
EXHIBIT "A" 

CONTRACT 
DATE J\me 17, 198.cL. 

T 11 i s C o n t r a c t i s b e t\aJ e e n t h e S t a t e o f O r e g o n , D e p a r t m e n t o f H u m a n 

Resources, Office of Elderly .l\f.fairs, hereinafter referred to as "OEA" 

and hereinafter referred 

to a s th e II A UT H O R I ZED AGE N C Y o r CONTRA CT OR " ; beg i, n s __ J.u.l.Y._J.__, 1 9 a.o_, 

a n d e n d s ___ @n.e 30 , 1 9 ...8.L, and co n s i s ts o f the f o 1 l o \'Ii n g do c um e n t s , 

exhibits, and attachments which become an integral part of the contrac
tuai document: 

DOCUMENTS 
General Provisions 
Approved Proposal 
Administrative Rules 

PAGES 

2 - 5 

6 - 8 

9 - 27 

This Contract, ·in the amount of$ _510_,8_98.00 , shall not become 

effective until approved by the Executive Department, State of Oregon. 

AG REED: 
AUTHORIZED AGENCY'S/CONTRACTOR'S 
NAME AND ADDRESS 

_City of Poit:land 

1220 s.w. 5th Avenue 

_J:ru:..tland, Oregon 97203 

BY: --------------
TITLE: ------------
DATE: -------------

Page 76 , Line _22 of 1979-81 
Legisl'atively Approved.Budget. 

OLA.. Intc:~~nfr ~~view: 

D ·1 I c: ., . . i ~ A)r 
ate / ·,(t.- , Initia s_~, l"') 

Date 7/,:,/(p , Initials 1 .. 
I I 

Date ______ , Initi.11s ___ _ 

A G REED~ 
OFFICE OF ELDERLY AFFAIRS (OEA) 
DEPARTMENT O r illl MM~ RES U IJ K C ES 
STATE OF OR,~JON _ j , 
BY : :'t/;/e--1,f .·11...~/.: 1,,.,__✓,c!~/1 '. ~~/~~-,, / j 

Tl TLE: Administrator 1. 

(l ·" 
DATE": ,l,_J{-J 2,. /1:J,f7 C 

{.,,._~ II ✓; • , v 

DEPARTMENT.OF HUMAN RESOURCES 
BY: ---------------
T li LE : __ D_ep._u_t ..... y_D_i_r_ec_t_o_r _____ _ 

DATE: -----------------

A P P R O V E D: 
EXECUTIVE DEPARTMENT 
BY: ---------------
TITLE: -------------
DATE: --------------



GENERAL PROVISIONS 

l. Extent of Agreement 

This contract contains all the terms and cohaitions agreed upon by the parties. 
No other understandings, oral or otherwise, regarding the subject matter of 
this contracts shall be deemed to exist or to bind any of the parties hereto. 

2. Approval by Executive Department 

Executive Department approval of this contract, and any amendments to this 
contract, is required in accordance with OAR 14-035-01 before any work ~ay 
begin under the contract or amendment. 

3. Payment as Sole Monetary Obligation of the Office of Elderly Affairs 

Payment as provided herein shall be the sole monetary obligation of the Office 
of Elderly Affairs (OEA). Unless otherwise specified, the responsibility for 
payment of all operating costs, federal, state, county or city taxes/assessments 
and any other charges imposed by 1 a\•/ upon empl ayers sha 11 · be the so 1 e res pons i
bi l i ty of the Authorized Agency. 

4. Licensing and Program Standards 

The Authoriz·ed Agency agrees to comply with all appliGable state, county, or 
municipal standards for licensing, certification, and operation of required 
facilities and any other standards of criteria described in this contract and 
its attachments .. 

5. Civil Rights Act cif 1964 and Rehabilitation Act of 1973 

The Authorized Agency agrees to comply ,~ith the requirements of the Civii Rights 
Act of 1964, and Rehabilitation Act of 1973. 

6. Bonding 

The Authorized 'Agency will obtain and maintain at all times during the term of 
this contract a fidelity bond covering the activities of all persons having . 
custody of funds. The bond amount will be not less than the total of all paf
ments per month to the Authorized Agency. Written verification from the insurer 
that the bond exists, will be furnished to OEA immediately upon execution of 
this contract. 

7. Indemnification 

The Authorized Agency agrees that it will, at all times during the term of this 
contract, indemnify and hold hannless DEA against any and all legal liability, 
loss, damages, costs and expenses which the OEA may sustain, incur, or be re
quired to pay (1) by reason of any person 1 s suffering bodily injury, death, or 
property loss or damage either while participating in or receiving from the 
Authorized Agency the services to be furnished by the Authorized Agency· 
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or Service Provider under this contract or while on premises O\iJned, leased, or 
operated by t~~ Authorized Agency or Service Provider; or while being transported 
to or from said premises in any vehicle owned, operated, leased, chartered or 
otherwise contracted for by the Authorized Agency or any officer, agent, or 
employe thereof, or (2) by reason of any person causing injury to or damage to 
the property of another person during any time when the Authorized Agency, Service 
Provider, or any officer, agent or employe thereof has undertaken or is furnishing 
the services cal 1 ed for under this contract provided, however, the pro-
visions of this paragraph shall not apply to liabilities, losses, charges, costs· 
or expenses caused by or resulting from the acts or omissions of the GEA or any 
of it$ officers, agents, employes, or representatives. 

8. Insura nee 

The Authorized Agency agrees that it will, at all times during the term of this 
contract, have and keep in force a legal liability insurance policy (policies) 
issued by a company authorized to transact business in the State of Oregon, vJi ~h, 
limits of liability provided therein of at least $50,000 for property damage 
sustained by any person, $100,000 for injury and/or damages to any one person, 
and $300,000 for total injuries and/or damages arising from any one occurrence 
or an equivalent self-insurance program. The Authorized Agency shall furnish 
the OEA with written verification of the existence of such liability insurance 
policy ( po 1 i ci es) · o,r' se1 f-i nsurance program immediately upon execution of this 
contract. Such insurance policy (policies) ~hall not be cancelled or restricted 
by the Authorized Agency without 60 days prior notice to the om.. . In the event 
of any unilateral canc·ellation or restriction by the insurance company of any 
insurance policy (policies) referred to in this paragraph., tht: Authorized Agency 
will, as soon as practicable, notify the OEA verbally and in v,riting as to the 
company's action. In the event of any action, suit or proceeding brought against 
the DEA upon any matter herein indemnified against, the OEA shall as soon as 
practicable cause notice in writing thereof to be given to the Authorized Agency 
by certified mail addressed to its post office address. 

9. Subcontracting 

Contracts between the Authorized Agency and.Service Providers will include the 
terms and provisions of this contract. The Authorized Agency 1t"Jil1 be responsible · 
for the performance of the Service Provider. These contracts and amendments will 
be submitted to the OEA upon request. 

10. Benegotiation or Modification 

Any alterations, Variations, modifications, or waivers of provisions of this 
contract shall on·ly be valid when they have been reduct?d to writing, duly signed, 
approved as required by the Authorized Agency and the @IA, and attached to the 
original of this contract. 

11 . Remedies 

If the Authorized Agency fa i 1 s .to pro vi de the S€rvices in accordance with the' 
contract, the O~A, after giving written not.ice of .such failure, may with,hold.part 
or all of the payment for the services until such failure is ~orr~cted. If the · 
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Authorized Agency,does not correct such fa~lure within a reasonable time allowed 
by the OEA, the OEA may terminate the contract in accordance with the provision 
titled "Termination". However, this provision, and any actions taken or not 
taken under this provision, shall not affect the OEA's rights under the "Termi~ 
nation 11 prov'ision. 

12a Termination 

a. This contract may be terminated by mutual consent of both .parties; or by 
either party at any time, upon 30 days notice in \•.Jriti ng and delivered by 
certified mail or in person. The OEA may also terminate this contract effec·•· 
tive upon delivery of written notice to the AlJthorized Agency!) or at such 
later date as may be established by the OEA, under any of the following con
ditions: 
(1) lf funds, specifically authorized by legislative •acts, do not become 

available in amounts sufficient to allow for purchase of the stated 
quantity of services. When poss·i bl e, and when agreed upon, the contract 
may be modified to accomodate a reduction in funds. 

(2) If federal or state laws, regulations or guidelines are modified, changed 
or interpreted in such a way that the services are no longer allowable or 
appropriate for purchase• under this contract or are no longer eligible 
for the funding proposed for payments authorized by this contract. 

(3). If any 1 icense or c:ertificate required by law or regu1 ation to be held by 
the Authorized Agency or Service Provider to provide the services re
quired by this contract is for any reason denied, revoked, or changed in 
such a way that the Authorized Agency or Service Provider no longer meets 
requirements to provide the services; or is not renewed. 

Such termination shall be without prejudice to any obligations or liabilities 
of either party already a~crued prior to such terminations. 

b. The DEA by \•Jritten notice of default (including breach of contract) to the 
Authorized Agency may terminate the whole or any part of this contract: 

(1) If the Authorized Agency fails to provide services called for by this 
contract within the time specified herein or any extension thereof; 01· 

(2) If the Authorized Agency fails to perform any of the other provisions of · 
this contract, or so fails to prosecute the work as to endanger perfor
mance of this contract in accordance 0ith its terms, and after receipt 
of written notice from the OEA specifying such failure, fails to correct 
such failure within 10 days or such longer period as the OEA may authorize. 

c. If the contract is so terminated, the OEA's ob1igations shall be limited to 
payment for services provided in accordance with the contract less any damages 
which the OEA may suffer. The rights and remedies of the OEA provided in the 
above clause related to defaults (including breach of contract) by the Author
ized Agency shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this contract. 

13. Waiver of Default 

Waiver of any default shall not be deemed to be a waiver of any subs·equentdefault. 
Waiver of breach of any provision of the contract sha 11 not be deemed to be a 
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waiver of any other or sub~equent breach and shall not be construed to be a 
modification of the terms of the contract unless stated to be such in writing, 
signed b.Y an autho,rized representative of the OEA, and attached to the origina·1 
contract. · 

14. Assignment of Contract 

The Authorized Agency shall not assign this contract \-Jithout prior \•1ritten 
approval of the OEA (which shall be attached to the original contract) and sub
ject tci such conditions and provisions as the DEA may deem necessary. No such 
approval by the OEA of' any assignment shall be deemed in any event or in any 
manner to provide for the incurrence of any obligation of the OEA in addition 
to the total contract price. 

15. Funds Authorized and Available 

OEA certifies at the time of signing ~ufficient funds are authorized and avail-. 
able or are anticipated to be available for expenditure to finance costs of 
this contract within the OEA 1 s current appropriation or limitation as shown on 
the Signature Page. 

16" Recovery of Overpayments 

If bil 1 ings under this contract, or any other contract betvJeen .,the Authorized 
Agency and the OEA, result in payments to the Authorized Agency for which the 
Authorized Agency is not entitled under the terms of such co1itract, the OEA, 
after written notification to the Authorized Agency, may withhold from payments 
due to the Authorized Agency such amounts, over such periods of time, as are 
nec-essary to recover the amount of overpayment. 

17. Administrative Rules 

The Authorized Agency and Service Provider agrees to abide by the applicable 
requirements of OAR 410-24-000 to 410-24-050, 410-40~000 to 410-40-050, and 
333-27-005 to 333-27-105 and other rules adopted by the Department of Human 
Resources for the administration of Oregon Project Independence. 

18. Consideration 

As consideration for the delivery of the services included in the attached DEA 
approved proposal, OEA agrees to provide funds in the amount of the contract. 
On approval of this contract or amendments, procedures will be initiated to 
disburse 16% of the face amount of the contract or amendments. Additional 
disbursements will be made on a monthly basis in a manner and on forms provided 
by OEA. Any funds not obligated as of the last day of the contract and not 
expended 60 days thereafter, shall be returned to the OEA within 90 days after 
the ending date. 
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.. .. ···-•---·· '.SUf·1MI\RYl£STlNG · • . - - . Page. 24 of 53' 

,__

1 _·_·--------------~---------~--~1~f~,o~.-~~t~'?~s~·-
Objective #.l~: Oregon Project Independence/AAA Administrati_on 

Three-Vear Objective: To ensure the effective and efficient administration of the Area 
Agency on Aging by maintaining appropriate staff to provide 

sound fi seal management; on..:.goi ng monitoring of the ·oregon, Project Independ(rnce Projects; 
system assessment and evaluation to refine/redefine objectives; and to develop a com
prehensive plan to ensure a coordinated service system for the elderly of the City of · 
Portland/Multnomah County by June 30, 1983. 

One ... vear Objective: To maintain the fiscal and program accountability for the· period 
from July 1, 1980 through June 30, 1981 for the Oregon Project 

Independence Projects by the accomplishment of the following activities: 
1. Preparation and submission of four fiscal/program reports; 
2. Preparation and submission of four administrative cost reports; 
3. Conduction of four on~site monitoring visits per appropriate contractor; 
4. Conduction of desk audits as required; 
5. Completion of monitoring/assessment reports as required; 
6. Preparation of the annual .plan section funded by Oregon Project Indepe·ndence; 
7. Preparation and submission of Oregon Project Independence reports. 

, ~ ,' , r 

• , •• '., .• -- ' .• ' • • ~ ... c. ... ~...... '. _ .... --~ • • . • • 
,. .• . . ........ :,· ... · .. · 

' : .. 
' .. 
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Planning and Serv ce Area · .· ... :; ·. ·. ·, . , .:,,: · ':. ,:pa · 5, ''o.t>'.s3r. 
, ,··' SUMMARY LISTING OF THREE-YEAR AND ON - EAR AREA PLAN OBJECTIVE,S J 't',O~t,S 

~ .. 
pbjecti ve #20: In-Home Scrvices/Counselinq (Case Management II} 

, Three ... Year Objective: To maintain dignified and independent l1iving among frail eld~rly 
by providing counseling services/Case Management II for 1,692 

individuals by June 30, 1983. 

