lrcss) 

Portland, Oregon 97209 



EXEJBIT B 

151.821 
Tri-County Communitv Coun ..... r-..... i __ l ____ _ 

the _,.:;C_,.:;e ___ n.-:t'-r-'-a __ l ___;;;.I.,;_n_f..;;.;.o..;_rm=a=t--i'-"'o--n---.=;&.;__..R-=e--f~e::.;..r.;...;r a;;..l,:.._ __ t o t, e pr c ~.ride d 

by Tri-County Community Counril lofarmatian & Ref 0 Y'r;:;1 ~p,\,icec 

through c~~tr~ct wit~ the City of Portla~d, Human Reso~rces 
Bu.:-sa u. CortL-;-,,-2:--. ts 2.:-e at tachsci. 

2pprove.s tbe p.:-oposa:.. 

______ The 302ra of Directors does not 2.pprovE 
propcs2.l -!:or re2.sons iisted. below: 

______ The Board of Directors has reviewed the p::-oposal, 
but has taken no action at this time. 

Signature of Board Chairperson Date 
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EXHIBIT B 

-Br5if~i€i ADVISORY CDr·~f·iIHEE REVIE~-i 151.821 

The Q4-~t~ibt Advisory Committee of th2 Information & ~efurral ServicesAgfog_ 

S@~\d-G~~-Qi; t~i~t in Portland/Mu ltnor.1a h County has revi e\-1ed the proposa 1 

for tH-s-tP~et-GeFrte¥l Services to be prcvided by Tri-C:-unty Community Council 

i~-~~e ____________ -O=i~t~~£{ through :ontract with the City 

of Portland, Human Resources Bureau. Comments are a~:ached. 

X The District Advisory Committee approves the proposal for 

District Center Services. 

The District Advisory Committee does nc: approve of the 

proposal for District Center Services fo: reasons listed 

bel m•J: 

The District Advisory Comrnittee has revie/:ed the proposal, 

but has taken no action at this time. 

Signature of Chairperson Date 

B-26 
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EXHIBIT C 

Required Reporting Forms 

and 

Procedures 

TCCC 
81-82 

1s1-s21 



CENrRAL I~..TION & REFERRAL 

FDR 'IHE r,.o.TIH OF -----

I. Activities 

Date Location Topic Audience 

II. Consultation/Technical assistance 

Date Topic 'Agency/individual ! # of partiCl?-Tits 

III. InfoTIT"Btion 

1. l'-hx.t:er of s:L:rple info~ation reque5 ts 

2. Nu:.rer of ca-:-:plex in::o~ation requests 

Dl. Referral 

1. NurrJ:er of sirrple referre.ls made 

2. NlFlber of canplez referrals rriade 

V. M3.intenance of Resource File 

1. Nu--:-ter of resourc~s adde:5. 

2. Nmber of resourc2::; deleted 
") Nurrl:er of resources up::lated ..;. 

4. Numt.er of changes circulated this r,or:tri 

::>. Nurrb€r of resources in ::ile 

This 
M:)ntr. 

_;.t tendance 

Yet hod. of I::eli very 

Canpleted by _____________ _ 



INFORMATIOO AND REFERRAL Sur--MARY 

~~cy _____________ _ 

Fonn of Request 

____ Telephone 

____ Office Visit 

____ 'IDrAL REQUESTS 

DiSp:)Si tion 

____ Inforrration Only 

Schedule Center Service ----
____ Ref erral/Follo.-:-up 

____ TOTAL RE()UESTS 

Ivbnth -------------
Year 

Tyfe of Request 

____ _.:;Housing 

____ Social Contact 

_____ Ir..£onretion Service Utilization 

_____ Incare (Includes energy ass:.stance ca 7 -: s) 

---------Transportation 

___ In-hare 2..ssistance 

____ P_rotecti ve Legal 

----Health 

____ :-OTJ:...L RE()UESTS 

AgenciesAesources Ref errec. -:.o ( Oper. access O!"'.ly) 

Contractors 

GR M::::CAA Aging Services 
NE Hollywocrl Senior Center 
Pr PACT S.E. Senior Service Center 
UL Urban League Senior fa.cult Ser✓ice Center 
NO Peninsula Project f..BLE 
NI."'! :Friendly House Senior Service Center 
SW Neighoorhcxxi House 
DI' Northwest Pilot Project 
Ft Harerraker Service, M?S 
PS Geriatric Protective Services, MFS 
86 Tri r-12t (Special r-bbility Se.:-vices) 

other Agencies 

11 - Public Welfare 
12 - Veteran Affairs 
13 - Vcxational Rehab. 
14 - Alcohol Treatment/Training C--u. 
15 Ccmn.ission for the Blind 
16 - Employrrent Service 
17 - Consurrer Protection (State of OR) 
18 MantxMer Consortium 

