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NOW, THERLED

. TS Comiizsioncr of Pubplic itics end the
2 tor are noreny zuthcocrizod Lo execute oo
pehzli of the City, en zgrzement wilth Tri-Tounty
Cerournity Council <o proviZzs central information
and referral services to the elderly in Portland/
Multrcomah County for the fsriod July 1, 1921
through June 30, 12%2, ur<sr the Human Rescurces
Burezaw, AU 380, Arez Lgercy on Agirng, at s ccst
not to exceed $322,Z72 sicilzr 1in form to ExhizZit ALY

b. The lMzyor and the Zucitor =zre hereby authorized
to é:a? and adaeliver warran=s chargeaple to the
FY-S51/82 City Budget, Human Zescurcess Bureau, AU 380,
Ares ~fgency on Aging when Zemand is presented anc
approved by the propsr autncrities.

Secticon 2. The Council declares thzt an emergency =xists
because czlay in the enactment 2f this Crdinance will
result irn disruption of services to the elderly; there-
fore this Ordinance shall be in Zorce and effect from

and after its passage by the Ccuncil.

Passed by the Council, 1781 2 £ sap,
Commissioner M=zrgaret Strachan
BF:ahj
6/17/81

Attest: /7
Qézvﬁfz
/Kudjtor the Zity of Portland

PageNo. 2 of 2




EXHIBIT A
N FY 81-82

h 151821

CONTRACT FOR SERVICES

TCCC

SECTION I: PARTIES TO THE CONTRACT
CITY OF PORTLAND ("City"), City Hall, 1220 S. W. Fifth Avenue,
Portland, Oregon 97204, and TRI-COUNTY COMMUNITY COUNCIL
("Contractor"), 718 West Burnside, Portland, Oregon 97209.

SECTION II: CONTRACT SUMMARY
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Contractor agrees to provide information and re
residents in Por+tland/lultnoman County and furth
I that the total cost shall not exceed the sum oZ
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PERIOD PERFORMANCE

Performance under this contract shall commence July 1, 1981, and
continue through June 30, 1982, unless extended by City Council
action.

SECTION IV: AGREED CONTRACTOR - PROZECT OPZRATION

A. Contracteor shall, by June 30, 1982, meet all
objectives stated in the "Project Narrative"
hereby incorporated by refexence).

B. Contractor shall ensure that no portion of this contract
shall in any way discriminate against, denyv benefits to,
deny employment to, or exclude from participation any per-
sons on the grounds of race, color, national oricin,
religion, age, sex, handicap, marital status, sexuzl pre-
ference, political affiliation or belief; and thaz it shall

target these services to those most in need.

Contractor shall provide a minimum 10% match ($3,627),
approved in the budget (refer tc Exhikit "B"). Failure
to meet this requirement shall result in a reductiorn of
budget or termination of contract.

D. Contractor shall retain client records for a minimur of
five years and shall make said documents available zt all
reasonable times to the City, or its duly authorized repre-
sentative, for evaluation through inspection of thes guality,

appropriateness, and timeliness of service.

The use or disclosure by an party of any information con-
cerning a recipient of services purchased under this
contract, for any purpose not directly connected with the
administration of or program evaluation by the City, is
prohibited, except on written consent of the recipient or
the recipient's attorney.

CONTRACT FOR SERVICES Page 1 of 10



EXHIBIT A
FY 81-82

SECTION V: CONTRACTOR REPORTING AND RECORD REQUIREMENTS

A. Contractor shall use the standardized forms provided bv the
City for reporting purposes (Exhibit "C," hereby inccr-
porated by reference). If additional forms are deemed
necessary, said forms shall be developed, forwarded, znd
training sessions scheduled.

Required program reports shall be submitted by 3 p.m.
fifth (5th) working day of each month. Repcrts shall
completed accurately in conformance with the guidelirs=s
monitoring directions provided by the City. Program r=at
which are not received hy the time specifiea shall result
delayed reimbursement.

Contractor shall submit to the City a final "Director'
Narrative Report" within forty-five (45) days cf the con
clusion of the project ccvered by this contract. The
report should identify problems, corrective action taxan
requests for technical assistance, any plans for seexin
securing other resources, and any concerns reslative o
City's performance.

Contractor shall maintain for a minimum of three (3)
all fiscal and program reports, including stztistical

records, and shall provide these reports at times and in
the form prescribed by the City. In the event of disszi

tion of the corporation within the specified time, sz?
records shall be turned over to the City Aud:+tor.

Contractor shall submit to the City copies of all regu
for federal, state, or local grants that affect the se:
ices prowvided under this contract prior to submitting
request to the funding source.

Contractor shall provide for pregram and facility revi
including meetings with consumers, reviews of service
fiscal records, policies/procedures, staffing vatterns
descriotions, and meetings with any staff directly or
rectly involved in the performance <f this contract at
reasonable time on request of and by persons authorized
the City.

Contractor shall submit to the City one (1) ccpy of all
formal documents produced under this contract.

Contractor shall provide proof of its timely payment o
withholding taxes, unemployment taxes, and SAIF,

Contractor shall submit to the City, prior to commencernen
of this contract, except where one is already on file,
current:

t
<S

CONTRACT FOR SERVICES Page 2 of 10
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EXHIBIT A TCCC
FYy 81-82

-Personnel policy which sets forih procedures for
hiring, firing, grievances; and identifies all
paid holidays;

-List of names and signatures of persons authorized
to act as the Contractor's agents;

-Articles of Incorporation and By-Laws; and

-List of Board of Directors and Zdvisory Council
members.

Contractor further agrees to submit any changes in =<hese
documents to Lhe City within thirty (30) days of
effective dates.

ot

b
Y
[
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SECTION VI: AGREED CITY

A.

SECTION

A.

City shall provide technical assistance upon written request
of the Contractor.

City shall provide all required reporting forms +to the
Contractor.

City shall monitor the project based on all the prcwisions
as set forth in this contract.

City shall give Contractor writzen notification of troblem
areas related to the performance of this contract, includ-
ing requirements for corrective action.

City may conduct at least one contractor meeting per month.

City shall conduct training sessions, as necessary, &t
ensure gquality delivery of services and effective pro
management.

City shall conduct on-site contract and facility reviiews
in accordance with a scheduls de-eloged by City.

City shall process monthly reimbursement requests arnd
contract amendments in a timely manner.

VIIi: COMPENSATION - METHOD OF PAYMENT

Total compensation under this contract shall not exceed
$32,578.

An advance shall be made to cover the cost of the Con-
tractor's initial expenses for operation, not to excesed
the sum of $5,430, upon receipt of a written request from
the Contractor.

CONTRACT FOR SERVICES Page 3 of g




EXHIBIT A TCCC

FY 81-82 151821

The additional amounts due after the initial advance shall

be reimbursed upon receipt of the required ACCOUNTING REPCRT
FORMS (refer to Exhibit C), the original with supporting
documentation attached. All supcoriing domumentation shall
be annotated with the check number, budgetline item number,
service category, and funding source. Reimursement requests
shall be received by the fifteenth (15th) wrking day of each
month. Reimbursement reguests nct receivel by the specified
time shall be delayed and processsi for pament the follow-
ing month, or may result 1n suspernsion or in tsrmination of
contract. (Please note that sustension meins £hat any ex-
penses incurred during this period shall be the sole resoonsi-
bility of the Contractor.) Payments shallalsc e delayed,
if the required program reports ars not reeived by the
specified time.

All final reimbursement documents shall bereceiwved within
forty-five (45) days following ths end of the budget period.
Final reimbursement documents not receivedwithin the
specified time period shall not s Zrocessed, 2nd the

Adwvances shall be recow
ance with an establish
by the City.

red agains:t expenditures in accord-
scheduls Zevelopel anc distributed

4]
2 (D

tc this contract are subject to
oha == at theizr

post audit. The Jity shall pericrm spot audit

discretion any time during the ccntract pericd. Contracs
costs disallowed by the City shall 2e the sols responsi-
bility of the Contractocr. If a ccnztract cst is disallowed
after reimbursement has cccurred, the Contractocr shall

promptly repay the City. Retentizcn of advances cshall L=
predicated upon timely submissicn 2I reimhursemsnt regussts.

All funds received from the City =hzll be wed Zy the Con-
tractor as set forth in %the budgset (refer to Exznibit "B").
Funds not used shall be returned zrzcmptly to the City at
the end of the budget period. Any costs incurred by thse
Contractor over and above the agrzs< sums,as ==%t out in
the budget, shall be at the sole zisk and expencze of the

Contractor.

The operating budget may be amencdsd, provwiled the full cost
does not exceed the amount state¢ in the ontrzct. Budget
amendments shall not become effective until the Commissioner-—
in-Charge has given written approval and filed the approved
document with the City Auditoxr. 3Budget overruns of five
percent (5%) or $1,000, whichever is less,arsz allowable
without a budget amendment on all line items within the
Materials and Services category, =xcludingout-of-Town
Travel. These line item overxruns shall becompensated for
within the same category.

CONTRACT FOR SERVICES Page 4 of 10




EXHIBIT A TCCC
Y - -
81-82 j. 51

Budget amendments sh=11 not be accepted during the last
quarter of the budgez period (April 1 through June 30).

All items with a purchase price in excess of two hundred
dollars ($200) per izem, hereunder, shall be for cash and
not include any creci=z terms, and shall be reported to the
City within ten (10) 3days, tagged by the City, included

in the City's Properz» Control, and shall be the property

of the City. Contractor shall maintain a current log (refer
to Exhibit C) and cccies of these logs shall be submitted
with the final reimb:-rsement. All nor—expendable items
shall be returned tc <he City within ten (10} days aiter
contract terminatior.

Exhibit C) of all ncm-consumable supplies purchased under
this contract. Non-zconsumable means items with 2 minimum
value of twenty-five Zollars ($25) per item and a maximum
value of two hundred Z2ollars ($200) per item. Copies of
these logs shall alsc be submitted with the final reim-
bursement. All such -fems shzll be returned to the City
within ten (10) days z=Zter contract termination.