One-Year Objective: To maintain dignified and independent living among frail elderly 
by providing counseling services/Case Management -II for 564 

individuals during the period from July 1. 1980· through June 30, 1981. 
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.',JJ I •, 

61 

... •,· : .. · 
. •··· .. '-·.,1, .. , .. 

.. • .. . . . ..... 
'•. 

. ' 
• t · •• ,•··:·•· 

:, . . \ . 
• ,• I,' ;, . ., • • 

.. ·· .. ··-··· 

. .. .. , :•• .. 
.• ·: ' 

. ' . . ~ ' .. , ' .. , ' 

,,, .. . -·1::· . 
• ·•.•• ''•, 1,• r ·• ,Iii• 

'· 
•·' 

.. 
'-','•r .... ·, 

,, .. , .... 
,•, l .. , .... , .. ;,,· . 

' .. . . _, .. 

........ 
'• 

'~ ' .. • .. ' 

. ,, '· .. 



, 8.lanntng 1and 'Servtcd1

• Area· · . · ·, · ., .. · . , , ,, . , :,, " ·, Page· 26 of 53 · 
. SUMMARY LISTING OF THREE~ VEAR AND. ONE-YEAR AREA PLAN OBJECTIVES 

Objective H21: In-Home Services/Counseling (C~se Management III/Protective Services). 

Three-Year Objective: To maintain dignified and independent living among frail elderly 
by providing 13,379 hours of counseling {Case Management III) by 
June 30. 1983. 

One-Year Objective: To maintain dignified and independent living ,among frail elderly 
· by providing 4,493 hours Of couns~ling (Case Management III) 

for 108 individuals during the period from July 1, 1980 through June 30, 1981. 



' _SUMMARY•. LI s TI IIG OF. THREE Ly EA~ At1H. Ot1? YEA'h "'KRl!A '~LAN')0fi5!2ttvir1•:·;:i;
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1.501','15 .'..\/, ,' r-·r-.--------------------
' Objective i' 22: In-Home Services/Homemaker 

Three-Year Objective: To maintain dignified and independent living among frail elderly 
by providing 66,804 hours of homemaker services by June 30, 1983. 

One-Year Ob.'ective: To maintain dignified and independent living among frail elderly 
by providing 22,268 hours of .. homemaker services dur.ing the 

peri ad from July 1, 1980 through June 30, l 981. · - ·-· · · 

.' . 
. . ~: . . . .. ; . ' 
.......... -...i' ·~, • ·,. , . ' . . ••• •' 



I ~bjec:P. II 23: · In-Home Services/Housekeeper 

Three-Yean -Objective: To maintain dignified and independent liVfng amongrail elderly 
by'providing 40,983 hours of housekeeper services by June 30, 
1983. , 

One-Year Objective: To maintain independent and dignified living among frail elderly 
by providing 22,268 hours of housekeeper services for 180 

individuals during the period from July 1, 1980 thro~gh June 30, 1981~, 

·. ·-... -· 
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OREGON PROJECT INDEl'E~lDENCE .t t,01.75 

410-24-000 DEFINITlONS 

Fo~ purposes of these rules: 

(1) "Adult and Family Services Di.vision" rne.ans the Adult and Family Services Division 

of the. Department of Human Resources. 

(2) "Advisory Council" means an advisory c~uncil of the authorized agencies. 

(3) "Authorized Agency" means atty organization designated by the Office of Elderly 

.. Affairs a.s an Area Agency on Aging. 

(4) "Authorized Service" means any service designated by the Office of Elderly Affairs 

and these rules to be eligible for Oregon Project Independence funding. 

(5) "Chore Service" means an in-home service, defined under· OAR 410-40-000. 

(6) "Department of Human Resources" means the Oregon Department of Human Resources. 

(7) "D~partmept of Revenue" means the Oregon Department of Revenue. 
I, 

(8) "Eligibili_ty Deteroination" means the process of determining the client eligible 

for Oregon Project Independence Authorized Services. 

(9) "Escort Service" means a support service, defined under OAR 410-40-000. 

(10) "Exception" means that an agency or individual contractor or subcontractor is 

not required to meet specific and stated sections of these rules. 

(11) "Executive Departt:lent" means the Executive Department of the State of Oregon. 

(12) "Fiscal Records and Data" means all information pertaining to the financial opera

~ion of an agency or program. 

(13) "Health Division" means the Health Division of the Department of Ruman Resources. 

(14) "Home Heal th Agency" means a public or private agency providing coordinated ho□2 

health services, as defined under OAR 333-27-005. 

(15) "Home Heal th Service" means items and services furnished to an individual by a 

Home Henlth Agc~cy, or by others under arrangement with such agency, on a visitL,g 

basis in~ place of temporary or permanent residence used as the individuals he=~ 

for the purpose of maintaining that individual at home (OAR 333-27-005 (1)). 

(1) 



OR::cmr PROJECT n:DEPENDE~1~CE 

(16), "Homemaker s~rvi~e" means ,an in-horne service,. as c.~fined undct' OAR 41.b•Ml~O-000. 

(17) "Housekeeper Service" means an in-·horne service, as defined under OAR. 410-l♦ O-OOO .. 

(18) "Institutions" means any State, Community at Private Hospital; and any Skilled 

Nursing Facility or Intermediate Care Facility. 

(19) "Office of EldE:rly Affairs" m,:?ans the Office of Elderly Affairs of the Department 

of Human Resources. 

(20) "Personal Care 'service" means an in-home service as defined under OAR 410-40-000 .. 

(21) uProgram. Records and Data" means any information of a t1cn-fiscal nature. 

(22) "Proposal for Service 0 means a proposed plan for offering Authorized Services 

under Oregon Project Independence. 

(23) 1~Servic~ Provider" means any agency or program th.at provides one, or more Author

ized' Services under Oregon Project Independence. 

(24) "Service Determination" means the process of determining the proper Authorized. 

Service for each client. 

(25) "Variances" means that an Agency or Individual Contractor or Subcontractor is 

not required to meet specific sections of those rules, as stated in these rules> 

but has been allowed to meet those sections in varied form. Variances are 

usually granted when specific sections cannot be met as stated, but can be met 

with variations. Variances are also granted in cases ~here a new or innovative 

method of service delivery has a reasonable chance of ioprov'i:ng services to 

clients .. 

410-24-010 AD}ITNISTRATIO~ 

' 
(1) · Advisory Council 

Each Authorized Agency shall show evidence that the Advisory Council of the 

Authorized Agency, and the coi=nunity were invrJlved in the identification of need, 

selection of services to be off~red, and the develop~ent of the Proposal for 

Service. 

(2) 



(2) Proposal ~br Service 

(,a) Each Authorized .Agency shall submit an annual Proposal for Service by ct 

date specified and on foms provided~~ the Office of Elderly Affairs. 

(b) The Proposal for Service shall, at a minimum, contain: 

(A) The types and amounts of Authorized Services to be offered; 

(B) The costs of thesa services; 

(C) How eligibility will be determined; 

(D) How fees for services will be develop.zd and utilized; and 

(E) How Service Providers will be evaluated~ 

(3) Contracts 

(a) Contracts between the Office of -Elderly· Affairs and.Authorized Agencies 

·for Ort.?gon Project Independence shall be effective each year on July 1, 

unless otherwise agreed to by the Office of Elderly Affairs. These con

trac~s shall: be based on the Proposal for Service and shall at a minirnUI!I 

contain: 

(A) The budget of the amount of Oregon Project Independence funds; 

(B) ·The types and amounts of Authorized Services to be offered; 

(C) The number of persons to be served; 

(D) The stipulation that Authorized Services will be contracted for in 

accordance with the standards and requirements provided in these rules~ 

and in OAR 410-40-000 to 410-40-050, and OAR 333-27-005 to 333-~7-105; 

(E) The stipulation that required data will be gathered and reported in 

accordance with these rules and the Office of Elderly Affairs; 

(F) A section pertaining to General Provisions as required by the Executi~c 

Department; and 

(G) Contain a provision that Authorized Agencies ~ill submit Service 

Provider contracts arid amen~m~nts on request to the O~ffce of Elderlr 

Affairs. 



(4) 

•• 

1(b) Contracts bf~tween Authorized Ag1:.rnc:i.es and Service l'roviders shall hr~ signed 

and kept on file for three years for all services· funded through Oregon 

Project !~dependence. The contracts shall, at a minimum, contain: 

(A) A budget of the amount of Oregon .. Project Independence funds; including 

all other resources devoted to Oregon Project Independence under the 

contract; 

(B) The types and amounts of Authorized-Services to be offered; 

(C) The number of persons to be served; 

(D) The stipulation that Authorized Services vill be offered in a.ccordance 

with the standards and requirements provided in these rules, and in 

OAR 410-4~-ooo to 410-40-050, and OAR 333-27-005 to 333-27-105. 

'(E) The stipulation that required data will be gathered and reported in 

accordance with these rules and the Office of Elderly Affairs; and 

(F) A section pertaining to General Provisions as required by the Execu-
·•·· . 

tive Department. · 

(c) All contracts as described in OAR 410-24-010 can be amended with the consent 

of both parties. 

(d) All contracts as described in this OAR 410-24-010 will contain provisions 

for cancellation of the contract for non-perfonnance and violation of the 

terms of the rontract. 

Personnel Practices and Procedures 

(a) Each Authorized Agency and Service Provider shall maintain written Personnel 

Policies. 

(b) The personnel policies shall contain all items required by State and Federal 

laws and regulations, including such items ~s: 

(A) An affirnative action plan, and 

(B) Evidence that the agency is an equal opportunity employer. 

(c) Each Authorized Agency and Service Provider shall maintain a personnel reco~c 

(4) 
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on each employee .. 

• t .•• ·,, 

(5) N6~-C~mpli3nce 

(a) Non-Compliance to these rules, except in those cases where an exception or 

variance has been granted by the Office of Elderly Affa.irs may result in a 

reduction or termina~ion of Oregon Project Independence funding. 

(b) The detenrl11ation of the amount of reduced funding will be made by t~e 

Administrator of the Office of Elderly Affairs. 

{c) Any funds ""7hich are either. reduced or terminated from a funding grant will 

be reserved by the Office of Elderly Affairs for redistribution at the 

dlscretion of the Office of Elderly Affairs. At the end of the biennium 

unexpended funds will be returned to the State General Fund. 

410-24-02.0 AUTHORIZED SERVICES &'ID .ALLOWABLE COSTS 

(1) ··Authorized· Services 

(a)· Oregon Project Independence funds shall only be expended for administration 

and direct service for the following Authorized Services: 

(A) Homemaker; 

{B) Housekeeper; 

(C) Chore; 

(D) Escort; 

(E) Home Health; 

(F) Personal Care Service; and 
.,,, 

(G) Other services authorized by the adoinistrator of the Office of 

Elderly Affairs as an exception o:r variance to these rules. 

(b) Homemaker, Housekeeper, Chore, Escort,and Personal Care Services shall meet 

the standards afrd requireoents of OAR 410-40-000 through 410-40-f)SO. 

(c) Home Health Services sha.11 meet the standards and requirements of OAR 

333-27-005 through 333-27-105, and can only be offered thr·ough a l-~ome· Heal.th: 

Agency licensed by the Health Division. 

(5) 



' I','\ 

(3) 

· (d) Author izcd Agencies shall not provi<.le Authorized Services to cHtmts > 

unless they are providing such services on the effective date o!·these 

r~les, or unless direct provision is required to assure an adequate 

supply of service. Those Authorized'Agencies already providing direct 

services shall not be required to seek a variance or exception as defined 

by 410-24-050 of these rules. The provision of Authorized Services shall 

be con tr acted to Service Providers by Authorized .Agencies .. 

Administration and Direct Service Costs 

'(a) Administrative costs for Oregon Project Independence_shall not exceed 15% 

of the total allocation to each Authorized Agency. 'Ihe Authorized Agency 

may retain up to three percent of Administrative costs for reporting and ,1 

data processing. 

Allo-wable and Non-Allowable Costs 

'(a) Non-Allowable Costs. :i.nclude, but, are not limited to: 

(A) Char:i.ty and gratuities; 

(B) Bad debt expense; 

(C) Concession and vending I!lachine costs; 

(D) Interest, debts, and other obligations not associated with an 

Authorized Service; 

(E) Funeral and cemetery expense; 

(:fl) Goodwill; 

(G) Religious salaries, supplies and space (not including individuals 

employed by Authorized Agencies) and for performance of duties 

allowed under these Service Providers' rules; 

(H) Non-client personal purchases; 

(I) Unauthorized services; 

(J) Penalties and fines; 

~K) Co~pensation of officers, director, stockholders, and others not 

(6) 
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... , associated with an Autryot'izcd Service; 

(L) Donations and cont1c-ibutions t() charitable organizations; 

(N) Ad;ninistrative costs for Authorize.d Services in excess of 15% of 

the Oregon Project Independe~ce-Grant • 

. (b) Allo~able costs are those associated with the direct provfaion of servic.:es 

to clients. 

410-24-030 DATA COLLECTION, RECORDS 7 A:.'ID REPORTING 

(1) Data Collection 

(a) The collection of all program and fiscal data associated with Oregon Projec~ 

Independen~e shall be on uniform forms provided by the Office of Elderly 

Affairs. 