20 - State of Oregon prograi7l.S (other) 

__ 21 Focd StanlpS 
__ 22 - Public Guarcilar~ 
__ 23 - Consi.r.-er Protection (GJ-. ":;::=i02) 
__ 2 4 - Carmuni ty Heal t..ri NursE::s 
__ 25 - Lmrunization/S:::reeninr; Clir.ic 

26 - Health Access Clinics 
27 - Project Needy 
22 - Project Health 
29 - ~v'lental Health Di vision 

__ 20 - Multncxrah County PrCX]ra.:~:::: 1other) 

___ 31 - u.o. Hospital 
__ 32 - U. 0. OUt:patient Clinic (G?:) 
_33 - U.O. I:ental Sch:ol 
__ 34 - Kaiser 

35 - cascade 
36 - Devers qe Clinic 

__ 37 - Providence Hospital M2ntal z-iealth 
Clinic 

_38 Woodlawn Park - dental prc:x;ram 
_39 - Health Care for the Elderly 
_30 - Institution total care (hospital, 

nursing hare) 



41 - Visiting Nurses Association 
42 - Easter Seal Society 
43 - Portland Center for S_r:eech/Heari:--.. g 
44 - PCC dental program 
45 - Sp:=cific disease agency 
46 - .Z.Jbi!"!2 .ll.~i0:--.. Cc:r1tE::r. 
47 - Private hare health/harareker agenc-1 
48 - Alcohol Counseling and Recove~ ?rogra--:-. 

(PMSC} 
49 - MXJ.A 
40 - Out:pa.tient Health care (other) 
51 - Volunteers of .America 
52 - Salvation Armj 
53 - Jewish Family and Child Services 
54 - catholic Charities 
55 - cat.~olic Far:1~ly Assistance 
56 - .Adventist Ccrmn.mity services 
57 - Urban Indian Pro;JT&7 
58 - Project STOP (Resp:mse Volunte,er.s j 

59 - Nortl-1 Oxrrnunity Action Council 
SO - Volu'1tary social service agenc:{ (::f:he:r) 

61 - FIS:--l 
62 - Sunshine Division 
63 - SNa.;-CAP 
64 - St. Vincent de Paul 
65 - Erar:cis C\:::nter 
66 - Burnside Projects 
6 7 - Matt Talbot Center 
68 - Blarichet House 
69 - Serve the People 
60 - F.rrergency assistance agency 

_71 - Transit B:mk 
_72 - LIFE Center 
__ 7 3 - Church 
_74 - Red Cross 

75 - Ywr:.A. 
__ 7 6 - Mul tncrnah Cou:-. -J Library 
_77 - Portlarid Parr-...s I:epartrnent 

151.821 

__ 78 - Service Club (e.g. Lions, rtotary, 
Ki \-mrli s , et. c • ) 

__ 79 - Youth Service center 
__ 70 Voltmteer/neig~r 
__ 81 - Tri-County ca:r-:-..:r~ty Council 
__ 82 - Consi..r.er Credi-:. C:Our.seling 
_83 - Legal !-..id 

84 - Police/sheriff ~epa.rtrnent 
__ 85 - Volunteers ir. .S-ervice Acti8:--. (VIS.Z..) 
__ 86 - Tri Met 

87 - i-12tro t-bbili ty 
__ 88 - Private coq:orc~ion/ousiness 

89 - Pri·vate phys1ci21 
__ 80 M.iscell2..--ieous ('Jregon City 

Senior C€nter) 
91 - Loaves and Fisres 

__ 9 2 - RSVP /Foster Gr2"' . .ce:ipa.rent 
__ 9 3 - Social Security .::...dministratior-. 
__ 94 - Older Workers T~3.ining and. 

fmplcrpent Fro;;rarn (City o~ Portland) 
__ 95 - Veterans A.drninistrab.on 
__ 96 - (HJl.P) Housing l-:--1thority of Portland 
__ 97 - Portlar1c I:>2velcp-~ent Cormiission (POC) 
__ 98 - City of Portlar.c 
_99 -
__ 90 - Federal agenc-1 'other) 