Contractor shall alsz maintain a current log (reifer to

SECTION VIII: GENERAL CONDITZICHW

A. Contractcr shall abiZ= . £ , states, 3
regulations, policies kaloTe: overning
operations, managemsn i
shall be used solely
provided.

Pricr to commencemenz ! i contract,
deliver to the City Z:=3i --idence:

(1) +hat all persons =andlinc funds receiw
pursed under this contract are covered
Fidelity Bond in the amocunt of $10,000
the estimated six=y (60) <cay cacsh £low,
ever 1s less;

insurance Dolicy in the
200,000 and provide the

n srsement, +theretc, naming
the City as an itional insur=d4d party and protect-
ing the City, it agent , and employees from claims
for damages aris: in part out of the
performance of this contract;

of a Standard Liability
single limit amcucont i
City Auditor will end

(4
<@
(=4
=

that all propert: and ecuipment puxrchased or re-
ceived by the Ccrtractor pursuant to this contract
is insured againz: fire, theft, and destruction; and

CONTRACT FOR SERVICES Fage 5 of 10
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EXHIBIT A TCCC
FY 81-82

(4) that the above policies oI insurance are in force
and shall not be cancelled without thirty (30) days
prior notice to the City.

{5) that the Contractor has quzlified (a) as a direct
responsibility employer ungexr ORS 656.407 (Workers
Compensation), or (b) as & contributing employer
under ORS 656.411, or (c) ifI the contract is to be
performed without the assistance of others, that
Contractor has signed a jcint declaration with the
City that the services are rendered as an independent
contractor.

If the Contractor enters into mzre= than one (1) contrac=
with the City, insurance and bonding shall be furnished,
together with the proper endorss=ments for each separate
contract. Failure to maintain current insurance, bonding,
and proper endorsements for each separate contract shall
result in the withholding of pazment to the Contractor cr
the termination of the contract.

If approved as selZ-insured by ths City Attorney, the Con-
+tractor shall deliver to the Ciz: Auditor, in lieu of a
Standard Liability insurance pcl:cy, evidence that it
agrees to hold harmless, defend, and indemnify the City,
its agents, and employees from zn and all claims for
damages arising in whole or in zzrt out of the performance
of this contract.

1N

The term "approval £y the City" mesans written approval oo
the Executive Director and/or the Commissicner-in-Charge
of the Human Resources Bureau. .nless otherwise speci-

£ied, documents submitted to the City shall be regarded
as received when deliwvered to +trz Human Resources Bureau.

Compensatory time accrued by an zmployee performing serv-
ices under this contract shall be taken within the budget
period to be chargsd as a contratt cost. Time not taken
within this period shall become =zhe sole risk and ex-
wense of the Contractcr. This =z-ndition only applies,
e i
1

if compensatory tim s indicat<< in the Contractor's
2Zpproved Personnel Pclicies and Procedures.
Uponn termination (cash-out) of azny employee perfoxrming
services under this contract, a zaximum of two weeks
accrued vacation time shall be an allowable reimburse-
ment cost. Time in exXcess of thz two weeks maximum shall
be the sole responsibility of the Contractor.

CONTRACT FOR SERVICES Page 6 of 190




EXHIBIT A

°Yr [o 3}
FY 81~

It is expressly understood and agreed by both parties, here-
to, that the City is contracting with the Contractor as an
independent Contractor and that the Contractor, as such,
agrees to hold the City harmless and to indemnify it from
and against any and all claims, demands, and causes 0Ff
action of every kind and character which mayv be asserted

by a third party arising out of, or in connection with, the
services to be performed by the Contractor under this con-
tract.

SECTION IX: SPECIAL CONDITIONS

A. The staff supervisor, given reasonable notice, sha
training sessions and meetings and participazs in
activities as required by the City to a maximum of
sions (24 hours) per month.

Other staff hired under this contract shall sarticipate in
such training sessions, meetings, and other aciivities as
required by the City to a maximum of two sessions (16 hours)
per month.

In performance, hereof, the Contractor shall comply with the
provisions of the "non-discriminaticn on Basis of Handiczap,"
Section 504 Assurance <i Compliance of the Rehabilitation
Act of 1973 (refer to Exhibit "A").

The actor agrees to submit documentation as requirsad
by the City to support waivers of contract pclicies and
- requirements granted by the City.

The Contractor shall use the service definiticons as sex
P s

ef
forth by the City and standardized reporting forms a

developed and provided by the City.

Contractor shall enter into written agreements with th
other Portland/Multnomah Area Agency on Aging service
viderz to specify and clarify nrocedures of cocrdinatis

The Contractor shall give preference in the delivery of
services to older perscns with the greatest economic cr
social need in accordance with priorities and definitions
provided by the City. The methods for giving sreference
may not include use of a means test.

The Contractor shall, in the event resources are not avail-
able to provide a service, document the situation, inform
the person of the problem, and place the person on a waiz-
ing list, prioritizing clients relative to those in
greatest need of said services. Documentation shall be
submitted gquarterly to the City.

CONTRACT FOR SERVICES Page 7 of 10
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Contractor shall:

provide each older person with a free and voluntary
opportunity to contribute to the cost of the service;

protect the privacy of each older person with respect
to his/her contribution;

establish appropriate internal controls to safe-
gard and account for all contributions;

use all contributions in accordance with OEA Policy
and Procedures Manual: Part I1I, Section 23, "Income
Definitions and Match;"

iz denied =
cause the older perscn will noto
to the cost of the service; and

not require older persons to disclose information
regarding income or resources as a condition for pro-
viding services.

Contractor shall continue or initiate efforts to cbtain
support from other sources.

The Contractor agrees that a written request for modifica-
tion which results in a reduction in the number or type
of services may result in a reduction of funds available
from the City under this contract.

Contractor shall submit copies of logs which list non-
expendable ($100 or more per item) and non-consumzble
(minimum value of $25 to a maximum value of $99.99 per
item) items from its previous contracts by August 31, 1981.

No employee of the Contractor or member of the Contractor's
governing board or hody or persons who exercise any respon-
sibilities under this contract shall participate in any
decision relating to this contract which affects his out-
side, personal pecuniary interests.

Contractor shall notify the City of any change in operating
hours or closure of the agency for any reason other than
those holidays which are designated in the contract by

9 a.m. of the date of change or closure.

Contractor shall submit any corrections to monthly program
reports and client tracking documents no later than 90 days
after the end of the gquarter during which the service occur-
red; with the exception of year end close out. Any cor-
rections to fourth quarter program zreports and client tracking
documents must be submitted within 30 days from the end of
the contract period.

CONTRACT FOR SERVICES Page 8 of 10




SECTLON XIIT: SIGNATURLS

The partics witnoss pe bound by a1l
the torme of this countract, SECTIONS I through NII,

1. - - - o .
| SN S RS oo T
DY u..),.,~n(-5 [REG I AV

AS TC COUTLNT CONTRACTOZ

By<::iy}q§& |

Executive Directocr 3 Authorized Represenzative

CITY Or PORTLAND

By
City Attorney Commissioner of Purlic
Utilities

City Auwditor

CONTRACT FOR SERVICES Page 10 of 10




EXHIBIT A

PROJECT APPLICATION

HUMAN RESOURCES BUREAU
City of Portland

1. Project Title CENTRAL INFORMATION AND REFERRAL

2. Type of Application (check one; New X Continuing

3. Applicant Agency:

Name Tri-County Community Council

Address 718 VWest Burnside Street

Portland, Oregon 9720¢

Phone Number 2232-1030

Project Director Terry Anderson

0fficial Authorized to Bind Agency  Donald J. Ballinger

Financial Officer Marjorie R. McRoberts

Contract Period: From 7-1-81

Budget Perijod: From 7-1-81

City Support Requested $32,578




PROJECT NARRATIVE

Summary of Project

Statement ¢4 Prcblem

The population of Portland as a whole experiences difficuliy in accessing needed
social services. The array of agencies, bureaus, centers, denartments, et al
comprise a confusing picture. There are over 1,500 such entities in the metro-
nolitan area, each with differing services, geographic boundaries and =ligibility
guidelines. Inadequate coordination of these services further contributes 10
accessiblityv problems.

The elderiy in particular have a difficult time in accessing these services.

In addition to the barriers presented by number, fraomentzzion, and eligibility
discrepancies, the older population must deal with continuzi changes in available
resources and service terminciogy. There are added barrisrs in the Torm of the
physical, financial and social changes that, as part of tre aging process,
atfect both level of need and ability to access services.

These ongoing problems facing the elderiy have been intensified by infiation and
recession in general and in particular by increasing dislocation in fthe service
system, resulting from federal and state cutbacks and chencing allocaticn patterns.
ks the Tevel of available services decreases, there is a corresponding disruption

in the flow of information. Agency steffs shrink, becominc overworked and less

informed. These factors increase the pcssibility of Tosinc ceople in nzed through
service gaps (real or mistaken), particularly among the vuinsrable elderly sector.

In this time period, the need for comprenensive, easiiy accessible Information

and Referral services becomes an even more critical componer: of the services

system. Last year many of TCCC's 3,600 elderly callers ware capable of indepen-
dently making arrangements to meet their service needs wher aiven accurate
information tailored to their specific situations. Others needed special assistance
(referral) in accessing services.

At TCCC last year 31% of the callers over 60 years of age resuired referral
This compares to 11% referrals for the total number of calls receijved.

service dislocation increases, such specialized in-depth assistance mus*
utilized more frequently.

Prciect Goals

This project is designed to maximize the access of the older population of
Portland/Multnomah County to social services through effective linkage, thereby
promoting the fullest degree of independence and dignity. As in previous project
designs, particular attention will be directed to the special conditions and
needs of the elderly. In addition, a major thrust of the nroject will be to
bring special skills and resources to the expected dislocation in the service
system stemming from cutbacks and reorganization.