(b) Each Authorized Agency and Ser;yici;e l:'rovider shall collect data as required , 
·1 • Ii· • • .. • 

by the·office of Elderly Affairs on eligible cli'ents receiving Authorized· 

Service at the following times: 

(A) Upon determining eligibility; 

(B) Upon admission to an Authorized Service; 

(C) Upon any change from one Authorized Service to another Authorized 

Service; 

(D) Upon terr.:iination of an Authorized Service; 

(E) At regular intervals as specified by the Office of Elderly Affairs; 

• and 

(F) On spe.cial occasions as defined and specified by the Office of Elderly 

Affairs. 

(c) All Authorized Service data collected on individual clients, supported by 

Oregon Project Independence, shall contain the social security number and 

date of birth. 

(2) Rer.ord s· 

Cu) Each Authorized Agency and Service Provider shall tn.'lintain all books, records,, 

I 



(3) 

docuoarnts :.ind ac.counting ptoccdur.es which reflect· .all Admi.nistrative Cost 

and Direct Service CoBts expended on Ore_gon Projec.t Independence. These 

records shall be retained for at l'east three years • 
. , 

·, (b) · Each .Aui:io!:"ized Agency ~nd Service ~i:ovider shall tnaintain all program 

books, -records, and docur:tents pertaining to Oregon Project Independence 

fci at.least three· years. 

(c) · These records shall be made available upon request to representatives fron 

the Office of Elderly Affairs, er to those du.ly authoriized by them. 

(d) Each Authorized Agency and Service Provider shall submit to the Office of 

Elderly Affairs, a fiscal audit of its financial records annually. S~ch 

audits shall be conducted by an individual licensed by the Oregon State 

Board of Accountancy. 

Fiscal and Progra~ Reporting 

· (a) . Fiscal. ~nd · Program reports shall be co~pleted on farms provided by the 

Office of Elderly Affairs~ 

(b) Fiscal and Program reports shall be submitted to the Office of Elderly 

Affairs by the specified due dates. 

(c) Fiscal reports shall, at a mini.mun include: 

(A) Current period expenditures; 

(B) Costs per client for each Authorized Service; 

{C) Costs per Authorized Service; 

(D) Administrative costs; 

(E) Direct service costs; and 

(F) The a~ount of Fee for Service ano other funds received. 

(d) Progra~ re?or~s shall, at a minimum, include: 

(A) ?lu~ber of unduplicated clients served for each Authorized Service; 

(B) Number of units of service for each Authorized Service; and 

'(C) Demographic,soci~l, ~~dical, physical, function~l, and tiscal data 

(8) 
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on individual clients as required by the Of f:lce of Eilderly Affairs. 

(4) . Confidenti3lity 

(1) 

(a) The use or disclosure by any party of. c:nY informatio/;JJ concerning ,a recic')ient: 

or client of Authorized Services described in these rules, for any purpose 

not directly connected w.ith the admintstration of the responsibilities o:: 

the Office of Elderly Affairs, Authorized Agency or Service Frovider is· 

prohibited except with written co11sent of the recipient., or their legal 

representative .. 

ELIGIBILITY & DETEP~ITNATION OF SERVICES 

Eligibility 

(a) In order to qualify for services from an Autho:dzed Agency or Se-rvice 

Provider, each client or recipient must: 

(A) Be 60 years old or older; 

(B) Not be receiving support or services from the ,Adult and Fam.Uy 

Services Division, except Food Stamps; and 

(C) Be assessed to 'be at the ,:isk of entering an institution. 

(b) Eligibility determination shall be required before any client may receive 

services fro~ an Authorized Agency or Service Provider. 

(c) Responsibility for eligibility determination shall rest with the Auth9rized 

Agency. In those instances when eligibii"i ty determination is perfo:::-=ed by ·,, 

an agency other than the Authorized Agency, the Authorized Agency shall. have 

in place a system for evaluating the eligibility determination process, in

cluding an independent review by the Authorized Agency of a repre.sentati•,.re 

sample of cases. 

(d) Any person residing in a skilled nursing horae or intermediate care facility 

shall·not be eligible for Authorized Ser~ices. This shall ·not restrict the 

ability to oove a client £roe such institutions to th~ir ho□e
1

to· r~ceive 
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care, when judged more appropriate, based on medical. financial, physical~ 

functional, and social considerations. 

(e) The Office of Elderly Affairs shall detertrl.ne the facto1:s which constitute 

a client being at risk of institutionalization. These factors shall be 

utilized by each Authorized Agency and Service Provider. 

(2) Determination of Services 

(3) 

(a) Responsibility for Determination of Services shall rest with the Authorized 

Agency. In those instances when Determination of Services is per.forced by 

an Agency other than the Authorized Agency, the Authorized Agency shall have 

in place a system for evaluating the Determination of Service process, in

cluding an independent review by the Authorized Agency of a represe..~tative 

sample of cases. 

(b) The Determination of Services shall be based on each client's finao.cial, 

physical, functional, medical, and social need for suc.h ser,,ices. 

· (c) Determination of Services for Oregon Project Independence shall be J.icit:ed 

to the Authorized Services allowed by these rules. 

(d) The Determination o·f Services shall be 1nade: 

(A) After eligibility determination; and 

(B) At Tegular intervals as specified by the Office of Elderly Affairs. 

Priority of Services 

(a) Eligible clients shall receive Authorized Services on a priority ba~~s, with 

highest priorities receiving services first. 

(b) Priority for Authorized Services shall be: 

, 

(A) }1aintaining clients already receiving Authorized Service as long as 

their condition indicates the service is needed. 

(B) Clients who will immediately be placed in an institution if needed 

Authorized Services are not provided. 
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(5) 

(a) Clients who appear el:igibl<:i for Adult G.nd, Family Service Division set'-

vices because of disaldli ty · or age and incmne shall be encouraged to, 

apply to that division for service. 

Appeals 

· (a) The Office of Elderly Affairs shall develop. polic:i.es and p1:'ocedures 

concerning appeals ,ruade by persons for whom eervices are disallowed. 

be for Services 

(a) The Office of Elderly Affairs shall establish a Fee for Service schedule. 

(b) A minimum income level and Fee for Service schedule will be established 

and reviewed annually by the Office of Elderly Affait's after consulting 

l1ith the Governor's Commission on Aging. 

(c) Fees for Service will be charged to all clients whose annual .income ex-

ceeds the ~inimum, as established by the Office of Elderly Affairs. 

(d) For purposes of these rules, income shali include: 

(e) 

(f) 

(g) 

(A) Salaries; 

(B) Interest and dividends; 

(C) Pensions, annuities, social security, and railroad retirement· 

benefits; and 

(D) Any other net income. 

All medical costs including prescription drugs, the responsibility of 

th~ client> may be deducted from tbe gross· income. 

Fees for Service shall be used to expand services under Oregon Project 

Independence. 

A record of all Fees for Service will be kept by each Authorized Agency 

and made available upon request to the Office of Elderly Affairs. 

(11) 
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(h) Nothing fo these rul e~il will. preve.n t any client of Oregon Proj ec.t 

, Independence, from making a donation. Such donations will also be used 

to expand services under Oregon Project Independence. 

410-24-050 EXCEPTIONS A?-m VARIANCES 

(1) ,;:xceptions 

(a) The Administrator of the Office of Elderly Affairs may grant exceptions 

• t,o these rules for a period of t.ime, not to exceed three years. • 

(b) Exceptions shall not be granted which are judged detrimental to the· 

health, safety, or welfare of clients, or are in violation of any e:cist

ing state or federal law. 

(c) Applications for exceptions shall be submitted in writing to the Office 

of Elderly Affairs-. Applications shall document the reasons why se1ected 

sec.tions,and subsections of these rules cannot be met; and shall document 

the amount Of time reasonably estiuiated before the selected sections and 

, suosections can be met. 

(2) · Variances 

(a) The Administrator of the Office of Elderly Affairs·may grant variances to 

these rules for a. period of time, not to exceed three years. 

(6) Variances shall not be granted which are judged detrimental to the health, 

safety, or welfare of clients, or are in violation of any existing state 

or federal law. 

(c) Applications for variances shall be submitted in "tJI"iting to the Office of 

Elderly Affairs. Applications shall.document the reason ~hy selected 

sections and subsections of these.rules need to be allowed a variance, and 

the requested amount of time of the variance. 

(d) Variances shall be granted in cases where selected sections or subsections 

can only be met by a change in these rules, or in cases where suc.h·vari

ances can be reasonably expected to improv~ services to the elde·rly. 
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1: RULES 
IN ... HCt,1E Sl:RVICES . 

410-40-000 DEFINITIONS 

For purposes of these rules: 
I 

( 1i) "Adult cmd · Family Services Division" means the Adult and Family Services 
Division of the Department of Human Resources. 

( 2) "Agency Contractor" means any agency or group of two or more per sons who 
contract to provide services for a contracting division. 

( 3) "Agency Subcontractor" means ony agency or group of two or more who contract 
to provide services for on agency contractor or another agency subcontractor. 

(4) 11Children's Servi'ces Division" means the Children's Services Division of the 
Deportment of Human Resources. 

(5) "Chore Service" means an .in-home service which is for the heal th and safety of 
the client; it provides heavy household cleaning and sanitotion, minor home 
repair, and yard and walk maintenance. This service is usually provided when 
an eligible client is physically unable to perform these chores without which 
a significant health or safety hazard would develop or remain, such as: 

(a) Removal of substantial household or yard refuse or accumulated filth; 
,, 

(b) Repair of minor structural damage to the home and necessary fixtures; and 

(c) Repair and maintenance of yard and walkway damage, including removal of 
noxious weeds, etc., such as required by local ordinances. 

(6) "Chore Service Supervisor" means a person who has training and/or experience 
leading to demonstrable knowledge and skills in those duties described under 
Chore Service. 

(7) "Chore Service Worker" means a person who demonstrates the ability to perform 
tbe tasks described under Chore Service. 

(8) "Client Record" means all records, documents, and reports related to each 
individual client of each service, 

( 9) "Client Review" means monitoring, reviewing, and evaluating individual clients 
in relation to progress toward mutually established goals and objectives. 
Client reviews may be performed on a simple basis and may consist of observa
tions and deductions made in client interviews, plus client assessment by the 
team members involved in the provision of care. 

(10) "Common Service Standards" means standards or criteria which apply universally 
to all In-Home Services described in these rules. 

(11) "Contracting Division" means any Division of the Department of Human Resources 
which con~racts for any service defined in these rules; and for purposes of' 
these rules includes the Office of Elderly Affairs. 



( 13) 

( 14) 

( 15) 

( 16) 

( 17) · 

(18) 

( 19) 

ll(ontrads'' mc.:'CJns a legal c.1g.rccmeht for the "provision of services d~fined i.n 
these rules. 

"Escort Scrvicc 11 means a Service designed to assist .individuals who, 
due to a variety of factors, ore unable to use conve~tionol transportation to 
reach needed services, or require such as~lstance for re~sons of personal 
security or protection. Escort Services include: 

(c) Providing or arranging fbr transportation to needed services; and 

(b) Accompanying clients, as needed, during the period they are being trans-
ported. 

"Escort Service Supervisor" means a person who has training and/or experience 
leading to demonstrable knowledge and skills in those duties described under 
Escort Service. The functions of the Escort Service Supervisor may be per
formed by those responsible for authorizing the functions as port of their 
other supervisory functions. 

"Escort Service \'lorker 11 means a person who demonstrates the abilit.y to perform 
the task described under Escort Service. 

"Evaluation Performance 11 means the evaluation by the supervisor of the·individuol 
who p~ovides the service, 

"Exception" means that an agency or individual contractor or subcontractor is 
not required to meet specific and stated settions of these rules. 

"Fiscal Records" means all information pertaining to the financial operation of 
I 

on agency or program. 

"Homemaker Services" means on in-home service designed to maintain or restore 
individuals and families in their own homes_through direct provision/management 
of basic home and/or person care functions; or the training of individuals or 
family members on how to provide/manage basic home and/or person care functions, 
It is a team effort provided in coordination with social and/or health services 
responsible for establishing need, care plan, or ongoing evaluation, It must 
be supervised by an individual trained in the field of social work, health 
service, home economics, or on allied field, The basic service is provided by a 
trained, supervised homemaker and includes teaching, demonstrating, and/or pro
viding such services as: 

(a) Individual/family budgeting and money management; 

(b) Time management; 

(c) Food preparation, including special diet preparation, nutrition, shopping, 
and teaching of special diets; 

(d) Assistance with or supervision of personal hygiene and grooming;· 

(e) Assistance with adaptive equipment such o~ braces and prosthetics; 

(fJ Assistance with phsyical activities of daily living; '' .'•, 
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.(g) 

(h) 

(i) 

(j) 

(k) 

J [)01 .. 175 

Identification of and assistance in correcting home safety 1 problems; 
ii . 

Observance, monitoring, encl teaching of self-cbnducted health tasks and 
routines when medical supervision is not indicated; 

Travel management and escort; 

Light housekeeping and laundry; and 

Social and emotional support. 

(20) "Homemaker Service Supervisor" means a person who has training and/or experi
ence leading to demonstrable knowledge and skills in those duties described 
under Homemaker Services. 

(21) 11 Homemakers 11 means persons who have met the training requirements required by 
the Contracting Division, and who demonstrate the ability to perform the tasks 
described under Homemaker Service. 

( 22) "Housekeeper Service" means o.n in-home service which will provide basic house
keeping functions for eligible clients who might not otherwise be able to remain 
at home due t6 instabilitie~ in physical or emotional health. These services 
may be provided with direction or supervision of the client, for example: 

(a) 

. (b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

Meal preparation under clients direction when not related to special 
dietary or nutritional problems; 

Food shopping from list_prepared by client; 

Laundering; 

Light housekeeping of client's home, including sweeping, vacuuming, and 
mopping of floors and dusting; 

Care of kitchen, bathroom, and bedroom for sanitation and safety; 

Travel arrangements and escort; 

Assistance with the physical activities of daily living; 

Assistance with or supervis~on of personal hygiene and grooming; 

(i) Social and emotional support; and 

(j) Routine child care incidental to housekeeping. 