'TOI'.Z..L REFERRALS _____ _ 



I 

Ccnt~act Agency ________________ _ Area Agency on Aging 
Youth Service Centers 
Accounting Unit 

151821 
Address _________________ _ 

City _________ State ______ _ 

522 S, W, Fifth Ave., 3th Fl. 
Portland, OR. 9720" 
Ph0ne: (AAA) 248-4 752. (YSC) 248-435L 

Contract D Contract Period: Free To -------- ---------
Funding Source _____________ _ Service Category ______________ _ 

Reicbursement Request £or 
mont:: & year 

CURRE~T YEAR TO CURRENT 1 

I CODE OBJECT TITLE PERIOD DATE BUDGET BALANCE 
\ REQUEST 1 REQUEST ;-,-,-,.,.---.----------------i---------,----'------,--------------

, ?u.J...1-..;.1rne .:::,mo1.oyees I ----
120 l ? ar t-Tirne Employees ! 
170 i 3enef its 

100 I Total Personnel Services 
i 

210 i Professional Services 
220 i Utilities 
230 I Eouipment Rental 
240 7 Repair and Maintenance 
260 ; ~1iscellaneous Services 
310 l Office 

I 
Supplies 

320 i Operating SuEElies 
330 ! Repair and ~faint. Supplies 
340 i ~anor Enujprnent and T0ols 
350 1 C '..othing and Uniforms 
380 i OthP.r Commodities-External -

i 410 Faucat1on 
420 , Local Travel 
43C· Out-of-Town Travel 

I 

I I 
1 
' I 

l i l 
! 
I 
; 
i 
I 
; 

l I 
I ; I 
I i 

! l 
I 

i 

i 
I I I 
I I \ 
! : ' 

I 

' 

! 
i 
! 
l ' 

I I 

i 
! 

' 
I 
I 
I 

i 
i : 

i 

I 
I 

I I 

; 

: 

::,.., .:::. 
..0 r..: 

c-: 
--:; C,; 

Cl) 
0. :; =..., 
C 
l,.,. c.;, 
Cl) c.. 

:-: 
-✓• ..... 
c.; 

; ~ 
..,J ,,_ 

~-= 
--0 1:..1 ,.. ,... 
[s 
X C(. 
CJ I:: .,... 

:r. .,_;..::: 
:r; :.; 
0 ~ 
u ... 4:,0 i Space Rental I 

4% . :liscel] aneous ! ~ .$ ,,..._ :.; = 
ls2r , Printin/! Services ~: :-.: .;._ ::: ~ 1=---,--..::...;:~~~_;_;;_;;_...;;...:~:........--------------------------+--------~· :- .; =-- t.:J 
\550 ; Datn Processing Services .~ 1 ~ = ~ ~ 
I 560 1 In su ranee §.: '-' § ? t 
1570 ; Teleohone Services ; ~: ~ .- ;-- = C: 
I ~ ~:;:: 

1-----------------~------------------~----~:~~~~~a 
~:.:.: ...; ~ ';L z ~ , _______________________ .,_ _____ __,.-------t------- z :: t: ~ ,.,.. 

:,;.: ~ -= "z __________________ _._, ______________ --+------'------- :r. i = (l) .., :- < 
j~, - ~ :.. ·.r. ::t: 

200 
500 i !

1
• I ai 5"::.: w 

! Tota 1 Materials & Services i I!~!] 3 t §:: 
\ ;;,e.oi,. :r.::::t"" 620-1 Buii"<l_1_· n_g_s _________ _..,. _____ "!o-i -------+-------+--------1J ~ l .5 E ._. ..... j 

1~1...i "MC Z 630 : Improvements --j- i... "'O c.:: o 
640 ; Furniture & Eouipment I 1g::! g_ ~ ;-~ z 

I IC. 0,. Q tJ: >--

1

, i i l:::);:::l>:~~t'°" 

600 ! Total Cap.ital Outlay j1 •~\en w oc~ t; 
~I :=: W ~--------------~----....;..------~------+------<!. ~ ~ 

I , TOTAL 1', I :-"irl ;.:, ~ 
I i I !~I 
I certify that the information pertaining to this request is true and complete to 
the best of my knowledge. 