PROJECT NARRATIVE (continued)

Stnategies 1ok Deliverine Scrvices

™~

Direct Service Component

High Tevel of expertise directed to service provision. Increased referrals,
advocacy, guidance and liaison work to most =ffectively aid the elderly
in obtaining services. Such an increase in time and depth is a nacessary

response to the current conditions.

System Development Component

Technical assistance to agencies will represent increased training, consultation
and liaison/coordinating efforts to maximize effectiveness in service orovision.
This will include facilitating interagency networking, compiling data on

service needs and gaps, resource development and special ascistance tc cther
agencies in crisis periods (i.e., ice storms, residential hotel ciosures,

short staffing in special programs such as energy assistance programs)

\J

0f integral importancD in both service to individuals and technical assi
to agencies is the maintenance and developmen< of the resource ]13:1ncs
TCCC's T1istings are the most accurate and comprehensive in the greater
metropol1tan area. The adaptat1on of them from a manual file to & computerized

accessing and updating system in 19381-82 will expedite the flow cf information
throughout the social services system.




EXHIBIT &

Service Area, Target Population, and Eligibility Criteria for Service

Ducribe the serudce area to be covered by this project and the tanget
population for each service to be provided. Expfain how each Zarget
population wilf be identified. Szate the efigibilify criterdia Lo be
utitized 4on each sewdcee provided and the method {ox appeal or excep-
Lon.

The service area covered by this project is Portland/Multncmah
County.

There are no eligibility criteria,

The target population for direct information and referral ser-
vices are all persons or organizations who have an interest

or concern fcr clder people. This is a standing service which
will responéd to all telephone calls, walik-in persons or corres-
pondence which 1is presented.

Other activities under this project will be cirected toward
8 AAR contracitors and other service prcoviders as identified
bv the AAA,.

The elderly target population are those 97,4%8 perscns over the
age of 60, of which 19,800, or 20.4% have incomes at or below
the poverty level.

TCCC €182
393571




OBJECTIVE

PERFORMANCE
_INDICATORS

PROGRAM ELEMENTS/STAFFING PATTERNS

1. Facilitate access to needed
services available for elderly
residents by providing
information (simple)* and
information (complex)* ser-
vices in response to 3,168
requests for information and
assistance during the period
from 7/1/81 through 6/30/82.

» DIRECT SERVICE COMPONENT (Obj.

*Provision of information and re
accordance with definitions and
by the National Alliance of Inf]

Number of information
(simple) services provided.

Number of information

(complex) services
provided.

1 and 2)

b e e - -

ferral services is to be in

standards published May 197
ormation & Referral Services

CONTRACT

I&R Spec. 11
Bookkeeper

CC T STAFF TIME OTHER RESOURCES STAFF TIME

I&R Spec. 11T .33 FTE Manaaers .07 FTE (Admin.)

I&R Spec. 11 .33 FTE Managers .04 FTE (Services)
.33 FTE Secretary .02 FTE (Admin.)
.04 FTE (Match) Interns & .07 FTE (Services)

Assess inquiry from individuals or oraanizations and
match with aonropbriate resource(s).

Document service requests, disnosition, and demoaraphic
information for each inquiry.

Train interns and volunteers in the provision of informa-
tion services.

Maintain accurate and efficient resource accessing files.

Maintain, assign, supervise personnel to provide informa-
tion services.

Provide documentation of service to funding source(s).

Supervise contract compliance.

Yolunteers

¥ LIdIHXZ



PERFORMANCE
_INDICATORS

PROGRAM ELEMENTS/STAFFING PATTERNS ' | T

0BJECTIVE

2. Increase access to needed

-9-V_. .

services for elders by pro-
viding referral (simple)*

and referral (complex)*
services in response to 396
requests for assistance
during the period from 7/1/81

through 6/30/82.

DIRECT SERVICE COMPONENT (See

Number of referral (simple
services provided.

Number of referral (complej
services provided.

Documentation of gaps in
service.-

staffing under Obj. 1)

~——

. Assess inquiry from individual or organization and locate

or arrange appropriate resource(s).

. Engage in negotiatina and advocacy activities on behalf of

inquirer, as appropriate.

. Document all referrals with follow-up by contacting the

inquirer or organization.

. Document service requests, disposition and demographic

information for each referral.

. Circulate information, as appropriate, to augment or

correct resource files in accordance with updating
procedures.

. Participate in skill development activities as scheduled.

. Maintain, assign, supervise personnel to provide referral

services.

. Provide documentation of service to funding source(s).

. Supervise contract compliance.

Y II9IHXAT

*Provision of .information and r

accordance with definitions an
by the National Allicance of 1

bferral services is to be in
H standards published May 19]

hformation & Referral Servicgs

| PAS K83 5
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: PERFORMANCE
OBJECTIVE ' _INDICATORS PROGRAM ELEMENTS/STAFFING PATTERNS

3. Increase the consistency and | Number of new staff orien- . Provide technical assistance to other I&R providers within.
quality of I&R throughout . tations conducted. the AAA system in the assemblage and use of the new Rolodex
the Aging Services system by system. '
providing consultation and Number of consultations
technical assistance to other| provided. . Provide orientation to each new district center I&R specialist
I&R providers during the . : throuah scheduled half-day session at central I&R offices. '
period from 7/1/81 through Number of technical assis-
6/30/82. tance inquiries responded . Provide consultation to district centers in the areas of

to. personnel selection and management, standards of service

delivery, resource oraanization. Forty-eiaht (48) consulting

Number and level of net- hours at $15 Q. )

working activities per

month. 1. Respond to inquiries from AAA agencies and other providers
regardina needs and services available to older persons.

Description of special ,

assistance activities. . Engage in liaison activities with other service providers

in the Aqging Services System and in related systems.

Evaluations by service

users. . Provide special assistance to AAN agencies during crisis

periods.

. Maintain, assiqgn, supervise personnel to provide technical
assistance and consultation to other service providers.

Provide documentation of service to funding source.

Supervise contract compliance.

SYSTEM DEVELGPMENT COMPONENT {Obj. 3 and 4) CONTRACT STAFF TIME OTHER RESOURCES STAFF TIME

Manager, I&R .33 FTE Managers .04 FTE (Admin.)
Mqr., Resources .33 FTE Secretary .06 FTE (Admin.)
Secretary .13 FTE Interns & .03 FTE (Services)
Secretary .12 FTE (Match) Volunteers .

Rookkeeper .04 FTE (Match)

¥ LI9IHXH

L28tery
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OBJECTIVE

PERFORMANCE
_INDICATORS

PROGRAM ELEMENTS/STAFFING PATTERNS

. Maintain convenient access to
current information regarding
services and resources for
the elderly through the
maintenance of a central
resource file with a minimum
of 800 resources during the
period from 7/1/81 through
6/30/82.

SYSTEM DEVELOPMENT COMPONENT (S

Number of interviews
conducted and agencies
visited

Number of resources in file.

Number of entries updated.

Number of changes
circulated.

Special informational
materials published.

pe staffing pattern under 0Ob].

Survey resources and ubdate files in accordance with
system development plan.

. Review printed materials for changes in sérvice.

Receive chanae notices on a monthly basis from AAA agencies
and incorporate into file updating procedures.

Incornorate chanaes, deletions and additions from all
sources into central information system.

Provide monthly undates to AAA service providers. (Similar
updates provided to others in aging services network as
contracted for or as arranged.)

. Maintain library of relevant materials.

Provide access to files and library materials of I&R
offices by arrangement.

Publish information materials for quick accessing or
special needs.

. Continue the adaptation of current files into a computerized

access system.

. Maintain, assian, supervise personnel to develop the central
resource system.

Provide documentation of service to funding source.

Supervise contract compliance.




EXHIBIT A

Center Organizition (Balefly descuibe the staiiing pattenn, operating
hours, and vfsicdal holidays. Descrnibe safeti and accountabllity pro-
cedunes regarding center coverage and emergencies.)

The I&R staff consists of the Program Manager whc is accountabie to

the Tri-County Community Council Executive Director and is responsible
for overall development and operations of I & R Sarvices; the Resource
Manager, who maintains resource files, orovides Zachnical assistance to
agencies, oversees data collection and computer orogramming functions,
and produces publications; three I&R Specialists, who provide basic

18R delivery, assist the Resource Manager and provide training for
practicum students and voiunteers; a departmenta! secretary who provides
clerical support.

Hours of operation are 8:30 a.m. to 5:0C p.m. Moncay through friday.

There are eight paid holidays per year as stated in the agency’'s personnel
policies: New Year's Day, Washington's Birthday. Memorial Day, Independence
Day, Labor Day, Thanksgiving Day and the day follocwina Thanksgiving, and
Christmas Day. Support staff have an additional floating holiday.

A-9-
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Contracting Agency Involvement (Desctiibe support services 2o be pro-
vided for Zhis project. Descuss the rofe of the contracting agercy Ln
the areas 0f fund-raising, advocacy, and provision of support sevices
to the Center proghram.)

The project is designed to meshwith Tri-County Community Council's new
directions as well as meet the requirements of the contract with 114
Services to the aging population is but & part of a larger effort. The
computerization of service data and the resource file is being acco—nlished
through two grants (the Collins Foundation and Oregon Community Fo.-dation)
and a sizable amount of donated time by a computer programmer.

Virtually ail administrative time is being contributed by the agen:z.. The
1ist of other resources in the budget paases indicates considerabls zzency

H support for services to the Aging system supoorted in part, but not 217,
by AAA funds. The balance of funds to operate the Central Informzzion &
Referral Service comes from a United Way allocation, plus revenues csnerated

Trom products and services of the Council.

The Council provides staffing and leadersnio for the Coalition for -uman
Services - an advocacy and lobbying effort combining elements fror bzth
public and the non-profit sector.




operation. Describe staff, Advisory Council, and Corrcrate Board nela-
tlonships .

iri-County Community Council has consistently demonstrzzad its commitment to
the involvement of citizens. The Council Board of Dirsctors, composed of
volunteers from the community, has voted its support o 2 comprehensive
Information and Referral network, and of TCCC's leadersrip role in building the
network. The Information and Referral Systems Committes of the Board serves

as an advisory council to Information and Referral Services, recommending
policy, procedures and long-range nlans for ihe delivers of service anc
community involvement for Information and ReTerral.