(23) "Housekeeper Service Supervision" means a person who has training and/or experi
ence leading to demonstrable knowledge and skills in those duties described 
under Housekeeper Service. 

(24) "Housekeepers" means persons who demonstrate the.ability to perform the tasks 
described under Housekeeper Service. 

·· (25) "Individual' Contractor" means an individual who contracts to provide. services. 
for o contracting division. 
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(26) 

(27) 

(28) 

(29) 

(30) 

"Individual Subco11trador 11 rrK:ons on individual who cont1·acts to provide services 
for on agency co~tractor or o~cncy subcontractor. 

11 Ini tial Training' 1 means training taken before service is provided, pnd during 
an initial time period of providing servi_c,e as defined by the contracting 
division. 

11 In-Service Training 11 means training provided on a periodic basis to upgrade ,the 
skills and khowledge of those providing services. 

110ffice of Elderly Aff oirs 11 means the Off ice of Elderly Affairs of the Department 
of Human Resources, and is considered a Contracting Division for purposes of 
these rules. 

"Personal Care Services 11 means a supportive in-home service program designed to 
maintain, strengthen, or restore in~ividuals functioning in their own homes. 
It is a team effort provided in coordination with social and/or other health 
services responsible for establishing need, care plan, and on-going evaluation. 
A primary concern in provision of Personal Care Services is the retention of 
independent functioning of the individual, which includes client participation in 
the need determination process and in the subsequent service delivery. Personal 
Core Services include svch services as: 

(a) Basic personal core procedures, such as grooming and personal hygiene; 

'(b) Bowel and bladder care, not requirindl skilled nursing service; 

.(c) Food, nutrition, end diet planning, sh6pping and preparation (including 
special diets); 

(d) 'Methods of making patients comfortable; transfer and assisting patient 
mobility (including assistance with adaptive equipment); 

(e) Care of the confused and/or mentally ill patient; 

(f) First aid and handling of emergencies; 

(g) Health-oriented record keeping, including time/employment records; 

(h) Observance, monitoring and teaching of self-conducted health tasks and 
routines; 

(i) Assistance with the physical activities of daily living; 

(j) Light housekeeping and laundry; 

(k) Travel arrangement and escort; and 

(1) Social and emotional support. 

(31) "Personal Core Supervisor" means a person who has training and/or experience 
leading to demonstrable knowledge and skills in those duties described under 
Personal Care Services, and who is a Registered Nurse, licensed in the State of 
Oregon. 
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·(32) "Per~onal Core A~de 11 
n1ea0s o pe~s?n who has rnet the iroining. requircrnent!i 

required by t_he L.ontrachngJ)J.VlSlOlli who hos demonstrated the ability to· 
perform the tasks described' under Personal Core Services. 

(33) "Per.sonncl Policies" means all polici.e,s related to the employes' working 
conditior s. 

(34) · ''Plan of Care" means a written plan which specifies the manner in which the 
client's needs will be met, and is developed with the individual or family. 

(35) "Services'' means In-Home Services defined in these rules~ 

(36) "Service Records 11 means all non-fiscal records of an individual and agency, 
contractor and subcontractor which pertains to services provided on indJ.vidual 
client, 

(37) "Service Policies" means all policies related to the services defined in these 
rules. 

( 38) "Unit of Service" means a standard unit of In-Home Services provided to a 
client. Foi all services described in these rules, except Escort Service, a 
Unit of Service shall be one hour of service provided, For Escort Service, a 
Unit of _Service shall be one trip completed. 

(39) "Variances" means that an Agency or Individual Contractor or Subcontractor i.s 
·not required to meet specific .sections of those rules, as stated in these rules~ 
but has been allowed to meet those sections in varied form. Variances are 
usually g1·onted when specific sections cannot be met' as stated, but can be met 
with variations. Variances may also be granted in coses where a ·new or innovative 
method of service delivery has a reasonable chance of improving services to 
clients. · 

410-40-010 ACMINISTP~TIVE RESPONSIBILITY 

(1) Contracts 

(o) If services described in these rules ore provided through an Agency or 
Individual Contractor or Subcontractor, then a contract for those services 
is required. 

(b) All contracts shall contain at a minimum: 

(i) A description of responsibilities pertaining to fiscal and program 
requirements; and 

(ii) A stipulation that services will be provided in compliance with all 
applicable State and Federal laws, rules, and regulations, including 
these rules. 

(2) Personnel Policies 

(a) Each Agency Contractor and Agency Subcontractor that provides services. 
defined in these rules shall maintain writ ten Personnel Policie.s. 
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,, (6) The Personnel Policy shall. contain all i terns required by State and Federal 
laws, rules, 'and regulations, includin!-'-J such Hems as: 

(i) An affirmative action plan: and 

(ii) Evidence that the agency is.on equal rights employer, 

(c) Each Agency Contractor and Agency Sub"controctor shall maintain a written 
personnel record of each employe. 

(3) Service Records 

(a) It shall be the responsibility of the Cont,:actinq Division to insure that 
written records are maintained for all services described in these r0les~ 

(b) The service record shall ~ta minimum contain: 

(i) The number of clients served by age, sex, and location; 

(ii) The types of services each client received; 

(iii) The number of hours per month, per client served; and 

(iv) The number of clients for whom- goal(s) were achieved~ 

(c) Service Records shall be retained for a period of at least three years. 

(d) S~tvice Records shall be subject to Federal and State audit, and mu~t be 
made available upon request to appropriate Federal and State personnel. -,. 

(4) Fiscal Records 

(a) It shall be the responsibility of the Contracting Division to insure that 
written records are maintained pertaining to the financial operations of 
each service defined in these rules. 

(b) Each Agency Contractor and Agency Subcontractor shall establish and docu
ment the cost of a unit of each type of service that the agency provides. 

(c) The Contracting Division shall insure that the costs of each of the follow
ing elements for eoch service discribed in these rules ore documented: 

(i) Capital outlay; 
.\ , 

(ii) Rent and utilities; 

(iii) Personnel costs; 

(iv) Travel costs; 

(v) Services and supplies; 

(vi) Training; and 

(vii) Off ice supplies. 

(d). Each Agenc)' Contractor and Agency S_ubcontroctor shall d9cument al). }ncome, 
including fees for service, and donations. 
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(e) Fiscal Rccr.:irds shall be retained for o p~riod of at least -three yeors. 

(f) Fiscal Records shall be subject to Federal ~nd State audit, and must be 
made available upon request to appropriate Federal and State perso~nel. 

(5) Administrator 

(a) Each Agency Contractor and Agency Subcontractor that provides services 
defined in these rules, shall employ a full-or port-time ad~inistrotor; 
who may administrate more than one program within each agency; who may have 
other duties within each ogenc}'; end who shall insure that all functions, 
standards, and items required by these rules and the Contracting Divisions 
ore followed and adhered to. 

(b) The Contracting Division for each Agency Contractor or Agency Subcontractor 
shall determine the minimum qualifications for the administrator. 

(6) Contracting Division Responsibilities 

(a) Nothing in these rules will prevent a Contracting Division from requiring 
additional standards and criteria above the minimum required by these 
rules. 

410-40-020 CQ,M:)N SERVICE STANDARDS 

v. Each· service described in these r.ules shall comply. with the following 
Common Service Standards. 

(1) Service Policies 

(a) Each Agency Contractor and Agency Subcontractor that provides services 
defined in these rules, shall have written policies regarding: 

(i) The scope and procedures of the services offered; 

(ii) Admisslon and discharge procedures; 

(iii) Plans of care; 

(iv) Emergency care; 

(v) Client files; and 

(vi) Client grievance procedures. 

(2) Client Record 

(a) It shall be the responsibility of the Contracting Division to insure that 
a Client Record is maintained on all clients receiving services described 
in these rules. 

(b) The client record shall contain: 
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(i) Nome, social scc~~ity nu~bcr~ date of ·birth, home address, and 
telephone number; · ·· 

I ' • ' 

" 

(ii) Relevant ,medical and sqci61 history; 

(iii) Nome, address, and telephon~pumber of the client's physician; 

(iv) Name, address, and telephone number of persons to contact in case 
of emergency; 

(v) A copy of the client's Plan of Core, if appropriate; and 

(vi) Reasons for discharge and follow-up if needed. 

(3) Client Review 

(o) The Contracting Division shall be responsible for assuring that periodic 
review of samples of .clients receiving services defined in these rules 
or~ made for the purpose of assuring qualiiy of care and adherence to these 
rules. The Client Reviews shall include direct contact with a portion of 
the review sample, and shall not be conducted by the Agency or Individual 
Contractor or Subcontractor providing the service. 

(4) Confidentiality 

The use or disclosure by ar,y pgrty of any information concerning a recipient or 
client of .services·describ~d in th~se rule~; for any pur~o~e n6t dir~ctly con

. nected with the odministrgtion. of the programs c_onnected w.it.h these rules or 
·· the programs· of the Department of Human Resource~ is prohibited except on 

written consent of the recipient or client, or their legQl representative. 

410-40-030 PERSCNAL CARE, HCMEMAKER, HOUSEKEEPER SERVICE§. 

All Personal Core, Homemaker, and Housekeeper Services shall meet the 
standards and requirements provided in these rules. 

(1) Purp~se and Procedure 

(a) It is the purpose of this rule to provide an array of In-Home Services to 
be delivered contingent upon the condition of the client. 

(6) All services described under this rule shall be able to provide, wheJ 
appropriate, the following functions: 

(i) Light housekeeping; 

(ii) Shopping; 

(iii) Laundry; 

(iv) Meal preparation; 
\ 

'' 
(v) Travel arrangements and escort; 



(vi) Assistance with the physical activities of daily livlng; 

(vii),' Assistance with, or supervision of, personal hygiene and grooming;, 
end 

(viii) Social ~nd emotional support~ 

(c) The provision of Personal Care, Homemaker, or Housekeeper Services shall 
depend upon the following client conditions: 

( i) 

(ii) 

(iii) 

Personal Care: Clients with medical care problems requiring RN 
supervision of the core provider, as documented by physician 
prescription and RN assessment. 

Homemaker: Clients with socibl/emotional/basic home management 
problems requiring assistance or training to achieve the greatest 
degree of independent functioning and/or medical core problems of 
a degree not requiring RN supervision of the core provider per 
physician/RN documentation. 

Housekeeper: Clients with conditions requiring assistance in 
household maintenance tasks, but who retain the ability to provide 
direction in the task performance or have family members present 
who ore able to provide this direction. l 

(2) Training 

(a) Each Agency and Individual Contractor and Subcontractor that provides 
Personal' Care, Homemaker and/or Housekeeper Services shall insure that eoch 
staff member providing direct services to clients, receives at least the 
minimum initial and in-service training as defined by the Contracting 
Divisiono 

(3) Service Plans of Care 

(a) Each client provided with Personal Care, Homemaker, or Housekeeper Service 
shall have a Plan of Care. 

(b) Each Plan of Care shall contain at a minimum: 

(i) 

(ii) 

(iii) 

A copy of the assessment used to determine the level of service 
needed; 

The types of service to be ;>rovided and the service delivery staff 
responsible for providing the service; and 

The specific goals to be achieved for the service, and the esti
mated and actual completion dates for each goal. 

(c) The Contracting Division shall determine when the initial Plan of Care shall 
be completed and how often it shall· be evaluated for progress toward meeting 
the stated goals. 

(4)• Supervis~ 

(o) Each Agency Contractor or Agency Subcontractor that provides Personal Core, 
Homemaker, and/or Housekeeper Services shall employ a full- or port-time 
Supervisor for each service provided. 
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(b) The minimum qualifications for the Supervisor shall be determined by the. 
Contracting Division, except that the supervisor for Persoriol Core shall 

, be a reg is tcred nurse •. 

(c) The Supervisor shall: 

(i) 

(ii) 

(iii) 

(iv) 

(v) 

(vi) 

Supervise and direct the service.of the Personal Care Aide, Home
maker, and/or Housekeeper; 

Be accountable for the activities and evaluation performance of 
the Personal Core Aides, Homemakers, 6nd/or Housekeeper for con
formity to policies, procedures,- professional standards, and 
these rules; 

Be accountable for orientation and training; 

Make a home visit on a periodic basis, as defined by the Con
tracting Division; 

Be accountable for the provision of service as written in the 
Plan of Care; and 

Be accountable for all other functions, stondards, and items 
related to Personal Care, Homemaker and/or Housekeeper Service, 
as defined in these rules and by the Contracting Division. 

(S). Personal Care Aides, Homemakers, and Hou~ekeepers 

(a) Each Agency Contractor or Subcontractor that provides Personal Core, 
Homemaker and/or Housekeeper Services shall empioy full- or part-time 
Personal Care Aides, Homemakers, and/or Housekeepers. 

(b) The minimum qualifications for Personal Care Aides, Homemakers, and House
keepers may be determined by the Contracting Divisions. 

(c) Nothing in these rules shall prevent an individual from being a qualified 
Personal Care Aide, Homemaker, and Housekeeper, or any combinatio~ at the 
same time. 

410-4-0-040 CHORE SERVICE 

(1) Chore Service 

(a) All Chore Services shall meet the standards and requirements provided in 
these rules. 