Signe<l. ____________________ ___:Date Signed ___________ _ 

Title Phone ------------------- ____________ R_e_v-ised 4/3/81 



CONTRACTOR RECORD OF NON-CONSUMABLE SUPPLIES PURCHASED 
(Items with a minimum value of $25.00 per item and a maximum value of $200.00 per itan) · 

.THE-CITY OF 

D DATE OF NUMBER DESCRIPTION VENDOR MIQ UNIT COST TOTAL COST 
PURCHASE OF ITEMS INVOICE NUMBER 

OREGON 

1 
Authorized Signature _______________ _ Date Signed __ -------------
Title Phone Number ~ Cit 

t,... 

' (J) 
N 

Revised k,r2/8l 



\, '' 
~HIii ____________ , __ _ 

.THE CITY OF 

PORTLAND 

CONTRACTOR RECORD OF NON-CONSUMABLE SUPPLIES PURCHASED 
{ltems with a minimum value of $25.00 per item and a maximum value of $200.00 per item) · 

DATE OF NUMBER OESCR I PTI ON 
PURCHASE OF ITEMS 

Authorized Signature ______________ _ 

Title 
_....._ ....... ---·-----

' 

VEND OR ,1N!) 
I NV 01 CE NUMBER 

Date Signed 

Phone Number 

:_,_ 

UNIT COST TOTAL COST 

~ 

~ 
fJ) 
N 

Rev 1 s ed 6~/01 



CITY OF POITTLANO/HUMAN RESOURCES BUREAU 
S QC IAL SE RY ICE-SD-I V I S I ON 

CQNTRAC1 REIMBURSEMENT PROCEDURES 

1. Reports are due monthly on the f1fteenth (15th) working dcy following the end 
of the month. Reimbursement request sha 11 be ma i1 ed di rec: 1 y to the Accounting 
Unit: 

Human Resources Bureau 
Social Services Oivision 
Accounting Unit 
522 S.W. Fifth Ave., 8th Floor 
Yeon Building 
~rtland, Oregon 97204 

2. Reports not received by the deadline shall not be processed until the next 
month. This will result in a de1ay in payment. 

3. City forms must be used. If additional forms are needed, please contact the 
Accounting Unit (248-4752). 

4. Materials to be submitted each month are as follows: 

a) A separate Reimbursement Request Form for each funding source and each 
service category requiring City reimbursement as included in the approved 
contract budget. e.g. -- I & R -- III-B 

Admi n. -- OPI 
Admi n. -- Genera 1 Fund 
Mea 1 s -- II I-C-1 
General Fund 
Other 

b) A Reimbursement Request Form for ReqL1 ired Match, as included in the 
approved budget. 

c} A Reimbursement Form showing Project Income/Contribu:ions collected. 

d) A Reimbursement Form s howlng tota 1 City reimbursement. 

e) Supporting documentation showing p,'too6 06 P9-!l'ne.n;t (attached to respective 
Reimbursement Request Forms). This may , nc I ude: 

copies of checks 
copies of bil 1 s 
payroll register 
etc. 

5. Supporting documentation is to be attached to each request form, including the 
Required Match (copies. of documentation a ~e not necessary for the Tota 1 
City Reimbursement). 

For each request form, documentation is to be grouped by 1 ine item. {Attach 
adding machine tape to each group of supporting documents.) 

-1-

Revised 6/16/80 



n. 
Please Note: For purposes of fiscal reporting, Match included in the 15! 
contra cc requires the same documentation as Citz Sufieort requested. 821 

6. If a piece of documentation is a ppl i cable to more than one funding 
source (or match), write on the supporting documentation how much is 
to be applied to each funding source/service category. 

7. The "indirect cost" line i tern may be used to cover any costs incurred in 
support of the services inc 1 uded in the contract. Documentation/proof 
of payment must be submitted for each reimbursement requested. 

8, Grant or Agency pol icy requires that expenditures be reported in dollars 
and cents. VO NOT ROUND TO THE NEAREST VOLLAR! 

9. Reimbursement requests mu st be typed o: written in ink. 

10. Reimbursement Request Forms must be si;ned in ink by an authorized person 
designated by the Agency. Each agency ;:1ust submit to the City the names 
of all persons authorized to sign these reports. The Agency is responsible 
for notifying the City in writing of any changes in authorized signatures. 

11. The reimbursement request must be made against the current authorized 
contract, Each agency is responsible for notifying appropriate personnel of budget changes. 

12. Incomplete or incorrect Reimbursement Request Forus will be returned to 
the Contractor for completion or correction. 