Volunteers from various sectors of the community are involved in severe’

Community Participation (Descaibe the ciZizen Lnvolvement in planning
thiy project and the ways the community wifl be involved 4in the project's
activities which support I&R resource syster maintenance. l




1.

EXHIBIT A , .

21821

Coordination (Desciibe the coordination of this project wiln othen

community ongandzations and statuteru agencies Ln the service area.

Briegly discuss program and service exchanges that may occwr. Iden-
tify stajf positiom responsible fox these activities.)

Central Information and Referral participates in the following coordinating
activities:

Emergency Helping Agencies Committee - Manager, I&R; Specialist III

Emergency Fuel Clearing Bureau and - Manager, I&R; Soecialists II
other eneragy assistance nrograms and III

Crisis Response Planning - Manager, I&R

Northwest Oregon Health Systems Data - Manager, Rescurces

Committee

Northwest Information & Referral Assn.

Association of AAA Agencies - Associate Director
Housing Coalition - Specialist II
Mental & Emotional Disabilities Network -  Specialist II
Oregon Coalition Against Domestic - Manager, Resources

Violence
Emergency Shelter for Women - Manager, I&R
”B{ue Pages" Committees - Manager, Resources

Service Exchanges:
Multnomah County Health Information; Gray Panthers; Easter Seal Socieiy:
Women's Resource Room-Y4CA; Portiand Community Resource Center; Lawyer's
Referral Service; Welfare Riahts =otline; Portland Tenants Union;
Project Linkage; Southeast Uplift; West/Northwest Neiqghborhood Assri.

A-]2-
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EXHIBIT B TCCC

EXHIBIT B

Budgets and Attachments




EXHIBIT B Tccee

Funding Zecao {List a7l sources of funding by amount and source) 151821

Citv Supoort Reguesied

Title III-B $10,081

City/County General Fund 15,163

Title III-B Unawarded allocetiorn™ 7.334

Subtota

Required atch (Cash

Program Income

Subtotal

0 ther Resources Cash In-¥ind

.

Source of revenue: United ¥ay/Tri-Countv [ X/ [/ _/ (one cnly)
community Council

Funding source: I1I-8

Service cateccry:  I&R Systems Dev.

Adminictration: $3,174

§1,117-

wal

Source of revenue: United Yay/TCCC J 7/

Fundinag source: City-County General Fund

Service category: Central Information & Peferral

Administration: 52,690

Service: S1.041

Total

*Unawarded allocation requested from OEZ.




EXHIBIT B

151 521

Source of revenue: United Yay/TCCC //
Value of Resource File
Funding source: 111-B

Service category: I&R Systems Dev.

Administration: S846

Service: S4,000

Total

Source of revenue: Voluntaprg

Funding source: 111-B

Service category: &2 Systems Dey,

Administration:

Service:

Total

Source of revenue:Volunteer's Telsphones/ /

Funding source: City-County

Service category: Central I & R

Administration: $846

Service:

To tal

Scurce of revenue: Volunteers

Funding source: Citv-County

Service category: Central 1 & R

Administration:

Service:

Total: $§ 478

Other Resources,Subtotal $ 14,197

TOTAL CCHTRACT $ 50,395




Revised 3/24/81

EXHIBIT B

b. FUNDING STATEMENT: (Briefiy describe the duration of funding
from each source of match and other resources listed above)

A11 matching funds are contributed by "ri-County Community Councii
through a base funding allocation from United Way; duration 7/1/81
to 6/30/82.

Other resources are from the same sourcs with additionzl revenues
as can be obtained from training and ccnsulting fees and sale of
materials.

The ecstimated value cf the central rescurce Tiles is Dased on
nationally established figures (United “zy and AIRS;.

Statement of Certification

The information provided herein is, to the best of my knowledge, certifiable
and correct.

1

e

N Al N Date  May 13, 1981
Authorized Signatu?é’u //
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CENTRAL INFORMATION & REFERRAL

Tri-County Community Council

7/1/81 - 6/30/82

EXHIBIT B
APPROPRIATION UNIT

LINE !TEM WORKSHEET

Total City
i §

[T1-B I1I-8 City-County Total
Systems Dev. | Systems Dev. | Gen. Fund City Sunport

Cod Object Title Admin. Services 1%R Services
_110 | Full Tume Empioyees 51466 $1¢.990 $11.820 524,276

120 | Par1-Time Employees

130 | Federa! Program Enrotiees

140 | Overume

160 | Premium Pay

170 | Benefits 276 2.825 3,038 6.139

190 | Less-Labor Turnover

100 | Toral Personal Services S$1,742 $13,815 514,858 $30,415

210 | Professional Services

720

220} Urilities

230 | Equipment Rentsl

240 | Repair & Maintenance

Miscellaneous Services

Office Supplies

320 | Operating Supplies

330 | Repair & Maint. Supplies

340 { Minor Equipment & Tools

360 | Clothing & Uniforms

380 | Other Commodities—External

Education

Locsl Travel

Out-of-Town Travel

Space Rentat

interest

460 | Refunds

471 Runrema'm Systern Paymaents

Miscelianeous

Fleet Services

6§20 | Printing Services

530 | Distribution Services

165 165
540 | Elactronic Services
560 | Dsts Processing Services 073 G73
imurance
TE70| Teisphone Services 305 305

680 | Intrs-Fund Services

580 | Other Services—internal

Totsl Materisis & Services

tand

620 | Buildings

630 | Improvements

Furniture & Equipment

TYotal Capitat Qutlay

Other

TOTAL

$1,742

$15,673

$15,163

$32,578

5/15/81




Central Ihformation & Referral
“Tri-€ounty Community Council

7/1/81 - 6/30/82

EXHIBIT B
APPROPRIATION UNIT

LINE ITEM WORKSHEET

Match and

N+ bn.o

Y ey

Object Title

Cash Match
System Dev.

Admin.

Cash Match
I&R Services

Admin.

)

Cash Match
I&R Services

Total
Cash Match

|

Other
Resources

Full-Time Employess

$1.769

3415

$2.184

54.840

Part.Time Eﬁ;bioynx

683

Federal Program Enroliess

Overtims

Premium Pay

Benefits

Less-Labor Turnover

Totst Personal Services

Protessional Services

Utilities

EGuipment Rental

Repair & Maintenance

Misceiianeous Services

Office Suppiies

Operating Supplies

Repair & Maint. Supplies

Minor Equipment & Tools

Clothing & Uniforms

Giiver Commodities~Externa!

Educstion

Local Travel

Out-of-Town Travel

Space Rental

interest

Retunds

Ratirement System Payments

Miscellansous

Fiest Services

Printing Services

Distribution Services

Electronic Services

Data Processing Services

insurance

Telsphona Services

Intra-Fund Services

Other Services—Internal

Total Materials & Services

Land

Buildings

improvements

Furniture & Equipment

Tots! Capital Outlay

Other

TOTAL

$1,152

$14,197

5/15/81




Central Informat
Tri-County Community Council
7/1/81 - 6/30/82

- - S

ion & Referral

EXHIBIT B

APPROPRIATION UNIT
LINE ITEM WORKSHEET

Total City
Contract

151821

-

Total

City Contract ' }
Cod Object Title , ]
116 | Full-Tome Empioyees $31,300
- -.I_Q—(T Part-Time Emol.t;y;;s ) £83 I
130 | Fedseral Program Enrolies: ‘
140 Overtime
-_\_5_0 Premium Pay H L
170 | Banefits 7,667 ; ;
190 | Less-Labor Turnover i H
i |
100 | Totsl Personst Services $39 ,650 : :
|
]
210 ! Professionz! Servicas 4 i720
220 | Utilities i
7230 | Equipment Rents! i !
. 240 | Repair & Maintenance 21 T
260 | Miscellaneous Services !
i 310 ! Office Supplies 400 i
320 | Operating Supplies I i
330 | Repsir & Maint. Supplies i
340 | Minor Equipment & Tools !
350 | Clothing & Uniforms |
77380 | Other Commodities—E xtar nal i
410 | Education H
420 | Local Travel ? 150
430 ir Out-of-Town Trave! !
440 | Space Rental i 1,692
451 r Interest !
460, Refunds | i :
:_T_?_!i ! Retn_e;\én} System Payments ; :
49) | Miscellaneous i |
510 | Fleet Services '
520 Printing Services
_._5_30 Distribution Services 165 M !
540 | Electronic Services J
I _EEO Data Processing Services 2,752 _E
- 560 | insurance |
170 Telsphone Services 845
580 | Intra-Fund Services ;
_5_20 Other Services—Internal :
Z:(; Total Materials & Services $10,745 r
610! Land ;
620 | Buildings :
__l_SEO Improvements ‘
’ES'.) Fumnure_—& Equipment *
3
60) | Totat Capital Outiay ;
I j
701 | Other
——— m—— e o e e = ;l —_—
TOTAL $50,395 i
l

5/15/81
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EXHIBIT B

CONTRACT BUDGET JUSTIFICATION 151821
PERSONNEL
CONTRACT NO. DATE____5-15-81
PROJECT TITLE__ Central Information & Referral
. . ] . Systems Developmenz
AGENCY Tri-County Community Council Administration
Service Category (if applicable)

FUNDING SOURCE__ 11I-B

(D) % of 1 (E) Number | (F) Cost
(Ax CxDxE)

>
(A) Number | (B) Position or Title | (C) Monthly
Salary Rate (Full-|time on of Months

of Persons .
time equivalent) |{Project on Project

Dept. Secretary $940 13 12

SUB-TOTAL, PERSONNEL

18.9* % FRINGE BENEFITS

TOTAL, PERSONNEL

* Indicates fringe benefits as a percent of 'Sub-total, Personnel’

e

e
S TE

B-8




CONTRACT BUDGET JUSTIFICATION

IRA004
PERSONNEL o
CONTRACT NO. _ . DATE 5-15-81
PROJECT TITLE Central Information & Referral
. Systems Development
AGENCY  Tri-County Community Council Services
Service Category (if applicable)
FUNDING SOURCE I11-8
,
(A) Number | {B) Position or Title [(C) Monthly (D) % of | (E) Number | (F) Cost
of Persons Saiary Rate (Full-|time on of Months | (A x C x D x E)
. time equivalent) |Project jon Project
1 1&R Manager 51,375 33-1/3% 12 £5.495
1 Resource Manager 1,375 33-1/3% 12 5.495
SUB-TOTAL, PERSONNEL $10,990
2.7 % 4 FRINGE BENEFITS 52,825
TOTAL, PERSONNEL $13,815
* Indicates fringe benefits as a percent of 'Sub-total, Personnel’
~EET ¢

B-gA—;'




CONTRACT BUDGET JUSTIFICATION

PERSONNEL
CONTRACT NO.