{ 2) Training 

(a) The Contracting Division may determine the amount and type of Chore 
Service Training to be required or recommended, 

(3) Chore Service Supervisor 

(a) Each ·Agency Contractor or Agency Subcontract,o,r. thot provides Chore Service 
Sholl empl~y a full- ,:'or part'~time Chore Service Supervisor I . 
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(4) 

{b) Th!1 rru.mrnum quali fi(:ations of the Chore Service. Super\lisor shop. be 
. determined by the Contracting Division .. 

(c) The Chore Service Supervisor shall: 

'(i). Supervise and direct the ser·vices of the Chore Service Workers; 

(ii) 

(iii) 

Be accountable for orientation and trainirg; and 

Be accountable for all functions, standards, and-items related 
to Chore Service, as defi~ed in these rules, and by the Con
tracting Division. 

Chore Service 1t'/orker s -
(o) Each Agency Contractor or Subcontractor that provides Chore Service 

shall employ full- or part-time Chore Service Workers to perform Chore 
Services, os defined in these rules. 

(b) The minimum qualifications of Chore Service Workers may' be determined by 
the Contracting Division 

. 410-40-050 ESCORT SERVICE 

( 1) Escort Service - ' 

(a) All Escort Services shall meet the standards and requirements provided 
in these rules. 

(2) Training 

(a) The Contracting Division may determine the amount and type of Escort 
Service training to be required or recommended. 

(3) Escort Service Supervisor 

(a) Each Agency Contractor or Agency Subcontractor that provides Escort 
Service shall employ a full- or part-time Escort Service Supervisor. 

(b) The minimum qualifications for the Escort Service Supervisor shall be 
determined by the Contracting Division. ~ 

(c) The Escort Service Supervisor shall: 

(i) Supervise and direct the services of the Escort Service Workers; 

(ii) Be accountable for orientation and training; and 

(iii) Be accountable for all functions, standards, and items related to 
Escort Service, as defined in these rules, and by the Contracting 
Division. 
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(4) Escort Service v/orkers 

(a) 

(6) 

41 o-4.1-1 oo 

Each Agency Controdor or Subcori{roctor that provides Escort Services 
shall employ foll- 'or port-time Escort. Service Workers to perform Escort · i 
Services, as defined in these rules. 

The minimum qualifications of.Escort Service Workers may be determined· 
by the Contracting Division. 

EXCEPTIONS MD VARIAt'iCES 

( 1) Exceptions 

(a) The Contracting Division may grant exceptions to' specific and· stated 
requirements of these rules ·for o period .of time not to exceed three years. 

(2) Variances 

(a) The Contracting Division may grant variances to specific and stated 
requirements of these rules when the requirements can be met in a modified 
form for a period of~time not to exceed three years, 

(:3) Procedure 

(a). Applications for exceptions or.variances shall be submitted in wriHng .. 
A~plicotions sh611 doc0~~nt the reasons why spiciftc'requir~ments of these. 
rules cannot be met, or m.et only in m()di fied fo.rm; and the ·reqve~~ed amouqt .· 
of time needed for the exception or variance. · 
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DIVISION 27 

hON.E. kEALTH AGENCIES 

~il~ 
333-27-005 ( 1) ••Home Health. Agency" means 

a public or private ag~ncy pr•oviding coor
dinated home health ~ervices on an int~r~it
tent home visiting basis. ~urther, sunh 
agency is one that is primarily eng:iged in 
skilled nursing and at ledst one other sarv
ice, as designated in sections 333-27-015 
(~) chrough ( ➔). Home h~alth agency does 
not include any visiting nurse service or 
hoce health service conducted by and fer 
those who rely upon spiritual means through 
prayer alone for healing in accordance with 
the tenets and practices of a reco~nized 
church or religious denomination. 

{2) 11 home Health Servicen me;:in~ items anct 
se.r·'1ices furnished to an · individual by ~ 
home health agency, or by . ethers ur:der a:-
rangcr:e:-it with such agency, on. a visiting 
basis in a place of tempqrary or- permanent 
residence userl as the individual's home for 
the purpose cf maintaining that individual 
at hoce. · 

( 3) "iJ:. vision 11 means the Health Di visi~n 
of the Department of Human Resour~es. 

( ~) "Ad::inistrator'' of ho1r1e tea ltn agen-
cy, a person who: 

( a) ls a licensed physician;- or 
(b) ls a registered nurse; or 
(c) Has traini~g and experience in he.,1t:1 

service administration and at least one 
year cf supe~visory or ove:-all adninis tra
tive exp~ri~nce in home health care or re
lated health nro~ra~s. 

( 5) •• Ancill~.ry ... fersonnel II means those per
sons e:mployed by a home health agency who 
make heme visits and are under' the ~uoE:r-
v1sion of the p~ofessional person. · 

( 6) "Ey laws er eaui valent". A =-:it of 
rules adopted by a h~:ne health ager.cy for 
gover~~n0 the agency•s operation. 

(7) "Eiranch ufficE: 1
', A location o:- site 

from \.lhich a ho~e health agency provide~ 
services nithin a portio~ of the total g~o
graphic area served by the parent agency. 
1he branch office is part of the ho~~ 
health agency and share~ ~d~inistration, 
supervision, and services in ·a mar.ner that 
renders it in compliance wit~ these rules. 

(8) "Cli:,ical Note". A dated, written, 
:Jigned not.a tion by a membier of the hoce 
health agency team of ~ contact with· a 
p.a .. tient containing a de5cf'iption of sign~ 
and symptoms, treatment and/or drug given, 
patiP.nt's reaction, and any changes in 
physical or emotional conditions. 

( 9) 11 Coord.inated 11 when used in ccnjunc ... 
tion with the phrase 11 home health oervioes 11 

ceana the int~gration of the multidiscipli
nary servicss provided by patient care 
staff di~~cted toward meeting the home 
health n~eds cf the patient. 

(10) "lnt~rrnittent" when used in conjunc
tion with hou!e health cervice mea.rJs :~ pre-
cictable recurring need for service. · 

( 11) •·Home Health Aide". A person who has 
satisfactorily completed a home health aide 
course, the curriculum of whi~h is approved 
ty tne HP.alth Division and certification of 
completicn !..s issued by the training pro-• 
gram which has receiv~d curriculum approval. 
or 'r'hO, prior to January i, 1978, was is
sued a horn~ i1ealth aide certific.a te by the 
Oregon State Health Division. 

( i 2) u1-:omemakeri'. A person who has !la tis
facto~ily completed a ho~emaker training 
course, the cur~iculum of which is ap
proved by the Health Division and cert,j fi
cation of coc~let~on is issued by the train
ing pro~ram which has received the curricu
lum approval. 

( i 3) "r.ornemaker Services''. Ho□ernaker serv
i oB i~ a supportive in-home proeram de
:Jign~d to maintain, strengthen, or restore 
indi virluals and families in their own home, 
It is a teac effort provided in conjunction 
~ith ~ooial and/or health services which 
ar~ re3pcnsi~le for eztablishing need, a 
care plan, and on-gain~ evaluat~on._ 

( 1~) "Homemaker Supervisor". A person who 
has a baccalau!'ee.t.e degree in social sci
t;nccs, home er;c:-,omic.s, other allied fields 
C'?" a prcfes~i?~•al lic~nsP. in the f1eld of 
health ser1.•icP.z. T:1::.s person shall have al. 
l~sst one year ~xpe~ience in his field. 

( 15) '· Licen.!led Practical Nurse 11
• A person 

lJ:.censed by the Or-ego~ Board of Nursin~ t,c, 

practi~e·c~actical nursi~g. 
( 16) 1•0~cup=lticn;:il T~erapist''. A person 

who is ~ 31·?•!11;:te o!" ar. occupational thcr3-
py currloulu~ accredited jointly by the 
Council en M!l'dical Educa:!cn of the Ameri
can Medical ~ss~ciation and the American 
Occupational Therapy Association, and is 
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eligible !'or the l~ational 'Regi.'ltration 
Bxamination of the American Occupational 
Therapy Association. 

( 17) "Occupational Therapy Assi5tant"., A 
person who meets the requirement~ for- certi
fication a~ an occupational therapy a5sist
ant established by the American Occupa
tional Therapy As3ociation. 

( H3) ''f-arent home health Agency" is a li-
cen3ed home health agency which has 
branches and/or subunit~. 

( 1Y) ··~art .... tirne" when u.sed in conjunction 
with 1'hcl:.'le health service3 11 mean:3 that 5erv
ice is usually provided fo:r a few hours a 
day several times a week. 

( 20) 11.?hysical Therapist 11 • A per-son li
censed to p:~actice as a ph:rsical therapist 
by the uregcn Board of Physical Therapy 
:.xat'liners. 

(21) "1-'h:,sical Therapist Assistant".· A 
person · licensed to practice as a physical 
therapist assi.s cant_ by the Oregon Board of 
Physical Therapy Examiners. 

(22) ''Physician,.. A doctor of medicin~ · or 
osteopathy legally authorized to practice 
medicine anci .,q1,,..sery by the state in which 
such function or action is perfor~ed. 

( 23) '' .tlriraary hooe Health Agency".· The 
agency responsible for the service rendered 
to patients and for implementation of the 
plan of treatoent. 

(24) uprioary Service" means the .skilled 
nursing services shall be the largest unit 
of service provided, based on a comparison 
of' tne number of home Yisi t:5 provided by 
each professional service in a home heal th 
agency .. 

(~5) "i'ro~ress Hots''. A dated, writ tan, 
signed notation by a member of the health 
team, St..::=larizing facts about care and the 
patient's response during a given period of 
time. 

(26) "f>ublic health Nur:3e 11 • a registered 
nurse who has completed a baccalaureate 
degree program approved by the ~ational 
League for t-c ursing for public heal th nurs
ing preparation or post-registered nur3e 
study, wnich includes con tent approved by 
the ~ational League for ~ursins .for public 
health nursing preparation and is currently 
licensed in ~he State of Oregon. 

(~7) "Registered Nurse 11 • A perscm 11· 
cen.sed by the Oregon Board of Nur~ing to 
practice a~ a registered nur~e. 

(W) "!:>killed Nursing" rneans tho.se pa-

{~-
tient .care services pertaining to the cura
tive, re5torative, and preventive a3pects 
of nursing performed by or under the super
vision of a registered nurse pursuant to 
the plan of trea toent established by the 
phy5ician in con5ultation with home health 
agency staff. Skilled nur2ing emphasizes a 
high level of nursing• direction, observ.:1-:
tion, and skill. 

( 29) 11Social ~orker". A person who ha.s a 
master's degree from a school of social 
work accredited by the Council on Social 
'riork Education and has one year or social 
work experience in a health care ~etting. 

(30) "Social Work A.s5istant". A person. 
who has a baccalaureate degree in social 
work, psychology, or other field rel~~ed to 
social work and has had at least one· year 
of social work experience in a health care 
setting. 

( 31) 11 S peech Pathologist 11
• A per~on li

censed by the 0l"'egon Board , o!' Speech :-a
thology and Audiology ~xaminers to ptactioe 
as a speech pathologist. 

( 32) 11Subdi vision". A compo11ent of t· 
multifunction health agency, such as th~ 
home care departcent of a hospital or nurs~ 
ing division of a health department. A sub
division which has subunits and/or branche~ 
is regarded as a parent agency. 

(33) 11 .Subunit''. A location or site froc 
which a home health agency provides serv
ice~ at a distance of more than thirty (30) 
miles from the parent agency, unles.s it is 
demon3trated to the sati~faction of the 
heal th Di vision tr..at the location or site 
does have the capability of sharing adminis
tration, supervision, and services on a 
daily basis with the parent agency. 

( 34) I, Sumr::iary Report". A compilation of 
the pertinent !actors from the clinical 
notes and progress notes regarding a pa
tient which is .subcitted as a sua:.cary re
pore to the pati1mt's physician. 

( 35) 11Superviai-on 11 • Au thori ta ti ve proce
dural· guidance by a qualif ,ied pereon for 
the accomplishment of a function or acti vi .. 
ty \.lith initial dir-ection and periodic in
spection of the actual act of accomplishing 
the function or activity. 

Statutory Authority·: Chapter 738 t 

Oregon Laws 1977 
Hi~t: Filed and Eff. 12-30-77 as hD 151 

( 
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Services and Administation 

Service9 and Administat1on 1 

333-t!7-01 O On or after January 1, 1978, 
no agency or person .shall establish, con
duct, or maintain a home health agency or 
organization providing home heali~h services 
for compensation including a subd~vision of 
a public or private agency or a multi-func
tion organization, or hold itself out t.o 
the public as a home health agency or or
ganization without being duly licensed by 
the Or.egon State Health Division. A subdivi
sion shall independently meet the rules for 
home health agencies. Issuance and reten
tion of a licen.se is contingent upcn com
pliance with Chapter 738, Oregon Laws 1977 
and the health Di vision rule3. .Prior ap ... 
proval must be obtained from the di vision 
for the i:1plementation of each additional 
service beyond those services identified on 
the initial application ~or-licensure. 

~tatutory Authority: Chapter 738, 
Oregon Laws 1977 

61st: Filed and Eff. 12-30-77 as HD 151 

~eryice~ and Supplies 
333-27-015 Ser'lices and supplies offered 

or provided by a home health agency include 
only those described in. sections (i) 
through ( 5). ~uch services and supplies as 
are required by law to be prescrib-=d by a 
physician shall only be offered or provided 
when under a plan of trsatment established 
and periodically reviewed by the physician: 

( 1) fart-time er intermittent nursing 
care provided by or under the supervision 
of a registered nur3e; 

(2) Physical, occupational, or spee~~ 
therapy, rr:edical social services or other 
therapeutic services which ar-e designed tc 
maintain, improve, or restor-e any ;;hysical 
or mental c~ndition. 