13. Match expenditures will be analyzed quarterly as part of the monitoring 
procedures. Corrective action p1rns will be developed if necessary to assure contract comp1iance. 

Corrective action may include: withholding of funds, suspension, or termination of the contract. 

If match is not produced in accordance with the approved contract by the 
third (3rd) quarter of the budget year, the City will reduce its cOntribution 
to ma 1 nta in the e stab 1 i shed ratio of shared costs. ( For •AAA District 
Centers, this ratio is a minimum of 90/JO :ity/Agency share for Discretionary 
Services. For other contracts, the 1 evel of required match has been negotiated.) 

14. Upon receipt of completed reimbursement forms, the Accounting Unit staff 
reviews the request for accuracy and compliance with the approved budget, 
prepares payment authorization, and submits the reimbursement package to the Program staff. 

15. Program Staff reviews the package and signs off, if request complies with 
regard to appropriate service delivery.Reimbursement request will be held until Program reports are received. 

16. Pr inc i pa 1 Accountant reviews the package, approves payment, and forwards 
the package to Accounts Payable at City Ha 11. 

-2-



-~ 1.::, 

17. Accounts Payable reviews the package, approves payment, and processes 
the package for the computer to fi 11 out the warrant (check) . Computer 
runs are made every Tuesday and Thursday evenings. 

18. Checks are returned to Accounts Payable for verification of computer run. 

19. The computer run is forwarded to the .4uditor's Office for auditing and 
release (mailing) of the warrant. 

20. Total estimated turnaround time is two weeks from the tirne a completed 
package leaves the Human Reources Bureau. HRB staff can usua1iy complete 
its work within two days, if the requests are comp1 ete and correct1 and 
program reports have been received. 

21. In the event of an emergency or other U'1~sua1 circumstances, as approved 
by the ?i1ncipai Accountant, a manual warrant may be issued within 72 
hours. A manual warrant process will not be utilized on a regular basis. 

We hope that these procedures will clarify what is expected of Agency s:aff in 
the filling out and processing of these documents. If you have any questions 
or need further information, please feel free to call the Accounting Unit or 
Social Services Contract Management staff at 248-4752. 

-3-
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PORTLArrn r.UMAN RESOURCES BUREAU 
SOCIAL SERVICES DI Y ISI ON 

PROC£DURES FOR CONTRACT rmDIFICIA7!ONS 

WHY7 

Contract modifications are required in the following situations: 

-change in total contract amount (increase or decrease) 
-changes in staff salaries 
-changes in staff positior1s to be supported through the contract 
-changes in line item b~:!;~t 
-changes in number or typ~ of services to be provided 
-other substantial changes 

Contracts may be modified in 3 ways: 

-ordinance-authorized by Ci~y Council 
-contract change order-approval by Social Services Manager, Human 
Resources Bureau Executive Di rec tor, and Commissioner-in-Charge 

-initial-by both parttes 

lJpe of Change 

Tota 1 funds i ncr ease/decrease 
1ota l same 1 ine iten changes 
Sta ff salary 
Sta ff position 
Service Obj ecttves 
General /specia1 conditions 
Other substantial changes 
Clerical errors 

PROCEDURE: 

A. Initiated by Citl: 

rib d ificatio n Procedure 

Ordina nee 
Change Order 
Change Order 
Change Ord er 
Change Order 
Ordinance/change order 
Ordinance/change order 
lnftia l by bv th parties 

151-8.21 

1. The City shall inform the Contractor in writing what and why changes are 
required, what information (if any) is needed from the Contractor 
to make such changes and what modification procedures wf11 be utilized. 

-1-
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~ 151821 

--

2. City staff shall be responsible for obtaining necessary materials 
from the Contractor or shall prepare revised materials (to include 
revised contract or project applications pages) and amendment form, 
as necessary. 

3. Contractor shall review material and indicate approval formally or 
1 nforma 11 y. 

4. If an Ordinance is required: 

5. 