)

PROJECT TITLE Central Information & Referral

AGENCY  Tri-County Community Council I & R Services
Service Category (if applicable)

FUNDING SOURCE City-County General Fund

—

(A) Number | (B) Position or Title | (C) Monthly (D) % of | (E) Number {(F) Cost
of Persons Salary Rate (Full-|time on of Months |(A x C x D x E)
time equivalent) |Project on Project

I&R Specialist III §1,050 33-1/3% 12 $4,196

I&R Specialist II 975 33-1/3% 12 3,896

I&R Specialist 1I 933 33-1/3% 12 3,728

SUB-TOTAL, PERSONNEL $11,820

25.7 * % FRINGE BENEFITS $3,038

TOTAL, PERSONNEL 514,858
* Indicates fringe benefits as a percent of 'Sub-total, Personnel’

B-10" -




CONTRACT BUDGET JUSTIFICATION

PERSONNEL
CONTRACT NO.

EXHIBIT B

DATE___ 5-15-81

151821

) PROJECT TITLE Central Information & Referral

AGENCY Tri-County Community Council

Total City Support

Service Category (if applicable)
FUNDING SOURCE III-B and City/County General fund
~ |
(A) Number | (B) Position or Title | (C) Monthly (D) 2 6f | {E) Wumber | (F) Cost
of Persons Salary Rate (Full-|time on of Months | (A x C x Dx E)

time equivalent) |Project on Project

v >

Dept. Secretary $ 940 12

I&R Manager 1,375

33-1/3% 12

Resource Manager 1,375 33-1/3%

12

1&R Specijalist III 1,050

33-1/3% 12

I&R Specialist II 975 33-1/3% 12

4,196

3,896

I&R Specialist II 933 33-1/3% 12

3,728

SUB-TOTAL, PERSONNEL

$24,276

25.3% % FRINGE BENEFITS

6,139

TOTAL, PERSONNEL

$30,415

* Indicates fringe benefits as a percent of 'Sub-total, Personnel’

B-11" ey




EXHIBIT B
CONTRACT BUDGET JUSTIFICATION
~ 151821

PERSONNEL
CONTRACT NO.

DATE 5-15-81

PROJECT TITLE Central Information & Referral

systems Development

AGENCY Tri-County Community Council Administration

Service Category (1f apﬁﬁitabiéjiv“
FUNDING SOURCE Cash Match
(A) Number | (B) Position or Tit]ev}(t) Monthly (D) % of i (E) Number |(F) Cost
of Persons Salary Rate (Full-|time on of Months {(A x C x D x E)

time equivalent) |Project on Project

1 Dept. Secretary $940 12 12 $1,354

1 Bookkeeper $864 4 12 415

SUB-TOTAL, PERSONNEL  $1,769

10* % FRINGE BENEFITS $177

TOTAL, PERSONNEL $1,946
* Indicates fringe benefits as a percent of 'Sub-total, Personnel’




EXHIBIT B
CONTRACT BUDGET JUSTIFICATION 151821

PERSONNEL

CONTRACT NO. DATE

PROJECT TITLE Central Information & Referral

I&R Services
AGENCY Tri-County Community Council Administration

Service Category (if app11cab1é7
FUNDING SOURCE _ Cash Match. )

-

!

(A) Number | (B) Position or Title | (C) Monthly {D) % of E(E) Number | (F) Cost

of Persons Salary Rate (Full-| time on :of Months (A x Cx Dx El
time equivalent) |Project Eon Project

Bookkeeper - 5864 12

jj
]

SUB-TOTAL, PERSONNEL $415

25.7 * % FRINGE BENEFITS $107

TOTAL, PERSONNEL $522
* Indicates fringe benefits as a percent of 'Sub-total, Personnel’

-

B-13




JUSTIFICATION 154821

PERSONNEL
CONTRACT NO. DATE 5-15-81

) PROJECT TITLE Central Information & Referral

AGENCY  Tri-County Community Council

Service Category (if applicable)
FUNDING SOURCE Total Cash Match

(— -
(A) Number | (B) Position or Titie | (C) Monthly (D) % of (E) Number | {F) Cost o
of Persons Salary Rate (Full-|time on of Months | (Ax C x D x L)

time equivalent) |{Project on Project
1 Dept. Secretary $940 12 12 §1,354
1 Bookkeeper 864 8 12 830
SUB~TOTAL, PERSONNEL $2,184
13 * % FRINGE BENEFITS 284
TOTAL, PERSONNEL $2,468 ]
* Indicates fringe benefits as a percent of 'Sub-total, Personnel’
B-14 7"




EXHIBIT B
CONTRACT BUDGET JUSTIFICATION 151821

PERSONNEL
CONTRACT NO. DATE 5-15-81

. PROJECT TITLE_ Central Information & Referral

AGENCY  Tri-County Community Council Total City Contract
Service .Category (if applicable)

FUNDING SOURCE I1I-B, City/County General Fund,
Cash Match, Other Resources

’
(A) Number | (B) Position or Title | (C) Monthly {D) % of | (E) Number |(F) Cost
of Persons Salary Rate (Full-|time on of Months |[{A x £ x D x E)
time equivalent) |Project on Project
1 Dept. Secretary $ 940 25% 12 52,820
1 I&R Manager 1,375 33-1/3% 12 5,495
1 Resource Manager 1,375 33-1/3% 12 5,495
1 1&R Specialist III 1,050 33-1/3% 12 4,196
1 I&R Specialist I1I 975 33-1/3% 12 3,896
1 I1&R Specialist 11 833 33-1/3% 12 3,728
1 Bookkeeper 864 8% 12 830
Other Resources |(Personnel) $5,523
SUB~TOTAL, PERSONNEL $31,983
24 * % FRINGE BENEFITS 7,667
TOTAL, PERSONNEL $39,650 j
* Indicates fringe benefits as a percent of 'Sub-total, Personnel’
B-15 L
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EXHIBIT B

CONTRACT BUDGET JUSTIFICATION
MATERIALS AND SERVICES
CONTRACT NO. DATE 5-15-81

PROJECT TITLE__ Central Information & Referra]

AGENCY___Tri-County Community Council Systens Development Services
Service Category Eif applicable

FUNDING SOURCE I1I-B

DESCRIPTION OF ITEM AND BASIS FOR EVALUATION | ITEM TOTAL |CATEGORY TOTAL

Consultation/Training
48 hours @ $15.00

Postage

Data Processing




EXHIBIT B

CONTRACT BUDGET JUSTIFICATION 151821

MATERIALS AND SERVICES
CONTRACT NO. DATE 5-15-81

PROJECT TITLE_ Central Information & Referral

AGENCY  Tri-County Community Council I & R Services
Service Category (if applicable)

FUNDINE SOURCE City-County General Fund

CODE DESCRIPTION OF ITEM AND BASIS FOR EYALUATION ITEM TOTAL |CATEGORY TOTAL

,; 570 Telephone $305 $305




EXHIBIT B

o N o
CONTRACT BUBGET JUSTIFICATION 101821

MATERIALS AND SERVICES
CONTRACT NO. DATE 5-15-81

PROJECT TITLE Central Information & Referral

AGENCY Tri-County Community Council Total City Support
Service Category (if applicable)

FUNDING SQURCE III-B and City/County General Fund

|

CODE DESCRIPTION OF ITEM AND BASIS FOR EVALUATION ITEM TOTAL |CATEGORY TOTAL l

210 Professional Services $720 $ 720
530 Distribution Services 165 165
550 Data Processing 973 973
570 Telephone Services 305 305

TOTAL




EXHIBIT B

s K7 P
CONTRACT BUDGET JUSTIFICATION -KUJ“S,?]\ I
MATERIALS AND SERVICES
CONTRACT #0. DATE 5-15-81

PROJECT TITLE Central Information & Referral

AGENCY Tri-County Community Council I & R Services
‘ Service Category (if applicable)

FUNDING SOURCE___ Cash Match

! CODE DESCRIPTION OF ITEM AND BASIS FOR EVALUATIGN ITEM TOTAL |CATEGORY

550 Data Processing $612 $ 612

570 Telephone Services 540 540




CONTRACT NO.