( 3) Part-ti□e or i.ntermittent home hea!th 
aide services; 

(4) Any homemaking services orcvided by 
the home health agency to assi~ t an indi
vidual to ~emain at home; and 

(5) Medical supplies, other than drugs 
and biologicals, and the us~ of medical 
appliance~~ , · 

Statutory Authority: Chapter 738, 
Oregon Laws 1977 

Bist: Filed and Eff. 12-30-77 as HD 151 

Administr3ti~n of Hoce Health Ag€D...Q..Y: 
333-27-020 T~c organization, services pro

vided, a.dministrati ve control, and lines of 
authority for the delegation of respohsibil-
1 ty down to the patient care level should 
·be clearly set forth in writing. Adminis
trative and supervisort functions ~hall not 
be delegated to another agency or organiza
tion and all services not provided directly 
shall be roonitored and controlled ~Y the 
primary agency, including services provided 
through subunits of the parent agency. If a 
home heal th agency has sub uni ts, appropri
ate administrative :-ecords shall be main
tained for each subunit. 

Services provided by the agency staff 
~orking out of their individual homes with
in a ;,orticn of the geographic area served 
•by a home heal th agency, shall not by vir..
tue of this alone, be deemed to be services 
of a subunit, so long as, these servicee are 
controlled, supervised, and evaluated by· 
the home health agency, in accordance with 
-written agency policy·. Such policy ~hall, 
a~~ minimum, include: 

(1) A conference at the home health agen
cy office at least every two weeks with the 
supervisor' to review t.he plan ( s) of treat
rncnt. 

(2) A telephone conference on at least. a 
weekly basis be':..ueen office conferences. · 

(3) Supervizor ?~rticipation in the de
velopment of the plan of treat~ent. 

( ~) P~ocedures :'or submitting clinical 
and progress notes, summa~y reports, sched
ule of visits and periodic ~valuation. 

Docuruent?..t.:!.on of these acti vi tiee w:1 J.l be 
rnafot'.ained: 

(a) Governing Body: A governing body ( or 
designated persons so functioning) assumes 
full legal cutbo~i ty and fiscal re.sponsi
bili ty for ~he ope~ation of the agency. 

The governing bcdy: 
(A) Employs a qualified adrninistratori 
(B) Appoints a professional policy making 

colllD'littee (See subsection 333-27-020(4)(h); 
(C) Adopts and annually revi.ews . writ ten 

by-laws or acceptable equivalent; 
(D) Doourner.ts all .deci.sfon.s atfecting 

nome health se~vices. 
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(b) Adoinistrator: The administrator, who 
may also be the ~upervising phy:sician or 
registered nur5e (subsection 333-27-020 
(4)(c)) !lhall: 

(A) I:iave authority and re!lponsibility for 
the management of the bu3ine:ss affair:s and 
the overall operation of the agency; 

Co) Organize and direct the agency's on
going !unction.!!I; 

(C) Maintain ongoing liaison among the 
gover!ling body, the professional policy 
making committee, and the staff; 

(D) employ qt1ali fied per3onnel and ensure 
adequate staff education and evaluations; 

CE) Ensure the invol'tement of the super
vising physician or registered nurse in all 
decisions regarding the professional stat"f 
and/or ancillary health personnel; 

(~) Em.sure the accuracy of' public infor
mation caterials and activities; 

(G) Implement and carry out an effective 
oudgeting and accounting system; 

(H) Designate, in writing, a person quali
fied as an administrator- to a~t in absence 
or the administrator. 

( c) St:~~!"~.•i~ i~g Physician or Registered 
~urse: ~rof~ssional and direct ancillary 
aervioes provided are under the supervision 
and direction of a physician or registered 
nurse (preferably a public health nurse). 
Such person or a similarly qualified alter
nate, designated in writing, must be avail
able at all ti:iP.~ for consultation during 
operating hours of the agency. This indi
vidual shall have written authority, re
sponsibility, and accountabilitiy for the: 

(A) functions, activities, and evaluation 
or all professional and ancillary staff tor 
conformity to agency policie5, procedures, 
and professional standards. 

(B) Quality of home ·heal th ~ervices. 
(C) Orientation and in-service education 

for all professional staff me:nbe!"'s and an
cillary personnel, including those under 
contract. 

(D) Coordination of home health services. 
(E) Development and documentation of all 

written caterial related to professional 
and direct ancillary hom~ heal th services, 
incl~ding policies, procedure:!, and stand
ards for home health service. 

(F) !'articipa tion in development of job 
descriptions and particfpat.ion in employ
ment deci:5ions affecting horne health per
sonnel providing direct services. 

( 
(d) Personnel Polities: Personnel prac

tices are supported by appropriate wri; ten 
policies .. Development of writ ten policie.'.l 
will include, but are not limited to: 

(A) Hours of work; 
(B) Orientation and inservice program; 
(C) ~ork performance evaluation~ and con

ferences; 
(D) Frequency and nature of health exami

nation!l for all employee!' providing ser•,
ices to. patients. 

Personnel t'"ecords :i.nclude: job descdp
tion~; qualifications; licensure; perforc
ance evaluations; and health examinations 
and are kept current~ 

( e) Personnel under hourly or per visit 
contracts: If personnel under hourly or per 
visit con tracts are utilized by the horae 
health agency, there shall be a written con
tract between such personnel and the agency 
clearly designating: 

(A) That patient:\ are acc~pted for- care 
only by the primary hcce health agency; 

(B) The services to be provided; 
(C) The necessity to conforo to all appt{ 

cable agency policies, including personne.:..·· 
qualifications; 

(D) The responsibility for· participatir.g 
in developing plan of treatment; 

(E) The manner in which ser•,ices will be 
controlled, coordinatedr and evaluated by 
the primary agency; 

(J:o .. ) The procedure3 for submitting clini
cal and progress notes, su!Illllary report, 
scheduling or visits, periodic patient eval
uation. 

(f) Services under arrangements: Services 
(see rule 333-27-015) provided under ar
rangement with another public, private, or 
nonprofit agency mu~t be subject to written 
contract confor~ing with the requirements 
~pecified in subse~tion 333-27-020(4)(e) of 
this section. 

(g) Overall Plan and Sudget: The hoce 
heal th agency, under the direction of the 
governing body, prepares and documents an 
overall progra:ci plan and annual operating 
budget. The operating budget will include 
all anticipated income and e~pense~ related 
to items which ~ould, under senerally ac
cepted accounting principles, be considerec/ 
income and expense items. The overa 11 pro-\ . 
gram plan and budget shall be reviewed and 
undated at lea.st annually by a commit tee 
con~isting of representatives of the govern-
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l' ing body, the administrative staff, and the 
prore·ssional staff of the bocie h~alth 
agency. 

(h) Profes3ional Policy Making: A pro
fessional policy making committee composed 
of professional personnel associated with 
the agency shall be appointed by and be re. 
eponsible to the governing body. The com-

, miU,ee shall include one or more physicians 
and one or core registered nurses, at least 
two of whom are neither owners nor em
ployees of the agency, and two consumers. 
Duties of the coro.nl'i t tee are: to establish 
in writing and annually review the agency's 
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policie3 governing: scope of :3ervices of-. 
1' fered; admission and discharge policies; 

medical supervision; plans of treatment; 
emergency care; clinical records; per.so,nnel 
qualifications; and program evaluation. The 
committee of professional personnel shall 
also meet as needed to advise the agency on 
other professional issues. They will partic
ipate With ; the agency staff in the annual 
evaluation of the agency's program, 

Statuto~y Authority: Chapter 738
1 

Oregon Laws 1977 
Hist: Filed and Eff, 12-39-77 as HO 151 

4-15-78 
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0r~anization and Quality of ~atient Care 

Acceptanc'3 of Pallin.~ 
33j-27-025 Patients are accepted for 

treatcent on the b,1sis of a reasonable ex
pection that the patient's needs can be met 
adequat·ely by the 1gency in the patient's 
place of residenc~. 

'! ne i ollowing must. be con~idercd in rela
tion to acceptance of patients: 
· ( 1) Adequacy and suitability of staff' and 

resources to provide needed service$. 
(~) As3essment of medical, nursing, and 

!:loci al needs of the: patient as they relate 
to the benefit:; derived from hoc:ie care. 

(3) Attitudes of patient and family. 
(ij) A plan to meet medical energencies. 
(5) Adequacy of physical facilities and 

equipment. 
(6) Availability, ability, and willing

ness of others to participate in the care. 
( 7) 'ihe agency 1 s described limitation of 

service!:. 

~tatutorv Authority: Chapter 738, 
Oregon Laws 1977 

hist: Filed and Eff. 12-30-77 as liD 151 

Plan of 1reatment 
33S-~7-030 1he plan of treatment devel

oped in consultation with the agency staff' 
and establir.hed at the time of, or prior 
to, acceptance of the patient covers all 
pertinent diagnoses, including mental sta
tus, types of services and equipment re
quired, frequency of visits, prognosis, -re
habili tation potentia.l, functional limita
ticns, activities permitted, nutritional 
requireoents, medications and treatments, 
and saf€ty measures to protect against in
._iury, instructions for timely discharge or 
referr-al, and any other ap{:ropriate items. 
lf a patient · is accepted under a plan of 
treatcent which cannot be completed untii 
after an evaluation visit, the physician is 
consu ltE:d to approve additions or modifica
tions to the original plan. Orders for 
therapy S6rvices include tne 3pecific proce
dures and modalitie~ to be used and the 

. amount frequency and duration. 'Ihe thera~ 
- pist and other agency personnel participate 

in developing the plan of treatment. 1'he 
plan o! treatment is signed by the attend-

1 
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ing physician and included in the patient •.s 
clinical record ~ithin 14 days following 
acceptance of the patient by the home 
health agency. 

5tatutory Authority: Chapter 738, 
· Oregon Law~ 1977 

hist: Filed and Effv 12-30-77 as HD 151 

Periodic Review of Plan of Treatr,ent 
333-27-035 The total plan of treatment is 

reviewed by th~ attending physician and 
home health agency personnel as often as 
the severil;j' of t.t,e patient's ccndition re
quires, but at least once every sixty ( 60) 
days. Agency professional staff promptly 
alerts the physician to any changes tnat, 
suggest a need to alter the plan of treat
ment. · Such info~mation to the physician is 
documented in the clinical record. The up
dated total plan of treatment is signed by· 
the attending physician and included in the 
patient's clinical record within 14 day~. 

Statutory Authority: Chapter 736, 
Oregon Laws 1977 

~ist: Filed and Eff. 12-30-77 ae hL 151 

1&0formance with ?hysician's Qr~ 
333-27-040 Drugs ana treat::1ents are ad

ministered by a~ency staff only as crctert~d 
by t..he physician. 'l'he nurse or th era pi st 
immediately records and signs oral order3 
and obtains the physician's countersigna
ture within 14 day~. Agency staff checks 
all medicines a patient may be taking to 
identify possible ineffective drug therapy 
or adverse reactions, significant. side ef
fects, drug allergie~, and contra1ndicated 
medication, documents, and promptly rEport~ 
uny problomn to tbc physician. 

Statutory Authority: Chapter 738, 
Oregon Laws 1977 

Hist: Filed and Eff. 12-30-77 as hD 1~1 

~oordination of Patient Services 
333-27-045 All personnel providing serv

ices maintain liaison to assure that thdr 
effortn effectively . complement one another 
and support the objectives outlined in t ~ie 
plan of treatment. The clinical reooru er 

4-15-78 
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c.inute.s of case conference:, establi~h that 
effective .interchange, reporting, and coor
dinated patient evaluation does occur. This 
can be accompli~hed by a meeting or tele
phone conference and will be documented at 
lea~t Qonthly. A uritten sumcnary report for 
each patient i~ sent to the attending physi
cian at least every sixty (~O) days. 

~tatutory Authority: Chapte~ 738, 
0regcn Laws 1977· 

Hist: Filed ~nd ~ff~ 12-30~77·as HD 151 

Ma:sin;; .;ieryice.,~ 
333-27-050 The home health agency _pro

vides skilled nur~ing service by, or under, 
the .supervision of a registered nurse and 
in accordance with the plan of treatment: 

{ 1) hegistered ~urse: Duti e.s: The regis
tered nurse makes the initial vi.sit, regu
larly reevaluate~ the _patient's nur~ing 
needs, initiates appropriate preventive and 
renabilitative nursing procedures, provides 
tnose services requirin~ substantial spe
cialized nursing skills, pre par-es clinical 
and progress notes, coordinates services, 
informs the physician and othe~. personnel 
of changes in the patient's condition and 
needs, counsels the patient and family in 
~eeting nursing and related needs, partici
pates in inservice programs, and supervi~e~ 

· and teaches other nur~ing per-sonnel. 
(2) Licensed Practical Nurse: 
(a) I:iuti es: The licen3ed prac.tical nurse 

provides services in accordance with agency 
policies, prepares clinical and progre~s 
notes, a:2sis t.e the physician and/or regis
tered nurse in performing npecialized pro
cedures, prepares equipm~nt and materials 
for treat~ents 1 observing aseptic techni
qu~s as required, and assists the patient 
in learning designated self-care techni
ques. 

( b) ~upervision of Licensed Practical · 
~urse: Services provided by a licensed 
practical nurse will be furnished under the 
supervision of a registered nurse. Such 
supervision will include as a minimum: 

(A) Initial evaluation of the patient to 
identify appropr-i te ta.sks to be performed 
by the practical nur~e. These tasks will be 
documented in clinical records. 