-C1ty staff shall prepare and file Ordinance 
-City shall notify Contractor of action on Ordinance 
-If authorized by City Council, Contractor shall sign 
three (3) copies of amendment {if not already signea) 
and return to designated City office 

-City staff shaii obtain necessary City signatures 
-Amendment goes into effect when both parties have 
signed and the changes are documented in the City 
Auditor I s Office 

-Fully signed copy sha 11 be returned to the Contractor 

If change order procedure is utilized: 

-City staff shall prepare change order 
-Program Staff, Accountant, Division M?. nag er , HRB Executive 
Director, and Commissioner-in-Charge shal 1 review and indicate 
approva 1 

-Contractor shall sign Amendment and return to City 
-Amendment goes into effect when City and Contractor signatures 
are obtained 

B. Initiated by Contractor: 

1. Contractor shall submit a letter to the Unit Director requesting 
rrodification. This letter should contain the following information: 

a. Specific changes desired (e.g. increase printing by S500, 
decrease local travel by $200 and decrease office supplies 
by $300). 

b. Reason or need for changes (e.g. the newsletter mailing 
list has doubled so more copies are printed; counselors 
are carpoo 1 i ng in an effort to s~ve ga so 1 ine). 

c. Statement regarding how these changes will affect the 
provision of services (e.g. line item changes are more 
consistent with actual spending patterns and services 
will continue to be delivered as specified in the contract). 

-2-
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7£ 
2. The Contractor shall prepare revised project appl~cation pages as 

follows: 

a. BUDGET CHANGES 

(1) Budget Worksheet 

The budget worksheet must include the following 
columns for each funding source to be modified: 

current 
+ or -
revised 

!f the contr~ct includes a fun dine source which 
is not to be modified, a column must be included 
for this current breakdown. 

If the contract includes more than one funding 
source, the budget worksheet must also include ~o
lumns for the following: 

1.51.821 

current total 
total+ or -
revised total 

(omit if only 1 funding 
source changes) 

The budget worksheet must include the name of the 
contract agency and the contract number in the 
upper left hand corner. 

The budget v~rksheet must include the date of the 
revision in the lower right hand ~rner (this date 
should corresp:rnd with the date of the letter re
questing the modification). 

(SEE SAMPLE) 

(2) Budget Justification Sheets 

A full set of original budget justification sheets 
must be submitted, showing the total justification 
as re'-J i sed. It is not necessary to show + or - on 
the justification sheets. 

The budget justification forms should be consistent 
with the budget worksheet columns for the revised 
funding for each source and for the revised tota 1. 

Even if a budget justification sheet does not change, 
a new or.iginal must be prepared (e.g. pink sheet, typed 
original) to meet the contract requirements of the 
City Auditor's office. 

-3-
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Each budget justification sheet must be completed in full: 

DATE - date of revision request (put this new 
date even if no changes were made on a particular 
page. 

PROJECT NUMBER - contract number assigned by the 
City. 

PROJECT TITLE - name of agency and service (if there 
are multiple contracts with the Human Resources 
Bureau e.g. PACT Senior Service Center). 

(3) Miscellaneous Comments on Budget Changes 

Al 1 changes shown on the budget worksheet or the budget 
justification pages shou1d be addressed in the letter 
requesting the modification. 

A roodification is not required for any line item changes in materials 
and services in which that line will not be over-expended by 5% of the 1 ine 
iten or· $1,000, whichever is less. Formal modification is not required for 
lines which will be underexpended. 

e.g., if 1 ine 420 in the contract is $1,000 and if there is an 
expected overspending of $48, a contract modification is not 
required because $48 is less than 5% of $1,000. 

If this $48 wi 11 come from 1 i ne 310 office sup pi i es, no change 
1s required because you will simply underspend line 310 by $48. 

Any changes in staff posi:ions (increase in salary, change int of time 
or number of months on project) requires a modification. A modification 
1s not necessary if an individual is being paid at a 1 ower rate of pay 
for a given position. 

If an authorized JX)Sition is to be filled by a different person, pl ease 
notify the City accountant to assist in speedy processing of your invoices. 
A contract roodification is not required. 

b. SERVICE CHANGES 

(1) OBJECTIVES - (Project Narratives, Section 3) 
A revised objective section should be submitted 
showing the revised number or type of services 
to be provided or the revised period in which 
services will be provided. 

(The need for these changes and the impact should 
be discussed in the letter _requesting the modification). 

(2) ACTIVITIES - (Project Narrative, Section 4) 

-4-
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c. 

Revised activities pages must be subnitted oniy 
if changes are made. These activity pages will 
be used as a basis for monitoring the pro vision 
of services, so they should reflect current prac
tices and procedures. 

OTHER PROGRAM OR M4NAG£MENT CHANGES 

Other program or management changes wi1 l be handled 
on a case by case basis. C'.onsult the City Staff re-
sponsib1 e for contract develop:-:1ent for specific requirements. 