CONTRACT BUDGET JUSTIFICATION

MATERIALS AND SERVICES

PROJECT TITLE_ Central Information & Referral

AGENCY _ Tri-County Community Council

DATE

5-15-81

FUNDINE SOURCE_ Total Cash Match

Service Category (if applicable)

CODE DESCRIPTION OF ITEM AND RASIS FOR EVALUATION ITEM TOTAL ICATEGORY TOTAL
550 Data Processing $612
570 Telephone Services 540




EXEIBIT B

- N 151821
N CONTRACT BUDGET JUSTIFICATION

MATERIALS AND SERVICES
CONTRACT NO. DATE 5-15-81

PROJECT TITLE Central Information & Referral

AGENCY Tri-County Community Council Total City Contract
Service Category (if @aplicable)

FUNDING SOURCE III-B, City/County General Fund,
Cash Match, Other Resources

-
CODE DESCRIPTION OF ITEM AND BASIS FOR EVALUATION ITEM TOTAL |CATEGORY TOTAL
210 Professional Services $ 720
530 Distribution Services 165
550 Data Processing 1,585.
570 Telephone Services 845

Other Resources 7,430

(Iﬁateria]s and

Services)




EXHIBIT B

151821

Assurance of Compliance with

"Nondiscrimination on Basis of Handicap"

Section 504 of the Rehabilitation Act of 1973

TRI-COUNTY COMMUNITY COUNCIL (hereinafter called the "Contractor"), HEREBY

AGREES THAT it will comply with "Nondiscrimination on Basis of Handicap"
Section 504, of the Rehabilitation Act of 1973, dated Juns 3, 1977, {here-
inafter referred to a&s Section 504) and procedures established by City of
Portland, Human Resources Bureau, Aging Services Division (hereinafter
referred to as the Area Agency on Aging - AAA). The reguiztion defines

and forbids acts of discrimination against qualified handicapped persons

in employment and in the operation of programs/activities receiving assisi-
ance from the Department of Health Educztion and Weifare. The Conziractor
hereby gives assurance that it will immadiately take measures necessary

to effectuate this agreement.

As an employer, the Contractor agrees to make reasonable accommodation to
the handicaps of applicants and employees unless the accommodation would
cause the employer undue hardship, as defined in Section 504. This extends
to all phases of empioyment including recruitment, selection and placement,
compensation, promotion and transfer, disciplinary measures, demotions,
layoffs and terminations, ftesting and training, daily working conditions.
awards and benefits, and all other terms and conditions of employment.

The Contractor shall submit to the AAA, for analysis and recommendations,
copies of their affirmative actien plan and personnel policies which in-
clude provisions that assure the following:

1. No qualified handicapped person shall, on the basis of
nandicap, be subjected to discrimination in employment
by tne Contractor.

2. The Contractor shall make all decisions concerning em-
ployment in a manner which ensures that discrimination
on the basis of handicap does not occur and may not
1imit, segregate, or classify applicants or employ=es
in any way that adversely effects their opportunities
or status because of handicap.

3. The Contractor shall not participate in a contractual
or other relationship that has the effect of subjecting

qualified handicapped applicants or employees to
discrimination,



The Contractor shall make reasonable accommodaticn to
the known physical or mental limitations of an otherwise
qualified handicapped applicant or employee.

5. The Contractor shall nct deny any employment osportunity
to a qualified handicapped employze or applicant if the
basis for the denial is the need to make reasonabie
accommodation.

As a provider of community services, the Contractor shall take appropriate
steps in accordance with the estabiished procedures, to assure that no
qualified handicappec person, tecause of the Contractor's facilities are
inaccessible to or unable by handicapped persons, be denied the benafits
of, be excluded from participation in, or otherwise be subjected to
discrimination under any programor activity. The Contractor's programs
and activities, when viewed in its entirety, will be readily accessible to
handicapped persons.

The Contractor hereby recognizes and agrees that an Assurance of Compliance
with Section 504 is given in consideration of and for tne purpose of obiaining
any and all AAA contracts or other Tinancial assistance extended after the
date hereof to the Contractor by the AAZ, including installment payments

after such date on account of applications for AAA finazncial assistance

which were approved before such date. The Contractor recognizes and agrees
that such AAA financial assistance will be extended in reliance on the
representations and agreements made in this Assurance, and that the AAA shall
have the right to seek judicial enforcement of this Assurance. This Assurance
is binding on the Contractor, its successors, transferees, and assignees,

and the person whose signature appears below is autherized to sign this
Assurance on behalf of the Contractor,

Dated this 13 day of Mav , 1981 .
B.Y ) /‘, wr‘, -"f"/ “[’};’.‘\' {/ 2

Title Executive Director

718 W. Burnside
Portland, Oregon 97209

Contractor's mailing address
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The "equal employment copportunity docirine” is more
discr m1n,toh/ practices; rather, it is a doctvine
ures to assure an equai cpportunity Tor meaningtui
who have been vic‘im: giscriminaticn. This docir

employment enc to tions with =mployees, inclu

and placement, Comi n, VYQWDt“OW and tran:rzr

motions, layoffs an inations,

tions, awards and b and >11 cther bem“s and concw 1ons
The Affirmetive Acti calls for:
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kn improverant of emp
women in &1l emplioyee

An improvemsznt of ¢ o unitie inority groups znd woman empioy-

ges.

An increasec awarensss ‘i tituticnal” bieses through ecucation and train-
ing to achieve its erdd1 tion.

An explanation tc minority group orcanizations of the Drogra:s empi
and training cooo“LJnﬁt es, and the qualifications reguirec Tor posi
the Contractor's corganization.

An active education program which will keep manzgement, suparvisor
ployees inferined of their social and civil rights and respconsibili

2

The Contractor here
i

her recognizes and agrees that an Assurance o7 Complizriz with
the City of Portianc's Affirmative Action Plan is given in concideraticn of and
for the purpose of btawr1na any and 211 City contracts or other Tinancizl assist-
ance extended after the date hereof to the Contractcr by the City, inciuding in-
stallment payments after such date on account of acplications for City financial
assistance which were approved before such date. The Contractcr recognizes and
agrees that such City financial assistance will be extended in reliance on the
representations and agreements made in this Assurance, and that the Cizy of Port-
land shall have the right to seek judicial enforcement of this Assurance. This
Assurance is binding on the Contractor, its successors, transfersss, anc assignee
and the person whose signature appears below is authorized to sign Lf 5 'ssurance
on behalf of the Contractor. o

by
ic!
C

) ,

Dated  May 13, 1981 By N (S S

~

718 W. Burnside Title Executive Director
{Contractor™s mailing oddress)

Portland, Oregon 97209




The Soard of Loirectors of Tri-County Communitv Coungil

Pertland/ultnoser County has reviewedl

the rroposzl Zor Central Information & Referral to be prcwvided
by_Tri-County Community Council Information & Refarrsl Services

through contrzct with the City of Pertiand, Human Resources
Burszu. Commsnts are attachea.
X The Eoaxrda of Dirsctors approves the provosal

The Board of Directors h

as reviewed the proposal,
but has taken no action a is i

Signature of Boar Date
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EXHIBIT

-
~-BiS¥Ri€7 ADVISORY COMMITIEE REVIEW 101821

The Bistrict Advisory Committee of th2 Information & 2eferral Servicesfcing.

Services-Bistrict in Portland/Multnomah County has rewviewed the proposat

for Bi#striet-Cemter Services to bs provided by Tri-Ccunty Community Council

tr -the Dis4rdiet through contract with the City

of Portland, Human Resources Bureau. Comments are zZzached.

! X The District Advisory Committee approves the proposal for
District Center Services.
The District Advisory Committee does nct approve of the
proposal for District Center Services Tcr reasons listed

below:

The District Advisory Committee has revizwed the proposal,

but hes taken no action at this time.

Signature of Chairperson
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CENTRAL INFORMATION & REFERRAL
FOR THE MONTH OF

I. Activities

Date Location Topic Audierce

II. Consultation/Technical assistanqe

] i
Date Topic Agency/individaual

% of participants |

1531821

Attendance

Method of Delivery

| This

III. Information Montr.

1. Nurber of simple inforration requests

2. Nuber of complex information requests
IV. Referral

1. Numnber of simple referrals made

2. Numper of complex referrzls made

V. Maintenance of Resource File

1. Number of rescurces zddec

2. Nurber of resources deleted

3. Number of resources updzted

4, Nurer of changes circulated this month

wn

Nuroer of resources in £ile

Completed by

T




INFORMATION AND REFERRAL SUMMARY

Agency

Month

Year

Form of Request
Telephone
Office Visit

TOTAL REQUESTS

Disposition
Information Only
Schedule Center Service
Referral/Follow-up

TOTAL REQUESIS

Type of Reguest
Housing
Social Contact
Information Service Utilization
Incame (Includes energy as=istance cai g
————————— Transportation

In-home 2Zssistance

Protective Legal
—————Nutrition
————Health

TOTAL REQUESTS

Agencies/Resources Referred =o (Open access only)

Contractors
GR MCAA Aging Services
NE Hollywood Senior Center 2! — Food Stamps
PT PACT S.E. Senior Service Center 22 - Public Guaraian
UL Urban League Senior Adult Service Center 23 - Consurer Protection (L “Zfice)
NO Peninsula Project ABLE 24 - Community Health Nursez
NW  Friendly House Senior Service Center 25 - Immnization/Screening ~liric
SW  Neighborhood House 2% - Health Access Clinics
DI  Northwest Pilot Project 27 - Project Neeay
FC Homemeker Service, MFS 2z - Project Health
PS Geriatric Protective Services, MFS 2% - Mental Health Division
86 Tri Met (Special Mobility Services; 20 - Multnomah County Progrars /other)
Other Agencies 31 -~ U.O. Hospital
11 — Pwblic Welfare _____3% - H.O. Outpatien:t Clinic (C2C)
12 - Veteran Affairs 32 - U.0. Dental School

X 34 - Kaiser
13 - Vocational Rehab. T35 _ Cascade
14 —- Alcohol Treatment/Training Ctr. —27 T e L
15 - Comission for the Blind 36 - Devers fye Clinic i

2 ) 37 - Providence Hospital Mental Health
16 - Employment Service ; — Clinic
i; : OMZESS:ZE gﬁ;ﬁii;ﬂ (State of OR) 38  Woodlawn Park - dental program

___ 3% - Health Care for the Elderly
30 - Institution total care (hospital,

20 - State of Oregon programs (other) nursing home)




42
43
44
45
46
47
48

49

40
51
52
53
54
55
56
57
58
59

v

61
62
63
64
65
66
67
68
69
60

Visiting Nurses Association
Easter Seal Society

Portland Center for Speech/Hearing
PCC dental program

Specific disease agency

Rlhina Acticon Center

Private home health/homemaker agency

Alcohol Counseling and Recovery Zrogran

(PMSC)
MCCAR
Outpatient Health Care (other)
Volunteers of America
Salvation Army
Jewish Family and Child Services
Catholic Charities
Catholic Family Assistance
Adventist Community Services
Urban Indian Program
Project STOP (Response Volunteers;
North Community Action Council
Voluntary social service agency (other)

FIsH

Surshine Division

SNCGW-CAP

St. Vincent ce Paul
Francis Canter

Burnside Prcjects

Matt Talbot Center
Blanchet House

Serve the People

Emergency assistance agency

71

72

73

74
75

76
77

78

79

70

81

82
83

~_ 84

85

~_ 86

87

~_ 88

89

~ 80

91

92
93

94

95

96

97

98
99

90

|

[

|

|

!