(ti) A visit to the patient's residence at 
least once a month when the patient's condi-
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( 
tion i.s unstable, or at 60-day · lnter•,1al.d 
when the patient•~ condition is stabl~, 
either when the practical nur~e is present, 
to,ob~erve and assist, or when the .licensed 
practi.ca.l: nur!1e is absent., to as.sess rela-
tionships and det~r:nine that goals are 
beio~ met. Documentation of . the!3e acti vi-· 
ties will be maintained in the patient's 
clinical record. 

(3) HoQe Health Aide: When an agency pro
vide~ or arranges for ho~e health a!de serv
ice, the .aides are a.ssigned because the 

· plan of treatment, as defined in rule 333-
27-020 specifies that the patient need~ 
personal care. Such services are provided 
under the supervision of a regi~tered 
nurse, or therapist as appropriate. 

(a) Duties of ~ome Health Aide: 
(A} Performance of simple procedures a3 

an extension of appropriate therapy serv
ice~; 

(B) Personal care; 
(C) Ambulation and exercise; 
(D) Household services essential 

·health care at home; t 
(E) Assistance with medication~. that are 

ordinarily self-administered; 
(F) Reporting changes in the patient'~ 

condition and needs; 
(G) Completing ap~ropriate records. 
(b) Training of Home Realth Aides: 1rain

ing follows the curricult1c approved by the 
Oregon State nealth Division. Certificate 
of satisfactory completion of training wi11 
be issued by the training program and d.:. ~ • 
tributed to the trainee and the Ora~ .. 
Board of Nursing. At a oinimum, horn~ heal~~ 
aide training will be subject to the follow
ing rules: 

(A) Faculty f6r basic training: 
(i) Training in personal care service~ 

shall be given by a reg~stered nur~e. 
(ii) Physicians, Nutritionist, Physical 

Therapists, Medical Social ~orkers, and 
other h~alth personnel shall be involved in 
appropriate aspects of the training pro
gram. 

( B) The basic training program for heme 
health aides shall consist of at least a 
minimum of 120 hours and must include the 
basic nursing assistant preparation define( 
in the Ad~ini~trative Rules of the board o! 
~ursing and will include the following: 

(i) Introduction ( 4 hours) consisting of 
definitions, functions, and responsibili-
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ties of a home health ·aide as a member of 
the health service team in a home health 
agency and interpretation or the importance 
of understanding the employing agency's 
policie.2. 

(ii) lntcrpretation of medical and social 
needs of people being served (20 hours). 

(iii) 1-'ersonal services ( 70 hours) those 
supper ti ve services which are required to 
help provide and maintain normal physical 
and e~otional com1ort and to assist the 
j::.a ti'ent to'Har·d independent living in a safe 
environoent.. 

(iv) Cleaning and care ta.sk.s in the home 
l 16 hours) • 

(v) ~utrition (10 hours). 
(Cj Orientation: C.:rientation of all home 

healtn aides to the agency's program . shall 
be carried cut \.Jit.hin two ( ~) weeks of em
plcyoent, be documented, and include: 

( i) i-'olicies and objectives of the 
ag~noy. 

(ii) ln!or~ation concerning the duties of 
a ho~e health aide. 

( iii.) T:is fur.ctions of· other health per
sonnsl employed oy the agency and ho~ they 
relate to each other in caring for the 

(:. v) lnfcr-i::.a tion abc u t other community 
a~rncies. 

( v) ::.tnics and ccnfiaE-r1ti2lity. 
(1.1) '!raining on the Job: ln addition to 

tasic training and orientation the home 
health aide shall receive on-the-job in
st~uction for carrying out procedures. Con
tinuing inservice training, at least quar
terly, shall be pro 1,ided. All on the job 
training and inservice trainin~ ehall be 
aocuoente.d. 

( c.) Assign:.!!en t of the home health ·aide: 
1he l:.ooe: heal th aide is assigned to a par
ticular patient by a registered nurse. ~rit
t<=n instruc-:ions for patient carie~ are pre
pared by a registered nurse or therapist as 
appropriate. 

(.I:') ~u~erv i~ion of the home heal th aide: 
·i·h.e register.-ed r.ur~e, or ~ppropriate: pro
% essional staff member if other services 
are provided, !!lakes a st!pervisory vi.sit to 
the pa tier.t 's residence at least every four 
\.iceks, either when the aide is pr~sent to 
oo~erve and assists or when the aide is ab
sent to assess relationships and determine 
whether gcals are being met, Documentation 
ot tr.ese activities will be maintained in 

th~atient's clinical record. 
(4) Home~aker: When an agency provides or 

arranges .for homemaker services, the home
maker~ are assigned because the ca:-e. ·µlar 

· specifies that the client needs homemake: 
care. Such service.s are provided under th, 
supervision of a professional employed b: 
the home health agency. 

(a) Duties of a Homemaker: 
(A) A.ss ist in teaching and demons t.ra t.inE 

indivi.dusl and fa!'.:lilY care arlC householc 
management techniq~es for selfmcare and in
dependent living. 

(B) A3sist in providing individual anc 
family care ~crvices. 

(C) Assist with home mamagement. 
(I.,) Assist in proviaing socia.l and emo~ 

tional support~ 
(b) Training of the homemaker: Traininf 

follows the curriculum approved by ttH 
Oregon State Health Division. CertificatE 
of satisfactory completion of training wil~ 
be issued by the training prog1"am and dis~ 
tributed to the trainee. At a minimum, ho~e
maker training •..;ill be subject. ~o the- fel
lowing rules: 

(A) faculty for :basic training! variou~ 
professional discipl!nes from the hcalt~ 
and social service field, Le,: regi£terec 
nurses; social wcr.ker-s i nutritionists; he.en; 
economists; and other heal th personnel wiL 
be involved in the appropriate aspects o: 
the initial training program. 

(B) 'l'he basic t.ra:ining program for home• 
makers shall consist of at least a rnini□u: 
of 50 hours of theory combined with 1 ( 
h9urs of supervised field experience in th~ 
following areas: 

( i) 4 hours: The agency, the community 
and the homemaker. The family an_d the hooe• 
~aker; .·,; 

(ii) 20 hours: Mental heal th and men ta: 
il 1 n es s • The i J l , di s a b 1 e d , and th E e 1 de r · 
ly; the child in the family; 

(iii) 16 ~ours: Care and maintenance o: 
the home. Famdly budget~ng and money mana~c
ment; 

(iv) 10 hours: Nutrition and food pr0para• 
tion; · 

(v) 10 hour~: Responsiblity of persona. 
care and rel:nabilitative service. F'irst ai· 
and accident ~revcnticn. 

(C) FormaU.:zed ·inservice training shaL. 
be provided: ',at least quarterly, taui;ht b· 
professional.z. in areas of expertise apprO· 
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priate, to hoci'emaker :,erviae, a5 related but 
noe limited to the ten ba51c training 
area5e All inservice training ~hall be docu
mented. 

(c) Placement of homemakers: The home
maker is placed with a particular person or 
family by the hoc:eoaker supervisor, follow
ing evaluation of need and written care 
plan. 

( d) ~uper-vi.:Jicn of l1ocemaker~: 'Ihe home
i:taker supervisor shall provide di.rect .s1;per
vision as necessary and be readily avail
able at other times by telephone. Minimum 
docu~ented supervision shall include: 

(A) An initial home vis:lt by, the• home-
lilaker supervisor to iden ti!y tasks to be 
per!oroed by the homemaker. 

{:ci) A hoa:e visit at lea.st every 60 day!! 
theraftcr. 

(~) A conference between the homemaker 
supervisor and homemaker at two week in
terval3. 

~tatutoty Authority: Chapter 738, 
Oregon Laws 1977 • 

his~: filed and E.ff. 12-3C-77 as HD 151 

lneraov Services 
333-27-055 ( 1) Physical Therapy Services: 

Any physical therapy ~ervicez oftered by 
· the home heal th agency, directly or under 
arrangement, are given by a qualified pnysi
cal therapist vt' by a qualified physical 
therapist assistant under t.he aupervi!lion 
of a qualified physical therapist in accord
ance with the pla.1 of treatment: 

(a) Luties of Physical Therapist: Assist 
the phy~ician in evaluating levels c!' func
tion., help develop the plan of treatment 
(revising as necessary), prepare clinical 
and progr-ess notes, advise and consult with 
the taQily and ether agency personnel, par
ticipate in inzervice progra~s, and provide 
services. 

{b) Duties of the Physical Therapist As
sistant: A qualified physical therapist a3-
sis tant pe~forcs services planned, dele
gated, and supervised by tne phy2ical thera
pist; assists in preparing clinical notes 
and progress reports; participate:s in edu
cating tne patient and family; . and partici
pate~ in in~ervice programs. · 

(c) Supervi.sion of Physical Therapist As
sistant: ~ervices of a qualified physical 

,.·, 
therapist a3si5tant must be furni~hed unde~ 
the supervision of a qualified physical 
therapi!l t. Such super-vision will include a!l 
a minimum: 

(A) Ini.tial. evaluation of the patient to 
identify appropriate tasks to be per-formed 
by the physical therapist assistant. The3e 
ta5ks will be documented in individual 
olinical records. 

(B) A visit to the patient's residence at 
least once a month when the patient's condi
tion is unstable, or at 60 ... day inter•Jal~ 
when the patient's condition is stable, ei
ther when the assistant is present to ob-

-serve and assist or when the assistant is 
absent, to assess relationship and deter
mine that goals are bein met. Document~-:. i.on 
of the!le acti vi tie:, will be maintair:~, in 
the patient's clinical record. 

(2) Occupational Therapy Services: t~y oc
cupational therapy services offered by the 
home health agency, directly or under- a.r
rapgement, are given by a. qualified occupa
tional t.herapist o:• by a qualified occupa.
tional therapist assj.stant under the supc( 
vision of a qualified occupational th&ra
pist in accordance with the plan of tr-eat
ment: 

(a) Duties of the Occupational 1'herapis t: 
Assist the physician in evaluating l~vels 
of function, help develop the plan of treat
ment (revising as necessary), prepare clini
cal and progress note.s, advise· and consult 
with the family and other agency per'sonriel, 
participate in inservice program3, and pro
vide ~ervices. 

( b) Duties of t.he Occupational 'l'herapis t 
Assistant: Perfort!l ser-vices planned, dele
gated, and ~upe:rvised by the occupationa 1 
therapist; assist in preparing clinical 
notes and progress report~; participate in 
educating the patient and faaiily; and par
ticipate in inservice programs. 

(c) Supervision CJf Occupational Therapist 
Assistant: Services provided by a qualified 
occupational therapist assi~tant must be 
furnished under the supervision of a quali
fied occupationai therapist. Such super
vision will include as a cinimum: 

(A) lnitial evaluation of the patient to· 
identify appropriate tasks to be perfor!:le{ 
by the occupational therapist. as:Jistant ..... 
These tasks will be documented in indi
vidual clinical records. 

(E) A visit to the patient• s residence at 
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least once a month when the patient's condi
tion i.s unstabl~, o~ at 60-day in ter•1als 
when the patient's condition i~ stable, 
either when the assistant is present to ob
serve and a3si.st or when the assistant. is 
absent, to assess relationships and deter
l'Jine that goals are being met. Docum~nta
tion of these ac ti vitios :Will be maintained 
in the patient's clinical rec6rd. 

( 3) (a) Speech Therapy Services: Any 
speech therapy services offered by the home 
heal th agency, dj_r•ectly er under- arrange'."' 
ment, a!"e given by a qualified speech pa
thologist:. in accordance with the plan of' 
treatment.. 

(b) uuties of the Speech Pathologist: As
slst the physician in evaluating the:· level 
of function; help develop the plan of treat
ment (revising as necessary); prepare clini
cal and progress notE.:s; advise and consult 
with the faoily and other agency personnel; 
patticipate in inservice programs; and pro-
vide services. · 

(4) ~iedical Social Services: Medica1 so
cial service~ 1 when provided, . are given by 
a qualified social worker or by a qualified 
sooial ~ork assistant under the supervision 
of a qualified social worker and in accord
ance with the plan of treatment: 

(a) Duties of the Cualif'ied Medical So
cial worker: Assist the physician, other 
teac cecber~, and the family in understand
ing the significant social and emotional 
factors related to health probleGJs of the 
patient; participate in the development of 
the plan of treatment; prepa~e clinical and 
progre~s ·notes; work with the family; uti
lize appropriate community resources; par
ticipate in discharge planning and inscrv
ice prograJJs; and act as a consultant to 
other a~ency per~onnel. 

(b) l>uties of the !:>ocial hork Assistant: 
t'erfo~~ services planned, deleg~ted, and 
~upervised by the qualif_ied social worker, 
prepare clinical notes and progress re
ports; and participate in inservice pro
grar:is. 

(c) ~upervision of the Social Work Assist
ant Services provided by a qualified social 
work assistant will be furnished under the 
supervision o! a qualified social worker. 
Such supervision ~ill include as a minimum: 

(A) lnitial evaluation of the' patient to 
identify appropriate tasks to be performed 
by the social work a3sistant. These tasks 

will be documented in individual clinical 
records. 

(B) Following the initial evaluation. by 
~\1e qual.ified social worlrnr and the develop
ment of the plan of treatment, documented 
supervisory conferences. with the assistant 
will be held at least two times monthly to 
assess adherence to goals and quality of 
relation!3hip. ·rn the , event the situa t ton 
changes and requires changes in the treat
ment plan and goals, the supervisor will 
ruake a joint visit with the a~ . .s is tan t. to 
revise the plan of treatment. 