3. Contractor sha 11 su t:rni t 1 etter and revised pages as described above to 
Human Resources Bureau Unit Director. 

4. Social Service Unit staff sha 11 revie~1 the request for comp1 eteness and 
impact and shall make a detemination about which modification procedure shall be utilized. · 

a. If Unit Staff supports the requested change and if an Ordinance 
is required, City Steff shall prepare the contract .amendment 
prepare the ordinance and complete the regular Human Resources 
Bureau ordinance review process. If authorized by City Council , 
the Contractor shall sign 3 official copies and return to the 
City for City signatures and processing. A signed copy wili be 
returned to the Contractor. 

b. If unit staff supPJrts the request and if a change order is to 
be used, City staff shall prepare the change order. 

The contract change order a 1 ong with the 1 etter of request and 
modified pages sha11 be sutrnitted for review and approval to 
our Accountant, Manaoer of Social Services, Human Resources 
Bureau Executive Director and the Commissioner-in-Charge, 

If appro'✓ed, the original change order sha11 be filed in the 
City Auditor's Office. Copies shall be provided to the Con
tractor, the Fiscal Unit and the resp::>nsible Program Unit. 

The Contract change order becomes effective when all City 
signatures have been obtained. 

c. If Unit Staff does not support the request, the Contractor shall 
.be notified. The request may be denied or additional infonnation 
or documentation may be requested. 

SD-lEDULE OF MODIFICATIONS 

Contra ct modifications will be accepted within 30 days of receipt of completed 
quarter] y progress reports or at other times as directed or approved by the responsible Program Unit. 

-5-



ORDINANCE No. 

An Ordinance authorizing an agreement with Tri-County 
Community Council to provide central information 
and referral services to the elderly of Portland/Mult
nomah County for the period July 1, 1981, through 
June 30, 1982, at a cost not to exceed $32,578, 
under the Human Resources Bureau, AU 380, Area 
Agency on Aging, and declaring an emergency. 

The City of Portland ordains: 

Section 1. The Council finds: 

1s1.s21 

1. Pursuant to Ordinance No. 151654 the City approved 
the Fiscal Year 1981-82 Annual Plan of Action which 
includes the provisions of central information 
and referral services to the elderly in Portland/ 
Multnomah County. 

2. Funds have been budgeted and are available in 
the Fiscal Year 1981-82 City budget to provide 
these services for the period July 1, 1981 
through June 30, 1982. 

3. Tri-County Comrnunity Council has demonstrated 
in the past that they are capable of delivering 
such services. 

4. Tri-County Community Council is a duly consti
tuted and legal non-profit corporation and is 
certified by the Bureau of Financial hffairs 
Contract Compliance Division as an EEO Affirma
tive Action Employer. 

5. It is therefore appropriate that the Commissioner 
of Public Utilities and the huditor execute, on 
behalf of the City an agreement with Tri-County 
Co~munity Council to provide central information 
and referral services to the elderly in Portland/ 
Multnomah County for the period July 1, 1981 through 
June 30, 1982, at a cost not to exceed $32,578 under 
the Human Resources Bureau, AU 380, Area Agency on 
Aging, similar in form to Exhibit 11 ·A." 

Page No. 1 of 2 



ORDINANCE No. 

NOW, THEREFORE, the Council directs: 

a. The Commissioner of Public Utilities and the 
Auditor are hereby authorized to execute on 
behalf of the City, an agreement with Tri-County 
Community Council to provide central information 
and referral services to the elderly in Portland/ 
Multnomah County for the period July 1, 1981 
through Ju:ne 30, 1982, under the Human Resources 
Bureau, AU 380, Arca Agency on Aging, at a cost 

151-821 

not to exceed $32,578 similar in form to Exhibit 11 JL 11 

b. The Mayor and the Auditor are hereby authorized 
to draw and deliver warrants chargeable to the 
FY-81/82 City Budget, Human Resources Bureau, AU 380, 
Area Agency on Aging when demand is presented and 
approved by the proper authorities. 

Section 2. The Council declares that an emergency exists 
because delay in the enactment of this Ordinance will 
result in disruption of services to the elderly; there
fore this Ordinance shall be in force and effect from 
and after its passage by the Council. 

Passed by the Council, 
Commissioner Margaret Strachan 
BP:ahj 
6/17/81 

Attest: 
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Auditor of the City of Portland 
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