Transit Bank
ILIFE Center
Church
Red Cross
YWCE
Multnomah Courzy Library
Portland Parks Department
Service Club {=.g. Lions, Rotary,
Kiwanis, etc.) —
Youth Service Center
Volunteer/neighoor
Tri-County Comronity Council
Consurer Credi:t Counselinc
legal 2id
Police/sheriff department
Volunteers in Service Action (VISZ)
Tri Met
Metro Mobility
Private corperzzion/business
Private physician
Miscellaneous {(Zregon City
Senior Center)
Loaves anc Fisnes
RSVP/Foster Gra—dparent
Social Security Administraticrn
Older Workers Tr=aining and
Erployrent Procram (City of Portland)
Veterans administration
(HEP) Housing Zuthority of Portland
Portlané Develcorent Comission (PDC)
City of Portlarc

Federal agency ’‘other)

TOTEL REFERRALS



S Area Agency on Aging is
. Centract Agency Youth Service Centers 1821

Accounting Unit
Address, 522 S, W. Fifth Ave., 8th Fl.
Portland, OR. 9720%4
Phone: (AAA) 248-4752 (YSC) 248-4350

Contract f# Contract Period: TFroco To

City State

Funding Source Service Category_

Reimbursement Request for_

mont=o

CURRENT YEAR TO CURRENT
OBJECT TITLE PERIOD ! DATE BUDGET BALANCE
RECUEST : REQUEST

-Zime Empiovees
Employees

™

| Total Personnel Services

| Professional Services
Utilities
Equipment Rental
Repair and Maintenance

« Miscellaneous Services
Office Supplies

i Operating Supplies |

| Repair and Maint. Supplies

"Minor Eauipment and Tools

! Crothing and Uniforms

i Other Commodities-~External

! Fducation

i Local Travel

" Qut-o0i-Town Travel

i Space Rental

. ¥iscellaneous

' rinting Services

' Data Processing Services

, Insurance

‘ Telepnone Services

MONTH END.

SUBMUTTED T

TO BU

FOLLOWINC

DAY

(Attach adding machine tape to each

group of supportiung documents.)
RETMBURSEMENT REQUEST AND SUPPORTING DOCUMENTS ARE

all costs or expenditures grouped by

NTH WORKING

THE CITY NO LATER THAN THE FIFTEE

Supporting documentation for

. Total Materilals & Services

Buildings
Improvements
Furniture & Ecuipment

!
i
%
i
1
|
|
t
|
L

expenditure code number.

! Total Capital Outlay

N TO THIS REIMBURSFMENT REQUEST:

'
v

1.

t TOTAL

AT

I certify that the information pertaining to this request is true and complete to
the best of my knowledge.

Signed Date Signed

Title Phore

Revised 4/3/81




| I T I

CONTRACTOR RECORD OF NON-CONSUMABLE SUPPLIES PURCHASED
(Items with a minimum value of $25.00 per item and a maximum value of $200.00 per item)

TOTAL COST

-THE CIT X OF | pATE OF NUMBER DESCRIPTION VENDOR AND UNIT COST

PURCHASE OF ITEMS INVOICE NUMBER

e ———

, Authorized Signature _ Date Signed

Title Phone Number

SSIST

Revised M¥2/81




CONTRACTOR RECORD OF NON-CONSUMABLE SUPPLIES PURCHASED
(Ttems with a minimum value of $25.00 per item and a maximum value of $200.00 per item)

- I =,

’

 IHE CITY OF  [Toare o NUMBER DESCRIPTION VENDOR AND UNIT COST TOTAL CO5T
PURCHASE OF ITEMS INVOICE NUMBER :
Authorized Signature Date Signed
[y
Title I Phone Number 1
Y
@
"

Revised 6”/81




CITY OF PORTLAND/HUMAN RESOURCES BUREAL
"SOCIAL SERVICES DIVISION
CONTRACT RETMBURSEMENT PROCEDURES

Reports are due monthly on the fifteenth (15th) working dzv following the end
of the month. Reimbursement request shall be mailed directiy to the Accounting
Unit:

Human Resources Bureau

Social Seryices DIvision

Accounting Unit

522 S.W. Fifth Ave., 8th Fioor

Yeon Building

Portland, Oregon 37204

Reports not received by the deidline shall not be processed until the next
month, This will result in adelay in payment.

City forms must be used. If additional forms are needed, please contact the
Accounting Unit (248-4752).

Materials to be submitted eachmonth are as follows:

a) A separate Reimbursement Request Form for each funding source and each
service category requiring City reimbursement as included in the approved
contract budget, e.g. -- I & R -- III-B

Admin. -- OPI

Admin. -- General Fund
Meals -- III-C-1
General Fund

Other ’

A Reimbursement Request Form for Required Match, as included in the
approved budget.

A Reimbursement Form showing Project Income/Contribuzions collected.

A Reimbursement Form showing total City reimbursement.

Supporting documentation showing proo4 of payment (attached to respective
Reimbursement Request Forms). This may inciude:

copies of checks
copies of bills
payroll register
etc.

Supporting documentation is to be attached to 2ach request form, including the
Required Match (copies of dowmentation are not necessary for the Total
City Reimbursement).

For each request form, documentation is to be grouped by line item. (Attach
adding machine tape to each group of supporting documents.)

Revised 6/16/80




Please Note: For purposes of fiscal reporting, Match included in the 151&
contract requires the same documentation as City Support requested. < 211_

If a piece of documentation is applicable to more than one funding
source (or match), write on the supporting documentation how much is
to be applied to each funding source/service category.

The "indirect cost" line item may be used to cover any costs incurred in
support of the services included in the contract. Documentation/proof
of payment must be submitted for each reimbursement requested.

Grant or Agency policy requires that expenditures be reported in dollars
and cents. D0 NOT ROUND TO THE NEAREST POLLAR!

Reimbursement requests must be typed or written in ink.

Reimbursement Request Forms must be sigzned in ink by an authorized person
designated by the Agency. EFach agency must submit to the City the names

of all persons authorized to sign these reports. The Agency is responsible
for notifying the City in writing of any changes in authorized signatures.

The reimbursement request must be made against the current authorized
contract, Each agency is responsible for notifying appropriate personnel
of budget changes.

Incomplete or incorrect Reimbursement Request Forms will be returned to
the Contractor for complietion or correction.

Match expenditures will be analyzed quarterly as part of the monitoring
procedures. Corrective action plans will be deveicped if necessary to
assure contract compliance.

Corrective action may include: withhoiding of funds, suspension, or
termination of the contract.

If match is not produced in accordance with the approved contract by the
third (3rd) quarter of the budget year, the City will reduce its contribution
to maintain the established ratio of shared costs. (For .AAA District
Centers, this ratio is a minimum of 90/1C City/Agency share for Discretionary
Services. For other contracts, the level of required match has been
negotiated.)

Upon receipt of completed reimbursement forms, the Accounting Unit staff
reviews the request for accuracy and compliance with the approved budget,

prepares payment authorization, and submits the reimbursement package to
the Program staff.

Program Staff reviews the package and signs off, if request complies with
regard to appropriate service delivery.Reimbursement request will be held
until Program reports are received.

Principal Accountant reviews the package, approves payment, and forwards
the package to Accounts Payable at City Hall.




3 o
. 17. Accounts Payable reviews the package, approves payment, and processes 101821
the package for the computer to fill out the warrant (check). Computer
runs are made every Tuesday and Thursday evenings.

18. Checks are returned to Accounts Payable for verification of computer run.

19. The computer run is forwarded to the Auditor's Office for auditing and
release (mailing) of the warrant.

20. Total estimated turnaround time is two weeks from the time a completed
package leaves the Human Reources Bureau. HRB staff can usually complete
1ts work within two days, if the requests are complete and correct, and
program reports have been received.

21. In the event of an emergency or other unusual circumstances, as approved
by the Frincipa)l Accountant, a manual werrant may be issued within 72
hours, A manual warrant process will not be utilized on a regular basis.

We hope that these procedures will clarify what is expected of Agency staff in
the filling out and processing of these documents. If you have any questions
or need further information, please feel free to call the Accounting Unit or
Social Services Contract Management staff at 248-4752.

opow




SOCIAL SERVICES DIVISION

PROCEDURES FOR _CONTRACT MODIFICIATIONS

[RXY]

WHY?

-changes in staff salaries

-changes in Tine item bud-

o L S

-other substantial changes

HOW? -

—

lontracts may be modified in 3 ways:

-ordinance-authorized by City Council
-contract change order-approval by Social S
Resources Bureau Executive Director, and C
-initial-by both parties

Type of Change

PORTLAND # UMAN RESQURCES BUREAU

Contract modifications are reguired in the following situations:
-change in total contract amount (increase or decrease)

-changes in staff positions to be supported through the contract

-changes in number or typé of services to be provided

ervices Manager , Human
ommissioner-in-Charge

Modification Procedure

Total funds increase/decrease
Total same line item Changes
Staff salary

Staff position

Service Objectives

General /special conditions -
Other substantial changes
Clerical errors

PROCEDWRE:

A. Initiated by City:

1. The City shall inform the Contractor in
required, what information (if any) is n

utilized.