Statutory Authority: Chapter 738, 
Oregon Laws 1977 

Hist: Filed and Eff. 12-30-77 as H~ 151 

CliniQJll Records 
333-27-060 (1) The home health agency 

shall maintain, for each patient, a clini
cal record which covers the service the 
agency provides directly, or those provided 
through_ arrangement with another agency. 
The record shall contain pertinent past and 
current findings in accordance with ac
cepted professional standards for every pa
tient receving home health services. In 
addition to the plan of treatment, the re
cord shall contain the following appropri
ate information: patient identifyin~ infor
mation; name of physician; drug, dietary, 
l.rcatmcnt, and acti vi.ty orders; signed and 
dated clinical and progress notes (clini0al 
notes shall be writ ten the day service is 
rendered and inco~porated into clinical re
cords at least weekly), copies of su:rimary 
reports that have been sent to the physi
cian and a discharge summary. 

Authorized personnel of the division 
shall be permitted to review clinical re
cords as necessary to cl c ter!Dinc cornpl j i"l nee 
with these rules. 

(2) Retention and Protection of Hecords: 
(a) The adC?inistrator of the home health 

agency is r€sponsible for proper prepara
tion, adequacy, and preservation of the 
clinical records. 

(b) The home health agency shall have 
written policies to govern th€ · imple1wcn
ta tion of, access to, maintena nee, u ti li
zation, - storage, and disposi~ion of all 
clinical records. 

(c) Clinical records are the property of 
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tne ho~e health agency. 
( d) Or'iginal clinical records may be re

placed with mic~ofilmed copies. 
(e) All clinical records shall be kept 

for- a period of seven ( 7) yeax~s after the 
date of last discharge of the patient. 
Cl~nical r-ecords maintained for minor chil
dren shall be kept for perioc.s ot' tim.e as 
desc~ibed by appropriate state laws. 

(f) lf a home health agency changes owner
ship, all clinical records in original or 
miorofilcca form shall remain ill the home 
health agency and it shall be the re~ponsi
bility of th~ ne~ owner to prote~t and cain
tain the~e records. 

(g) ln tne e•1ent of dissolution of a home 
health agency, the administrator shall noti
fy the division as to where the clinical re
cords are stored. 

(h) ~on-medical recoras may be retained 
according to the policy of the individual 
home health agency. 

(3) c•inancial Records: r'inancial records 
wHl be maintained on all patients and be 
available to Healtn Livis1on personnel ~pon 
reque·st. 

Sta~utory Au~hority: Chapter 738, 
wrcgon Laws 1977 

hist: filed acd tff. 12-30-77 is HD 151 

.tt.~ 
333~27-0o5 The home health agency shall 

have -written policies requiring an overall 
evaluation of th€ agency's total program 
plan at least once a year by the agency's 
appointed profes~ional policy-making com
mittee and the agency staf!. The evaluation 
shall con~ist cf reviews of overall policy 
and ad:Jini.::trati ve practices and a clinical 
record review. The evaluat.ion as.2esses the 
extent tc which the agency's program is ap
propria:c, adequate, effective, and effi
cient. A writ c.en report of the evaluation 
shall be t~r~arded to, and be acted upon by 
the goverr.ing oody of the agency. ivalua
tion reports shall be caintained as adminis
trative records: 

( 1 ) f o licy and Administrative Review: As 
part ot' the evaluaticn process, the poli
cies and ad~inistrative practices of the 
agoncy ~hall be :'evfewed to determine the 
extent to which they promote patient care 
that is appropriate, adequate, effective, 

A."\ 
\L. 

and efficient. Written procedurerJ shall be:1 
established for the collection of pertinent 
data to a.2sist in evaluation. The data to 
be considered may include, but are not li.rni
ted to: number of patient.s recei 11ing each 
service offered, number of patient. vi:.Jits, 
reasons fer discharge, breakdown of diag
no8i3, source~ of referral, number of pa
tients not accepted (with reasons), ar.d 
total staff days for each ~ervice offered. 

(2) Clinical Record Review: At least 
quarterly, heaJ.th professionals, represent-• 
ing the di.scipline:3 involved in the agen
cy's program, shall review a ~ample of both 
active and closed clinical reco11 d!3 to :7iS
sure that established policies are followed 
in pr'oviding services ( dir·ect ser-vi,:.! ~ "! as 
well as services under arrangement). 
shall be continuing review of clinic.?. . 
cords for each 6O-day period that a pat~~nc 
receives home heal th services to de termino 
adequacy of the plan of treatment:. and ap
pr-opria teness of continuation of care. 
Clinical record r~views shall be documente~ 
and maintained in administrative file!: c\ 
the home health agency. ~ 

Statutory Authority: Chapter 738, 
Oregon Laws 1977 

Hist: Filed and Bff. 12-30~77 as hU 151 

Li9ense Required 
333-27-070 On and after January 1, 1978, 

no publ!c or private agency or per~on shall 
establish, conduct, or maintain a home 
heal th agancy or organization providing 
home health services for compensation (in
cluding a subdi vi.sior1 of a public or pd
va te agency or a multifunction agency) C!' 

hold i t~elf out to the public as a hor:le 
health agency or organization without f!rst 
obtaining ~uch a license in accordance ~ith 
the rules of the Heal:n Division. 

Application for a license, accompanied by 
the required fee, shall be made to the divi
sion, upon forms provided by the division, 
at least thirty (30) days prior to the pro
vision of any home heal th services by a 
home health agency. The application shall 
contain: ( 

(1) The full title and address of the 
home health agency to be licensed •. 

( 2) Full and complete information as to 
the identity and address: 
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(a) Of individual owner; ' 
(b) In case the home health agency is or

ganized as a corporation, or each officer 
and director of the corporation and its 
registered agent; and 

(c) In case the home health- agency is 
organized as a partnership, of each · part
ner. 

(3) The location of the parent home 
health agency for which the license is 
sought, and the location· of each branch 
office and subunit. . 

( 4) l'he name of the home heal th agency 
adroinistra t.or and ·supervising physician or 
registered n,lrse for· each home health 
agency and !'or each subunit ( if any) . 

(5) the geographic area served by the 
home health agency and each subunit. 

( 6) 5uch other ~nformation as the di·ri
sion may require. 

Statutory Arithority: Chapter 738r· 
Oregon Laws 1977 

riist: filed and Eff. 12-30-77 as hD 151 

Hcauired ~ e.fil 
333-27-075 fee 

annual rencvJal 
$200. 00, plus 
each subunit 
c.gency. 

for an initial license and 
of a license shall be 

an additional $200.00 for 
of a parent home heal th 

Statutory Authority: Chapter 738, 
Oregon La~s 1977 

Hist: Filed and Bff. 12-30-77 as HD 151 

License lssued 
3j3-27-0UO ( 1) Upon receipt of an appli

cation and t.hc required fees the di vision 
may make a survey of the proposed home 
heal th agency, inc 1 uding proposed sub uni ts, 
to determine if the agency is in compliance 
with Chapter 738, Oregon Laws 1977 and the 
rules of the division. If the agency is in 
substantial co~pliance, a license may be is
sued for the operation of the home health 
agency, including subunits if any. The 
division will issue a certificate for each 
subunit, identifying its licensure under. 
the hooe heal th agency's license. · 

(2) l:.ach home health agency license shall 
expire on the 31st day of December of each 
calendar' year. 

( 3 )· Each license shall be issued only for 
the premises and persons, public or p~ivate 
agencies, named in the a~plication .and 
shall not be transferable or assignable. g, 

(4} The home health agency license shall i} 
t;: 

be conspicuously poat.ed on the prer.:ii_n~s of t; 
the home healt.h a gene:;. The cert.if 1ca te 1

.: 

identifying a subunit's licensure 'under the f
home health agency license shall be conipic- t 
uously posted on the premises of each sub- , 
unit. 

Statutory· Autho1\i t,y: 'Chapter 738, 
Oregon La1~s 1977 

Bist: Filed and Eff, 12-30-77 as HD 151 

.§ltpunits 
333-27-085 Each subunit shall be s~mi

autonomous and comply independently with 
Chapter 736, Oregon Laws 1977 and the rules r 
of. the div~sion •. All ... wrltten .documentation . 
required by the division must be maintained . 
at the parent agency and each subunit. 

Statutory Authority: Chapter 738, 
pregon Laws 1977 

Hist: Filed and Eff. 12-30-77 as HL 151 

fulr'E.Y§ 
333-27-090 The di vision may annually e1ake ! 

a survey of each home heal th agency and 
eac.b subunit of c-1 home heal th agency to de
t.crrnine compliance with Chapter 7 38, Oregon 
Laws 1977 and the rules of the di vision. 
All records of each home health agency and 
subunits shall be open to inspection during 
business hours t\':> a representative of the 
division for the purpose of determining 
compliance with Chapter 738, Oregon Laws 
1977 and the rules of the division. 

Statutory Authority: Chapter 738, 
Oregon Laws 1977 

-Hist: Filed and Eff. 12~30-77 as HD 151 

lllill_ewgl of Licenses 
333-27-095 Application for renewal $hall 

be submitted to the division, on a for~ sup
plied by th.e di vision, accompanfed by the 
required fee, not less than thirty (30) 
days prior to expiration date. Renewal li
censes may be issued contingent upon evi•
dence of substantial compliance with th~ 
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licensing law and the rules of' the di vi
sion, and receipt of an annual statbtical 
report containing such infor:r.ation . a:3 may 
oe pre5cribed by tha division. Any deficien
cies of \.lhich the licensee ha.5 been · noti- · 
fied in writing will be corrected within a · 
ti!.'le limit set by the di vision, not to ex
ceed ninety (90) days. 

~tatutory Authorit1: Chapte~ 738, 
Oregon Laws 1977 

Uist: Filed and err. 12-30-77 a~ HD 151 

L?enj al, ~usoension, or Re,,ocation of t.J..:. 
gens~ 

333-27-100 ( 1 ) The di vision oay deny, 
SU!lpend, or revoke the license of any home 
health agency for failure to comply with 
Chapter 738, Oregon Laws 1977 or the rules 
of tbe division. 

(2) License denial3, suspen~ion~ and revo
cation :,hall be in accordance with CJ~,~ 1t33, 
310.to 183,500. 

Statutory Authority: Chapter 738, 
Oregon Laws 1977 

Hist: Filed and Eff. 12-30-77 as~HD 151 

Yi s2 la U o o of ~1; n d R ,::,&Yl,a.t;.irn 
333-27-105 Any ope~aticn of a home ~ealth 

agency without a licen~e is~ued by the divi
=ioo is punishable as a Cla3~ C misde
meanor. Any falsification or an application 
tor a licen~e is puni.shable as a Class 6 

· misdemeanor. 

Statutory Authority: Chapter 738, 
Oregon Laws 1977 

Hiat: Filed and Eff. 12-30-77 as HD 151 
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ORDINANCE NO .1 1 -oAr r---, .. -.tl. .J.. ,a 

. , An -Ordinance authorizing acceptance of. the Ore~on Proje~t Independence Grant Award 
Contract in the sum ·of $510,898, frtom the State· Office of Elderly Affairs, to 
continue in-home support services for the elderly under the Human Resources 
Bureau, AU 380, for the period July 1, l980, through June 30, 1981; amending 
the FY. 1980-81 City Budget by decreasing appropriations .in the amount of 
'$2,075; transferring funds; adjusting line 'items and declaring an emerg~ncy. 

The. City of Portland ordains: 

Section 1. The Council finds: 

l. Pursuant to Ordinance No. 149809, approved by Council June 25> 1980, sub
mittal of a grant application to the State Office of Elderly Affairs in 
the amount of $2,319,951 was authorized to continue services for the el
derly under the Area Agency on .l\gi ng, for the period July l , 1 980 , .. through 
June 3 0, l 981 . 

2. No local match is required. 

3. Indirect costs are not allowed on this grant. 

4. lt is·therefo,re appropriate that the Commissioner-in~Charge and.the Auditor 
accept, on b~half of the City of.Portland, the Oregon Project. Ihdependence 
Grant Award Contract~ in the sum of $510,898~ from the St~t~ Of~ice of El
derly Affairs for the period of July l ~ 1980, through June 30, 1981, to 
continue in-home support services for thd elderly as set forth in Exhibit 
"A"; that the FY 1980-81 City Budget be amended by decreasing appropria
tions in the amount of $2,075; transferring funds; and adjusting line items. 

NOW, THEREFORE, the Council directs: 

a. The Commissioner-in-Charge and the Auditor are hereby authorized to accept, 
on behalf of the City of Portland, the Oregon Project Independence Grant 
Award Contract in the amount of $510,898 to continue in-home support ser
vices for the elderly for the period of July 1, 1980, through June 30, 
·1981, as set forth in Exhibit II A"; and the FY 1980-81 City Budget is 
amended by decreasing appropriations in the amount of $2,075; transferring 
funds and adjusting line items in the following manner: 

FEDERAL/STATE GRANTS FUND 

Resources: Oregon Project Independence 
State of Oregon 

Requirements: Transfer to other funds, 
General 
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[$2,075] 

[$2,075] 



I I, 
l 

! i l 

>GeNERAL mhm .. 

Section 2. The Council declares that an emergency exists because any 
delay in the enactment of this Ordinance may interrupt the continua

. .,,,y.-: .. "'., tion :of,·services • to· the-:elclerly; . ., therefore, this. Ordinance .. shall. 
be i:n force and effect from and after passage by the ·Council. 

':: ' •.· .1 .. ( ·,,! \ 
':Passed:by the Coundl, . :·-/ : ; 
.. l i ·: ' ' ' Alrn\l··;e· -

·:: c:o~mis.sion'.er F
1

·randis
0

✓t~ancie: 
· ; I . · , ' · /,,.,.·· i I 

· Jµly. 18, 1980 '~::;_, . 
... El. E. Hephurn:cm ;;;-,i \\ 

L·~·:, ) { 
' ·'I 

i 

... __ l i... 
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THE COMMISSIONERS VOTED 
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