Ordinance

Change Order

Change Order

Change Crder

Change Order
Ordinance/change order
Ordinance/change order
Initial by both parties

writing what and why changes are

eeded from the Contractor
to make such changes and what modification procedures will be




151821

City staff shall be responsible for obtaining necessary materials
from the Contractor or shall prepare revised materials {to include
revised contract or project apphcatwns pages) and amendment form,
as necessary.

Contractor shall review material and indicate approval formally or
informally.

1f an Ordinance is required:

~City staff shall prepare and file Ordinance

-City shall notify Contractor of action on Ordinance
-If authorized by City Council, Contractor shall sign
three (3) copies of amendment (if not already signea)
and return to designated City office

-City staff shail obtain necessary City signatures
-Amendment goes into effect when both parties have
signed and the changes are documented in the City
Auditor's Office

-Fully signed copy shall be returned to the Contractor

5. If change order procedure is utilized:

-City staff shall prepare change order

-Program Staff, Accountant, Division Marager , HRB Executive
Director, and Commissioner-in-Charge shall review and indicate
approval

-Contractor shall sign Amendment and return to City

-Amendment goes into effect when City and Contractor signatures
are obtained

B. Initiated by Contractor:

1. Contractor shall submit a letter to the Unit Director requesting
modification. This letter snould contain the following information:

a. Specific changes desired (e.g. increase printing by $500,
decrease local travel by 3200 and decrease office supplies
by $300).

Reason or need for changes {e.g. the newsletter mailing
list has doubled so more copies are printed; counselors
are carpooling in an effort to save gasoline).

Statement regarding how these changes will affect the
provision of services (e.g. 1ine item changes are more
consistent with actual spending patterns and services
will continue to be delivered as specified in the contract).




The Contractor shall prepare revised project application pages as 151821
follows:

a. BUDGET CHANGES
(1) Budget Worksheet

The budget worksheet must include the following
columns for each funding source to be modified:

current
+ or -
revised

If the contract includes a funding source which
{s not to be modified, a column must be included
for this current breakdown.

I1f the contract includes more thanone funding
source, the budget worksheet must also inciude co-
lumns  for the following:

current total
total + or - (omit if only 1 funding
revised total source changes)

The budget worksheet must include the name of the
contract agency and the contract number in the
upper left hand corner.

The budget vorksheet must include the date of the
revision in the lower right hand corner (this date
should correspond with the date of the letter re-
questing the modification).

(SEE SAMPLE)

Budget Justifipation Sheets

A full set of original budget justification sheets
must be submitted, showing the total justification
as revised. It is not necessary to show + or - on
the justification sheets.

The budget justification forms should be consistent
with the budget worksheet columns for the revised
funding for each source and for the revised total.

Even if a budget justification sheet does not change,

2 new original must be prepared (e.g. pink sheet, typed
original) to meet the contract requirements of the

City Auditor's office. :




151821

Each budget justification sheet must be completed in full:

DATE - date of revision request (put this new
date even if no changes were made on a particular
page. :

PROJZCT NUMBER - contract number assigned by the
City.

PROJECT TITLE - name of agency and service (if there
are multiple contracts with the Human Resources
Bureau e.g. PACT Senior Service Center).

Miscellaneous Comments on Budget Changes

Al1 cheanges shown on the budget worksheet or the budget
justification pages should be addressed in the letter
requesting the modification. o

A modification is not required for any line item changes in materials
and services in which that line will not be over-expended by 5% of the line
item or- $1,000, whichever is less. Formal modification is not required for
lines which will be underexpended.
e.g., if line 420 in the contract is $1,000 and if there is an
expected overspending of $48, a contract modification is not
required because $48 is less than 5% of $1,000.

If this $48 will come from 1ine 310 office suppiies, no change
is required because you will simply underspend 1ine 310 by $48.

Any changes in staff positions (increase in salary, change in % of time
or number of months on project) requires a modification. A modification
is not necessary if an individual is being paid at a lower rate of pay
for a given position.

If an authorized position is to be filled by a different person, please

notify the City accountant to assist in speedy processing of your invoices.
A contract modification is not required.

b. SERVICE CHANGES

(1) OBJECTIVES - (Project Narratives, Section 3)
A revised objective section should be submitted
showing the revised number or type of services
to be provided or the revised period in which
services will be provided.

(The need for these changes and the impact shqu]d
be discussed in the letter requesting the modification).

(2) ACTIVITIES - (Project Narrative, Section 4)




151829

Revised activities pages must be submitted oniy
1f changes are made. These activity pges will
be used as a basis for monitoring the provision
of services, so they should reflect current prac-
tices and procedures.

c. OTHER PROGRAM OR MANAGEMENT CHANGES

Other program or management changes will be handled
on a case by case basis. Consult the City Staff re-
sponsible for contract development for specific re-
quirements.

3. Contractor shall submit letter and revised pages as described above to
Human Resources Bureau Unit Director.

4. Social Service Unit staff shall review the request for completeness and
impact and shall make a determmination about which modification procedure
shall be utilized. '

a. If Unit Staff supports the requested change and if an Ordinance
is required, City Staff shall prepare the contract amendment
prepare the ordinance and complete the regular Human Resources
Bureau ordinance review process. If authorized by City Council,
the Contractor shall sign 3 official copies and returnto the
City for City signatures and processing. Asigned copywiil be
returned to the Contractor.

b. If unit staff supports the request and if a change order is to
be used, City staff shall prepare the change order.

The contract change order along with the 1etter of request and
modified pages shall be subtmitted for reviewand approval to
our Accountant, Manager of Social Services, Human Resources
Bureau Executive Director and the Commissioner-in-Charge,

1f approved, the original change order shall be filed in the
City Auditor's Office. Copies shall be provided to the (on-
tractor, the Fiscal Unit and the responsibie Program Unit.

The Contract change order becomes effective when all City
signatures have been obtained.

c. If Unit Staff does not support the request, the Contractor shall

be notified. The request may be denied or additional inrformation
or documentation may be requested.

SCHEDULE OF MODIFICATIONS

Contract modifications will be accepted within 30 days of receipt of compieted
- quarterly progress reports or at other times as directed or approved by the
responsible Program Unit.




ORDINANCE No.

An Ordinance authorizing an agreement with Tri-County

Community Council to provide central information

and referral services to the elderly of Portland/Mult-
nomah County for the period July 1, 1981, through
June 30, 1982, at a cost not to exceed $32,578,

under the Human Resources Bureau, AU 380, Area

Agency on Aging, and declaring an emergency.

The City of Portland ordains:

Section 1. The Council finds:

1. Pursuant to Ordinance No. 151654 the City approved
the Fiscal Year 1981-82 Annual Plan of Action which
includes the provisions of central information
and referral services to the elderly in Portland/
Multnomah County.

2. Funds have been budgetecd and are available in
the Fiscal Year 1981-82 City budget to provide
these services for the period July 1, 1981
through June 30, 1982.

3. Tri-County Community Council has demonstrated
in the past that they are capable of delivering
such services.

4. Tri-County Community Council is a duly consti-
tuted and legal non-profit corporation and is
certified by the Bureau of Financial Zffairs
Contract Compliance Division as an EEO Affirma-
tive Action Employer.

5. It is therefore appropriate that the Commissicner
of Public Utilities and the Zuditor execute, on
behalf of the City an agreement with Tri-County
Community Council to provide central information
and referral services to the elderly in Portland/
Multnomah County for the period July 1, 1981 through
June 30, 1982, at a cost not to exceed $32,578 under
the Human Resources Bureau, 22U 380, Area Agency on
Aging, similar in form to Exhibit "A."

Page No. 1 of 2




ORDINANCE No.

NOW, THEREFORE, the Council directs:

a. The Commissioner of Public Utilities and the
Auditor are hereby authorized to execute on
behalf of the City, an agreement with Tri-County
Community Council tco provide central information
and referral services to the elderly in Portland/
Multnomah County for the period July 1, 1981
through June 30, 1982, under the Human Resourccs
Bureau, AU 380, Aresa Agency on Aging, at a cost
not to exceed $32,578 similar in form to Exhibit "A."

b. The Mayor and the Auditor are hereby authorized
to draw and deliver warrants chargeable to the
FY-81/82 City Budget, Human Resources Bureau, AU 380,

Area Agency on Aging when demand is presented and
approved by the proper authorities.

Section 2. The Council declares that an emergency exists
because delay in the enactment of this Ordinance will
result in disruption of services to the elderly; there-

fore this Ordinance shall be in force and effect from

and after its passage by the Council.

Passed by the Council,
Commissioner Margaret Strachan
BP:ahj

6/17/81

Attest:

Auditor of the City of Portland

2 of 2
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INTRODUCED BY

e
Calendar No.<(.¢0) COMMISSIONER STRACHAN

NOTED BY THE COMMISSIONER

ORDINANCE NoiSitRi

THI, COMMISSIONERS VOTED . Atfairs
AS FOLLOWS: Title

Finimer and
Administration

Yeas Nays
Satety

JORDAN 1 An Ordinance authorizing an agree-
{ ment with Tri-County Community lnmu:;%; ¢&97:;f7 ‘ ’ .
Council to provide central infor- B .
./ -

LINDBERG / mation and referral services to
the elderly of Portland/Multnomah
County for the period July 1, 1981,
. through June 30, 1982, at a cost
STRACHIAN not to exceed $32,578, under the
Human Resources Bureau, AU 380,
Area Agency on Aging, and declar-
ing an emergency. Prepured By: @/Du(c:

Barbara Patrick 6/17/81

Works

SCIIWAB

BUREAU APPROVAL

Burcau:

u
IVANCIE Human Resources

Budget Impact Review:
X Completed 1 Not required
- 4

Burcau llc;l(l:&mqg. @M_‘

Erma E. Hepburn

FOUR-FIFTHS CALENDAR

JORDAN CALENDAR

LINDBLERG Consent Regular X

SCHWAB

STRACHAN

IVANCIE

JUN 19 1981

Filed

GEORGE YERKOVICH
j { the CITY OF PORTLA

T

Deputy

NOTLD BY

City Attorney

City Auditor

City Engincer




